The Alameda County Law Library Presents
Finding a Lawyer,

and

Building the Initial Client-Attorney Relationship
Thursday, November 19, 2009
Brown Bag Luncheon

(1 Hour MCLE Participatory Credit for CA lawyers, including .5 Hours of Ethics)

Noon —12:30 p.m.  Sign-in and Brown Bag Lunch
12:30 -1:30 p. m. Presentation

Lawyers need clients. And, many lawyers who have clients (and potential clients) need to know how to refer
business elsewhere, ethically and with minimal exposure.

People with problems need to find lawyers. Or, potential clients think they do. Many potential clients don’t know
how to evaluate (1) whether they truly need a lawyer; (2) many don’t know how to find one if they do; and, (3)
many don’t know what to expect from a lawyer once they find one.

SQeaker: An attorney since 1976, Mike Tonsing has been a sole practitioner (and is now) and has been in a firm of
over 400 lawyers.

He also has served in the U.S. Department of Justice. A former administrative law judge and a former Supreme Court
Fellow on the staff of the Chief Justice of the United States, he also was a co-founder of the first ABA-accredited
paralegal program in Northern California, and he was a two-term president of a local bar association. He writes a monthly
column on technology for The Federal Lawyer magazine.

Topics:
Do you really need representation by a lawyer?
Assessing when self-representation is not a good idea.
Choices when representation is appropriate. More than you know!
Using law library resources to find lawyers —
and, using “Lawyers in the Library”.
Using bar association sponsored lawyer referral services.
e Using online lawyer finding services and Google.™
How the world really works. Clients seeking lawyers —
as viewed by lawyers.

MICHAEL J. TONSING, EsQ.

o Does an attorney/client privilege protect a person while they “shop” for r------c-e e e e
a lawyer? “STICKY NOTES ...”
e Interviewing a prospective lawyer —
looking at the relationship from the client’s point of view.
o Client-attorney relationship — What you need to know about:
o Advertising

o Initial interview

o Insurance disclosure SPECIAL TOPICS FOR
o Communication and competence LAWYERS:

o Conflicts of interest

o Fee agreements ETHICS of

o Trust accounts REFERRALS;

POTENTIAL for
LIABILITY.
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Pay by cash, check, or credit card.

Make checdk!st IpaSRIbl/e2dzplie [ 6 [ AONI NBE D
Pay by credit carsdo-2s2w483. t he phone by calling

Send a check or credit card information (including name, card number, and expiration date) to:
Alameda County Law Library, 125 Twelfth Street, Oakland, CA 94607

$10.00 Advance Registration
$15.00 Day of Event

Note that space is limited.
You must pay prior to the date of the event to reserve a space. Walk-ins are welcome on a space available basis.

No refunds, but you may substitute another person.

(

First Name Last Name

Mailing Address City State Zip Code

Daytime Phone Number

E-mail Address

State Bar Number State Where Licensed

Nearby Oakland Restaurants Providing Takeout:

Brown Bag Sandwiches Fresh Start

134 Fourteenth Street Al ameda County Recorderds Office
510-839-5124 1106 Madison Street, 1° Floor

Eden Plaza Café Mal yé6s Donuts & Burgers

1109 Oak Street (at Eleventh Street) 144 Fourteenth Street

510-286-9900 510-893-3792

Mc Donal dos
1330 Jackson Street
510-839-3876



