
DEFINITION OF RESTORATIVE JUSTICE 

Tony F. Marshall’s (1996) definition appears to encompass the main principles of restorative justice: 

“Restorative justice is a process whereby all the parties with a stake in a particular offence come 

together to resolve collectively how to deal with the aftermath of the offence and its implications for 

the future” (p. 37; cf. Braithwaite, 1999, p. 5). The fundamental premise of the restorative justice 

paradigm is that crime is a violation of people and relationships (Zehr, 1990) rather than merely a 

violation of law. 

According to Llewellyn and Howse (1998), the main elements of the restorative process involve 

voluntariness, truth telling, and a face-to-face encounter. 

RESTORATIVE JUSTICE MODELS 

Models of restorative justice can be grouped into three categories: circles, conferences, and victim-

offender mediations. Although somewhat distinct in their practices, the principles employed in each 

model remain similar. A restorative justice program may be initiated at any point in the criminal justice 

system and need not be used simply for diversionary purposes. Currently, there are identified entry 

points into the criminal justice system where offenders may be referred to a restorative justice program: 

police (pre-charge); courts (pre-sentence); corrections (post-sentence); probation/parole (while under 

supervision). 

VICTIM SATISFACTION 

Participation in a restorative justice program resulted in higher victim satisfaction ratings (Latimer, 

2005). Proponents of restorative justice claim that the process is beneficial to victims and offenders by 

emphasizing recovery of the victim through redress, vindication, and healing and by encouraging 

recompense by the offender through reparation, fair treatment, and habilitation (Van Ness & Strong, 

1997). In the process of coming together to restore relationships, the community is also provided with 

an opportunity to heal through the reintegration of victims and offenders (Llewellyn & Howse, 1998). 

RESTITUTION COMPLIANCE  

One of the potential advantages of a restorative justice approach is that it could be more effective in 

ensuring offender compliance with restitution agreements. This would be a significant contribution as 

the victims would have a greater likelihood of receiving compensation for the harm caused by the 

criminal activity and the offenders would be actively accepting responsibility. 

RECIDIVISM 

Arguably, one of the most important outcome variables for any form of criminal justice intervention is 

recidivism.  Restorative justice programs, on average, yielded reductions in recidivism compared to 

nonrestorative approaches to criminal behavior (Latimer, 2005). 

EVIDENCE RATING 

Scientifically Supported – Highest Rated: Strategies with this rating are most likely to make a difference. 

These strategies have been tested in many robust studies with consistently positive results. 

 



Implementation Examples 

Restorative justice has been implemented in some states, such as Illinois17, and in many American Indian 

and Alaska Native communities18. City-level efforts are also underway in many communities, including 

Baltimore’s Community Conferencing Center19, Brooklyn’s Common Justice20, and Minneapolis’ victim-

offender mediation program21. 

Implementation Resources 

CJR-RJ - Center for Justice and Reconciliation (CJR). Restorative Justice (RJ). 
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