AGENDA # , December 6, 2016

WILLIE A. HOPKINS, JR., Director
1401 LAKESIDE DRIVE, OAKLAND, CALIFORNIA 94612 5102089700 FAX 5102089711 WWW.ACGOV.ORG/GSA/

November 23, 2016

Honorable Board of Supervisors
County of Alameda

1221 Oak Street, Suite 536
Oakland, California 94612-4305

Dear Board Members:

SUBJECT: AWARD CONTRACTS FOR EAST COUNTY HALL OF JUSTICE -
ANCILLARY FURNITURE, 5149-5151 GLEASON DRIVE, DUBLIN,
CALIFORNIA; PROJECT NO. CPP99C5155000, REQUEST FOR QUOTATION
NO. 901474; AMOUNT: $3,556,321

RECOMMENDATION:

Approve and authorize the Purchasing Agent to execute contracts for Master Contract No.
901474, to provide workstation, private office, and common areas ancillary furniture for the East
County Hall of Justice project, for the approximate term of 12/07/16 — 12/06/19, in the pooled
amount of $3,556,321 with the following pool of vendors:

A. Sam Clar Office Furniture Inc. (Principal: John Schwartz; Location: Livermore),
Procurement Contract No. 14404, Amount: $1,278,928;

B. Unisource Solutions, Inc. (Principal: James Kastner; Location: Hayward), Procurement
Contract No. 14405, Amount: $370,073;

C. One Workplace L. Ferrari, LLC (Principal: Lindsay Ferrari; Location: Oakland),
Procurement Contract No. 14406, Amount: $271,208;

D. KBM Workspace (Principal: Stan Vuckovich; Location: Hayward), Procurement Contract
No. 14407, Amount: $1,594,834; and

E. Metro Contract Group (Principal: Dwight Jackson; Location: Oakland), Procurement
Contract No. 14408, Amount: $41,278.

DISCUSSION/SUMMARY::

The East County Hall of Justice (ECHOJ) project is currently under construction and is 70%
complete with an anticipated completion date of May 2017. The 196,000 square foot project will
have a five-story courthouse with 13 courtrooms connected to a two-story Alameda County
office building, and 865 parking spaces on 20 acres. The project costs are shared between the
County of Alameda and the Superior Court of California, Alameda County based on terms set
forth in the Project Development Agreement (PDA).
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On June 3, 2014, your Board approved the PDA for the ECHOJ project that includes the
purchase and installation of furniture, fixtures, and equipment (FFE) by the County for the State
and County buildings. The procurement for the FFE will require multiple contract awards to
qualified vendors. On September 27, 2016, your Board approved and authorized the Purchasing
Agent to execute a contract for the purchase of workstation furniture. This current request is to
award contracts for the ancillary furnishings (desks, tables, chairs, etc.) to multiple vendors.

SELECTION CRITERIA/PROCESS:

The General Services Agency (GSA)-Real Property Management (RPM) division has determined
that the County does not currently have the resources to provide workstation, private office, and
common areas ancillary furniture for the ECHOJ project.

GSA-RPM worked with GSA-Procurement to develop and issue a Request for Quotation (RFQ)
that was issued on July 6, 2016, posted on the website for 55 days; and sent to 2,889 subscribers
to the E-Gov Goods and Services-Current Contract Opportunities mailing service. Two
networking/bidders conferences were held and were attended by eight vendors.

On August 29, 2016, five responses to the RFQ were received. The RFQ included nine potential
awards identified in the RFQ Bid Form as Exhibits EI-E9. Metro Contract Group's bid proposal
for Exhibit E-1 was disqualified for not meeting the substitution requirements. One Workplace L.
Ferrari, LLCs bid response for Exhibits E-2 and E-6 were disqualified for not meeting the
required design intent and function.

On November 18, 2016, Unisource Solutions, Inc. withdrew their bid for Exhibit E-7 as the
quoted pricing was done incorrectly.

Sam Clar Office Furniture Inc. was the lowest-priced qualified bidder for Exhibit E-1, is a
certified Small Local Emerging Business (SLEB), (Principal: John Schwartz; Location:
Livermore; Certified Small:  13-00044, Expiration: February 28, 2017), and is being
recommended for award.

Unisource Solutions, Inc. was the lowest-priced qualified bidder for Exhibits E-2 and E-4, is a
certified SLEB (Principal: James Kastner; Location: Hayward; Certified Small: 04-90593,
Expiration: May 31, 2018), and is being recommended for award.

One Workplace L. Ferrari, LLC. was the lowest-priced qualified bidder for Exhibit E-3, is a
certified SLEB (Principal: Lindsay Ferrari; Location: Oakland; Certified Small: 11-00198,
Expiration: November 30, 2017), and is being recommended for award.

KBM Workspace was the lowest-priced qualified bidder for Exhibits E-5, E-6, E-7, and E-8, is a
certified SLEB, (Principal: Stan Vuckovich; Location: Hayward; Certified Small: 04-90453,
Expiration: September 30, 2018), and is being recommended for award.

Metro Contract Group was the lowest-priced qualified bidder for Exhibit E-9, is a certified
SLEB, (Principal: Dwight Jackson; Location: Pleasanton; Certified Emerging: 12-00070,
Expiration: May 31, 2017), and is being recommended for award.
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The following is the evaluation summary:
Exhibit E-1
Vendor Location | Local | SLEB | Evaluation Cost
Sam Clar Office Furniture Inc. Livermore Y Y 81,278,928
Unisource Solutions, Inc. Hayward Y Y 81,326,762
One Workplace L. Ferrari, LLC Oakland Y Y 81,517,451
Exhibit E-2
‘ Unisource Solutions, Inc. | Hayward Y Y | $218,027
Exhibit E-3
| One Workplace L. Ferrari, LLC | Oakland Y Y | $271,208
Exhibit E-4
Unisource Solutions, Inc. Hayward Y Y 8152,046
KBM Workspace Hayward Y Y 8171,773
Metro Contract Group Oakland Y Y 8179,516
One Workplace L. Ferrari, LLC Oakland Y Y 8189,456
Sam Clar Office Furniture Inc. Livermore Y Y 8197919
Exhibit E-5
KBM Workspace Hayward Y Y 3428,582
Unisource Solutions, Inc. Hayward Y Y 8451,250
One Workplace L. Ferrari, LLC Oakland Y Y 3474,621
Metro Contract Group Oakland Y Y 3621,349
Exhibit E-6
| KBM Workspace | Hayward Y Y | $682,888
Exhibit E-7
KBM Workspace Hayward Y Y $322,979
One Workplace L. Ferrari, LLC Oakland Y Y 3373,665
Exhibit E-8
KBM Workspace Hayward Y Y $160,385
One Workplace L. Ferrari, LLC Oakland Y Y $171,136
Metro Contract Group Oakland Y Y $172,082
Unisource Solutions, Inc. Hayward Y Y 3186,197
Sam Clar Office Furniture Inc. Livermore Y Y $239,313
Exhibit E-9
Metro Contract Group Oakland Y Y 341,278
Unisource Solutions, Inc. Hayward Y Y 347,977
KBM Workspace Hayward Y Y 348,711
One Workplace L. Ferrari, LLC Oakland Y Y 349,071
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FUNDING:

Appropriations for this contract are included in the approved budget for the ECHOJ Capital
Project Fund. No additional appropriations are required, and there will be no increase to net
County cost.

Respectfully submitted,
DocuSigned by:
Willi 4. Hopkins, Jr.

3978B4A6A69D4BB...

Willie A. Hopkins, Jr.
Director, General Services Agency

WH:AF:ma I:\Board Letters\Purchasing\FY 2016-17\901474 BL ECHOJ Ancillary.doc

cc: Susan S. Muranishi, County Administrator
Steve Manning, Auditor-Controller/Clerk-Recorder
Donna R. Ziegler, County Counsel



EAST COUNTY HALL OF JUSTICE - ANCILLARY
RFQ No. 901474
December 7, 2016 — December 6, 2019

Estimated Dollar Value of

Local & SLEB Participation

Vendor Location
Contract Award Percentage | Dollar Amount
san o ffc el | g e
Small Suite 234, 31,278,928 100% 31,278,928
Valid through: 02/28/2017 Livermore, CA
Unisource Solutions, Inc. Certification
#04-90593 31101 Wiegman Road, o
Small Hayward, CA 3370,073 100% 3370,073
Valid through: 05/31/2018
One Workplace L. Ferrari, LLC
Certification # 11-00198 7220 Edgewater Drive, o
Small Oakland, CA 3271,208 100% 3271,208
Valid through: 11/30/2017
KBM Workspace
Certification # 04-90453 3488 Diablo Avenue, o
Small Hayward, CA 31,594,834 100% 31,594,834
Valid through: 09/30/2018
Cﬁﬁg;)czﬁg;rzc;Z?gZZI; 0 6800 Koll Center Parkway,
Suite 100, 341,278 100% 341,278

Emerging
Valid through: 05/31/2017

Pleasanton, CA




Master Contract No. 901474
Procurement Contract No. 14404

CoJMN. L OF ALAN... A
STANDARD SERVICES AGREEMENT

This Agreement, dated as of 2016, is by and between the County
of Alameda, hereinafter referredtc .~ _ ., | ind Sam Clar Office Furniture Inc.
hereinafter referred to as the “Contractor”.

YWITNESSETH

Whereas, County desires to obtain East County Hall of Justice workstation, private
office, and common area ancillary furniture designs services which are more fully
described in Exhibit A hereto (“Definition of Services”); and

Whereas, Contractor is professionally qualified to provide such services and is willing to
provide same to County; and

Now, therefore it is agreed that County does hereby retain Contractor to provide East
County Hall of Justice workstation, private office, and common area ancillary furniture
designs services, and Contractor accepts such engagement, on the General Terms and
Conditions hereinafter specified in this Agreement, the Additional Provisions attached
hereto, and the following described exhibits, all of which are incorporated into this
Agreement by this reference:

Exhibit A Definition of Services

Exhibit A-1 Specific Requirements

Exhibit A-2 Deliverables

Exhibit A-3 Description of Furniture

Exhibit A-4 Manufacturer Warranty

Exhibit B Payment Terms

Exhibit B-1 Furniture Pricing

Exhibit C  Insurance Requirements

ExhibitD  Debarment and Suspension Certification
Exhibit E~ The Iran Contracting Act (ICA) of 2010

The term of this Agreement shall be from December 7, 2016 through December 6, 2019.
The compensation payable to Contractor hereunder shall not exceed One Million Two

Hundred Seventy-Eight Thousand Nine Hundred Twenty-Eight dollars ($1,278,928) for
the term of this Agreement.
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Master Contract No. 901474
Procurement Contract No. 14404

IN WITNESS WHEREQOF, the parties hereto have executed this Agreement as of the
day and year first above written.

COUNTY OF ALAMEDA SAM CLAR OFFICE FURNITURE
INC.

By: - By: L

ure
Name: suun wlann Nan o
(Printed) { Printed)
Title: Purchasing Agent Title
Date: Date:

By signing above, signatory warrants
and represents that he/she executed this
Agreement in his/her authorized
capacity and that by his/her signature
on this Agreement, he/she or the entity
upon behalf of which he/she acted,
exec~1 this Agreement.
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Master Contract No. 901474
Procurement Contract No. 14404

GENERAL TERMS AND CONDITIONS

INDEPENDENT CONTRACTOR: No relationship of employer and employee is
created by this Agreement; it being understood and agreed that Contractor is an
independent contractor. Contractor is not the agent or employee of the County in
any capacity whatsoever, and County shall not be liable for any acts or omissions
by Contractor nor for any obligations or liabilities incurred by Contractor.

Contractor shall have no claim under this Agreement or otherwise, for seniority,
vacation time, vacation pay, sick leave, personal time off, overtime, health
insurance medical care, hospital care, retirement benefits, social security,
disability, Workers’ Compensation, or unemployment insurance benefits, civil
service protection, or employee benefits of any kind.

Contractor shall be solely liable for and obligated to pay directly all applicable
payroll taxes (including federal and state income taxes) or contributions for
unemployment insurance or old age pensions or annuities which are imposed by
any governmental entity in connection with the labor used or which are measured
by wages, salaries or other remuneration paid to its officers, agents or employees
and agrees to indemnify and hold County harmless from any and all liability
which County may incur because of Contractor’s failure to pay such amounts.

In carrying out the work contemplated herein, Contractor shall comply with all
applicable federal and state workers’ compensation and liability laws and
regulations with respect to the officers, agents and/or employees conducting and
participating in the work; and agrees that such officers, agents, and/or employees
will be considered as independent contractors and shall not be treated or
considered in any way as officers, agents and/or employees of County.

Contractor does, by this Agreement, agree to perform his/her said work and
functions at all times in strict accordance with currently approved methods and
practices in his/her field and that the sole interest of County is to insure that said
service shall be performed and rendered in a competent, efficient, timely and
satisfactory manner and in accordance with the standards required by the County
agency concerned.

Notwithstanding the foregoing, if the County determines that pursuant to state and
federal law Contractor is an employee for purposes of income tax withholding,
County may upon two week’s notice to Contractor, withhold from payments to
Contractor hereunder federal and state income taxes and pay said sums to the
federal and state governments.

INDEMNIFICATION: To the fullest extent permitted by law, Contractor shall
hold harmless, defend and indemnify the County of Alameda, its Board of
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Master Contract No. 901474
Procurement Contract No. 14404

Supervisors, employees and agents from and against any and all claims, losses,
damages, liabilities and expenses, including but not limited to attorneys’ fees,
arising out of or resulting from the performance of services under this Agreement,
provided that any such claim, loss, damage, liability or expense is attributable to
bodily injury, sickness, disease, death or to injury to or destruction of property,
including the loss therefrom, or to any violation of federal, state or municipal law
or regulation, which arises out of or is any way connected with the performance of
this agreement (collectively “Liabilities”) except where such Liabilities are caused
solely by the negligence or willful misconduct of any indemnitee. The County
may participate in the defense of any such claim without relieving Contractor of
any obligation hereunder. The obligations of this indemnity shall be for the full
amount of all damage to County, including defense costs, and shall not be limited
by any insurance limits.

In the event that Contractor or any employee, agent, or subcontractor of Contractor
providing services under this Agreement is determined by a court of competent
jurisdiction or the Alameda County Employees’ Retirement Association (ACERA)
or California Public Employees’ Retirement System (PERS) to be eligible for
enrollment in ACERA and PERS as an employee of County, Contractor shall
indemnify, defend, and hold harmless County for the payment of any employee
and/or employer contributions for ACERA and PERS benefits on behalf of
Contractor or its employees, agents, or subcontractors, as well as for the payment
of any penalties and interest on such contributions, which would otherwise be the
responsibility of County.

INSURANCE AND BOND: Contractor shall at all times during the term of the
Agreement with the County maintain in force, at minimum, those insurance
policies and bonds as designated in the attached Exhibit C, and will comply with
all those requirements as stated therein. The County and all parties as set farth on
Exhibit C shall be considered an additional insured or loss payee if applicable. All
of Contractor’s available insurance coverage and proceeds in excess of the
specified minimum limits shall be available to satisfy any and all claims of the
County, including defense costs and damages. Any insurance limitations are
independent of and shall not limit the indemnification terms of this Agreement.
Contractor’s insurance policies, including excess and umbrella insurance policies,
shall include an 1dorsement and be , nary and non-cor  jutory and will not
seek contribution from any other insurance (or self-insurance) available to County.
Contractor’s excess and umbrella insurance shall also apply on a primary and non-
contributory basis for the benefit of the County before County’s own insurance
policy or self-insurance shall be called upon to protect it as a named insured.

PREVAILING WAGES: Pursuant to Labor Code Sections 1770 et seq., Contractor
shall pay to persons performing labor in and about Work provided for in Contract
not less than the general prevailing rate of per diem wages for work of a similar
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Master Contract No. 901474
Procurement Contract No. 14404

character in the locality in which the Work is performed, and not less than the
general prevailing rate of per diem wages for legal holiday and overtime work in
said locality, which per diem wages shall not be less than the stipulated rates
contained in a schedule thereof which has been ascertained and determined by the
Director of the State Department of Industrial Relations to be the general prevailing
rate of per diem wages for each craft or type of workman or mechanic needed to
execute this contract.

WORKERS’ COMPENSATION: Contractor shall provide Workers'
Compensation insurance, as applicable, at Contractor's own cost and expense and
further, neither the Contractor nor its carrier shall be entitled to recover from
County any costs, settlements, or expenses of Workers' Compensation claims
arising out of this Agreement.

CONFORMITY WITH LAW AND SAFETY:

a. In performing services under this Agreement, Contractor shall observe and
comply with all applicable laws, ordinances, codes and regulations of
governmental agencies, including federal, state, municipal, and local
governing bodies, having jurisdiction over the scope of services, including
all applicable provisions of the California Occupational Safety and Health
Act. Contractor shall indemnify and hold County harmless from any and
all liability, fines, penalties and consequences from any of Contractor’s
failures to comply with such laws, ordinances, codes and regulations.

b. Accidents: Ifa death, serious personal injury, or substantial property
damage occurs in connection with Contractor’s performance of this
Agreement, Contractor shall immediately notify the Alameda County Risk
Manager's Office by telephone. Contractor shall promptly submit to
County a written report, in such form as may be required by County of all
accidents which occur in connection with this Agreement. This report must
include the following information: (1) name and address of the injured or
deceased person(s); (2) name and address of Contractor's sub-Contractor, if
any; (3) name and address of Contractor's liability insurance carrier; and (4)
a detailed description of the accident and whether any of County's
equipment, tools, material, or staff were involved.

c. Contractor further agrees to take all reasonable steps to preserve all
physical evidence and information which may be relevant to the
circumstances surrounding a potential claim, while maintaining public
safety, and to grant to the County the opportunity to review and inspect
such evidence, including the scene of the accident.
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Master Contract No. 901474
Procurement Contract No. 14404

DEBARMENT A.+.» SUSPENSION CERTIFICATION: (Applicable to all
agreements funded in part or whole with federal funds and contracts over
$25,000).

a. By signing this agreement and Exhibit D, Debarment and Suspension
Certification, Contractor/Grantee agrees to comply with applicable federal
suspension and debarment regulations, including but not limited to 7 Code
of Federal Regulations (CFR) 3016.35, 28 CFR 66.35, 29 CFR 97.35, 34
CFR 80.35, 45 CFR 92.35 and Executive Order 12549.

b. By signing this agreement, Contractor certifies to the best of its knowledge
and belief, that it and its principals:

(1) Are not presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntary excluded by any federal
department or agency;

(2)  Shall not knowingly enter into any covered transaction with a person
who is proposed for debarment under federal regulations, debarred,
suspended, declared ineligible, or voluntarily excluded from
participation in such transaction.

PAYMENT: For services performed in accordance with this Agreement, payment
shall be made to Contractor as provided in Exhibit B hereto.

TRAVEL EXPENSES: Contractor shall not be allowed or paid travel expenses
unless set forth in this Agreement.

TAXES: Payment of all applicable federal, state, and local taxes shall be the sole
responsibility of the Contractor.

OWNERSHIP OF DOCUMENTS: Contractor hereby assigns to the County and
its assignees all copyright and other use rights in any and all proposals, plans,
specification, designs, drawings, sketches, renderings, models, reports and related
documents (including computerized or electronic copies) respecting in any way
the subject matter of this Agreement, whether prep: | by the County, the
Contractor, the Contractor’s sub-Contractors or third parties at ** : request of the
Contractor (collectively, “Documents and Materials”). This explicitly includes the
electronic copies of all above stated documentation.

Contractor also hereby assigns to the County and its assignees all copyright and
other use rights in any Documents and Materials including electronic copies stored
in Contractor’s Information System, respecting in any way the subject matter of
this Agreement.
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Master Contract No. 901474
Procurement Contract No. 14404

Contractor shall be permitted to retain copies, including reproducible copies and
computerized copies, of said Documents and Materials. Contractor agrees to take
such further steps as may be reasonably requested by County to implement the
aforesaid assignment. If for any reason said assignment is not effective,
Contractor hereby grants the County and any assignee of the County an express
royalty — free license to retain and use said Documents and Materials. The
County’s rights under this paragraph shall apply regardless of the degree of
completion of the Documents and Materials and whether or not Contractor’s
services as set forth in Exhibit “A” of this Agreement have been fully performed
or paid for.

In Contractor’s contracts with other Contractors, Contractor shall expressly
obligate its Sub-Contractors to grant the County the aforesaid assignment and
license rights as to that Contractor’s Documents and Materials. Contractor agrees
to defend, indemnify, and hold the County harmless from any damage caused by a
failure of the Contractor to obtain such rights from its Contractors and/or Sub-
Contractors.

Contractor shall pay all royalties and license fees which may be due for any
patented or copyrighted materials, methods or systems selected by the Contractor
and incorporated into the work as set forth in Exhibit “A”, and shall defend,
indemnify and hold the County harmless from any claims for infringement of
patent or copyright arising out of such selection. The County’s rights under this
Paragraph 11 shall not extend to any computer software used to create such
Documents and Materials.

CONFLICT OF INTEREST; CONFIDENTIALITY: The Contractor covenants
that it presently has no interest, and shall not have any interest, direct or indirect,
which would conflict in any manner with the performance of services required
under this Agreement. Without limitation, Contractor represents to and agrees
with the County that Contractor has no present, and will have no future, conflict of
interest between providing the County services hereunder and any other person or
entity (including but not limited to any federal or state wildlife, environmental or
regulatory agency) which has any interest adverse or potentially adverse to the
County, as determined in the reasonable judgment of the Board of Supervisors of
the County.

The Contractor agrees that any information, whether proprietary or not, made
known to or discovered by it during the performance of or in connection with this
Agreement for the County will be kept confidential and not be disclosed to any
other person. The Contractor agrees to immediately notify the County by notices
provided in accordance with Paragraph 13 of this Agreement, if it is requested to
disclose any information made known to or discovered by it during the
performance of or in connection with this Agreement. These conflict of interest
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Master Contract No. 901474
Procurement Contract No. 14404

and future service provisions and limitations shall remain fully effective five (5)
years after termination of services to the County hereunder.

NOTICES: All notices, requests, demands, or other communications under this
Agreement shall be in writing. Notices shall be given for all purposes as follows:

Personal delivery: When personally delivered to the recipient, notices are
effective on delivery.

First Class Mail: When mailed first class to the last address of the recipient
known to the party giving notice, notice is effective three (3) mail delivery days
after deposit in a United States Postal Service office or mailbox. Certified Mail:
When mailed certified mail, return receipt requested, notice is effective on receipt,
if delivery is confirmed by a return receipt.

Overnight Delivery: When delivered by overnight delivery (Federal
Express/Airborme/United Parcel Service/DHL WorldWide Express) with charges
prepaid or charged to the sender’s account, notice is effective on delivery, if
delivery is confirmed by the delivery service. Telex or facsimile transmission:
When sent by telex or facsimile to the last telex or facsimile number of the
recipient known to the party giving notice, notice is effective on receipt, provided
that (a) a duplicate copy of the notice is promptly given by first-class or certified
mail or by overnight delivery, or (b) the receiving party delivers a written
confirmation of receipt. Any notice given by telex or facsimile shall be deemed
received on the next business day if it is received after 5:00 p.m. (recipient’s time)
or on a non-business day.

Addresses for purpose of giving notice are as follows:

To County: County of Alameda
1401 Lakeside Drive, Suite 800
Oakland, CA 94612
Attn: David Savellano

To Contractor: Sam Clar Office Furniture Inc.
4049 First Street, Suite 234
Livermore, CA 94551
Attn: John Schwartz

Any correctly addressed notice that is refused, unclaimed, or undeliverable
because of an act or omission of the party to be notified shall be deemed effective
as of the first date that said notice was refused, unclaimed, or deemed
undeliverable by the postal authorities, messenger, or overnight delivery service.
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Master Contract No. 901474
Procurement Contract No. 14404

Any party may change its address or telex or facsimile number by giving the other
party notice of the change in any manner permitted by this Agreement.

USE OF COUNTY PROPERTY: Contractor shall not use County property
(including equipment, instruments and supplies) or personnel for any purpose
other than in the performance of his/her obligations under this Agreement.

EQUAL EMPLOYMENT OPPORTUNITY PRACTICES PROVISIONS:
Contractor assures that he/she/it will comply with Title VII of the Civil Rights Act
of 1964 and that no person shall, on the grounds of race, creed, color, disability, sex,
sexual orientation, national origin, age, religion, Vietnam era Veteran’s status,
political affiliation, or any other non-merit factor, be excluded from participation in,
be denied the benefits of, or be otherwise subjected to discrimination under this
Agreement.

a.

Contractor shall, in all solicitations or advertisements for applicants for
employment placed as a result of this Agreement, state that it is an “Equal
Opportunity Employer” or that all qualified applicants will receive
consideration for employment without regard to their race, creed, color,
disability, sex, sexual orientation, national origin, age, religion, Vietnam
era Veteran’s status, political affiliation, or any other non-merit factor.

Contractor shall, if requested to so do by the County, certify that it has not,
in the performance of this Agreement, discriminated against applicants or
employees because of their race, creed, color, disability, sex, sexual
orientation, national origin, age, religion, Vietnam era Veteran’s status,
political affiliation, or any other non-merit factor.

If requested to do so by the County, Contractor shall provide the County
with access to copies of all of its records pertaining or relating to its
employment practices, except to the extent such records or portions of such
records are confidential or privileged under state or federal law.

Contractor shall recruit vigorously and encourage minority - and women-
owned businesses to bid its subcontracts.

Nothing contained in this Agreement shall be construed in any manner so as
to require or permit any act, which is prohibited by law.

The Contractor shall include the provisions set forth in paragraphs A
through E (above) in each of its subcontracts.

DRUG-FREE WORKPLACE: Contractor and Contractor's employees shall
comply with the County's policy of maintaining a drug-free workplace. Neither
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Master Contract No. 901474
Procurement Contract No. 14404

Contractor nor Contractor's employees shall unlawfully manufacture, distribute,
dispense, possess or use controlled substances, as defined in 21 U.S. Code § 812,
including, but not limited to, marijuana, heroin, cocaine, and amphetamines, at any
County facility or work site. If Contractor or any employee of Contractor is
convicted or pleads nolo contendere to a criminal drug statute violation occurring
at a County facility or work site, the Contractor within five days thereafter shall
notify the head of the County department/agency for which the contract services
are performed. Violation of this provision shall constitute a material breach of this
Agreement.

AUDITS; ACCESS TO RECORDS: The Contractor shall make available to the
County, its authorized agents, officers, or employees, for examination any and all
ledgers, books of accounts, invoices, vouchers, cancelled checks, and other
records or documents evidencing or relating to the expenditures and disbursements
charged to the County, and shall furnish to the County, its authorized agents,
officers or employees such other evidence or information as the County may
require with regard to any such expenditure or disbursement charged by the
Contractor.

The Contractor shall maintain full and adequate records in accordance with
County requirements to show the actual costs incurred by the Contractor in the
performance of this Agreement. If such books and records are not kept and
maintained by Contractor within the County of Alameda, California, Contractor
shall, upon request of the County, make such books and records available to the
County for inspection at a location within County or Contractor shall pay to the
County the reasonable, and necessary costs incurred by the County in inspecting
Contractor’s books and records, including, but not limited to, travel, lodging and
subsistence costs. Contractor shall provide such assistance as may be reasonably
required in the course of such inspection. The County further reserves the right to
examine and reexamine said books, records and data during the three (3) year
period following termination of this Agreement or completion of all work
hereunder, as evidenced in writing by the County, and the Contractor shall in no
event dispose of, destroy, alter, or mutilate said books, records, accounts, and data
in any manner whatsoever for three (3) years after the County makes the final or
last payment or within three (3) years after any pending issues between the County
and Contractor with respect to this Agreement are closed, whichever is later.

DOCUMENTS AND MATERIALS: Contractor shall maintain and make
available to County for its inspection and use during the term of this Agreement,
all Documents and Materials, as defined in Paragraph 11 of this Agreement.
Contractor’s obligations under the preceding sentence shall continue for three (3)
years following termination or expiration of this Agreement or the completion of
all work hereunder (as evidenced in writing by County), and Contractor shall in no
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Master Contract No. 901474
Procurement Contract No. 14404

event dispose of, destroy, alter or mutilate said Documents and Materials, for three
(3) years following the County’s last payment to Contractor under this Agreement.

TIME OF ESSENCE: Time is of the essence in respect to all provisions of this
Agreement that specify a time for performance; provided, however, that the
foregoing shall not be construed to limit or deprive a party of the benefits of any
grace or use period allowed in this Agreement.

TERMINATION: The County has and reserves the right to suspend, terminate, or
abandon the execution of any work by the Contractor without cause at any time
upon giving to the Contractor prior written notice. In the event that the County
should abandon, terminate, or suspend the Contractor’s work, the Contractor shall
be entitled to payment for services provided hereunder prior to the effective date
of said suspension, termination, or abandonment. Said payment shall be computed
in accordance with Exhibit B hereto, provided that the maximum amount payable
to Contractor for its East County Hall of Justice workstation, private office, and
common area ancillary fumniture designs services shall not exceed $1,278,928
payment for services provided hereunder prior to the effective date of said
suspension, termination or abandonment.

SMALL, LOCAL AND EMERGING BUSINESS (SLEB) PARTICIPATION:
Contractor has been certified by the County as a small or emerging local business.
As a result, there is no requirement to subcontract with another business in order
to satisfy the County’s Small and Emerging Locally owned Business provision. If
during the term of this contract, Contractor’s certification status changes, Contractor
shall notify the County within three business days.

Should Contractor’s status as a certified small or emerging local business
change at any time during the term of this Agreement, Contractor shall
negotiate with County to be in compliance with the County’s Small and Emerging
Local Business provision, including but not limited to:

a. Contractor must subcontract a minimum 20% of the remaining contract
value with a certified small or emerging local business(es).

b. SLEB subcontractor(s) is independently owned and operated (i.e., is not
owned or operated in any way by Prime), nor do any employees of either
entity work for the other.

C. As is applicable, Contractor shall ensure that their certification status is

maintained in compliance with the SLEB Program for the term of this
contract.
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d. For any subcontractors retained to comply with this provision, Contractor
shall not substitute any such small and/or emerging local business(s)
subcontractor without prior written approval from the County. Said
requests to substitute shall be submitted in writing to the County
department contract representative identified under Item #13 above.
Contractor will not be able to substitute the subcontractor without  prior
written approval from the Alameda County Auditor Controller Agency,
Office of Contract Compliance (OCC). Further approval from the Board of
Supervisors may also be required.

€. If subcontractors are added to the contract, all SLEB participation, except
for prime contractor, must be tracked and monitored utilizing the Elation
compliance System (see Exhibit E). SLEB prime contractor with SLEB
subcontractors must enter payments made to subcontractors in the Elation
System and ensure that SLEB subcontractors confirm payments received.

Contractor shall meet the requirements above within 15 business days of the
County notifying Contractor that it is no longer in compliance with the program.
County will be under no obligation to pay contractor for the percent committed to
a SLEB subcontractor if the work is not performed by the listed small and/or
emerging local business.

For further information regarding the Small Local Emerging Business
participation requirements and utilization of the Alameda County Contract
Compliance System contact the County Auditor- Controller’s Office of Contract
Compliance (OCC) via e-mail at ACSLEBcompliance@acgov.org.

FIRST SOURCE PROGRAM: For contracts over $100,000, Contractor shall
provide County ten (10) working days to refer to Contractor, potential candidates
to be considered by Contractor to fill any new or vacant positions that are
necessary to fulfill their contractual obligations to the County that Contractor has
available during the contract term before advertising to the general public.

CHOICE OF LAW: This Agreement shall be governed by the laws of the State of
California.

WAIVER: No waiver of a breach, failure of any condition, or any right or remedy
contained in or granted by the provisions of this Agreement shall be effective
unless it is in writing and signed by the party waiving the breach, failure, right, or
remedy. No waiver of any breach, failure, right or remedy shall be deemed a
waiver of any other breach, failure, right or remedy, whether or not similar, nor
shall any waiver constitute a continuing waiver unless the writing so specifies.
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ENTIRE AGREEMENT: This Agreement, including all attachments, exhibits,
and any other documents specifically incorporated into this Agreement, shall
constitute the entire agreement between County and Contractor relating to the
subject matter of this Agreement. As used herein, Agreement refers to and
includes any documents incorporated herein by reference and any exhibits or
attachments. This Agreement supersedes and merges all previous understandings,
and all other agreements, written or oral, between the parties and sets forth the
entire understanding of the parties regarding the subject matter thereof. The
Agreement may not be modified except by a written document signed by both
parties.

HEADINGS herein are for convenience of reference only and shall in no way
affect interpretation of the Agreement.

ADVERTISING OR PUBLICITY: Contractor shall not use the name of County,
its officers, directors, employees or agents, in advertising or publicity releases or
otherwise without securing the prior written consent of County in each instance.

MODIFICATION OF AGREEMENT: This Agreement may be supplemented,
amended, or modified only by the mutual agreement of the parties. No
supplement, amendment, or modification of this Agreement shall be binding
unless it is in writing and signed by authorized representatives of both parties.

ASSURANCE OF PERFORMANCE: If at any time County believes Contractor
may not be adequately performing its obligations under this Agreement or that
Contractor may fail to complete the Services as required by this Agreement,
County may request from Contractor prompt written assurances of performance
and a written plan acceptable to County, to correct the observed deficiencies in
Contractor’s performance. Contractor shall provide such written assurances and
written plan within ten (10) calendar days of its receipt of County’s request and
shall thereafter diligently commence and fully perform such written plan.
Contractor acknowledges and agrees that any failure to provide such written
assurances and written plan within the required time is a material breach under this
Agreement.

SUBCONTRACTING/ASSIGNI “"NT: Contractor shall not subcontract, assign,
or delegate any portion of this Agreement or any duties or obligations hereunder
without the County’s prior written approval.

a. Neither party shall, on the basis of this Agreement, contract on behalf of or

in the name of the other party. Any agreement that violates this Section
shall confer no rights on any party and shall be null and void.
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b. Contractor shall use the subcontractors identified in Exhibit A and shall not
substitute subcontractors without County’s prior written approval.

c. Contractor shall require all subcontractors to comply with all
indemnification and insurance requirements of this agreement, including,
without limitation, Exhibit C. Contractor shall verify subcontractor’s
compliance.

d. Contractor shall remain fully responsible for compliance by its
subcontractors with all the terms of this Agreement, regardless of the terms
of any agreement between Contractor and its subcontractors.

SURVIVAL: The obligations of this Agreement, which by their nature would
continue beyond the termination on expiration of the Agreement, including
without limitation, the obligations regarding Indemnification (Paragraph 2),
Ownership of Documents (Paragraph 11), and Conflict of Interest (Paragraph 12),
shall survive termination or expiration.

SEVERABILITY: If a court of competent jurisdiction holds any provision of this
Agreement to be illegal, unenforceable, or invalid in whole or in part for any
reason, the validity and enforceability of the remaining provisions, or portions of
them, will not be affected, unless an essential purpose of this Agreement would be
defeated by the loss of the illegal, unenforceable, or invalid provision.

PATENT AND COPYRIGHT INDEMNITY: Contractor represents that it knows
of no allegations, claims, or threatened claims that the materials, services,
hardware or software (“Contractor Products™) provided to County under this
Agreement infringe any patent, copyright or other proprietary right. Contractor
shall defend, indemnify and hold harmless County of, from and against all losses,
claims, damages, liabilities, costs expenses and amounts (collectively, “Losses™)
arising out of or in connection with an assertion that any Contractor Products or
the use thereof, infringe any patent, copyright or other proprietary right of any
third party. County will: (1) notify Contractor promptly of such claim, suit, or
assertion; (2) permit Contractor to defend, compromise, or settle the claim; and,
(3) provide, on a reasonable basis, information to enable Contractor to do so.
Contractor shall not agree without County’s prior written consent, to any
settlement, which would require County to pay money or perform some
affirmative act in order to continue using the Contractor Products.

a. If Contractor is obligated to defend County pursuant to this Section 33 and
fails to do so after reasonable notice from County, County may defend
itself and/or settle such proceeding, and Contractor shall pay to County any
and all losses, damages and expenses (including attorney’s fees and costs)
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incurred in relationship with County’s defense and/or settlement of such
proceeding.

b. In the case of any such claim of infringement, Contractor shall either, at its
option, (1) procure for County the right to continue using the Contractor
Products; or (2) replace or modify the Contractor Products so that that they
become non-infringing, but equivalent in functionality and performance.

C. Notwithstanding this Section 33, County retains the right and ability to
defend itself, at its own expense, against any claims that Contractor
Products infringe any patent, copyright, or other intellectual property right.

OTHER AGENCIES: Other tax supported agencies within the State of California
who have not contracted for their own requirements may desire to participate in
this contract. The Contractor is requested to service these agencies and will be
given the opportunity to accept or reject the additional requirements. If the
Contractor elects to supply other agencies, orders will be placed directly by the
agency and payments made directly by the agency.

EXTENSION: This agreement may be extended for an additional two years by
mutual agreement of the County and the Contractor.

SIGNATORY: By signing this agreement, signatory warrants and represents that
he/she executed this Agreement in his/her authorized capacity and that by his/her
signature on this Agreement, he/she or the entity upon behalf of which he/she
acted, executed this Agreement

[END OF GENERAL TERMS AND CONDITIONS]
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County an individual with greater or equal qualifications as a replacement subject to
County’s approval, which approval shall not be unreasonably withheld.

The approval of County to a requested change shall not release Contractor from its
obligations under this Agreement.

Exhibit A
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EXHIBIT A-1
SPECIFIC REQUIRMENTS
Contractor’s responsibilities include, but not limited to:

a. Responsible for coordination with General Contractor and Electrical/Data

Subcontractor(s) for compatibility of the ancillary fumiture, electrical and data
wiring system with the buildings’ electrical and data wiring system prior to the
Contractor finalizing their purchase order specifications to the ancillary furniture

manufacturer.
Project Pre and Post Substantial Completion Phase

a. Contractor’s product may be required for delivery and installation prior to
Substantial Completion and the Final Completion may occur earlier than April
2017 in some areas of the buildings requiring a phased installation schedule.

Delays

a. "Unavoidable Delays": The term "unavoidable delay" shall mean and include,
but not be limited to: acts of God; acts of the public enemy; adverse weather
conditions; fires; floods; windstorms; tornadoes; earthquakes; wars; riots;
insurrections; epidemics; quarantine restrictions; strikes; lockouts; sit-downs;
slowdowns; other labor trouble; labor shortages; inability of Contractor to

procure labor; material shortages; inability of Contractor to procure material; fuel
shortages; freight embargoes; accidents; acts of a government agency; priorities
or privileges established for the manufacture, assembly or allotment of materials
by order, decree, or otherwise of the United States or by any department, bureau,
commission, committee, agent or administrator of any legally constituted public

authority; changes in the work ordered by the Alameda County insofar as they
necessarily require additional time in which to complete the Project; the
prevention by the Alameda County of Contractor from commencing or
prosecuting the work; the prevention of Contractor from commencing or
prosecuting the work because of the acts of others, excepting Contractor's
Subconsultants or Subcontractors, or Lower-Tier Subconsultants or

Subcontractors, or their employees or agents; the prevention of Contractor from

commencing or prosecuting the work because of failure of Alameda County to
furnish the necessary materials, when required by the Contract and when

requested by Contractor in the manner provided in the Contract; and inability to

procure or failure of public utility service.

b. "Avoidable Delays": The term “avoidable delay” shall include, but is not limited

to:
Exhibit A-1
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(1)  Any delay which could have been avoided by the exercise of care,
prudence, foresight and diligence on the part of Contractor;

(2)  Any delay in the prosecution of parts of the work, which may in itself be
unavoidable, but which does not necessarily prevent or delay the
prosecution of other parts of the work, nor delay the specified Installation
Completion Deadline;

(3)  Any delay caused by the untimely review by Contractor of the Contract,
including but not limited to the specifications; and/or

(4)  Any delay arising from an interruption in prosecution of the work
resulting from reasonable interference from other contractors employed by
Alameda County that does not delay the specified Installation Completion
Deadline.

Storage Fees

(1)

)

Project construction schedules are subject to change. Should the construction
schedule be delayed and thus cause a change to the original established delivery
date(s) scheduled (see Notice to Proceed), the Contractor may request storage
fees. The first 30 calendar days of storage shall be free of charge and a monthly
fee may be requested for the following months. A monthly fee for storage of all
the items contained in this contract is found within Exhibit B - Payment Terms.
The goods/product shall remain the property of the Contractor until the actual
delivery date(s).

Cost of storage of the goods/product prior to the established delivery date by the
County shall be at the Contractor’s sole expense.

Notice to Proceed (NTP) with Manufacturing the Products

a.

Contractor must receive in writing an NTP with Manufacturing the Products
from Alameda County's Designated Representative prior to authorizing the
commencement of manufacturing fabrication of the Products by the
manufacturer.

Contractor shall submit in writing within three working days to Alameda
County's Designated Representative an acknowledgement of receipt of Alameda
County's NTP with Manufacturing the Products and shall include the date the
Furniture Contractor is authorizing the commencement of manufacturing and
fabrication to the manufacturer.

Exhibit A-1
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6. Installation
a. Project Premises Visit and Inspection:
(1)  Contractor shall examine the project site and familiarize itself; verify the

stage of completion of the premises and the Project prior to delivery;
determine availability of facilities for access, delivery, transportation and
staging area; determine the physical and environmental restrictions
imposed by Alameda County and the condition of the premises and
separate furniture contractors.

b. Examination and Preparation

()

2

)

(4)

)

Verify fumiture layout information shown on Alameda County approved
Ancillary Furniture Plan Drawings in relation to existing conditions
before laying out the work.

Contractor shall request Alameda County's Designated Representative's
and General Contractor's approval as to the means and materials for layout
verification prior to performing the layout verification with non-staining
chalk or tape or string or other means of the furniture placement on
finished floors for verification by Alameda County's Designated
Representative. Contractor is responsible for performing the onsite layout
of the work for Alameda County's review and approval prior to delivery
and installation of the ancillary furiture.

Project Site

(a) 24 hours before first delivery, examine site, including elevators and
loading and staging areas, to confirm conditions for proper
performance of the work. Existing damage to building or debris
that hinders performance of the work shall immediately be called to
attention of Alameda County's Designated Representative.

Examine goods immediately on delivery and again before installation.
Reject damaged or defective goods.

Environmental Limitations

(a) Do not install goods until construction and wet work in spaces,
including painting, is complete and dry, work above ceilings is
complete, and ambient temperature and humidity conditions are
maintained at the levels for project when occupied for its intended
use.

Exhibit A-1
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(6) Work Hour Restrictions

(a)  Allowable work hours at the project site are 8:00 a.m. to 4:00 p.m.
unless otherwise notified in writing by Alameda County's
Designated Representative.

Mandatory Onsite Mockup Installation

a.

Mockup is a "First Installation" prior to the full delivery and installation of
components. Contractor shall provide monitor arms, task lights, or Central
Processing Unit holders and shall coordinate with Court and County Designated
Representatives for mounting location instructions, and to perform a mockup for
approval at one County and one Court Workstation and one County and one
Court Office to verify selections and placement locations and to demonstrate
aesthetic effects and workmanship for Alameda County's review and approval to
proceed.

Locate mockups on project site in a scheduled installation location as specifically
directed by Alameda County's Designated Representative.

Notify Alameda County's Designated Representative seven days in advance of
dates and times when County and Court mockups will be installed.

Mockup shall be considered a First Installation and remain as a permanent
installation at an assigned location designated to receive the Ancillary Furniture
as part of the project's installation schedule.

Contractor shall obtain Alameda County's Designated Representative's approval
of the County and Court Mockups in writing before proceeding with the
remaining full delivery and installation of the remaining product components.
Contractor shall retain County and Court Alameda County approved mockups as
a control standard for judging the completed work.

Furniture, Furnishings, Fixtures, and Equipment (FF&E) Anchorage

a.

Contractor shall be responsible for anchoring all FF&E items to the building to
mitigate seismic hazard as required by code and that are as follows:

(1) Wall mounted furnishings with a weight of 20 Ibs. or greater.
2) Floor standing furnishings with a height of 60 inches or greater.
3) Floor standing furnishings with a weight of 400 1bs. or greater.

Exhibit A-1
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Contractor shall submit anchorage method and anchorage locations to project
Architect and Alameda County's Designated Representative for written approval
to proceed before proceeding with any FF&E anchorage.

Where FF&E components are requested by Alameda County to be ganged
attached to one another, such as two or more lateral file cabinets, such ganging
attachments shall be performed by the Contractor at no additional cost to
Alameda County.

9. FF&E Requiring Lock and Key System:

a.

Locks

(1)  Provide six-pin tumbler lock with single-bitted keys. Interchangeable,
field-changeable, master keyed lock systems on applicable components.
Provide two keys per lock cylinder. All locks from each lock
manufacturer shall be master keyed. Provide five master keys from each
lock manufacturer.

(2)  Lock Finish: Chrome (Bright Nickel Plate).

Keying

(1)  Provide 499 unique lock combinations before repeats are used
(a)  Workstations

(i)  All components scheduled to receive locks within an
individual workstation space will be Keyed Alike.

(ii.)  Each individual workstation will be Keyed Random to every
other individual workstation and individual Private Office.

(iii.) Leave two keys in two workstation component lock
cylinders in the same workstation space.

(iv.)  All remaining keys for components within a workstation
space shall be tagged with that unique workstation location
and placed in a labeled envelope and hand delivered to
Alameda County's Designated Representative.

Exhibit A-1
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(b)  Private Office

(1)  All components scheduled to receive locks within an
individual Private Office space will be Keyed Alike.

(1i.)  Each Private Office will be Keyed Random to every other
individual workstation and individual Private Office.

(iii.) Leave two keys in two Private Office component lock
. cylinders in the same Private Office space.

(iv.)  All remaining keys for components within a Private Office
space shall be tagged with that unique Private Office
location number and placed in a labeled envelope and hand
delivered to Alameda County's Designated Representative.

(c)  Other Room Types

(1) Refer to Alameda County's Designated Representative for
lock and key instructions for products specified to receive
locks prior to product fabrication.

(2)  Hand deliver all Master Keys and all tagged keys in envelopes to Alameda
County's Designated Representative.

Cleaning, Protection, and Adjustments

a. Upon completion of the installation, remove and dispose of all debris in accord
with applicable regulatory code from the building created by furnishings
installation and leave all areas clean.

b. Protect carpet during installation of FF&E units and remove any soiled spots
from the face of the carpet.

c. Upon notice by Alameda County, Contractor shall provide the services necessary
for touch-ups or restoration of furnishing's finishes as approved by Alameda
County, or arrange for return or replacement of the damaged item.

d. Upon request by Alameda County, Contractor shall furish technical
representatives to provide adjustments of hardware and components at place of
installation.

Exhibit A-1
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€. Touch-up and restore finishes in accordance with manufacturer's written
recommendations after installation to eliminate any unsatisfactory appearance as
determined by Alameda County.

(H For touch-ups, use paint material and colors to match shop applied finish.

Where requirements indicated on the drawings or specified herein differ or are in
conflict with reference standards or code, the reference standard or code shall govern as
approved by Alameda County.

Alameda County's Designated Representative shall be immediately notified by the
Contractor in writing should a difference or conflict be discovered to receive
instructions in writing before proceeding with that part of the Work.

Exhibit A-1
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EXHIBIT A-2
DELIVERABLES
Delivery and installation may be required prior to Substantial Completion and the Final
Completion may occur earlier than April 2017 in some areas of the buildings requiring a
phased installation schedule.
Coordination
a. Coordinate submittals, following Contracts Award, with project schedule,
purchasing, manufacturing lead-times, delivery, other submittals, and activities
that require sequential operations. Submittals are not requests for contract
modifications.

(1)  Allow five working days for initial review.

(2)  Alameda County will not accept submittals from sources other than the
Contractor.

(3)  Contractor shall deliver all submittals to Alameda County's Designated
Representative.

Preparation

a. Place a permanent label on each submittal for identification. Provide a 4-by-5-
inch (100-by-125-mm) space on the label or beside title block to record review
and approval markings and action taken. Include the following information on
the label:
(1)  Project name and location.
(2) Date.
(3) Name and address of Alameda County’s Designated Representative.
(490 N :and address of Contractor.

(5) Name and address of manufacturer.

(6) Drawing number and detail of reference.

Exhibit A-2
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Review
a. Alameda County's Designated Representative will review each submittal, mark
as appropriate to indicate action taken, and return copies less those retained , as
follows:
(1) “Reviewed: No Exceptions Taken": Final unrestricted release; the work
covered by submittal may proceed.
(2) "Reviewed: Make Corrections as Noted": Final-but-restricted release; the
work covered by submittal may proceed provided it complies with
Alameda County's Designated Representative's notations and corrections.
(3) "Not Approved, Revise and Resubmit": Returned for re-submittal; do not
proceed with the work covered by submittal, including purchasing,
fabrication, delivery, or other activity. Revise or prepare a new submittal
according to Alameda County's Designated Representative's notations and
corrections.
(4)  "Submit Additional Information": Incomplete; do not proceed with the
work covered by submittal. Prepare additional information requested.
(5)  "Action Not Required": Submittal is primarily for information purposes,
record purposes, special processing, or other Contractor activity.
Submittals
a. Prepare and submit as follows:
(1)  Product Data
(a)  Submit three copies for each item specified. Include the following:
(i.) Data indicating manufacturer's model number and
compliance with specified standards and requirements.
(ii.) Manufacturer's written instructions and recommendations.
(iii.)  Rated capacities, dimensions, weights, required clearances,
and furnished specialties and accessories.
(2)  Shop Drawings when required in the specifications or requested by the

Alameda County's Designated Representative:

Exhibit A-2
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Product Detailed Shop Drawing submittal shall be complete and
submitted to Alameda County's Designated Representative for
approval in writing prior to the commencement of the furniture
fabrication process by the Contractor and the furniture
manufacturer.

(i.)  Shop Drawings shall clearly identify deviations from the
CFO Contract Documents to accommodate the installation
with the building's architecture.

Submit Samples of actual material to be used and finished as specified.
Submit one set for samples illustrating assembly details, workmanship,
fabrication techniques, and similar characteristics; submit three sets for all
other samples. Show limits of variations where variations are inherent in
the material. Show full pattern repeat. Include product name or name of
manufacturer. Submit Samples for each material as follows:

(a)

(b)

(©)

(d)

Fabric: Manufacturer's standard-size units, not less than size
indicated, from dye lot to be used for the work, with specified
treatments applied. Mark top and face of fabric.

(1) Upholstery: 3 inches (76 mm) square minimum.
(1i.)  Panel Fabric: 0.25 yards (228.75 mm).

(iii.)  Panel Fabric sample submittal shall have the highest priority
due to the fabric production long lead time. Panel Fabric
submittals shall be received by Alameda County's
Designated Representative for submittal review within ten
working days following the Contract Award.

Exposed Finishes: Manufacturer's standard-size units and not less
than 3 inches (76 mm) on substrate used for project.

(1)  Where finishes are described as To Be Determined, submit
manufacturer's standard color option samples for review and
selection by Alameda County's Designated Representative.

Hardware and Accessories: Full-size units of drawer and door
pulls, drawer slide, hinges, wardrobe coat hook, and wardrobe coat
rod.

Work surface support leg: Submit leg option profiles and
dimensions.
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6. Delivery and Storage

a.

Comply with manufacturer's written instructions, using means and methods that
will prevent damage, deterioration, and loss, including theft:

(D

)

€)

(4)

©)

©)

(7)

(8)

®

Contractor shall perform an inside building delivery, assembly, and
installation at Alameda County Floor Levels Basement, 1, 2, and 3.

Contractor shall perform deliveries and installations in phases on a Floor
by Floor basis as scheduled by Alameda County Designated

. Representative.

Deliveries shall be made to each Alameda County room with the product
types/model numbers/Standard Codes specified in this RFQ’s Bid
documents and in the quantities and locations specified in this RFQ’s Bid
documents.

Contractor shall coordinate with Alameda County's Designated
Representative for Site Access and for the Work Restriction, Use of
Premises, and Building Requirements.

Contractor shall coordinate with General Contractor and Alameda
County's Designated Representative for all building systems, materials
and finishes protection requirements for delivery and installation of goods.

Deliver goods in manufacturer's original sealed packaging with labels or
blanket wrapped with written instructions for handling, storing,
protecting, and installing. On receipt, inspect goods for damage. Do not
install damaged goods.

Inspect products at time of delivery for compliance with the RFQ’s Bid
Documents and to verify that items are undamaged and properly
protected.

Delivery shall not be made until goods are required for installation to
__nimize long-t. _ storage and to prevent overcrowding Project site.

Truck Delivery Schedule: Contractor shall develop and submit a Truck
Delivery Schedule indicating: 1) the number of trucks to be received on
site per day; 2) times of arrival for each truck; and 3) general description
of components on each truck prior to receiving the first delivery of
furniture and submit Truck Delivery Schedule to Alameda County's
Designated Representative.
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(10) Store goods in a manner that will facilitate inspection and measurement of
quantity or counting of units.

(11)  Store heavy items in a manner that will not endanger supporting
construction.

(12) Maintain temperature and humidity within range required by
manufacturer's written instructions.

(13) Cover, ventilate, and protect installed goods from damage caused by
moisture, heat, staining, dirt, abrasion, or other conditions that may
adversely affect appearance or use.

Side Marking

a. Furniture Contracture shall issue side marking instructions/information to
manufacturer at the time of order placement. Side mark labels shall clearly
indicate FF&E code number, floor number and room/location number.

Handling

a. Provide wheeled carts, dollies, and hand trucks with pneumatic tires for moving
goods.

Protection

a. Protect construction and work of other contracts including terrazzo and carpet
flooring, wall surfaces, doors, and door frames. Contractor shall be liable for any
loss or damage to any work in place on the job site caused by him or his agents,
employees or guests and to replace all damaged or defective work before
requesting final acceptance.

(1)  Install surface protection pads in elevator as required by Alameda County.

(2)  Protect floors from wheeled carts, dollies, and hand trucks with
hardboard.

(a)  The floor surfaces at ground floor lobby, elevators 1-5 and elevator
lobbies at each floor are all terrazzo. For terrazzo floor protection,
use plastic sheet material (Coroplast or equivalent).

(3)  Protect columns and comers of walls and elevators.
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Schedule

Any deliveries to the jobsite made without prior scheduling with Alameda
County's Designated Representative will be rejected and rescheduled for another
delivery date at the Contractor's expense.

(1) = Traffic Control

(a)  Contractor shall provide and maintain traffic control and flagging
during all deliveries, including any required permits for street use.

(2)  Parking

(a)  Vehicular parking will not be provided for this project at any time.
Contractor must make its own arrangements for offsite parking.

Installation shall comply with manufacturer’s specifications, standards and procedures.
The Contractor and installer shall be responsible for installation.

Fire, smoke, and flammability standards

a.

Contractor shall provide evidence of compliance to the County with the
following:

(1)  System furniture shall comply with the requirements of Technical Bulletin
117 of the California Bureau of Home Fumishings.

(2)  Flame Spread Ratings: Provide materials with minimum Class III flame
spread rating, 76-200, and Class C smoke density classification, 201-450
and Class II and Class I compliance where required as a minimum by
Code.

Pre-installation Conference

Upon award, authorized and experienced representatives of the Ancillary
Furniture manufacturer and instal  shall be available for a meeting or meetings
with Alameda County to review:

(1)  Furmniture systems quality control requirements including details of
construction.

(2)  Availability of materials, electrical and data coordination.
(3) FF&E Contract Drawings and Specifications.

Exhibit A-2
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(4)  On-site conditions affecting or which may affect furniture installations.
(5) Delivery/installation schedules and sequences.

(6) Review requirements for inspections, proposed installation procedures,
and follow-up meetings.
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EX...3IT A-4

MANUFACTURER WARRANTY

GUNIOCKE' 12 Year Warransy

Subject to the limitations set forth below. The Gunlocke
Company warrants to the original purchaser all product in
this price list w be free from defects in macerial and work-
nuanship for a twelve year period from the date of ship-

ment.

This 12-year warranty applies to all products sold and
installed by 2 Gunlocke suthorized sgeot for normal com-
mercial single shift service. Gunlocke will repair, or ar its
oprion. replace defective merchandise, free of charge. The
follwing companents aot manufactured by Gunlocke have

the following warranties:

GUNLOUKE CASEGOUTS

*  High wear components such as casters and g}idu are
warranted for five years afrer daes of shipment to
original owner.

*  Elecrical compenients are warranted 10 years from date
of manufacrurer with exceprion of lamps and batlasts

which are not warranred.

e Drawer suspensions are warranted for lifetime of
product afier shipment o original owner,

GUNLOLKE SEATING ]

*  High wear components such ss casters and gildcs are
wacranted for five years afice date of shipment o
eriginal ewner,

*  Seating contral mechanisms are warranted for five yoars
afrer date of shipment 10 ariginal cwner.

o Fabric cf learher are warmmed for dhree years if single-

thift normal use sfter shipment ro original awner.

Any noen-standard material selected by the customer s not
warmanted. Neither does this wascanty apply o damage
resufting from accidene, altcration, or misuse. as well as
damage from normal wear and tear such as dens, nicks,
scratches, fading and improper mainmenance. That is,
Gunlocke’s warranty is only valid if products are given
proper use and care. Gunlocke assumes no responsibifity
for product damages resulting from improper installadon

ar user modificarian.

Wood owes fts inherent beauty to variations in color, grain,
and texture, and therefore, these variations are not constd-
ered defects, There may be minar variations from one piece

Exhibit A-4
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of furniture w the nexe even though they are finished ar the
same tme. Exposurc w light and the aging process will
cause 2 darkening of narural wood producis. Lighe finishes
on wood products do nor mask the aatur) charscrerisucs
ot wood, The {unlocke Company does not guarantee the
exact marching of grain, patcern, and color. Gunlocke
offers E-B04. 4 natural finish on maple, and C-701, a ight
finish on cherry, These finishes do not cover any of the nae-
ural characteristics of the woed. including narures col-
orations, piech pockets, and the vartations of stcambend
wood. Merchandise will not be replaced because of these
narural variations.

It is expressly understood and agreed that dhe buyer's sole
and exclusive remedy for any and all losses or damages
resulting from nonconforming goods, or from any orher
cause, shall be repair or eplacement of defevtive parts, and
thar Gunlodke shall not be liable for damages or injury 10
persons ve property. nor for replacement of the entire com-
mercial unit, if repair or replacement of defective pares can
reasanably render the unir conforming,

All warranty claims must be made in writing by the origi-
nal owner. Owner may be required to produce the invoice
or other evidence mo cstablish thar a dlaim is wichin the
warranty period. No person, firm, or corporation is authar-
ized to assume for Gunlocke any liability in connection
with the sale or installadon of Gunlodke products excepr as
stated above, Al other wartantics, expressed or implicd. are
excluded. Gunlocke shall nor be lable for incidental or
consequential damages of any sort.
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WARRANTY

SiS-USA Inc, warrants all table frames in the S collection and M series o be free of defects in materials and
craftsmanship for the life of the produst to the original customer. All electric molors, controls, actuators and
springs receive a full five-year warranty based on normal usage (consisting of a § day wark week al 8 hours per
day) during the warranty period, With prompt written notice, $iS-USA Inc, shall replace, at its option and cost,
any products that fail o conform to the warranty with the exception of items listed below,

This warranty does not apply to;
+ Damage caused by a carrier,

= Labor charges.

= Normal wear and tear.

» Defects caused by improper installation,

» COM or other third party materials applied to the producis,

« Praducts subjected to improper use and conditions,

« Damage resulting from misuse, negligence, accident or aitaration,

Please note that any invoice submitied to SiS-USA Inc, for warranty replacement or |abor will be invalid unless
replacement parts have been preauthorized in writing by SiS-USA Inc.

f {htips/hwww facebook comdsisusaing) ’ {nitps:iwitler.comisisergo)
. -
N (htips:iiwww, linkedin,com/company/sis-usa-inc-) {htips:/www.instagram,com/sisergo/)
g (hilp:/iwww, myresourcelibrary com/?key=08TKrXhpliejQvWhylz0vw3d%3d)

{ downboad catalog } {downloads/SiS-Catslog pdf)
{ contact us } (customer-service html)

CORPORATE OFFICE WORLD HEADGUARTERS CHICAGO SHOWROOM
55 Wentworth Ave Elehaven's Merchandies Mast Plaza
Loadandeny, NH 03052 5504 Fertiabling Showroom #1188
phoae’ BO3432,448% Cmnmark 14tk Floar
tay; §03,434.8456 Cricago, |k 60854
Exhibit A-4
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EXHIBIT B
PAYMENT TERMS

County will use its best efforts to make payment to Contractor upon successful
completion and acceptance of the following services listed within thirty (30) days
upon receipt and approval of invoice.

Invoices will be reviewed for approval by the County, General Services Agency -
Real Property Management Department.

Total payment under the terms of this Agreement will not exceed the total amount of
One Million Two Hundred Seventy-Eight Thousand Nine Hundred Twenty-Eight
dollars ($1,278,928). This cost includes all taxes and all other charges.

Upon award of this Agreement by County, County and Contractor shall forthwith
jointly create a schedule governing the timely performance of Contractor’s services
hereunder. The agreed upon schedule shall be incorporated into this Agreement upon
its adoption by the parties and thereafter Contractor shall perform all services under
this Agreement in conformance with the schedule.
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17

-Jnlocke Edition Mid-Back Chair w/ Fixed Arms and
Special Swivel Jury Base
CUSTOM: Special cylinder Jury base

Master Contract No. 901474
Procurement Contract No. 14404

508.21

18

19

Gunlocke Moti Lounge Chair with Arms
Model Number: GK9931
Cakris Vngl| Textiles / Whip / Mocha K1386/16

866.97

Gunlocke Edition Fixed Arms Mid-Back Task Chair
Model Number: GK1206
Fabric: Momentum Textiles / Canter / Sable

491.11

20

Gunlocke Moti Lounge Chair with Arms
Model Number: GK9931
Fabric: Architex / Merchant / Java

667.93

21

Gunlocke Moti Lounge Chair with Open Arms
Model Number: GK9901
Fabric: Knoll Textiles / Whip / Mocha K1386/16

358.42

22

Gunlocke Moti 2-Seat Tandem Lounge Chair with Open
Arms
Model Number: GK9901-SS

708.97

23

24

Gunlocke Moti 3-Seat Tandem Lounge Seating with End
Table
Mndal Mymber: GK9901-TSSS

1,270.87

Gunlocke Moti 3-Seat Tandem Lounge Seating with End
Table
Model Number: GK9901-SSST

1,270.87

25

Gunlocke Converge 4 Door Standard Height Credenza
CREDENZA FRAME - Model Number: CVSC-4WW
CREDENZA TOP - Model Number: "/MAR2676-W

2,334.50

26

Gunlocke Credentials 4-Module Credenza (For orientation
refer to drawing)

Credenza Frame (Refer to drawing):

Credenza Storage Components & Sequence (Left to Right)
1) 24" Wide Refrigerator Cabinet w/ back cutout for
ventilation

Model Number: CUSTOM

2) 30" Wide Printer Cabinet

Model Number: GAAMPW2430L-PW

3) 30" Wide, Open Cubby / Box / Lateral File

Model Number: GAAMPW2430R-BW

4) 36" Wide, 2 High Open Shelves

Model Number: GAAMPW2436R-SHW

3,849.90

27

Gunlocke Credentials 4-Module Credenza (For orientation
refer to drawing)
Credenza Frame (Refer to drawing):

Credenza Storage Components & Sequence (Right to Left):

1) 36" Wide, 2 High Open Shelves

Mode! Number: GAAMPW2436L-SHW

2) 30" Wide, Open Cubby / Box / Lateral File
Model Number: GAAMPW2430L-BW

3) 30" Wide Printer Cabinet

$

3,849.90

Exhibit B-1
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Moaer numper: GAAMP W 24 3UR-PW

4)-24" Wide Refrigerator Cabinet w/ back cutout for
ventilation

Model Numher: CUSTOM

28

Gunlocke Creaentials Credenza w/ Overhead
Credenza Worksurface:

THROUGH RIGHT END

Dimension: 24" D x 60" W x 1.5"H

Model Number: GAACWR2460TR-W

Finish: Light Walnut - Quarter Cut (QT601)
UV Finish: Open Pore Low Sheen

Grommet: No Grommet (GN)

S 4,492.17

29

Gunlocke Converge 4 Door Standing Height Credenza
CREDENZA TOP

Model Number: CVCWR2676-W

CREDENZA

Model Number: CVSC-4AWW

$ 2,334.50

30

Gunlocke Credentials Desk System
Credentials Desk System

Desk Top:

HEIGHT ADJUSTABLE TOP
Dimension: 30" Dx 72" Wx 1.5"H
Model Number: GAADWRA3072-W
Desk Base:

HEIGHT ADJUSTABLE BASE
Dimension: 27" D x 66" W x 26" H
Model Number: BSHAT2772

Base Finish: Black (BK)

$ 12,161.52

31

Gunlocke Credentials Desk System
Desk Top:

HEIGHT ADJUSTABLE TOP
Dimension: 30" Dx 72" W x 1.5"H
Model Number: GAADWRA3072-W
Desk Base:

HEIGHT ADJUSTABLE BASE
Dimension: 27" D x 66" W x 26"H
Model Number: BSHAT2772

Base Finish: Black (BK)

$ 12,045.25

32

Gunlocke Model No.: GAADTRM3684L-3WW
Freestanding Table Desk with Modesty Panel Base and
Left-Hand Pedestal

GSA Grade 1 Construction

$ 2,464.45

33

Gunlocke Model No.: GAADTRM3684R-3WW
Freestanding Table Desk with Modesty Panel Base and
Right-Hand Pedestal

GSA Grade 1 Construction

$ 2,464 .45

34

Gunlocke Credentials Top with Steelcase Airtouch Height
Adjustable Base
CUSTOM GUNLOCKE CREDENTIALS DESK TOP

$ 982.31

Exhibit B-1
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Dimension: 22”D x 46" W

SIS ERGO M-SERIES HEIGHT ADJUSTABLE BASE &
STEELCASE AIRTOUCH HEIGHT ADJUSTABLE COLUMN
Base Model Number: DK-56

Column Model Number: 944800090SR

M-Series Height Adjustable Base

35

Gunlocke Medley 36" Round Table
Table Top - Model Number: MDTRD36
Table Base - Model Number: BSMTL33X-LD

S 842.69

36

Gunlocke Medley 24" X 72" Rectangle Table
Table Top - Model Number: MDTRT2472 (Custom Size)
Table Base - Model Number: LGMCL

S 559.16

37

Gunlocke Occasional Round End Table
Table Top - Model Number: GMATRD18-W
Table Base - Model Number: GMABET-DISC24H

S 384.75

38

Gunlocke Tiara Round Side Table
Model Number: TARD21H21

S 983.25

39

Gunlocke Kenna Glass Top Square Occasional Table
Model Number: KATBL2424H21G

S 883.04

40

Gunlocke Credentials Counsel Table

Dimension: 36"D x 96"W x 29.437"H (CUSTOM)

Model Number: GAADTRR-CUSTOM

Power Options / Briefing Collection / Single Data Port with
Power & Data

S 2,015.41

41

42

Gunlocke Converge Conference Table with Medley Boat
Bases - CUSTOM

Converge 60"D Arc Boat Table Top - Model Number:
CVTAB60168

Medley Boat Bases - Model Number: SBWBT24

Port Model No: TPLG-VGA / Cut Out Code: TL4B (4 Large

Tarhnalam: Dart-)

S 10,457.33

Gunlocke Converge Conference Table with Medley Boat
Bases - CUSTOM

Converge 54"D Arc Boat Table Top - Model Number:
CVTAB54144

Medley Boat Bases - Model Number: SBWBT24

S 5,330.76

43

Gunlocke Converge Conference Table with Medley Boat
Bases - CUSTOM

Converge 54"D Arc Boat Table Top - Model Number:
CVTABS54144

Medley Boat Bases - Model Number: SBWBT24

Port Model NO: TPLG-1A / Cut Out Code: TL4B (4 Large
Technology Ports)

N 7,973.06

a4

Gunlocke Converge 60" Round Top Table with 4 Leg Metal
Base

Round Table Top - Model Number: CVTRD60-L

Leg Bases - Model Number: CVLGS-B

S 1,226.42

AR

~un|ocke Credentials Wardr~he w/ 5H Bonkrase

S 2,627.25

Exhibit B-1
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wardarobe - viodel Number: Lcustum - GAACLCz424L-WW
Dimensions: 24" W x 24"D x 75"H

5H Bookcase - Model No.: CUSTOM 5H Bookcase with
Cabinet Doors at Lower Portion

Dimensions: 24W X 24D X 75H (To match wardrobe
component)

46

Gunlocke Credentials Wardrobe w/ SH Bookcase
Wardrobe - Model Number: CUSTOM - GAACLC2424R-WW
Dimensions: 24" W x 24"D x 75"H

5H Bookcase - Model No.: CUSTOM 5H Bookcase with
Cabinet Doors at Lower Portion

Dimensions: 24W X 24D X 75H (To match wardrobe
comnanant)

S 2,627.25

Tax~hle I ~hor

S 101,205.55_

Instaflar~n
Montniy storage Fee

¢ 101,203.59
[S 4,476.00
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EXHIBIT C

INSURANCE REQUIREMENTS
Without limiting any other obligation or fiability under this Agreement, the Contractor, at its sole cost and expense, shall secure and keep in force
- dunn the entire term of the Agreement or longer, as may be specified below, Ihe following lnsurancecoverae limits and endorsements:

Commercial General Liability $1 ,000,000 per occurrence (CSL)

Premises Liability; Products and Completed Operations; Contractual Bodily Injury and Property Damage

Liability; Personal injury and Advertising Liability

Commercial or Business Automobile Liability $1,000,000 per occurrence (CSL)

All owned vehicles, hired or leased vehicles, non-owned, borrowed and Any Auto

permissive uses. Personal Automobile Liability is acceptable for Bodily Injury and Property Damage

individual contractors with no transportation or hauling related activities

Workers' Compensation (WC) and Employers Liability (EL) WC: Statutory Limits

Required for all contractors with employees EL: $100,000 per accident for bodily injury or disease

Endorsements and Conditions:

1. ADDITIONAL INSURED: All insurance required above with the exception of Personal Automobile Liability, Workers’
Compensation and Employers Liability, shall be endorsed to name as additional insured: County of Alameda, its Board of
Supervisors, the individual members thereof, and all County officers, agents, employees and representatives.

2. DURATION OF COVERAGE: All required insurance shall be maintained during the entire term of the Agreement with the
following exception: Insurance policies and coverage(s) written on a claims-made basis shall be maintained during the entire
term of the Agreement and untif 3 years following termination and acceptance of all work provided under the Agreement, with the
retroactive date of said insurance (as may be applicable) concurrent with the commencement of activities pursuant to this
Agreement.

3. REDUCTION OR LIMIT OF OBLIGATION: Al insurance policies shall be primary insurance to any insurance available to the
Indemnified Parties and Additional Insured(s). Pursuant to the provisions of this Agreement, insurance effected or procured by
the Contractor shall not reduce or limit Contractor’s contractual obligation to indemnify and defend the Indemnified Parties.

4. INSURER FINANCIAL RATING: Insurance shall be maintained through an insurer with a A.M. Best Rating of no less than A:VII
or equivalent, shall be admitted to the State of Califomia unless otherwise waived by Risk Management, and with deductible
amounts acceptable to the County. Acceptance of Contractor’s insurance by County shall not relieve or decrease the liability of
Contractor hereunder. Any deductible or self-insured retention amount or other similar obligation under the policies shall be the
sole responsibility of the Contractor.

5. SUBCONTRACTORS: Contractor shall include all subcontractors as an insured (covered party) under its policies or shall

- fumish separate certificates and endorsements for each subcontractor. All coverages for subcontractors shall be subject to all of
the requirements stated herein. .

6. JOINT VENTURES: If Contractor is an association, partnership or other joint business venture, required insurance shall be
provided by any one of the following methods:

— Separate insurance policies issued for each individual entity, with each entity included as a “Named Insured (covered party),
or at minimum named as an “Additional Insured” on the other's policies.
— Joint insurance program with the association, partnership or other joint business venture included as a “Named Insured.

7. CANCELLATION OF INSURANCE: All required insurance shall be endorsed to provide thirty (30) days advance written notice
to the County of cancellation.

8. CERTIFICATE OF INSURANCE: Before commencing operations under this Agreement, Contractor shall provide Certificate(s) of
Insurance and applicable insurance endorsements, in form and satisfactory to County, evidencing that all required insurance
coverage is in effect. The County reserves the rights to require the Contractor to provide complete, certified copies of all
required insurance policies. The require certificate(s) and endorsements must be sent to:

- Department/Agency issuing the contract
- With a copy to Risk Management Unit (125 — 12t Street, 3 Floor, Oakland, CA 94607)
Certificate C-1 Page 1 of 1 Form 2001-1 (Rev. 03/15/06)

Exhibit C
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EXHIBIT D

COUNTY OF ALAMEDA
DEBARMENT AND SUSPENSION CERTIFICATION

The contractor, under penalty of perjury, certifies that, except as noted below,
contractor, its principals, and any named and unnamed subcontractor:
¢ Is not currently under suspension, debarment, voluntary exclusion, or
determination of ineligibility by any federal agency;
¢ Has not been suspended, debarred, voluntarily excluded or determined
ineligible by any federal agency within the past three years;
¢ Does not have a proposed debarment pending; and
¢ Has not been indicted, convicted, or had a civil judgment rendered against it by
a court of competent jurisdiction in any matter involving fraud or official

misconduct within the past three years.

If there are any exceptions to this certification, insert the exceptions in the following
space.

Exceptions will not necessarily result in denial of award, but will be considered in
determining contractor responsibility. For any exception noted above, indicate below
to whom it applies, initiating agency, and dates of action.

Notes: Providing false information may result in criminal prosecution or
administrative sanctions. The above certification is part of the Standard Services
Agreement. Signing this Standard Services Agreement on the signature portion
thereof shall also constitute signature of this Certification.

CONTRAC i B
PRINCIPAI r B
SIGNATUR ;

Exhibit D
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EXHIBIT E

COUNTY OF ALAMEDA
THE IRAN CONTRACTING ACT (ICA) OF 2010

For Procurements of $1,000,000 or more

The California Legislature adopted the Iran Contracting Act (ICA) to respond to policies of Iran
in a uniform fashion (PCC § 2201(q)). The ICA prohibits persons engaged in investment
activities in Iran from bidding on. submitting proposals for. or entering into or renewing
contracts with public entities for goods and services of one million dollars ($1,000.000) or more
(PCC § 2203(a)). A person who “engages in investment activities in Iran™ is defined in either of
two ways:

1. The person provides goods or services of twenty million dollars ($20,000,000) or more in
the energy sector of Iran, including a person that provides oil or liquefied natural gas
tankers, or products used to construct or maintain pipelines used to transport oil or
liquefied natural gas, for the energy sector of Iran; or

2. The person is a financial institution (as that term is defined in 50 U.S.C. § 1701) that
extends twenty million dollars ($20.000,000) or more in credit to another person, for 45
days or more, if that person will use the credit to provide goods or services in the energy
sector in Iran and is identified on a list created by the California Department of General
Services (DGS) pursuant to PCC § 2201(b) as a person engaging in the investment
activities described in paragraph 1 above.

By signing below, | hereby certify that as of the time of bidding or proposing for a new contract
or renewal of an existing contract, neither 1 nor the company 1 own or work for are identified on
the DGS list of ineligible persons and neither [ nor the company 1 own or work for are engaged
in investment activities in Iran in violation of the Iran Contracting Act of 2010.

If either I or the company 1 own or work for are ineligible to bid or submit a proposal or to renew
a contract, but [ believe I or it qualifies for an exception listed in PCC § 2202(c). I have
described in detail the nature of the exception:

NAME: vgqm (s OH/C( ﬁm\%um_ L

]
PRINCIPAL:JOIA R P Y ) TiTLE: ) %S et S C 90

SIGNATURE:[—?P\ Z D) u.,fvél-’ pATE: _/25-24/8
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COUNTY OF ALAMEDA
STANDARD SERVICES AGREEMENT

This Agreement, dated as of , 2016, is by and between the County
of Alameda, hereinafter referred .. __ __. _ounty”, and Unisource Solutions, Inc.,
hereinafter referred to as the “Contractor”.

WITNESSETH

Whereas, County desires to obtain East County Hall of Justice workstation, private
office, and common area ancillary furniture designs services which are more fully
described in Exhibit A hereto (“Definition of Services”); and

Whereas, Contractor is professionally qualified to provide such services and is willing to
provide same to County; and

Now, therefore it 1s agreed that County does hereby retain Contractor to provide East
County Hall of Justice workstation, private office, and common area ancillary furniture
designs services, and Contractor accepts such engagement, on the General Terms and
Conditions hereinafter specified in this Agreement, the Additional Provisions attached
hereto, and the following described exhibits, all of which are incorporated into this
Agreement by this reference:

Exhibit A Definition of Services

Exhibit A-1 Specific Requirements

Exhibit A-2 Deliverables

Exhibit A-3 Description of Furniture

Exhibit B Payment Terms

Exhibit B-1 Furniture Pricing

Exhibit C  Insurance Requirements

Exhibit D Debarment and Suspension Certification

The term of this Agreement shall be from December 7, 2016 through December 6, 2019.

The compensation payable to Contractor hereunder shall not exceed Three Hundred
Seventy Thousand Seventy-Three dollars ($370,073) for the term of this Agreement.

Page I of IS
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the
day and year first above written.

COUNTY OF ALAMEDA UNISOURCE SOLUTIONS, INC.
znature Signatufe

Name: John Glann Name: A//) 4 L yﬂ/{tll_

(Printed) (Printed) /

Title: Pr-~t~-ing Agent Title: CECO&LVV\:t | M Ma%

Date Date: If /;Q/[ Lo

By signing above, signatory warrants |
and represents that he/she executed this
Agreement in his/her authorized
capacity and that by his/her signature
on this Agreement, he/she or the entity
upon behalf of which he/she acted,
executed this Agreement.

Page 2 of 15



Master Contract No. 901474
Procurement Contract No. 14405

GENERAL TERMS AND CONDITIONS

INDEPENDENT CONTRACTOR: No relationship of employer and employee is
created by this Agreement; it being understood and agreed that Contractor is an
independent contractor. Contractor is not the agent or employee of the County in
any capacity whatsoever, and County shall not be liable for any acts or omissions
by Contractor nor for any obligations or liabilities incurred by Contractor.

Contractor shall have no claim under this Agreement or otherwise, for seniority,
vacation time, vacation pay, sick leave, personal time off, overtime, health
insurance medical care, hospital care, retirement benefits, social security,
disability, Workers” Compensation, or unemployment insurance benefits, civil
service protection, or employee benefits of any kind.

Contractor shall be solely liable for and obligated to pay directly all applicable
payroll taxes (including federal and state income taxes) or contributions for
unemployment insurance or old age pensions or annuities which are imposed by
any governmental entity in connection with the labor used or which are measured
by wages, salaries or other remuneration paid to its officers, agents or employees
and agrees to indemnify and hold County harmless from any and all liability
which County may incur because of Contractor’s failure to pay such amounts.

In carrying out the work contemplated herein, Contractor shall comply with all
applicable federal and state workers’ compensation and liability laws and
regulations with respect to the officers, agents and/or employees conducting and
participating in the work; and agrees that such officers, agents, and/or employees
will be considered as independent contractors and shall not be treated or
considered in any way as officers, agents and/or employees of County.

Contractor does, by this Agreement, agree to perform his/her said work and
functions at all times in strict accordance with currently approved methods and
practices in his/her field and that the sole interest of County is to insure that said
service shall be performed and rendered in a competent, efficient, timely and
satisfactory manner and in accordance with the standards required by the County
agency concerned.

Notwithstanding the foregoing, if the County determines that pursuant to state and
federal law Contractor is an employee for purposes of income tax withholding,
County may upon two week’s notice to Contractor, withhold from payments to
Contractor hereunder federal and state income taxes and pay said sums to the
federal and state governments.

INDEMNIFICATION: To the fullest extent permitted by law, Contractor shall
hold harmless, defend and indemnify the County of Alameda, its Board of
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Supervisors, employees and agents from and against any and all claims, losses,
damages, liabilities and expenses, including but not limited to attorneys’ fees,
arising out of or resulting from the performance of services under this Agreement,
provided that any such claim, loss, damage, liability or expense is attributable to
bodily injury, sickness, disease, death or to injury to or destruction of property,
including the loss therefrom, or to any violation of federal, state or municipal law
or regulation, which arises out of or is any way connected with the performance of
this agreement (collectively “Liabilities™) except where such Liabilities are caused
solely by the negligence or willful misconduct of any indemnitee. The County
may participate in the defense of any such claim without relieving Contractor of
any obligation hereunder. The obligations of this indemnity shall be for the full
amount of all damage to County, including defense costs, and shall not be limited
by any insurance limits.

In the event that Contractor or any employee, agent, or subcontractor of Contractor
providing services under this Agreement is determined by a court of competent
jurisdiction or the Alameda County Employees’ Retirement Association (ACERA)
or California Public Employees’ Retirement System (PERS) to be eligible for
enrollment in ACERA and PERS as an employee of County, Contractor shall
indemnify, defend, and hold harmless County for the payment of any employee
and/or employer contributions for ACERA and PERS benefits on behalf of
Contractor or its employees, agents, or subcontractors, as well as for the payment
of any penalties and interest on such contributions, which would otherwise be the
responsibility of County.

INSURANCE AND BOND: Contractor shall at all times during the term of the
Agreement with the County maintain in force, at minimum, those insurance
policies and bonds as designated in the attached Exhibit C, and will comply with
all those requirements as stated therein. The County and all parties as set forth on
Exhibit C shall be considered an additional insured or loss payee if applicable. All
of Contractor’s available insurance coverage and proceeds in excess of the
specified minimum limits shall be available to satisfy any and all claims of the
County, including defense costs and damages. Any insurance limitations are
independent of and shall not limit the indemnification terms of this Agreement.
Contractor’s insurance policies, including excess and umbrella insurance policies,
shall include an endorsement and be primary and non-contributory and will not
seek contribution from any other insurance (or self-insurance) available to County.
Contractor’s excess and umbrella insurance shall also apply on a primary and non-
contributory basis for the benefit of the County before County’s own insurance
policy or self-insurance shall be called upon to protect it as a named insured.

PREVAILING WAGES: Pursuant to Labor Code Sections 1770 et seq., Contractor
shall pay to persons performing labor in and about Work provided for in Contract
not less than the general prevailing rate of per diem wages for work of a similar
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character in the locality in which the Work is performed, and not less than the
general prevailing rate of per diem wages for legal holiday and overtime work in
said locality, which per diem wages shall not be less than the stipulated rates
contained in a schedule thereof which has been ascertained and determined by the
Director of the State Department of Industrial Relations to be the general prevailing
rate of per diem wages for each craft or type of workman or mechanic needed to
execute this contract.

WORKERS’ COMPENSATION: Contractor shall provide Workers'
Compensation insurance, as applicable, at Contractor's own cost and expense and
further, neither the Contractor nor its carrier shall be entitled to recover from
County any costs, settlements, or expenses of Workers' Compensation claims
arising out of this Agreement.

CO.vi ORMITY WITH LAW AND SAFETY:

a. In performing services under this Agreement, Contractor shall observe and
comply with all applicable laws, ordinances, codes and regulations of
governmental agencies, including federal, state, municipal, and local
governing bodies, having jurisdiction over the scope of services, including
all applicable provisions of the California Occupational Safety and Health
Act. Contractor shall indemnify and hold County harmless from any and
all liability, fines, penalties and consequences from any of Contractor’s
failures to comply with such laws, ordinances, codes and regulations.

b. Accidents: If a death, serious personal injury, or substantial property
damage occurs in connection with Contractor’s performance of this
Agreement, Contractor shall immediately notify the Alameda County Risk
Manager's Office by telephone. Contractor shall promptly submit to
County a written report, in such form as may be required by County of all
accidents which occur in connection with this Agreement. This report must
include the following information: (1) name and address of the injured or
deceased person(s); (2) name and address of Contractor's sub-Contractor, if
any; (3) name and address of Contractor's liability insurance carrier; and (4)
a detailed description of the accident and whether any of County's
equipment, tools, material, or staff were involved.

C. Contractor further agrees to take all reasonable steps to preserve all
physical evidence and information which may be relevant to the
circumstances surrounding a potential claim, while maintaining public
safety, and to grant to the County the opportunity to review and inspect
such evidence, including the scene of the accident.
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DEBARMENT AND SUSPENSION CERTIFICATION: (Applicable to all
agreements funded in part or whole with federal funds and contracts over
$25,000).

a. By signing this agreement and Exhibit D, Debarment and Suspension
Certification, Contractor/Grantee agrees to comply with applicable federal
suspension and debarment regulations, including but not limited to 7 Code
of Federal Regulations (CFR) 3016.35, 28 CFR 66.35, 29 CFR 97.35, 34
CFR 80.35,45 CFR 92.35 and Executive Order 12549.

b. By signing this agreement, Contractor certifies to the best of its knowledge
and belief, that it and its principals:

(1) Are not presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntary excluded by any federal
department or agency;

(2)  Shall not knowingly enter into any covered transaction with a person
who is proposed for debarment under federal regulations, debarred,
suspended, declared ineligible, or voluntarily excluded from
participation in such transaction.

PAYMENT: For services performed in accordance with this Agreement, payment
shall be made to Contractor as provided in Exhibit B hereto.

TRAVEL EXPENSES: Contractor shall not be allowed or paid travel expenses
unless set forth in this Agreement.

TAXES: Payment of all applicable federal, state, and local taxes shall be the sole
responsibility of the Contractor.

OWNERSHIP OF DOCUMENTS: Contractor hereby assigns to the County and
its assignees all copyright and other use rights in any and all proposals, plans,
specification, designs, drawings, sketches, renderings, models, reports and related
documents (including computerized or electronic copies) respecting in any way
the subject matter of this Agreement, whether prepared by the County, the
Contractor, the Contractor’s sub-Contractors or third parties at the request of the
Contractor (collectively, “Documents and Materials™). This explicitly includes the
electronic copies of all above stated documentation.

Contractor also hereby assigns to the County and its assignees all copyright and
other use rights in any Documents and Materials including electronic copies stored
in Contractor’s Information System, respecting in any way the subject matter of
this Agreement.
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Contractor shall be permitted to retain copies, including reproducible copies and
computerized copies, of said Documents and Materials. Contractor agrees to take
such further steps as may be reasonably requested by County to implement the
aforesaid assignment. If for any reason said assignment is not effective,
Contractor hereby grants the County and any assignee of the County an express
royalty — free license to retain and use said Documents and Materials. The
County’s rights under this paragraph shall apply regardless of the degree of
completion of the Documents and Materials and whether or not Contractor’s
services as set forth in Exhibit “A” of this Agreement have been fully performed
or paid for.

In Contractor’s contracts with other Contractors, Contractor shall expressly
obligate its Sub-Contractors to grant the County the aforesaid assignment and
license rights as to that Contractor’s Documents and Materials. Contractor agrees
to defend, indemnify, and hold the County harmless from any damage caused by a
failure of the Contractor to obtain such rights from its Contractors and/or Sub-
Contractors.

Contractor shall pay all royalties and license fees which may be due for any
patented or copyrighted materials, methods or systems selected by the Contractor
and incorporated into the work as set forth in Exhibit “A”, and shall defend,
indemnify and hold the County harmless from any claims for infringement of
patent or copyright arising out of such selection. The County’s rights under this
Paragraph 11 shall not extend to any computer software used to create such
Documents and Materials.

CONFLICT OF INTEREST; CONFIDENTIALITY: The Contractor covenants
that it presently has no interest, and shall not have any interest, direct or indirect,
which would conflict in any manner with the performance of services required
under this Agreement. Without limitation, Contractor represents to and agrees
with the County that Contractor has no present, and will have no future, conflict of
interest between providing the County services hereunder and any other person or
entity (including but not limited to any federal or state wildlife, environmental or
regulatory agency) which has any interest adverse or potentially adverse to the
County, as determined in the reasonable judgment of the Board of Supervisors of
the County.

The Contractor agrees that any information, whether proprietary or not, made
known to or discovered by it during the performance of or in connection with this
Agreement for the County will be kept confidential and not be disclosed to any
other person. The Contractor agrees to immediately notify the County by notices
provided in accordance with Paragraph 13 of this Agreement, if it is requested to
disclose any information made known to or discovered by it during the
performance of or in connection with this Agreement. These conflict of interest
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and future service provisions and limitations shall remain fully effective five (5)
years after termination of services to the County hereunder.

NOTICES: All notices, requests, demands, or other communications under this
Agreement shall be in writing. Notices shall be given for all purposes as follows:

Personal delivery: When personally delivered to the recipient, notices are
effective on delivery.

First Class Mail: When mailed first class to the last address of the recipient
known to the party giving notice, notice is effective three (3) mail delivery days
after deposit in a United States Postal Service office or mailbox. Certified Mail:
When mailed certified mail, return receipt requested, notice is effective on receipt,
if delivery is confirmed by a return receipt.

Overnight Delivery: When delivered by overnight delivery (Federal
Express/Airborne/United Parcel Service/DHL WorldWide Express) with charges
prepaid or charged to the sender’s account, notice is effective on delivery, if
delivery is confirmed by the delivery service. Telex or facsimile transmission:
When sent by telex or facsimile to the last telex or facsimile number of the
recipient known to the party giving notice, notice is effective on receipt, provided
that (a) a duplicate copy of the notice is promptly given by first-class or certified
mail or by overnight delivery, or (b) the receiving party delivers a written
confirmation of receipt. Any notice given by telex or facsimile shall be deemed
received on the next business day if it is received after 5:00 p.m. (recipient’s time)
or on a non-business day.

Addresses for purpose of giving notice are as follows:

To County: County of Alameda
1401 Lakeside Drive, Suite 800
Oakland, CA 94612
Attn: David Savellano

To Contractor: Unisource Solutions, Inc.
31101 Wiegman Road
Hayward, CA 94545
Attn: Ann Lydon

Any correctly addressed notice that is refused, unclaimed, or undeliverable
because of an act or omission of the party to be notified shall be deemed effective
as of the first date that said notice was refused, unclaimed, or deemed
undeliverable by the postal authorities, messenger, or overnight delivery service.
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Any party may change its address or telex or facsimile number by giving the other
party notice of the change in any manner permitted by this Agreement.

USE OF COUNTY PROPERTY:: Contractor shall not use County property
(including equipment, instruments and supplies) or personnel for any purpose
other than in the performance of his/her obligations under this Agreement.

EQUAL EMPLOYMENT OPPORTUNITY PRACTICES PROVISIONS:
Contractor assures that he/she/it will comply with Title VII of the Civil Rights Act
of 1964 and that no person shall, on the grounds of race, creed, color, disability, sex,
sexual orientation, national origin, age, religion, Vietnam era Veteran’s status,
political affiliation, or any other non-merit factor, be excluded from participation in,
be denied the benefits of, or be otherwise subjected to discrimination under this
Agreement.

a.

Contractor shall, in all solicitations or advertisements for applicants for
employment placed as a result of this Agreement, state that it i1s an “Equal
Opportunity Employer” or that all qualified applicants will receive
consideration for employment without regard to their race, creed, color,
disability, sex, sexual orientation, national origin, age, religion, Vietnam
era Veteran’s status, political affiliation, or any other non-merit factor.

Contractor shall, if requested to so do by the County, certify that it has not,
in the performance of this Agreement, discriminated against applicants or
employees because of their race, creed, color, disability, sex, sexual
orientation, national origin, age, religion, Vietnam era Veteran’s status,
political affiliation, or any other non-merit factor.

If requested to do so by the County, Contractor shall provide the County
with access to copies of all of its records pertaining or relating to its
employment practices, except to the extent such records or portions of such
records are confidential or privileged under state or federal law.

Contractor shall recruit vigorously and encourage minority - and women-
owned businesses to bid its subcontracts.

Nothing contained in this Agreement shall be construed in any manner so as
to require or permit any act, which is prohibited by law.

The Contractor shall include the provisions set forth in paragraphs A
through E (above) in each of its subcontracts.

DRUG-FREE WORKPLACE: Contractor and Contractor's employees shall
comply with the County's policy of maintaining a drug-free workplace. Neither
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Contractor nor Contractor's employees shall unlawfully manufacture, distribute,
dispense, possess or use controlled substances, as defined in 21 U.S. Code § 812,
including, but not limited to, marijuana, heroin, cocaine, and amphetamines, at any
County facility or work site. If Contractor or any employee of Contractor is
convicted or pleads nolo contendere to a criminal drug statute violation occurring
at a County facility or work site, the Contractor within five days thereafter shall
notify the head of the County department/agency for which the contract services
are performed. Violation of this provision shall constitute a material breach of this
Agreement.

AUDITS; ACCESS TO RECORDS: The Contractor shall make available to the
County, its authorized agents, officers, or employees, for examination any and all
ledgers, books of accounts, invoices, vouchers, cancelled checks, and other
records or documents evidencing or relating to the expenditures and disbursements
charged to the County, and shall furnish to the County, its authorized agents,
officers or employees such other evidence or information as the County may
require with regard to any such expenditure or disbursement charged by the
Contractor.

The Contractor shall maintain full and adequate records in accordance with
County requirements to show the actual costs incurred by the Contractor in the
performance of this Agreement. If such books and records are not kept and
maintained by Contractor within the County of Alameda, California, Contractor
shall, upon request of the County, make such books and records available to the
County for inspection at a location within County or Contractor shall pay to the
County the reasonable, and necessary costs incurred by the County in inspecting
Contractor’s books and records, including, but not limited to, travel, lodging and
subsistence costs. Contractor shall provide such assistance as may be reasonably
required in the course of such inspection. The County further reserves the right to
examine and reexamine said books, records and data during the three (3) year
period following termination of this Agreement or completion of all work
hereunder, as evidenced in writing by the County, and the Contractor shall in no
event dispose of, destroy, alter, or mutilate said books, records, accounts, and data
in any manner whatsoever for three (3) years after the County makes the final or
last payment or within three (3) years after any pending issues between the County
and Contractor with respect to this Agreement are cli d, whichever is later.

DOCUMENTS AND MATERIALS: Contractor shall maintain and make
available to County for its inspection and use during the term of this Agreement,
all Documents and Materials, as defined in Paragraph 11 of this Agreement.
Contractor’s obligations under the preceding sentence shall continue for three (3)
years following termination or expiration of this Agreement or the completion of
all work hereunder (as evidenced in writing by County), and Contractor shall in no
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event dispose of, destroy, alter or mutilate said Documents and Materials, for three
(3) years following the County’s last payment to Contractor under this Agreement.

TIME OF ESSENCE: Time is of the essence in respect to all provisions of this
Agreement that specify a time for performance; provided, however, that the
foregoing shall not be construed to limit or deprive a party of the benefits of any
grace or use period allowed in this Agreement.

TERMINATION: The County has and reserves the right to suspend, terminate, or
abandon the execution of any work by the Contractor without cause at any time
upon giving to the Contractor prior written notice. In the event that the County
should abandon, terminate, or suspend the Contractor’s work, the Contractor shall
be entitled to payment for services provided hereunder prior to the effective date
of said suspension, termination, or abandonment. Said payment shall be computed
in accordance with Exhibit B hereto, provided that the maximum amount payable
to Contractor for its East County Hall of Justice workstation, private office, and
common area ancillary furniture designs services shall not exceed $370,073
payment for services provided hereunder prior to the effective date of said
suspension, termination or abandonment.

SMALL, LOCAL AND EMERGING BUSINESS (SLEB) PARTICIPATION:
Contractor has been certified by the County as a small or emerging local business.
As aresult, there is no requirement to subcontract with another business in order
to satisfy the County’s Small and Emerging Locally owned Business provision. If
during the term of this contract, Contractor’s certification status changes, Contractor
shall notify the County within three business days.

Should Contractor’s status as a certified small or emerging local business
change at any time during the term of this Agreement, Contractor shall
negotiate with County to be in compliance with the County’s Small and Emerging
Local Business provision, including but not limited to:

a. Contractor must subcontract a minimum 20% of the remaining contract
value with a certified small or emerging local business(es).

b. SLEB subcontractor(s) is independently owned and operated (i.e., 1s not
owned or operated in any way by Prime), nor do any employees of either
entity work for the other.

C. As is applicable, Contractor shall ensure that their certification status is

maintained in compliance with the SLEB Program for the term of this
contract.
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d. For any subcontractors retained to comply with this provision, Contractor
shall not substitute any such small and/or emerging local business(s)
subcontractor without prior written approval from the County. Said
requests to substitute shall be submitted in writing to the County
department contract representative identified under Item #13 above.
Contractor will not be able to substitute the subcontractor without  prior
written approval from the Alameda County Auditor Controller Agency,
Office of Contract Compliance (OCC). Further approval from the Board of
Supervisors may also be required.

€. If subcontractors are added to the contract, all SLEB participation, except
for prime contractor, must be tracked and monitored utilizing the Elation
compliance System. SLEB prime contractor with SLEB subcontractors
must enter payments made to subcontractors in the Elation System and
ensure that SLEB subcontractors confirm payments received.

Contractor shall meet the requirements above within 15 business days of the
County notifying Contractor that it is no longer in compliance with the program.
County will be under no obligation to pay contractor for the percent committed to
a SLEB subcontractor if the work is not performed by the listed small and/or
emerging local business.

For further information regarding the Small Local Emerging Business
participation requirements and utilization of the Alameda County Contract
Compliance System contact the County Auditor- Controller’s Office of Contract
Compliance (OCC) via e-mail at ACSLEBcompliance(@acgov.org.

FIRST SOURCE PROGRAM: For contracts over $100,000, Contractor shall
provide County ten (10) working days to refer to Contractor, potential candidates
to be considered by Contractor to fill any new or vacant positions that are
necessary to fulfill their contractual obligations to the County that Contractor has
available during the contract term before advertising to the general public.

CHOICE OF LAW: This Agreement shall be governed by the laws of the State of
California.

WAIVER: No waiver of a breach, failure of any condition, or any right or remedy
contained in or granted by the provisions of this Agreement shall be effective
unless it is in writing and signed by the party waiving the breach, failure, right, or
remedy. No waiver of any breach, failure, right or remedy shall be deemed a
waiver of any other breach, failure, right or remedy, whether or not similar, nor
shall any waiver constitute a continuing waiver unless the writing so specifies.
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ENTIRE AGREEMENT: This Agreement, including all attachments, exhibits,
and any other documents specifically incorporated into this Agreement, shall
constitute the entire agreement between County and Contractor relating to the
subject matter of this Agreement. As used herein, Agreement refers to and
includes any documents incorporated herein by reference and any exhibits or
attachments. This Agreement supersedes and merges all previous understandings,
and all other agreements, written or oral, between the parties and sets forth the
entire understanding of the parties regarding the subject matter thereof. The
Agreement may not be modified except by a written document signed by both
parties.

HEADINGS herein are for convenience of reference only and shall in no way
affect interpretation of the Agreement.

ADVERTISING OR PUBLICITY: Contractor shall not use the name of County,
its officers, directors, employees or agents, in advertising or publicity releases or
otherwise without securing the prior written consent of County in each instance.

MODIFICATION OF AGREEMENT: This Agreement may be supplemented,
amended, or modified only by the mutual agreement of the parties. No
supplement, amendment, or modification of this Agreement shall be binding
unless it 1s in writing and signed by authorized representatives of both parties.

ASSURANCE OF PERFORMANCE: If at any time County believes Contractor
may not be adequately performing its obligations under this Agreement or that
Contractor may fail to complete the Services as required by this Agreement,
County may request from Contractor prompt written assurances of performance
and a written plan acceptable to County, to correct the observed deficiencies in
Contractor’s performance. Contractor shall provide such written assurances and
written plan within ten (10) calendar days of its receipt of County’s request and
shall thereafter diligently commence and fully perform such written plan.
Contractor acknowledges and agrees that any failure to provide such written
assurances and written plan within the required time is a material breach under this
Agreement.

SUBCONTRACTING/ASSIGNMENT: Contractor shall not subcontract, assign,
or delegate any portion of this Agreement or any duties or obligations hereunder
without the County’s prior written approval.

a. Neither party shall, on the basis of this Agreement, contract on behalf of or

in the name of the other party. Any agreement that violates this Section
shall confer no rights on any party and shall be null and void.
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b. Contractor shall use the subcontractors identified in Exhibit A and shall not
substitute subcontractors without County’s prior written approval.

C. Contractor shall require all subcontractors to comply with all
indemnification and insurance requirements of this agreement, including,
without limitation, Exhibit C. Contractor shall verify subcontractor’s
compliance.

d. Contractor shall remain fully responsible for compliance by its
subcontractors with all the terms of this Agreement, regardless of the terms
of any agreement between Contractor and its subcontractors.

SURVIVAL: The obligations of this Agreement, which by their nature would
continue beyond the termination on expiration of the Agreement, including
without limitation, the obligations regarding Indemnification (Paragraph 2),
Ownership of Documents (Paragraph 11), and Conflict of Interest (Paragraph 12),
shall survive termination or expiration.

SEVERABILITY: If a court of competent jurisdiction holds any provision of this
Agreement to be illegal, unenforceable, or invalid in whole or in part for any
reason, the validity and enforceability of the remaining provisions, or portions of
them, will not be affected, unless an essential purpose of this Agreement would be
defeated by the loss of the illegal, unenforceable, or invalid provision.

PATENT AND COPYRIGHT INDEMNITY: Contractor represents that it knows
of no allegations, claims, or threatened claims that the materials, services,
hardware or software (“Contractor Products”) provided to County under this
Agreement infringe any patent, copyright or other proprietary right. Contractor
shall defend, indemnify and hold harmless County of, from and against all losses,
claims, damages, liabilities, costs expenses and amounts (collectively, “Losses™)
arising out of or in connection with an assertion that any Contractor Products or
the use thereof, infringe any patent, copyright or other proprietary right of any
third party. County will: (1) notify Contractor promptly of such claim, suit, or
assertion; (2) permit Contractor to defend, compromise, or settle the claim; and,
(3) provide, on a reasonable basis, information to enable Contractor to do so.
Contractor shall not agree without County’s prior written consent, to any
settlement, which would require County to pay money or perform some
affirmative act in order to continue using the Contractor Products.

a. If Contractor is obligated to defend County pursuant to this Section 33 and
fails to do so after reasonable notice from County, County may defend
itself and/or settle such proceeding, and Contractor shall pay to County any
and all losses, damages and expenses (including attorney’s fees and costs)
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incurred in relationship with County’s defense and/or settlement of such
proceeding.

b. In the case of any such claim of infringement, Contractor shall either, at its
option, (1) procure for County the right to continue using the Contractor
Products; or (2) replace or modify the Contractor Products so that that they
become non-infringing, but equivalent in functionality and performance.

C. Notwithstanding this Section 33, County retains the right and ability to
defend itself, at its own expense, against any claims that Contractor
Products infringe any patent, copyright, or other intellectual property right.

OTHER AGENCIES: Other tax supported agencies within the State of California
who have not contracted for their own requirements may desire to participate in
this contract. The Contractor is requested to service these agencies and will be
given the opportunity to accept or reject the additional requirements. If the
Contractor elects to supply other agencies, orders will be placed directly by the
agency and payments made directly by the agency.

EXTENSION: This agreement may be extended for an additional two years by
mutual agreement of the County and the Contractor.

SIGNATORY:: By signing this agreement, signatory warrants and represents that
he/she executed this Agreement in his/her authorized capacity and that by his/her
signature on this Agreement, he/she or the entity upon behalf of which he/she
acted, executed this Agreement

[END OF GENERAL TERMS AND CONDITIONS]
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EXHIBIT A

DEFINITION OF SERVICES

1. Contractor shall provide East County Hall of Justice workstation, private office, and
common area ancillary furniture designs with the Specific Requirements and
Deliverables/Reports set on this Exhibit A, consisting of the following:

Exhibit A-1 Specific Requirements
Exhibit A-2 Deliverables
Exhibit A-3 Description of Furniture

This Exhibit A has been drafted to include the requirements contained in the
Request for Quotation No. 901474, including any addenda, specifically including
Exhibit D, E-1 through E-9, and F-1 through F-9 of the RFQ, the proposal
response of Contractor (Response), and additional services that the County
obtained through negotiations, if any. In the event of any conflict (direct or
indirect) among any of the exhibits, the RFQ and the Response, the more
stringent requirements providing the County with the broader scope of services
shall have precedence, such that this Exhibit A including all attachments, the
scope of work described in the RFQ and the scope of work described in
Contractor’s proposal shall be performed to the greatest extent feasible.

The RFQ and Response may be relied upon to interpret this Contract and shall be
applied in such a manner so that the obligations of the Contractor are to provide
the County with the broadest scope of services for the best value.

2. Contractor project team will consist of the following Key Personnel and subcontractors, as
applicable during the contract term:

Name: aatle: Phone Number: | Email:
| Am~ T ydon Sr. Account Manager (510) 475-2016 alydon@unisourceit.com

Barb Fritz Sr. Business Development | (617) 504-0176 barb.fritz@haworth.com
Manager, Haworth, Inc.

Mimi Lockwood | Account Manager (510) 475-2007 mlockwood@unisourceit.com

Behjat Ahmadian | Senior Designer (510) 475-2028 bahmadian@unisourceit.com

Ken Maclure Senior Project Manracer (S1M 475-2028 bahmadjan/micanreait com |

Leonor Marquez | Client Services (o1v) 4/3-2070 Imarquez@unisourcer.com
Ronrocon tatiye

Contractor agrees that it shall not transfer or reassign the individuals identified above as
Key Personnel or substitute subcontractors without the express written agreement of
County, which agreement shall not be unreasonably withheld. Should such individual

Exhibit A
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or individuals in the employ of Contractor no longer be employed by Contractor during
the term of this Agreement, Contractor shall make a good faith effort to present to
County an individual with greater or equal qualifications as a replacement subject to
County’s approval, which approval shall not be unreasonably withheld.

The approval of County to a requested change shall not release Contractor from its
obligations under this Agreement.

Exhibit A
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EXHIBIT A-1

SPECIFIC REQUIRMENTS

Contractor’s responsibilities include, but not limited to:

Responsible for coordination with General Contractor and Electrical/Data
Subcontractor(s) for compatibility of the ancillary furniture, electrical and data
wiring system with the buildings’ electrical and data wiring system prior to the
Contractor finalizing their purchase order specifications to the ancillary furniture
manufacturer.

Project Pre and Post Substantial Completion Phase

Contractor’s product may be required for delivery and installation prior to
Substantial Completion and the Final Completion may occur earlier than April
2017 in some areas of the buildings requiring a phased installation schedule.

Delays

"Unavoidable Delays": The term "unavoidable delay" shall mean and include,
but not be limited to: acts of God; acts of the public enemy; adverse weather
conditions; fires; floods; windstorms; tornadoes; earthquakes; wars; riots;
insurrections; epidemics; quarantine restrictions; strikes; lockouts; sit-downs;
slowdowns; other labor trouble; labor shortages; inability of Contractor to
procure labor; material shortages; inability of Contractor to procure material; fuel
shortages; freight embargoes; accidents; acts of a government agency; priorities
or privileges established for the manufacture, assembly or allotment of materials
by order, decree, or otherwise of the United States or by any department, bureau,
commission, committee, agent or administrator of any legally constituted public
authority; changes in the work ordered by the Alameda County insofar as they
necessarily require additional time in which to complete the Project; the
prevention by the Alameda County of Contractor from commencing or
prosecuting the work; the prevention of Contractor from commencing or
prosecuting the work because of the acts of others, excepting Contractor's
Subconsultants or Subcontractors, or Lower-Tier Subconsultants or
Subcontractors, or their employees or agents; the prevention of Contractor from
commencing or prosecuting the work because of failure of Alameda County to
furnish the necessary materials, when required by the Contract and when
requested by Contractor in the manner provided in the Contract; and inability to
procure or failure of public utility service.
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"Avoidable Delays": The term “avoidable delay” shall include, but is not limited
to:

(1)  Any delay which could have been avoided by the exercise of care,
prudence, foresight and diligence on the part of Contractor;

(2)  Any delay in the prosecution of parts of the work, which may in itself be
unavoidable, but which does not necessarily prevent or delay the
prosecution of other parts of the work, nor delay the specified Installation
Completion Deadline;

(3)  Any delay caused by the untimely review by Contractor of the Contract,
including but not limited to the specifications; and/or

(4)  Any delay arising from an interruption in prosecution of the work
resulting from reasonable interference from other contractors employed by
Alameda County that does not delay the specified Installation Completion
Deadline.

4. Storage Fees

a.

Project construction schedules are subject to change. Should the construction
schedule be delayed and thus cause a change to the original established delivery
date(s) scheduled (see Notice to Proceed), the Contractor may request storage
fees. The first 30 calendar days of storage shall be free of charge and a monthly
fee may be requested for the following months. A monthly fee for storage of all
the items contained in this contract is found within Exhibit B - Payment Terms.
The goods/product shall remain the property of the Contractor until the actual
delivery date(s).

Cost of storage of the goods/product prior to the established delivery date by the
County shall be at the Contractor’s sole expense.

5. Notice to Proceed (NTP) with Manufacturing the Products

a.

Contractor must receive in writing an NTP with Manufacturing the Products
from Alameda County's Designated Representative prior to authorizing the
commencement of manufacturing fabrication of the Products by the
manufacturer.

Contractor shall submit in writing within three working days to Alameda
County's Designated Representative an acknowledgement of receipt of Alameda
County's NTP with Manufacturing the Products and shall include the date the
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Furniture Contractor is authorizing the commencement of manufacturing and
fabrication to the manufacturer.

6. Installation

a. Project Premises Visit and Inspection:

(D

Contractor shall examine the project site and familiarize itself; verify the
stage of completion of the premises and the Project prior to delivery;
determine availability of facilities for access, delivery, transportation and
staging area; determine the physical and environmental restrictions
imposed by Alameda County and the condition of the premises and
separate furniture contractors.

b. Examination and Preparation

(D

(2)

3)

4)

)

Verify fumiture layout information shown on Alameda County approved
Ancillary Fumniture Plan Drawings in relation to existing conditions
before laying out the work.

Contractor shall request Alameda County's Designated Representative's
and General Contractor's approval as to the means and materials for layout
verification prior to performing the layout verification with non-staining
chalk or tape or string or other means of the furniture placement on
finished floors for verification by Alameda County's Designated
Representative. Contractor is responsible for performing the onsite layout
of the work for Alameda County's review and approval prior to delivery
and installation of the ancillary furniture.

Project Site

(a) 24 hours before first delivery, examine site, including elevators and
loading and staging areas, to confirm conditions for proper
performance of the work. Existing damage to building or debris
that hinders performance of the work shall immediately be called to
attention of Alameda County's Designated Representative.

Examine goods immediately on delivery and again before installation.
Reject damaged or defective goods.

Environmental Limitations

(a) Do not install goods until construction and wet work in spaces,
including painting, is complete and dry, work above ceilings 1s
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complete, and ambient temperature and humidity conditions are
maintained at the levels for project when occupied for its intended
use.

(6)  Work Hour Restrictions
(a)  Allowable work hours at the project site are 8:00 a.m. to 4:00 p.m.

unless otherwise notified in writing by Alameda County's
Designated Representative.

7. Mandatory Onsite Mockup Installation

a.

Mockup is a "First Installation" prior to the full delivery and installation of
components. Contractor shall provide monitor arms, task lights, or Central
Processing Unit holders and shall coordinate with Court and County Designated
Representatives for mounting location instructions, and to perform a mockup for
approval at one County and one Court Workstation and one County and one
Court Office to verify selections and placement locations and to demonstrate
aesthetic effects and workmanship for Alameda County's review and approval to
proceed.

Locate mockups on project site in a scheduled installation location as specifically
directed by Alameda County's Designated Representative.

Notify Alameda County's Designated Representative seven days in advance of
dates and times when County and Court mockups will be installed.

Mockup shall be considered a First Installation and remain as a permanent
installation at an assigned location designated to receive the Ancillary Furniture
as part of the project's installation schedule.

Contractor shall obtain Alameda County's Designated Representative's approval
of the County and Court Mockups in writing before proceeding with the
remaining full delivery and installation of the remaining product components.
Contractor shall retain County and Court Alameda County approved mockups as
a control standard for judging the completed work.

8. Furniture, Furnishings, Fixtures, and Equipment (FF&E) Anchorage

a.

Contractor shall be responsible for anchoring all FF&E items to the building to
mitigate seismic hazard as required by code and that are as follows:

(1 Wall mounted furnishings with a weight of 20 1bs. or greater.
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(2) Floor standing furnishings with a height of 60 inches or greater.
(3) Floor standing furnishings with a weight of 400 lbs. or greater.

Contractor shall submit anchorage method and anchorage locations to project
Architect and Alameda County's Designated Representative for written approval
to proceed before proceeding with any FF&E anchorage.

Where FF&E components are requested by Alameda County to be ganged
attached to one another, such as two or more lateral file cabinets, such ganging
attachments shall be performed by the Contractor at no additional cost to
Alameda County.

9. FF&E Requiring Lock and Key System:

a.

Locks

(1) Provide six-pin tumbler lock with single-bitted keys. Interchangeable,
field-changeable, master keyed lock systems on applicable components.
Provide two keys per lock cylinder. All locks from each lock
manufacturer shall be master keyed. Provide five master keys from each
lock manufacturer.

(2)  Lock Finish: Chrome (Bright Nickel Plate).

Keying

(1)  Provide 499 unique lock combinations before repeats are used
(a)  Workstations

(i.)  All components scheduled to receive locks within an
individual workstation space will be Keyed Alike.

(11.)  Each individual workstation will be Keyed Random to every
other individual workstation and individual Private Office.

(1i.)  Leave two keys in two workstation component lock
cylinders in the same workstation space.

(iv.)  All remaining keys for components within a workstation
space shall be tagged with that unique workstation location
and placed in a labeled envelope and hand delivered to
Alameda County's Designated Representative.
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(b)  Prnivate Office

(i.)  All components scheduled to receive locks within an
individual Private Office space will be Keyed Alike.

(ii.)  Each Private Office will be Keyed Random to every other
individual workstation and individual Private Office.

(iii.)  Leave two keys in two Private Office component lock
cylinders in the same Private Office space.

(iv.)  All remaining keys for components within a Private Office
space shall be tagged with that unique Private Office
location number and placed in a labeled envelope and hand
delivered to Alameda County's Designated Representative.

(¢)  Other Room Types

(1.)  Refer to Alameda County's Designated Representative for
lock and key instructions for products specified to receive
locks prior to product fabrication.

(2)  Hand deliver all Master Keys and all tagged keys in envelopes to Alameda
County's Designated Representative.

10.  Cleaning, Protection, and Adjustments

a. Upon completion of the installation, remove and dispose of all debris in accord
with applicable regulatory code from the building created by furnishings
installation and leave all areas clean.

b. Protect carpet during installation of FF&E units and remove any soiled spots
from the face of the carpet.

C. Upon notice by Alameda County, Contractor shall provide the services necessary
for touch-ups or restoration of furnishing's finishes as approved by Alameda
County, or arrange for return or replacement of the damaged item.

d. Upon request by Alameda County, Contractor shall furnish technical
representatives to provide adjustments of hardware and components at place of
installation.
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€. Touch-up and restore finishes in accordance with manufacturer's written
recommendations after installation to eliminate any unsatisfactory appearance as
determined by Alameda County.

(1)  For touch-ups, use paint material and colors to match shop applied finish.

Where requirements indicated on the drawings or specified herein differ or are in
conflict with reference standards or code, the reference standard or code shall govern as
approved by Alameda County.

Alameda County's Designated Representative shall be immediately notified by the
Contractor in writing should a difference or conflict be discovered to receive
instructions in writing before proceeding with that part of the Work.
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EXHIBIT A-2
DELIVERABLES
Delivery and installation may be required prior to Substantial Completion and the Final
Completion may occur earlier than April 2017 in some areas of the buildings requiring a
phased installation schedule.
Coordination
a. Coordinate submittals, following Contracts Award, with project schedule,
purchasing, manufacturing lead-times, delivery, other submittals, and activities
that require sequential operations. Submittals are not requests for contract
modifications.

(1)  Allow five working days for initial review.

(2)  Alameda County will not accept submittals from sources other than the
Contractor.

(3)  Contractor shall deliver all submittals to Alameda County's Designated
Representative.

Preparation

a. Place a permanent label on each submittal for identification. Provide a 4-by-5-
inch (100-by-125-mm) space on the label or beside title block to record review
and approval markings and action taken. Include the following information on
the label:
(1)  Project name and location.
(2)  Date.
(3) Name and address of Alameda County’s Designated Representative.
(4) Name and address of Contractor.

(5) Name and address of manufacturer.

(6)  Drawing number and detail of reference.
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Review
a. Alameda County's Designated Representative will review each submittal, mark
as appropriate to indicate action taken, and return copies less those retained , as
follows:
(1)  “Reviewed: No Exceptions Taken": Final unrestricted release; the work
covered by submittal may proceed.
(2)  "Reviewed: Make Corrections as Noted": Final-but-restricted release; the
work covered by submittal may proceed provided it complies with
Alameda County's Designated Representative's notations and corrections.
(3)  "Not Approved, Revise and Resubmit": Returned for re-submittal; do not
proceed with the work covered by submittal, including purchasing,
fabrication, delivery, or other activity. Revise or prepare a new submittal
according to Alameda County's Designated Representative's notations and
corrections.
(4)  "Submit Additional Information": Incomplete; do not proceed with the
work covered by submittal. Prepare additional information requested.
(5)  "Action Not Required": Submittal is primarily for information purposes,
record purposes, special processing, or other Contractor activity.
Submittals
a. Prepare and submit as follows:
(1)  Product Data

(a)  Submit three copies for each item specified. Include the following:

(1.)  Data indicating manufacturer's model number and
compliance with specified standards and requirements.

(11.)  Manufacturer's written instructions and recommendations.

(11.)  Rated capacities, dimensions, weights, required clearances,
and furnished specialties and accessories.
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Shop Drawings when required in the specifications or requested by the
Alameda County's Designated Representative:

(2)

Product Detailed Shop Drawing submittal shall be complete and
submitted to Alameda County's Designated Representative for
approval in writing prior to the commencement of the furniture
fabrication process by the Contractor and the furniture
manufacturer.

(i.)  Shop Drawings shall clearly identify deviations from the
CFO Contract Documents to accommodate the installation
with the building's architecture.

Submit Samples of actual material to be used and finished as specified.
Submit one set for samples illustrating assembly details, workmanship,
fabrication techniques, and similar characteristics; submit three sets for all
other samples. Show limits of variations where variations are inherent in
the material. Show full pattern repeat. Include product name or name of
manufacturer. Submit Samples for each material as follows:

(a)

(b)

(c)

Fabric: Manufacturer's standard-size units, not less than size
indicated, from dye lot to be used for the work, with specified
treatments applied. Mark top and face of fabric.

(i.)  Upholstery: 3 inches (76 mm) square minimum.
(1.)  Panel Fabric: 0.25 yards (228.75 mm).

(11.)  Panel Fabric sample submittal shall have the highest priority
due to the fabric production long lead time. Panel Fabric
submittals shall be received by Alameda County's
Designated Representative for submittal review within ten
working days following the Contract Award.

Exposed Finishes: Manufacturer's standard-size units and not less
than 3 inches (76 mm) on substrate used for project.

(1.)  Where finishes are described as To Be Determined, submit
manufacturer's standard color option samples for review and
selection by Alameda County's Designated Representative.

Hardware and Accessories: Full-size units of drawer and door
pulls, drawer slide, hinges, wardrobe coat hook, and wardrobe coat
rod.
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(d)  Work surface support leg: Submit leg option profiles and
dimensions.

6. Delivery and Storage

a.

Comply with manufacturer's written instructions, using means and methods that
will prevent damage, deterioration, and loss, including theft:

M

(2)

&)

4

()

(6)

(7

(8)

(9)

Contractor shall perform an inside building delivery, assembly, and
installation at Alameda County Floor Levels Basement, 1, 2, and 3.

Contractor shall perform deliveries and installations in phases on a Floor
by Floor basis as scheduled by Alameda County Designated
Representative.

Deliveries shall be made to each Alameda County room with the product
types/model numbers/Standard Codes specified in this RFQ's Bid
documents and in the quantities and locations specified in this RFQ’s Bid
documents.

Contractor shall coordinate with Alameda County's Designated
Representative for Site Access and for the Work Restriction, Use of
Premises, and Building Requirements.

Contractor shall coordinate with General Contractor and Alameda
County's Designated Representative for all building systems, materials
and finishes protection requirements for delivery and installation of goods.

Deliver goods in manufacturer's original sealed packaging with labels or
blanket wrapped with written instructions for handling, storing,
protecting, and installing. On receipt, inspect goods for damage. Do not
install damaged goods.

Inspect products at time of delivery for compliance with the RFQ’s Bid
Documents and to verify that items are undamaged and properly
protected.

Delivery shall not be made until goods are required for installation to
minimize long-term storage and to prevent overcrowding Project site.

Truck Delivery Schedule: Contractor shall develop and submit a Truck
Delivery Schedule indicating: 1) the number of trucks to be received on
site per day; 2) times of arrival for each truck; and 3) general description
of components on each truck prior to receiving the first delivery of
Exhibit A-2
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furniture and submit Truck Delivery Schedule to Alameda County's
Designated Representative.

10) Store goods in a manner that will facilitate inspection and measurement of
g p
quantity or counting of units.

(11) Store heavy items in a manner that will not endanger supporting
construction.

(12) Maintain temperature and humidity within range required by
manufacturer's written instructions.

(13) Cover, ventilate, and protect installed goods from damage caused by
moisture, heat, staining, dirt, abrasion, or other conditions that may
adversely affect appearance or use.

Side Marking

a. Furniture Contracture shall issue side marking instructions/information to
manufacturer at the time of order placement. Side mark labels shall clearly
indicate FF&E code number, floor number and room/location number.

Handling

a. Provide wheeled carts, dollies, and hand trucks with pneumatic tires for moving
goods.

Protection

a. Protect construction and work of other contracts including terrazzo and carpet
flooring, wall surfaces, doors, and door frames. Contractor shall be liable for any
loss or damage to any work in place on the job site caused by him or his agents,
employees or guests and to replace all damaged or defective work before
requesting final acceptance.

(1) Install surface protection pads in elevator as required by Alameda County.

(2) Protect floors from wheeled carts, dollies, and hand trucks with
hardboard.

(a)  The floor surfaces at ground floor lobby, elevators 1-5 and elevator
lobbies at each floor are all terrazzo. For terrazzo floor protection,
use plastic sheet material (Coroplast or equivalent).
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(3)  Protect columns and comers of walls and elevators.

10. Schedule

a. Any deliveries to the jobsite made without prior scheduling with Alameda

County's Designated Representative will be rejected and rescheduled for another
delivery date at the Contractor's expense.

(1)  Traffic Control

(a)  Contractor shall provide and maintain traffic control and flagging
during all deliveries, including any required permits for street use.

(2)  Parking

(a)  Vehicular parking will not be provided for this project at any time.
Contractor must make its own arrangements for offsite parking.

11.  Installation shall comply with manufacturer’s specifications, standards and procedures.
The Contractor and installer shall be responsible for installation.

12.  Fire, smoke, and flammability standards

a. Contractor shall provide evidence of compliance to the County with the
following:

(1) System furniture shall comply with the requirements of Technical Bulletin
117 of the California Bureau of Home Furnishings.

(2)  Flame Spread Ratings: Provide materials with minimum Class III flame
spread rating, 76-200, and Class C smoke density classification, 201-450
and Class II and Class I compliance where required as a minimum by

Code.
13. Pre-installation Conference
a. Upon award, authorized and experienced representatives of the Ancillary

Furniture manufacturer and installer shall be available for a meeting or meetings
with Alameda County to review:

(1)  Furniture systems quality control requirements including details of
construction.
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Availability of materials, electrical and data coordination.

FF&E Contract Drawings and Specifications.

On-site conditions affecting or which may affect furniture installations.
Delivery/installation schedules and sequences.

Review requirements for inspections, proposed installation procedures,
and follow-up meetings.
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EXHIBIT B
PAYMENT TERMS

County will use its best efforts to make payment to Contractor upon successful
completion and acceptance of the following services listed within thirty (30) days upon
receipt and approval of invoice.

Invoices will be reviewed for approval by the County, General Services Agency - Real
Property Management Department.

Total payment under the terms of this Agreement will not exceed the total amount of
Three Hundred Seventy Thousand Seventy-Three dollars ($370,073). This cost
includes all taxes and all other charges.

Upon award of this Agreement by County, County and Contractor shall forthwith
jointly create a schedule governing the timely performance of Contractor’s services
hereunder. The agreed upon schedule shall be incorporated into this Agreement upon
its adoption by the parties and thereafter Contractor shall perform all services under this
Agreement in conformance with the schedule.
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FURNITURE PRICING

EXHIBIT E-2 ITEMS

Master Contract No. 901474

Procurement Contract No. 14405

Item De-~~ntion TRt meteo
1 Haworth Collaborate Disk Base Lounge Chair | S 1,397.81
Model Number: SGG-33-E
2 Haworth X99 Seminar Chair with Arms S 299.50
Model Number: X840-0120
3 Haworth Hello Standard Arm Lounge Chair S 1,528.36
Model Number: 4854-0011-T
4 Haworth Hello Mobile Lounge Chair with S 1,771.00
Fold Away Tablet
Model Number: 4855-0043-2ST
5 Haworth Hello Mobile Lounge Chair with S 1,771.00
Fold Away Tablet
Model Number: 4855-0043-2ST
6 Haworth SE04 Single Square Lounge Chair S 1,414.30
Model Number: SLSE-SQ01-3-B
7 Haworth SE04 Double Square Lounge Chair S 2,886.60
Model Number: SLSE-SQ02-3-B
8 Haworth LTB Straight Bench S 1,111.77
Model Number: SLB-2683-3-SF
9 Haworth LTB Curved Bench S 1,197.08
Model Number- €LB-2655-3-CS
10 Haworth SE0O4 Wood Square Side Table S 1,180.71
Model Number: TOSE-SQW
Taxable Labor | § 2,400.00
Freight and All Local Deliveries | $ 400.00
Installation | S 5,014.00
Monthly Storage Fee | $65.00 per bay
EXHIBIT E-4 ITEMS
Item Description Ur* “rice
1 Humanscale CPU Holder S 54.60
Model: CPU600W with 16QT Track
CPU Holder Finish: White
Includes CPU Holder Track Mount
Accessory: 16" Quick Track
2 Humanscale M2 Monitor Arm, Single S 98.21
Monitor, Clamp Mount
Model Number: M8CW1S-IND
Finish: Polished Aluminum with White Trim
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Humanscale M2 Monitor Arm, Single S 98.21
Monitor, Clamp Mount
Model Number: M8CS1S-IND
Finish: Silver with Gray Trim
Humanscale M/Flex Monitor Arm, 2- S 225.40
Monitors, Clamp Mount
Model Number: MF82W22C18-IND
Humanscale Element Disc LED Task Light - S 173.55
Freestanding
Model: ECEBW
Color: White
Humanscale Element Disc LED Task Light - S 173.55
Freestanding
Model: ECEBS
Color: Sihsar
Taxab|e I ahAr ¢ 77 119 Q1
Freight and All Local Deliveries | $ /,000.00
Monthly Storage Fee $65.00 per bay
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EXHIBIT C
INSURANCE REQUIREMENTS

Wnthout limiting any other obllgatlon or liability under this Agreement, the Contractor, at its sole cost and expense, shall secure and keep in force

Commercial General Liability

ow, the following

insurance coverage, limits and endorsements:

$1,000,000 per occurrence (CSL)

Premises Liability; Products and Completed Operations; Contractual Bodily Injury and Property Damage

Liability; Personal Injury and Advertising Li=hilit

Commercial or Business Automobile Liability $1,000,000 per occurrence (CSL)

All owned vehicles, hired or leased vehicles, non-owned, borrowed and Any Auto

permissive uses. Personal Automobile Liability is acceptable for Bodily Injury and Property Damage

individual contractors with no transportation or hauling related activities

Workers’ Compensation (WC) and Employers Liability (EL) WC: Statutory Limits

Required for all contract~ with employees EL: $100,000 per accident for bodily injun ~r dicanea

Endorsements and Conditions:

1.

ADDITIONAL INSURED: All insurance required above with the exception of Personal Automobile Liability, Workers’
Compensation and Employers Liability, shall be endorsed to name as additional insured: County of Alameda, its Board of
Supervisors, the individual members thereof, and all County officers, agents, employees and representatives.

DURATION OF COVERAGE: All required insurance shall be maintained during the entire term of the Agreement with the
following exception: Insurance policies and coverage(s) written on a claims-made basis shall be maintained during the entire
term of the Agreement and until 3 years following termination and acceptance of all work provided under the Agreement, with the
retroactive date of said insurance (as may be applicable) concurrent with the commencement of activities pursuant to this
Agreement.

REDUCTION OR LIMIT OF OBLIGATION: All insurance policies shall be primary insurance to any insurance available to the
Indemnified Parties and Additional Insured(s). Pursuant to the provisions of this Agreement, insurance effected or procured by
the Contractor shall not reduce or limit Contractor’s contractual obligation to indemnify and defend the Indemnified Parties.

INSURER FINANCIAL RATING: Insurance shall be maintained through an insurer with a A.M. Best Rating of no less than A:VII
or equivalent, shall be admitted to the State of California unless otherwise waived by Risk Management, and with deductible
amounts acceptable to the County. Acceptance of Contractor’s insurance by County shall not relieve or decrease the liability of
Contractor hereunder. Any deductible or self-insured retention amount or other similar obligation under the policies shall be the
sole responsibility of the Contractor.

SUBCONTRACTORS: Contractor shall include all subcontractors as an insured (covered party) under its policies or shall
furnish separate certificates and endorsements for each subcontractor. All coverages for subcontractors shall be subject to all of
the requirements stated herein.

JOINT VENTURES: If Contractor is an association, partnership or other joint business venture, required insurance shall be

provided by any one of the following methods:

- Separate insurance policies issued for each individual entity, with each entity included as a “Named Insured (covered party),
or at minimum named as an “Additional Insured” on the other’s policies.

- Jointinsurance program with the association, partnership or other joint business venture included as a “Named Insured.

CANCELLATION OF INSURANCE: All required insurance shall be endorsed to provide thirty (30) days advance written notice
to the County of cancellation.

CERTIFICATE OF INSURANCE: Before commencing operations under this Agreement, Contractor shall provide Certificate(s) of
Insurance and applicable insurance endorsements, in form and satisfactory to County, evidencing that all required insurance
coverage is in effect. The County reserves the rights to require the Contractor to provide complete, certified copies of all

required insurance policies. The require certificate(s) and endorsements must be sent to:

- Department/Agency issuing the contract
- With a copy to Risk Management Unit (125 — 12t Street, 3 Floor, Oakland, CA 94607)

Certificate C-1 Page 1 of 1 Form 2001-1 (Rev. 03/15/06)
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EXHIBIT D

COUNTY OF ALAMEDA
DEBARMENT AND SUSPENSION CERTIFICATION

The contractor, under penalty of perjury, certifies that, except as noted below,
contractor, its principals, and any named and unnamed subcontractor:
o Is not currently under suspension, debarment, voluntary exclusion, or
determination of ineligibility by any federal agency;
¢ Has not been suspended, debarred, voluntarily excluded or determined
ineligible by any federal agency within the past three years;
¢ Does not have a proposed debarment pending; and
¢ Has not been indicted, convicted, or had a civil judgment rendered against it
by a court of competent jurisdiction in any matter involving fraud or official

misconduct within the past three years.

If there are any exceptions to this certification, insert the exceptions in the following
space.

Exceptions will not necessarily result in denial of award, but will be considered in
determining contractor responsibility. For any exception noted above, indicate
below to whom it applies, initiating agency, and dates of action.

Notes: Providing false information may result in criminal prosecution or
administrative sanctions. The above certification is part of the Standard Services
Agreement. Signing this Standard Services Agreement on the signature portion
thereof shall also constitute signature of this Certification.

1 el

¥/ A N
CONTRACTOR ; @LQ/I_\/‘ v,
PRINCIPAL: Q»m/%\chw«/ tirLe: CF O
SIGNATURE: A pate: 11 [ 28 [/(q
T | <8 |
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e t Contrar* --- ™™ Creation ~*---'-"-*

Contract Type: Board Letter
Vendor Name and ID: ~*'™ **“RKPLACE ' "=~~*R|, LLC
New
Master Contract No.: 901474
Procurement Contract No. (if applicable): 14406
Contract Begin & Expiration Date: 12/07/16 — 12/06/19
Organization No.: 200700 / Procurement Specialist:
Requisition Order (Req No.) obtained from client: ____
Total Contract Amount: $ 3,556,>"“
Vendor Awarded Amount (if multiple awarded vendors): $ 271,208
Amendment Amount (if applicable): $ ___
If existing contract, current PO No.-
Category (if unsure ask Procurement Specialist): FURN2
Client Department Contact Name: Ronald L -~ "ulliam GENSA
Goods Only Contract? Yes
Is Prime Vendor SLEB? Yes
= |f No, please check one below:

(] SLEB Subcontractor

o SLEBName(s):___
o Small: Percentage: ____

{n QU = G = S o GG = S = = S = G = D ¢ SN G = G ¢ S = SN = = {

o Emerging: Percentage:
(] SLEB is Waived
o OAP Waiver No.:

o Federal Waiver No.:

For Initial Creation of Procurement Contract:
= Authorization to Negotiate Contract DRAFT (attach)
= | Exhibit C (attach)

Board Letters Only — PC needs to be updated prior to Board Letter submission to CAO:
=] Board Letter (attach)
= ] Updated Insurance Certificate and Additional Insured Page (attach)

Once Contract is approved, attach the following documents for PC update:

=] Board Letter and Board Letter Minute Order (attach); OR

=] Recommendation to Award (attach)

u Updated Insurance Certificate and Additional Insured Page as needed (attach)
a Standard Services Agreement OR Amendment (attach)

Contract Specialist: Ariana Figueroa
PC Created/Updated By:
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Master Contract No. 901474
Procurement Contract No. 14406

“XHIB.. .

COUNTY OF ALAMEDA
DEBARMENT AND SUSPENSION CERTIFICATION

The contractor, under penalty of perjury, certifies that, except as noted below,
contractor, its principals, and any named and unnamed subcontractor:
e Is not currently under suspension, debarment, voluntary exclusion, or
determination of ineligibility by any federal agency;
e Has not been suspended, debarred, voluntarily excluded or determined
ineligible by any federal agency within the past three years;
e Does not have a proposed debarment pending; and
e Has not been indicted, convicted, or had a civil judgment rendered against it
by a court of competent jurisdiction in any matter involving fraud or official

misconduct within the past three years.

If there are any exceptions to this certification, insert the exceptions in the following
space.

Exceptions will not necessarily result in denial of award, but will be considered in
determining contractor responsibility. For any exception noted above, indicate
below to whom it applies, initiating agency, and dates of action.

Notes: Providing false information may result in criminal prosecution or
administrative sanctions. The above certification is part of the Standard Services
Agreement. Signing this Standard Services Agreement on the signature portion
thereof shall also constitute signature of this Certification.

CONTRACTOR: E WwWo  Lace L. m\{i LLc

PRINCIPAL: E. Cedip TITLE: £C o

SIGNATURE: 7 7 A DATE:  il2x /g
Exhibit D
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110-23 Master Contract No. 901474
Procurement Contract No. 14406

QUTSTIONNAIT ™ FTR ™7TT7T1IININT THE WIT™HC™ T™1G STATUS

INSTRUCTIONS: This questionnaire is to be completed by the County department for
services contracts and must be included as part of the contract package. Be sure to
answer all of the questions in Sections I and II and to complete the certifications on page
2. Sections III and IV contain supplemental questions to be answered for contractors in
certain service categories.

CONTRACTOR NAME: One Workplace L. Ferrari, LLC DEPT #: 200700

TITLE/SERVICE: East County Hall of Justice — Ancillary Furniture

DEPT. CONTACT: David Savellano PHONE: (510) 208-9695
I. INFORMATION ABOUT THE CONTRACTOR YES NO
1. Isthe contractor a corporation or partnership? X)) ()

2. Does the contractor have the right per the contract to hire othersto  (X) ( )
do the work agreed to in the contract?

3. If the answer to BOTH questions is YES, provide the employer ID number here:
77-0516002
No other questions need to be answered. Withholding is not required.

4.  If the answer to question 1 is NO and 2 is YES, provide the individual social
security number here:
No other questions need to be answered. Withholding is not required.

5. If the answer to question 2 is NO, continue to Section II.
II. RELATIONSHIP OF THE PARTIES YES NO

1. Does the County have the right to control the way in which the () ()
work will be done, i.e., will the County be able to specify the

sequence of steps or “*~ processes to be followed if it chooses to do
so?

2. Is the contractor restricted from performing similar services for () ()
other businesses while he is working for the County?

3.  Will the contractor be working for more than 50% of the time for () ()
the County (50% = 20 hrs/wk; 80 hrs/mo)?

Page 1 of 2






110 Master Contract No. 901474
Procurement Contract No. 14406

QUESTIONNAIRE FOR DETERMINING THE WITHHOLDING STATUS

INSTRUCTIONS: This questionnaire is to be completed by the County department for
services contracts and must be included as part of the contract package. Be sure to
answer all of the questions in Sections I and II and to complete the certifications on page
2. Sections III and IV contain supplemental questions to be answered for contractors in
certain service categories.

CONTRACTOR NAME: One Workplace L. Ferrari, LLC DEPT #: 200700

TITLE/SERVICE: East 7 ~—-=+-T"-" ~£Tstice — An~*""~- F-rniture

DEPT. CONTACT: David Savellano PHONE: (510) 208-9695
I. INFORMA .:ON ABOUT THE CONTRACTOR YES NO
1. Is the contractor a corporation or partnership? Xy ()

2. Does the contractor have the right per the contract to hire othersto (X) ( )
do the work agreed to in the contract?

3. Ifthe answer to BOTH questions is YES, provide the employer ID number here: _

77 N&1£NND

No other questions need to be answered. Withholding is not required.

4. If the answer to question 1 is NO and 2 is YES, provide the individual social
security number here:
No other questions need to be answered. Withholding is not required.

5. If the answer to question 2 is NO, continue to Section II.
II. RELATIONSHIP OF THE PARTIES YES NO
1.  Does the County have the right to control the way in which the () ()
work will be done, i.e., will the County be able to specify the
sequence of steps or the processes to be followed if it chooses to do

so?

2. Is the contractor restricted from performing similar services for () ()
other businesses while he is working for the County?

3. Will the contractor be working for more than 50% of the time for () ()
the County (50% = 20 hrs/wk; 80 hrs/mo)?
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110-23 Master Contract No. 901474
Procurement Contract No. 14406

4. Is the relationship between the County and the contractor intended ( ) ( )
to be ongoing?

III. FOR CONSULTANTS, PROJECT MANAGERS, PROJECT YES NO
COORDINATORS

1. Is the contractor being hired for a period of time rather than for a () ()
specific project?

2. Wi payment be based on a wage or salary (as opposed to a commission ( ) ( )
or lump sum)?

IV. FOR PHYSICIANS, PSYCHIATRISTS, DENTISTS, YES NO
PSYCHOLOGISTS

1. Will the agreement be with an individual who does not have an outside () ()
practice?

2. Will the contractor work more than an average of ten hours per week? () ()

[F THE ANSWER TO QUESTION 2 IS YES, ANSWER QUESTION 3.
3. Will the County provide more than 20% of the contractor’s income? () ()

4.  If the answer to either question 2, or if required, question 3 is NO, the
entire answer is NO.

A “YES” answer to any of the questions in Section II, or, if applicable, Sections III or IV
constitutes justification for paying the contractor through the payroll system as an
“employee for withholding purposes.”

CERTIFICATIONS:

[ hereby certify that the answers to the above questions accurately reflect the anticipated
working relationship for this contract.

irtment Head/Designee

L l

Date

Page 2 of 2



Master Contract No. 901474
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COUNTY OF ALAMEDA
SaAivwARs Shay e 3 ALKLEMENT

This Agreement, dated as of ) , 2016, is by and between the County
of Alameda, hereinafter refe - __.unty”, and One Workplace L. Ferrari, LLC
hereinafter referred to as the “Contractor”.

WITNESSETH

Whereas, County desires to obtain East County Hall of Justice workstation, private
office, and common area ancillary furniture designs services which are more fully
described in Exhibit A hereto (“Definition of Services™); and

Whereas, Contractor is professionally qualified to provide such services and is willing to
provide same to County; and

Now, therefore it is agreed that County does hereby retain Contractor to provide East
County Hall of Justice workstation, private office, and common area ancillary furniture
designs services, and Contractor accepts such engagement, on the General Terms and
Conditions hereinafter specified in this Agreement, the Additional Provisions attached
hereto, and the following described exhibits, all of which are incorporated into this
Agreement by this reference:

Exhibit A Definition of Services

Exhibit A-1 Specific Requirements

Exhibit A-2 Deliverables

Exhibit A-3 Description of Furniture

Exhibit A-4 Manufacturer Warranty

Exhibit B Payment Terms

Exhibit B-1 Furniture Pricing

Exhibit C  Insurance Requirements

Exhibit D  Debarment and Suspension Certification

The term of this Agreement shall be from December 7, 2016 through December 6, 2019.
The compensation payable to Contractor hereunder shall not exceed Two Hundred

Seventy-One Thousand Two Hundred Eight dollars ($271,208) for the term of this
Agreement.
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IN W.. NESS WHERL _ F, the parties hereto have executed this Agreement as of the

day and year first above written.

COUNTY OF ALAMEDA

By

Name- T~k Glann
(Printed)

Title: Purchasing Agent

Date

ONE WORKPLACE L. FERRARI,
LLC

By

Namu

Title:

Date

By signing above, signatory warrants
and represents that he/she executed this
Agreement in his/her authorized
capacity and that by his/her signature
on this Agreement, he/she or the entity
upon behalf of which he/she acted,
executed this Agreement.
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E¥" ™ IT B-1

FURNITURE PRICING

EXHIBIT E-3 ITEMS

1 Staal~asa Njvi Collaborative Stool | $ 508.60
2 Ctasieaca Nivi Collaborative Chair | $ 370.47
3 Steeicase, Move Side Chair, Plastic
Seat and bacl r~l~r Flementa S 111.49
4 Steelcase, Move Side Chair, Plastic
Seat and back, Color: Jazz Blue S 111.49
5 Steelcase, Move Side Chair, Plastic
Seat and back, Color: Chili S 111.49
6 Steelcase, Move Side Chair, Plastic
Seat and back, Color: Arctic White | $ 111.49
7 Steelcase, Qivi Collaborative
Chair Color: Graphite S 370.47
8 Steelcase, Qivi Collaborative
Chair Fnlar- Taneerine QNO3 S 370.47
9 Steelcase, Qivi Collaborative
Chair, Color: Tangerine QN03 S 370.47
10 Steelcase, Move Side Chair, Plastic
Seat and back, Color: Picasso S 111.49
1 Steelcase, Move Side Chair, Plastic
Seat and back, Color: Sterling Dark | $ 111.49
12 Steelcase, Move Dolly, Stacks 10,
: Unitic eat of 3 S 861.06
13 Steelcase, Universal Lateral File
w/cushion top S 595.75
14 Steelcase, Universal Storage
Cabinet w/doors S 557.67
15 Steelcase, Universal Storage
C=hinet w/doors S 601.48
16 Steelcase, Universal Storage
Cabinet w/Annrs S 557.67
Taxable Labor | $ 41,321.00
Inctallatinn S AQQ NN
nannTRIv STOrage tee | < 7,2/1.0U

Exhibit B-1
Page 1 of 1
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EXHIBIT C

INSURANCE REQUIREMENTS
Without limiting any other obligation or liability under this Agreement, the Contractor, at its sole cost and expense, shall secure and keep in force

during the entire term of the ] ified below, the following insurance coverage, limits and endorsements:
Commercial General Liability $1,000,000 per occurrence (CSL)

Premises Liability; Products and Completed Operations; Contractual Bodily Injury and Property Damage

Liability; Personal Injury and Advertising Liability

Commercial or Business Automobile Liability $1,000,000 per occurrence (CSL)

All owned vehicles, hired or leased vehicles, non-owned, borrowed and | Any Auto

permissive uses. Personal Automobile Liability is acceptable for Bodily Injury and Property Damage

individual contractors with no transportation or hauling related activities

Workers’ Compensation (WC) and Employers Liability (EL) WC: Statutory Limits

Required for all contractors with employees | EL: $100,000 per accident for bodily injury or disease

Endorsements and Conditions:

1.

ADDITIONAL INSURED: All insurance required above with the exception of Personal Automobile Liability, Workers’
Compensation and Employers Liability, shall be endorsed to name as additional insured: County of Alameda, its Board of
Supervisors, the individual members thereof, and all County officers, agents, employees and representatives.

DURATION OF COVERAGE: All required insurance shall be maintained during the entire term of the Agreement with the
following exception: Insurance policies and coverage(s) written on a claims-made basis shall be maintained during the entire
term of the Agreement and until 3 years following termination and acceptance of all work provided under the Agreement, with the
retroactive date of said insurance (as may be applicable) concurrent with the commencement of activities pursuant to this
Agreement.

REDUCTION OR LIMIT OF OBLIGATION: All insurance policies shall be primary insurance to any insurance available to the
Indemnified Parties and Additional Insured(s). Pursuant to the provisions of this Agreement, insurance effected or procured by
the Contractor shall not reduce or limit Contractor's contractual obligation to indemnify and defend the Indemnified Parties.

INSURER FINANCIAL RATING: Insurance shall be maintained through an insurer with a A.M. Best Rating of no less than A:VII
or equivalent, shall be admitted to the State of Califomia unless otherwise waived by Risk Management, and with deductible
amounts acceptable to the County. Acceptance of Contractor’s insurance by County shall not relieve or decrease the liability of
Contractor hereunder. Any deductible or self-insured retention amount or other similar obligation under the policies shall be the
sole responsibility of the Contractor.

SUBCONTRACTORS: Contractor shall include all subcontractors as an insured (covered party) under its policies or shall
fumish separate certificates and endorsements for each subcontractor. All coverages for subcontractors shall be subject to all of
the requirements stated herein.

JOINT VENTURES: If Contractor is an association, partnership or other joint business venture, required insurance shall be

provided by any one of the following methods:

- Separate insurance policies issued for each individual entity, with each entity included as a “Named Insured (covered party),
or at minimum named as an “Additional Insured” on the other’s policies.

— Joint insurance program with the association, partnership or other joint business venture included as a “Named Insured.

CANCELLATION OF INSURANCE: All required insurance shall be endorsed to provide thirty (30) days advance written notice
to the County of cancellation.

CERTIFICATE OF INSURANCE: Before commencing operations under this Agreement, Contractor shall provide Certificate(s) of
Insurance and applicable insurance endorsements, in form and satisfactory to County, evidencing that all required insurance
coverage is in effect. The County reserves the rights to require the Contractor to provide complete, certified copies of all
required insurance policies. The require certificate(s) and endorsements must be sent to:

- Department/Agency issuing the contract
- With a copy to Risk Management Unit (125 — 12t Street, 3™ Floor, Oakland, CA 94607)

Certificate C-1 Page 1 of 1 Form 2001-1 (Rev. 03/15/06)




Master Contract No. 901474
Procurement Contract No. 14406

¢ L TERMS AND CONDITIONS

INDEPENDENT CONTRACTOR: No relationship of employer and employee is
created by this Agreement; it being understood and agreed that Contractor is an
independent contractor. Contractor is not the agent or employee of the County in
any capacity whatsoever, and County shall not be liable for any acts or omissions
by Contractor nor for any obligations or liabilities incurred by Contractor.

Contractor shall have no claim under this Agreement or otherwise, for seniority,
vacation time, vacation pay, sick leave, personal time off, overtime, health
insurance medical care, hospital care, retirement benefits, social security,
disability, Workers’ Compensation, or unemployment insurance benefits, civil
service protection, or employee benefits of any kind.

Contractor shall be solely liable for and obligated to pay directly all applicable
payroll taxes (including federal and state income taxes) or contributions for
unemployment insurance or old age pensions or annuities which are imposed by
any governmental entity in connection with the labor used or which are measured
by wages, salaries or other remuneration paid to its officers, agents or employees
and agrees to indemnify and hold County harmless from any and all liability
which County may incur because of Contractor’s failure to pay such amounts.

In carrying out the work contemplated herein, Contractor shall comply with all
applicable federal and state workers’ compensation and liability laws and
regulations with respect to the officers, agents and/or employees conducting and
participating in the work; and agrees that such officers, agents, and/or employees
will be considered as independent contractors and shall not be treated or
considered in any way as officers, agents and/or employees of County.

Contractor does, by this Agreement, agree to perform his/her said work and
functions at all times in strict accordance with currently approved methods and
practices in his/her field and that the sole interest of County is to insure that said
service shall be performed and rendered in a competent, efficient, timely and
satisfactory manner and in accordance with the standards required by the County
agency concerned.

Notwithstanding the foregoing, if the County determines that pursuant to state and
federal law Contractor is an employee for purposes of income tax withholding,
County may upon two week’s notice to Contractor, withhold from payments to
Contractor hereunder federal and state income taxes and pay said sums to the
federal and state governments.

INDEMNIFICATION: To the fullest extent permitted by law, Contractor shall
hold harmless, defend and indemnify the County of Alameda, its Board of
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Supervisors, employees and agents from and against any and all claims, losses,
damages, liabilities and expenses, including but not limited to attorneys’ fees,
arising out of or resulting from the performance of services under this Agreement,
provided that any such claim, loss, damage, liability or expense is attributable to
bodily injury, sickness, disease, death or to injury to or destruction of property,
including the loss therefrom, or to any violation of federal, state or municipal law
or regulation, which arises out of or is any way connected with the performance of
this agreement (collectively “Liabilities””) except where such Liabilities are caused
solely by the negligence or willful misconduct of any indemnitee. The County
may participate in the defense of any such claim without relieving Contractor of
any obligation hereunder. The obligations of this indemnity shall be for the full
amount of all damage to County, including defense costs, and shall not be limited
by any insurance limits.

In the event that Contractor or any employee, agent, or subcontractor of Contractor
providing services under this Agreement is determined by a court of competent
jurisdiction or the Alameda County Employees’ Retirement Association (ACERA)
or California Public Employees’ Retirement System (PERS) to be eligible for
enrollment in ACERA and PERS as an employee of County, Contractor shall
indemnify, defend, and hold harmless County for the payment of any employee
and/or employer contributions for ACERA and PERS benefits on behalf of
Contractor or its employees, agents, or subcontractors, as well as for the payment
of any penalties and interest on such contributions, which would otherwise be the
responsibility of County.

INSURANCE AND BOND: Contractor shall at all times during the term of the
Agreement with the County maintain in force, at minimum, those insurance
policies and bonds as designated in the attached Exhibit C, and will comply with
all those requirements as stated therein. The County and all parties as set forth on
Exhibit C shall be considered an additional insured or loss payee if applicable. All
of Contractor’s available insurance coverage and proceeds in excess of the
specified minimum limits shall be available to satisfy any and all claims of the

Cc ty, including defense costs and damages. Any in: ce limitations are
independent of and shall not limit the indemnification terms of this Agreement.
Contractor’s insurance policies, including excess and umbrella insurance policies,
shall include an endorsement and be primary and non-contributory and will not
seek contribution from any other insurance (or self-insurance) available to County.
Contractor’s excess and umbrella insurance shall also apply on a primary and non-
contributory basis for the benefit of the County before County’s own insurance
policy or self-insurance shall be called upon to protect it as a named insured.

PREVAILING WAGES: Pursuant to Labor Code Sections 1770 et seq., Contractor
shall pay to persons performing labor in and about Work provided for in Contract
not less than the general prevailing rate of per diem wages for work of a similar
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character in the locality in which the Work is performed, and not less than the
general prevailing rate of per diem wages for legal holiday and overtime work in
said locality, which per diem wages shall not be less than the stipulated rates
contained in a schedule thereof which has been ascertained and determined by the
Director of the State Department of Industrial Relations to be the general prevailing
rate of per diem wages for each craft or type of workman or mechanic needed to
execute this contract.

WORKERS’ COMPENSATION: Contractor shall provide Workers'
Compensation insurance, as applicable, at Contractor's own cost and expense and
further, neither the Contractor nor its carrier shall be entitled to recover from
County any costs, settlements, or expenses of Workers' Compensation claims
arising out of this Agreement.

CONFORMITY WITH LAW AND SAFETY:

a. In performing services under this Agreement, Contractor shall observe and
comply with all applicable laws, ordinances, codes and regulations of
governmental agencies, including federal, state, municipal, and local
governing bodies, having jurisdiction over the scope of services, including
all applicable provisions of the California Occupational Safety and Health
Act. Contractor shall indemnify and hold County harmless from any and
all liability, fines, penalties and consequences from any of Contractor’s
failures to comply with such laws, ordinances, codes and regulations.

b. Accidents: If a death, serious personal injury, or substantial property
damage occurs in connection with Contractor’s performance of this
Agreement, Contractor shall immediately notify the Alameda County Risk
Manager's Office by telephone. Contractor shall promptly submit to
County a written report, in such form as may be required by County of all
accidents which occur in connection with this Agreement. This report must
include the following information: (1) name and address of the injured or
deceased person(s); (2) name and address of Contractor's sub-Contractor, if
any; (3) name and address of Contractor's liability insurance carrier; and (4)
a detailed description of the accident and whether any of County's
equip__:nt, tools, material, or staff were involved.

c. Contractor further agrees to take all reasonable steps to preserve all
physical evidence and information which may be relevant to the
circumstances surrounding a potential claim, while maintaining public
safety, and to grant to the County the opportunity to review and inspect
such evidence, including the scene of the accident.
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Master Contract No. 901474
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DEBARMENT AND SUSPENSION CERTIFICATION: (Applicable to all
agreements funded in part or whole with federal funds and contracts over
$25,000).

a. By signing this agreement and Exhibit D, Debarment and Suspension
Certification, Contractor/Grantee agrees to comply with applicable federal
suspension and debarment regulations, including but not limited to 7 Code
of Federal Regulations (CFR) 3016.35, 28 CFR 66.35, 29 CFR 97.35, 34
CFR 80.35, 45 CFR 92.35 and Executive Order 12549.

b. By signing this agreement, Contractor certifies to the best of its knowledge
and belief, that it and its principals:

(1) Are not presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntary excluded by any federal
department or agency;

(2)  Shall not knowingly enter into any covered transaction with a person
who is proposed for debarment under federal regulations, debarred,
suspended, declared ineligible, or voluntarily excluded from
participation in such transaction.

PAYMENT: For services performed in accordance with this Agreement, payment
shall be made to Contractor as provided in Exhibit B hereto.

TRAVEL EXPENSES: Contractor shall not be allowed or paid travel expenses
unless set forth in this Agreement.

TAXES: Payment of all applicable federal, state, and local taxes shall be the sole
responsibility of the Contractor.

OWNERSHIP OF DOCUMENTS: Contractor hereby assigns to the County and
its assignees all copyright and other use rights in any and all proposals, plans,
specification, designs, drawings, sketches, renderings, models, reports and related
documents (including computerized or electronic copies) respecting in any way
the subject matter of this Agreement, whether prepared by the County, the
Contractor, the Contractor’s sub-Contractors or third parties at the request of the
Contractor (collectively, “Documents and Materials™). This explicitly includes the
electronic copies of all above stated documentation.

Contractor also hereby assigns to the County and its assignees all copyright and
other use rights in any Documents and Materials including electronic copies stored
in Contractor’s Information System, respecting in any way the subject matter of
this Agreement.

Page 6 of 15



12.

Master Contract No. 901474
Procurement Contract No. 14406

Contractor shall be permitted to retain copies, including reproducible copies and
computerized copies, of said Documents and Materials. Contractor agrees to take
such further steps as may be reasonably requested by County to implement the
aforesaid assignment. If for any reason said assignment is not effective,
Contractor hereby grants the County and any assignee of the County an express
royalty — free license to retain and use said Documents and Materials. The
County’s rights under this paragraph shall apply regardless of the degree of
completion of the Documents and Materials and whether or not Contractor’s
services as set forth in Exhibit “A” of this Agreement have been fully performed
or paid for.

In Contractor’s contracts with other Contractors, Contractor shall expressly
obligate its Sub-Contractors to grant the County the aforesaid assignment and
license rights as to that Contractor’s Documents and Materials. Contractor agrees
to defend, indemnify, and hold the County harmless from any damage caused by a
failure of the Contractor to obtain such rights from its Contractors and/or Sub-
Contractors.

Contractor shall pay all royalties and license fees which may be due for any
patented or copyrighted materials, methods or systems selected by the Contractor
and incorporated into the work as set forth in Exhibit “A”, and shall defend,
indemnify and hold the County harmless from any claims for infringement of
patent or copyright arising out of such selection. The County’s rights under this
Paragraph 11 shall not extend to any computer software used to create such
Documents and Materials.

CONFLICT OF INTEREST; CONFIDENTIALITY: The Contractor covenants
that it presently has no interest, and shall not have any interest, direct or indirect,
which would conflict in any manner with the performance of services required
under this Agreement. Without limitation, Contractor represents to and agrees
with the County that Contractor has no present, and will have no future, conflict of
interest between providing the County services hereunder and any other person or
entity (including but not limited to any federal or state wildlife, environmental or
regulatory agency) which has any interest adverse or potentially adverse to the
~ounty, as determined in the reasonable judgment of the Board of Supervisors of
the County.

The Contractor agrees that any information, whether proprietary or not, made
known to or discovered by it during the performance of or in connection with this
Agreement for the County will be kept confidential and not be disclosed to any
other person. The Contractor agrees to immediately notify the County by notices
provided in accordance with Paragraph 13 of this Agreement, if it is requested to

~

disclose any © “»  tion made known to or discovered by it during the
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performance of or in connection with this Agreement. These conflict of interest
and future service provisions and limitations shall remain fully effective five (5)
years after termination of services to the County hereunder.

NOTICES: All notices, requests, demands, or other communications under this
Agreement shall be in writing. Notices shall be given for all purposes as follows:

Personal delivery: When personally delivered to the recipient, notices are
effective on delivery.

First Class Mail: When mailed first class to the last address of the recipient
known to the party giving notice, notice is effective three (3) mail delivery days
after deposit in a United States Postal Service office or mailbox. Certified Mail:
When mailed certified mail, return receipt requested, notice is effective on receipt,
if delivery is confirmed by a return receipt.

Overnight Delivery: When delivered by overnight delivery (Federal
Express/Airborne/United Parcel Service/DHL WorldWide Express) with charges
prepaid or charged to the sender’s account, notice is effective on delivery, if
delivery is confirmed by the delivery service. Telex or facsimile transmission:
When sent by telex or facsimile to the last telex or facsimile number of the
recipient known to the party giving notice, notice is effective on receipt, provided
that (a) a duplicate copy of the notice is promptly given by first-class or certified
mail or by overnight delivery, or (b) the receiving party delivers a written
confirmation of receipt. Any notice given by telex or facsimile shall be deemed
received on the next business day if it is received after 5:00 p.m. (recipient’s time)
or on a non-business day.

Addresses for purpose of giving notice are as follows:

To County: County of Alameda
1401 Lakeside Drive, Suite 800
Oakland, CA 94612
Attn: David Savellano

To Contractor: One Workplace L. Ferrari, LLC
2500 De La Cruz Boulevard
Santa Clara, CA 95050
Attn: Rebecca Taari

Any correctly addressed notice that is refused, unclaimed, or undeliverable
because of an act or omission of the party to be notified shall be deemed effective
as of the first date that said notice was refused, unclaimed, or deemed
undeliverable by the postal authorities, messenger, or overnight delivery service.
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Master Contract No. 901474
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Any party may change its address or telex or facsimile number by giving the other
party notice of the change in any manner permitted by this Agreement.

USE OF COUNTY PROPERTY: Contractor shall not use County property
(including equipment, instruments and supplies) or personnel for any purpose
other than in the performance of his/her obligations under this Agreement.

EQUAL EMPLOYMENT OPPORTUNITY PRACTICES PROVISIONS:
Contractor assures that he/she/it will comply with Title VII of the Civil Rights Act
of 1964 and that no person shall, on the grounds of race, creed, color, disability, sex,
sexual orientation, national origin, age, religion, Vietnam era Veteran’s status,
political affiliation, or any other non-merit factor, be excluded from participation in,
be denied the benefits of, or be otherwise subjected to discrimination under this
Agreement.

a.

Contractor shall, in all solicitations or advertisements for applicants for
employment placed as a result of this Agreement, state that it is an “Equal
Opportunity Employer” or that all qualified applicants will receive
consideration for employment without regard to their race, creed, color,
disability, sex, sexual orientation, national origin, age, religion, Vietnam
era Veteran’s status, political affiliation, or any other non-merit factor.

Contractor shall, if requested to so do by the County, certify that it has not,
in the performance of this Agreement, discriminated against applicants or
employees because of their race, creed, color, disability, sex, sexual
orientation, national origin, age, religion, Vietnam era Veteran’s status,
political affiliation, or any other non-merit factor.

If requested to do so by the County, Contractor shall provide the County
with access to copies of all of its records pertaining or relating to its
employment practices, except to the extent such records or portions of such
records are confidential or privileged under state or federal law.

Contractor shall recruit vigorously and encourage minority - and women-
owned businesses to bid its subcontracts.

Nothing contained in this Agreement shall be construed in any manner so as
to require or permit any act, which is prohibited by law.

The Contractor shall include the provisions set forth in paragraphs A
through E (above) in each of its subcontracts.

DRUG-FREE WORKPLACE: Contractor and Contractor's employees shall
comply with the County's policy of maintaining a drug-free workplace. Neither
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Contractor nor Contractor's employees shall unlawfully manufacture, distribute,
dispense, possess or use controlled substances, as defined in 21 U.S. Code § 812,
including, but not limited to, marijuana, heroin, cocaine, and amphetamines, at any
County facility or work site. If Contractor or any employee of Contractor is
convicted or pleads nolo contendere to a criminal drug statute violation occurring
at a County facility or work site, the Contractor within five days thereafter shall
notify the head of the County department/agency for which the contract services
are performed. Violation of this provision shall constitute a material breach of this
Agreement.

AUDITS; ACCESS TO RECORDS: The Contractor shall make available to the
County, its authorized agents, officers, or employees, for examination any and all
ledgers, books of accounts, invoices, vouchers, cancelled checks, and other
records or documents evidencing or relating to the expenditures and disbursements
charged to the County, and shall furnish to the County, its authorized agents,
officers or employees such other evidence or information as the County may
require with regard to any such expenditure or disbursement charged by the
Contractor.

The Contractor shall maintain full and adequate records in accordance with
County requirements to show the actual costs incurred by the Contractor in the
performance of this Agreement. If such books and records are not kept and
maintained by Contractor within the County of Alameda, California, Contractor
shall, upon request of the County, make such books and records available to the
County for inspection at a location within County or Contractor shall pay to the
County the reasonable, and necessary costs incurred by the County in inspecting
Contractor’s books and records, including, but not limited to, travel, lodging and
subsistence costs. Contractor shall provide such assistance as may be reasonably
required in the course of such inspection. The County further reserves the right to
examine and reexamine said books, records and data during the three (3) year
period following termination of this Agreement or completion of all work
hereunder, as evidenced in writing by the County, and the Contractor shall in no
event dispose of, destroy, alter, or mutilate said books, records, accounts, and data
in any manner whatsoever for three (3) years after the County makes the final or
last payment or within three (3) years after any pending issues between the County
and Contractor with respect to this Agreement are closed, whichever is later.

DOCUMENTS AND MATERIALS: Contractor shall maintain and make
available to County for its inspection and use during the term of this Agreement,
all Documents and Materials, as defined in Paragraph 11 of this Agreement.
Contractor’s obligations under the preceding sentence shall continue for three (3)
years following termination or expiration of this Agreement or the completion of
all work hereunder (as evidenced in writing by County), and Contractor shall in no
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event dispose of, destroy. alter or mutilate said Documents and Materials, for three
(3) years following the “ounty’s last payment to Contractor under this Agreement.

TIME OF ESSENCE: Time is of the essence in respect to all provisions of this
Agreement that specify a time for performance; provided, however, that the
foregoing shall not be construed to limit or deprive a party of the benefits of any
grace or use period allowed in this Agreement.

TERMINATION: The County has and reserves the right to suspend, terminate, or
abandon the execution of any work by the Contractor without cause at any time
upon giving to the Contractor prior written notice. In the event that the County
should abandon, terminate, or suspend the Contractor’s work, the Contractor shall
be entitled to payment for services provided hereunder prior to the effective date
of said suspension, termination, or abandonment. Said payment shall be computed
in accordance with Exhibit B hereto, provided that the maximum amount payable
to Contractor for its East County Hall of Justice workstation, private office, and
common area ancillary furniture designs services shall not exceed $271,208
payment for services provided hereunder prior to the effective date of said
suspension, termination or abandonment.

SMALL, LOCAL AND EMERGING BUSINESS (SLEB) PARTICIPATION:
Contractor has been certified by the County as a small or emerging local business.
As aresult, there is no requirement to subcontract with another business in order
to satisfy the County’s Small and Emerging Locally owned Business provision. If
during the term of this contract, Contractor’s certification status changes, Contractor
shall notify the County within three business days.

Should Contractor’s status as a certified small or emerging local business
change at any time during the term of this Agreement, Contractor shall
negotiate with County to be in compliance with the County’s Small and Emerging
Local Business provision, including but not limited to:

a. Contractor must subcontract a minimum 20% of the remaining contract
value with a certified small or emerging local business(es).

b. SLEB subcontractor(s) is independently owned and operated (i.e., is not
owned or operated in any way by Prime), nor do any employees of either
entity work for the other.

c. As is applicable, Contractor shall ensure that their certification status is

maintained in compliance with the SLEB Program for the term of this
contract.
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d. For any subcontractors retained to comply with this provision, Contractor
shall not substitute any such small and/or emerging local business(s)
subcontractor without prior written approval from the County. Said
requests to substitute shall be submitted in writing to the County
department contract representative identified under Item #13 above.
Contractor will not be able to substitute the subcontractor without  prior
written approval from the Alameda County Auditor Controller Agency,
Office of Contract Compliance (OCC). Further approval from the Board of
Supervisors may also be required.

€. If subcontractors are added to the contract, all SLEB participation, except
for prime contractor, must be tracked and monitored utilizing the Elation
compliance System (see Exhibit E). SLEB prime contractor with SLEB
subcontractors must enter payments made to subcontractors in the Elation
System and ensure that SLEB subcontractors confirm payments received.

Contractor shall meet the requirements above within 15 business days of the
County notifying Contractor that it is no longer in compliance with the program.
County will be under no obligation to pay contractor for the percent committed to
a SLEB subcontractor if the work is not performed by the listed small and/or
emerging local business.

For further information regarding the Small Local Emerging Business
participation requirements and utilization of the Alameda County Contract
Compliance System contact the County Auditor- Controller’s Office of Contract
Compliance (OCC) via e-mail at ACSLEBcompliance@acgov.org.

FIRST SOURCE PROGRAM: For contracts over $100,000, Contractor shall
provide County ten (10) working days to refer to Contractor, potential candidates
to be considered by Contractor to fill any new or vacant positions that are
necessary to fulfill their contractual obligations to the County that Contractor has
available during the contract term before advertising to the general public.

CHOIC.. OF LAW: This Agreement shall be governed by the laws of the State of
California.

WAIVER: No waiver of a breach, failure of any condition, or any right or remedy
contained in or granted by the provisions of this Agreement shall be effective
unless it is in writing and signed by the party waiving the breach, failure, right, or
remedy. No waiver of any breach, failure, right or remedy shall be deemed a
waiver of any other breach, failure, right or remedy, whether or not similar, nor
shall any waiver constitute a continuing waiver unless the writing so specifies.
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ENTIRE AGREEMENT: This Agreement, including all attachments, exhibits,
and any other documents specifically incorporated into this Agreement, shall
constitute the entire agreement between County and Contractor relating to the
subject matter of this Agreement. As used herein, Agreement refers to and
includes any documents incorporated herein by reference and any exhibits or
attachments. This Agreement supersedes and merges all previous understandings,
and all other agreements, written or oral, between the parties and sets forth the
entire understanding of the parties regarding the subject matter thereof. The
Agreement may not be modified except by a written document signed by both
parties.

HEADINGS herein are for convenience of reference only and shall in no way
affect interpretation of the Agreement.

ADVERTISING OR PUBLICITY: Contractor shall not use the name of County,
its officers, directors, employees or agents, in advertising or publicity releases or
otherwise without securing the prior written consent of County in each instance.

MODIFICATION OF AGREEMENT: This Agreement may be supplemented,
amended, or modified only by the mutual agreement of the parties. No
supplement, amendment, or modification of this Agreement shall be binding
unless it is in writing and signed by authorized representatives of both parties.

ASSURANCE OF PERFORMANCE: If at any time County believes Contractor
may not be adequately performing its obligations under this Agreement or that
Contractor may fail to complete the Services as required by this Agreement,
County may request from Contractor prompt written assurances of performance
and a written plan acceptable to County, to correct the observed deficiencies in
Contractor’s performance. Contractor shall provide such written assurances and
written plan within ten (10) calendar days of its receipt of County’s request and
shall thereafter diligently commence and fully perform such written plan.
Contractor acknowledges and agrees that any failure to provide such written
assurances and written plan within the required time is a material breach under this
Agreement.

SUBCONTRAC 1 1VG/ASSIGNMENT: Contractor shall not subcontract, assign,
or delegate any portion of this Agreement or any duties or obligations hereunder
without the County’s prior written approval.

a. Neither party shall, on the basis of this Agreement, contract on behalf of or

in the name of the other party. Any agreement that violates this Section
shall confer no rights on any party and shall be null and void.
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b. Contractor shall use the subcontractors identified in Exhibit A and shall not
substitute subcontractors without County’s prior written approval.

c. Contractor shall require all subcontractors to comply with all
indemnification and insurance requirements of this agreement, including,
without limitation, Exhibit C. Contractor shall verify subcontractor’s
compliance.

d. Contractor shall remain fully responsible for compliance by its
subcontractors with all the terms of this Agreement, regardless of the terms
of any agreement between Contractor and its subcontractors.

SURVIVAL: The obligations of this Agreement, which by their nature would
continue beyond the termination on expiration of the Agreement, including
without limitation, the obligations regarding Indemnification (Paragraph 2),
Ownership of Documents (Paragraph 11), and Conflict of Interest (Paragraph 12),
sh¢ survive termination or expiration.

SEVERABILITY: If a court of competent jurisdiction holds any provision of this
Agreement to be illegal, unenforceable, or invalid in whole or in part for any
reason, the validity and enforceability of the remaining provisions, or portions of
them, will not be affected, unless an essential purpose of this Agreement would be
defeated by the loss of the illegal, unenforceable, or invalid provision.

PATENT AND COPYRIGHT INDEMNITY: Contractor represents that it knows
of no allegations, claims, or threatened claims that the materials, services,
hardware or software (“Contractor Products™) provided to County under this
Agreement infringe any patent, copyright or other proprietary right. Contractor
shall defend, indemnify and hold harmless County of, from and against all losses,
claims, damages, liabilities, costs expenses and amounts (collectively, “Losses™)
arising out of or in connection with an assertion that any Contractor Products or
the use thereof, infringe any patent, copyright or other proprietary right of any
third party. County will: (1) notify Contractor promptly of such claim, s ', or
assertion; (2) permit Contractor to defend, compromi: or: tle the claim; and,
(3) provide, on a reasonable basis, information to enable Contractor to do so.
Contractor shall not agree without County’s prior written consent, to any
settlement, which would require County to pay money or perform some
affirmative act in order to continue using the Contractor Products.

a. If Contractor is obligated to defend County pursuant to this Section 33 and
fails to do so after reasonable notice from County, County may defend
itself and/or settle such proceeding, and Contractor shall pay to County any
and all losses, damages and expenses (including attorney’s fees and costs)
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incurred in relationship with County’s defense and/or settlement of such
proceeding.

b. In the case of any such claim of infringement, Contractor shall either, at its
option, (1) procure for County the right to continue using the Contractor
Products; or (2) replace or modify the Contractor Products so that that they
become non-infringing, but equivalent in functionality and performance.

c. Notwithstanding this Section 33, County retains the right and ability to
defend itself, at its own expense, against any claims that Contractor
Products infringe any patent, copyright, or other intellectual property right.

OTHER AGENCIES: Other tax supported agencies within the State of California
who have not contracted for their own requirements may desire to participate in
this contract. The Contractor is requested to service these agencies and will be
given the opportunity to accept or reject the additional requirements. If the
Contractor elects to supply other agencies, orders will be placed directly by the
agency and payments made directly by the agency.

EXTENSION: This agreement may be extended for an additional two years by
mutual agreement of the County and the Contractor.

SIGNATORY: By signing this agreement, signatory warrants and represents that
he/she executed this Agreement in his/her authorized capacity and that by his/her
signature on this Agreement, he/she or the entity upon behalf of which he/she
acted, executed this Agreement

[END OF GENERAL TERMS AND CONDITIONS]
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James Collier Director of (669) 800-2573 | jeollier@oneworkplace.com
Operations

Qervicec

Leah Beal Steelcase (512) 773-5726 | Lbeall @steelcase.com
Strategic Account
Manager

Contractor agrees that it shall not transfer or reassign the individuals identified above as
Key Personnel or substitute subcontractors without the express written agreement of
County, which agreement shall not be unreasonably withheld. Should such individual
or individuals in the employ of Contractor no longer be employed by Contractor during
the term of this Agreement, Contractor shall make a good faith effort to present to
County an individual with greater or equal qualifications as a replacement subject to
County’s approval, which approval shall not be unreasonably withheld.

3. The approval of County to a requested change shall not release Contractor from its
obligations under this Agreement.

Exhibit A
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EXHIBIT A-1
SPECIFIC REQUIRMENTS
Contractor’s responsibilities include, but not limited to:

a. Responsible for coordination with General Contractor and Electrical/Data
Subcontractor(s) for compatibility of the ancillary furniture, electrical and data
wiring system with the buildings’ electrical and data wiring system prior to the
Contractor finalizing their purchase order specifications to the ancillary furniture
manufacturer.

Project Pre and Post Substantial Completion Phase

a. Contractor’s product may be required for delivery and installation prior to
Substantial Completion and the Final Completion may occur earlier than April
2017 in some areas of the buildings requiring a phased installation schedule.

Delays

a. "Unavoidable Delays": The term "unavoidable delay" shall mean and include,
but not be limited to: acts of God; acts of the public enemy; adverse weather
conditions; fires; floods; windstorms; tornadoes; earthquakes; wars; riots;
insurrections; epidemics; quarantine restrictions; strikes; lockouts; sit-downs;
slowdowns; other labor trouble; labor shortages; inability of Contractor to
procure labor; material shortages; inability of Contractor to procure material; fuel
shortages; freight embargoes; accidents; acts of a government agency; priorities
or privileges established for the manufacture, assembly or allotment of materials
by order, decree, or otherwise of the United States or by any department, bureau,
commission, committee, agent or administrator of any legally constituted public
authority; changes in the work ordered by the Alameda County insofar as they
necessarily require additional time in which to complete the Project; the
prevention by the Alameda County of Contractor from commencing or
prosecuting the work; the prevention of Contractor from commencing or
prosecuting the work because of the acts of others, excepting Contractor's
Subconsultants or Subcontractors, or Lower-Tier Subconsultants or
Subcontractors, or their employees or agents; the prevention of Contractor from
commencing or prosecuting the work because of failure of Alameda County to
furnish the necessary materials, when required by the Contract and when
requested by Contractor in the manner provided in the Contract; and inability to
procure or failure of public utility service.

b. "Avoidable Delays": The term “avoidable delay” shall include, but is not limited
to:
Exhibit A-1
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(1.) Any delay which could have been avoided by the exercise of care,
prudence, foresight and diligence on the part of _ontractor;

(2)  Any delay in the prosecution of parts of the work, which may in itself be
unavoidable, but which does not necessarily prevent or delay the
prosecution of other parts of the work, nor delay the specified Installation
Completion Deadline;

(3)  Any delay caused by the untimely review by Contractor of the Contract,
including but not limited to the specifications; and/or

(4)  Any delay arising from an interruption in prosecution of the work
resulting from reasonable interference from other contractors employed by
Alameda County that does not delay the specified Installation Completion
Deadline.

Storage Fees

)

)

Project construction schedules are subject to change. Should the construction
schedule be delayed and thus cause a change to the original established delivery
date(s) scheduled (see Notice to Proceed), the Contractor may request storage
fees. The first 30 calendar days of storage shall be free of charge and a monthly
fee may be requested for the following months. A monthly fee for storage of all
the items contained in this contract is found within Exhibit B - Payment Terms.
The goods/product shall remain the property of the Contractor until the actual
delivery date(s).

Cost of storage of the goods/product prior to the established delivery date by the
County shall be at the Contractor’s sole expense.

Notice to Proceed (NTP) with Manufacturing the Products

a.

Contractor must receive in writing an NTP with Manufacturing the Products
from Alameda County's Designated Representative prior to authorizing the
commencement of manufacturing fabrication of the Products by the
manufacturer.

Contractor shall submit in writing within three working days to Alameda
County's Designated Representative an acknowledgement of receipt of Alameda
County's NTP with Manufacturing the Products and shall include the date the
Furniture Contractor is authorizing the commencement of manufacturing and
fabrication to the manufacturer.

Exhibit A-1
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6. Installation
a. Project Premises Visit and Inspection:

(1)  Contractor shall examine the project site and familiarize itself; verify the
stage of completion of the premises and the Project prior to delivery;
determine availability of facilities for access, delivery, transportation and
staging area; determine the physical and environmental restrictions
imposed by Alameda County and the condition of the premises and
separate furniture contractors.

b. Examination and Preparation
(1)  Verify furniture layout information shown on Alameda County approved

)

3)

4

)

Ancillary Furniture Plan Drawings in relation to existing conditions
before laying out the work.

Contractor shall request Alameda County's Designated Representative's
and General Contractor's approval as to the means and materials for layout
verification prior to performing the layout verification with non-staining
chalk or tape or string or other means of the furniture placement on
finished floors for verification by Alameda County's Designated
Representative. Contractor is responsible for performing the onsite layout
of the work for Alameda County's review and approval prior to delivery
and installation of the ancillary furniture.

Project Site

(a) 24 hours before first delivery, examine site, including elevators and
loading and staging areas, to confirm conditions for proper
performance of the work. Existing damage to building or debris
that hinders performance of the work shall immediately be called to
attention of Alameda County's Designated Representative.

Examine goods immediately on delivery and again before installation.
Reject damaged or defective goods.

Environmental Limitations

(@) Do not install goods until construction and wet work in spaces,
including painting, is complete and dry, work above ceilings is
complete, and ambient temperature and humidity conditions are
maintained at the levels for project when occupied for its intended
use.

Exhibit A-1
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(6)  Work Hour Restrictions

(a)  Allowable work hours at the project site are 8:00 a.m. to 4:00 p.m.
unless otherwise notified in writing by Alameda County's
Designated Representative.

Mandatory Onsite Mockup Installation

a.

Mockup is a "First Installation” prior to the full delivery and installation of
components. Contractor shall provide monitor arms, task lights, or Central
Processing Unit holders and shall coordinate with Court and County Designated
Representatives for mounting location instructions, and to perform a mockup for
approval at one County and one Court Workstation and one County and one
Court Office to verify selections and placement locations and to demonstrate
aesthetic effects and workmanship for Alameda County's review and approval to
proceed.

Locate mockups on project site in a scheduled installation location as specifically
directed by Alameda County's Designated Representative.

Notify Alameda County's Designated Representative seven days in advance of
dates and times when County and Court mockups will be installed.

Mockup shall be considered a First Installation and remain as a permanent
installation at an assigned location designated to receive the Ancillary Furniture
as part of the project's installation schedule.

Contractor shall obtain Alameda County's Designated Representative's approval
of the County and Court Mockups in writing before proceeding with the
remaining full deliv__, and installation of the remaining product components.
Contractor shall retain County and Court Alameda County approved mockups as
a control standard for judging the completed work.

Furniture, Furnishings, Fixtures, and Equipment (FF&E) Anchorage

a.

Contractor shall be responsible for anchoring all FF&E items to the building to
mitigate seismic hazard as required by code and that are as follows:

1) Wall mounted furnishings with a weight of 20 1bs. or greater.
2) Floor standing furnishings with a height of 60 inches or greater.
(3) Floor standing furnishings with a weight of 400 lbs. or greater.

Exhibit A-1
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b. Contractor shall submit anchorage method and anchorage locations to project
Architect and Alameda County's Designated Representative for written approval
to proceed before proceeding with any FF&E anchorage.

C. Where FF&E components are requested by Alameda County to be ganged
attached to one another, such as two or more lateral file cabinets, such ganging
attachments shall be performed by the Contractor at no additional cost to
Alameda County.

9. FF&E Requiring Lock and Key System:
a. Locks

(1)  Provide six-pin tumbler lock with single-bitted keys. Interchangeable,
field-changeable, master keyed lock systems on applicable components.
Provide two keys per lock cylinder. All locks from each lock
manufacturer shall be master keyed. Provide five master keys from each
lock manufacturer.

(2)  Lock Finish: Chrome (Bright Nickel Plate).
b. Keying
(1)  Provide 499 unique lock combinations before repeats are used
(a) Workstations

(i.)  All components scheduled to receive locks within an
individual workstation space will be Keyed Alike.

(ii.)  Each individual workstation will be Keyed Random to every
other individual workstation and individual Private Office.

(iii.) Leave twol s in two workstation component lock
cylinders in the same workstation space.

(iv.)  All remaining keys for components within a workstation
space shall be tagged with that unique workstation location
and placed in a labeled envelope and hand delivered to
Alameda County's Designated Representative.

(b)  Private Office

Exhibit A-1
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(i.)  All components scheduled to receive locks within an
individual Private Office space will be Keyed Alike.

(ii.)  Each Private Office will be Keyed Random to every other
individual workstation and individual Private Office.

(iii.)  Leave two keys in two Private Office component lock
cylinders in the same Private Office space.

(iv.)  All remaining keys for components within a Private Office
space shall be tagged with that unique Private Office
location number and placed in a labeled envelope and hand
delivered to Alameda County's Designated Representative.

(c)  Other Room Types
(1.) Refer to Alameda County's Designated Representative for
lock and key instructions for products specified to receive

locks prior to product fabrication.

(2) Hand deliver all Master Keys and all tagged keys in envelopes to Alameda
County's Designated Representative.

Cleaning, Protection, and Adjustments

a.

Upon completion of the installation, remove and dispose of all debris in accord
with applicable regulatory code from the building created by furnishings
installation and leave all areas clean.

Protect carpet during installation of FF&E units and remove any soiled spots
from the face of the carpet.

Upon notice by Alameda County, Contractor shall provide the services necessary
for touch-ups or restoration of furnishing's finishes as approved by Alameda
County, or arrange for return or replacement of the damaged item.

Upon request by Alameda County, Contractor shall furnish technical
representatives to provide adjustments of hardware and components at place of
installation.

Touch-up and restore finishes in accordance with manufacturer's written
recommendations after installation to eliminate any unsatisfactory appearance as
determined by Alameda County.

Exhibit A-1
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(1)  For touch-ups, use paint material and colors to match shop applied finish.

Where requirements indicated on the drawings or specified herein differ or are in
conflict with reference standards or code, the reference standard or code shall govern as
approved by Alameda County.

Alameda County's Designated Representative shall be immediately notified by the
Contractor in writing should a difference or conflict be discovered to receive
instructions in writing before proceeding with that part of the Work.

Exhibit A-1
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EXHIBIT A-2
DELIVERABLES
1. Delivery and installation may be required prior to Substantial Completion and the Final
Completion may occur earlier than April 2017 in some areas of the buildings requiring a
phased installation schedule.
2. Coordination
a. Coordinate submittals, following Contracts Award, with project schedule,
purchasing, manufacturing lead-times, delivery, other submittals, and activities
that require sequential operations. Submittals are not requests for contract
modifications.

(1)  Allow five working days for initial review.

(2) Alameda County will not accept submittals from sources other than the
Contractor.

(3)  Contractor shall deliver all submittals to Alameda County's Designated
Representative.

3. Preparation

a. Place a permanent label on each submittal for identification. Provide a 4-by-5-
inch (100-by-125-mm) space on the label or beside title block to record review
and approval markings and action taken. Include the following information on
the label:
(1)  Project name and location.
(2) Date.
(3) Name and address of Alameda County’s Designated Representative.
(4) Name and address of Contractor.

(5) Name and address of manufacturer.

(6) Drawing number and detail of reference.

Exhibit A-2
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Review
a. Alameda County's Designated Representative will review each submittal, mark
as appropriate to indicate action taken, and return copies less those retained , as
follows:
(1) “Reviewed: No Exceptions Taken": Final unrestricted release; the work
covered by submittal may proceed.
(2) - "Reviewed: Make Corrections as Noted": Final-but-restricted release; the
work covered by submittal may proceed provided it complies with
Alameda County's Designated Representative's notations and corrections.
(3) "Not Approved, Revise and Resubmit": Returned for re-submittal; do not
proceed with the work covered by submittal, including purchasing,
fabrication, delivery, or other activity. Revise or prepare a new submittal
according to Alameda County's Designated Representative's notations and
corrections.
(4)  "Submit Additional Information": Incomplete; do not proceed with the
work covered by submittal. Prepare additional information requested.
(5)  "Action Not Required": Submittal is primarily for information purposes,
record purposes, special processing, or other Contractor activity.
Submittals
a. Prepare and submit as follows:
(1)  Product Data
(a)  Submit three copies for each item specified. Include the following:
(i.)  Data indicating manufacturer's model number and
compliance with specified standards and requirements.
(ii.)  Manufacturer's written instructions and recommendations.
(iii.)  Rated capacities, dimensions, weights, required clearances,
and furnished specialties and accessories.
(2)  Shop Drawings when required in the specifications or requested by the

Alameda County's Designated Representative:
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Product Detailed Shop Drawing submittal shall be complete and
submitted to Alameda _ounty's ..esignated Representative for
approval in writing prior to the commencement of the furniture
fabrication process by the Contractor and the furniture
manufacturer.

(1.) Shop Drawings shall clearly identify deviations from the
CFO Contract Documents to accommodate the installation
with the building's architecture.

Submit Samples of actual material to be used and finished as specified.
Submit one set for samples illustrating assembly details, workmanship,
fabrication techniques, and similar characteristics; submit three sets for all
other samples. Show limits of variations where variations are inherent in
the material. Show full pattern repeat. Include product name or name of
manufacturer. Submit Samples for each material as follows:

(a)

(b)

(©)

(d)

Fabric: Manufacturer's standard-size units, not less than size
indicated, from dye lot to be used for the work, with specified
treatments applied. Mark top and face of fabric.

(i.) Upholstery: 3 inches (76 mm) square minimum.
(ii.)  Panel Fabric: 0.25 yards (228.75 mm).

(iii.)  Panel Fabric sample submittal shall have the highest priority
due to the fabric production long lead time. Panel Fabric
submittals shall be received by Alameda County's
Designated Representative for submittal review within ten
working days following the Contract Award.

Exposed Finishes: Manufacturer's standard-size units and not less
than 3 inches (76 mm) on substrate used for project.

(i.)  Where finishes are described as To Be Determined, submit
manufacturer's standard color option samples for review and
selection by Alameda County's Desig  :d Representative.

Hardware and Accessories: Full-size units of drawer and door
pulls, drawer slide, hinges, wardrobe coat hook, and wardrobe coat
rod.

Work surface support leg: Submit leg option profiles and
dimensions.

Exhibit A-2
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6. Delivery and Storage

a.

Comply with manufacturer's written instructions, using means and methods that
will prevent damage, deterioration, and loss, including theft:

)

@)

3)

“4)

®)

(6)

(M

®

©)

Contractor shall perform an inside building delivery, assembly, and
installation at Alameda County Floor Levels Basement, 1, 2, and 3.

Contractor shall perform deliveries and installations in phases on a Floor
by Floor basis as scheduled by Alameda County Designated
Representative.

Deliveries shall be made to each Alameda County room with the product
types/model numbers/Standard Codes specified in this RFQ’s Bid
documents and in the quantities and locations specified in this RFQ’ Bid
documents.

Contractor shall coordinate with Alameda County's Designated
Representative for Site Access and for the Work Restriction, Use of
Premises, and Building Requirements.

Contractor shall coordinate with General Contractor and Alameda
County's Designated Representative for all building systems, materials
and finishes protection requirements for delivery and installation of goods.

Deliver goods in manufacturer's original sealed packaging with labels or
blanket wrapped with written instructions for handling, storing,
protecting, and installing. On receipt, inspect goods for damage. Do not
install damaged goods.

Inspect products at time of delivery for compliance with the RFQ’s Bid
Documents and to verify that items are undamaged and properly
protected.

Delivery shall not be made until goods are required for installation to
minimize long-term storage and to prevent overcrowding Project site.

Truck Delivery Schedule: Contractor shall develop and submit a Truck
Delivery Schedule indicating: 1) the number of trucks to be received on
site per day; 2) times of arrival for each truck; and 3) general description
of components on each truck prior to receiving the first delivery of
furniture and submit Truck Delivery Schedule to Alameda County's
Designated Representative.

Exhibit A-2
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(10) Store goods in a manner that will facilitate inspection and measurement of
quantity or counting of units.

(11) Store heavy items in a manner that will not endanger supporting
construction.

(12) Maintain temperature and humidity within range required by
manufacturer's written instructions.

(13) Cover, ventilate, and protect installed goods from damage caused by
moisture, heat, staining, dirt, abrasion, or other conditions that may
adversely affect appearance or use.

Side Marking

a. Furniture Contracture shall issue side marking instructions/information to
manufacturer at the time of order placement. Side mark labels shall clearly
indicate FF&E code number, floor number and room/location number.

Handling

a. Provide wheeled carts, dollies, and hand trucks with pneumatic tires for moving
goods.

Protection

a. Protect construction and work of other contracts including terrazzo and carpet
flooring, wall surfaces, doors, and door frames. Contractor shall be liable for any
loss or damage to any work in place on the job site caused by him or his agents,
employees or guests and to replace all damaged or defective work before
requesting final acceptance.

(1) Install surface protection pads in elevator as required by Alameda County.

(2)  Protect floors from wheeled carts, dollies, and hand trucks with
hardboard.

(@)  The floor surfaces at ground floor lobby, elevators 1-5 and elevator
lobbies at each floor are all terrazzo. For terrazzo floor protection,
use plastic sheet material (Coroplast or equivalent).

(3)  Protect columns and comers of walls and elevators.

Exhibit A-2
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10.  Schedule
a. Any deliveries to the jobsite made without prior scheduling with Alameda
County's Designated Representative will be rejected and rescheduled for another
delivery date at the Contractor's expense.

(1)  Traffic Control

(a)  Contractor shall provide and maintain traffic control and flagging
during all deliveries, including any required permits for street use.

(2)  Parking

(a)  Vehicular parking will not be provided for this project at any time.
Contractor must make its own arrangements for offsite parking.

11.  Installation shall comply with manufacturer’s specifications, standards and procedures.
The Contractor and installer shall be responsible for installation.

12.  Fire, smoke, and flammability standards

a. Contractor shall provide evidence of compliance to the County with the
following:

(1)  System furniture shall comply with the requirements of Technical Bulletin
117 of the California Bureau of Home Furnishings.

(2)  Flame Spread Ratings: Provide materials with minimum Class III flame
spread rating, 76-200, and Class C smoke density classification, 201-450
and Class II and Class I compliance where required as a minimum by

Code.
13. Pre-installation Conference
a. Upon award, authorized and experienced representatives of the Ancillary

Furniture manufacturer and installer shall be available for a meeting or meetings
with Alameda County to review:

(1)  Furniture systems quality control requirements including details of
construction.

(2)  Availability of materials, electrical and data coordination.
(3) FF&E Contract Drawings and Specifications.

Exhibit A-2
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(4)  On-site conditions affecting or which may affect furniture installations.
(5) Delivery/installation schedules and sequences.

(6) Review requirements for inspections, proposed installation procedures,
and follow-up meetings.
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EXHIBIT A-3
DESCRIPTION OF FURNITURE
The County is under no obligation to purchase any or all items listed in the Exhibit.

The County may purchase only select items in the contract. Or the County may
purchase all of the items selected.
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EXHIBIT A4

MANUFACTURER WARRANTY

STEELCASE

LIMITED LIFETIME WARRANTY

for Americas
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Steelcase Limited Lifetime Warranty for Americas

WARRANTY DOES NOT APPLY TO PRODUCT DEFECTS, DAMAGE,
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EXHIBIT B

PAYMENT TERMS

County will use its best efforts to make payment to Contractor upon successful
completion and acceptance of the following services listed within thirty (30) days
upon receipt and approval of invoice.

Invoices will be reviewed for approval by the County, General Services Agency -
Real Property Management Department.

Total payment under the terms of this Agreement will not exceed the total amount of
Two Hundred Seventy-One Thousand Two Hundred Eight dollars. This cost
includes all taxes and all other charges.

Upon award of this Agreement by County, County and Contractor shall forthwith
jointly create a schedule governing the timely performance of Contractor’s services
hereunder. The agreed upon schedule shall be incorporated into this Agreement upon
its adoption by the parties and thereafter Contractor shall perform all services under
this Agreement in conformance with the schedule.
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a Contract Type: Board Letter

\ idor Name and ._. ™"t ~rmram masemss T s 2 )
New

Master Contract No.: ==~ *~*

Procurement Contract No. (if applicable): 14407
Contract Begin & Expiration Date: 12/07/16 — 12/06/19

Organization No.: 200700 / Procurement Specialist

Requisition Order (Req No.) obtained from client: ______
Total Contract Amount: $ 3,556,321
Vendor Awarded Amount (if multiple awarded vendors): $ 1,"~“ 334
Amendment Amount (if applicable): $
If existing contract, current PONo.: ___
Category (if unsure ask Procurement Specialist): FURN2
Client Depa  :nt Contact Name: Ronald Lee Pulliam GENSA
Goods Only Contract? Yes
Is Prime Vendor SLEB? Yes
= If No, please check one below:

[J SLEB Subcontractor

o SLEB Name(s): _

o Small: Percentage:

o ooogoo oo oo g oggu

o Emerging: Percentage: _
[] SLEB is Waived
o OAP Waiver No.:

o Federal Waiver No.:

For Initial Creation of Procurement Contract:
a Authorization to Negotiate Contract DRAFT (attach)
= | Exhibit C (attach)

Board Letters Only — PC needs to be updated prior to Board Letter submission to CAO:
a Board Letter (attach)
a ] Updated Insurance Certificate and Additional Insured Page (attach)

Once Contract is approved, attach the following documents for PC update:

= Board Letter and Board Letter Minute Order (attach); OR

=] Recommendation to Award (attach)

a Updated Insurance Certificate and Additional Insured Page as needed (attach)
a Standard Services Agreement OR Amendment (attach)

Contract Specialist: Ariana Figueroa
PC Created/Updated By:
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QUESTIONNAIRE FOR DETERMINING THE WITHHOLDING STATUS

INSTRUCTIONS: This questionnaire is to be completed by the County department for services
contracts and must be included as part of the contract package. Be sure to answer all of the
questions in Sections I and II and to complete the certifications on page 2. Sections III and IV
contain supplemental questions to be answered for contractors in certain service categories.

CONTRACTOR NAME: KBM Workspace DEPT #: 200700

TITLE/SERVICE: East County Hall of Justice — Ancillary Furniture

DEPT. CONTACT: David Savellano  _ PHONE: (510" ""%-9695
I. INFORMATION ABOUT THE CONTRACTOR YES NO
1. Isthe contractor a corporation or partnership? X)) ()

2. Does the contractor have the right per the contract to hire othersto (X)) ( )
do the work agreed to in the contract?

3. Ifthe answer to BOTH questions is YES, provide the employer ID number here: ____
94-1442776 _
No other questions need to be answered. Withholding is not required.

4. If the answer to question 1 is NO and 2 is YES, provide the individual social
security number here:
No other questions need to be answered. Withholding is not required.

5. If the answer to question 2 is NO, continue to Section II.
II. RELATIONSHIP OF THE PARTIES YES NO

1. Does the County have the right to control the way in which the () ()
work will be done, i.e., will the County be able to specify the
sequence of steps or the processes to be followed if it chooses to do
s0?

2. Is the contractor restricted from performing similar services for () ()
other businesses while he is working for the County?

3. Will the contractor be working for more than 50% of the time for () ()
the County (50% = 20 hrs/wk; 80 hrs/mo)?

4. Is the relationship between the County and the contractor intended () ( )
to be ongoing?
Page 1 of 2
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III. FOR CONSULTANTS, PROJECT MANAGERS, PROJECT YES NO
COORDINATORS

1.  Is the contractor being hired for a period of time rather than for a () ()
specific project?

2. Will payment be based on a wage or salary (as opposed to a () ()
commission or lump sum)?

IV. FOR PHYSICIANS, PSYCHIATRISTS, DENTISTS, YES NO
PSYCHOLOGISTS

1. Will the agreement be with an individual who does not have an () ()
outside practice?

2. Will the contractor work more than an average of ten hours per () ()
week?
IF THE ANSWER TO QUESTION 2 IS YES, ANSWER
QUESTION 3.

3. Will the County provide more than 20% of the contractor’s () ()
income?

4. If the answer to either question 2, or if required, question 3 is NO,
the entire answer is NO.

A “YES” answer to any of the questions in Section II, or, if applicable, Sections III or IV
constitutes justification for paying the contractor through the payroll system as an
“employee for withholding purposes.”

CERTIFICATIONS:

I hereby certify that the answers to the above questions accurately reflect the anticipated
working relati07K1p for this contract.

Ly

“Contrattor S(ignature

rn\l

Stan Vuckovich B
Printed Name I
11/23/2016
Date 1
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C.INTY OF ALAMEDA
STANDARD SERVICES AGREEMENT

This Agreement, dated as of , 2016, is by and between the County
of Alameda, hereinafter referred t nty”, and KBM Workspace hereinafter
referred to as the “Contractor”.

W™NESSETH

Whereas, County desires to obtain East County Hall of Justice workstation, private
office, and common area ancillary furniture designs services which are more fully
described in Exhibit A hereto (“Definition of Services”); and

Whereas, Contractor is professionally qualified to provide such services and is willing to
provide same to County; and

Now, therefore it is agreed that County does hereby retain Contractor to provide East
County Hall of Justice workstation, private office, and common area ancillary furniture
designs services, and Contractor accepts such engagement, on the General Terms and
Conditions hereinafter specified in this Agreement, the Additional Provisions attached
hereto, and the following described exhibits, all of which are incorporated into this
Agreement by this reference:

Exhibit A Definition of Services

Exhibit A-1 Specific Requirements

Exhibit A-2 Deliverables

Exhibit A-3 Description of Furniture

Exhibit A-4 Manufacturer Warranties

Exhibit B Payment Terms

Exhibit B-1 Furniture Pricing

Exhibit C  Insurance Requirements

Exhibit D  Debarment and Suspension Certification
Exhibit E ~ The Iran Contracting Act (ICA) 0of 2010

The term of this Agreement shall be from December 7, 2016 through December 6, 2019.
The compensation payable to Contractor hereunder shall not exceed One Million Five

Hundred Ninety-Four Thousand Eight Hundred Thirty-Four dollars ($1,594,834) for the
‘term of this Agreement.
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the
day and year first above written.

COUNTY OF ALAMEDA KBM WORKSPACE

:_ By: Lﬂ /—’-

By
ture 7 Signature
Name:_ _ T9hn Glanr . Name: Stan Vuckovich
(Printed) (Printed)
Title:__ Purchasing Ag~~*___ __ Title: President/Owner
Date: Date: 11/23/2016

By signing above, signatory warrants
and represents that he/she executed this
Agreement in his/her authorized
capacity and that by his/her signature
on this Agreement, he/she or the entity
upon behalf of which he/she acted,
executed this Agreement.
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GENERAL TERMS AND CONDITIONS

INDEPENDENT CONTRACTOR: No relationship of employer and employee is
created by this Agreement; it being understood and agreed that Contractor is an
independent contractor. Contractor is not the agent or employee of the County in
any capacity whatsoever, and County shall not be liable for any acts or omissions
by Contractor nor for any obligations or liabilities incurred by Contractor.

Contractor shall have no claim under this Agreement or otherwise, for seniority,
vacation time, vacation pay, sick leave, personal time off, overtime, health
insurance medical care, hospital care, retirement benefits, social security,
disability, Workers’ Compensation, or unemployment insurance benefits, civil
service protection, or employee benefits of any kind.

Contractor shall be solely liable for and obligated to pay directly all applicable
payroll taxes (including federal and state income taxes) or contributions for
unemployment insurance or old age pensions or annuities which are imposed by
any governmental entity in connection with the labor used or which are measured
by wages, salaries or other remuneration paid to its officers, agents or employees
and agrees to indemnify and hold County harmless from any and all liability
which County may incur because of Contractor’s failure to pay such amounts.

In carrying out the work contemplated herein, Contractor shall comply with all
applicable federal and state workers’ compensation and liability laws and
regulations with respect to the officers, agents and/or employees conducting and
participating in the work; and agrees that such officers, agents, and/or employees
will be considered as independent contractors and shall not be treated or
considered in any way as officers, agents and/or employees of County.

Contractor does, by this Agreement, agree to perform his/her said work and
functions at all times in strict accordance with currently approved methods and
practices in his/her field and that the sole interest of County is to insure that said
service shall be performed and rendered in a competent, efficient, timely and
satisfactory manner and in accordance with the standards required by the County
agency concerned.

Notwithstanding the foregoing, if the County determines that pursuant to state and
federal law Contractor is an employee for purposes of income tax withholding,
County may upon two week’s notice to Contractor, withhold from payments to
Contractor hereunder federal and state income taxes and pay said sums to the
federal and state governments.

INDEMNIFICATION: To the fullest extent permitted by law, Contractor shall
hold harmless, defend and indemnify the County of Alameda, its Board of
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Sup:  isors, employees and agents from and against any and all claims, losses,
damages, liabilities and expenses, including but not limited to attorneys’ fees,
arising out of or resulting from the performance of services under this Agreement,
provided that any such claim, loss, damage, liability or expense is attributable to
bodily injury, sickness, disease, death or to injury to or destruction of property,
including the loss therefrom, or to any violation of federal, state or municipal law
or regulation, which arises out of or is any way connected with the performance of
this agreement (collectively “Liabilities”) except where such Liabilities are caused
solely by the negligence or willful misconduct of any indemnitee. The County
may participate in the defense of any such claim without relieving Contractor of
any obligation hereunder. The obligations of this indemnity shall be for the full
amount of all damage to County, including defense costs, and shall not be limited
by any insurance limits.

In the event that Contractor or any employee, agent, or subcontractor of Contractor
providing services under this Agreement is determined by a court of competent
jurisdiction or the Alameda County Employees’ Retirement Association (ACERA)
or California Public Employees’ Retirement System (PERS) to be eligible for
enrollment in ACERA and PERS as an employee of County, Contractor shall
indemnify, defend, and hold harmless County for the payment of any employee
and/or employer contributions for ACERA and PERS benefits on behalf of
Contractor or its employees, agents, or subcontractors, as well as for the payment
of any penalties and interest on such contributions, which would otherwise be the
responsibility of County.

INSURANCE AND BOND: Contractor shall at all times during the term of the
Agreement with the County maintain in force, at minimum, those insurance
policies and bonds as designated in the attached Exhibit C, and will comply with
all those requirements as stated therein. The County and all parties as set forth on
Exhibit C shall be considered an additional insured or loss payee if applicable. All
of Contractor’s available insurance coverage and proceeds in excess of the
specified minimum limits shall be available to satisfy any and all claims of the
County, including defense costs and damages. Any insurance limitations are
independent of and shall not limit the indemnification terms of this Agreement.
Contractor’s insurance policies, including excess and umbrella insurance policies,
shall include an endorsement and be primary and non-contributory and will not
seek contribution from any other insurance (or self-insurance) available to County.
Contractor’s excess and umbrella insurance shall also apply on a primary and non-
contributory basis for the benefit of the County before County’s own insurance
policy or self-insurance shall be called upon to protect it as a named insured.

PREVAILING WAGES: Pursuant to Labor Code Sections 1770 et seq., Contractor
shall pay to persons performing labor in and about Work provided for in Contract
not less than the general prevailing rate of per diem wages for work of a similar
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character in the locality in which the Work is performed, and not less than the
general prevailing rate of per diem wages for legal holiday and overtime work in
said locality, which per diem wages shall not be less than the stipulated rates
contained in a schedule thereof which has been ascertained and determined by the
Director of the State Department of Industrial Relations to be the general prevailing
rate of per diem wages for each craft or type of workman or mechanic needed to
execute this contract.

WORKERS’ COMPENSATION: Contractor shall provide Workers'
Compensation insurance, as applicable, at Contractor's own cost and expense and
further, neither the Contractor nor its carrier shall be entitled to recover from
County any costs, settlements, or expenses of Workers' Compensation claims
arising out of this Agreement.

CONFORMITY WITH LAW AND SAFETY:

a. In performing services under this Agreement, Contractor shall observe and
comply with all applicable laws, ordinances, codes and regulations of
governmental agencies, including federal, state, municipal, and local
governing bodies, having jurisdiction over the scope of services, including
all applicable provisions of the California Occupational Safety and Health
Act. Contractor shall indemnify and hold County harmless from any and
all liability, fines, penalties and consequences from any of Contractor’s
failures to comply with such laws, ordinances, codes and regulations.

b. Accidents: If a death, serious personal injury, or substantial property
damage occurs in connection with Contractor’s performance of this
Agreement, Contractor shall immediately notify the Alameda County Risk
Manager's Office by telephone. Contractor shall promptly submit to
County a written report, in such form as may be required by County of all
accidents which occur in connection with this Agreement. This report must
include the following information: (1) name and address of the injured or
deceased person(s); (2) name and address of Contractor's sub-Contractor, if
any; (3) name and address of Contractor's liability insurance carrier; and (4)
a detailed description of the accident and whether any of County's
equipment, tools, material, or staff were involved.

C. Contractor further agrees to take all reasonable steps to preserve all
physical evidence and information which may be relevant to the
circumstances surrounding a potential claim, while maintaining public
safety, and to grant to the County the opportunity to review and inspect
such evidence, including the scene of the accident.
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DEBARMENT AND SUSPENSION CERTIFICATION: (Applicable to all
agreements funded in part or whole with federal funds and contracts over
$25,000).

a. By signing this agreement and Exhibit D, Debarment and Suspension
Certification, Contractor/Grantee agrees to comply with applicable federal
suspension and debarment regulations, including but not limited to 7 Code
of Federal Regulations (CFR) 3016.35, 28 CFR 66.35, 29 CFR 97.35, 34
CFR 80.35, 45 CFR 92.35 and Executive Order 12549.

b. By signing this agreement, Contractor certifies to the best of its knowledge
and belief, that it and its principals:

(1) Are not presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntary excluded by any federal
department or agency;

(2)  Shall not knowingly enter into any covered transaction with a person
who is proposed for debarment under federal regulations, debarred,
suspended, declared ineligible, or voluntarily excluded from
participation in such transaction.

PAYMENT: For services performed in accordance with this Agreement, payment
shall be made to Contractor as provided in Exhibit B hereto.

TRAVEL EXPENSES: Contractor shall not be allowed or paid travel expenses
unless set forth in this Agreement.

TAXES: Payment of all applicable federal, state, and local taxes shall be the sole
responsibility of the Contractor.

OWNERSHIP OF DOCUMENTS: Contractor hereby assigns to the County and
its assignees all copyright and other use rights in any and all proposals, plans,
specification, designs, drawings, sketches, renderings, models, reports and related
documents (including computerized or electronic copies) respecting in any way
the subject matter of this Agreement, whether prepared by the County, the
Contractor, the Contractor’s sub-Contractors or third parties at the request of the
Contractor (collectively, “Documents and Materials”). This explicitly includes the
electronic copies of all above stated documentation.

Contractor also hereby assigns to the County and its assignees all copyright and
other use rights in any Documents and Materials including electronic copies stored
in Contractor’s Information System, respecting in any way the subject matter of
this Agreement.
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Contractor shall be permitted to retain copies, including reproducible copies and
computerized copies, of said Documents and Materials. Contractor agrees to take
such further steps as may be reasonably requested by County to implement the
aforesaid assignment. If for any reason said assignment is not effective,
Contractor hereby grants the County and any assignee of the County an express
royalty — free license to retain and use said Documents and Materials. The
County’s rights under this paragraph shall apply regardless of the degree of
completion of the Documents and Materials and whether or not Contractor’s
services as set forth in Exhibit “A” of this Agreement have been fully performed
or paid for.

In Contractor’s contracts with other Contractors, Contractor shall expressly
obligate its Sub-Contractors to grant the County the aforesaid assignment and
license rights as to that Contractor’s Documents and Materials. Contractor agrees
to defend, indemnify, and hold the County harmless from any damage caused by a
failure of the Contractor to obtain such rights from its Contractors and/or Sub-
Contractors.

Contractor shall pay all royalties and license fees which may be due for any
patented or copyrighted materials, methods or systems selected by the Contractor
and incorporated into the work as set forth in Exhibit “A”, and shall defend,
indemnify and hold the County harmless from any claims for infringement of
patent or copyright arising out of such selection. The County’s rights under this
Paragraph 11 shall not extend to any computer software used to create such
Documents and Materials.

CONFLICT OF INTEREST; CONFIDENTIALITY: The Contractor covenants
that it presently has no interest, and shall not have any interest, direct or indirect,
which would conflict in any manner with the performance of services required
under this Agreement. Without limitation, Contractor represents to and agrees
with the County that Contractor has no present, and will have no future, conflict of
interest between providing the County services hereunder and any other person or
entity (including but not limited to any federal or state wildlife, environmental or
regulatory agency) which has any interest adverse or potentially adverse to the
County, as determined in the reasonable judgment of the Board of Supervisors of
the County.

The Contractor agrees that any information, whether proprietary or not, made
known to or discovered by it during the performance of or in connection with this
Agreement for the County will be kept confidential and not be disclosed to any
other person. The Contractor agrees to immediately notify the County by notices
provided in accordance with Paragraph 13 of this Agreement, if it is requested to
disclose any information made known to or discovered by it during the
performance of or in connection with this Agreement. These conflict of interest
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and future service provisions and limitations shall remain fully effective five (5)
years after termination of services to the County hereunder.

NOTICES: All notices, requests, demands, or other communications under this
Agreement shall be in writing. Notices shall be given for all purposes as follows:

Personal delivery: When personally delivered to the recipient, notices are
effective on delivery.

First Class Mail: When mailed first class to the last address of the recipient
known to the party giving notice, notice is effective three (3) mail delivery days
after deposit in a United States Postal Service office or mailbox. Certified Mail:
When mailed certified mail, return receipt requested, notice is effective on receipt,
if delivery is confirmed by a return receipt.

Overnight Delivery: When delivered by overnight delivery (Federal
Express/Airborne/United Parcel Service/DHL WorldWide Express) with charges
prepaid or charged to the sender’s account, notice is effective on delivery, if
delivery is confirmed by the delivery service. Telex or facsimile transmission:
When sent by telex or facsimile to the last telex or facsimile number of the
recipient known to the party giving notice, notice is effective on receipt, provided
that (a) a duplicate copy of the notice is promptly given by first-class or certified
mail or by overnight delivery, or (b) the receiving party delivers a written
confirmation of receipt. Any notice given by telex or facsimile shall be deemed
received on the next business day if it is received after 5:00 p.m. (recipient’s time)
or on a non-business day.

Addresses for purpose of giving notice are as follows:

To County: County of Alameda
1401 Lakeside Drive, Suite 800
Oakland, CA 94612
Attn: David Savellano

To Contractor: KBM Workspace
160 West Santa Clara Street, Suite 102
San Jose, CA 95113
Attn: Lela Huenergardt

Any correctly addressed notice that is refused, unclaimed, or undeliverable
because of an act or omission of the party to be notified shall be deemed effective
as of the first date that said notice was refused, unclaimed, or deemed
undeliverable by the postal authorities, messenger, or overnight delivery service.
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Any party 1y change its address or telex or facsimile number by giving the other
party notice of the change in any manner permitted by this Agreement.

USE OF COUNTY PROPERTY: Contractor shall not use County property
(including equipment, instruments and supplies) or personnel for any purpose
other than in the performance of his/her obligations under this Agreement.

EQUAL EMPLOYMENT OPPORTUNITY PRACTICES PROVISIONS:
Contractor assures that he/she/it will comply with Title VII of the Civil Rights Act
of 1964 and that no person shall, on the grounds of race, creed, color, disability, sex,
sexual orientation, national origin, age, religion, Vietnam era Veteran’s status,
political affiliation, or any other non-merit factor, be excluded from participation in,
be denied the benefits of, or be otherwise subjected to discrimination under this
Agreement.

a.

Contractor shall, in all solicitations or advertisements for applicants for
employment placed as a result of this Agreement, state that it is an “Equal
Opportunity Employer” or that all qualified applicants will receive
consideration for employment without regard to their race, creed, color,
disability, sex, sexual orientation, national origin, age, religion, Vietnam
era Veteran’s status, political affiliation, or any other non-merit factor.

Contractor shall, if requested to so do by the County, certify that it has not,
in the performance of this Agreement, discriminated against applicants or
employees because of their race, creed, color, disability, sex, sexual
orientation, national origin, age, religion, Vietnam era Veteran’s status,
political affiliation, or any other non-merit factor.

If requested to do so by the County, Contractor shall provide the County
with access to copies of all of its records pertaining or relating to its
employment practices, except to the extent such records or portions of such
records are confidential or privileged under state or federal law.

Contractor shall recruit vigorously and encourage minority - and women-
owned businesses to bid its subcontracts.

Nothing contained in this Agreement shall be construed in any manner so as
to require or permit any act, which is prohibited by law.

The Contractor shall include the provisions set forth in paragraphs A
through E (above) in each of its subcontracts.

DRUG-FREE WORKPLACE: Contractor and Contractor's employees shall
comply with the County's policy of maintaining a drug-free workplace. Neither
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Contractor nor Contractor's employees shall unlawfully manufacture, distribute,
dispense, possess or use controlled substances, as defined in 21 U.S. Code § 812,
including, but not limited to, marijuana, heroin, cocaine, and amphetamines, at any
County facility or work site. If Contractor or any employee of Contractor is
convicted or pleads nolo contendere to a criminal drug statute violation occurring
at a County facility or work site, the Contractor within five days thereafter shall
notify the head of the County department/agency for which the contract services
are performed. Violation of this provision shall constitute a material breach of this
Agreement.

AUDITS; ACCESS TO RECORDS: The Contractor shall make available to the
County, its authorized agents, officers, or employees, for examination any and all
ledgers, books of accounts, invoices, vouchers, cancelled checks, and other
records or documents evidencing or relating to the expenditures and disbursements
charged to the County, and shall furnish to the County, its authorized agents,
officers or employees such other evidence or information as the County may
require with regard to any such expenditure or disbursement charged by the
Contractor.

The Contractor shall maintain full and adequate records in accordance with
County requirements to show the actual costs incurred by the Contractor in the
performance of this Agreement. If such books and records are not kept and
maintained by Contractor within the County of Alameda, California, Contractor
shall, upon request of the County, make such books and records available to the
County for inspection at a location within County or Contractor shall pay to the
County the reasonable, and necessary costs incurred by the County in inspecting
Contractor’s books and records, including, but not limited to, travel, lodging and
subsistence costs. Contractor shall provide such assistance as may be reasonably
required in the course of such inspection. The County further reserves the right to
examine and reexamine said books, records and data during the three (3) year
period following termination of this Agreement or completion of all work
hereunder, as evidenced in writing by the County, and the Contractor shall in no
event dispose of, destroy, alter, or mutilate said books, records, accounts, and data
in any manner whatsoever for three (3) years after the County makes the final or
last payment or within three (3) years after any pending issues between the County
and Contractor with respect to this Agreement are closed, whichever is later.

DOCUMENTS AND MATERIALS: Contractor shall maintain and make
available to County for its inspection and use during the term of this Agreement,
all Documents and Materials, as defined in Paragraph 11 of this Agreement.
Contractor’s obligations under the preceding sentence shall continue for three (3)
years following termination or expiration of this Agreement or the completion of
all work hereunder (as evidenced in writing by County), and Contractor shall in no
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event dispose of, destroy, alter or mutilate said Documents and Materials, for three
(3) years following the County’s last payment to Contractor under this Agreement.

TIME OF ESSENCE: Time is of the essence in respect to all provisions of this
Agreement that specify a time for performance; provided, however, that the
foregoing shall not be construed to limit or deprive a party of the benefits of any
grace or use period allowed in this Agreement.

TERMINATION: The County has and reserves the right to suspend, terminate, or
abandon the execution of any work by the Contractor without cause at any time
upon giving to the Contractor prior written notice. In the event that the County
should abandon, terminate, or suspend the Contractor’s work, the Contractor shall
be entitled to payment for services provided hereunder prior to the effective date
of said suspension, termination, or abandonment. Said payment shall be computed
in accordance with Exhibit B hereto, provided that the maximum amount payable
to Contractor for its East County Hall of Justice workstation, private office, and
common area ancillary furniture designs services shall not exceed $1,594,834
payment for services provided hereunder prior to the effective date of said
suspension, termination or abandonment.

SMALL, LOCAL AND EMERGING BUSINESS (SLEB) PARTICIPATION:
Contractor has been certified by the County as a small or emerging local business.
As a result, there is no requirement to subcontract with another business in order
to satisfy the County’s Small and Emerging Locally owned Business provision. If
during the term of this contract, Contractor’s certification status changes, Contractor
shall notify the County within three business days.

Should Contractor’s status as a certified small or emerging local business
change at any time during the term of this Agreement, Contractor shall
negotiate with County to be in compliance with the County’s Small and Emerging
Local Business provision, including but not limited to:

a. Contractor must subcontract a minimum 20% of the remaining contract
value with a certified small or emerging local business(es).

b. SLEB subcontractor(s) is independently owned and operated (i.e., is not
owned or operated in any way by Prime), nor do any employees of either
entity work for the other.

c. As is applicable, Contractor shall ensure that their certification status is

maintained in compliance with the SLEB Program for the term of this
contract.
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d. For any subcontractors retained to comply with this provision, Contractor
shall not substitute any such small and/or emerging local business(s)
subcontractor without prior written approval from the County. Said
requests to substitute shall be submitted in writing to the County
department contract representative identified under Item #13 above.
Contractor will not be able to substitute the subcontractor without  prior
written approval from the Alameda County Auditor Controller Agency,
Office of Contract Compliance (OCC). Further approval from the Board of
Supervisors may also be required.

€. If subcontractors are added to the contract, all SLEB participation, except
for prime contractor, must be tracked and monitored utilizing the Elation
compliance System (see Exhibit E). SLEB prime contractor with SLEB
subcontractors must enter payments made to subcontractors in the Elation
System and ensure that SLEB subcontractors confirm payments received.

Contractor shall meet the requirements above within 15 business days of the
County notifying Contractor that it is no longer in compliance with the program.
County will be under no obligation to pay contractor for the percent committed to
a SLEB subcontractor if the work is not performed by the listed small and/or
emerging local business.

For further information regarding the Small Local Emerging Business
participation requirements and utilization of the Alameda County Contract
Compliance System contact the County Auditor- Controller’s Office of Contract
Compliance (OCC) via e-mail at ACSLEBcompliance@acgov.org.

FIRST SOURCE PROGRAM: For contracts over $100,000, Contractor shall
provide County ten (10) working days to refer to Contractor, potential candidates
to be considered by Contractor to fill any new or vacant positions that are
necessary to fulfill their contractual obligations to the County that Contractor has
available during the contract term before advertising to the general public.

CHOICE OF LAW: This Agreement shall be governed by the laws of the State of
California.

WAIVER: No waiver of a breach, failure of any condition, or any right or remedy
contained in or granted by the provisions of this Agreement shall be effective
unless it is in writing and signed by the party waiving the breach, failure, right, or
remedy. No waiver of any breach, failure, right or remedy shall be deemed a
waiver of any other breach, failure, right or remedy, whether or not similar, nor
shall any waiver constitute a continuing waiver unless the writing so specifies.
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Lo TIRE 4. _REEMoNT: L ais Agreement, including all attachments, exhibits,
and any other documents specifically incorporated into this Agreement, shall
constitute the entire agreement between County and Contractor relating to the
subject matter of this Agreement. As used herein, Agreement refers to and
includes any documents incorporated herein by reference and any exhibits or
attachments. This Agreement supersedes and merges all previous understandings,
and all other agreements, written or oral, between the parties and sets forth the
entire understanding of the parties regarding the subject matter thereof. The
Agreement may not be modified except by a written document signed by both
parties.

HEADINGS herein are for convenience of reference only and shall in no way
affect interpretation of the Agreement.

ADVERTISING OR PUBLICITY: Contractor shall not use the name of County,
its officers, directors, employees or agents, in advertising or publicity releases or
otherwise without securing the prior written consent of County in each instance.

MODIFICATION OF AGREEMENT: This Agreement may be supplemented,
amended, or modified only by the mutual agreement of the parties. No
supplement, amendment, or modification of this Agreement shall be binding
unless it is in writing and signed by authorized representatives of both parties.

ASSURANCE OF PERFORMANCE: If at any time County believes Contractor
may not be adequately performing its obligations under this Agreement or that
Contractor may fail to complete the Services as required by this Agreement,
County may request from Contractor prompt written assurances of performance
and a written plan acceptable to County, to correct the observed deficiencies in
Contractor’s performance. Contractor shall provide such written assurances and
written plan within ten (10) calendar days of its receipt of County’s request and
shall thereafter diligently commence and fully perform such written plan.
Contractor acknowledges and agrees that any failure to provide such written
assurances and written plan within the required time is a material breach under this
Agreement.

SUBCONTRACTING/ASSIGNMENT: Contractor shall not subcontract, assign,
or delegate any portion of this Agreement or any duties or obligations hereunder
without the County’s prior written approval.

a. Neither party shall, on the basis of this Agreement, contract on behalf of or

in the name of the other party. Any agreement that violates this Section
shall confer no rights on any party and shall be null and void.
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b. Contractor shall use the subcontractors identified in Exhibit A and shall not
substitute subcontractors without County’s prior written approval.

C. Contractor shall require all subcontractors to comply with all
indemnification and insurance requirements of this agreement, including,
without limitation, Exhibit C. Contractor shall verify subcontractor’s
compliance.

d. Contractor shall remain fully responsible for compliance by its
subcontractors with all the terms of this Agreement, regardless of the terms
of any agreement between Contractor and its subcontractors.

SURVIVAL: The obligations of this Agreement, which by their nature would
continue beyond the termination on expiration of the Agreement, including
without limitation, the obligations regarding Indemnification (Paragraph 2),
Ownership of Documents (Paragraph 11), and Conflict of Interest (Paragraph 12),
shall survive termination or expiration.

SEVERABILITY: If a court of competent jurisdiction holds any provision of this
Agreement to be illegal, unenforceable, or invalid in whole or in part for any
reason, the validity and enforceability of the remaining provisions, or portions of
them, will not be affected, unless an essential purpose of this Agreement would be
defeated by the loss of the illegal, unenforceable, or invalid provision.

PATENT AND COPYRIGHT INDEMNITY: Contractor represents that it knows
of no allegations, claims, or threatened claims that the materials, services,
hardware or software (“Contractor Products™) provided to County under this
Agreement infringe any patent, copyright or other proprietary right. Contractor
shall defend, indemnify and hold harmless County of, from and against all losses,
claims, damages, liabilities, costs expenses and amounts (collectively, “Losses”)
arising out of or in connection with an assertion that any Contractor Products or
the use thereof, infringe any patent, copyright or other proprietary right of any
third party. County will: (1) notify Contractor promptly of such claim, suit, or
assertion; (2) permit Contractor to defend, compromise, or settle the claim; and,
(3) provide, on a reasonable basis, information to enable Contractor to do so.
Contractor shall not agree without County’s prior written consent, to any
settlement, which would require County to pay money or perform some
affirmative act in order to continue using the Contractor Products.

a. If Contractor is obligated to defend County pursuant to this Section 33 and
fails to do so after reasonable notice from County, County may defend
itself and/or settle such proceeding, and Contractor shall pay to County any
and all losses, damages and expenses (including attorney’s fees and costs)
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inct  .d in relationship with County’s defense and/or settlement of such
proceeding.

b. In the case of any such claim of infringement, Contractor shall either, at its
option, (1) procure for County the right to continue using the Contractor
Products; or (2) replace or modify the Contractor Products so that that they
become non-infringing, but equivalent in functionality and performance.

C. Notwithstanding this Section 33, County retains the right and ability to
defend itself, at its own expense, against any claims that Contractor
Products infringe any patent, copyright, or other intellectual property right.

OTHER AGENCIES: Other tax supported agencies within the State of California
who have not contracted for their own requirements may desire to participate in
this contract. The Contractor is requested to service these agencies and will be
given the opportunity to accept or reject the additional requirements. If the
Contractor elects to supply other agencies, orders will be placed directly by the
agency and payments made directly by the agency.

EXTENSION: This agreement may be extended for an additional two years by
mutual agreement of the County and the Contractor.

SIGNATORY:: By signing this agreement, signatory warrants and represents that
he/she executed this Agreement in his/her authorized capacity and that by his/her
signature on this Agreement, he/she or the entity upon behalf of which he/she
acted, executed this Agreement

[END OF GENERAL TERMS AND CONDITIONS]
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EXHIB::« A-1

SPECIFIC REQUIREMENTS

Contractor’s responsibilities include, but not limited to:

Responsible for coordination with General Contractor and Electrical/Data
Subcontractor(s) for compatibility of the ancillary furniture, electrical and data
wiring system with the buildings’ electrical and data wiring system prior to the
Contractor finalizing their purchase order specifications to the ancillary furniture
manufacturer.

Project Pre and Post Substantial Completion Phase

a.

Contractor’s product may be required for delivery and installation prior to
Substantial Completion and the Final Completion may occur earlier than April
2017 in some areas of the buildings requiring a phased installation schedule.

Delays

a.

"Unavoidable Delays": The term "unavoidable delay" shall mean and include,
but not be limited to: acts of God; acts of the public enemy; adverse weather
conditions; fires; floods; windstorms; tornadoes; earthquakes; wars; riots;
insurrections; epidemics; quarantine restrictions; strikes; lockouts; sit-downs;
slowdowns; other labor trouble; labor shortages; inability of Contractor to
procure labor; material shortages; inability of Contractor to procure material; fuel
shortages; freight embargoes; accidents; acts of a government agency; priorities
or privileges established for the manufacture, assembly or allotment of materials
by order, decree, or otherwise of the United States or by any department, bureau,
commission, committee, agent or administrator of any legally constituted public
authority; changes in the work ordered by the Alameda County insofar as they
necessarily require additional time in which to complete the Project; the
prevention by the Alameda County of Contractor from commencing or
prosecuting the work; the prevention of Contractor from commencing or
prosecuting the work because of the acts of others, excepting Contractor’'s
Subconsultants or Subcontractors, or Lower-Tier Subconsultants or
Subcontractors, or their employees or agents; the prevention of Contractor from
commencing or prosecuting the work because of failure of Alameda County to
furnish the necessary materials, when required by the Contract and when
requested by Contractor in the manner provided in the Contract; and inability to
procure or failure of public utility service.

Exhibit A-1
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"Avoidable Delays": The term “avoidable delay” shall include, but is not limited
to:

(I)  Any delay which could have been avoided by the exercise of care,
prudence, foresight and diligence on the part of Contractor;

(2)  Any delay in the prosecution of parts of the work, which may in itself be
unavoidable, but which does not necessarily prevent or delay the
prosecution of other parts of the work, nor delay the specified Installation
Completion Deadline;

(3)  Any delay caused by the untimely review by Contractor of the Contract,
including but not limited to the specifications; and/or

(4)  Any delay arising from an interruption in prosecution of the work
resulting from reasonable interference from other contractors employed by
Alameda County that does not delay the specified Installation Completion
Deadline.

Storage Fees

()

2

Project construction schedules are subject to change. Should the construction
schedule be delayed and thus cause a change to the original established delivery
date(s) scheduled (see Notice to Proceed), the Contractor may request storage
fees. The first 30 calendar days of storage shall be free of charge and a monthly
fee may be requested for the following months. A monthly fee for storage of all
the items contained in this contract is found within Exhibit B - Payment Terms.
The goods/product shall remain the property of the Contractor until the actual
delivery date(s).

Cost of storage of the goods/product prior to the established delivery date by the
County shall be at the Contractor’s sole expense.

Notice to Proceed (NTP) with Manufacturing the Products

a.

Contractor must receive in writing an NTP with Manufacturing the Products
from Alameda County's Designated Representative prior to authorizing the
commencement of manufacturing fabrication of the Products by the
manufacturer.

Contractor shall submit in writing within three working days to Alameda
County's Designated Representative an acknowledgement of receipt of Alameda
County's NTP with Manufacturing the Products and shall include the date the

Exhibit A-1
Page 2 of 7






Master Contract No. 901474
Procurement Contract No. 14407

Furniture Contractor is authorizing the commencement of manufacturing and
fabrication to the manufacturer.

6. Installation

a. Project Premises Visit and Inspection:

(1)

Contractor shall examine the project site and familiarize itself; verify the
stage of completion of the premises and the Project prior to delivery;
determine availability of facilities for access, delivery, transportation and
staging area; determine the physical and environmental restrictions
imposed by Alameda County and the condition of the premises and
separate furniture contractors.

b. Examination and Preparation

()

@)

3)

(4)

)

Verify furniture layout information shown on Alameda County approved
Ancillary Furniture Plan Drawings in relation to existing conditions
before laying out the work.

Contractor shall request Alameda County's Designated Representative's
and General Contractor's approval as to the means and materials for layout
verification prior to performing the layout verification with non-staining
chalk or tape or string or other means of the furniture placement on
finished floors for verification by Alameda County's Designated
Representative. Contractor is responsible for performing the onsite layout
of the work for Alameda County's review and approval prior to delivery
and installation of the ancillary furniture.

Project Site

(@) 24 hours before first delivery, examine site, including elevators and
loading and staging areas, to confirm conditions for proper
performance of the work. Existing damage to building or debris
that hinders performance of the work shall immediately be called to
attention of Alameda County's Designated Representative.

Examine goods immediately on delivery and again before installation.
Reject damaged or defective goods.

Environmental Limitations

(@ Do not install goods until construction and wet work in spaces,
including painting, is complete and dry, work above ceilings is
Exhibit A-1
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complete, and ambient temperature and humidity conditions are
maintained at the levels for project when occupied for its intended
use.

(6)  Work Hour Restrictions
(a)  Allowable work hours at the project site are 8:00 a.m. to 4:00 p.m.

unless otherwise notified in writing by Alameda County's
Designated Representative.

7. Mandatory Onsite Mockup Installation

a.

Mockup is a "First Installation" prior to the full delivery and installation of
components. Contractor shall provide monitor arms, task lights, or Central
Processing Unit holders and shall coordinate with Court and County Designated
Representatives for mounting location instructions, and to perform a mockup for
approval at one County and one Court Workstation and one County and one
Court Office to verify selections and placement locations and to demonstrate
aesthetic effects and workmanship for Alameda County's review and approval to
proceed.

Locate mockups on project site in a scheduled installation location as specifically
directed by Alameda County's Designated Representative.

Notify Alameda County's Designated Representative seven days in advance of
dates and times when County and Court mockups will be installed.

Mockup shall be considered a First Installation and remain as a permanent
installation at an assigned location designated to receive the Ancillary Furniture
as part of the project's installation schedule.

Contractor shall obtain Alameda County's Designated Representative's approval
of the County and Court Mockups in writing before proceeding with the
remaining full delivery and installation of the remaining product components.
Contractor shall retain County and Court Alameda County approved mockups as
a control standard for judging the completed work.

8. Furniture, Furnishings, Fixtures, and Equipment (FF&E) Anchorage

a.

Contractor shall be responsible for anchoring all FF&E items to the building to
mitigate seismic hazard as required by code and that are as follows:

(1) Wall mounted furnishings with a weight of 20 Ibs. or greater.
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2 Floor standing furnishings with a height of 60 inches or greater.

3) Floor standing furnishings with a weight of 400 Ibs. or greater.

Contractor shall submit anchorage method and anchorage locations to project
Architect and Alameda County's Designated Representative for written approval
to proceed before proceeding with any FF&E anchorage.

Where FF&E components are requested by Alameda County to be ganged
attached to one another, such as two or more lateral file cabinets, such ganging
attachments shall be performed by the Contractor at no additional cost to

Alameda County.

9. FF&E Requiring Lock and Key System:

a.

Locks

(1)  Provide six-pin tumbler lock with single-bitted keys. Interchangeable,
field-changeable, master keyed lock systems on applicable components.
Provide two keys per lock cylinder. All locks from each lock
manufacturer shall be master keyed. Provide five master keys from each
lock manufacturer.

(2)  Lock Finish: Chrome (Bright Nickel Plate).

Keying

(1) Provide 499 unique lock combinations before repeats are used

(a) Workstations

(i)

(ii.)

(iii.)

(iv.)

All components scheduled to receive locks within an
individual workstation space will be Keyed Alike.

Each individual workstation will be Keyed Random to every
other individual workstation and individual Private Office.

Leave two keys in two workstation component lock
cylinders in the same workstation space.

All remaining keys for components within a workstation
space shall be tagged with that unique workstation location
and placed in a labeled envelope and hand delivered to
Alameda County's Designated Representative.
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(b)  Private Office

(i)

(ii.)

(iii.)

(iv.)

All components scheduled to receive locks within an
individual Private Office space will be Keyed Alike.

Each Private Office will be Keyed Random to every other
individual workstation and individual Private Office.

Leave two keys in two Private Office component lock
cylinders in the same Private Office space.

All remaining keys for components within a Private Office
space shall be tagged with that unique Private Office

location number and placed in a labeled envelope and hand
delivered to Alameda County's Designated Representative.

(c)  Other Room Types

(i)

Refer to Alameda County's Designated Representative for
lock and key instructions for products specified to receive
locks prior to product fabrication.

(2) Hand deliver all Master Keys and all tagged keys in envelopes to Alameda
County's Designated Representative.

10.  Cleaning, Protection, and Adjustments

a.

Upon completion of the installation, remove and dispose of all debris in accord
with applicable regulatory code from the building created by furnishings
installation and leave all areas clean.

Protect carpet during installation of FF&E units and remove any soiled spots
from the face of the carpet.

Upon notice by Alameda County, Contractor shall provide the services necessary
for touch-ups or restoration of furnishing's finishes as approved by Alameda
County, or arrange for return or replacement of the damaged item.

Upon request by Alameda County, Contractor shall furnish technical
representatives to provide adjustments of hardware and components at place of

installation.
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€. Touch-up and restore finishes in accordance with manufacturer's written
recommendations after installation to eliminate any unsatisfactory appearance as
determined by Alameda County.

(1)  For touch-ups, use paint material and colors to match shop applied finish.

Where requirements indicated on the drawings or specified herein differ or are in
conflict with reference standards or code, the reference standard or code shall govern as
approved by Alameda County.

Alameda County's Designated Representative shall be immediately notified by the
Contractor in writing should a difference or conflict be discovered to receive
instructions in writing before proceeding with that part of the Work.

Exhibit A-1
Page 7 of 7






3.

Master Contract No. 901474
Procurement Contract No. 14407

EAlliBA a A'z
DELIVERABLES
Delivery and installation may be required prior to Substantial Completion and the Final
Completion may occur earlier than April 2017 in some areas of the buildings requiring a
phased installation schedule.
Coordination
a. Coordinate submittals, following Contracts Award, with project schedule,
purchasing, manufacturing lead-times, delivery, other submittals, and activities
that require sequential operations. Submittals are not requests for contract
modifications.

(1)  Allow five working days for initial review.

(2)  Alameda County will not accept submittals from sources other than the
Contractor.

(3)  Contractor shall deliver all submittals to Alameda County's Designated
Representative.

Preparation

a. Place a permanent label on each submittal for identification. Provide a 4-by-5-
inch (100-by-125-mm) space on the label or beside title block to record review
and approval markings and action taken. Include the following information on
the label:
(1)  Project name and location.
(2) Date.
(3) Name and address of Alameda County’s Designated Representative.
(4) Name and address of Contractor.

(5) Name and address of manufacturer.

(6) Drawing number and detail of reference.
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Review
a. Alameda County's Designated Representative will review each submittal, mark
as appropriate to indicate action taken, and return copies less those retained , as
follows:
(1)  “Reviewed: No Exceptions Taken": Final unrestricted release; the work
covered by submittal may proceed.
(2)  "Reviewed: Make Corrections as Noted": Final-but-restricted release; the
work covered by submittal may proceed provided it complies with
Alameda County's Designated Representative's notations and corrections.
(3) "Not Approved, Revise and Resubmit": Returned for re-submittal; do not
proceed with the work covered by submittal, including purchasing,
fabrication, delivery, or other activity. Revise or prepare a new submittal
according to Alameda County's Designated Representative's notations and
corrections.
(4)  "Submit Additional Information": Incomplete; do not proceed with the
work covered by submittal. Prepare additional information requested.
(5)  "Action Not Required": Submittal is primarily for information purposes,
record purposes, special processing, or other Contractor activity.
Submittals
a. Prepare and submit as follows:
(1)  Product Data
(a)  Submit three copies for each item specified. Include the following:
(i.) Data indicating manufacturer's model number and
compliance with specified standards and requirements.
(ii.)  Manufacturer's written instructions and recommendations.
(iii.)  Rated capacities, dimensions, weights, required clearances,
and furnished specialties and accessories.
(2)  Shop Drawings when required in the specifications or requested by the

Alameda County's Designated Representative:
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Product Detailed Shop ...awing submittal shall be complete and
submitted to Alameda County's Designated Representative for
approval in writing prior to the commencement of the furniture
fabrication process by the Contractor and the furniture
manufacturer.

(i)  Shop Drawings shall clearly identify deviations from the
CFO Contract Documents to accommodate the installation
with the building's architecture.

Submit Samples of actual material to be used and finished as specified.
Submit one set for samples illustrating assembly details, workmanship,
fabrication techniques, and similar characteristics; submit three sets for all
other samples. Show limits of variations where variations are inherent in
the material. Show full pattern repeat. Include product name or name of
manufacturer. Submit Samples for each material as follows:

(a)

(b)

(d)

Fabric: Manufacturer's standard-size units, not less than size
indicated, from dye lot to be used for the work, with specified
treatments applied. Mark top and face of fabric.

(i.)  Upholstery: 3 inches (76 mm) square minimum.
(ii.)  Panel Fabric: 0.25 yards (228.75 mm).

(iii.)  Panel Fabric sample submittal shall have the highest priority
due to the fabric production long lead time. Panel Fabric
submittals shall be received by Alameda County's
Designated Representative for submittal review within ten
working days following the Contract Award.

Exposed Finishes: Manufacturer's standard-size units and not less
than 3 inches (76 mm) on substrate used for project.

(1.)  Where finishes are described as To Be Determined, submit
manufacturer's standard color option samples for review and
selection by Alameda County's Designated Representative.

Hardware and Accessories: Full-size units of drawer and door
pulls, drawer slide, hinges, wardrobe coat hook, and wardrobe coat
rod.

Work surface support leg: Submit leg option profiles and
dimensions.
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_ and Storage

Comply with manufacturer's written instructions, using means and methods that
will prevent damage, deterioration, and loss, including theft:

(D

)

€)

4

)

(6)

(7

®)

)

Contractor shall perform an inside building delivery, assembly, and
installation at Alameda County Floor Levels Basement, 1, 2, and 3.

Contractor shall perform deliveries and installations in phases on a Floor
by Floor basis as scheduled by Alameda County Designated
Representative.

Deliveries shall be made to each Alameda County room with the product
types/model numbers/Standard Codes specified in this RFQ’s Bid
documents and in the quantities and locations specified in this RFP’s Bid
documents.

Contractor shall coordinate with Alameda County's Designated
Representative for Site Access and for the Work Restriction, Use of
Premises, and Building Requirements.

Contractor shall coordinate with General Contractor and Alameda
County's Designated Representative for all building systems, materials
and finishes protection requirements for delivery and installation of goods.

Deliver goods in manufacturer's original sealed packaging with labels or
blanket wrapped with written instructions for handling, storing,
protecting, and installing. On receipt, inspect goods for damage. Do not
install damaged goods.

Inspect products at time of delivery for compliance with the RFQ’s Bid
Documents and to verify that items are undamaged and properly
protected.

Delivery shall not be made until goods are required for installation to
minimize long-term storage and to prevent overcrowding Project site.

Truck Delivery Schedule: Contractor shall develop and submit a Truck
Delivery Schedule indicating: 1) the number of trucks to be received on
site per day; 2) times of arrival for each truck; and 3) general description
of components on each truck prior to receiving the first delivery of
furniture and submit Truck Delivery Schedule to Alameda County's
Designated Representative.
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Store goods in a manner that will facilitate inspection and measurement of
quantity or counting of units.

Store heavy items in a manner that will not endanger supporting
construction.

Maintain temperature and humidity within range required by
manufacturer's written instructions.

Cover, ventilate, and protect installed goods from damage caused by
moisture, heat, staining, dirt, abrasion, or other conditions that may
adversely affect appearance or use.

a. Furniture Contracture shall issue side marking instructions/information to
manufacturer at the time of order placement. Side mark labels shall clearly
indicate FF&E code number, floor number and room/location number.

Handling

a. Provide wheeled carts, dollies, and hand trucks with pneumatic tires for moving

goods.

Protection

a. Protect construction and work of other contracts including terrazzo and carpet
flooring, wall surfaces, doors, and door frames. Contractor shall be liable for any
loss or damage to any work in place on the job site caused by him or his agents,
employees or guests and to replace all damaged or defective work before
requesting final acceptance.

(D
2

€)

Install surface protection pads in elevator as required by Alameda County.

Protect floors from wheeled carts, dollies, and hand trucks with
hardboard.

(@)  The floor surfaces at ground floor lobby, elevators 1-5 and elevator
lobbies at each floor are all terrazzo. For terrazzo floor protection,
use plastic sheet material (Coroplast or equivalent).

Protect columns and comers of walls and elevators.
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10. Schedule

a. Any deliveries to the jobsite made without prior scheduling with Alameda
County's Designated Representative will be rejected and rescheduled for another
delivery date at the Contractor's expense.

(1)  Traffic Control

(a)  Contractor shall provide and maintain traffic control and flagging
during all deliveries, including any required permits for street use.

(2)  Parking

(a)  Vehicular parking will not be provided for this project at any time.
Contractor must make its own arrangements for offsite parking.

11.  Installation shall comply with manufacturer’s specifications, standards and procedures.
1 ue Contractor and installer shall be responsible for installation.

12.  Fire, smoke, and flammability standards

a. Contractor shall provide evidence of compliance to the County with the
following:

(1)  System furniture shall comply with the requirements of Technical Bulletin
117 of the California Bureau of Home Furnishings.

(2)  Flame Spread Ratings: Provide materials with minimum Class III flame
spread rating, 76-200, and Class C smoke density classification, 201-450
and Class II and Class I compliance where required as a minimum by

Code.
13.  Pre-installation Conference
a. Upon award, authorized and experienced representatives of the Ancillary

Furniture manufacturer and installer shall be available for a meeting or meetings
with Alameda County to review:

(1)  Furniture systems quality control requirements including details of
construction.

(2)  Awvailability of materials, electrical and data coordination.

(3) FF&E Contract Drawings and Specifications.
Exhibit A-2
Page 6 of 7






Master Contract No. 901474
Procurement Contract No. 14407

(4)  On-site conditions affecting or which may affect furniture installations.
(5) Delivery/installation schedules and sequences.

(6) Review requirements for inspections, proposed installation procedures,
and follow-up meetings.
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I OLL WARRANTY

Knell Warranty

Sellerwarrants to the original Purchazer only that the Producta Sellsr manufacturea and sells to
Purchaser are free of defects in workmanship and materials, during the applicable warranty period
st forth below.

Warranty period set forth below is for 24-hour, 7 days a week, mutti shift use fincludes parts and
Labor to repair). Should any failurs to conform with this limitad warranty appear to a Product listed
below during the applicable wamranty period from the date of shipment, Seller shall, upon prompt
Written notics, repair of replace, at its cption and costs, the affectad part or parts. Union labor pro-
vided for warranty repairs whera required.

Product and Period of Warranty

Lifetime

Antenna Workapaces, AutoStrada, Calibre, Crinion Open Table, Currents, Ovidends Horzon, Equity,
Morrison, Reff Profilas laminate, Series 2 Starage, Template and other non-wood companents {ex-

cept cascade edge worksurfaces, oparational parts, controls, electrical, Lighting, Series 2 Yeneer
Front Storage, special or custom products, aee below;.

12 Years

Chadwick, Essentials Work Chairs, Generation by Knoll, Life, Moment, MultiGeneration by Knall,
ReGaneration by Knoll, Remix, RPM, Sapper and Toboggan seating (axcept saating upholatery, tex-
tiles, leathers and finishes, sae below).

10 Years

Anchor Storage (except digital keypad lock), Antenna Workspaces, AutoStrada, Crinion Cpen Ta-
tite, Dividends Harizon, Reff Profiles, Template wood companents, Series 2 Yeneer Front Storage,
cascade adge worksurfaces, Wood Casegoods {The Graham Collectian) {except wood casegoods
upholstered surfaces, see below), Interaction tables (except height adjustment mechanisms for
Counterforce, crank-adjustable, and split-top tables and worksurfaces, ses below), Reuter ovar-
heads, Reuter vertical storage, KnoliExtra Sapper Monitor Arm Callection, Adjustabie keyboard
mechanisme and platforma, Communication Boards {except fabric board tastiles, see below),
Smakador collection (axcept leathers, sae belaw}, and Drchestra Universal Systama Accessories, k.
lounge structural components.

§ Years

Operational parts, contrals, electrical, Lighting {except light ballasts, bulbs and power supply,
see below), special or custom product, wood venesr products, Currents handcrank, Intersction
Counterforce, Interaction crank-adjustable, and split-top mechanisma, KnallStudko, Spark Series
seating structural elements, structural elements of all KnollStudio autdoor products including
all Richard Schultz designed products, CPU storage and all universal storage drawers and Power
Callsction, Tone Tables.

3 Years

Saating upholstary, textiles, leathers and firishes. Fabric boards textiles and Smokador Catlection
feathers.

2 Years
Anchar Sterage digital keypad. all other KnollExtra product.

1 Year
Light bailasts, bulbs and power supply, séating upholsterad armpads and soft armpads, wood

casegoods upholstered surfaces, KnoliStudio, outdoer product finishes, k. lourge upholstery and k.

loungs fabric.

Master Contract No. 901474
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This warranty does nat apply to:
Damage caused by a carrier other than the Seller.

« Normalwear and tear or acts or omissions of parties other than Seller {including usar med-
ification, improper uaa or installation of Products),

» COMor other third party materialz applied to Products.

+  Products not installed by or under the auspices of a Knoll Dealer.

+  Dramatic temperature variations or exposure to unusual conditions.

+ Changes in surface finishes, including colorfastness due to aging or exposure to light

+ Exceptas specifically noted above, taxtiles and upholstery supplied by KnollTaxtiles {con-
sult currant KnollTextles price tist for applicable warranty).

+ Natural variations occurring in wood, marble, and leather shall not be corsidered defects,
and the Seller doas not guarantes the colorfastnaaa or matching of the colors, graine or
textures, or surface hardness of such materiats, The Seller also does not guarantse the
eolorfastness of fiberglass panel surfaces,

THE EXPRESS WARRANTIES CONTAINED HEREIN ARE IN LIEU OF ALLOTHER WARRANTIES, EX-
PRESS OR IMPLIED, INCLUDING ANY WARRANTIES DF MERCHANTABILITY AND FITNESS FOR PAR-
TICULAR PURPOSEAND ALL OTHER WARRANTIES ARISING FROM COURSE OF DEALING OR USAGE
QF TRADE.

The remedies provided above are the Purchaser's sole remedies for any failure of Sellar to comply
with its obligations regarding the workmanship of its Products. Carrection of any nonconformity in
the manner and for the period of time provided ahall constitute completa fulfiliment of all liabilities
of Sallar, with respect to or arising out of the Product furnished hereundar.
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4. EGAN WARRANTY

Limited Warranty
EganVisual warrants 1o the original purchaser, that for ths stated warranty term of § ysars, Egan
Visual will repair or replace any Egar Vieual product which s found to be defective in matariai or
w ip. Tha decish garding defect, and to repair or re place, witi be at the scola discration
ot Egar Visual.

This warrarty is intanded 10 cover all Egan Visual products. EVS and Porcelain writing surfazes are
subject to the same warranty provisions but the tarm of the warrarty for these surfaces will be
axterdad from § yaarato a limmed 1C year warranty, VarsaPalette wasranty is 30 days. EganiNK™
has a iimitad ore-year warrsnty, under ASTM F793 10a Category | Wailtovering (Decorative:.
Excluded from this warranty are somae electrical devices and ift mechanisms which sra suppiied 1o
EganVisuai by outside suppliers. Thase devices are subject to the manufacturers own warransy.

This Egan Vieual warranty is aiso subject to the limitations and axciusions which follow. Egan
Visual products are designad to be installation-ready, however installation and the installation
ervironmant are out of Egan’s control and tharsfore installation is pot warranted by Egan in ary
circumstance. Egan offers free installation support: ses page 8.

Limitations and Exclustons
EganVisuai feals that its warranty is quite strong, but there are scma limits 19 the Warrarty which
Foliow.

Faifure to Follow Installation/Care Instructions

IMPCRTANT. READ ARD UNDERSTAND ALL INSTALLATICN, USE, AND MAINTENANCE {NSTRUCTIONS
THAT YOU HA/E RECEIVED WITH YOUR NEW EGAN VISUAL PRODUCT. Failure to do sc may void this
warranty. Before sttempting to deviats from our instructions in any way piease contact EganVisual
beforehand. If in doubt as to how 12 install any of our preducts please contactthe Egan Visual
dealer you purchasad tha product from or contact our Customer Sarvice department immadiatety
for halp.

implied Warranties

EGANVISUAL MAKES NO IMPLIED WARRANTIES OF FITNESS FCR A PARTICULAR PURPCSE . THESE
AND ALL OTHER IMPLIED WARRANTIE S ARE SFECIFICALLY DISCLAIMED BY EGAN VISUAL. By
“impiied warranties™ Egan Visual means warrsntias that are sometimas impiied 1o havas baen givan
by the setier even though they s1e not 38t cutinwriting. The warranty as s:ated]in this documant is
tha compiete and orly warranty upor this preduct.

Place of Purchase
This warrarty protectsyou only when you purchasa your EganV:sual product from a quaiifad Egan
Visuai Deaier. You must hava proof of purchase in order for this warrarty to apply.

Improper Care, Conditions and Use

EganVisuai preducts are superbly constructad and will iast mary years in normal usa. In spite

of thig, our preducts do requira some routine maintenance ard careful clzaning. Please take

care to trast your Egan Visvat products like the fine products that they sre. Proper care and uss
are essantial to praserving your rights under th:e warranty. Egsn Vieual wiil not repair er replace
your products if improper maintanance or impropar use causes damage. This waranty dees not
apply if your Egan Visuat product is damaged by the use of nor approved detergents, abrasives or
other karsh cieaning agents. This warranty witi nct apply if inferior markers or brushes are used
on the writing surface. For best results aiways use guality ketone based markars, Egan supptied
markars and cicths are rezemmanded. i marker suitabiiity is ir quastion, plaase csil our Customar
Service befure using the product for the first time. Always ba aure o test a zleaning product in an
inconspicuous area bafore cleaning ary of our woad finishes.

Accidents or Abuse

This warranrty does not cover damage to Egan Yisual proguct rasulting frem negligence, abuse
or aecidtents: inciuding burna, cuts, scratchas, tears, scuffs, kinka, watermarks, paint, abrasve
chemicais, parmanant marker damage, or indentations. Condaicna afzer leaving our facility are

5. GRESSCO WARRANTY

Master Contract No. 901474
Procurement Contract No. 14407

amvays beyond our cortrol. Egan Visual is not respensibie for freight or shipping damage, damage
due to harsh environments or Acts of God.

Product Modification
Any product modification or alt
Vieual will vord this warranty.

sons by deaier, . of ether parties not authorized y Egan

10 Year Warranty (EVS, Porcelain, GlassWrite, and EganAero writing surfaces)
Egan viaual offers a limitad 10 year warranty, from the date of invoica, for ali of its EVS and
porcelain writing surfaces. This warrarty does not cover damage to writing surface resulting from

glige . Bbusa or cincluding bums, scratches, scuffs, kinka, paing, abrasive chemicals,
permanent marker damage, damage from infarior quaiity dry-erase markers or indentations.
Condizions after leav ing our facility are always beycnd our contrei. EganVisual is not responsibia
for fraight or shipping damage, damage due to harsh environments or Acts of Gad. it shoutd ba
natad that porselain ia not guarantead ta ba an effective projection screan under any situation.
While Egan Visuaf's low-gloss porceiain is the best in the industry, it is not a replacement for a
proper projection surface.

Consequential or Incidental Damages

EGANVISUAL WILL NOT BE UABLE FCR CONSEQUENTIAL OR INCIGENTAL DAMAGES.

Any loas, expense, or damaga incurrad in replacing ary suspected defective Egan Visuai product
will not be reimbursed. Thas warranty of this product is imitad to the reptacement or repair of the
Egan Viaual product itself. Under no il wilt the fa er ba hatd rezponsibl

for incidantal damages, repairs, laber or other costs incurred in remaval or retum of auspected
defsctive Egan Visual preduct.

Retumns

Merchandiss may notbe returnad without Egan Visual's prior written consent. if seturned within 30
days, and by ag ,ar kirg and repacking charge will be deductad from the credit nota in
additicn to ary axpensa for reconditicn:ng that may be necessary. Return transportation must be
prepaid, packed in the original packaging

*Greasco products carry a Syear warranty, with the exceprior of so®t seating geods that carry 5 1 year warrarty. *All HABA tems carry 3 10 year warrarty.

Cur warranty is 3 promise 0 our ofigiral purchasser {sustemer! for per:ods as cutlined abtve, that our produsts wiit be *res frem manufacturing dafasts in materials, werkmanship and zonstruction for

the Juraticn of the product warranty.

This warranty i3 applicab.e only wher procuets are purchas2d %orintended orig'r ai zemmaercia. uz2

Upen inapection, Grasscs resanves the nght 20 repair of renlace i1ems and parts av oul issraton

This warranty deos not cover nermal precust USAga. wear scratches, stains, tears, ard scuffs, issues causec by improper installation, product asterat:cns, or fabric or product abuse. This warramy

axcludes corsequenta: or irsidartal damages :rciuding ary loas, experse or damage that may rasuitfrem 3 preduct defegs.

A warranty claims are subject tc approval. Flease cortact custamar service at 1-830-348-3482 for all warranty ciaims arc guastens. Pleage provide us with pros? of produet purchass.

About Gressco

Wa take pr:de in delivaring Juality, unique produsts 7o our commercial, hagthcare, schord arg LiErsry markets. From colorul, imagrative chilcrer’s furnura, 1o the functicnality of a classic Gbrary
display, we provide the spacialized procusts to make [earning anc play spaces inviting. interaztive. and bu.lt 1o last. Our praducts snc.uce thy foliowing lines, arc are av silakle thracgh Sur natiorw-de

speciaity re-sailers;

amirarments, ard ars suitte aztwith 3 10y ear marufasiursr's warranty.

= Tra Chiigrans Furritire Tempany E - Fur whimsical s, :rouisive sard tables, shape chairs, wal games, and play cubes. “hess finely crafted items are made :» 1~ USA, anc have a Fve yoar manufaz-

turar’s warranty.

«~ MAR-LINE T Uibrary
five yosr manufacturer's wasranty.

s2xs

» HABA® - Grassco is the axclusive disribution company te the U8 ard Canaca for HA

splay Furniture - Cevelepse spez:fcally for pubac & senco. sbrar-es to snowease bocks. maciacs lect.ons and mere Made r tha US4
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6. wraw iR WALLXANTY
A warranty Is a promise.

Hera's ours: 12 years, 3 shifts, labor inciuded

Qur warranty covers everything—including slectrical e 4, casters, g itic cylinders, tiits, and ali moving ran: . It recogn the changing natura of work ana the need for preducts
that can atand up 10 continucus Use.

And it mears that whan warranty work is parformad in the U.5. and Canada, Herman Miller foots the bill.

At Herman Miliar, we work for a bettar worid around you. Qur produZts— and our premise to stand banind thair quality 330 p dasignad to imp your erwironment whethar it's an otfice,
hospital, schaol, home, ar entira huilding, or tha world at largs.

7. ANDREU WORLD WARRANTY

5 Year Limited Warranty
AWA products are warrznted against sil defucts in matrerial and workmanship for Five yaars from date of delivery. During the warranty period AWA will rapair or, ar its opticn, repiace defectve

merchandise fraa of charge No cther exprass warranty is gven, and ne affirmaticn of, by worde or nction shall constitute a wasranty.

The akove warranty does not extend 2 COM fabric, other COM materiaie or wear or fading of any cover materials or its parformance, whether supplied by AWA or the . The above warramsy Soes
not extend ta damage requiting from shipping or idant, misuse, tampering, negligence, abusa ar ardinary waar and rear. This specifi reiates 1o the hers on barstonia.
Damage resutring from ing on st is dmisuse. The above warranty axtends exciusively to the original purchaser of the warranted product and subsaquent purchasers ars not

covered by this warranty,

The above warranty i5 given exprassly and o fisu of all other warrantes, exprass or impiiad, of merchantabifity and fitness far particular purpose and songtititas the ondy warranty mada ty AWA.

8. WHITENY BROTHERS WARRANTY

Whitney Brothers Lifetime Warranty

Whitray Brozhara Campany. lacated at 93 Railrcad Street Kaans, NH G431, USA warracts 5 producte puschased afar January 1,20%2, 1o ba free of defects in materials and workmaoship for a
Litatime period from date of the shipment.

During the warranty pasiod, Whaney Srothers, a3 its sole obligation, witl replace any product, part, or campenent coverad by this warrarty ang acld after the effective darta of this wartanty. This

warranty extands anly to the erigina: purchasers who acquir? new product from an sutherized Whitney Brathers raseller Ary product. part, of componant must have baen instailed, used. and
maintairad according to Whitrey Brothars published instructions to ba sligible for coverags under this warranty.

This wartanty dces not apply 1o peduets that are damagad resulting from misuss, abuse, neglect sceident, impreper apolicatian, medification, of repair by parsans not autharized by us.

Any modification 1o the criginal produst voics the manufacturar's warrarty Any impied warranties, including any warranty of merchamabiity or fenese for a particuiar purpose, are declaimed tothe
extent aliowed by Saw. Whitney Ercthers wiii not be fabia %or loss of Lma. incorvenis { loss or denmai or corsequentai damages for any warranty slaim

9. MAGNUSON GROUP WARRANTY

The Magnuson Group Warranty
Ag products ard parts ar2 warranted against cefacts in material and warkmanahip fzrtne paricd of twa years a'ter sh.pmant. Warranty is voil  prouct is damaga4d threugh acsideet, impropar use,
abuse or aitaratien.

Limitation of Liability

itad only to the raplacamant or ths repacr of the product.

Magrusor group's Lability for ary and ali losses ang damages o buyer resyitirg fram any zauss shall ket
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10  ML.nO WARRAMN. /

Metro Warranty

Limited Warranty

Bubject to the limitations of Section 8, Geller warrants that the Softwars will exscute the p i ided by Seller and that the Goods will be free from defects in material and workmanship
under normat ues, sarvice and maintenance for a pericd of one {1} year from the data of lhtpmm of t‘hc Goods bySouar, urieas otherwise spacified by Seller in writing. Seller doss not warrant that the operation
of tha Software ahall be unimterrupted or srror fres. THE WARAANTIES SET FORTH IN THIS SECTION 5 AND THE WARRANTY SET FORTH IN SECTION 7, ARE THE SOLE AND EXCLUSIVE WARRANTIES GIVEN BY
SELLER WITH RESPECT TO THE GOODS AND ARE IN LIEU OF AND EXCLUDE ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, ARISING BY OPERATION OF LAWOR OTHERWISE, INCLUDINGW{THOUT LIMITATION,
MERCHANTABILITY OR FITNESS FORA FARTICULAR PURPOSE WHETHER OR NQT THE PURPOSE OR USE HAS BEEN DISCLOSED TO SELLER IN SPECIFICATIONS, DRAWINGS OR OTHERWISE, ANDWHETHER OR NOT
SELLER'S PRODUCTS ARE SPECIFICALLY DESIGNED AND/ OR MANUFACTURED BY SELLER FOR BUYER'S USE OR PURPOSE.

These wasrantiaa do nat extend to any loaaes or duse tn misuse, accid: abuse, naglect, normal wear and tear, mgllgencn (other than Sellcr'l) wed i ion or ion, use bayond
sated capacity, of iImproper i i i o ication. To tha extent that Buyer or its agenta has aupp ion of operating it or gther duta to Seller
in the sslection or design of the Goods and the pi ion of Seller's ion, ard in the svent thar actusl operating cond’mom or other =und‘non- dn\‘fw from thoea rep d by Buyer, iea or ather

provisions contained herein which are affectad by such conditions shall ba nult and void.

Hf within thirty {30) days after Buyer's discovery of any warranty defects within the warranty period, Buyer natifies Seller tharecf in writing, Sellar ehall, at its option, and as Buyer’s exclusive remsdy, repair,
or replace F.O.B._ point of , of refund the h price for, that portion of the gooda found by Seller to be defective.

Failure by Buyer to give such wittten notice within the npphcah\o time ponod shall ba deemed an absolute and unconditionail waner of Buyer'a claim for such defects. All coets of dismantling, reinstallation and
freight and the time and exp of Seller's 1 and rep for site wavel and diagnosis under thess warranties shall be borne by Buyer unlesa accepted in writing by Sellet. Goods repaired or
replaced during the warranty pariod ahatl be coversd by the ot Y iea for the i of the original warranty period of ninety {80) day s from the date of shipment, whichever is ionger.

Buyer assumes all other responaibility for any logs, damage, or imjury to parsona or property arising out of, connected with, or resulting from the use of Goads, sither alone or in ingtion with athar
componenta.

Section 5 applies to wny entity of person who may buy, acquire or use the Goods, including any entity of person who obtains the Goods from Buyer, and ahall b2 bound by the limitations therein, including Section
8.

Buyer agrees ta provide such e r written notice of the provisions of Secticna 5 and 8. Buyer assumes ali ather responaibility for any loes, damage, Of injury to perscns or property
arising out of, connectad with, or reduiting from the use of Gooda, eithsr alone or in combination with other products/componants.

[n addition to the above y, Seller offers a 5P Parts-Onty Extended Warranty Option, a MetroESP Parts & Labor Extendad Warranty Option and MetroESP Prevertive Maistenance Option. To
\eam more about the tevma of thees optiona, see Seller's webaite atwww. metro.com/terma. if Buyer siacts to purchase a MatroESP Option, Buyer will be bound t the terms and conditions, which are comtained
on such wabsite addre: t the time of Buyer's order aubmission. Seller researvea the right to change the tesms of such MetroESP Options st any time in ita discretion: provided, that the terma in effect atthe time
of Buyer's order shall remain the terms applicable tv such order.

11.  DAVID EDWARDS WARRANTY

Warranty Provision:

David Edward warrants izs stTandard catalog prodlucts o be free trom defects in matenat and warkmanship undaes normal single shift service for a pariod of four years from date of shipmant. During this
pericd David Edward, at its opticr, will replace, repair locally, repair at its factory ar return tha purchasa price of any marchandise that. upon inspection by David Edward, is deemed to he defactive.
The foregoing constitutes tha scle ard exciusive ramady w the customar. in no svert shali David _:Mald be rasponsib%e for deater handijngcoa's rartal of rep t furnitura, sthorized repair
by others, ner liakle for ary censeguential or incidental camages. Qamages resulting from freight, red or d, from , alteration, tampering, misuse, negligence or atuse voids this
warranty. This warranty specifically exciuzdes fabrics. feathers, vinyls and cthar textile mazerials. All razurns for inspaction, repair, or replacemant must be authorized in writing and shipped prepaid by
an authorized carrier.
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TUCCI WARRANTY

TUUC! constructs its shade structuras with the finast marine-grade materiais avaiiable. We test
our products in extrama weather envi s 10 ansure stability, durability and years of worry-
fres service. In addition, TULCI parsannel carefully follow specific quality contrel procedures and
inspact sach product 1 arsure freedom from any type of manufacturing defact. Cur goal is to
praduze shade piatforms that will excaed your expectations and provide a shade enparienca iike no
cther in the world. The warranty protection listed balow covers manufacturing defects only.
Although ali TUUC! manne-grade shade equipment is rigorousty tested to withstand incredibia
forces of nature, TUUCE does not recommand or warranty tha deployment cr uas of any collapsibla
shade eguipmant ir: wind conditions which exceed 25 MPH {45 MPH for the MAX F-1}. TUUCI will
only warranty products which are prmoperly secured to an adeguate base or anchoring systzem.
Furtharmare, TUUC! will not coves ary damage to B shade or base cevice which occurs as a resutt
of contact with the ground or any cther forsign nbject including damage which pccurs ae a resuit of
sudden and sevare wearhar avents or other extreme acts of nature. In general, TUUC! recommends
that ail coliapsibie shada products be sacurety closed when not in use.

TUUC! zan recommend spacific bags weight and anchering systems for specific parascl stylas,
shapas ang sizes, however, TUUCI will anly warrant the aafe, sonu:ble and ressonatbia cperation
of our ghade suctures withir the ded dagl i Pleasa contact TUUCH

directly if raquesting shada devices and anchoring iys!sms whu:h can be warranted i sustamed
wind conditions which excaed 25 MFH.

The foilowing spacific tima periads and limizat:ons apply to the product indicared:

15 Year Warranty

OCEAN MASTER™, OCEAN MASTER and PLANTATION MAX™ {Classic, Cartitever and F-1} centar
mast, cantilever Mast, top and bottem hube ard staintess st2el hardware only. tf wartartable
damage otcurs to the hubs, center pole or stainiess st2el hardware, TUUCH w:ll repiace or repair ary
item Liszad in this category at its diacreticn. Superficial damage, including any type of scratches or
abrasions caused from contact with the moving components of the frame itsaif or canopy during
normal cparation are not eligible far warranty coverage unless the damags compromises tha
structursl integrity of the frame.

5 Year Warranty
OCEAN MASTER™, OCEAN MASTER and PLANTATION MAX ™ [Classic, Cartitevar snd F-1), STi NGRA"
SHACE SCULPTURE, g b staat f , DRt hardwars {puiiay

aute- i lifts, pistons and srank sysrrna,, alumirum canopy riba, and struta. if warrantabie
damage occurs to the hubs, center poie of stainless steel hardwara, TUUCH will replaca ar repair ary
item iigted in this categary atits di ion. Suparficial d L g any typs of 13
abrasiens caused from contact with the meving componenss of the frame itsetf ar canopy during
normal cperation are nct gligibles forwarranty coverags untess the damage compromises tha
structural integrry of the frame.

TUUCI CABANA ard LCUNGE structures, including the tubirg, bub system, and fastansers. if
warrantable damage cceurs 10 the hubs, center poie, struts or stainiess stesl hardware, TULICS will
replace or repair any item bistad in this category at s discration. Please ramove fabric canopy tops
16 any TULCI CABANA or LOUNGE product For winds exseeding 35 MPH, excapt whars product is
specifically enginesrad and warrantad for higher wind loads according to TUUCKs eng:nasring and
usags guida

Lavet “C” fabric {SUNBRELLAT 9.25 az. and cther TUUC! Tu#f Skin marine-grads fabric fabricl If
ary fabric (SUNBRELLA ® or other TUUC! Tuff Skini Levei “C” fabiric is renderedt urservizsable by
ioss of color or sTrength causad by UV degradatior. milcew, rot or atmespheric chemicais, TUUC!
will replaca or repair the fabric at s discraticn. Laber charges witl apely to the cutting and sewing
of any fabric repdaced under warranty.

3 Year Warranty

BAY MASTER and VINEYARD iClassic, Fikar-Flex, Uitra- Fien and Cantilever umbreilas), BAY
WMASTER MAX ard MISTRAL hardwoed umbreiias, inciuding the center pole, side mast, bub
eystam, fasteners and cancpy 7:ba. if warrantabias damage occurs to the hubs, canter pole, struts
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or stainiess steel hardware, TUUCH wiil replace or repair any item listed in thss category at its awn
discretion. Superfizial damage, including any type of scratches or abrasions caused fram zontact
with tha moving componants af the frame itsalf or carapy during normai cpstation are noz eligible
for warranty ge unless the ga comp ¥ the structurai intedrity of the frama.
Level “4” and *3" fabric {SUNBRELLA® 8 5z and cther TULCI Tuff Skin furritura-grade fabrc
fakric). If any fabric (SUNBRELLA® or other TUUC] Tuff Skin} Lavel *A” or *B" fatwic is rendered
unserviceabie by lass of color or strength caused by UV dagradation, mitdew, ret or atmospheric
chramizais, TUUCE wilt reptace of reqair tha fabric st ita discration. Labor chargsa will apply totha
cutting and sewirg of any fabric repiaced under warranty.

1 Year Warranty

Powder coat finish of aluminum frames and bases inciuding TUUCPs exclusive Aluma-TEAK finish.
it any TUUCK appliad finish flakes, bubblas, peels, of loses coles within one {1} year from the date of
purchase, TUUCH will replace or repair any paint finish darmage at ita cwn discration.

The limited wararties outlined above cover only manufacturer defects, not damage caused by

tha procuct striking the ground ar other cbject. The receemable valua of ail warranties provided
herewith ahall be prorated over the life of the spacific {imited warranty itself. in ali cases, the
warranty claimant shall ba responsible for all shipping and/or freight charges incurred by clamant
or TUUC as a result of awarranty claim. Warranty covers oniy parts end the taber to manufacture
tha parts fur non-fabric claims, Labor for ingtailaticn of parts covered under TULICI Warranty is not
includad. Fabric warmanties ahali naver inclisde the cost of labor and ary associared fabricarion
costs. Al warranty claims must be submittad with ap original proof of purchase dated from the
daaler af origin, a description ef gad praduct, inat bow the d ge ocourred, Biong with
photos pf the damaged preduct. The faregoing warranties may rot be assigred and are available
only fo the originat purchaser of TUUC) products. TUUCT reservas at its soie discretion the nght to
repair, replace, or redasign any product that is returned as a resuit of a warranty claim.

ALWAYS BUY FROM AN AUTHORIZED TUUCI DEALER

TUUC! preudly saile its products through a carsfully salected network of Authorized Gealers. If
you purchass thrcugh one of our Authorzed Dealer partrers, you can bd sure you are receiving the
tatest inravaticn and uncompromising quality you can expect from TUUCI. Baware of those who
cla:m 1o be autharized dealers but arm not in fact part of our Authorized Deaters nenwork. Orly
purcrasas from a TULCE Authorized Dealer wili be supportad by our warranty program.






13.  DAVIS WARRANTY

Warranty

Five-Year Limited Warranty

For products sold after January 1, 2001, subject s the li d 9 and disclaimers
831 forth below, {which are expreasly incorporated harein}, Davis warrants its preducts 1o be free
trom defects in workmanghip and materials for a peried of fiva (5! years afier the date of nriginal
shipment (zhe "Warranty Pariod™}, provided the preduct is usad in the manner and under the
canditions for which it is desigred.

Limfation of Liability

1 Thiswarranty shall appty only Purchasar notifies Seller in writing of the claimed defect
within 30 days of discovery: il Purchaser discovers the ciaimed defect within the Waranty
Paricd; (i} Purchaser allows Seller to inspsct the Goods claimed to be dafective;and (iv)
Seller or its raprasantative confirms tha defect in writing to Purchasar.

2. This Javis Limited Warranty extends only to defects in mater:als and workmanskip which
cceur during *rommal use and service® as dafined below. and i dees not apply toz{a}
Goods that have not been maintained in accosdanc? with instructions or that have been
azcidentaily damaged; [bl defects attributable in any way to irstailaticn, medification,
cieaning, or repair mada by any party othar than Davis: oric; mishandiing, accident, fire,
tighming, other hazarda whethes natural or man-made, or shipment. “Normal use and
sarvice® mearns that the product wiii be used in a typicai office srvironment for 40-45 hours
Fer wesk.

3. Preducts that are non-standard are naz covered under this warranty.

4 Furthar, this wartanty shaii not apply if (al Purchaser or a third party medifies of repairs
the Goods withaut Davis’ prior written approval; or (b} after discavery of a defect, Purchaser
tails to take prompt and reasonable steps to prevart the defect from baceming more
serious. if Goods are rapairsd in the fisld by secmeone ather than Davis, then the warranty
on thatrepair i8 from the parson of company making that repair, nat Davis.

5 Cavis guarartess uphotstered products only to ba free frem defects and that the
upholstary i tailored according to praduct spezificatona. Davis offers no wamanty, either
impliad or axpressaed, on any fabrics or leathers. Fabrics ard leathars carry warranties from
the fabric manufacturer or resaller, and moat cantract Fabrics and isathers have only 5 ore

1o twe year warranty period. Pleasa refer 1o sach reseiters warrarties before specifysng.

B wvery fabric s il and appiication for use must be taken into

coraideration, Davis shall nat ba held rasponsibla in ary mannar for wrong spacification of

fabric, ard Davis doas not guarantae specified fabric for ta:lering, wear, durahiiity, or light
fastrees. Davis makes no warranty of any Kind with respect to “customar’s own materials”

{COM:, *customar’s own ieathers™ (COUL or non-standard materials selected by and used at

the requess of the purchaser.

is di%

6 Varations :n gra:n, color, marks, scars, textura and patiern of wood, leather and taxtiles
may ocour as a resuit of naturs, dye loz, sxposure te Hight, and aging. Davis makes re
waranty with respect to mazcking of grain, texturas, partern or sciors of such marerials,
ircluding an exact match 1o wocd chipa, color samples, of swatch carca

7. The Aero Berch fall aluminum], Loop (with cutdoor powedercoata finish! and Veer zabies
have been apprwed for sutdoor use. The formation of rust and/or corresion on thase sarias
due to cutdoor Use doss not constitute a defect in matesiais angd werkmanship, and is not
covared under this warranty.

8 Curing the Warrarty Period, if a Davis product dees nat conform to this imited warranty,
tha pyrchasar’s soie and sxclusive remedy against Sailer arising aut of ar in connection
with ary claimed dafact in any Goods 50id heraunder, whethar based upon contract, strict
tiability or regligarce. and whather for parsconal injury. commersial l0ss, of other monetary
tess, shalt be at Dawv:s" cption ard sole discratien, is cn2 cf the following:

Master Contract No. 901474
Procurement Contract No. 14407

{a; Repasr cf the dafective component or product,

{b} Replacement of the defactive component ar product, &r

{c} Refund of the original purchase price paid for the defectve product upen return
of the defective predact to Cavis.

9. INNC EVENT, WHETHER BASED iN CCNTRACT CR TORT CR OTHER LEGAL THEQRY, SHALL
DAYIS BE UABLE FORANY SPECIAL, INCIDENTAL, CONSEGUENTIAL, INDIRECTY CR PUNITIVE
DAMAGES OF ANY KIND. INCLUDING WITHGUT LIMITATICN, DAMAGES T2 GTHER PROPERTY,
INCONYERNIENCE, LDSS OF GOOOWILL, LOST PROFITS DR REVENLUE OR OTHER FINANCIAL
LOSS, LOSE OF USE CF THE FRCDUCT, OF CLAIMS FOR DAMAGES RESULTING FRCM THE
USE OF THE PRCOUCT. Some states do nct allow the exclusion or limitatior of ircidentat of

ial damages or allow limitaty on bow iong an implisd warranty lasts, so the
sbovae limitatiors ard exciusione may not apply toyou.

10.

1)

THE FOREGCING LIMITED WARRANTY AND REMEDY ARE EXCLUSIVE AND MADE ONLY TC
THE ORIGINAL PURCHASER. DAVIS MAKES NO QTHER EXPRESS, IMPLIED CR STATUTQRY
WARRANTY, iINCLUDING ANY WARRANTY DF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, AND A LL SUCH WARRANTIES ARE HEREBY EX PRESSLY EXCLUDED.

11. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER RIGHTS,
WHICHVARY FROM STATETO STATE. THERE IS NOWARRANTY FOR INTERNATICNAL USE GR
PURCHASES.

Tc ebrain performanca of thia Limited Warranty, the purchasar should contact in writing the
authorized Davis dealer or reseller who sold the preduct 1o the purzhaser, or mail its warranty ciai
A\ =N

Customer Service Deparmment,

Qavis Furniture Industries, Inc..

PG Box 2085, High Point, NC 27261.22¢5
TEL: 335889 2009, FAX: 336 888 0031,
E-mait: mail@davisfurniture.com
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EXHIBIT B

PAYMENT TERMS

County will use its best efforts to make payment to Contractor upon successful
completion and acceptance of the following services listed within thirty (30) days upon
receipt and approval of invoice.

Invoices will be reviewed for approval by the County, General Services Agency - Real
Property Management Department.

Total payment under the terms of this Agreement will not exceed the total amount of
One Million Five Hundred Ninety-Four Thousand Eight Hundred Thirty-Four dollars
($1,594,834) This cost includes all taxes and all other charges.

Upon award of this Agreement by County, County and Contractor shall forthwith
jointly create a schedule governing the timely performance of Contractor’s services
hereunder. The agreed upon schedule shall be incorporated into this Agreement upon
its adoption by the parties and thereafter Contractor shall perform all services under this
Agreement in conformance with the schedule.
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Lt er: Optional Lumbar (L)

Casters: Soft Casters for hard floors (SC)
Assembly: Fully Assembled (ASMQ)
Finish: Dark Finish (DK)

Back Net Color: Espresso (06)

Seat Foam: Ultra Seat Foam (USF)

Seat Fabric color: Espresso (GENUO6)

ol

Knoll Multi-Generation Stacking Multipurpose
Chair w/ Fixed Arms

Model Number: 2-5-A-S-X-GL-2-ON-GENF06
Chair Type: MultiGeneration by Knoll Stacking
Chair (2-S)

Arms: Arms (A)

Seat: Upholstered Seat Pad {S)

Basket: No Book Basket (X)

Casters: Glides (GL)

Frame Finish: Black (2)

Shell Finish: Onyx (ON)

Seat Fabric color: Espresso (GENF06)

S 178.62

Knoll Multi-Generation Multipurpose Stacking
Chair w/ No Arms and Casters

Model Number: 2-5-C-5-X-SC-2-ON-GENF06
Chair Type: MultiGeneration by Knoll Stacking
Chair (2-S)

Arms: No Arms (C)

Seat: Upholstered Seat Pad (S)

Basket: No Book Basket (X)

Casters: Soft Casters for hard floors (SC)
Frame Finish: Black (2)

Shell Finish: Onyx (ON)

Seat Eahrin ral~r Espresso (GENFO6)

S 168.56

knol tlorence Knoll Three Seater Bench
Model Number: 2530Y3C

S 2,517.15

Knoll Washington Skin Nylon Armless Chair
pM~dal Number: WS2CN-001

S 263.59

knoll Washington Skeleton Painted Aluminum
Armless Chair
McA=! Number: WS1CA-906T

S 429.94

Knoll Florence Knoll Three Seater Bench
Model Number: 2530Y3C

S 2,517.15

10

Knoll Anchor 48"W Credenza
Model Number: WC2248B30018L(N)

S 590.61

11

Knoll Anchor 60"W Credenza
Model Number: WC2260B36024L(N)

S 655.56

12

Knoll Calibre Front 3 H Lateral File
Model Number: C2F3930CCCC

S 452.84

13

Knoll Calibre Front 39"H Lateral File
Model Number: C2F3936CCCC

$ 503.43

14

Knoll Calibre Front 39"H Lateral File
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10 Nucraft Powered Fleet Folding Top S 1,143.42
Training Table with C-Legs
Model Number:FLR-2472-CS
Power & Data: Tech Node: PUP-USB
(Center, near edge)
Taxable Labor S 7,677.94
Monthly Storage Fee $22.00 per pallet position

Exhibit B-1
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EXHIBIT C
INSURANCE REQUIREMENTS

Without limiting any other obligation or liability under this Agreement, the Contractor, at its sole cost and expense, shall secure and keep in force
~ing the entire term of the Agreement or longer, as may be specified below, the following insurance coverage, limits and endorsements:

r & i"z

Commercial General Liability $1,000,000 per occurrence (CSL)

Premises Liability; Products and Completed Operations; Contractual Bodily Injury and Property Damage

Liability; Pers~n=! Injury e~ Advartisip~ ! i~bility

Commercial or Business Automobile Liability $1,000,000 per occurrence (CSL)

All owned vehicles, hired or leased vehicles, non-owned, borrowed and Any Auto

permissive uses. Personal Automobile Liability is acceptable for Bodily Injury and Property Damage

individ'*~! ~ontractors with no transportation or hauling re'~*~ actjriti~~

Workers' Compensation (WC) and Employers Liability (EL) WC: Statutory Limits

Required f~ ~'f contractors with employees EL: $100,000 per accident for bodily injury or disease

~orsements and Conditions:

1. ADDITIONAL INSURED: Allinsurance required above with the exception of Personal Automobile Liability, Workers'
Compensation and Employers Liability, shall be endorsed to name as additional insured: County of Alameda, its Board of
Supervisors, the individual members thereof, and alt County officers, agents, employees and representatives.

2. DURATION OF COVERAGE: All required insurance shall be maintained during the entire term of the Agreement with the
following exception: Insurance policies and coverage(s) written on a claims-made basis shall be maintained during the entire
term of the Agreement and until 3 years following termination and acceptance of all work provided under the Agreement, with the
retroactive date of said insurance (as may be applicable) concurrent with the commencement of activities pursuant to this
Agreement.

3. REDUCTION OR LIMIT OF OBLIGATION: Allinsurance policies shall be primary insurance to any insurance available to the
Indemnified Parties and Additional Insured(s). Pursuant to the provisions of this Agreement, insurance effected or procured by
the Contractor shall not reduce or limit Contractor's contractual obligation to indemnify and defend the Indemnified Parties.

4. INSURER FINANCIAL RATING: Insurance shall be maintained through an insurer with a A.M. Best Rating of no less than A:VII
or equivalent, shall be admitted to the State of California unless otherwise waived by Risk Management, and with deductible
amounts acceptable to the County. Acceptance of Contractor's insurance by County shall not relieve or decrease the liability of
Contractor hereunder. Any deductible or self-insured retention amount or other similar obligation under the policies shall be the
sole responsibility of the Contractor.

5. SUBCONTRACTORS: Contractor shall include all subcontractors as an insured (covered party) under its policies or shall
furnish separate certificates and endorsements for each subcontractor. All coverages for subcontractors shall be subject to all of
the requirements stated herein.

6. JOINT VENTURES: If Contractor is an association, partnership or other joint business venture, required insurance shall be
provided by any one of the following methods:

-~ Separate insurance palicies issued for each individual entity, with each entity included as a “Named Insured (covered party),
or at minimum named as an “Additional Insured” on the other’s policies.
- Joint insurance program with the association, partnership or other joint business venture included as a “Named Insured.

7. CANCELLATION OF INSURANCE: All required insurance shall be endorsed to provide thirty (30) days advance written notice
to the County of cancellation.

8. CERTIFICATE OF INSURANCE: Before commencing operations under this Agreement, Contractor shall provide Certificate(s) of
Insurance and applicable insurance endorsements, in form and satisfactory to County, evidencing that all required insurance
coverage is in effect. The County reserves the rights to require the Contractor to provide complete, certified copies of all
required insurance policies. The require certificate(s) and endorsements must be sent to:

- Department/Agency issuing the contract
- With a copy to Risk Management Unit (125 — 12" Street, 31 Floor, Oakland, CA 94607)

Certificate C-1 Page 1 of 1 Form 2001-1 (Rev. 03/15/06)
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EXHIBIT D

. COUNTY OF ALAMEDA
DEBARMENT AND SUSPENSION CERTIFICATION

The contractor, under penalty of perjury, certifies that, except as noted below,
contractor, its principals, and any named and unnamed subcontractor:
e Is not currently under suspension, debarment, voluntary exclusion, or
determination of ineligibility by any federal agency;
e Has not been suspended, debarred, voluntarily excluded or determined
ineligible by any federal agency within the past three years;
¢ Does not have a proposed debarment pending; and
e Has not been indicted, convicted, or had a civil judgment rendered against it by
a court of competent jurisdiction in any matter involving fraud or official

misconduct within the past three years.

If there are any exceptions to this certification, insert the exceptions in the following
space.

Exceptions will not necessarily result in denial of award, but will be considered in
determining contractor responsibility. For any exception noted above, indicate below
to whom it applies, initiating agency, and dates of action.

Notes: Providing false information may result in criminal prosecution or
administrative sanctions. The above certification is part of the Standard Services
Agreement. Signing this Standard Services Agreement on the signature portion
thereof shall also constitute signature of this Certification.

CONTRACTOR: KBM Workspace, Inc.

PRINCIPAL: Stan Vuckovich / TITLE: President/Owner

SIGNATURE: /_A_‘Zi — DATE: 11/23/2016

Exhibit D
Page 1 of 1
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COUNTY OF ALAMEDA
STANDARD SERVICES AGREEMENT

This Agreement, dated as of November 30, 2016, is by and between the County of
Alameda, hereinafter referred to as the “County”, and Metro Contract Group hereinafter
referred to as the “Contractor”.

WITNESSETH

Whereas, County desires to obtain East County Hall of Justice workstation, private
office, and common area ancillary furniture designs services which are more fully
described in Exhibit A hereto (‘“Definition of Services™); and

Whereas, Contractor is professionally qualified to provide such services and is willing to
provide same to County; and

Now, therefore it is agreed that County does hereby retain Contractor to provide East
County Hall of Justice workstation, private office, and common area ancillary furniture
design services, and Contractor accepts such engagement, on the General Terms and
Conditions hereinafter specified in this Agreement, the Additional Provisions attached
hereto, and the following described exhibits, all of which are incorporated into this
Agreement by this reference:

Exhibit A Definition of Services

Exhibit A-1 Specific Requirements

Exhibit A-2 Deliverables

Exhibit A-3 Description of Furniture

ExhibitB  Payment Terms

Exhibit C  Insurance Requirements

ExhibitD  Debarment and Suspension Certification

The term of this Agreement shall be from December 7, 2016 through December 6, 2019.

The compensation payable to Contractor hereunder shall not exceed Forty-One Thousand
Two Hundred Seventy-Eight dollars ($41,278) for the term of this Agreement.
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the

day and year first above written.

COUNTY OF ALAMEDA
By:__
iture
Name: ______ slann
(Printed)
Title- ™ Tasing Agent
Date:__

METRO CONTRACT GROUP

Name: Dwight Jackson
(Printed)

Title: President

Date:30 — Nov. 2016

By signing above, signatory warrants
and represents that he/she executed this
Agreement in his/her authorized
capacity and that by his/her signature
on this Agreement, he/she or the entity
upon behalf of which he/she acted,
executed this Agreement.

Page 2 of 15
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GEMN..RAL TERMS AND CONDITIONS

INDEPENDENT CONTRACTOR: No relationship of employer and employee is
created by this Agreement; it being understood and agreed that Contractor is an
independent contractor. Contractor is not the agent or employee of the County in
any capacity whatsoever, and County shall not be liable for any acts or omissions
by Contractor nor for any obligations or liabilities incurred by Contractor.

Contractor shall have no claim under this Agreement or otherwise, for seniority,
vacation time, vacation pay, sick leave, personal time off, overtime, health
insurance medical care, hospital care, retirement benefits, social security,
disability, Workers’ Compensation, or unemployment insurance benefits, civil
service protection, or employee benefits of any kind.

Contractor shall be solely liable for and obligated to pay directly all applicable
payroll taxes (including federal and state income taxes) or contributions for
unemployment insurance or old age pensions or annuities which are imposed by
any governmental entity in connection with the labor used or which are measured
by wages, salaries or other remuneration paid to its officers, agents or employees
and agrees to indemnify and hold County harmless from any and all liability
which County may incur because of Contractor’s failure to pay such amounts.

In carrying out the work contemplated herein, Contractor shall comply with all
applicable federal and state workers’ compensation and liability laws and
regulations with respect to the officers, agents and/or employees conducting and
participating in the work; and agrees that such officers, agents, and/or employees
will be considered as independent contractors and shall not be treated or
considered in any way as officers, agents and/or employees of County.

Contractor does, by this Agreement, agree to perform his/her said work and
functions at all times in strict accordance with currently approved methods and
practices in his/her field and that the sole interest of County is to insure that said
service shall be performed and rendered in a competent, efficient, timely and
satisfactory manner and in accordance with the standards required by the County
agency concerned.

Notwithstanding the foregoing, if the County determines that pursuant to state and
federal law Contractor is an employee for purposes of income tax withholding,
County may upon two week’s notice to Contractor, withhold from payments to
Contractor hereunder federal and state income taxes and pay said sums to the
federal and state governments.

INDEMNIFICATION: To the fullest extent permitted by law, Contractor shall
hold harmless, defend and indemnify the County of Alameda, its Board of

Page 3 of 15



Master Contract No. 901474
Procurement Contract No. 14408

Supervisors, employees and agents from and against any and all claims, losses,
damages, liabilities and expenses, including but not limited to attorneys’ fees,
arising out of or resulting from the performance of services under this Agreement,
provided that any such claim, loss, damage, liability or expense is attributable to
bodily injury, sickness, disease, death or to injury to or destruction of property,
including the loss therefrom, or to any violation of federal, state or municipal law
or regulation, which arises out of or is any way connected with the performance of
this agreement (collectively “Liabilities”) except where such Liabilities are caused
solely by the negligence or willful misconduct of any indemnitee. The County
may participate in the defense of any such claim without relieving Contractor of
any obligation hereunder. The obligations of this indemnity shall be for the full
amount of all damage to County, including defense costs, and shall not be limited
by any insurance limits.

In the event that Contractor or any employee, agent, or subcontractor of Contractor
providing services under this Agreement is determined by a court of competent
jurisdiction or the Alameda County Employees’ Retirement Association (ACERA)
or California Public Employees’ Retirement System (PERS) to be eligible for
enrollment in ACERA and PERS as an employee of County, Contractor shall
indemnify, defend, and hold harmless County for the payment of any employee
and/or employer contributions for ACERA and PERS benefits on behalf of
Contractor or its employees, agents, or subcontractors, as well as for the payment
of any penalties and interest on such contributions, which would otherwise be the
responsibility of County.

INSURANCE AND BOND: Contractor shall at all times during the term of the
Agreement with the County maintain in force, at minimum, those insurance
policies and bonds as designated in the attached Exhibit C, and will comply with
all those requirements as stated therein. The County and all parties as set forth on
Exhibit C shall be considered an additional insured or loss payee if applicable. All
of Contractor’s available insurance coverage and proceeds in excess of the
specified minimum limits shall be available to satisfy any and all claims of the
County, including defense costs and damages. Any insurance limitations are
independent of and shall not limit the indemnification terms of this Agreement.
Contractor’s insurance policies, including excess and umbrella insurance policies,
shall include an endorsement and be primary and non-contributory and will not
seek contribution from any other insurance (or self-insurance) available to County.
Contractor’s excess and umbrella insurance shall also apply on a primary and non-
contributory basis for the benefit of the County before County’s own insurance
policy or self-insurance shall be called upon to protect it as a named insured.

PREVAILING WAGES: Pursuant to Labor Code Sections 1770 et seq., Contractor
shall pay to persons performing labor in and about Work provided for in Contract
not less than the general prevailing rate of per diem wages for work of a similar
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character in the locality in which the Work is performed, and not less than the
general prevailing rate of per diem wages for legal holiday and overtime work in
said locality, which per diem wages shall not be less than the stipulated rates
contained in a schedule thereof which has been ascertained and determined by the
Director of the State Department of Industrial Relations to be the general prevailing
rate of per diem wages for each craft or type of workman or mechanic needed to
execute this contract.

WORKERS’ COMPENSATION: Contractor shall provide Workers'
Compensation insurance, as applicable, at Contractor's own cost and expense and
further, neither the Contractor nor its carrier shall be entitled to recover from
County any costs, settlements, or expenses of Workers' Compensation claims
arising out of this Agreement.

CONFORMITY WITH LAW AND SAFETY:

a. In performing services under this Agreement, Contractor shall observe and
comply with all applicable laws, ordinances, codes and regulations of
governmental agencies, including federal, state, municipal, and local
governing bodies, having jurisdiction over the scope of services, including
all applicable provisions of the California Occupational Safety and Health
Act. Contractor shall indemnify and hold County harmless from any and
all liability, fines, penalties and consequences from any of Contractor’s
failures to comply with such laws, ordinances, codes and regulations.

b. Accidents: If a death, serious personal injury, or substantial property
damage occurs in connection with Contractor’s performance of this
Agreement, Contractor shall immediately notify the Alameda County Risk
Manager's Office by telephone. Contractor shall promptly submit to
County a written report, in such form as may be required by County of all
accidents which occur in connection with this Agreement. This report must
include the following information: (1) name and address of the injured or
deceased person(s); (2) name and address of Contractor's sub-Contractor, if
any; (3) name and address of Contractor's liability insurance carrier; and (4)
a detailed description of the accident and whether any of County's
equipment, tools, material, or staff were involved.

c. Contractor further agrees to take all reasonable steps to preserve all
physical evidence and information which may be relevant to the
circumstances surrounding a potential claim, while maintaining public
safety, and to grant to the County the opportunity to review and inspect
such evidence, including the scene of the accident.
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DEBARMENT AND SUSPENSION CERTIFICATION: (Applicable to all
agreements funded in part or whole with federal funds and contracts over
$25,000).

a. By signing this agreement and Exhibit D, Debarment and Suspension
Certification, Contractor/Grantee agrees to comply with applicable federal
suspension and debarment regulations, including but not limited to 7 Code
of Federal Regulations (CFR) 3016.35, 28 CFR 66.35, 29 CFR 97.35, 34
CFR 80.35, 45 CFR 92.35 and Executive Order 12549.

b. By signing this agreement, Contractor certifies to the best of its knowledge
and belief, that it and its principals:

08 Are not presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntary excluded by any federal
department or agency;

(2)  Shall not knowingly enter into any covered transaction with a person
who is proposed for debarment under federal regulations, debarred,
suspended, declared ineligible, or voluntarily excluded from
participation in such transaction.

PAYMENT: For services performed in accordance with this Agreement, payment
shall be made to Contractor as provided in Exhibit B hereto.

TRAVEL EXPENSES: Contractor shall not be allowed or paid travel expenses
unless set forth in this Agreement.

TAXES: Payment of all applicable federal, state, and local taxes shall be the sole
responsibility of the Contractor.

OWNERSHIP OF DOCUMENTS: Contractor hereby assigns to the County and
its assignees all copyright and other use rights in any and all proposals, plans,
specification, designs, drawings, sketches, renderings, models, reports and related
documents (including computerized or electronic copies) respecting in any way
the subject matter of this Agreement, whether prepared by the County, the
Contractor, the Contractor’s sub-Contractors or third parties at the request of the
Contractor (collectively, “Documents and Materials™). This explicitly includes the
electronic copies of all above stated documentation.

Contractor also hereby assigns to the County and its assignees all copyright and
other use rights in any Documents and Materials including electronic copies stored
in Contractor’s Information System, respecting in any way the subject matter of
this Agreement.
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~vntractor shall be permitted to retain copies, including reproducible copies and
computerized copies, of said Documents and Materials. Contractor agrees to take
such further steps as may be reasonably requested by County to implement the
aforesaid assignment. If for any reason said assignment is not effective,
Contractor hereby grants the County and any assignee of the County an express
royalty — free license to retain and use said Documents and Materials. The
County’s rights under this paragraph shall apply regardless of the degree of
completion of the Documents and Materials and whether or not Contractor’s
services as set forth in Exhibit “A” of this Agreement have been fully performed
or paid for.

In Contractor’s contracts with other Contractors, Contractor shall expressly
obligate its Sub-Contractors to grant the County the aforesaid assignment and
license rights as to that Contractor’s Documents and Materials. Contractor agrees
to defend, indemnify, and hold the County harmless from any damage caused by a
failure of the Contractor to obtain such rights from its Contractors and/or Sub-
Contractors.

Contractor shall pay all royalties and license fees which may be due for any
patented or copyrighted materials, methods or systems selected by the Contractor
and incorporated into the work as set forth in Exhibit “A”, and shall defend,
indemnify and hold the County harmless from any claims for infringement of
patent or copyright arising out of such selection. The County’s rights under this
Paragraph 11 shall not extend to any computer software used to create such
Documents and Materials.

CONFLICT OF INTEREST; CONFIDENTIALITY: The Contractor covenants
that it presently has no interest, and shall not have any interest, direct or indirect,
which would conflict in any manner with the performance of services required
under this Agreement. Without limitation, Contractor represents to and agrees
with the County that Contractor has no present, and will have no future, conflict of
interest between providing the County services hereunder and any other person or
entity (including but not limited to any federal or state wildlife, environmental or
regulatory agency) which has any interest adverse or potentially adverse to the
County, as determined in the reasonable judgment of the Board of Supervisors of
the County.

The Contractor agrees that any information, whether proprietary or not, made
known to or discovered by it during the performance of or in connection with this
Agreement for the County will be kept confidential and not be disclosed to any
other person. The Contractor agrees to immediately notify the County by notices
provided in accordance with Paragraph 13 of this Agreement, if it is requested to
disclose any information made known to or discovered by it during the
performance of or in connection with this Agreement. These conflict of interest
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and future service provisions and limitations shall remain fully effective five (5)
years after termination of services to the County hereunder.

NOTICES: All notices, requests, demands, or other communications under this
Agreement shall be in writing. Notices shall be given for all purposes as follows:

Personal delivery: When personally delivered to the recipient, notices are
effective on delivery.

First Class Mail: When mailed first class to the last address of the recipient
known to the party giving notice, notice is effective three (3) mail delivery days
after deposit in a United States Postal Service office or mailbox. Certified Mail:
When mailed certified mail, return receipt requested, notice is effective on receipt,
if delivery is confirmed by a return receipt.

Overnight Delivery: When delivered by overight delivery (Federal
Express/Airborne/United Parcel Service/DHL WorldWide Express) with charges
prepaid or charged to the sender’s account, notice is effective on delivery, if
delivery is confirmed by the delivery service. Telex or facsimile transmission:
When sent by telex or facsimile to the last telex or facsimile number of the
recipient known to the party giving notice, notice is effective on receipt, provided
that (a) a duplicate copy of the notice is promptly given by first-class or certified
mail or by overnight delivery, or (b) the receiving party delivers a written
confirmation of receipt. Any notice given by telex or facsimile shall be deemed
received on the next business day if it is received after 5:00 p.m. (recipient’s time)
or on a non-business day.

Addresses for purpose of giving notice are as follows:

To County: County of Alameda
1401 Lakeside Drive, Suite 800
Oakland, CA 94612
Attn: David Savellano

To Contractor: Metro Contract Group
1111 Broadway, Suite 1650
Oakland, CA 94607
Attn: Dwight Jackson

Any correctly addressed notice that is refused, unclaimed, or undeliverable
because of an act or omission of the party to be notified shall be deemed effective
as of the first date that said notice was refused, unclaimed, or deemed
undeliverable by the postal authorities, messenger, or overnight delivery service.
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Any party may change its address or telex or facsimile number by giving the other
party notice of the change in any manner permitted by this Agreement.

USE OF COUNTY PROPERTY: Contractor shall not use County property
(including equipment, instruments and supplies) or personnel for any purpose
other than in the performance of his/her obligations under this Agreement.

EQUAL EMPLOYMENT OPPORTUNITY PRACTICES PROVISIONS:
Contractor assures that he/she/it will comply with Title VII of the Civil Rights Act
of 1964 and that no person shall, on the grounds of race, creed, color, disability, sex,
sexual orientation, national origin, age, religion, Vietnam era Veteran’s status,
political affiliation, or any other non-merit factor, be excluded from participation in,
be denied the benefits of, or be otherwise subjected to discrimination under this
Agreement.

a. Contractor shall, in all solicitations or advertisements for applicants for
employment placed as a result of this Agreement, state that it is an “Equal
Opportunity Employer” or that all qualified applicants will receive
consideration for employment without regard to their race, creed, color,
disability, sex, sexual orientation, national origin, age, religion, Vietnam
era Veteran’s status, political affiliation, or any other non-merit factor.

b. Contractor shall, if requested to so do by the County, certify that it has not,
in the performance of this Agreement, discriminated against applicants or
employees because of their race, creed, color, disability, sex, sexual
orientation, national origin, age, religion, Vietnam era Veteran’s status,
political affiliation, or any other non-merit factor.

c. If requested to do so by the County, Contractor shall provide the County
with access to copies of all of its records pertaining or relating to its
employment practices, except to the extent such records or portions of such
records are confidential or privileged under state or federal law.

d. Contractor shall recruit vigorously and encourage minority - and women-
owned businesses to bid its subcontracts.

€. Nothing contained in this Agreement shall be construed in any manner so as
to require or permit any act, which is prohibited by law.

f. The Contractor shall include the provisions set forth in paragraphs A
through E (above) in each of its subcontracts.

DRUG-FREE WORKPLACE: Contractor and Contractor's employees shall
comply with the County's policy of maintaining a drug-free workplace. Neither
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Contractor nor Contractor's employees shall unlawfully manufacture, distribute,
dispense, possess or use controlled substances, as defined in 21 U.S. Code § 812,
including, but not limited to, marijuana, heroin, cocaine, and amphetamines, at any
County facility or work site. If Contractor or any employee of Contractor is
convicted or pleads nolo contendere to a criminal drug statute violation occurring
at a County facility or work site, the Contractor within five days thereafter shall
notify the head of the County department/agency for which the contract services
are performed. Violation of this provision shall constitute a material breach of this
Agreement.

AUDITS; ACCESS TO RECORDS: The Contractor shall make available to the
County, its authorized agents, officers, or employees, for examination any and all
ledgers, books of accounts, invoices, vouchers, cancelled checks, and other
records or documents evidencing or relating to the expenditures and disbursements
charged to the County, and shall furnish to the County, its authorized agents,
officers or employees such other evidence or information as the County may
require with regard to any such expenditure or disbursement charged by the
Contractor.

The Contractor shall maintain full and adequate records in accordance with
County requirements to show the actual costs incurred by the Contractor in the
performance of this Agreement. If such books and records are not kept and
maintained by Contractor within the County of Alameda, California, Contractor
shall, upon request of the County, make such books and records available to the
County for inspection at a location within County or Contractor shall pay to the
County the reasonable, and necessary costs incurred by the County in inspecting
Contractor’s books and records, including, but not limited to, travel, lodging and
subsistence costs. Contractor shall provide such assistance as may be reasonably
required in the course of such inspection. The County further reserves the right to
examine and reexamine said books, records and data during the three (3) year
period following termination of this Agreement or completion of all work
hereunder, as evidenced in writing by the County, and the Contractor shall in no
event dispose of, destroy, alter, or mutilate said books, records, accounts, and data
in any manner whatsoever for three (3) years after the County makes the final or
last payment or within three (3) years after any pending issues between the County
and Contractor with respect to this Agreement are closed, whichever is later.

DOCUMENTS AND MATERIALS: Contractor shall maintain and make
available to County for its inspection and use during the term of this Agreement,
all Documents and Materials, as defined in Paragraph 11 of this Agreement.
Contractor’s obligations under the preceding sentence shall continue for three (3)
years following termination or expiration of this Agreement or the completion of
all work hereunder (as evidenced in writing by County), and Contractor shall in no
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event dispose of, destroy, alter or mutilate said Documents and Materials, for three
(3) years following the County’s last payment to Contractor under this Agreement.

TIME OF ESSENCE: Time is of the essence in respect to all provisions of this
Agreement that specify a time for performance; provided, however, that the
foregoing shall not be construed to limit or deprive a party of the benefits of any
grace or use period allowed in this Agreement.

TERMINATION: The County has and reserves the right to suspend, terminate, or
abandon the execution of any work by the Contractor without cause at any time
upon giving to the Contractor prior written notice. In the event that the County
should abandon, terminate, or suspend the Contractor’s work, the Contractor shall
be entitled to payment for services provided hereunder prior to the effective date
of said suspension, termination, or abandonment. Said payment shall be computed
in accordance with Exhibit B hereto, provided that the maximum amount payable
to Contractor for its East County Hall of Justice workstation, private office, and
common area ancillary furniture designs services shall not exceed $41,278
payment for services provided hereunder prior to the effective date of said
suspension, termination or abandonment.

SMALL, LOCAL AND EMERGING BUSINESS (SLEB) PARTICIPATION:
Contractor has been certified by the County as a small or emerging local business.
As a result, there is no requirement to subcontract with another business in order
to satisfy the County’s Small and Emerging Locally owned Business provision. If
during the term of this contract, Contractor’s certification status changes, Contractor
shall notify the County within three business days.

Should Contractor’s status as a certified small or emerging local business
change at any time during the term of this Agreement, Contractor shall
negotiate with County to be in compliance with the County’s Small and Emerging
Local Business provision, including but not limited to:

a. Contractor must subcontract a minimum 20% of the remaining contract
value with a certified small or emerging local business(es).

b. SLEB subcontractor(s) is independently owned and operated (i.e., is not
owned or operated in any way by Prime), nor do any employees of either
entity work for the other.

c. As is applicable, Contractor shall ensure that their certification status is

maintained in compliance with the SLEB Program for the term of this
contract.
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d. For any subcontractors retained to comply with this provision, Contractor
shall not substitute any such small and/or emerging local business(s)
subcontractor without prior written approval from the County. Said
requests to substitute shall be submitted in writing to the County
department contract representative identified under Item #13 above.
Contractor will not be able to substitute the subcontractor without  prior
written approval from the Alameda County Auditor Controller Agency,
Office of Contract Compliance (OCC). Further approval from the Board of
Supervisors may also be required.

e. If subcontractors are added to the contract, all SLEB participation, except
for prime contractor, must be tracked and monitored utilizing the Elation
compliance System. SLEB prime contractor with SLEB subcontractors
must enter payments made to subcontractors in the Elation System and
ensure that SLEB subcontractors confirm payments received.

Contractor shall meet the requirements above within 15 business days of the
County notifying Contractor that it is no longer in compliance with the program.
County will be under no obligation to pay contractor for the percent committed to
a SLEB subcontractor if the work is not performed by the listed small and/or
emerging local business.

For further information regarding the Small Local Emerging Business
participation requirements and utilization of the Alameda County Contract
Compliance System contact the County Auditor- Controller’s Office of Contract
Compliance (OCC) via e-mail at ACSLEBcompliance@acgov.org.

FIRST SOURCE PROGRAM: For contracts over $100,000, Contractor shall
provide County ten (10) working days to refer to Contractor, potential candidates
to be considered by Contractor to fill any new or vacant positions that are
necessary to fulfill their contractual obligations to the County that Contractor has
available during the contract term before advertising to the general public.

CHOICE OF LAW: This Agreement shall be governed by the laws of the State of
California.

WAIVER: No waiver of a breach, failure of any condition, or any right or remedy
contained in or granted by the provisions of this Agreement shall be effective
unless it is in writing and signed by the party waiving the breach, failure, right, or
remedy. No waiver of any breach, failure, right or remedy shall be deemed a
waiver of any other breach, failure, right or remedy, whether or not similar, nor
shall any waiver constitute a continuing waiver unless the writing so specifies.
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Master Contract No. 901474
Procurement Contract No. 14408

ENTIRE AGREEMENT: . uis Agreement, including all attachments, exhibits,
and any other documents specifically incorporated into this Agreement, shall
constitute the entire agreement between County and Contractor relating to the
subject matter of this Agreement. As used herein, Agreement refers to and
includes any documents incorporated herein by reference and any exhibits or
attachments. This Agreement supersedes and merges all previous understandings,
and all other agreements, written or oral, between the parties and sets forth the
entire understanding of the parties regarding the subject matter thereof. The
Agreement may not be modified except by a written document signed by both
parties.

HEADINGS herein are for convenience of reference only and shall in no way
affect interpretation of the Agreement.

ADVERTISING OR PUBLICITY: Contractor shall not use the name of County,
its officers, directors, employees or agents, in advertising or publicity releases or
otherwise without securing the prior written consent of County in each instance.

MODIFICATION OF AGREEMENT: This Agreement may be supplemented,
amended, or modified only by the mutual agreement of the parties. No
supplement, amendment, or modification of this Agreement shall be binding
unless it is in writing and signed by authorized representatives of both parties.

ASSURANCE OF PERFORMANCE: If at any time County believes Contractor
may not be adequately performing its obligations under this Agreement or that
Contractor may fail to complete the Services as required by this Agreement,
County may request from Contractor prompt written assurances of performance
and a written plan acceptable to County, to correct the observed deficiencies in
Contractor’s performance. Contractor shall provide such written assurances and
written plan within ten (10) calendar days of its receipt of County’s request and
shall thereafter diligently commence and fully perform such written plan.
Contractor acknowledges and agrees that any failure to provide such written
assurances and written plan within the required time is a material breach under this
Agreement.

SUBCONTRACTING/ASSIGNMENT: Contractor shall not subcontract, assign,
or delegate any portion of this Agreement or any duties or obligations hereunder
without the County’s prior written approval.

a. Neither party shall, on the basis of this Agreement, contract on behalf of or

in the name of the other party. Any agreement that violates this Section
shall confer no rights on any party and shall be null and void.
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b. Contractor shall use the subcontractors identified in Exhibit A and shall not
substitute subcontractors without County’s prior written approval.

c. Contractor shall require all subcontractors to comply with all
indemnification and insurance requirements of this agreement, including,
without limitation, Exhibit C. Contractor shall verify subcontractor’s
compliance.

d. Contractor shall remain fully responsible for compliance by its
subcontractors with all the terms of this Agreement, regardless of the terms
of any agreement between Contractor and its subcontractors.

SURVIVAL: The obligations of this Agreement, which by their nature would
continue beyond the termination on expiration of the Agreement, including
without limitation, the obligations regarding Indemnification (Paragraph 2),
Ownership of Documents (Paragraph 11), and Conflict of Interest (Paragraph 12),
shall survive termination or expiration.

SEVERABILITY: If a court of competent jurisdiction holds any provision of this
Agreement to be illegal, unenforceable, or invalid in whole or in part for any
reason, the validity and enforceability of the remaining provisions, or portions of
them, will not be affected, unless an essential purpose of this Agreement would be
defeated by the loss of the illegal, unenforceable, or invalid provision.

PATENT AND COPYRIGHT INDEMNITY: Contractor represents that it knows
of no allegations, claims, or threatened claims that the materials, services,
hardware or software (“Contractor Products”) provided to County under this
Agreement infringe any patent, copyright or other proprietary right. Contractor
shall defend, indemnify and hold harmless County of, from and against all losses,
claims, damages, liabilities, costs expenses and amounts (collectively, “Losses™)
arising out of or in connection with an assertion that any Contractor Products or
the use thereof, infringe any patent, copyright or other proprietary right of any
third party. County will: (1) notify Contractor promptly of such claim, suit, or
assertion; (2) permit Contractor to defend, compromise, or settle the claim; and,
(3) provide, on a reasonable basis, information to enable Contractor to do so.
Contractor shall not agree without County’s prior written consent, to any
settlement, which would require County to pay money or perform some
affirmative act in order to continue using the Contractor Products.

a. If Contractor is obligated to defend County pursuant to this Section 33 and
fails to do so after reasonable notice from County, County may defend
itself and/or settle such proceeding, and Contractor shall pay to County any
and all losses, damages and expenses (including attorney’s fees and costs)
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incurred in relationship with County’s defense and/or settlement of such
proceeding.

b. In the case of any such claim of infringement, Contractor shall either, at its
option, (1) procure for County the right to continue using the Contractor
Products; or (2) replace or modify the Contractor Products so that that they
become non-infringing, but equivalent in functionality and performance.

C. Notwithstanding this Section 33, County retains the right and ability to
defend itself, at its own expense, against any claims that Contractor
Products infringe any patent, copyright, or other intellectual property right.

OTHER AGENCIES: Other tax supported agencies within the State of California
who have not contracted for their own requirements may desire to participate in
this contract. The Contractor is requested to service these agencies and will be
given the opportunity to accept or reject the additional requirements. If the
Contractor elects to supply other agencies, orders will be placed directly by the
agency and payments made directly by the agency.

EXTENSION: This agreement may be extended for an additional two years by
mutual agreement of the County and the Contractor.

SIGNATORY: By signing this agreement, signatory warrants and represents that
he/she executed this Agreement in his/her authorized capacity and that by his/her
signature on this Agreement, he/she or the entity upon behalf of which he/she
acted, executed this Agreement

[END OF GENERAL TERMS AND CONDITIONS]
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The approval of County to a requested change shall not release Contractor from its
obligations under this Agreement.

Exhibit A
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EXHIBIT A-1

SPECIFIC REQUIREMENTS

Contractor’s responsibilities include, but not limited to:

a.

Responsible for coordination with General Contractor and Electrical/Data
Subcontractor(s) for compatibility of the ancillary furniture, electrical and data
wiring system with the buildings’ electrical and data wiring system prior to the
Contractor finalizing their purchase order specifications to the ancillary furniture
manufacturer.

Project Pre and Post Substantial Completion Phase

a. Contractor’s product may be required for delivery and installation prior to
Substantial Completion and the Final Completion may occur earlier than April
2017 in some areas of the buildings requiring a phased installation schedule.

Delays

a. "Unavoidable Delays": The term "unavoidable delay" shall mean and include,

but not be limited to: acts of God; acts of the public enemy; adverse weather
conditions; fires; floods; windstorms; tornadoes; earthquakes; wars; riots;
insurrections; epidemics; quarantine restrictions; strikes; lockouts; sit-downs;
slowdowns; other labor trouble; labor shortages; inability of Contractor to
procure labor; material shortages; inability of Contractor to procure material; fuel
shortages; freight embargoes; accidents; acts of a government agency; priorities
or privileges established for the manufacture, assembly or allotment of materials
by order, decree, or otherwise of the United States or by any department, bureau,
commission, committee, agent or administrator of any legally constituted public
authority; changes in the work ordered by the Alameda County insofar as they
necessarily require additional time in which to complete the Project; the
prevention by the Alameda County of Contractor from commencing or
prosecuting the work; the prevention of Contractor from commencing or
prosecuting the work because of the acts of others, excepting Contractor's
Subconsultants or Subcontractors, or Lower-T... Subconsultants or
Subcontractors, or their employees or agents; the prevention of Contractor from
commencing or prosecuting the work because of failure of Alameda County to
furnish the necessary materials, when required by the Contract and when
requested by Contractor in the manner provided in the Contract; and inability to
procure or failure of public utility service.

Exhibit A-1
Page 1 of 7



Master Contract No. 901474
Procurement Contract No. 14408

b. "Avoidable ..clays": The term “avoidable delay” shall include, but is not limited
to:

(1)  Any delay which could have been avoided by the exercise of care,
prudence, foresight and diligence on the part of Contractor;

(2)  Any delay in the prosecution of parts of the work, which may in itself be
unavoidable, but which does not necessarily prevent or delay the
prosecution of other parts of the work, nor delay the specified Installation
Completion Deadline;

(3) Any delay caused by the untimely review by Contractor of the Contract,
including but not limited to the specifications; and/or

(4)  Any delay arising from an interruption in prosecution of the work
resulting from reasonable interference from other contractors employed by
Alameda County that does not delay the specified Installation Completion
Deadline.

4. Storage Fees

a. Project construction schedules are subject to change. Should the construction
schedule be delayed and thus cause a change to the original established delivery
date(s) scheduled (see Notice to Proceed), the Contractor may request storage
fees. The first 30 calendar days of storage shall be free of charge and a monthly
fee may be requested for the following months. A monthly fee for storage of all
the items contained in this contract is found within Exhibit B - Payment Terms.
The goods/product shall remain the property of the Contractor until the actual
delivery date(s).

b. Cost of storage of the goods/product prior to the established delivery date by the
County shall be at the Contractor’s sole expense.

5. Notice to Proceed (NTP) with Manufacturing the Products

a.  Contractor must receive in writing an NTP with Manufacturing the Products
from Alameda County's Designated Representative prior to authorizing the
commencement of manufacturing fabrication of the Products by the
manufacturer.

b. Contractor shall submit in writing within three working days to Alameda
County's Designated Representative an acknowledgement of receipt of Alameda
County's NTP with Manufacturing the Products and shall include the date the

Exhibit A-1
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Furniture Contractor is authorizing the commencement of manufacturing and
fabrication to the manufacturer.

6. Installation

a. Project Premises Visit and Inspection:

(D

Contractor shall examine the project site and familiarize itself; verify the
stage of completion of the premises and the Project prior to delivery;
determine availability of facilities for access, delivery, transportation and
staging area; determine the physical and environmental restrictions
imposed by Alameda County and the condition of the premises and
separate furniture contractors.

b. Examination and Preparation

(D

@)

3)

4

)

Verify furniture layout information shown on Alameda County approved
Ancillary Fumniture Plan Drawings in relation to existing conditions
before laying out the work.

Contractor shall request Alameda County's Designated Representative's
and General Contractor's approval as to the means and materials for layout
verification prior to performing the layout verification with non-staining
chalk or tape or string or other means of the furniture placement on
finished floors for verification by Alameda County's Designated
Representative. Contractor is responsible for performing the onsite layout
of the work for Alameda County's review and approval prior to delivery
and installation of the ancillary furniture.

Project Site

(a) 24 hours before first delivery, examine site, including elevators and
loading and staging areas, to confirm conditions for proper
performance of the work. Existing damage to building or debris
that hinders performance of the work shall immediately be called to
attention of Alameda County's Designated Representative.

Examine goods immediately on delivery and again before installation.
Reject damaged or defective goods.

Environmental Limitations

(a) Do not install goods until construction and wet work in spaces,
including painting, is complete and dry, work above ceilings is
Exhibit A-1
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complete, and ambient temperature and humidity conditions are
maintained at the levels for project when occupied for its intended
use.

(6) Work Hour Restrictions
(a) Allowable work hours at the project site are 8:00 a.m. to 4:00 p.m.

unless otherwise notified in writing by Alameda County's
Designated Representative.

Mandatory Onsite Mockup Installation

a.

Mockup is a "First Installation" prior to the full delivery and installation of
components. Contractor shall provide monitor arms, task lights, or Central
Processing Unit holders and shall coordinate with Court and County Designated
Representatives for mounting location instructions, and to perform a mockup for
approval at one County and one Court Workstation and one County and one
Court Office to verify selections and placement locations and to demonstrate
aesthetic effects and workmanship for Alameda County's review and approval to
proceed.

Locate mockups on project site in a scheduled installation location as specifically
directed by Alameda County's Designated Representative.

Notify Alameda County's Designated Representative seven days in advance of
dates and times when County and Court mockups will be installed.

Mockup shall be considered a First Installation and remain as a permanent
installation at an assigned location designated to receive the Ancillary Furmture
as part of the project's installation schedule.

Contractor shall obtain Alameda County's Designated Representative's approval
of the County and Court Mockups in writing before proceeding with the
remaining full delivery and installation of the remaining product components.
Contractor shall retain County and Court Alameda County approved mockups as
a control standard for judging the completed work.

Furniture, Furnishings, Fixtures, and Equipment (FF&E) Anchorage

a.

Contractor shall be responsible for anchoring all FF&E items to the building to
mitigate seismic hazard as required by code and that are as follows:

(1) Wall mounted furnishings with a weight of 20 Ibs. or greater.

Exhibit A-1
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(2) Floor standing furnishings with a height of 60 inches or greater.
3) Floor standing furnishings with a weight of 400 lbs. or greater.

Contractor shall submit anchorage method and anchorage locations to project
Architect and Alameda County's Designated Representative for written approval
to proceed before proceeding with any FF&E anchorage.

Where FF&E components are requested by Alameda County to be ganged
attached to one another, such as two or more lateral file cabinets, such ganging
attachments shall be performed by the Contractor at no additional cost to
Alameda County.

9. FF&E Requiring Lock and Key System:

a.

Locks

(1)  Provide six-pin tumbler lock with single-bitted keys. Interchangeable,
field-changeable, master keyed lock systems on applicable components.
Provide two keys per lock cylinder. All locks from each lock
manufacturer shall be master keyed. Provide five master keys from each
lock manufacturer.

(2)  Lock Finish: Chrome (Bright Nickel Plate).

Keying

(1)  Provide 499 unique lock combinations before repeats are used
(a) Workstations

(i.)  All components scheduled to receive locks within an
individual workstation space will be Keyed Alike.

(ii.)  Each individual workstation will be Keyed Random to every
other individual workstation and individual Private Office.

(iii.)  Leave two keys in two workstation component lock
cylinders in the same workstation space.

(iv.)  All remaining keys for components within a workstation
space shall be tagged with that unique workstation location
and placed in a labeled envelope and hand delivered to
Alameda County's Designated Representative.

Exhibit A-1
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(b)  Private Office

(1)  All components scheduled to receive locks within an
individual Private Office space will be Keyed Alike.

(ii.)  Each Private Office will be Keyed Random to every other
individual workstation and individual Private Office.

(iii.) Leave two keys in two Private Office component lock
cylinders in the same Private Office space.

(iv.)  All remaining keys for components within a Private Office
space shall be tagged with that unique Private Office
location number and placed in a labeled envelope and hand
delivered to Alameda County's Designated Representative.

(c)  Other Room Types
(i.) Refer to Alameda County's Designated Representative for
lock and key instructions for products specified to receive

locks prior to product fabrication.

Hand deliver all Master Keys and all tagged keys in envelopes to Alameda
County's Designated Representative.

10.  Cleaning, Protection, and Adjustments

a.

Upon completion of the installation, remove and dispose of all debris in accord
with applicable regulatory code from the building created by furnishings

installation and leave all areas clean.

Protect carpet during installation of FF&E units and remove any soiled spots

from the face of the carpet.

Upon notice by Alameda County, Contractor shall provide the services necessary

for touch-ups or restoration of furnishing's finishes as approved by Alameda

County, or arrange for return or replacement of the damaged item.

Upon request by Alameda County, Contractor shall furnish technical
representatives to provide adjustments of hardware and components at place of
installation.

Exhibit A-1
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e. Touch-up and restore finishes in accordance with manufacturer's written
recommendations after installation to eliminate any unsatisfactory appearance as
determined by Alameda County.

(1)  For touch-ups, use paint material and colors to match shop applied finish.

Where requirements indicated on the drawings or specified herein differ or are in
conflict with reference standards or code, the reference standard or code shall govern as
approved by Alameda County.

Alameda County's Designated Representative shall be immediately notified by the
Contractor in writing should a difference or conflict be discovered to receive
instructions in writing before proceeding with that part of the Work.

Exhibit A-1
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EXHIBIT A-2
DELIVERABLES
Delivery and installation may be required prior to Substantial Completion and the Final
Completion may occur earlier than April 2017 in some areas of the buildings requiring a
phased installation schedule.
Coordination
a. Coordinate submittals, following Contracts Award, with project schedule,
purchasing, manufacturing lead-times, delivery, other submittals, and activities
that require sequential operations. Submittals are not requests for contract
modifications.

(1)  Allow five working days for initial review.

(2)  Alameda County will not accept submittals from sources other than the
Contractor.

(3)  Contractor shall deliver all submittals to Alameda County's Designated
Representative.

Preparation

a. Place a permanent label on each submittal for identification. Provide a 4-by-5-
inch (100-by-125-mm) space on the label or beside title block to record review
and approval markings and action taken. Include the following information on
the label:
(1)  Project name and location.
(2) Date.
(3) Name and address of Alameda County’s Designated Representative.
(4) Name and address of Contractor.

(5) Name and address of manufacturer.

(6) Drawing number and detail of reference.

Exhibit A-2
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Review
a. Alameda County's Designated Representative will review each submittal, mark
as appropriate to indicate action taken, and return copies less those retained , as
follows:
(1)  “Reviewed: No Exceptions Taken": Final unrestricted release; the work
covered by submittal may proceed.
(2) "Reviewed: Make Corrections as Noted": Final-but-restricted release; the
work covered by submittal may proceed provided it complies with
Alameda County's Designated Representative's notations and corrections.
(3)  "Not Approved, Revise and Resubmit": Returned for re-submittal; do not
proceed with the work covered by submittal, including purchasing,
fabrication, delivery, or other activity. Revise or prepare a new submittal
according to Alameda County's Designated Representative's notations and
corrections.
(49  "Submit Additional Information": Incomplete; do not proceed with the
work covered by submittal. Prepare additional information requested.
(5) "Action Not Required": Submittal is primarily for information purposes,
record purposes, special processing, or other Contractor activity.
Submittals
a. Prepare and submit as follows:
(1)  Product Data
(a)  Submit three copies for each item specified. Include the following:
(i.) Data indicating manufacturer's model number and
compliance with specified standards and requirements.
(ii.) Manufacturer's written instructions and recommendations.
(iii.)  Rated capacities, dimensions, weights, required clearances,
and furnished specialties and accessories.
(2)  Shop Drawings when required in the specifications or requested by the

Alameda County's Designated Representative:

Exhibit A-2
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Product ..tailed Shop Drawing submittal shall be complete and
submitted to Alameda County's Designated Representative for
approval in writing prior to the commencement of the furniture
fabrication process by the Contractor and the furniture
manufacturer.

(1)  Shop Drawings shall clearly identify deviations from the
CFO Contract Documents to accommodate the installation
with the building's architecture.

Submit Samples of actual material to be used and finished as specified.
Submit one set for samples illustrating assembly details, workmanship,
fabrication techniques, and similar characteristics; submit three sets for all
other samples. Show limits of variations where variations are inherent in
the material. Show full pattern repeat. Include product name or name of
manufacturer. Submit Samples for each material as follows:

(2)

(b)

(©)

(d)

Fabric: Manufacturer's standard-size units, not less than size
indicated, from dye lot to be used for the work, with specified
treatments applied. Mark top and face of fabric.

(i.) Upholstery: 3 inches (76 mm) square minimum.
(ii.)  Panel Fabric: 0.25 yards (228.75 mm).

(iii.)  Panel Fabric sample submittal shall have the highest priority
due to the fabric production long lead time. Panel Fabric
submittals shall be received by Alameda County's
Designated Representative for submittal review within ten
working days following the Contract Award.

Exposed Finishes: Manufacturer's standard-size units and not less
than 3 inches (76 mm) on substrate used for project.

(i)  Where finishes are described as To Be Determined, submit
manufacturer's standard color option samples for review and
selection by Alam¢ ** 7 unty's Designated Representative.

Hardware and Accessories: Full-size units of drawer and door
pulls, drawer slide, hinges, wardrobe coat hook, and wardrobe coat
rod.

Work surface support leg: Submit leg option profiles and
dimensions.

Exhibit A-2
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6. Delivery and Storage

a.

Comply with manufacturer's written instructions, using means and methods that
will prevent damage, deterioration, and loss, including theft:

(1)

(2)

A3)

@

)

(6)

(7

®

)

Contractor shall perform an inside building delivery, assembly, and
installation at Alameda County Floor Levels Basement, 1, 2, and 3.

Contractor shall perform deliveries and installations in phases on a Floor
by Floor basis as scheduled by Alameda County Designated
Representative.

Deliveries shall be made to each Alameda County room with the product
types/model numbers/Standard Codes specified in this RFQ’s Bid
documents and in the quantities and locations specified in this RFQ’s Bid
documents.

Contractor shall coordinate with Alameda County's Designated
Representative for Site Access and for the Work Restriction, Use of
Premises, and Building Requirements.

Contractor shall coordinate with General Contractor and Alameda
County's Designated Representative for all building systems, materials
and finishes protection requirements for delivery and installation of goods.

Deliver goods in manufacturer's original sealed packaging with labels or
blanket wrapped with written instructions for handling, storing,
protecting, and installing. On receipt, inspect goods for damage. Do not
install damaged goods.

Inspect products at time of delivery for compliance with the RFQ’s Bid
Documents and to verify that items are undamaged and properly
protected.

Delivery shall not be made until goods are required for installation to
minimize long-term storage and to prevent overcrowding Project site.

Truck Delivery Schedule: Contractor shall develop and submit a Truck
Delivery Schedule indicating: 1) the number of trucks to be received on
site per day; 2) times of arrival for each truck; and 3) general description
of components on each truck prior to receiving the first delivery of
furniture and submit Truck Delivery Schedule to Alameda County's
Designated Representative.
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(10) Store goods in a manner that will facilitate inspection and measurement of
quantity or counting of units.

(11) Store heavy items in a manner that will not endanger supporting
construction.

(12) Maintain temperature and humidity within range required by
manufacturer's written instructions.

(13) Cover, ventilate, and protect installed goods from damage caused by
moisture, heat, staining, dirt, abrasion, or other conditions that may
adversely affect appearance or use.

Side Marking
a. Furniture Contracture shall issue side marking instructions/information to

manufacturer at the time of order placement. Side mark labels shall clearly
indicate FF&E code number, floor number and room/location number.

Handling

a. Provide wheeled carts, dollies, and hand trucks with pneumatic tires for moving

goods.

Protection

a. Protect construction and work of other contracts including terrazzo and carpet
flooring, wall surfaces, doors, and door frames. Contractor shall be liable for any
loss or damage to any work in place on the job site caused by him or his agents,
employees or guests and to replace all damaged or defective work before
requesting final acceptance.

(1)
2

()

Install surface protection pads in elevator as required by Alameda County.

Protect floors from wheeled carts, dollies, and hand trucks with
hardboard.

(a)  The floor surfaces at ground floor lobby, elevators 1-5 and elevator
lobbies at each floor are all terrazzo. For terrazzo floor protection,
use plastic sheet material (Coroplast or equivalent).

Protect columns and comers of walls and elevators.
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10. Schedule

a. Any deliveries to the jobsite made without prior scheduling with Alameda
County's Designated Representative will be rejected and rescheduled for another
delivery date at the Contractor's expense.

(1)  Traffic Control

(a)  Contractor shall provide and maintain traffic control and flagging
during all deliveries, including any required permits for street use.

(2) Parking

(a)  Vehicular parking will not be provided for this project at any time.
Contractor must make its own arrangements for offsite parking.

11.  Installation shall comply with manufacturer’s specifications, standards and procedures.
The Contractor and installer shall be responsible for installation.

12.  Fire, smoke, and flammability standards

a. Contractor shall provide evidence of compliance to the County with the
following:

(1)  System furniture shall comply with the requirements of Technical Bulletin
117 of the California Bureau of Home Furnishings.

(2) Flame Spread Ratings: Provide materials with minimum Class III flame
spread rating, 76-200, and Class C smoke density classification, 201-450
and Class II and Class I compliance where required as a minimum by

Code.
13.  Pre-installation Conference
a. Upon award, authorized and experienced representatives of the Ancillary

Furniture manufacturer and installer shall be available for a meeting or meetings
with Alameda County to review:

(1)  Fumiture systems quality control requirements including details of
construction.

(2)  Availability of materials, electrical and data coordination.
(3) FF&E Contract Drawings and Specifications.
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(4)  On-site conditions affecting or which may affect furniture installations.
(5) Delivery/installation schedules and sequences.

(6) Review requirements for inspections, proposed installation procedures,
and follow-up meetings.
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EXHIBIT A-3
DESCRIPTION OF FURNITURE
All furniture items are custom. Contractor shall use Creative Wood products.
The County is under no obligation to purchase any or all items listed in the Exhibit. The

County may purchase only select items in the contract. Or the County may purchase all
of the items selected.
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EXHIBIT C

INSURANCE REQUIREMENTS
Without limiting any other obligation or liability under this Agreement, the Contractor, at its sole cost and expense, shall secure and keep in force
the entire term ¢* *~~ Agreement or longer ~~ ay be spe cified below, the following insurance coverage, "~*~ and endorsements:

Commercial General Liability $1,000,000 per occurrence (CSL)

Premises Liability; Products and Completed Operations; Contractual Bodily Injury and Property Damage

Liability; Personal Injury and Advertising Liability

Commercial or Business Automobile Liability $1,000,000 per occurrence (CSL)

All owned vehicles, hired or leased vehicles, non-owned, borrowed and Any Auto

permissive uses. Personal Automobile Liability is acceptable for Bodily Injury and Property Damage

individual contractors with no transportation or hauling related activities

Workers’ Compensation (WC) and Employers Liability (EL) WC: Statutory Limits

Required for all contractors with employees EL: $100,000 per accident for bodily injury or disease

Endorsements and Conditions:
1.

ADDITIONAL INSURED: All insurance required above with the exception of Personal Automobile Liability, Workers’
Compensation and Employers Liability, shall be endorsed to name as additional insured: County of Alameda, its Board of
Supervisors, the individual members thereof, and all County officers, agents, employees and representatives.

DURATION OF COVERAGE: All required insurance shall be maintained during the entire term of the Agreement with the
following exception: Insurance policies and coverage(s) written on a claims-made basis shall be maintained duning the entire
term of the Agreement and until 3 years following termination and acceptance of all work provided under the Agreement, with the
retroactive date of said insurance (as may be applicable) concurrent with the commencement of activities pursuant to this
Agreement.

REDUCTION OR LIMIT OF OBLIGATION: All insurance policies shall be primary insurance to any insurance available to the
Indemnified Parties and Additional Insured(s). Pursuant to the provisions of this Agreement, insurance effected or procured by
the Contractor shall not reduce or limit Contractor’s contractual obligation to indemnify and defend the Indemnified Parties.

INSURER FINANCIAL RATING: Insurance shall be maintained through an insurer with a A.M. Best Rating of no less than A:Vil
or equivalent, shall be admitted to the State of California unless otherwise waived by Risk Management, and with deductible
amounts acceptable to the County. Acceptance of Contractor’s insurance by County shall not relieve or decrease the liability of
Contractor hereunder. Any deductible or self-insured retention amount or other similar obligation under the policies shall be the
sole responsibitity of the Contractor.

SUBCONTRACTORS: Contractor shall include all subcontractors as an insured (covered party) under its policies or shall
fumish separate certificates and endorsements for each subcontractor. All coverages for subcontractors shall be subject to all of
the requirements stated herein.

JOINT VENTURES: If Contractor is an association, partnership or other joint business venture, required insurance shall be

provided by any one of the following methods:

—  Separate insurance policies issued for each individual entity, with each entity included as a “Named Insured (covered party),
or at minimum named as an “Additional insured” on the other’s policies.

— Joint insurance program with the association, partnership or other joint business venture included as a “Named Insured.

CANCELLATION OF INSURANCE: Ali required insurance shall be endorsed to provide thirty (30) days advance written notice
to the County of cancellation.

CERTIFICATE OF INSURANCE: Before commencing operations under this Agreement, Contractor shall provide Certificate(s) of
Insurance and applicable insurance endorsements, in form and satisfactory to County, evidencing that all required insurance
coverage is in effect. The County reserves the rights to require the Contractor to provide complete, certified copies of all
required insurance policies. The require certificate(s) and endorsements must be sent to:

- Department/Agency issuing the contract
- With a copy to Risk Management Unit (125 — 12 Street, 3@ Floor, Oakland, CA 94607)

Certificate C-1 Page 1 of 1 Form 2001-1 (Rev. 03/15/06)



Master Contract No. 901474
Procurement Contract No. 14408

EXHIBIT D

COUNTY OF ALAMEDA
DEBARMENT AND SUSPENSION CERTIFICATION

The contractor, under penalty of perjury, certifies that, except as noted below,
contractor, its principals, and any named and unnamed subcontractor:
¢ Is not currently under suspension, debarment, voluntary exclusion, or
determination of ineligibility by any federal agency;
e Has not been suspended, debarred, voluntarily excluded or determined
ineligible by any federal agency within the past three years;
¢ Does not have a proposed debarment pending; and
e Has not been indicted, convicted, or had a civil judgment rendered against it
by a court of competent jurisdiction in any matter involving fraud or official

misconduct within the past three years.

If there are any exceptions to this certification, insert the exceptions in the following
space.

Exceptions will not necessarily result in denial of award, but will be considered in
determining contractor responsibility. For any exception noted above, indicate
below to whom it applies, initiating agency, and dates of action.

Notes: Providing false information may result in criminal prosecution or
administrative sanctions. The above certification is part of the Standard Services
Agreement. Signing this Standard Services Agreement on the signature portion
thereof shall also constitute signature of this Certification.

CONTRACTOR: Metro Contract Group

PRINCIPA TITLE: President

SIGNATUI DATE: 30 — Nov. 2016
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