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 Business Systems Development Workshop - 4 days away 

Tuesday, August 25, 2009  
FREE WORKSHOP 

 

 
 

 
 

Event Sponsors 

 
Visit Our Sponsor 

  
  

Quick Links 

 CBAP Website  
 MWIS Products  
 MWIS Services  
 More About MWIS  

   
  

Contractor Bonding 
Assistance Program is 
sponsored by Alameda 

County and 
administered by 

Merriwether & Williams 
Insurance Services. 

  
  

 

 

Moderator:  
Sharron Drake,  
Manager, County of Alameda Contractor Bonding 
Assistance Program 
  
Panelists: 
Cleminatu (Atu) McKinney 
Deirdre Mercedes 
Laura Denktash 

The Business Systems Development Workshop is a working 
meeting where you will have the opportunity to:  

• Share ideas and get answers to questions regarding your 
business  

•  Identify opportunities for improvement of your 
processes and discuss plans for resolution of issues 

• Network -  Please bring at least 25 business cards to share 

 
We have distributed a questionnaire that is designed to help 
you begin to assess the current status of your business 
systems   

• If you answer "NO" to any question, you are a perfect 
candidate for this workshop and we look forward to 
seeing you there.         

• If you answer "YES" to all of the questions, we're certain 
that there's still a lot of useful information to learn, so we 
look forward to seeing you there. 

Submitting your completed questionnaire prior to 8/11 will 
help us make the best use of your time during the 
workshop. 

• You can complete the BSD Questionnaire Online   
• You can print the BSD Questionnaire  (PDF) 

 http://opalqsm.com/BSDQ.html 
 
 

FREE   
Business Systems Development Workshop 

http://rs6.net/tn.jsp?et=1102678148663&s=496&e=001UZtnrXLC27W2bSO8EMMJg1Cphz97wTzsNq1IvNTeIb29ZsP22O-b9X4G1HWsjkn243F1LLkaIoR0OC5zWVEKnlA8Hb9btM4-8pYfUY-7aEs=�
http://rs6.net/tn.jsp?et=1102678148663&s=496&e=001UZtnrXLC27XZTCvw6SBE6e5CaTqHilCuN-FvPB5oU-bV_CsLTKl5Eu-xKzb_KXI08_iBiGDMaM8ZNieaT0wogHEFDsfNffowYRjOv__aUHAuEi_PYeQiNA==�
http://rs6.net/tn.jsp?et=1102678148663&s=496&e=001UZtnrXLC27W2bSO8EMMJg1Cphz97wTzsNq1IvNTeIb29ZsP22O-b9X4G1HWsjkn243F1LLkaIoR0OC5zWVEKnlA8Hb9btM4-8pYfUY-7aEs=�
http://rs6.net/tn.jsp?et=1102678148663&s=496&e=001UZtnrXLC27XxMMpfprP6mzGqOa_DJ_QHJxaNIK0rYE74Acg5QJvMZxViGp_wpgfuRVNgL_XUHxTOIA3T41mzDX0LALucVRmCo3YeD7pMJR_eGi3fX1mg91wyh21scwDm�
http://rs6.net/tn.jsp?et=1102678148663&s=496&e=001UZtnrXLC27XytqcNu2IbzvMcpcs9ELWK2m5HT2HPeqGy6r6opGJac0TzvEqkwlMIsNqvSUjGoZ7TewXsia4YIOy5qFHQX-uzUVvGZ0Fj20AcEfQBX8KJYA==�
http://rs6.net/tn.jsp?et=1102678148663&s=496&e=001UZtnrXLC27UvytloyqIuqCdFEbPuB1EJcPGbBMe4ngjxEDNGsucw4qoobdbf6g8kHBWP2dU_j9BFlRDdBklEbq0lrUxH8fZ_Lr5NBFO4v4PxNIzOAQvw0A==�
http://visitor.constantcontact.com/email.jsp?m=1102604629665�


DATE: Tuesday, August 25, 2009 
TIME: 9:30 am to 11am 
LOCATION:  
Merriwether & Williams Insurance 
Services, 449 15th Street, Suite 405, 
Oakland, CA 94612 

 

  
Limited Seating - Register Today and take advantage of this 
FREE workshop! 
RSVP Online:    
  
http://opalqsm.com/RSVPBSDWorkshop.html  
or contact: 
Deirdre Mercedes 
Phone: (510) 895-5532 
mercedes@opalqsm.com  
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