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Who is ACRECC?

Center Responsibilities

The Future of ACRECC 

Accomplishments
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History of ACRECC

2002

Alameda County Fire 
City of Alameda 

Alameda County EMS 
(CMED) 

2003

Camp Parks 

2004

Fremont 
Union City

2010

CALOES Region II 
Newark

2011

Paramedics Plus

2012

Livermore  Pleasanton 

2019

Falck
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9-1-1 Call Processing 
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• 9-1-1 Calls must be answered within 15 seconds, 95% of the time (CALOES 9-1-1 Standard)
• Fire responses are dispatched within 64 seconds (National Fire Protection Standard)
• Falck Ambulance is dispatched as soon as a determinant is received (i.e., 9E01)
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• Dispatch Fire and Medical 
Services                                                            

AlamedaCountyFire
AlamedaCityFire
CampParks
Fremont Fire
Livermore/PleasantonFire 
Falck Ambulance 

• Provide Emergency Medical Dispatch 
Services  county wide ,  with the exception 
of  the city of Oakland. 

ACRECC Services 

5

• ALCO County  & CALOES Region 2 Fire 
Mutual  Aid Coordination Center 

• ALCO centralized medical 
communications center (CMED)

• EMD Services 
• EMS On-Call
• Environmental Health
• Public Health

• Monitor / Dispatch Fire Alarms 
Camp Parks
Lawrence Berkeley Laboratory
Lawrence Livermore & Site 300
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ACRECC is an Accredited Emergency Medical Dispatch (EMD) Center that utilizes the 
Medical Priority Dispatch System (MPDS) to triage calls and assist callers in rendering 
immediate lifesaving care to those in need.

Emergency Medical Dispatch Protocols
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ACRECC processes over 200,000 Fire / EMS calls per 
calendar year. 

Annual Call Volume 
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215,746

223,154

228,837 227,628 229,255

211,554

2015 2016 2017 2018 2019 2020

ACRECC Incident Totals C.Y.

64,507 66,588 68,938 70,110 71,773 65,390

84,716 91,228 69,484 63,356 59,587 50,320

279,071 289,023 338,830 325,657 304,844 269,632

2015 2016 2017 2018 2019 2020

ACRECC Call Volume

911 10 Digit Emergency Total Call Volume
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Dispatch Revenue by Source
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Total Revenues: $11.10M
ACFD, 

$1.93 , 17%

Camp Parks,
$0.12 , 1%

City of Alameda, 
$0.38 , 3%

City of Fremont,
$0.78 , 7%

City of Livermore , 
$0.39 , 4%

City of Pleasanton, 
$0.30 , 3%

County EMS, 
$3.81 , 34%

Falck,
$3.39 , 31%
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Appropriation By Major Objects
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Total Appropriation: $11.10M
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Staffing 
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• 1 DispatchManager

• 2 GIS Analysts

• 1 CAD Administrator

• 1 EMDQACoordinator

• 4 Shift Supervisors

• 32 Dispatchers
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Shifts
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Dispatchers work nights, weekends and holidays
3-4, 12 hour shifts with mandatory overtime 
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Dispatch Layout
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Dispatch Layout
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LLNL, Building 313 
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ACRECC Awards 
ACE, Accredited Center of Excellence - International Academies of Emergency Dispatch 
Dispatch Team of the Year – Northern California Association of Public Safety Communications Officials 
Telecommunicator of the Year – Supervisor Brenda Farrier 
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• Center Relocation
• Next Generation 9-1-1 Upgrade 
• Staffing / Work Optimization Study
• Continue to focus on employee 

wellness and health 
• Strive towards being the premier 

9-1-1 regional dispatch center for 
Fire and EMS in the State of 
California 

Future Projects and Goals 
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Questions?

Thank you for listening! 
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Rosa A. Ramos, ENP, Fire Dispatch Manager
Rosa.ramos@acgov.org
925-918-1803 

mailto:Rosa.ramos@acgov.org
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