City of Hayward

............................................................................................................................................................................................

/

Permit Center
777 B Street
Hayward, CA 94541
510.583.4200

Fire Department
777 B Street
Hayward, CA 94541-5007
510.583.4900

Community Care Licensing
1515 Clay Street, Suite 1102
Oakland, CA 94612
510.622.2602

Business License Information
510.583.4600

510.583.4140

4Cs
510.582.2182

A

Building Inspections and Permits

Local Resource & Referral Agency

Small Family
Child Care Homes

Maximum of 8 children, including
provider’s own children less than

10 years old

All businesses providing care for 8 or

Sfewer children are allowed "by right" in
residential and commercial districts. No
goning, fire, or business permit required.

: Large Family
Child Care Homes

Maximum of 14 children, including
i provider’s own children less than

10 years old.

All businesses providing care for 14 or

i fewer children are considered "primary

uses" by the City of Hayward and are not

{ subject to discretionary action. No land

use permit is required. No business license

i tax is required. A fire clearance must still

be obtained in order to be meet
Community Care Licensing requirements.

(See below).

Child Care Centers

i Defined as any center serving more than

14 children

j i Zones: Residential, commercial, mixed-

i Permit: Administrative use permit
i Fee: $125 + time and material, not to
i exceed $600

use districts

Approximate Time for Approval:
i 6 weeks

i Application: Currently available at

i permit center. Soon to be published on-
i line. Applicant must present sufficient

i site plans addressing traffic circulation

i patterns, landscaping designs, etc. to the
i planning director. Applicants can apply
i fora preliminary plan review free of

i charge. This process must be initiated

i by the applicant, and is reccommended

i by city planners. If the Planning

i Director approves the project,

¢ notification of the approved permit is

i sent by mail to property owners or

i tenants within a 300 foot radius of the

i proposed site. Barring a neighbor’s
complaint, your permit is granted.
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i Impact Requirements: One parking

i space for every four children. Proper

i area for drop-off and pick up of

i children. Traffic congestion and noise

¢ conditions are determined on a case by

i case basis. Centers are required to

i maintain appearance consistent with the
i appearance of the surrounding

neighborhood.

i Hearing: Necessitated by citizen’s appeal
i of permit approval or applicant’s appeal
i of permit conditions determined by the
i Planning Director. Final conditions and
i permit issued by Planning Commission
i ata public hearing.

i Appeal Process: Written letter of appeal
¢ to City Council must be filed after

i which another public hearing is

i scheduled. City Council’s decision

i isfinal. Appeal Fee: Varies with time

i and material. Not to exceed $600.

i Fire Clearance: Required. No

i Pre-Inspection. Fees: $133 per
i inspection. Annual inspections
i enforced at same rate.

i Business License: Required.

i Fee: $21.35- $100 charged annually

i based on gross receipts. Excise tax per
¢ employee is also charged.

i Fee information is as of October 2002.
i Fees and process should be used as

i general guidelines, and could be

* subject to change.



City of Hayward — Guide to Obtaining a Land Use Permit

1. Visit the Planning Department

Apply for an Administrative Use Permit from the
Permit Center at 777 B Street.

Child care centers must acquire an Administrative
Use Permit.

Administrative Use Permits indicate that all zoning

ordinances are met, that the facility is in harmony with
the surrounding neighborhood, and that the permit can
be granted without variances, or special considerations.
These permits are granted by the Planning Department,
but may require a public hearing if a neighbor opposes
your child care business.

2. The Written Application

City planners are on-hand at the Planning
Department to assist you; application instruc-
tions are also available on-line. You must do
the following:

a. Complete a narrative, including infor-
mation about your business, hours of opera-
tion, number of children served, etc.

b. Submit physical plans for a new build-
ing and/or site, floor, and transportation plans
for a home-based facility.

c. Applicants pay a initial fee of $125.
Additional costs will accumulate depending
on staff review time and materials not to
exceed $600. Estimated maximum fees =

$725.00.

3. Staff Review

Planning staff will work with you to ensure
that the structure and impact of your new busi-
ness will not negatively impact the surrounding

neighborhood.

4. Public Notices Sent Out

If the Planning Director approves your applica-

8. City Council
At an upcoming City Council

meeting, members will make the final
decision to approve or deny your permit.

A

7. Appeal

Contact the City Clerk with a
written letter of appeal. Another
hearing is scheduled.

The appeal fee varies, depend-
ing on review time, but will not
exceed $600.00.

6. Approval

Congratulations! You have one
year to begin child care within
the home or begin construc-
tion of the new facility.
If a hearing was required, the
Planning Commission may
require additional changes to
the site.
Your permit is good for as long
as you own your property and
use it for child care.
Applicant must obtain a busi-
ness license by contacting the
City Finance Department
Applicant must meet all the
standards of Community Care
Licensing and your local Fire
Department.
Contact 4C’s for additional
assistance throughout this
process.
These phone numbers are
included on the previous page of
this document.

6. Denial

Due to citizens’ complaints or
evidence that your project will neg-
atively impact your neighborhood,
the Planning Commission does not
approve your permit.

5. Public Hearing

Attend the Public Hearing before the
Planning Commission. Be prepared to
resolve complaints from neighbors who
might be concerned about the noise of
children playing outside or the traffic
congestion from clients dropping off chil-
dren. Outline steps that you are taking to
decrease the negative impacts of your
business within your neighborhood and
the positive ways that your business will
help working parents and their children.

A. If no neighbor complains, your
Administrative Use Permit is granted.

B. If a neighbor appeals your use per-
mit approval your application is presented
to Planning Commission at a public
hearing.

radius of your property.
This notification is sent through the mail; how-
ever, it is a good idea to contact your neighbors per-

tion, notices of your impending permit are sent to
property owners and tenants within a 300 foot
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sonally about your intended business before public
notices are sent out. (See Appendices C&E)



