
On August 4, 2020, your Board approved (Item No. 59) a three-year contract with Saitech, Inc., to 
upgrade the hardware of the Alameda County Library  (Library) firewall system in the amount of 
$568,664.  On June 27, 2023, your Board approved (Item No. 92) Amendment No. 1 to extend the 
contract through August 3, 2024, with no change to the contract amount of $568,664.   

The Library's Information Technology unit provides technical support for the Library's personal 
computers and network. The Contractor only provides the hardware for the firewall system 
upgrade, while the Library Information Technology Manager and Facilities Manager oversee its 
installation by County staff. 

The Library has implemented network equipment upgrades to replace the existing system at eight 
library locations. This upgrade has allowed the Library to utilize more bandwidth and provide 
additional security for the current network. This extension is needed for yearly maintenance and 
for the purchase of additional hardware as needed.  
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