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Prepari"ng for 2014 
ACA implementation 

Eligibility, Enrollment & Retention
 
Public Health Coverage
 

Public Benefits
 



PRESENTATION OVERVIEW
 

.	 Preparing for Health Care Reform: Eligibility,
 
Enrollment, and Retention
 

2.	 Current Status of Eligibility, Enrollment & Retention: 
Mapping 

3.	 Next steps in 2013: preparing for ACA impl,ementation 



PREPARING FOR 201 

• Health coverage eligibility, enroUment and retention 
systems will change in January 2014 

•	 New rules governing eligibility
 
Newly eligible MC population
 
Exchange
 
Simplified applications and renewals
 

• Introduction of major new eligibility system 
CalHEERs (CA healthcare eligibility, enrollment and retention system) 



What happens in 2014? 

Existing Programs After January 1,2014 

Non-MAGI* Medi-Cal, 0­
• Medi-Cal (poor and: "linkage" = pregnant, ~~4 >__w .....~ 

138°.ib FPL with linkage + 
parenting, disabled, or over 65) + asset test asset test 

•	 HealthPAC Medi-Cal Coverage MAGI* Medi-Cal
 
0- 138%FPL, citizen/LPR
 Expansion (MCE) "no linkage" 

Exchange 

Coverage Initiative (HCCI) "no linkage" 138-200% FPL, citizen/lPR 
•	 HealthPAC Health Care 

County Program •	 HealthPAC County (not eligible
 

for MCE or HCCI and are Eligibility TBD
 

between 0 and 200°.ib of FPL)
 
*MAGI = Modified Adjusted Gross Income 4 



c 

PREPARING FOR 2014 CaNT 

Maximize enrollment in Alameda County: 3 Steps 

• Step One: Mapping of current system 

• Step Two: Analysis of alternatives moving forward 

• Step Three: Implementation 

Overview of Step One: Mapping 



CURRENT STATUS: MAPPING EXERCISE
 

Collaboration between SSA and HCSA 

• Map current system (One-e-App, Health-e-App,
 
CaIWiN, Benefits CaIWIN, and Paper Applications)
 

Understand who can use each system, what programs 
can be applied for, and ease and use. 

While it only describes a point in time, it serves as a 
foundation for evaluating what is and is not workingr • 
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ENROLLMENT PORTALS
 
Benefits Continuum 

Administered by SSA 

• HealthPAC County 
• HealthPAC lIHP MCE 
• HealthPAC lIHP HCCI 

•	 Healthy Families (HF) Transition to the 
Targeted Low-Income Children's Program 
(TLlCP) under Medi-Cal 

•	 Access for Infants and Mothers (AIM) 

•	 Other Medi-Cal Programs 
o	 Foster care, Adoption, Pregnancy, 

Disability 

Health Care
 
Coverage
 

Continuum
 

Administered by
 
HCSA, SSA and the
 

Exchange
 

•	 Small Employer Health Option Program (SHOP) 
•	 Individuals 



--

lM"'-!I.-ae--­appIcda>onth a. gm!o. 

-.ay. worI1ng wdnc:llrlclClO_ 
10 contoct~, 

- - - - - - - - -(OPtionol)- SAWS" Completion by Ph;ne: - - - - - - -­
An applicant may complete a SAWS I by phone with SSA; 

recei"'esoppoinlmenl to come In ond complete the rcst of ,n. 
I application, n~ Med;.coJoppbcohonda,o d ,ctfoocl,..e '0

Medi-Cal Eligibility & Enrollment: Application Portals & Eligibility Determination CHART 1 
' s.c-_I'!'_'-<;''!"l!!!'l:'lC!!'!. _ 

AttU'ADONtOlIGiNAUttG UOMOHf:E:APr WHQWftE W£$S(D FOt !ECONDAI'1 UfALlKUC 
C0mAGEf£NDlHG MEQt..CAlNfIOm 

,t.pplicanls donled from _=lrO( eIigiI>iilyreasons. 0( Wl1c "'0 fOUnd ellglblefot IUI<l!lc.ted 
MedIGdI'" ~withohIl;t>"""eofood moynow l>e"",oIIedinH""'IhPAC~or>e+oPP 
dofomined_Q/)' oliglbllllylof HO<l"hPAC pendlng~*IIgIbIlYal froe t_of an...... 

oPl'<aeenIng. CrIglno1 HeoIlhPACapp_lIon ~ oudited 01 HII forH""IthPAC 01'1"0"01. 

Applications.8CW 
Applications. and One·e­
App applications with no 
other coverage eligibility; 

FUU·SCOPE OR 

..-.--------------~-- ." 

I 
I 

] 
~ 

Rf·ST1lICTED M.EDI·CAl 
COVERAGE 

ACTIVATED IN MfDS 
(WItOACIlVE ltl »l'UCAIION PAll' 
ret , ,,,aL'lilff '.'8" fo" ;t.a"f1t11:8 fBrtJ' 

APPUCATIOIlI COMPLm 
I 

DHCS_IIC ~ COld 
H_h"""'_..._ Heol'hCOfe Optiom 

call/mollopptic:CInt irlloono.ion to select 
plan/provider. n they do no' respond they will 

defO..A1 to 0 ploo/p'~ lbosed on on algorithm). 

AOIigMclIllllb'lYw_1M '" EII)o 
Th_aoVJed~wcri.eo~"",*"bon;req .....__ lnI","",_~"""""""'!'lrO<4',,-...-_. 

b~Q: ~ctApprllCab'lt&.Or'e--tt-AppI~lltX8~'lodylCl 6Cr..c 111m: ET ~1.1n,,!,!itflt~O.ffi" aU'fc..-beCaL.l)6I","', en Dr; /,Un, ued R 1artie. 
. 'l'l'll=ntl.loirlfl, .pplrtlQ '''' CGl>,..., VlCI BCW '" p_,AWIJoc>'iOIl: El ="1"-_OUmen 1in odditlOn 10 Me<f~1 

---'I :r-----·-D:a:;;.:..mnat~on------l 
~ Sent to Oaklond for Dr:'~D review; process can fake r
I 

.... 
' I an addltlOnol 90 days ,

'-.__.___ • ._ _ 1 

it 

OfNlt..t fOR MfDI-CAl BA.Sf:O ON' INEUGI!lIUTT 
Ot~ I flO I eiloJlOill' I:y t,'e..l' Co:JI pI ....,~rm 

A.,IOVAllo< H_PA.C o. orimotl' ",_ondory 
..._ o...-.-Applo In. system" NCOId 

'IV 
Alameda AIiance ..... card: health provtdef pcctviousty ]

[ sektcted in One-+Apf:) Pl'0C0'$S. 

(-----------_._-
APPUCAnON MISSING INFOIMATION

i Cients hove up 10 approlllmatelr' 45 days to respond to a written request for 
i additional documentatlon nece5SOlY to PfOCess the appllca1ion. !'-..._­ .~-_....._-----"T_------------... 

DENLAl fOR NON·COMPlIANCE 
'~M\.1"Io,J ...11;:. no~ IN;.OI\fflO .."Min IT,"=, 

"'~ 00' w'tIl1::M-1 

END for all applications regardless of origin/ NO
 
COVERAGE
 

(Apps originating from One-e-app are not eligible for the
 
secondary HeallhPAC caverage if denied for nan-compliance
 

reasons from Medi-Cal)
 

'See Appendix for list of Alameda County locations 
with out-stationed SSA ETs 

~ 

J.. 
o 

I 
~ 

Paper Medi-Cal Application 
Completion at a location with an 
out-siatjoned S$A Bigjbility Technician 

lID: 
Applicant cOfT'1Jletes a pope:' ~d:-ecl 

application 010 clinic. CBO. Cr olher 
Iccafion" lhat receives re~ulor vilin from 
on out-sla1ioned ET. Applicanf normally 

con receive some ossiston::o from a 
clinic liaison or esc staff to complete 

appHcot:on. 

r------------------------------.....
 
: HEALTH PlAN/PROVIDER SE1£cnON; Ap~:cants cro~ off .pplJations Mw the :
 
: option of visi:iTt: the Health Glre Options window to elect 10 ht.hh pkn/FO~ when 1
 
1 tMy submit tn.I, applk.ation (not all d:». :
'___ _ . J 

INTAKE AT SSA REGIONAL DROP-IN LOCATIONS
 
North County Multi-Service Ctr (Oak). Eastmont Self-Sufficienoy lOok). Eden Area ,V\ulti-Service. Fremont Ouktation.
 

Llve;rr.ore Outsfation. Enterprise Office lOok)
 

PAPER MEDI-CAL APPLICATION COMPLETION 
Applicanf cOl'T"(Jletes a poper Med~-Col application picked up of on $SA Office, requested by moil from calling the 1­

800-69B-1118SSA Hotline, or pick.ed up at a communify-b(ued Iccotion". An applicant may 0: may not receive 
msistancewith this cpplication. 

PAPEI MEDI.cAl ApP DlOPPED OFF. MAilED. FAXED. 01 COMPLflED IN-HOUSE AI AN SSA OffiCE. ~Clpp4lal1IondCIlo> 
wlill>elhedol~~l.oy$l,A,rlol:«· ~""0I'''dol,,__L:ct1"_Ul>lUSjl.applcuni 

c:ompIoI~,helAWS I ~. phof.. r", whoch cme" ir/heSAWS , CQ'I1llIer...do'~' 

< + .________ 
acw APPUCAnONS; Aaignod 10 0 ~egK>naI Cent.-Iot Jl'OC'OlIl"ll by tip code
 

IHCS-.CcIApr'" ADIgr>ed 10llHlouseH......~1n1010_ u,..
 
.srE Mal-lN: R~pcce1eratod orxpltrnent In I\\!d-CoJ dLmg procesdl'lg
 

One-..Ap~ PMtltd 0t,I1 tor fite cleatClnce end dolo entry lnl0 Calwln rflO electronic rtlatPoee)
 

Paper Medi-Cal 
Application 
Completion 

with a 8HCS PST 
ISee Chorl J. BHCS 

fJow- PST is an 
authOfiZed 

SHCS PSTs do In·pers,on 
dl'op.otts of SSA 

Enterprise 2-3x a month 

IEIIEfIIS
 
CALWIN:
 

~-"'-Q 
.-a.rCllld/.. 
e.a-~ ......-CGwfn. 

~ 
_\lb1lCW1o 

SSA &olelploe 

INTAKE AT SSA Enterprise Office (Oakland. CAl: 

SI'E MAIL·INS: 
~_ ... 
~-... 
MedfCd~al 

h."eSPf In $ocrQrTw\to 

Appfications maiIlId 
from Socromento 10 

Entefprise 

ONE·E-APP
 
PRELIM. MEDI·
 

CAL ELIGIBILITY
 
SUBMISSIONS:
 
1_CI>CIrll 'Ofan. 

e-AppFlowj 

Applic:ailon< 
oMdfOfllcaly 

fra.......edvloOno-a­
"WtaSS,t. Ent..fprlse 

$SA C1EIICAl STAff lEVIEW' IIII' CLE.tJl.t.NC.E:
 
AII-. oppIIea!lcns _ an.-App""-'" clencol__per!omallecl""'onc:e In MfDS a. ColwoI to ......_IIr_ oppllc:oIIoniJ lrinowT< thenltl:lllWlennyof lnI0rrr0r"'lnw Cclwlr>.
 

ecw applc.aiionl: In1ormation s a\'oodt in CahYln
 

(NOWN JO CAlWINtMmS; UNKNOWN TO M,fQSlCAlWtN CI CLOUD MWleA'WfN CASe
 
AppIica&onlJsen"QIM IIIgIbIilylec:hridan ~_ (""""y on ED) CIerIcol_ ccmpl<>t..anapp11GcbuegiJbQtlooand cmIgnt the ~ to,," Inloloe ~Work« I_von E12).
 



One-e-A~;l-U~~n ~One-E-App Portals & Eligibility Determination: Medi-Cal, Healthy Families*, HealthPAC, and Kaiser CHP CHART 2 

:;.. 
]
.;:.. 

I 
~ 

Community-Based Organizations with One-e-App Users: Alameda County Medical Center Sites: 
1) Asian Health Services IOakland). 2) Axis Community Health (Livermore), 3) La Clinica de 1) Highland Hospital. 2) Fairmont 
10 Raza (Oakland). 4) Litelong Medical (Berkeley & Oakland), 5) Native American Health Hospital. 3) John George Psychiatric. 4) 

Center (Oakland). 6) west Oakland Health Council (Oakland), 7) nburcio Vasquez Health Eastmont Wellness. 5) Newark Health 
Center (Hayward), 8) Tri-Cities Health Center (Fremont). 9) Healthy Communities. Inc. 

Initial phone screening with financial 
~clinics stoff call centers which prescreen applicants using a basic paper screening services or referral from a hospifal 
tool. schedule on appointment for client. & notifies them of required documentation to deportment; appointment scheduled with 

bring based on what programs it looks like they are eligible for. OR eligibility Ispeeiot!i;lisstt-fl(PP!Si'lTt-)-- ­

ONE-E-APP:ONE·E·APP;ONE-E-APP: 
Applicant meels with a HIT 10 complete one­Applicanl meets wilh a PST to completeApplicant meels with a patient advocate to complete One-e-app 01 the clinic localion. 

e-app al HCSA. HIT has both Calwln andone-e-app at the location. PST has both Patient Advocate checks CalWIN (view-only) belore beginning one-e-app to see if the 
MEDS access (read-only) and checks beforeCalwln and MEDS access (read-only) andapplicant has a post case or file. Clinics do nol have MEDS access to check_DOSt Medi-Cal . -_ ... beginning one-e-app 10 see if Ihe applicantchecks before beginning one-e-opp to 

" hos-o..post~se-o~. /'see if the opplicc:n.1 has a pos1 Medi-Cal 

Preliminary Eligibility for 
MEDI-CAL 

Preliminary Eligibility for 
Healthy Families* 

HEALTH.E-APP INTERFACE WITIHIN ONE-E·APP 
"'SAWS] 

MEDI-CAL Supplemental Forms In One-e·App: 
I .User SUbmits One-e-App infarmation to Health-E-App; 

:;electronic 5 step transfer
 
"'MC007 Medi-Cal General Property Limit
 

"'5~85 Language Preference Survey 
~2.Health-E-App will scan other household members for 1"'MC219 Medi-Cal Rights and Reporting Responsibilities Medi-Cal- ALL assistors request "No" as alt adults are 
~ processed through AC SSA office through a direct One-e­"'MC210A Retroactive Medi-Cal Application (optional) 
~ "'MC 13 Statement of Citizenship. Alienage. & App transfer 

Immigration Status 3.Client selects a Health Plan and a Health Home 
"'CW2.1 Q Non-custodial Parent '" 

~ 

4.Signature. Rights and Declarations for both Healthy ~ 
"'CW2.1 A Agreement to Attach Absent Parent Families & Medi-Cal 

Information 5.AII verification documents for all family members must
 
"'MC220: Authorization for Release of Information'
 be foxed within 24 hours or the application will be
 
"'MC223: Statement of Facts Regarding Disability'
 terminated 

'All Users have these forms tumed on in One-e-App. but 
flb' , • . .~ " , 16 n J ali eiJ/lles COIIIPie~; ~';~~I;~;s~Jiej IlS-SOJlJe oeJeJO ,--------------------------------------,

I I 
I EUCTlONlC SU~ 10 SINGLE POINT Of ENlltY (Sl'E) Al SAClAMfHlO I!"-------------------------------, I ,_ Chad 4. H_h-E-AppJ I 

I I I I 
I ELEC!IONIC SUIII\I>SION TO _ ooaPIISE I 
I \eo>o..rrl, re<M<!df.ColAppha>l.",flow I 
I I\t -__-_. , 

System cI lecOf'Ct 
ane-...App~-=;;~-i-~T:~E::L 

'Transitioning to the Targeted Low 
AlamedaAlliance h Income Health Program within Medi-Cal I IOlId_I<CCUU1'EllllmlUMOO 

as of 1/1/13I &......-...-.........- ......
 home ........_ in One-e-App appIcalion
i _0*_01__11 I 
proc...,---_._----_._---------, 

Health Insurance Technician (HIT) Unit
 
(HCSA. San Leandro)
 

1-800 Number. Flyers. SSA Cover
 
Letter serve as outreach
 

Initial phone screening. required doc 
list moiled. appointment scheduled 

Preliminary Eligibility for Preliminary Eligibility 
HealthPAC Kaiser Child Health 

{as either primary coverage or Plan (HIT ONLY)
secondary coverage to Restricted HIT assist applicant to

Medi-Cal or FS Medi-Cal with a high complete a paper 
application which they moil 

to Kaiser. 

Itdkes 
opplOicimotei 
y45dayslo

Denial 



Alameda County Behavioral Health Care Services: Eligibility Determination & Enrollment Processes for Medi-Cal &	 CHART 
HealthPAC 

Process 1: Screening with a SHCS	 Process #2: Automated Enrollment 
Process

A IHCS clent IMI)' be screened on an appointment basis for coverage at
 
one 01 the IoIowing locations wlh out-stattoned IHCS HITs:
 

1) Tri-City Clinic. 2) North County Crisis. 2) South County Crisis. 4) Valley
 
Clinic. 5' Authorization services. 6) ACCESS. 7) Oakland Ctinic. 8)
 

Schumann-Ules Ctinic. 9) Eden Cfinic. 10) Alameda Clinic. 11) the Cove.
 
121 Villa at Fairmont
 

1 
Verifying Coverage: BHCS HIT will check INSYST. MEDS. CaIWIN. and/or 
One-e-App to verify current or past Medi-Cal or HealthPAC coverage. 

If the client has no current coverage:
 
BHCS HIT screens the ctient for an UMDAP to determine their ability to pay
 

for mental health costs based on a stiding scale. and:
 

P~~A" .l"'_"'~1 
Application 

BHCS HIT worker will assist 
Client to complete q 

paper Medi-Cal 
application, BHCS HIT is 

the authorized 
rClr"'\rQC ,., 1\/0 

!, 
l 

BHCS HITs also 
have One-e-App 
access and can 
use One-e-App 
10 directly enroll 

the client In 
HealthPAC as a 
second a tion 

1
 
,
 Clients who are:
 

"Not eligible for Full Scope
 
Medi-Cal
 

"Submitting a Medi-Col
 
application pending a disability
 

determination
 

I 

Possible HealthPAC eligibility 

the HealthPAC Deciarations 
l' Residency & Income 

Declaration Form 
2) Legal Status Declaration Form 

3) Application of ~ghts and 

IHCS HIT uploads a HeallhPAC 
policy Into INSYST.the practice 
management/billng system. 

Declaro1ion forms stored on site. 

Automated polley Ifonsfer process 
from INSYST to One-e-App vio a fiat 

me 
Alameda AIIone. issues 

ben.... ecud 

Alome-da Manc.lssue. b....... cord
 

IHCS clem wah ~General 
AssIsIance or Colfresh beneIIIs, 

ond gI county General AssIstance 
recipients 

1,
 
date for a HealthPAC poliCY and 

uses a data marching process witn 
CaJWIN for necessary 

J, 

Automated policy transfer process 
from INSYST 10 One-e-App via a flat 

flIe 

1
 
[ Alameda AIIone. Issves benellls card 

3 

Process #3: Screening/Enrollment at a SHCS 
.·t ~....... C...m screen........ a Dn..."
 

contracted CIO &censed to do HeafthPAC 
I 

If,. 

Verifying Coverage: CBO worker will check INSYST to see if the dent
 
has a current record of coverage.
 

If the client has no cUlTent coverage:
 
Worker screens the cUenl for on UMDA? to determine their ability to 

pay for mental health costs based on 0 sliding scale. and: 

t 

Paper Medl-Col 
Application completion f------;> 

with the client 

(go to Chart 1 ­
Medi-Cal 
Enrollment) 

PST or CBO stoff fox all documents to
 
Provider Relations/IHCS HeafthPAC
 
Coordinator(510) 777-2225 or maD it
 

IHCS HIT at Provider Relations uploads 
a HealthPAC policy into INSYST 

Automated policy tronsief process 
from INSYST to One-e-App via a fiat 

me 

t 
""Clients who are:
 

"Not eligible for Full Scope
 
Medi-Cal
 

"SUbmitting a Medi-Cal
 
application pending a disability
 

determination
 
~, 

Possible HeoithPAC eligibility 

ilml C6rrrpletes rne 
1) Residency and Income 

Declaration Form 
2) legal Status Declaration Form 
3) HeafthPAC Application ot Rights 

storn:one 
1) original documentation of
 

residency,
 
2) doc of income
 

J
 



Annual Medi-Cal Renewals through Calwin CHART 4 

Designoled clerk pulls I'!RR list from SSIRS 60 doys prior to the due date and sends to 
each office 

NOf1h County Mutti­

SeNice etr
 

2000 Son Pablo Ave
 
OokiondCA 94612
 

510.891.0700 

Eosfmont 
Self·Sufficiency Or 

6955 Foothl~ Blvd Suite 
100 

Ookland CA 94605 
510.383.5300 

Eden Area 
Muttj·SeNlce ctr 
24100 AlTlCIdor SI 

HoywordCA 94544 
510.670.6000 

Fremoni Outstation 
39155 UbertySI Ste
 

C330
 
fremont CA 94536
 

510.670.6000
 

Livermore Outlfation 
3311 Pacific Ave 

livermore CA 94550 
925.455.0747 

Enterprise Office 
8477 En1erprise Way 
Ooklond CA 94621 

510.777 .2300 

Designated clerk oJ each office prints the MC210 Renewal Notice (approximalely 10.000 per 
monthj from ColWin and manually enters the due dale. Nollces ore usually received around 

the 1211l or 15" of the month 

Health Home/ COnic reminds client 
they need to renew through mailed 

leiters and/or automated phone calls 
1 

~ 

'" 
~ 

! 

Client does not receive their MC21 ORV In the 
maD and/or falls to complete farm 

MC210RV
 
-May seek assistance from CBO
 
clinics. community-locations. HIT
 

unit
 
-All renewal torms must be mailed;
 

no electronic option available
 

Completed MC210 RV mailed or 
delivered in person to an SSA office 

If the benetll recipient accesses care 
within 30 days ot the expiration date: 

Heolth providers may be able to 
help Client idenlity the reasons their 
applicalion is peneling renewol & 

assist to collect documentation. (i.e.. 
ACMC quick codes documents to 

ET3). 

Terminotlonol Beneflts Nollce from 
SSA requiring action within 30 days 

] Complllle Missing Information­
ET3 processes. authorzies application In lef1er moiled fo client~ elWINand renews0;; 

I 
Informotion Submitted 

CompWe 
fT3 processes. authOfZieS application In 

'twIN 



CHARTS 
Health-e-App*: Application Submission for Healthy Families, Medi-Cal for Children and Pregnant Women, and AIM 

HEALTH·E·APP.neI HlALTH·E·APP.net 
Use with a Certified Self-use 
AppRcotlon Asslstor 

Presumptive
 
Eligibility:
 

Healthy Families
 
Presumptive Eligibility:
 

Healthy Families, Medi-Cal for Families, or AIM
 

Maximus/MRMl1 Health-e-App 
Sacramento. CA electronic 

Single Point of Entry Interface with 
One-e-App, 
electronic 

HeaIhy 
FamlIeI/AJ
 

Mffnal
 
Appro'Iaf
 

submlsslon to
Determined SPE

MediCal
 
Eligible
 

IICCard 
Generated; provider 

pre-selected In 

ChIldren wIIh PS 

NCeIv. 
ACceLnATiD
 
ENlOUMIHTfn
 

Mecll-Cal
 

See Chart 1- Mailed in
 
Applications from SPE
 

'Note: Health-e-App is not used elClensively in Alameda County as 
a self-use enrollment platform, nor is it used elClensively by 
certified application assistors in the community (One-e-App is used 
more). Additionally, Healthy families is transitioning to the 
Targeted Low Income Health Program within Medi-Cal as of 
1/1/13. The role of the SPE long-term is unknown at this time. 

IIC Card Generated
 
(cancelled in rare case that child is
 
deemed ineligible for Medi-Col at
 
county final eligibiilty assessment)
 



SCENARIO 1
 

Client Applies to Medi-Cal through Benefits CalWIN (BCW) 
• Client can apply from the convenience of their home/community. 

SCW system is not designed for an application assistor to help. 

SCW will populate a Medi-Cal application based on prompted questions. 

•	 If the client chooses to apply for CalFresh in addition to Medi-Cal, SCW will also 
popullate a CalFresh application for the client. However, SCW will not 
automatically assess eligibility and/or populate applications for other benefits 
programs such as CalFresh unless the client selects they would like to apply. 

•	 If the applicant is denied for Medi-Cal, they are sent a letter that they may be 
eligible for HealthPAC, but the client would need to go to a location to start a 
HealthPAC application. No appliication information transfers to One-e-App. 



SCENARIO 2
 

Client shows up at a health clinics and has not yet enrolled in any program. 
An application assistor will help the client apply for a low-income health coverage 
program through One-e-App. If an applicant appears eligible for HealthPAC, the 
assistor will work with the client to complete an application on One-e-App. If the 
applicant appears eligible for Medi-Ca,1 with a high share of cost or restricted Medi­
Cal, both a HealthPAC and Medi-Cal application are generated and the 
application date is secured for both programs. 

The Medi-Cal application shows up as a paper application at SSA which generates 
more work for SSA (the application needs to be re-entered into CaIWIN). 

•	 The client will not be assessed for eligibility in other benefits programs such as 
CalFresh or General Assistance. 

•	 Some clinics help clients fill out CalFresh paper applications, but it isn't integrated 
into One-e-App or standardized across the program. 



SCENARIO 3
 

Client shows up at a Behavioral Health Care Services specialty mental health site with no 
coverage. 

•	 Program support representatives work with the client to schedule an appointment with 
a BHCS HIT. 

BHCS HIT works to assess the client's possible eligibility for low income health programs. 
Many BHCS clients are eligible for Medi-Cal through disability. BHCS HIT will assist these 
clients to complete a paper application for Medi-Cal in these cases which is dropped 
off at SSA for processing at their Hospital Intake Unit. 

BHCS HITs are authorized representatives of the clients and receive all notices from SSA 
about the status of the application and can communicate directly with the assigned
ET. 

•	 For clients not eligible for Medi-Cal, or eligible for Medi-Cal pending disability, BHCS will 
upload a HealthPAC policy in INSYST, their client database, and a HealthPAC policy is 
automatically generated in One-e-App. 



SCENARIO 4
 

Client with Medi-Cal receives a renewal notice andRRR form in the 
mail. 

• Client may self-complete and mail, fax, or drop-off at an SSA 
office. 

• Client may attempt to seek assistance from a community-based 
location or clinic to complete application. 

No online portal for subm,itting Medi-Cal renewals currently exists 
(pending through SCW). 

• No way for an application assistor to submit a renewal online on 
an applicant's behalf. 



SCENARIOS
 

Client with HealthPAC receives a renewal notice in the 
mail. 
Client may renew at t'heir health home, at the HIT unit, 
or an ACMC site. 

Client must present income documentation to the
 
assistor.
 

• No way for client to renew on their own without 
presenting at a clinic, HIT unit, or ACMC site with a One­
e-App assistor. 

- ­



KEY FINDINGS
 

Enrollment portals very complex 

• Systems do not talk to each other- resulting in clients 
having to provide documentation multiple times 

Clients are not always enrolledl in aU programs, dlespite 
being eligible 

Applications can be hard to track 

• Renewals are not streamlined 



NEXT STEPS 2013 

• Create No Wrong Door for clients 
• Medii-Cal, Exchange, HealthPAC 
• Per ACA requirement, enroll in SSA benefits as well 

• Exchange Decisions: 
• CalHeers 
• State Call Center 

Community Engagement and Communication 


