ALAMEDA COUNTY

HEALTH CARE SERVICES

AGENCY

- AGENDA July 11, 2023
COLLEEN CHAWLA, Director -

OFFICE OF THE AGENCY DIRECTOR
1000 San Leandro Boulevard, Suite 300
San Leandro, CA 94577

TEL (510) 618-3452

FAX (510) 351-1367

June 16, 2023

The Honorable Board of Supervisors
County of Alameda

1221 Oak Street

Oakland, California 94612

SUBJECT: APPROVE HOUSING SOLUTIONS FOR HEALTH MASTER CONTRACT NO. 902318 TO
PROVIDE HOUSING COMMUNITY SUPPORTS LEGAL SERVICES FOR THE TOTAL POOLED
AMOUNT OF $200,000 FOR THE PERIOD OF 7/1/23 THROUGH 6/30/24 AND A STANDARD
SERVICES AGREEMENT WITH BAY AREA LEGAL AID TO PROVIDE LEGAL SERVICES; AND
APPROVE THE ASSOCIATED BUDGET ADJUSTMENTS

Dear Board Members:

RECOMMENDATIONS:

A. Approve Housing Solutions for Health Master Contract No. 902318 to provide housing community
supports legal services to Alameda County residents who are currently or formerly experiencing
homelessness for the period of 7/1/23 — 6/30/24 and for the not-to-exceed pooled amount of
$200,000;

B. Approve a Standard Services Agreement (Master Contract No. 902318; Procurement Contract No.
25524) with Bay Area Legal Aid (Principal: Genevieve Richardson; Location: Oakland) to provide legal
services to housing community supports providers and Alameda County residents, for the period of
7/1/23 —6/30/24, in the amount of $200,000; and

C. Authorize the Auditor-Controller to increase appropriation and revenue in the amount of $200,000

DISCUSSION/SUMMARY:

The California Advancing and Innovating Medi-Cal (CalAIM) initiative is designed to move Medi-Cal
towards a population health approach that prioritizes prevention and whole person care. The State
implementation of CalAIM is in partnership with Medi-Cal providers, managed care plans (MCPs),
counties, community-based organizations (CBOs) and other stakeholders.

On December 20, 2022 (Item No. 10), your Board approved Master Contract No. 902239 for the
provision of CalAIM Housing Community Supports (HCS) Services-As-Needed (SAN) contracts to provide
housing support services from 16 experienced housing services providers, including 14 that had
successfully implemented HCS services during Calendar Year 2022. Subsequently, your Board approved
an additional HCS SAN contract on February 7, 2023 (Item No. 16) and two additional HCS SAN contracts
on April 4, 2023 (Item No. 16), increasing the number of HCS providers from 16 to 19.
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Health Care Services Agency (HCSA) currently serves as administrator for California Advancing and
Innovating Medi-Cal (CalAIM) Housing Community Supports (HCS), which includes housing transition
navigation services, housing deposits, and housing tenancy and sustaining services. Currently, over 2,050
individuals receive housing transition navigation, or housing tenancy and sustaining services. It is
anticipated that the program will grow to support 3,500 beneficiaries over the course of the next year.
Consistent with the single standard of care approach to housing services, individuals who are not Medi-
Cal managed care beneficiaries will receive the same level of services and are funded with other sources
dedicated to homelessness services.

Additional infrastructure efforts are needed to support increasing capacity and expansion of housing
community supports. The Housing and Homelessness Incentive Program (HHIP), a voluntary incentive
program, intends to support delivery and coordination of health and housing services for Medi-Cal
members for capacity development and partnerships to connect members to needed housing services
and to support reducing and preventing homelessness. HHIP funding will support a pilot project to test
the effectiveness of adding legal expertise to HCS services. Legal expertise would include the provision
of legal services to the 19 contracted HCS providers and direct services to the homeless or formerly
homeless individuals they serve.

Today, HCSA seeks Board of Supervisors’ approval on continued implementation and expansion of the
CalAIM initiative in Alameda County. The Community Supports component of CalAIM addresses the
social determinants of health and allows Medi-Cal managed care plans to offer a menu of optional
services that are not otherwise covered by Medi-Cal, including housing supports for people experiencing
homelessness, and a pilot project to test the effectiveness of adding legal expertise to assist HCS service
providers and direct services to people receiving HCS services. HCS legal services will provide quarterly
training to individual providers regarding legal issues. Training is a key service element to help HCS
providers understand the legal rights of their clients, so that case managers understand when and how
to seek additional help.

Additionally, the Health Care Services Agency (HCSA) requests approval of a new Master Contract (MC)
No. 902318 with a total not-to-exceed pooled amount of $200,000 for the term of 7/1/23 —6/30/24 to
provide HCS legal services. HCSA also requests your Board’s approval of a new Standard Services
Agreement with Bay Area Legal Aid (BayLegal) under MC No. 902318 to provide HCS legal services, for
the term of 7/1/23 — 6/30/24, in the amount of $200,000.

BayLegal has decades of experience providing legal assistance, advocacy and representation to low-
income people including individuals experiencing homelessness and has provided legal services in
Alameda County since 2000. BayLegal’s experience in providing comprehensive housing legal services,
especially in operating the Alameda County Tenant’s Rights Line, makes the vendor well suited to
perform the contracted services, which include providing training to HCS providers regarding legal issues
and how and when to refer clients; direct services for people enrolled in HCS such as direct
representation; and technical assistance to HCS provider case managers. Approval of this contract may
reduce homelessness, sustain housing stability and habitability, and increase household income, all of
which contribute to reducing utilization of emergency and inpatient services.

Lastly, maintaining this contract within the Vendor Pool will ensure the continuity of case management
services for households experiencing homelessness to obtain and retain long-term permanent housing.
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SELECTION CRITERIA/PROCESS:

On March 11, 2019, Health Care Services Agency (HCSA) released Request For Qualification (RFQ) No.
HCSA-9004189, entitled “Housing Solutions for Health Vendor Pool.” This opportunity is posted on the
Alameda County General Services Agency (GSA) Contracting Opportunities website and was sent to
subscribers of GSA’s Goods and Services — Current Contracting Opportunities. HCSA has conducted
additional outreach including three informational sessions to review the RFQ and answer questions from
vendors.

Given the continued importance of advancing racial equity, HCSA updated the existing RFQ on December
10, 2020, to ask qualified vendors and new bidders to include information on how their services
effectively meet the needs of groups most impacted by racial disparities in the homeless population.

To qualify, vendors must have demonstrated at least three years of experience serving the target
population for each of the core service categories that the vendor is seeking to be qualified. Qualified
vendors are added to the approved vendor list. As described in the RFQ, acceptance into the Vendor Pool
does not guarantee any minimum or maximum dollar amount or any awarded scope of services. When
vendors submit incomplete bid responses, they are notified that they may submit subsequent responses
for entrance into the Vendor Pool upon resolving submission issues or obtaining the requisite experience.

This RFQ is open continuously and ongoing responses will continue to be evaluated on a monthly basis
throughout the duration of the Vendor Pool; organizations whose responses meet the qualification
criteria will be added to the Vendor Pool. HCSA designed this rolling procurement to allow vendors who
do not presently have the necessary experience for inclusion in the Vendor Pool to obtain that experience
and bid for inclusion in the Vendor Pool. Vendors added to the Vendor Pool will be eligible for
Agreements from County departments. All accepted responses to this RFQ and any pursuant Agreements
will continue to be reported to your Board quarterly. Your Board previously signed a Resolution on May
21, 2019, and again on August 4, 2020, to authorize this non-standard procurement based on the
ongoing homelessness crisis.

As of March 31, 2022, 79 vendors were qualified into the Vendor Pool. Bay Area Legal Aid is qualified into
the Vendor Pool and has demonstrated relevant experience for at least three of the last 10 years
providing services to people currently, formerly, or at risk of experiencing homelessness.

Bay Area Legal Aid is a non-profit organization and, therefore, is exempt from Small, Local and Emerging
Business (SLEB) program requirements.

FINANCING

Funding for these recommendations ($200,000) comes from Housing and Homelessness Incentive
Program (HHIP) and is not included in the HCSA FY 2023-2024 Approved Budget. HCSA requests an
increase in appropriation in the amount of $200,000 offset by revenue in the same amount per the
attached financial recommendation. Approval of these recommendations will have no impact on net
County costs.
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VISION 2026 GOAL

Providing housing community support services, including housing transition navigation, housing
deposits, and housing tenancy and sustaining services, meets the 10X goal pathways of Healthcare for
All, Eliminate Homelessness and Accessible Infrastructure in support of our shared vision of a Thriving
and Resilient Population.

Sincerely,

DocuSigned by:
| ( Al
CB284AE84C50405...
Colleen Chawla, Director
Health Care Services Agency



FINANCIAL RECOMMENDATION FORM #140100-35 Rev 5/21/14

AGENDA DATE: 7/11/2023
BOARD LETTER SUBJECT: APPROVE HOUSING SOLUTIONS FOR HEALTH MASTER CONTRACT NO. 902318 TO PROVIDE

HOUSING COMMUNITY SUPPORTS LEGAL SERVICES FOR THE TOTAL POOLED AMOUNT OF $200,000 FOR THE PERIOD OF 7/1/23

THROUGH 6/30/24 AND A STANDARD SERVICES AGREEMENT WITH BAY AREA LEGAL AID TO PROVIDE LEGAL SERVICES; AND

APPROVE THE ASSOCIATED BUDGET ADJUSTMENTS

BUDGET YEAR: FUND: 10000
The use of Designations, as follows:
NAME OF DESIGNATION ORG AMOUNT
The increase (decrease) in anticipated revenue, as follows:
Informational
ORG ACCT PROG PROJ/GR AMOUNT
350100 463050 00000 $200,000
ORG TOTAL $200,000
Informational
ORG ACCT PROG PROJ/GR AMOUNT
ORG TOTAL SO
GRAND TOTAL ANTICIPATED REVENUE $200,000
The increase (decrease) in appropriations, as follows:
Informational
ORG ACCT PROG PROJ/GR AMOUNT
350100 610000 00000 $200,000
ORG TOTAL $200,000
Informational
ORG ACCT PROG PROJ/GR AMOUNT
ORG TOTAL SO

GRAND TOTAL APPROPRIATION

$200,000
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COUNTY OF ALAMEDA
STANDARD SERVICES AGREEMENT

This Agreement, dated as of July 1, 2023, is by and between the County of Alameda, hereinafter referred
to as the “County”, and Bay Area Legal Aid, hereinafter referred to as the “Contractor”.

WITNESSETH

Whereas, County desires to obtain support services needed to provide housing community supports
legal services for households and individuals experiencing homelessness which are more fully described
in Exhibit A hereto (“Program Description and Performance Requirements”); and

Whereas, Contractor is professionally qualified to provide such services and is willing to provide same to
County; and

Now, therefore it is agreed that County does hereby retain Contractor to provide

Housing Community Supports Legal Services, and Contractor accepts such engagement, on the General
Terms and Conditions hereinafter specified in this Agreement, the Additional Provisions attached
hereto, and the following described exhibits, all of which are incorporated into this Agreement by this
reference:

Exhibit A Program Description and Performance Requirements
Exhibit B Terms and Conditions for Payment

Exhibit 81 Budget

Exhibit C Insurance Requirements

Exhibit D Debarment and Suspension Certification

Exhibit E HIPAA Business Associate Agreement

Exhibit F Audit Requirements -

The term of this Agreement shall be from July 1, 2023 through June 30, 2024.

The compensation payable to Contractor hereunder shall not exceed two hundred thousand dollars
($200,000) for the term of this Agreement.

Page 1 0of 13
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Procurement Contract No. 25524

IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the day and year first

above written.

COUNTY OF ALAMEDA

e

Signature

Name:_ Nate Miley

(Printed)

Title: President, Board of Supervisors

Date: (Q U(} ;)—3

Approved as to Form: DONNA R. ZIEGLER, County

Counsel for the County of Alameda

OD77AFCFB7F6431...

By:

Raymond Leung

Deputy County Counsel
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BAY AREA LEGAL AID
DocuSigned by:
5 Lunosion Kitardson
y:
Signature

Name: _Genevieve L. Richardson
(Printed)

Title: Executive Director

Date:  6/21/2023

By signing above, signatory warrants and
represents that he/she executed this

Agreement in his/her authorized capacity and
that by his/her signature on this Agreement,

he/she or the entity upon behalf of which
he/she acted, executed this Agreement
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GENERAL TERMS AND CONDITIONS

INDEPENDENT CONTRACTOR: No relationship of employer and employee is created by this
Agreement; it being understood and agreed that Contractor is an independent contractor.
Contractor is not the agent or employee of the County in any capacity whatsoever, and County
shall not be liable for any acts or omissions by Contractor nor for any obligations or liabilities
incurred by Contractor.

Contractor shall have no claim under this Agreement or otherwise, for seniority, vacation time,
vacation pay, sick leave, personal time off, overtime, health insurance medical care, hospital
care, retirement benefits, social security, disability, Workers’ Compensation, or unemployment
insurance benefits, civil service protection, or employee benefits of any kind.

Contractor shall be solely liable for and obligated to pay directly all applicable payroll taxes
(including federal and state income taxes) or contributions for unemployment insurance or old
age pensions or annuities which are imposed by any governmental entity in connection with the
labor used or which are measured by wages, salaries or other remuneration paid to its officers,
agents or employees and agrees to indemnify and hold County harmless from any and all
liability which County may incur because of Contractor’s failure to pay such amounts.

In carrying out the work contemplated herein, Contractor shall comply with all applicable
federal and state workers’ compensation and liability laws and regulations with respect to the
officers, agents and/or employees conducting and participating in the work; and agrees that
such officers, agents, and/or employees will be considered as independent contractors and shall
not be treated or considered in any way as officers, agents and/or employees of County.

Contractor does, by this Agreement, agree to perform his/her said work and functions at all
times in strict accordance with currently approved methods and practices in his/her field and
that the sole interest of County is to insure that said service shall be performed and rendered in
a competent, efficient, timely and satisfactory manner and in accordance with the standards
required by the County agency concerned.

Notwithstanding the foregoing, if the County determines that pursuant to state and federal law
Contractor is an employee for purposes of income tax withholding, County may upon two
weeks’ notice to Contractor, withhold from payn{ents to Contractor hereunder federal and state
income taxes and pay said sums to the federal and state governments.

INDEMNIFICATION: To the fullest extent permitted by law, Contractor shall hold harmless,
defend and indemnify the County of Alameda, its Board of Supervisors, employees and agents
from and against any and all claims, losses, damages, liabilities and expenses, including but not
limited to attorneys’ fees, arising out of or resulting from the performance of services under this
Agreement, provided that any such claim, loss, damage, liability or expense is attributable to
bodily injury, sickness, disease, death or to injury to or destruction of property, including the
loss therefrom, or to any violation of federal, state or municipal law or regulation, which arises
out of or'is any way connected with the performance of this agreement (collectively “Liabilities”)
except where such Liabilities are caused solely by the negligence or willful misconduct of any
indemnitee. The County may participate in the defense of any such claim without relieving

Page 3 of 13
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Contractor of any obligation hereunder. The obligations of this indemnity shall be for the full
amount of all damage to County, including defense costs, and shall not be limited by any
insurance limits.

In the event that Contractor or any employee, agent, or subcontractor of Contractor providing
services under this Agreement is determined by a court of competent jurisdiction or the
Alameda County Employees’ Retirement Association (ACERA) or California Public Employees’
Retirement System (PERS) to be eligible for enrollment in ACERA and PERS as an employee of
County, Contractor shall indemnify, defend, and hold harmless County for the payment of any
employee and/or employer contributions for ACERA and PERS benefits on behalf of Contractor
or its employees, agents, or subcontractors, as well as for the payment of any penalties and
interest on such contributions, which would otherwise be the responsibility of County.

INSURANCE AND BOND: Contractor shall at all times during the term of the Agreement with the
County maintain in force, at minimum, those insurance policies and bonds as designated in the
attached Exhibit C, and will comply with all those requirements as stated therein. The County
and all parties as set forth on Exhibit C shall be considered an additional insured or loss payee if
applicable. All of Contractor’s available insurance coverage and proceeds in excess of the
specified minimum limits shall be available to satisfy any and all claims of the County, including
defense costs and damages. Any insurance limitations are independent of and shall not limit the
indemnification terms of this Agreement. Contractor’s insurance policies, including excess and
umbrella insurance policies, shall include an endorsement and be primary and non-contributory
and will not seek contribution from any other insurance (or self-insurance) available to County.
Contractor’'s excess and umbrella insurance shall also apply on a primary and non-contributory
basis for the benefit of the County before County’s own insurance policy or self -insurance shall
be called upon to protect it as a named insured.

PREVAILING WAGES: Pursuant to Labor Code Sections 1770 et seq., Contractor shall pay to
persons performing labor in and about Work provided for in Contract not less than the general
prevailing rate of per diem wages for work of a similar character in the locality in which the Work
is performed, and not less than the general prevailing rate of per diem wages for legal holiday and
overtime work in said locality, which per diem wages shall not be less than the stipulated rates
contained in a schedule thereof which has been ascertained and determined by the Director of the
State Department of Industrial Relations to be the general prevailing rate of per diem wages for
each craft or type of workman or mechanic needed to execute this contract.

WORKERS’' COMPENSATION: Contractor shall provide Workers' Compensation insurance, as
applicable, at Contractor's own cost and expense and further, neither the Contractor nor its
carrier shall be entitled to recover from County any costs, settlements, or expenses of Workers'
Compensation claims arising out of this Agreement.

CONFORMITY WITH LAW AND SAFETY:

a. In performing services under this Agreement, Contractor shall observe and comply with
all applicable laws, ordinances, codes and regulations of governmental agencies,
including federal, state, municipal, and local governing bodies, having jurisdiction over
the scope of services, including all applicable provisions of the California Occupational
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Safety and Health Act. Contractor shall indemnify and hold County harmiess from any
and all liability, fines, penalties and consequences from any of Contractor’s failures to
comply with such laws, ordinances, codes and regulations.

Accidents: If a death, serious personal injury or substantial property damage occurs in
connection with Contractor’s performance of this Agreement, Contractor shall
immediately notify the Alameda County Risk Manager's Office by telephone. Contractor
shall promptly submit to County a written report, in such form as may be required by
County of all accidents which occur in connection with this Agreement. This report must
include the following information: (1) name and address of the injured or deceased
person(s); (2) name and address of Contractor's sub-Contractor, if any; (3) name and
address of Contractor's liability insurance carrier; and (4} a detailed description of the
accident and whether any of County's equipment, tools, material, or staff were involved.

Contractor further agrees to take all reasonable steps to preserve all physical evidence
and information which may be relevant to the circumstances surrounding a potential
claim, while maintaining public safety, and to grant to the County the opportunity to
review and inspect such evidence, including the scene of the accident.

DEBARMENT AND SUSPENSION CERTIFICATION: (Applicable to all agreements funded in part or
whole with federal funds and contracts over $25,000).

By signing this agreement and Exhibit D, Debarment and Suspension Certification,
Contractor/Grantee agrees to comply with applicable federal suspension and
debarment regulations, including but not limited to 7 Code of Federal Regulations (CFR)
246.3, 246.4, 246.6, 248.3, 248.22; 24 CFR 200,31, 1003.608; 28 CFR 83.630, 83.670, 29
CFR 95.13, 97.35, 1470.35; 34 CFR 84.630, 84.670, 206.4, 222.19, 225.3, 226.3, 270.6,
280.3, 303.3, 350.4; 45 CFR 75.205, 75.213, 630.630, 630.670, 1325.9, 1329.3, 1330.2,
1355.30, 1370.3, and Executive Orders 12549 and 12689.

By signing this agreement, Contractor certifies to the best of its knowledge and belief,
that it and its principals:

(1) Are not presently debarred, suspended, proposed for debarment, declared
" ineligible, or voluntary excluded by any federal department or agency;

(2) Shall not knowingly enter into any covered transaction with a person who is
proposed for debarment under federal regulations, debarred, suspended,
declared ineligible, or voluntarily excluded from participation in such
transaction.

PAYMENT: For services performed in accordance with this Agreement, payment shall be made
to Contractor as provided in Exhibit B and Exhibit B1 hereto.

TRAVEL EXPENSES: Contractor shall not be allowed or paid travel expenses unless set forth in
this Agreement.
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TAXES: Payment of all applicable federal, state, and local taxes shall be the sole responsibility of
the Contractor.

OWNERSHIP OF DOCUMENTS: Contractor hereby assigns to the County and its assignees all
copyright and other use rights in any and all proposals, plans, specification, designs, drawings,
sketches, renderings, models, reports and related documents (including computerized or
electronic copies) respecting in any way the subject matter of this Agreement, whether
prepared by the County, the Contractor, the Contractor’s sub-Contractors or third parties at the
request of the Contractor (collectively, “Documents and Materials”). This explicitly includes the
electronic copies of all above stated documentation.

Contractor also hereby assigns to the County and its assignees all copyright and other use rights
in any Documents and Materials including electronic copies stored in Contractor’s Information
System, respecting in any way the subject matter of this Agreement.

Contractor shall be permitted to retain copies, including reproducible copies and computerized
copies, of said Documents and Materials. Contractor agrees to take such further steps as may
be reasonably requested by County to implement the aforesaid assignment. If for any reason
said assignment is not effective, Contractor hereby grants the County and any assignee of the
County an express royalty — free license to retain and use said Documents and Materials. The
County’s rights under this paragraph shall apply regardless of the degree of completion of the
Documents and Materials and whether or not Contractor’s services as set forth in Exhibit “A” of
this Agreement have been fully performed or paid for.

In Contractor’s contracts with other Contractors, Contractor shall expressly obligate its Sub-
Contractors to grant the County the aforesaid assignment and license rights as to that
Contractor’s Documents and Materials. Contractor agrees to defend, indemnify and hold the
County harmless from any damage caused by a failure of the Contractor to obtain such rights
from its Contractors and/or Sub-Contractors.

Contractor shall pay all royalties and license fees which may be due for any patented or
copyrighted materials, methods or systems selected by the Contractor and incorporated into the
work as set forth in Exhibit “A”, and shall defend, indemnify and hold the County harmiess from
any claims for infringement of patent or copyright arising out of such selection. The County’s
rights under this Paragraph 11 shall not extend to any computer software used to create such
Documents and Materials.

CONFLICT OF INTEREST; CONFIDENTIALITY: The Contractor covenants that it presently has no
interest, and shall not have any interest, direct or indirect, which would conflict in any manner
with the performance of services required under this Agreement. Without limitation,
Contractor represents to and agrees with the County that Contractor has no present, and will
have no future, conflict of interest between providing the County services hereunder and any
other person or entity {including but not limited to any federal or state wildlife, environmental
or regulatory agency) which has any interest adverse or potentially adverse to the County, as
determined in the reasonable judgment of the Board of Supervisors of the County.
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The Contractor agrees that any information, whether proprietary or not, made known to or
discovered by it during the performance of or in connection with this Agreement for the County
will be kept confidential and not be disclosed to any other person. The Contractor agrees to
immediately notify the County by notices provided in accordance with Paragraph 13 of this
Agreement, if it is requested to disclose any information made known to or discovered by it
during the performance of or in connection with this Agreement. These conflict of interest and
future service provisions and limitations shall remain fully effective five (5) years after
termination of services to the County hereunder. :

NOTICES: All notices, requests, demands, or other communications under this Agreement shali
be in writing. Notices shall be given for all purposes as follows:

Personal delivery: When personally delivered to the recipient, notices are effective on delivery.

First.Class Mail: When mailed first class to the last address of the recipient known to the party
giving notice, notice is effective three (3) mail delivery. days after deposit in a United States
Postal Service office or mailbox. Certified Mail: When mailed certified mail, return receipt
requested, notice is effective on receipt, if delivery is confirmed by a return receipt.

Overnight Delivery: When delivered by overnight delivery (Federal Express/Airborne/United
Parcel Service/DHL WorldWide Express) with charges prepaid or charged to the sender’s
account, notice is effective on delivery, if delivery is confirmed by the delivery service. Telex or
facsimile transmission: When sent by telex or facsimile to the last telex or facsimile number of
the recipient known to the party giving notice, notice is effective on receipt, provided that (a} a
duplicate copy of the notice is promptly given by first-class or certified mail or by overnight
delivery, or (b) the receiving party delivers a written confirmation of receipt. Any notice given
by telex or facsimile shall be deemed received on the next business day if it is received after 5:00
p.m. (recipient’s time) or on a non-business day.

Addresses for purpose of giving notice are as follows:

To County: COUNTY OF ALAMEDA
Health Care Services Agency
1404 Franklin Street, Suite 300
Oakland, CA 94612

Attn: Kerry Abbott

To Contractor: Bay Area Legal Aid
' 1735 Telegraph Avenue

QOakland, CA 94612

Attn: Genevieve L. Richardson

Fax (510) 663-4711
Any correctly addressed notice that is refused, unclaimed, or undeliverable because of an act or
omission of the party to be notified shall be deemed effective as of the first date that said notice
was refused, unclaimed, or deemed undeliverable by the postal authorities, messenger, or
overnight delivery service.
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Any party may change its address or telex or facsimile number by giving the other party notice
of the change in any manner permitted by this Agreement.

USE OF COUNTY PROPERTY: Contractor shall not use County property (including equipment,
instruments and supplies) or personnel for any purpose other than in the performance of
his/her obligations under this Agreement.

EQUAL EMPLOYMENT OPPORTUNITY PRACTICES PROVISIONS: Contractor assures that he/she/it
will comply with Title VI of the Civil Rights Act of 1964 and that no person shall, on the grounds of
race, creed, color, disability, sex, sexual orientation, national origin, age, religion, Vietnam era
Veteran’s status, political affiliation, or any other non-merit factor, be excluded from participation
in, be denied the benefits of, or be otherwise subjected to discrimination under this Agreement.

a. Contractor shall, in all solicitations or advertisements for applicants for employment
placed as a result of this Agreement, state that it is an “Equal Opportunity Employer” or
that all qualified applicants will receive consideration for employment without regard to
their race, creed, color, disability, sex, sexual orientation, national origin, age, religion,
Vietnam era Veteran’s status, political affiliation, or any other non-merit factor.

b. Contractor shall, if requested to so do by the County, certify that it has not, in the
performance of this Agreement, discriminated against applicants or employees because
of their race, creed, color, disability, sex, sexual orientation, national origin, age,
religion, Vietnam era Veteran's status, political affiliation, or any other non-merit factor.

c If requested to do so by the County, Contractor shall provide the County with access to
copies of all of its records pertaining or relating to its employment practices, except to
the extent such records or portions of such records are confidential or privileged under
state or federal law.

d. Contractor shall recruit vigorously and encourage minority - and women-owned
businesses to bid its subcontracts.

e. Nothing contained in this Agreement shall be construed in any manner so as to require or
permit any act, which is prohibited by law.

f. The Contractor shall include the provisions set forth in paragraphs A through E (above)
in each of its subcontracts.

DRUG-FREE WORKPLACE: Contractor and Contractor's employees shall comply with the
County's policy of maintaining a drug-free workplace. Neither Contractor nor Contractor's
employees shall unlawfully manufacture, distribute, dispense, possess or use controlled
substances, as defined in 21 U.S. Code § 812, including, but not limited to, marijuana, heroin,
cocaine, and amphetamines, at any County facility or work site. If Contractor or any employee
of Contractor is convicted or pleads nolo contendere to a criminal drug statute violation
occurring at a County facility or work site, the Contractor within five days thereafter shall notify
the head of the County department/agency for which the contract services are performed.
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Violation of this provision shall constitute a material breach of this Agreement

AUDITS; ACCESS TO RECORDS: The Contractor shall make available to the County, its authorized
agents, officers, or employees, for examination any and all ledgers, books of accounts, invoices,
vouchers, cancelled checks, and other records or documents evidencing or relating to the
expenditures and disbursements charged to the County, and shall furnish to the County, its
authorized agents, officers or employees such other evidence or information as the County may
require with regard to any such expenditure or disbursement charged by the Contractor.

The Contractor shall maintain full and adequate records in accordance with County
requirements to show the actual costs incurred by the Contractor in the performance of this
Agreement. If such books and records are not kept and maintained by Contractor within the
County of Alameda, California, Contractor shall, upon request of the County, make such books
and records available to the County for inspection at a location within County or Contractor shall
pay to the County the reasonable, and necessary costs incurred by the County in inspecting
Contractor’s books and records, including, but not limited to, travel, lodging and subsistence
costs. Contractor shall provide such assistance as may be reasonably required in the course of
such inspection. The County further reserves the right to examine and reexamine said books,
records and data during the three (3) year period following termination of this Agreement or
completion of all work hereunder, as evidenced in writing by the County, and the Contractor
shall in no event dispose of, destroy, alter, or mutilate said books, records, accounts, and data in
any manner whatsoever for three (3} years after the County makes the final or last payment or
within three (3) years after any pending issues between the County and Contractor with respect
to this Agreement are closed, whichever is later.

DOCUMENTS AND MATERIALS: Contractor shall maintain and make available to County for its
inspection and use during the term of this Agreement, all Documents and Materials, as defined
in Paragraph 11 of this Agreement. Contractor’s obligations under the preceding sentence shall
continue for three (3) years following termination or expiration of this Agreement or the
completion of all work hereunder (as evidenced in writing by County), and Contractor shall in no
event dispose of, destroy, alter or mutilate said Documents and Materials, for three (3) years
following the County's last payment to Contractor under this Agreement.

TIME OF ESSENCE: Time is of the essence in respect to all provisions of this Agreement that
specify a time for performance; provided, however, that the foregoing shall not be construed to
limit or deprive a party of the benefits of any grace or use period allowed in this Agreement.

TERMINATION: The County has and reserves the right to suspend, terminate or abandon the
execution of any work by the Contractor without cause at any time upon giving to the
Contractor prior written notice. iIn the event that the County should abandon, terminate or
suspend the Contractor’s work, the Contractor shall be entitled to payment for services
provided hereunder prior to the effective date of said suspension, termination or abandonment.
Said payment shall be computed in accordance with Exhibit B, and Exhibit B1 hereto, provided
that the maximum amount payable to Contractor for its housing community supports legal
services shall not exceed $200,000 payment for services provided hereunder prior to the
effective date of said suspension, termination or abandonment.
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SMALL, LOCAL AND EMERGING BUSINESS (SLEB) PARTICIPATION:

County to participate in contract without SLEB participation. As a result, there is no
requirement to be certified or subcontract with another business in order to satisfy the County’s
Small and Emerging Locally owned Business provision. The approval is based on: Contractor as a
non-profit community-based organization (CBO) is a SLEB Exempted Entity providing services on
behalf of the County directly to County residents.

However, if circumstances or the terms of the contract should change, Contractor may be
required to immediately comply with the County’s Small and Emerging Local Business
provisions, including but not limited to:

a.  Contractor must be a certified small or emerging local business(es) or subcontract a
minimum 20% with a certified small or emerging local business(es).

b.  SLEB subcontractor(s) is independently owned and operated (i.e., is not owned or
operated in any way by Prime), nor do any employees of either entity work for the
other.

c. Small and/or Emerging Local Business participation and current SLEB certification status
must be maintained for the term of the contract. Contractor shall ensure that their own
certification status and/or that of participating subcontractors (as is applicable) are
maintained in compliance with the SLEB Program.

d.  Contractor shall not substitute or add any small and/or emerging local business(s) listed in
this agreement without prior written approval from the County. Said requests to
substitute or add a small and/or emerging local business shall be submitted in writing to
the County department contract representative identified under ltem #13 above.
Contractor will not be able to substitute the subcontractor without prior written
approval from the Alameda County Auditor Controller Agency, Office of Contract
Compliance & Reporting (OCCR).

e.  AllSLEB participation, except for SLEB prime contractor, must be tracked and monitored
utilizing the Elation compliance System.

County will be under no obligation to pay contractor for the percent committed to a SLEB
(whether SLEB is a prime or subcontractor) if the work is not performed by the listed small
and/or emerging local business.

For further information regarding the Small Local Emerging Business participation requirements
and utilization of the Alameda County Contract Compliance System contact OCCR via e-mail at
ACSLEBcompliance@acgov.org.

FIRST SOURCE PROGRAM: For contracts over $100,000, Contractor shall provide County ten
(10) working days to refer to Contractor, potential candidates to be considered by Contractor to
fill any new or vacant positions that are necessary to fulfill their contractual obligations to the
County that Contractor has available during the contract term before advertising to the general
public.
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CHOICE OF LAW: This Agreement shall be governed by the laws of the State of California.

WAIVER: No waiver of a breach, failure of any condition, or any right or remedy contained in or
granted by the provisions of this Agreement shall be effective unless it is in writing and signed
by the party waiving the breach, failure, right or remedy. No waiver of any breach, failure, right
or remedy shall be deemed a waiver of any other breach, failure, right or remedy, whether or
not similar, nor shall any waiver constitute a continuing waiver unless the writing so specifies.

ENTIRE AGREEMENT: This Agreement, including all attachments, exhibits, and any other
documents specifically incorporated into this Agreement, shall constitute the entire agreement
between County and Contractor relating to the subject matter of this Agreement. As used
herein, Agreement refers to and includes any documents incorporated herein by reference and
any exhibits or attachments. This Agreement supersedes and merges all previous
understandings, and all other agreements, written or oral, between the parties and sets forth
the entire understanding of the parties regarding the subject matter thereof. The Agreement
may not be modified except by a written document signed by both parties.

HEADINGS herein are for convenience of reference only and shall in no way affect interpretation
of the Agreement.

ADVERTISING OR PUBLICITY: Contractor shall not use the name of County, its officers, directors,
employees or agents, in advertising or publicity releases or otherwise without securing the prior
written consent of County in each instance.

MODIFICATION OF AGREEMENT: This Agreement may be supplemented, amended or modified
only by the mutual agreement of the parties. No supplement, amendment or modification of
this Agreement shall be binding unless it is in writing and signed by authorized representatives
of both parties.

ASSURANCE OF PERFORMANCE: If at any time County believes Contractor may not be
adequately performing its obligations under this Agreement or that Contractor may fail to
complete the Services as required by this Agreement, County may request from Contractor
prompt written assurances of performance and a written plan acceptable to County, to correct
the observed deficiencies in Contractor’s performance. Contractor shall provide such written
assurances and written plan within ten (10) calendar days of its receipt of County’s request and
shall thereafter diligently commence and fully perform such written plan. Contractor
acknoWIedges and agrees that any failure to provide such written assurances and written plan
within the required time is a material breach under this Agreement.

SUBCONTRACTING/ASSIGNMENT: Contractor shall not subcontract, assign or delegate any
portion of this Agreement or any duties or obligations hereunder without the County’s prior
written approval.

a. Neither party shall, on the basis of this Agreement, contract on behalf of or in the name
of the other party. Any agreement that violates this Section shall confer no rights on any
party and shall be null and void.
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b. Contractor shall use the subcontractors identified in Exhibit A and shall not substitute
subcontractors without County’s prior written approval.

c. Contractor shall require all subcontractors to comply with all indemnification and
insurance requirements of this agreement, including, without limitation, Exhibit C.
Contractor shall verify subcontractor’s compliance.

d. Contractor shall remain fully responsible for compliance by its subcontractors with all
the terms of this Agreement, regardless of the terms of any agreement between
Contractor and its subcontractors.

SURVIVAL: The obligations of this Agreement, which by their nature would continue beyond the
termination on expiration of the Agreement, including without limitation, the obligations
regarding Indemnification (Paragraph 2}, Ownership of Documents (Paragraph 11), and Conflict
of Interest (Paragraph 12), shall survive termination or expiration.

SEVERABILITY: If a court of competent jurisdiction holds any provision of this Agreement to be
illegal, unenforceable, or invalid in whole or in part for any reason, the validity and
enforceability of the remaining provisions, or portions of them, will not be affected, unless an
essential purpose of this Agreement would be defeated by the loss of the illegal, unenforceable, or
invalid provision.

PATENT AND COPYRIGHT INDEMNITY: Contractor represents that it knows of no allegations,
claims, or threatened claims that the materials, services, hardware or software (“Contractor
Products”) provided to County under this Agreement infringe any patent, copyright or other
proprietary right. Contractor shall defend, indemnify and hold harmless County of, from and
against all losses, claims, damages, liabilities, costs expenses and amounts (collectively,
“Losses”) arising out of or in connection with an assertion that any Contractor Products or the
use thereof, infringe any patent, copyright or other proprietary right of any third party. County
will: (1) notify Contractor promptly of such claim, suit or assertion; (2) permit Contractor to
defend, compromise, or settle the claim; and, (3) provide, on a reasonable basis, information to
enable Contractor to do so. Contractor shall not agree without County’s prior written consent,
to any settlement, which would require County to pay money or perform some affirmative act in
order to continue using the Contractor Products.

a. If Contractor is obligated to defend County pursuant to this Section 33 and fails to do so
after reasonable notice from County, County may defend itself and/or settle such
proceeding, and Contractor shall pay to County any and all losses, damages and
expenses (including attorney’s fees and costs) incurred in relationship with County’s
defense and/or settlement of such proceeding.

b. In the case of any such claim of infringement, Contractor shall either, at its option, (1)
procure for County the right to continue using the Contractor Products; or (2) replace or
modify the Contractor Products so that that they become non-infringing, but equivalent
in functionality and performance.
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c. Notwithstanding this Section 33, County retains the right and ability to defend itself, at
its own expense, against any claims that Contractor Products infringe any patent,
copyright, or other intellectual property right.

OTHER AGENCIES: Other tax supported agencies within the State of California who have not
contracted for their own requirements may desire to participate in this contract. The Contractor
is requested to service these agencies and will be given the opportunity to accept or reject the
additional requirements. If the Contractor elects to supply other agencies, orders will be placed
directly by the agency and payments made directly by the agency.

EXTENSION: This agreement may be extended for up to an additional two years by mutual
agreement of the County and the Contractor.

SIGNATORY: By signing this agreement, signatory warrants and represents that he/she executed
this Agreement in his/her authorized capacity and that by his/her signature on this Agreement,
he/she or the entity upon behalf of which he/she acted, executed this Agreement.

[END OF GENERAL TERMS AND CONDITIONS)
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EXHIBIT A
PROGRAM DESCRIPTION AND PERFORMANCE REQUIREMENTS

Contractor Name: Bay Area Legal Aid (BayLegal

Contracting Department: Health Care Services Agency (HCSA)

Office of Homeless Care and Coordination (OHCC)

Contract Period: 07/01/2023 - 6/30/2024
Contract Amount: $200,000
Program Name: HCS Legal Services #1

Background
Health Care Services Agency (HCSA) currently contracts with 19 providers for Housing Community

Supports (HCS) for provision of Housing Transition Navigation Services (HN}), Tenancy and Sustaining
Services (TSS), and one-time flexible Housing Deposits (HD) with a combined capacity to serve
approximately 1,700 people at a time (1,400 TSS and 300 HN); expansion efforts continue with a target
to serve at least 3,500 people.

An estimated 10-25% (between 180-450 HCS consumers per year) would benefit from legal services, but
the exact percentage is unknown. An estimated 60 clients per year (combined direct legal services and
technical assistance to case managers) can be served per staff attorney. Legal services may resultin a
reduction in homelessness, sustain housing stability and habitability, and increase household income, all
of which contribute to reducing utilization of emergency and inpatient services.

Program Goals
1. Increase successful housing placements
2. Support housing retention
3. Increase Benefits enrollment

Contracted Services

This contract supports a pilot project to test the effectiveness of adding legal expertise to HCS. Bay Area
Legal Aid (BayLegal) (Contractor) will provide 1 FTE staff attorney that will deliver trainings to HCS
contracted agencies and direct services to people receiving HCS services. Contractor staff will also
include a supervising attorney and administrative support.

Contract Deliverables
Contractor shall provide the following services:

¢ Provide HCS Providers with at least four quarterly all-provider trainings and six trainings to
individual providers/smaller groups of providers regarding legal issues, and how and when to

EXHIBIT A
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refer clients for services. Training is a key service element to help housing community supports
providers understand the legal rights of their clients, and so that case managers understand
when and how to seek additional help. Contractor will provide all-provider trainings on a
quarterly basis, with additional trainings to individual agencies (integrated into their regular
team meetings).

Provide Direct Services for Alliance members receiving HCS Services. Contractor will provide an
annual target of 60 Alliance members with a combination of direct representation and/or
technical assistance to case managers, while maintaining approximately 25 open cases at any
given time. Contractor will refer clients that they are unable to serve to other legal aid services
located in Alameda County.

Attend program planning meetings with HCSA and Alameda Alliance for Health as needed.

Reporting Requirements

Contractor shall report quarterly on the following:

Trainings: Number, content of trainings to HCS providers, which organizations received training,
and number of attendees by organization
Legal Consultation: Number of requests for legal consultations, types of legal issues from HCS
Provider requests, and number of requests from each provider organization
o Number of cases opened during the quarter
Legal services provided for cases closed during the quarter:
o Information by client on services provided (e.g., brief consultation, legal advice, case
representation, etc.);
o Which provider organization referred them;
o City, and zip code of client’s current or most recent permanent residence
Aggregate case outcomes
Individual case outcomes for clients represented by Contractor whose cases have been closed:
o Court decision
Negotiated settlement
Extended representation (not resulting in court, settlement, or administrative action)
Administrative Agency Decision
Documented success in legal advocacy (resolution) for clients BaylLegal represents:
= Won '
= Lost
= Favorable
= Unfavorable
=  Mixed Result
Narrative summary of major accomplishments, challenges, solutions, and one client case
example

o O 0 O

Required Data Entry into the County’s Homeless Management Information System (HMIS):

HMIS project enrollment (HMIS Project Type: Services Only} for all clients receiving services
Project intake and exit data, using the standard HMIS data collection questions (and shall not
exceed 5% of null values)

EXHIBIT A
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e Direct Services (entered into HMIS) including service category, and service type for each client
for each service encounter
o Documented success in legal advocacy (resolution)
e Current Living Situation Assessment {entered into HMIS) when a change in housing status occurs

Contractor shall provide real-time (not to exceed three business days from the date of service) data
entry in HMIS for all consumers served, including HMIS project enroliment, documentation of services
provided, and project exit for each individual served, as applicable.

Reporting Timeline

Service Month Quarterly Report Due to HCSA

July
August 10/15/23
September
October
November 1/15/24
December
January
February 4/15/24
March
April
May 7/15/24
June

EXHIBIT A
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EXHIBIT 8
TERMS AND CONDITIONS FOR PAYMENT

Terms and Conditions of Payment:
A. The total amount of reimbursement under the terms of this Agreement is based on actual expenses

and shall not exceed $200,000 to support a 1.0 FTE Staff Attorney dedicated to this project.
B. This amount is subject to amendment by the County depending on additional fund availability and
program performance. Funds shall be used solely in support of the program budget.

Invoicing
C. Contractor shall invoice the County for actual expenses on a monthly basis.
D. The County will process invoices upon approval of the monthly report.
E. The final invoice must be received no later than July 15, 2024.
F. County shall use best efforts to process invoices submitted for reimbursement by Contractor within
thirty (30) working days of receipt of complete and accurate invoice, reports, and any other back up
documentation as requested.

Invoicing Procedures:

e Invoices with an invoice number, purchase order (PQ) number, service period, invoice date,
objective number, date, contract balance, remittance address and detail of actual expenditures
‘accompanied by proof of meeting the objective shall be emailed to:

ContractsOHCC@acgov.org
CC: CalAIM@acgov.org
Contractor’s omission of this information will result in a delay in payment.

° Con.tractor shall submit invoices, with all required progress reports in accordance with the
reporting requirements, to Alameda County Health Care Services Agency (HCSA).

e The County and/or Auditor-Controller may withhold payment of all or a portion of Contractor's
claim for reimbursement of expenses when the Contractor has not complied with provisions of the
current Agreement or a prior Agreement. Such matters of non-compliance may include, but are not
restricted to, the delivery of patient and related services, submission of client service data and
required reports, submission of documents supporting reimbursement requests which verify
expenditures incurred, maintenance of proper records, submission of revenue reports,
disallowance as a result of interim audit or financial compliance evaluations, or other conditions as
required in this Agreement by Federal, State or County regulations. If payment of claims is to be
delayed, the following procedures will be followed:

a. Contractor shall be notified by telephone within seven (7) working days of the receipt by
County of Contractor's claim if there is a reason for delaying or withholding payment.

b. The County shall- provide written confirmation of reason(s) for delaying or withholding
payment if the matter cannot be resolved within ten (10) working days of receipt of claim.
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¢. The County shall not be required to give written notice of the withholding action if an
invoice must be held pending revisions, corrections, or amendments. It is the Contractor's
responsibility to correct invoice documents. In all cases, the Contractor shall be notified of
the errors and corrective action needed. The withholding action shall be discussed with the
Contractor at the time errors are brought to the Contractor's attention. The County may,
with Contractor's consent, make minor adjustments on invoices to correct
mathematical/typographical errors to expedite the claims process.

d. Contractor shall submit all claims for reimbursement under this Agreement by July 15,
2024. All claims submitted after July 15, 2024 will not be subject to reimbursement by the
County. Any "obligations incurred" which are included in the claims for reimbursement and
paid by the County, but which remain unpaid by the Contractor after July 15, 2024 will be
disallowed under audit by the County.

Financial Controls, Records, and Audit

Contractor shall bear financial responsibility for the provision of services rendered to the target
population.

Financial Records: Contractor has sole authority over accounting and systems for the development,
preparation and safekeeping of records and books of account relating to contracted services,
including the preparation and submission of any cost reports, supporting data and other materials
in connection with reimbursement under Medicaid and other third-party payment contracts and
programs.

Audit: Contractor will participate in an annual fiscal audit to be pre-scheduled and conducted by
the County. The fiscal audit will include a financial review of one monthly reimbursement request,
specifically: verification of all related financial support documentation utilized in the development
of the specific reimbursement request; and examination of Contractor financial record-keeping
systems and procedures relative to the development of the reimbursement request and receipt of
payment. Upon completion of the annual fiscal audit the County will provide Contractor a findings
report with applicable corrective measures, as necessary. Timelines for executing applicable
corrective measures shall be negotiated between Contractor and the County.

Record Retention: All records must be retained for a period of 5 years. Copies made by
microfilming, photocopying, or similar methods may be substituted for the original records.

Other Provisions

The continuation of this Contract and payments hereunder shall be subject to the availability of funds to
the County of Alameda. Alameda County agrees to notify the Contractor in writing of any modifications
related to changes in available funding.
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Exhibit B1: Budget
Bay Area Legal Aid

HCS Legal Services #1
Contract Term: July 1, 2023-June 30, 2024

Budget
County will reimburse Contractor according to the following payment rates:
Contractor will invoice Alameda County based on actual hours Contractor’s consulting staff rates are based

on staff title/position. Specific staff will be assigned with mutual agreement between Contractor and
Alameda County. Total cost for staff hours and training and travel costs will not exceed $200,000.

Personnel Costs

Consulting Staff Title/Position Rates
Salaries $116,400
Benefits @24.84% S 28,914

Total Personnel $145,314

Operational Costs "
Office space S 9,009
Operations: Telephone, subscriptions, supplies, equipment, etc. $19,741
Total Operations $ 28,750
Indirect @14.9% T | $ 25,936
EXHIBIT B1
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EXHIBIT C
COUNTY OF ALAMEDA KINIMUM RANCE REQUIREMENTS
Without limiing any other abiigation or ability under this Agreement, the Confractor, at its scle coat and expense, shall secure and keep in force
during the enlire term of the Agreement or longer, as may be specified below, the following minimum insurance coverage, fimits and
endorsements:

A | Commercid GeneralLiablity =~ $1,000,000 per cccurence (CSL)
Premises Liabifiy; Products and Completad Operations; Contractual Liability; Personal Bodily Iniury 2nd Progerty Damage
Injury and Adveriising Lizhifty; Abuse, Molestation, Sexual Actions, and Assault and
Batiery

B | Commercial or Business Automobde Liability $1,000,000 per cocurrence (CSL)
Al owned vehicles, hired or leased vehicles, non-cwned, borrowed and permissive uses. | Any Auto
FemmalﬁmumbieLﬁbﬂﬂymaweplaHeimwﬁnduB!mmmm Bodiy Injury and Property Damage
ir or hauling relaled aciivities
€ | Workers’ Compensation (WC) and Employers Liability (E1) W Statufory Limiis
Required for all confractoes with employees £1- $1,000.000 pes accident for bodfy inlry or
disease
D | Professional Liability/Errors & Omissions $1,000,000 per occurence

includes endorsemenis of contractual ability and defense and indemrification of the $2.000,000 project aggregale
County
E | Endorsements and Conditions:

1. ADDITIONAL INSURED: Al mswrance required above wih the exception of Professional L iabifity, Commercial or Business
Automobile Liabiity, Workers' Compensation and Employers Liakiity, shall be endorsed fo name as additional insured: County of
Alameda, its Board of Supervisoes, the indridual members thereof, and all County officers, agents, employees, volunbeers, and
representatives. The Additional Insured endorsement shall be at least as broad as 50 Foem Number CG 20 3304 13.

2. DURATION OF COVERAGE: All required insurance shall be maintained during the entire term of the Agreement. In addition,
Insurance policies and coverage(s) writien on a claims-made basis shall be maintained during the entire term of the Agreement and
until 3 years following the later of termination of the Agreement and acceptance of alll work prowvided under the Agreement, with the
retroaciive date of said insurance (as may be applicable) concurrent with the commencement of activities pursuant fo this Agreement.

3. REDUCTION OR LIWIT OF OBLIGATION: Alf insurance policies, including excess amd umbrefla insurance policies, shall include an
endorsement and be primary and nor-contrbutory and will not seek contribution from any other insurance {or selFnewrance) aveilable fo
the Courdy. The primary and non-contributory endorsement shall be at least as broad as 150 Form 20 14 13. Pursuant to the
mmthwMuthhMMmmwimiWsmm
obligation to indemnify and defend the Indemnified Parties.

4 INSURER FINANCIAL RATING: Insurance shall be maintained through an insurer with a AM. Best Rating of no less than AVl or
equivalent, shall be admitted to the State of Califomia unless otheratse waived by Rish Managemen, and with deducthle amounts
acceptable to the County. Acceptance of Contracice’s insuranice by County shall not refievs or decrease the fakility of Condracior
hereunder. Any deductible or self-nsured refention amount or other similar obligation under the policiss shall be the sole responcibity
of the Contractor.

5. SUBCONTRACTORS: Contracior shall include all subconkactors as an insured {covered party) under its polides or shall venfy that
the subconiractor, unde its own policies and endorsements, has complied with the insurance requirements in the
including this Exhibit. The additional Insured endorsement chall be at least as broad as ISO Form Number CG 20 38 04 13.

6. JOINT VENTURES: lf Contractor is an association, parinership or other joint business venture, required insurance shall be provided
by one of the following methods:

—  Separate nswrance policies issued for each indradual entity, with each exndity included as a ‘Named Insured” (covered parly), o at
minimum named as an “Additional Incured” on the ofher’s policies. Coverage shall be at least as broad as in the IS0 Forms:
named above.

Joint nsurance program with the association, parinership cr other joint business venture included a5 a "Named Insured”.

T CJ\HCE.I.AT!OHOFI!&!RANCE Al insurance shall be reguired fo provide thirty (30) days advance witten nolice to the Coundy of
cancellation.

8. CERTIFICATE OF INSURANCE: Before comenencing operations under this Agreement, Contractor shall provide Certificate{s) of
Insurance and applicable insurance endorsements, in form and satisfaciory to Courtty, exidencing tha! all reguived insurance coverage
iz in effect. The County reserves the nights to require the Contractor to provide complete, certified copies of all required insurance
polices. The regquired certificatels) and endorsemenis must be sent as set forth in the Notices provision.

Cevificate C-2C with 0 Page 1 of 1 [Rev. ¥24/15)
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A.tfﬂﬁ CERTIFICATE OF LIABILITY INSURANCE | “imomm

THIS CERTIFICATE 15 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE GERTIFICATE HOLDER. THIE
CERTIFICATE DOES NOT AFFIRMATIVELY DR NEGATIVELY AMEND, EXTEND OF ALTER THE COVERAGE AFFGRDED BY THE POLICIES
BELOW. THIS CEATIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPHRESENTATIYE OR PRODUCER, AND THE CERTIFICATE HOLDER.

WAPOATANT: H tha certificate halder is an ADDITIGNAL IRSURED, the policylies) must have ADDITIONAL INSURED provisions of be sndoraad.
o SUBROGATION IS WAIVED, subjecl to the 1arma and condillons of the policy, certain policias may requite an endorsemaiil, A sialifmenl 66
this celilicate daes not confer righls 1o 1he certificale hokder I lieu of such andorsenienys).

| PRODUCER BOHTACT
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Glendale CA 91203 . IMUMRSATPORGIMGLOVERAGE _
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Bav Am Legal Ald, Inc. msunEr B : Techaolod, Inswrance Company, te _____L_ _‘E?I@.,_
1735 Tehapraph Ave ugumercs
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INSURERE;
_ i N R ; o
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EXCLUSIONS AND CONDITIONS OF SUCH POUCIES. LIMITS EHOWN MAY HAVE BEEN AEDUCED 8Y PAID CLAIMS.
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Master Contract 902318

Procurement Contract No. 25524

COMMERCIAL GENERAL LIABILITY
CGse0018

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ CAREFULLY.
GENERAL LIABILITY BROADENING ENDORSEMENT

This andorsenent modlifles the nsurance provided under Lhe following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART
Tracughout this andorsemant, the words “yau® and "your” refer to the Named insured shown In the Declarations.
The word “we,” "us,” &nd "our™ refer ko the company providing this inswrance.
The fatlowing is ofly a surmmary of tha addiional covarages provided by this endomsement and is provided only for
yaur reference and convenience. For the Limits of Insurence and the addiional coveragas provided by this
andarsament, read the provisions on the following pages and the Coverage Form, which this endorseraant
modfies.
SUBJECTS OF INSURANCE
Broadened Bodily Injury
Bronaanac Personal and Adverdising injury
Broadened Properly Damage
“Brosdened Fire, Lighining, Explosion, snd Sprinkler Leakage - 500,000
Broadened Medical Payments - $10,000 -
‘Broadened Supplementary Bensfiis
“a. Bail Bonds - 1,000
b. Expenses Incurred lo Assist in Defense - $500 pes Day
Broadenad Newly Acquired or Foemed Organization |
Breadened Non-Owned or Charlered Waltercrafi of Aircrafl '
Broadaned (cmmercial General Liebdity Conddions . i
a. Dubes in the Evant of Coeurrence, Offense, Claim, o Suit '
b. Liberalization — Automatic Coverage If We Adopt Broader Coversges
¢. Noboe to Company -
Automatic Coverage for “Special Events”
Automatic Addlional Insureds.
| a. Athistic Activity Participards
| b, Comracuual Obligations
|'c. Funding Sources
'@ Manager or Lessor of Pramises
&. Owner, Manager, Operator, or Lessor of “Specla: Event” Premizes
[ I Supervisors or Higher in Rank — Co-Employss Exclusion Removed
g. Llimitations
| Blanket Waiver of Subsogation
| Priority of Application for Mulbple Insureds

The coverages listad in this endersament are provided as extenslons or additions to your inguranes
program,

CGEIMIN515 includos copyrightad matsrial of Insurance Services Pags 1018
COffice, Inc. used with its permission.
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Master Contract 902318
Procurement Contract No. 25524

A. BROADENED BODAY INJURY b. Materisl Published with Knowledge of
Paragraph 3. of Saction V ~ Definftions s Falsity
deleted and reptaced with the following’ "Personal and advertising injury” arising
3. “Bodiy injury’ means ical injury, sickness, out of oral, written, televised, videotaped,
or disesse sustained m’ person, inckiding or electronic lebk.atLor] ol material, f
daath resulting from any of these. “Bodily done by or at the dirsction of the Insurea
injury” atso means menta! injury, mental with knowledge of its falsity;
anguish, humiliation, or shock sustained by & c. Materisd Pubiished Prior to Policy
parson, if dvecily resuling from physical Pariod
mjury, sickness. or disense sustained by that “Porsonat and advertsing infury” arsing
pesson out of oral, written, televisad, videotaped,
8. BROADENED PERSONAL AND ADVERTISING

or elactronic pubscaton of material whose =
INJURY first publication took plage before the @
1. Paragraph 14. of Section V — Definltionx is beginning of the palicy petiod,
daleted and replacad with the following: €. BROADENED PROPERTY DAMAGE

Exciusion 2.a. under Coverage A Bodily Injury

14, "Dersonal and! Advertising Injury” means
and Property Damage Liabliity is deleted and

njury, Incluting consequantial “bodily

mury” arising out of one or mare of the
following offannes during the policy period.
s, Faws ares!. detention, or

replaced with fhe followsng:

Expected Or intended Injury
“Bodity injury” or "property damage” expected

Imprizonment; or inlended {rom tha standpaint of the inaured
b. Malloous prosecution or abuse of This exclusion does not apply to “badily injury”
process. or "proparty damage” resulling from the use of

c. Toe wronglul evicbon from, wrongfut
entry Into, of invasion of the right of
private occupancy of & room. dweiing,
or premises that & person occupies by
or an behalf of its owner, landiort, or
Bssor,

d. Orsl, written, lelevised, videolaped, of
eadironic publication of material that
sianders or ibels a person or
grganization or disparages 8 person’s
or organizaton's goods, products, or
services;

o Oral, writlen, telovisad, videotaped or
alecironic publication of materiai that

reasonabla force {0 protect persens or
praperty.

D. BROADENED FIRE, UGHTNING, EXPLOSION
AND SPRINKLER LEAKAGE

1.

Paragraph 6. under Section Bt - Limits Of
Insurance {s deieted and repiaced with the
foliowing:

6. Subject to 5. sbove, the Damege o
Premises Raented lo You Limit is the mgst
we will pay under Coverage A for
damages because of "property damage”
fo:

8. Any oneg premisea while rented to you,
or in tha case of damage by fire, while

violates a person’s right of privacy. or rented to you or temporarily oecupied
. Nmsapproorigtion of advertising idess by you with permission of the ownsr:
ar style of doing businesa; or and

¢ Infningement of copyright, litle, or
slogan.

h. Mental Injury, mental anguish,
humifiation, or shock, ¥ drectly
rosulting from ltems 14.a. through
14.g. above.

2. Exciusions 2.6, and 2.¢. under Coverage B

Page 2¢/E

Personal and Advartising injury Liabikty
#re delntad and reptaced with the following.

Includes copynghted material of Insurance Services

b. Pearsonal property of othess in your
cana, custady, or control. whiie at
premises renied to you gr in the case
of damage by fire whiie rentec (o you
or temporarily occupied by you with
permission of the awner, azising out of
ary one fire, kghining. explosion or
sprinkier leakage occurrenta.

CG8331 0515

Office, Inc. usad with ds perm:ssion
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CGBISINE1S

The Damags ic Premises Rented o You

Limit i the greater of:

¢ $500,000; o

d. The amouni shown in the Daclarations
for Damage to Prarises Ranted to
You Limi,

2. Pamagraph 2. Exelusions of Goverage A
Bodlly injury and Property Damage
Liability Is amendad as follows:

Paragraphs c. through n., do not apply to

damane by fire, lightning, explosion, or

sprinkle: leakage lo premiges whila rentad to
you ar temporarily occupied by you with
permission of the pwner, A separats fimit of
ingurance applies to this coverage as
descrbed in Section Itk - Limits Of

{rsurance., } ‘

8. Paragraph 4. Other Insurance of Sectlon 1Y
—Cammencial General Liability Conditions
is amanded az faliows:

Pamagraph b. {1} (a) (if) is Jelsled end

raplaced with the fallowing:

(i) That is Fire, Lightring, Explosian, or
Sprinkler Leakage insurance for pramisas
rented to yau or lemporarily ocoupled by
you with permission of tha owner; or

4. Pamgraph B.a. under Saction V — Definktions
is daletad and replacad with the following:

8. A cantrsot for 8 lease of premises.
Hewever, that panian of the cantract for 8
teage of premizes thal Indemnifias any
person or organization for damaga by fire,
fightning, explosion or sprinkier leakage lo
pramises whita ranted to you o
femporarily occupied by you with
permission af the cwner is not an "insured
coniract”;

5. This Broadened Covarmge is subject io all the
ierms of Section il - Limits Of Ingsurance.

E. This Broadened Coverage dess not apply
Fire Damage Llabdiily of COVERAGE A
{SECTION ) is excluded either by the
Daclaration to fhis Coverage Parl or by an
endorsameni to this Coverage Par.

€. BROADENED MEDIGAL PAYMENTS

1. The follawing provision is added to Paragraph
1. of Saction lil - Limits OF surance:
The Medice! Expanse Limit shall ke the
greater of:
a. $10,000; or.
b. The amourt shown in it Declarations for
Medicai Expense Limi

tnglodes copyrighted matarial of Insurance Services

Master Contract 902318
Procurement Contract No. 25524

2. This Medicat Expanse Limit s subjest to all the
terms of Saction Il ~ Limits Of Insuranes.

3. This abave Medical Expense Limit dees not
apply if Coverage C Madical Payments is
excluded sither by the Dedlaration to ihis
Coverage Pan ar by an endorzament o this
Coverage Part.

. BROADENED SUPPLEMENTARY PAYMENTS

Paragraphs 1. and 1.d. under Supplementary
Payments - Covarages A and B are dslatad and
ropieced with the following:

b. Up o 51,000 for cast of bail bonds reguired
becauss of accidents of rafiic law violations
aniging aut of the use of any vehitde to which
ihe Bodily Injury Liablly Coverage applias.
We do nat have to fumish these bonds.

d. Al reasonable expenses Incurred by the
insured &1 our request to assist us in the
investigation or defense of the claim or “Buil,"
inchsding astual igss of eermings bp to $500 &
dey becauss of time off fram wark.

. BROADENED NEWLY ACQUIRED OR FORMED

CORGANIZATION

Paragraph 3.a undier Section il ~Who Is An

tnsured is deleled and replaced by the following:

2. Coverage under this provision is afforded anly
wniil the 1207 day alier you acquire or form
the organization of the end of the policy
period, whichever s earlise,

. BROADENED NON-OWNED OR CHARTERED

WATERCRAFT QR AIRCRAFT :

Exclusion 2.9, undar Covarage A Bodily Injury

and Property Damage Liability is deloted and

roptaced by the jollowing: )

g. “Boddy injury” of “praperty damage” arising out
of ihe ownership, maintenance, use, or
emrustment to others of any aircraft,” aute,” or
waltescruf! owred by or operated by, or rented
or loaned o, any insured. Use ifcludes
oparation and "leading < unicading”.

This exdusion doses nol apply to:
(1) A watarcrafi while aghore on premises you
OWN oF rant;

{2} A watescreft you do nat own that is:
fa) Less than 51 fest lony; and
(b} Mot being used to carry persons or

properiy for & charge;

[3) Parking an: “auvto® on, of on the ways next
{0 premises you own or rent, provided the
*aulg” is not owned by or rented, or loened
to you or the insured;

Page 3 of 8
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{4) Liabiiily assumsd undar any “insured
contract® fot the ownership, maintenanca,
or use of alrcraft, watercraft, or "sutos™; or

(5) "Bodiy njury” or "property damage”
ariging out of the cperation of any of the
equipraent llsted in Paragraph 1. (2) or §.
{#) of Section V - Definitions, Paragraph
12., "Mobiée Equipment™; or

{8) An aircraft you do not own thal is:

(&) Hired, chartersd, or loaned with a
crew; and

{b) Natewned in whole or in par by any
instarad.

{7) This Insurance does nat apply, under
Paragraph g1) and g.(2) above, i Ihe
nsured has any cther insurance for "bodiy
njury” of “proparly damags® which wauld
also apply 1o boss covered under this
provision, whether the ofher insurance is
prithary, Sxcess, contingent, or on any
other basis,

18) This insurance rs excess, unger
Faragraph g. (6) above, over any other
nsurance, whether tha ofher insurancs is
primary, excess, contingent or on any
other basis.

. BROADENED COMMERCIAL GENERAL

LIABILITY CONDITIONS

4. Paragraph 2. Dutles in The Event Of
Occurrence, Offense, Claims Or Suit under
Section IV - Commuercial General Liability
Ceonditions is amended to 8dd the following
provision:

e. Your obigation (o nelify us as sean as
practicable of an “oecuerance,” or offanse
under Paragraph 2.3, above, ov a daim or
“sud” gr offense under Paragraphs 2.a.,
2.b., and 2.c above, is satisfled i you
send us wrdian noticz as 8oon A5
prackpable afler any of your “exaculive
officers,” directors, partners. insurance
menagers, 0r %gal representatives
becomes aware of, of should have
become Bware of, such “octurence,”
offense, tlaim or "suit”

2. The following provisions are edded io Saction
IV -~ Commurcial Genaral Liabiltity
Conditions:

10, Liberalization

If we adopt any revision that would
broaden the coverage upder this coverage
part without additional premium withen 3¢
days prior to or during the policy period,
the broadensd ceovarage will immediately
appiy to this coverage parn.

Page 4 of &

Master Contract 902318
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14. Notice To Company

H you repoit an *cccurrence” of offengs to
your Workers' Compeansation insurer
which later bscomes & claim under this
Coverage Pan, faiture to repor such
oceurrence” o offense to us atthe time of
the “ogrurrence” or offense will not be
considgared a vislabon of the Duties in
The Event Of Occurrence, Offense,
Claim Or Sult Condition, If you nolify us
a3 soon as praclicable when you become
aware tha! the "occumence” or offensa hag
becoma a liabllity clalm.

J. AUTOMATIC COVERAGE FOR SPECIAL
EYENTS

1.

You are aulomaticetly covered for a7 “special @
avenls” which you organize, promote,

administer, sponzor, or conduct during the

{erm of this policy.

Sactlon V - Delinitions Is amended fo add

the fallowing paragraph.

23, "“Specia! Event” means any evens:

a. The purposs of which is ta r2ise funds
for youl; of

b, Te recognize the accomplishments of
your organization, your "employess,”
oF YOUr volunieer workers, cr

¢. Which you, or an individial o
organization with whorm you have
artarad inlo & contract or agreement,
organize, promate, administer,
sponsor, ar conducs for the pumases
descrited in Psragraphs e, orb.
abave; and

d. Which takes place on pramisas owned
by you, or on premises while rented of
leased o you or i that organization
described in Paragraph ¢, sbove

#. AUTOMATIC ADDITIONAL INSURED(S)

The folfowing provisions are added to Section Il ~
Who Is An Insured:

4. Autormalic Additional Insured{s}

Inciudes copyriphiad materisd of Insurance Servicas

8. Additional nsureds -~ Athlalic Aclivity

Participants

(1) This poiicy is amendad o inciude as
an insured any person(s) hersingfter
called Additional Insuredis)]
representing you while parficipatng in
arnateur athletic activilies that you
sponsor. However, no sush person is
an instrad for:
{a) "Meadica! expenses” unger

Covarage C Medical Payments

(b} “Bodily Injury” to:

TARNIOG S O QDG THE 13T P

CGBA39105145

Offic, tnc. used with its permission.
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fi} A co-perticipani, your
volunteer warker of your
"amployee” while participating
in amateur athletic aciivities
that you spoasor; or
(i) You, or any pariner or
member, (if you are @
parinarship or joinl ventura),
or any member (if yousara &
limitad lability company); or
[e) "Properly damape” o praparty
awned by, occupled or usad by,
rented o, in the care, custody, or
control of, or over which physical
control i baing exercised for any
purposs by: -
M A co-participant, your
© woturstasr wosrkar, of yaur
"amployee”; or
(8} You, or any pariner ar
member, {if you #re a
parinarship or joinl vantue),
or any member (if you are
limited liabifity company).
b. Additionzl hsured — Contractusl
Obligations
{1) This policy is amended to include as
an nsufad any parson OF organization
thereinafier called Addltional Insured)
that you and taquicad by a wiitteh
"insured coniract™, Lo include as an
insurad, sutfect to a1 of the fllowing
provisions:
fa} Coveraga is limiled to hability
arising out of:
fy Yourongaing operations
parformed for such Additionat
_ Insured; or
{5} Such Additbonal Insured's
Fnancist comrol of you; or
{iti) The maintenance, operation
or uge by you of equipment
laased to vou by such
Additicna! Insured; or
{hv) A permit lzsued 1o you by a

Master Contract 902318
Procurement Contract No. 25524

fiy Which takes place after you
ceage i be a tenant in that
premises,
{c) With respect to architeats,
enginesss, of SUNVeyDrs, coverage
does niol apply (o “Bodily injury,”
“Properiy Damage,” "Personal
Enjury,” of “Adverlising trjury”
arising cut of the rendering or the
failure to rencer any professional
sedvices by or for you including:
{i) The praparing, apgnoving, or
feiling to approve or prepare
maps, drawings, opirkong,
reporis, Burveys, change
ordars, dasigns or
specifications: and

{ii) Supervisory, Wspection, or
enginesring services.

[d) Coverags pravided hensin shalf be

considered excess over any olher

velid and collectible insurance
avallabla to the Additional insured
whether that other insurance is
prifnary, excess, contifigent, or on
any oiher basks unless 8 wiitien
contractual arangament
specifically requires this insurance
to be primary.

In the evernt that you are engagad

in the manwufactsra or sssembly of

any goads or products for the
benefit of althe dirsction of

gnnther parly, pwsuani io a

contract or agreeynant with that

party, this paragraph fe}. does
not extend coverage to that party

83 an Additiona! insured.

Cevarage for such a party wil be

extended only by a specific

andorsement lssusd by 13 and
naming such party.

c. Additional insured ~ Funding Sources

{1} This policy is amended to include as
an insured any Funding Source
(hereinefer called Additional lnsured)

®

-

stake or politce! subdivislon. which requirst you In & written
{b) Covesage Goes not appiy to any contract to name such Additlonal
ecmecsior e by sising ot of youp promises o
(1 W ok pacs o e e e e
exnsoution of, or subsaquent to Insured, and only to lhe sxient set
tha completion or expiration farth 28 foliows:
of, the writien "insurad )
contract™, ar
CGE39105 15 Includes copyrighted materisl of insurance Senvices Page 508

Ofice, ine. used with its parmission
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(a) The Limits of Inswrance applicable
15 the Addibonal ingsured are the
fasser of those spechad in the
written ctiract or agrasment of in
tre Declarations for this policy and
subject to all the terms, conddions
and sxctusions for this policy. The
Limits of Insurance spplicable to
{he Addilional Insured e
nclusive of, and notin additon 0,
the Limits of Insurance shown in
the Deciavations.

{b) The coveraga pmvidad ta the
Additional insured is not greater
thar that customardly provided by
the policy forme specifiad in and
required by the contract,

{e} im0t svent shali the coverages of
Limits of inaurence In this
Caverage Form b increased by
such contract.

(d) Coverage wovided herein shall be
considerad excess over any other
valid and coflectible insurance
avaiable to he Agdbonat Insured
whethier that otter insurance is
primary, excwss, contingent, or on
any other bagsis uniess & wrten
canfractual arrangemant
specsficaity reguires this insurance
o ba primary.

Master Contract 902318

Procurement Contract No. 25524

() With respect to the insurence efforded
tha Additional Insured itentified In
Paragraph d. (1) immediately shove,
the Tllowing additional provisions
apply:

(8) This insurance appiies only lo
tiabllity ariging out of the
awnership, maintenance, of use of
1hat portion of the premlses
feased 10 you;

(b} The Limits of Insurance apphcatis
to the Additiona! insured are the
lesser of thote spacifed in the
wihen contract or agreemant of in
the Declaretions for this policy and
sutdect 1o all this palicy's temns,
oonditions, and exclusians. The
Limits of Insurance applicable to
the Additional insured are
inckasive of, not I addtion to, the
Limits of Ingurance shown in the
Dedarations.

In no event shatl the coverages or

Limnils of Insurance in this

Coverage Part be incfeased by

such contract or agresment.

{d) Coverage provided haren shall ba
conzidered excass aver any other
veid a~d coliectible insurance
available to the Additicnal Insured
whether that other insurance is

{c

—

d. Additional Insured = Manager or Lessor primary, excess, contingent. ar on
of Pramises any other basis unless a wriltan

(1) This poicy is amended % include as contractual arrangement

2n inswred any petson or organization
(hereinafier called Addiional Insured}
from whem you lease oF rent your
premises and which reguires you 1o
add such person or orgarizetion as an
Addiional Insured in this policy under:
(a} A written contract; or
{b) An oral sgreement or contract
whera a Cerlificate cf Insuratice
has been issued showing that
person o organization as an

Acdiional insured,

bt nly & the writian or oral

agrasmsnl 1s an “insured

conizact”;

[} Currently in eflect or to
‘become effective during the
terrn of this policy; and

{il) Execuied priov 1o the “badily
injury,” "property damage,”
“personal injury”, or
*advertising injury.”

specifically requires this insurance
I be primary.
This insurance does not apply io;
{a) Any“pccurrence” of offense which
takes place afier you cease to be
a fanant in the premises covered
by this endorsement, or
{b) Structural aflerafions, new
canstruction, or desmolition
operatiana performed by or on
behatf of the Additional Ingured.
e. Additions! insured - Cwnar, Manager,
Operator or Lessor of “Special Events”
Pramises
{1) This policy is amended to include as
an insurad any person or organization
{hereinafter called Additional insured}
from whorn you |8ase, rént oF accupy
the premises upcn which & “specis)
avent” 15 bald, sponsored or
conducted by you. or on your bekalf,
under;

(3

Inciucas copyrighted matérial of Insurance Servces CG 8391 0818
Office Inc, ueed with iis permission.
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{a} A wrtlan contracl; or

{b} An oral agreament or confract
whers a Certificate of Insurance
has been [asued showing that
persan or arganization as an
Additicnal Insured; but only i the
writhar or oeal agreemert is an
“insured coniract,” :
{{) Curranty in 8ffect or f0

bacome effecifve dunng the
term of this policy; and.

{1} Executed prior to the “todily
injury,” "property damage,”
“personal infury,” or
“ativertising Enjiry.”

With respect to the ingurence afforded

the Additions! Insured identifisd in

Paragraph a. {1) of this endorsament,

the following additional provisions

appiy:

{a) Thisinsurenca sppiias only o
Eabdlty srising oul of the use of
that pertion of the premises while
leasad or ranted io you for the
spechic "speciad evert™ -

{b} The Limits of Insurance appiicable
to the Additiona! insured are the
lasser of those specified in the
conirect or agreement pertaining
by tha use of the pramises or in
the Dedlerstions for this policy and
subjact lo all of this policy's Larms,
canditions, and exclusions, The
Limits of Insurance applicable to
the Additions) Insured are
incluzive of, not In addition to, tha
Limitg of Insurance shown in the
Detlarations.

{c} In na event shell the coverage or
Limils of Inzurance in this
Caoverage Form be increased by
such contract oF agremnent.

{d) Coverage provided herein shall be
congidarad axtoas over any ather
vaiid and cotectible inzurance
available to the Additional Insured
whether that obiver insurance is
primary, excess. contingent, oron
any other basls unless a writlen
contrasiugl amangement
spacifically requires this insurance
ip be primary.

Includas copyrighted maieria! of Insurance Servicas

1.
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(3) This insurance does not apply to:

fa} Any ‘cccurrence® or offense which
takes place after you cesse to be
a tenant, lioensee or ocoupsant in
the premises covesed by this
endorsament; o

(b} Any acts or "pcowrences® teused
by or attributable to he owner;
managsr, oparator, or lassor of
the premises ppon which the
"special event” la held,

Addifional Insured - Suparvisors or
Higher in Rank
(1) This polizy is amended 1o inciuda as

insured any "employees” (herainafter
callad Additional Insurad); dasignated
B3 supervisor or higher in rank, who
ars authorized by you lo exascise
direct or indirest supervision and
conthal over "empiloyees” and the
manner iy which work Is performed,
but emly for aots within the scope of
thelr employment by you or white
patfarming duties related io the
conduct of your business. Howevar,
nona of these "employess” designated
as supesyisor or higher in rank, is an
insurad for-
{ay “Bodily injury” or "personal injury™
@) To you, te your parners of
members (if you are »
partnership o joint verture),
or o your mambers {il vou ars
8 linited Yiability company);
{il) Forwhich thare is any
obligation io share demages
with of repay someone else
who must pay damages
because of the injury
destribed in paragraph (s)(l)
above: or
{#1) Arising out of his or her
providing or fafling to provide
professional health care
cErVices. '
"Personal Injury®;
i) Toaco-“employes” while in
the coursa of his or her
employment, &
To thie spouse, child, parent,
brother or sister of that co-
‘amployes® as a consequenca
ol Paragraph {b){i} abave;

{b)

{il

Page7of

Offica, int. used with it permission.
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(§i1) For which there is any
ohligation W share damages
with or repay somecne else
who musl pay damages
because of e injury
descrived in Paragraph (b) (i}
or {b) lil) ebove

{e) “Property damage” lo proparty:

(I} Owned, octupied or ysed oy,

ar

(i} Rented to, in the oare,
rssindy, of cono! of, or over
which physizal controf is being
exercised for any purpese by
you, any of your “employees,”
any pariner, or mambear {if you
ara a partnership or joirt
vanture), of any member (i
your are a limited liability
company).

g. Additional Insured — LIMITATIONS
{1) The persons, entities, of organizabons

{2

to which coverage is exiended under
Patagraphs &. (Athlete Activity
Participants), b, {Contractual
Obligations), €. {Fundirg Sowcas}, d.
(Managers or Lessors of Premises),
any e, (Owner, Manager, Operator, ar
Lessor of "Special Events® Premilses)
ame Additonal Insureds, but only:

(a) With respect o each AddRional
Insured's vicanous liability for
"aclual damages” solely caused
by you or by "your work” thef is
ahgoing for such Acditional
Insured’s supervision of "your
wark"; and

I the Additional insured did not
causa or contribute o the
“occufrence” or act resulting in
Hahilty,

If an andorserment is atlached to this
policy and soecilically names a person
or arganization as an Additienat
insured, lhen the coverage extendec
ender this paragraph 4. AUTOMATIC
ADDITIONAL INSURED(S) does not
apply to that perscn, enily, or
organizalion.

{b

—

(3) The foliowing is added (o Section V ~

Definitions:

24. “Actuai Damages” is to have its
uswal and custamany legal
meaning and excludes without

Master Contract 902318
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restilulion, penaltiss, and farmula
damages added to “aciual
damages” and any other
enhanced damages.

{4) Al oiher ierms and coruitions of this
Coverage Part which ane not
inconsistent with this Paregraph h,
apply o covarage extendad 1 the
shove referenced Additioral Insureds
REGARDLESS OF WHETHER OR
NOT A COPY OF THIS COVERAGE
PART AND/OR ITS
ENDORSEMENTS ARE DELIVERED
TO AN ADDITIONAL INSURED.

L. BLANKET WAIVER OF SUBROGATION
Paragraph B. under Section IV — Commercial
Geoneral Liabllity Conditlons is deleled and
raplaced with the following:

8. Transfar of Rights Of Racovery Against
Others To Us And Blanket Watver Of
Bubrogetion
a. I an insured hag rights 1o recover il or

pert of any payment we have mada under

thiz Caveraga Part, hasa rights are
fransferred to us. The nsured must do
nothing after bss Mo impair thara. At ow
request, the insured will bring "suit” or
transfer those rights to us and belp us
enforce them,

b. M required by writlen “insured tontract.”
we waive any right of recovery we may
have sgeins! any persan or srganization
bacause of payments we make for injury
or camage areing cul of your ongoing
aperatinhs 6 “your woek”™ dene under a
conlract for that persor or organization
and Incinded in e ‘produtts-compiated
operalions hazard °

8. PRIORITY OF APPLIATION FOR MULTIPLE
HMSUREDS
Section Il - Limits Of Insurance is amended 1o
add the following paragraphs:

8. in the event a claim or "sul” & brought against
morfe than one ingured, dus o “bodily njury”
or “property damage’ from the same
“occurrance,” or “parsonal injury.” or
“advertising Injury,” from the same offense, we
wili apply the Limits of Insurante in the
following order:

a. You;

b. Your “sxecutive officers.” (rectors.
‘empioyees,” and

€. Any cihér insurads in any ordes that we

timitation, punitive damagea, chocss,
ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.
Page 8 of 8 Incluges copyrighted matsrial of Insurarics Senvices CGa3810515

Oice, Inc. used with ils permission.
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POLICY NUMBER: HHS 8525869 - 16 COMMERCIAL GENERAL LIABILITY
CG 20251219

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - DESIGNATED
PERSON OR ORGANIZATION

This endorsement modifies insirancs provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Name Of Additional Insured Person{s} Or Organization(s):

County of Alsmeda, Health Care Services, Counly of Alameda and its Board of Suparvisor, the individual
mmembers thereof.

A. Section §§ -~ Who s An Insured i amended to B. With respect fo the insurance afiorded to these
include as an addiional insured the parson(s) or addiional insweds, the following & added o
organt s} shown in the Sdmmb but only Section il ~ Limits Of Insurance:
wh et toBility for DO ISV, ml;:;{ If coverage provided to the addiional insured is
damage” or ‘personal and advertising in required by a contract or agreerent, the most ve
caused, in whole or in parl, by your acls or wil pay on bahalf of the addiions insured is the
omissions or the acls or omissions of thoze acting a'noum of irswrance:
on your behaif

1. In the mrfmr'nm of ym ong,m 1. RN-.M byihe mﬂmﬁwa‘grssmant;t?r
operations; or 2 Avsilable under the applicable fmits of

" insuranca;
2. ::"?;;nmwim your premises ownad by or ovhichever i Jaisa.
Howevar: Th.B‘ _endors'errﬂ'nit d'la! not incresse the
1. The insurance afforded o such additional eppiicable finits of insurance.
insured only appiies to the extent permitied by
law, and
2. If coverage provided o the additional insured
iz required by a contract or agreement, the
insirance afforded to such addiiona! insured
will not be broader than that uﬁch you are
required the contract or agreement to
provide for such additional ins

CG202612 19 @ Insurance Services Office, Inc., 2018 Page 1 of 1
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EXHIBIT D

COUNTY OF ALAMEDA
DEBARMENT AND SUSPENSION CERTIFICATION
(Applicable to all agreements funded in part or whole with federal funds and contracts over $25,000).

The contractor, under penalty of perjury, certifies that, except as noted below, contractor, its
principals, and any named and unnamed subcontractor:

¢ Is not currently under suspension, debarment, voluntary exclusion, or determination of
ineligibility by any federal agency;

e Has not been suspended, debarred, voluntarily excluded or determined ineligible by any
federal agency within the past three years;

e Does not have a proposed debarment pending; and

e Has not been indicted, convicted, or had a civil judgment rendered against it by a court of
competent jurisdiction in any matter involving fraud or official misconduct within the past
three years.

If there are any exceptions to this certification, insert the exceptions in the following space. For any
exception noted, indicate to whom it applies, initiating agency, and dates of action. Exceptions will
not necessarily result in denial of award, but will be considered in determining Contractor
responsibility.

Notes: Providing false information may result in criminal prosecution or administrative sanctions.
The above certification is part of the Standard Services Agreement. Signing this Standard
Services Agreement on the signature portion thereof shall also constitute signature of this
Certification.

CONTRACTOR:__ Bay Area Legal Aid

PRINCIPAL: Genevieve L. Richardson TITLE: Executive Director
DocuSigned by:
Lunwsiont, Kiduardson
SIGNATURE: ACDD264DCCBO46C... DATE: 6/21/2023
Exhibit D
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EXHIBIT E
HIPAA BUSINESS ASSOCIATE AGREEMENT

This Exhibit, the HIPAA Business Associate Agreement (“Exhibit”) su'pplements and is made a part of the
underlying agreement (“Agreement”) by and between the County of Alameda, (“County” or “Covered
Entity”) and Bay Area Legal Aid, (“Contractor” or “Business Associate”) to which this Exhibit is attached.
This Exhibit is effective as of the effective date of the Agreement.

I RECITALS

Covered Entity wishes to disclose certain information to Business Associate pursuant to the terms of the
Agreement, some of which may constitute Protected Health Information (“PHI”);

Covered Entity and Business Associate intend to protect the privacy and provide for the security of PHI
disclosed to Business Associate pursuant to the Agreement in compliance with the Health Insurance
Portability and Accountability Act of 1996, Public Law 104-191 (“HIPAA”}, the Health Information
Technology for Economic and Clinical Health Act, Public Law 111-005 (the “HITECH Act”), the regulations
promulgated thereunder by the U.S. Department of Health and Human Services {the “HIPAA
Regulations”), and other applicable laws; and

The Privacy Rule and the Security Rule in the HIPAA Regulations require Covered Entity to enter into a
contract, containing specific requirements, with Business Associate prior to the disclosure of PHI, as set
forth in, but not limited to, Title 45, sections 164.314(a), 164.502(e), and 164.504(e) of the Code of
Federal Regulations (“C.F.R.”) and as contained in this Agreement. '

. STANDARD DEFINITIONS

Capitalized terms used, but not otherwise defined, in this Exhibit shall have the same meaning as those
terms are defined in the HIPAA Regulations. In the event of an inconsistency between the provisions of
this Exhibit and the mandatory provisions of the HIPAA Regulations, as amended, the HIPAA Regulations
shall control. Where provisions of this Exhibit are different than those mandated in the HIPAA
Regulafions, but are nonetheless permitted by the HIPAA Regulations, the provisions of this Exhibit shall
control. All regulatory references in this Exhibit are to HIPAA Regulations unless otherwise specified.

The following terms used in this Exhibit shall have the same meaning as those terms in the HIPAA
Regulations: Data Aggregation, Designated Record Set, Disclosure, Electronic Health Record, Health Care
Operations, Health Plan, Individual, Limited Data Set, Marketing, Minimum Necessary, Minimum
Necessary Rule, Protected Health Information, and Security Incident.

The following term used in this Exhibit shall have the same meaning as that term in the HITECH Act:
Unsecured PHI.

. SPECIFIC DEFINITIONS

Agreement. “Agreement” shall mean the underlying agreement between County and Contractor, to
which this Exhibit, the HIPAA Business Associate Agreement, is attached.

Business Associate. “Business Associate” shall generally have the same meaning as the term “business
associate” at 45 C.F.R. section 160.103, the HIPAA Regulations, and the HITECH Act, and in reference to
a party to this Exhibit shall mean the Contractor identified above. “Business Associate” shall also mean

Exhibit E
Page 1 of 7
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any subcontractor that creates, receives, maintains, or transmits PHI in performing a function, activity,
or service delegated by Contractor.

Contractual Breach. “Contractual Breach” shall mean a violation of the contractual obligations set forth
in this Exhibit.

Covered Entity. “Covered Entity” shall generally have the same meaning as the term “covered entity” at
45 C.F.R. section 160.103, and in reference to the party to this Exhibit, shall mean any part of County
subject to the HIPAA Regulations.

Electronic Protected Health Information. “Electronic Protected Health Information” or “Electronic PHI”
means Protected Health Information that is maintained in or transmitted by electronic media.

Exhibit. “Exhibit” shall mean this HIPAA Business Associate Agreement.

HIPAA. “HIPAA” shall mean the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191.

HIPAA Breach. “HIPAA Breach” shall mean a breach of Protected Health Information as defined in 45
C.F.R. 164.402, and includes the unauthorized acquisition, access, use, or Disclosure of Protected Health
Information which compromises the security or privacy of such information.

HIPAA Regulations. “HIPAA Regulations” shall mean the regulations promulgated under HIPAA by the
U.S. Department of Health and Human Services, including those set forth at 45 C.F.R. Parts 160 and 164,
Subparts A, C, and E.

HITECH Act. “HITECH Act” shall mean the Health Iinformation Technology for Economic and Clinical
Health Act, Public Law 111-005 (the “HITECH Act”}).

Privacy Rule and Privacy Regulations. “Privacy Rule” and “Privacy Regulations” shall mean the standards
for privacy of individually identifiable health information set forth in the HIPAA Regulations at 45 C.F.R.
Part 160 and Part 164, Subparts A and E.

Secretary. “Secretary” shall mean the Secretary of the United States Department of Health and Human
Services (“DHHS") or his or her designee.

Security Rule and Security Regulations. “Security Rule” and “Security Regulations” shall mean the

standards for security of Electronic PHI set forth in the HIPAA Regulations at 45 C.F.R. Parts 160 and 164,
Subparts A and C.

Iv. PERMITTED USES AND DISCLOSURES OF PHI BY BUSINESS ASSOCIATE
Business Associate may only use or disclose PHI:

A. As necessary to perform functions, activities, or services for, or on behalf of, Covered Entity as
specified in the Agreement, provided that such use or Disclosure would not violate the Privacy Rule

Exhibit E
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if done by Covered Entity;
As required by law; and

For the proper management and administration of Business Associate or to carry out the legal
responsibilities of Business Associate, provided the disclosures are required by law, or Business
Associate obtains reasonable assurances from the person to whom the information is disclosed that
the information will remain confidential and used or further disclosed only as required by law or for
the purposes for which it was disclosed to the person, and the person notifies Business Associate of
any instances of which it is aware in which the confidentiality of the information has been
breached.

PROTECTION OF PHI BY BUSINESS ASSOCIATE

Scope of Exhibit. Business Associate acknowledges and agrees that all PHI that is created or
received by Covered Entity and disclosed or made available in any form, including paper record,
oral communication, audio recording and electronic display, by Covered Entity or its operating
units to Business Associate, or is created or received by Business Associate on Covered Entity’s
behalf, shall be subject to this Exhibit.

PHI Disclosure Limits. Business Associate agrees to not use or further disclose PHI other than as
permitted or required by the HIPAA Regulations, this Exhibit, or as required by law. Business
Associate may not use or disclose PHI in a manner that would violate the HIPAA Regulations if
done by Covered Entity.

Minimum Necessary Rule. When the HIPAA Privacy Rule requires application of the Minimum
Necessary Rule, Business Associate agrees to use, disclose, or-request only the Limitéd Data Set,
or if that is inadequate, the minimum PHI necessary to accomplish the intended purpose of that
use, Disclosure, or request. Business Associate agrees to make uses, Disclosures, and requests
for PHI consistent with any of Covered Entity’s existing Minimum Necessary policies and
procedures.

HIPAA Security Rule. Business Associate agrees to use appropriate administrative, physical and
technical safeguards, and comply with the Security Rule and HIPAA Security Regulations with
respect to Electronic PHI, to prevent the use or Disclosure of the PHI other than as provided for by
this Exhibit.

Mitigation. Business Associate agrees to mitigate, to the extent practicable, any harmful effect that
is known to Business Associate of a use or Disclosure of PHI by Business Associate in violation of the
requirements of this Exhibit. Mitigation includes, but is not limited to, the taking of reasonable
steps to ensure that the actions or omissions of employees or agents of Business Associate do not
cause Business Associate to commit a Contractual Breach.

Notification of Breach. During the term of the Agreement, Business Associate shall notify
Covered Entity in writing within twenty-four (24) hours of any suspected or actual breach of
security, intrusion, HIPAA Breach, and/or any actual or suspected use or Disclosure of data in
violation of any applicable federal or state laws or regulations. This duty includes the reporting of
any Security Incident, of which it becomes aware, affecting the Electronic PHI. Business Associate

Exhibit E
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shall take (i) prompt corrective action to cure any such deficiencies and (ii) any action pertaining
to such unauthorized use or Disclosure required by applicable federal and/or state laws and
regulations. Business Associate shall investigate such breach of security, intrusion, and/or
HIPAA Breach, and provide a written report of the investigation to Covered Entity’s HIPAA
Privacy Officer or other designee that is in compliance with 45 C.F.R. section 164.410 and that
includes the identification of each individual whose PHI has been breached. The report shall be
delivered within fifteen (15) working days of the discovery of the breach or unauthorized use or
Disclosure. Business Associate shall be responsible for any obligations under the HIPAA
Regulations to notify individuals of such breach, unless Covered Entity agrees otherwise.

Agents and Subcontractors. Business Associate agrees to ensure that any agent, including a
subcontractor, to whom it provides PHI received from, or created or received by Business Associate
on behalf of Covered Entity, agrees to the same restrictions, conditions, and requirements that
apply through this Exhibit to Business Associate with respect to such information. Business
Associate shall obtain written contracts agreeing to such terms from all agents and subcontractors.
Any subcontractor who contracts for another company’s services with regards to the PHI shall
likewise obtain written contracts agreeing to such terms. Neither Business Associate nor any of its
subcontractors may subcontract with respect to this Exhibit without the advanced written consent
of Covered Entity.

Review of Records. Business Associate agrees to make internal practices, books, and records
relating to the use and Disclosure of PHI received from, or created or received by Business
Associate on behalf of Covered Entity available to Covered Entity, or at the request of Covered
Entity to the Secretary, in a time and manner designated by Covered Entity or the Secretary, for
purposes of the Secretary determining Covered Entity’s compliance with the HIPAA Regulations.
Business Associate agrees to make copies of its HIPAA training records and HIPAA business
associate agreements with agents and subcontractors available to Covered Entity at the request of
Covered Entity.

Performing Covered Entity’s HIPAA Obligations. To the extent Business Associate is required to
carry out one or more of Covered Entity’s obligations under the HIPAA Regulations, Business
Associate must comply with the requirements of the HIPAA Regulations that apply to Covered
Entity in the performance of such obligations.

Restricted Use of PHI for Marketing Purposes. Business Associate shall not use or disclose PHI
for fundraising or Marketing purposes unless Business Associate obtains an Individual’s
authorization. Business Associate agrees to comply with all rules governing Marketing
communications as set forth in HIPAA Regulations and the HITECH Act, including, but not limited
to, 45 C.F.R. section 164.508 and 42 U.S.C. section 17936.

Restricted Sale of PHI. Business Associate shall not directly or indirectly receive remuneration in
exchange for PHI, except with the prior written consent of Covered Entity and as permitted by
the HITECH Act, 42 U.S.C. section 17935(d)(2); however, this prohibition shall not affect
payment by Covered Entity to Business Associate for services provided pursuant to the
Agreement.

De-ldentification of PHI. Unless otherwise agreed to in writing by both parties, Business
Associate and its agents shall not have the right to de-identify the PHI. Any such de-
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identification shall be in compliance with 45 C.F.R. sections 164.502(d) and 164.514(a) and (b).

Material Contractual Breach. Business Associate understands and agrees that, in accordance
with the HITECH Act and the HIPAA Regulations, it will be held to the same standards as Covered
Entity to rectify a pattern of activity or practice that constitutes a material Contractual Breach or
violation of the HIPAA Regulations. Business Associate further understands and agrees that: (i)
it will also be subject to the same penalties as a Covered Entity for any violation of the HIPAA
Regulations, and (ii} it will be subject to periodic audits by the Secretary.

INDIVIDUAL CONTROL OVER PHI

Individual Access to PHI. Business Associate agrees to make available PHI in a Designated Record

Set to an Individual or Individual’s designee, as necessary to satisfy Covered Entity’s obligations
under 45 C.F.R. section 164.524. Business Associate shall do so solely by way of coordination with
Covered Entity, and in the time and manner designated by Covered Entity.

Accounting of Disclosures. Business Associate agrees to maintain and make available the
information required to provide an accounting of Disclosures to an Individual as necessary to satisfy
Covered Entity’s obligations under 45 C.F.R. section 164.528. Business Associate shall do so solely
by way of coordination with Covered Entity, and in the time and manner designated by Covered
Entity.

Amendment to PHI. Business Associate agrees to make any amendment(s) to PHI in a Designated
Record Set as directed or agreed to by Covered Entity pursuant to 45 C.F.R. section 164.526, or take
other measures as necessary to satisfy Covered Entity’s obligations under 45 C.F.R. section 164.526.
Business Associate shall do so solely by way of coordination with Covered Entity, and in the time
and manner designated by Covered Entity.

TERMINATION

Termination for Cause. A Contractual Breach by Business Associate of any provision of this
Exhibit, as determined by Covered Entity in its sole discretion, shall constitute a material
Contractual Breach of the Agreement and shall provide grounds for immediate termination of
the Agreement, any provision in the Agreement to the contrary notwithstanding. Contracts
between Business Associates and subcontractors are subject to the same requirement for
Termination for Cause.

Termination due to Criminal Proceedings or Statutory Violations. Covered Entity may terminate the
Agreement, effective immediately, if (i} Business Associate is named as a defendant in a criminal
proceeding for a violation of HIPAA, the HITECH Act, the HIPAA Regulations or other security or
privacy laws or (ii) a finding or stipulation that Business Associate has violated any standard or
requirement of HIPAA, the HITECH Act, the HIPAA Regulations or other security or privacy laws
is made in any administrative or civil proceeding in which Business Associate has been joined.

Return or Destruction of PHI. In the event of termination for any reason, or upon the expiration of
the Agreement, Business Associate shall return or, if agreed upon by Covered Entity, destroy all PHI
received from Covered Entity, or created or received by Business Associate on behalf of Covered

Exhibit E
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Entity. Business Associate shall retain no copies of the PHI. This provision shall apply to PHI that is
in the possession of subcontractors or agents of Business Associate.

If Business Associate determines that returning or destroying the PHI is infeasible under this
section, Business Associate shall notify Covered Entity of the conditions making return or
destruction infeasible. Upon mutual agreement of the parties that return or destruction of PHI is
infeasible, Business Associate shall extend the protections of this Exhibit to such PHI and limit
further uses and Disclosures to those purposes that make the return or destruction of the
information infeasible. Pursuant to Business Associate’s obligations in this paragraph, Business
Associate hereby represents return or destruction of PHI is infeasible and shall remain protected as
set forth in this paragraph.

MISCELLANEOUS

Disclaimer. Covered Entity makes no warranty or representation that compliance by Business
Associate with this Exhibit, HIPAA, the HIPAA Regulations, or the HITECH Act will be adequate or
satisfactory for Business Associate’s own purposes or that any information in Business
Associate’s possession or control, or transmitted or received by Business Associate is or will be
secure from unauthorized use or Disclosure. Business Associate is solely responsible for all
decisions made by Business Associate regarding the safeguarding of PHI.

Regulatory References. A reference in this Exhibit to a section in HIPAA, the HIPAA Regulations,
or the HITECH Act means the section as in effect or as amended, and for which compliance is
required.

Amendments. The parties agree to take such action as is necessary to amend this Exhibit from
time to time as is necessary for Covered Entity to comply with the requirements of HIPAA, the
HIPAA Regulations, and the HITECH Act.

Survival. The respective rights and obligations of Business Associate with respect to PHI in the
event of termination, cancellation or expiration of this Exhibit shall survive said termination,
cancellation or expiration, and shall continue to bind Business Associate, its agents, employees,
contractors and successors.

No Third-Party Beneficiaries. Except as expressly provided herein or expressly stated in the
HIPAA Regulations, the parties to this Exhibit do not intend to create any rights in any third
parties.

Governing Law. The provisions of this Exhibit are intended to establish the minimum
requirements regarding Business Associate’s use and Disclosure of PHI under HIPAA, the HIPAA
Regulations and the HITECH Act. The use and Disclosure of individually identified health
information is also covered by applicable California law, including but not limited to the
Confidentiality of Medical Information Act (California Civil Code section 56 et seq.}. To the
extent that California law is more stringent with respect to the protection of such information,
applicable California law shall govern Business Associate’s use and Disclosure of confidential
information related to the performance of this Exhibit.
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G. Interpretation. Any ambiguity in this Exhibit shall be resolved in favor of a meaning that permits
Covered Entity to comply with HIPAA, the HIPAA Regulations, the HITECH Act, and in favor of the
protection of PHI.

This EXHIBIT, the HIPAA Business Associate Agreement is hereby executed and agreed to by
CONTRACTOR:

Name: Bay Area Legal Aid

Lunwmion Kickardson

By (Signature): ACDD264DCCBO4EC..

Print Name:  Genevieve L. Richardson

Title: Executive Director
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EXHIBIT F
AUDIT REQUIREMENTS

The County contracts with various organizations to carry out programs mandated by the Federal and
State governments or sponsored by the Board of Supervisors. Under the Single Audit Act
Amendments of 1996 (31 U.S.C.A. §§ 7501-7507) and Board policy, the County has the responsibility
to determine whether organizations receiving funds through the County have spent them in
accordance with applicable laws, regulations, contract terms, and grant agreements. To this end,
effective with the first fiscal year beginning on and after December 26, 2014, the following are required.

I. AUDIT REQUIREMENTS

A. Funds from Federal Sources:

1. Non-Federal entities which are determined to be subrecipients by the
supervising department according to 2 CFR & 200.330 and which expend annual
Federal awards in the amount specified in 2 CFR § 200.501 are required to have
a single audit performed in accordance with 2 CFR § 200.514.

2. When a non-Federal entity expends annual Federal awards in the amount specified in
2 CFR § 200.501(a) under only one Federal program (excluding R&D) and the Federal
program's statutes, regulations, or terms and conditions of the Federal award do not
require a financial statement audit of the auditee, the non-Federal entity may elect to
have a program-specific audit conducted in accordance with 2 CFR § 200.507 (Program
Specific Audits).

3. Non-Federal entities which expend annual Federal awards less than the amount
specified in 2 CFR § 200.501(d) are exempt from the single audit requirements for that
year except that the County may require a limited-scope audit in accordance with 2 CFR
§ 200.503(c) .

B. Funds from All Sources:

Non-Federal entities which expend annual funds from any source (Federal, State,
County, etc.) through the County in an amount of:

1. $100,000 or more must have a financial audit in accordance with the U.S.
Comptroller General's Generally Accepted Government Auditing Standards
{GAGAS) covering all County programs.

2. Less than $100,000 are exempt from these audit requirements except as
otherwise noted in the contract.

Non-Federal entities that are required to have or choose to do a single audit in
accordance with 2 CFR Subpart F, Audit Requirements are not required to have a financial
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audit in the same year. However, Non-Federal entities that are required to have a
financial audit may also be required to have a limited-scope audit in the same year.

C. General Requirements for All Audits:

1. All audits must be conducted in accordance with Generally Accepted
Government Auditing Standards issued by the Comptroller General of the
United States (GAGAS).

2. All audits must be conducted annually, except for biennial audits
authorized by 2 CFR § 200.504 and where specifically allowed otherwise
by laws, regulations, or County policy.

3. The audit report must contain a separate schedule that identifies all funds
received from or passed through the County that is covered by the audit.
County programs must be identified by contract number, contract amount,
contract period, and amount expended during the fiscal year by funding
source. An exhibit number must be included when applicable.

4. If a funding source has more stringent and specific audit requirements, these
requirements must prevail over those described above.

II. AUDIT REPORTS

A, For Single Audits

1. within the earlier of 30 calendar days after receipt of the auditor’s report or
nine months after the end of the audit period, the auditee must electronically
submit to the Federal Audit Clearinghouse (FAC) the data collection form
described in 2 CFR § 200.512(b} and the reporting package described in 2 CFR §
200.512(c). The auditee and auditors must ensure that the reporting package
does not include protected personally identifiable information. The FAC will
make the reporting package and the data collection form available on a web site
and all Federal agencies, pass-through entities and others interested in a
reporting package and data collection form must obtain it by accessing the FAC.
As required by 2 CFR § 200.512(a)(2), unless restricted by Federal statutes or
regulations, the auditee must make copies available for public inspection.

2. A notice of the audit report issuance along with two copies of the management
letter with its corresponding response should be sent to the County supervising
department within ten calendar days after it is submitted to the FAC. The
County supervising department is responsible for forwarding a copy of the audit
report, management letter, and corresponding responses to the County Auditor
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within one week of receipt.

B. For Audits other than Single Audits

At least two copies of the audit report package, including all attachments and any
management letter with its corresponding response, should be sent to the County
supervising department within six months after the end of the audit year, or other time
frame as specified by the department. The County supervising department is responsible
for forwarding a copy of the audit report package to the County Auditor within one week
of receipt.

III. AUDIT RESOLUTION

Within 30 days of issuance of the audit report, the entity must submit to its County
supervising department a corrective action plan consistent with 2 CFR § 200.511(c) to
address each audit finding included in the current year auditor’s report. Questioned costs and
disallowed costs must be resolved according to procedures established by the County in the
Contract Administration Manual. The County supervising department will follow up on the
implementation of the corrective action plan as it pertains to County programs.

IV. ADDITIONAL AUDIT WORK

The County, the State, or Federal agencies may conduct additional audits or reviews to carry
out their regulatory responsibilities. To the extent possible, these audits and reviews will
rely on the audit work already performed under the audit requirements listed above.
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FINANCIAL RESOLUTION R-2023-358 PAGE: 1 0F2
FILE NUMBER: 31052
MEETING DATE: 7/11/2023
ITEM NUMBER: 17
BY: 2024 FUND: 10000

The increase (decrease) in anticipated revenue, as follows:
Informational

ORG ACCT PROG PROJ/GR AMOUNT
350100 463050 00000 $200,000
ORG TOTAL $200,000
Informational
ORG ACCT PROG PROJ/GR AMOUNT
ORG TOTAL $0
GRAND TOTAL ANTICIPATED REVENUE $200,000

The increase (decrease) in appropriations, as follows:
Informational

ORG ACCT PROG PROJ/GR AMOUNT
350100 610000 00000 $200,000
ORG TOTAL $200,000
Informational
ORG ACCT PROG PROJ/GR AMOUNT
ORG TOTAL $0

GRAND TOTAL APPROPRIATION $200,000




THE FOREGOING was PASSED and ADOPTED by a majority vote of the Alameda
County Board of Supervisors this 11' day of July 2023, to wit:

AYES:  Supervisors Haubert, Marquez, Tam & President Miley — 4
NOES: None
EXCUSED: Supervisor Carson - 1

N ke,

PRESIDENT, BOARD OF SUPERVISORS

File No: 31052
Agenda No: 17
Document No: R-2023-358F

I certify that the foregoing is a correct
copy of a Resolution adopted by the
Board of Supervisors, Alameda County,
State of California

ATTEST:
Clerk, Board of Supervisors

By: \-[m v )v /K‘\/'\/’(f\
|ﬂ#puty L §

viagenda\forms\resobak.doc
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