Social Determinants of Health as an Essential Structural Change in Client Care

Transition To Success - Fidelity Checklist

Area of Fidelity

Y

N

1. Has organization’s staff and volunteers all been oriented to TTS
paradigm/culture shift?

2. Is a system in place to ensure ongoing orientations for new
staff/volunteers?

3. Have all direct care staff involved in social determinant of health
(SDOH) response been certified as TTS Coaches?

4. Has the client been advised that environmental exposures like lack of
food, transportation, or other SDOH can cause and or complicate
ilinesses?

5. Has the client received their Map of My Dreams Workbook?

6. Has the client self-screened or received assistance screening for SDOH
exposures via the TTS Life Area Survey (LAS)?

7. Have the LAS results been reviewed by the Coach?

8. Have LAS results been discussed with client?

9. Have any emergent needs (food, housing, medications, power, harmful
to self or others) been identified?

If so have immediate coordination of care efforts been
made, addressing/resolving the emergency?

10. Have any behavioral health needs (excluding substance use) been
prioritized by the client?

If so has referral been made?
11. Have any substance use needs been prioritized by the client?

If so has referral been made?
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12.

Have any SDOH needs been identified and prioritized by the client?

If so, has the client been asked if they would like a CARE
(Coordinating All Resources Effectively) Plan to support identifying
and coordination all the services they are eligible for?

If so, has the client received their Map off My Dreams Workbook with
an introduction and encouragement to think about what they want in
their life?

13.

Has the client been asked what their dream is?

If so, has the client been invited to Map their Dream as a part of their
CARE Plan?

14.

Has the client received CARE (Coordinating All Resources Effectively)
for their identified priorities with TTS Coach?

15.

Has the client been instructed/supported in how to independently
identify and track services in their Map of My Dreams Workbook as a
part as a part of their coaching experience?

16.

Has the client been encouraged to and received referrals to free
financial literacy programs focused on predatory lending?

17.

Has the client been advised of the benefits of and encouraged to
identify a peer mentor to support their journey to their dream?

18.

Has the client been advised of the health and wellness benefits of
volunteerism and encouraged to help others as a part of their
journey?

19.

If the client experienced any barriers accessing the CARE Network,
were the needed steps, warm hand offs (up the management chain
action) taken to hold the provider organization accountable?

20.

Has the client been offered and encouraged to re-screen using the
LAS to acknowledge/celebrate progress and identify any new
exposures?

21.

When indicated are behavioral health and/or substance abuse
treatment services being accessed?
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