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Alameda County Fire

City of Alameda
Fremont
Alameda County EMS ] _
(CMED) Union City Paramedics Plus Falck
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9-1-1 Call Processing

911 Call Processing

911 Call Police Call Taker  pyjice CAD System Police Dispatcher

S

Fire Call Taker Fire CAD System Fire Dispatcher

e 9-1-1Calls must be answered within 15 seconds, 95% of the time (cALOES 9-1-1 Standard)
» Fire responses are dispatched within 64 seconds (vationat Fire Protection Standard)
» Falck Ambulance is dispatched as soon as a determinant is received (i.e., 9E01)
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« Dispatch Fire and Medical e ALCOCounty & CALOES Region2 Fire

Services Mutual Aid Coordination Center
Alameda County Fire  ALCO centralized medical
Alameda City Fire communications center (CMED)
Camp Parks o EMD Services
Fremont Fire e EMS On-Call
Livermore/PleasantonFire  Environmental Health
Falck Ambulance  Public Health

*  ProvideEmergencyMedical Dispatch e Monitor/Dispatch Fire Alarms
Semce_s countywide, withthe exception Camp Parks
of the dityof Oakland

Lawrence Berkeley Laboratory
Lawrence Livermore & Site 300
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ACCREDITED CENTER

OF EXCELLENCE

ACRECC is an Accredited Emergency Medical Dispatch (EMD) Center that utilizes the
Medical Priority Dispatch System (MPDS) to triage calls and assist callers in rendering
Immediate lifesaving care to those in need.

Case Eniry | Additional Information

Location is: |1234 Main st |

Phone numberis: |925-555-5555 |

Caller's problem description is: | DIFFICULTY BREATHING |

With patient now: | Yes Enter the Chief Complaint code
: | | that most closely describes the
| foremost symptom or incident.

Number of hurt/sick is: | 1

Pafientsageis |55 | vear(s)

Patient's gender is: |Male

|
|
Is he awake (conscious)? |Yes |
|

Is he breathing? | Yes

Chisf Complaint Code? 6 |

Breathing Problems

Burns (Scalds) / Explosion (Blast)

Carbon Monoxide / Inhalation / HAZMAT / CBRN
Cardiac or Respiratory Arrest/ Death
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ACRECC processes over 200,000 Fire / EMS calls per
calendar year.

ACRECC Call Volume

ACRECC Incident Totals C.Y.

338.830
289,023 ! 325,657 304,844 228837 229.255
*

279,071 A 269,632 227,628

84,716 91’2i 8 69484 43356 59587 50.320
64,507 aﬁ?gg 68§%8 70,110 71%3 65,390

2015 2016 2017 2018 2019 2020

—e—011 =e=10Digit Emergency ==e=Total Call Volume

211,554

2015 2016 2017 2018 2019 2020
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Dispatch Revenue by Source

Total Revenues: $11.10M

®  ACFD,
$1.93,17%

Camp Parks,

= Falck, $0.12 1%

$3.39,31%
® City of Alameda,
$0.38, 3%

® City of Fremont,
S0.78, 7%
City of Livermore,
$0.39, 4%

® County EMS,
$3.81, 34%

City of Pleasanton,
$0.30, 3%
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Wusy/W Appropriation By Major Objects
N b

Total Appropriation: $11.10M

Fixed Assets,

[ $1.05, 9.5%
County Indirect / Non-

Discretionary Services,
$S0.28, 2.5%

B Discretionary Services &
Supplies, $1.50, 13.5%

B Salaries & Other
Benefits,
$5.56, 50.1%

® Healthcare cost, $0.97,
8.7%

®  Pension,
$0.66 | 6.0% ~
B  Qvertime,

$1.07,9.6%
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1 Dispatch Manager

Happy Netional Public Sefety
Telecommunicators Week.

2 GIS Analysts

1 CAD Administrator

1 EMD QA Coordinator

4 Shift Supervisors

.

32 Dispatchers



Dispatchers work nights, weekends and holidays
3-4, 12 hour shifts with mandatory overtime
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ACRECC Awards




Future Projects and Goals

e Center Relocation

 Next Generation 9-1-1 Upgrade &=

« Staffing / Work Optimization Study s

e Continue to focus on employee
wellness and health

o Strive towards being the premier
9-1-1 regional dispatch center for
Fire and EMS in the State of
California

.....
gt
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Questions?

Thank you for listening!

Rosa A. Ramos, ENP, Fire Dispatch Manager
Rosa.ramos@acgov.org
925-918-1803
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