ALAMEDA COUNTY COMMUNITY DEVELOPMENT AGENCY

September 12, 2024

Sandra Rivera
Agency Director

Susan Khang, Manager (A), Address Management Systems
United States Postal Service, California District 2
224 West Winton Ave 3775 Industrial Blvd, Room 2071
Room 110 West Sacramento, CA 95799-0043

susan.f.khang@usps.gov
Hayward, California

94544-1215
Dear Susan,
phone
510.670.5333 By submitting this letter, the County of Alameda formally requests that the USPS implement an

fax

10,670,637 administrative change for the unincorporated communities of Ashland, Castro Valley,

Cherryland, Fairview, Hayward Acres, and San Lorenzo to align Preferred Last Lines (mailing

www.acgov.org/cda address “Place Names” or “PLLs”) in those communities with Planning Area names and
boundaries, as defined in the Alameda County General Plan. A list of the 30,201 addresses for
which the County requests PLL changes is attached as Attachment A. A map of the impacted
areas is included as Attachment B. A resolution from the Alameda County Board of Supervisors
authorizing this request is included as Attachment C, and letters of support for this change are
included as Attachment D.

BACKGROUND

In the unincorporated Alameda County communities of Ashland, Castro Valley, Cherryland,
Fairview, Hayward Acres, and San Lorenzo (the “Project Area”), Preferred Last Lines (PLLs) and
ZIP Codes assigned by the United States Postal Service (USPS) do not match municipal Planning
Area community names and/or boundaries (see map in Attachment B).

“Planning Areas” are the official names and boundaries of the County’s unincorporated
communities, as defined in the Alameda County General Plan. USPS Preferred Last Lines (PLLs)
are mailing address place names assigned by USPS to align with mail delivery routes. The USPS
uses four PLLs in the urban unincorporated communities of Alameda County, associated with

the four USPS branches serving the area: “Castro Valley”, “Hayward”, “San Leandro”, and “San
Lorenzo”. In the Project Area, current USPS PLLs and ZIP Codes are:

Planning Areas USPS Preferred Last Line(s) and ZIP Code(s)

Ashland Hayward (94541), San Leandro (94578), San Lorenzo (94580)

Castro Valley Castro Valley (94546, 94552), Hayward (94542), San Leandro (94578)
Cherryland Hayward (94541), San Lorenzo (94580)

Fairview Castro Valley (94552), Hayward (94541, 94542)

Hayward Acres Hayward (94541)

San Lorenzo Hayward (94541), San Lorenzo (94580)

DEFINING THE PROBLEM

The USPS established ZIP Codes and PLLs in the 1960s for the purpose of enabling quick and
efficient mail delivery. Beyond their stated purpose, ZIP Codes and PLLs are also widely used by
businesses and government agencies for geographic, economic, and demographic purposes.



USPS ZIP Codes and PLLs have become important social identifiers and key geographic units for data
collection and analysis in the fields of marketing, real estate, public health, education, and more.

In unincorporated Alameda County, as in many municipalities across the country, USPS PLLs/ZIP Codes do
not match official Planning Area community names or boundaries. This mismatch has resulted in
longstanding negative consequences for the County’s unincorporated communities. For example:

e Public health data are commonly collected by ZIP Code (and associated PLL). When ZIP Codes
straddle jurisdictional boundaries, as in ZIPs 94578 and 94541, unincorporated community data
are obscured by data from neighboring cities, impacting the County’s ability to collect accurate,
disaggregated demographic data for unincorporated communities.

e Many unincorporated-area residents have USPS PLLs associated with the neighboring cities of
San Leandro or Hayward, negatively impacting unincorporated community identity. As a result,
many residents are unaware that they live in unincorporated communities. This makes it difficult
for unincorporated-area residents to locate and access essential government and emergency
services and impacts their ability to engage in civic life and local decision-making.

IDENTIFYING A SOLUTION

Recognizing the wide-reaching impacts of this issue, USPS ZIP Codes and PLLs arose as a key concern of
the Eden Area Livability Initiative (EALI). EALI was a community visioning process launched in 2012 by
Alameda County District 4 Supervisor Nate Miley to improve the quality of life and health of the residents
of the Eden Area, which includes the unincorporated-area communities of Ashland, Cherryland, Hayward
Acres, San Lorenzo, and Fairview. In 2019, the EALI Phase Il Governance Working Group began
researching ZIP Code realignment for unincorporated Alameda County. The Community Development
Agency (CDA) took over the project in 2022 and began discussions with USPS about the County’s options
related to ZIP Codes and PLLs.

In June of 2022, CDA provided USPS staff Dorothy Navarro with an initial estimate of 27,365 parcels
impacted by mismatched PLLs. Based on information provided by USPS staff Dorothy Navarro, Julie
Stanley, and Susan Khang, CDA established an outreach website with information in English, Spanish, and
Chinese (www.acgov.org/cda/USPSproject), launched an online survey, and held a series of community
meetings to present the community with three potential solutions:

e Option 1: Preferred Last Line (Place Name) Change
The unincorporated community Planning Area names would become the default USPS PLLs for
each community. “Hayward” and “San Leandro” — city names — would no longer be default USPS
Place Names in unincorporated Alameda County, but residents could continue to use old PLLs
with correct street address and ZIP Code. ZIP codes and mail delivery routes would not change.
USPS can offer this “administrative change” outside of any formal ZIP Code Realighment process,
and USPS staff stated that they would be very likely to approve this change. No formal
community survey would be required. Implementation timeline: 6 months from County request.

e Option 2: Alternate Preferred Last Line (APLL)
The USPS would recognize the unincorporated community Planning Area names as optional
alternatives to existing USPS PLLs. The default USPS PLLs, ZIP Codes, and mail delivery routes
would not change, and residents could use any approved PLL or APLL with the correct street
address and ZIP Code. USPS can offer this “administrative change” outside of any formal ZIP Code
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Realignment process, and USPS would be extremely likely to approve this change. No formal
community survey would be required. Implementation timeline: 1 month from County request.

e Options 3: ZIP Code Boundary Realignment
The County could submit a request to the USPS to align ZIP Code boundaries and PLLs with
Planning Area names. This option would require a formal application process, and the USPS
would require the County to send a survey to all impacted addresses. 50% of surveys must be
returned, and 50% of returned surveys must support the change. Supportive survey responses
would not guarantee approval, and USPS would be very unlikely to approve a ZIP Code Boundary
Realighment because it impacts the way mail is delivered. Implementation timeline: 1 year or
more from County request.

The County’s outreach efforts indicated support for pursuing either Option 1 (PLL change) or Option 3
(full ZIP Code Boundary Realignment). Option 2 (Alternate Preferred Last Line) received little community
support and was deemed an insufficient response to the issue. Based on feasibility information provided
by USPS, CDA staff recommended pursing Option 1. On September 21, 2023, the Alameda County Board
of Supervisors approved a resolution authorizing the Community Development Agency to submit a
request to the USPS to change mailing address PLLs (Place Names) for the unincorporated communities
of Ashland, Castro Valley, Cherryland, Fairview, Hayward Acres, and San Lorenzo to align with the
Planning Area names and boundaries of those communities (resolution included as Attachment C).

SUPPORTING DOCUMENTATION

Letters in support of the proposed PLL change are included as Attachment D.

USPS staff have advised the County that there is no formal process for pursuing PLL changes. In an effort
to assist the USPS in performing a thorough review of the County’s request, we also provide the following
answers to the questions raised in the USPS ZIP Code boundary review process per Attachment A (USPS
Management Instruction PO-439-2016-1, Attachment E):

e Does the requested boundary represent a formally established municipal boundary, or is it based
on subjective perceptions?
o The requested PLL boundaries represent established municipal boundaries, as outlined in
the Alameda County General Plan. Ashland, Cherryland, Castro Valley, Fairview, and San
Lorenzo are all Census Designated Places, with names that are recognized by the USGS
Board on Geographic Names in its Geographic Names Information System (GNIS)*. The
community of Hayward Acres has been recognized in the Alameda County General Plan
since at least 1963, but it does not have GNIS listing and is currently included in the San
Lorenzo CDP. In parallel with this Place Name request to USPS, the County also pursuing
separate Census designation and GNIS listing for Hayward Acres.
e Are the proposed boundaries cohesive and manageable, or will isolated pockets of deliveries be
created? Will split sector-segments or block faces result?
o Boundaries would remain cohesive and manageable because the proposed PLL change
would not alter existing mail delivery routes.
o Will the requested boundaries create duplicate street addresses within a ZIP Code?
o The proposed PLL change would not create duplicate street addresses within a ZIP Code,
nor would it create duplicate street addresses between ZIP Codes that share a PLL.

! https://edits.nationalmap.gov/apps/gaz-domestic/public/search/names
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e (Can the requested boundary be accessed efficiently, or is access restricted by man-made or
natural barriers?

o The affected area will continue to be accessed efficiently and without any barriers
because the proposed PLL change would not alter existing mail delivery routes.

o Will the affected deliveries be served from a different station or branch of the same Post Office, or
by a different Post Office?

o The proposed PLL change would not result in any changes to service or delivery because
it would not alter existing mail delivery routes.

e Can the gaining facility physically accommodate the change? Are new or upgraded facilities
planned within the affected area?

o The proposed PLL change would not result in changes to the volume of mail processed by
USPS facilities because it would not alter existing mail delivery routes.

o Will the potential transferred deliveries be served by the same form of delivery service in the
gaining office (e.g., city, rural, or highway contract route delivery)?

o No deliveries will be transferred to another office because the proposed PLL change
would not alter existing mail delivery routes.

e Are there potential impacts to customer satisfaction, such as changes in parking availability, time
of delivery to businesses, or locations and distances to travel for left-notice mail?

o The proposed PLL change would not impact parking availability, time of delivery to
business, or create other customer service-related issues because it would not alter
existing mail delivery routes. Correcting the mismatch between USPS PLLs and official
unincorporated Alameda County Planning Areas would help to alleviate longstanding
community concerns related to community identity and visibility.

e [f other municipalities will be affected, what is their position regarding the change?

o The proposed PLL change would only impact addresses in unincorporated Alameda
County; no other municipalities would be affected by this change.

e  Will future annexation efforts generate ongoing request for change in the affected area? If so,
approximately how many deliveries would be involved?

o No official annexation efforts are currently underway in the affected area.

PHASED APPROACH TO IMPLEMENTATION

To minimize strain on USPS staff resources and to allow the County time to establish a GNIS listing for the
community of Hayward Acres, the County proposes working with USPS to agree on a phased approach to
implementation. For example, the County and USPS may agree to implement these changes one
community at a time, or one ZIP Code at a time.

CONCLUSION

Since the ZIP Code system was devised in the 1960s, millions of Americans have been assigned mailing
address Preferred Last Lines that do not align with municipal boundaries, impacting community identity,
resident access to municipal resources, and other key aspects of civic and economic life?. As a large,
urban jurisdiction seeking remedies for this mismatch, Alameda County is well placed to serve as a case
study for the USPS to help inform development of guidance for other jurisdictions seeking PLL changes.

2 “Changing Postal ZIP Code Boundaries.” CRS Report for Congress. June 23, 2006, https://sgp.fas.org/crs/misc/RL.33488.pdf

Alameda County, CA Preferred Last Line Change Request Page 4


https://sgp.fas.org/crs/misc/RL33488.pdf

There is limited disadvantage to the USPS from granting this request, but a tremendous potential benefit
to the urban unincorporated communities of Alameda County, including:

e Improving unincorporated-community visibility and identity.

e Improving emergency response due to the impact of current PLL irregularities on emergency GPS
databases.

e Decreasing mailings mistakenly sent by neighboring cities to unincorporated-area residents based
on incorrect PLLs.

e Alleviating confusion about municipal boundaries.

e Additional ancillary benefits associated with providing accurate place names.

Thank you for your consideration of this request. The County looks forward to working with USPS to
accomplish this long-awaited change on behalf of Alameda County’s unincorporated communities.

Sincerely,

DocusSigned by:

Sandra Kiwera

4C216765DCDF437...

Sandra Rivera
Director, Community Development Agency

ccC: Alameda County Board of Supervisors
Congressman Eric Swalwell (CA-14)
Juan Gonziélez Ill, Mayor, City of San Leandro
Mark Salinas, Mayor, City of Hayward
Julie Stanley, USPS AMS Field Support, Julie.R.Stanley@usps.gov

Attachments

List of Addresses for which Alameda County is requesting Preferred Last Line changes
Map of Project Area

Resolution

Letters of Support

USPS Management Instruction PO-439-2016-1

mooOw>»
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RESOLUTION NUMBER R-2023 -669

A RESOLUTION AUTHORIZING THE COMMUNITY DEVELOPMENT AGENCY TO
SUBMIT A REQUEST TO THE UNITED STATES POSTAL SERVICE TO CHANGE
MAILING ADDRESS PLACE NAMES FOR UNINCORPORATED ASHLAND,
CASTRO VALLEY, CHERRYLAND, FAIRVIEW, HAYWARD ACRES, AND SAN
LORENZO TO ALIGN WITH PLANNING AREA NAMES AND BOUNDARIES, AS
DEFINED IN THE ALAMEDA COUNTY GENERAL PLAN

WHEREAS, a “Place Name” (also known as a “Preferred Last Line”) is the mailing
address “city” name that the United States Postal Service (USPS) assigns by default to addresses
in a ZIP Code based on the location of the USPS branch that delivers mail to that ZIP Code; and

WHEREAS, “Planning Areas” are the official names and boundaries of the
unincorporated communities of Alameda County, as defined in the Alameda County General Plan;
and

WHEREAS, Place Names assigned by the USPS do not accurately reflect Planning Area
community names or boundaries in the unincorporated Alameda County communities of Ashland,
Castro Valley, Cherryland, Fairview, Hayward Acres, and San Lorenzo; and

WHEREAS, Ashland addresses have USPS Place Names of Hayward (94541), San
Leandro (94578, or San Lorenzo (94580); and

WHEREAS, Castro Valley addresses have USPS Place Names of Castro Valley (94546,
94552), Hayward (94542), or San Leandro (94578); and

WHEREAS, Cherryland addresses have USPS Place Names of Hayward (94541) or San
Lorenzo (94580); and

WHEREAS, Fairview addresses have USPS Place Names of Castro Valley (94552) or
Hayward (94541, 94542); and

WHEREAS, Hayward Acres addresses have a USPS Place Name of Hayward (94541);
and

WHEREAS, San Lorenzo addresses have USPS Place Names of San Lorenzo (94580) or
Hayward (94541); and

WHEREAS, the mismatch between USPS Place Names and Planning Area names causes
confusion and negatively impacts unincorporated community identity by confusing residents about
where they live, where they can access government and emergency services, and which local
elected officials represent them; and

WHEREAS, approximately 27,365 parcels (or approximately 75,000 addresses) in the
urban unincorporated communities are impacted by mismatched USPS Place Names; and



WHEREAS, the issue of mismatched unincorporated Place Names and Planning Areas
and misaligned ZIP Codes arose as a key concern of the Eden Area Livability Initiative (EALI), a
group launched by Supervisor Nate Miley to improve the quality of life and health of the residents
of the Eden Area; and

WHEREAS, the EALI Phase II Governance Working Group began researching ZIP Code
realignment options and processes in 2019; and

WHEREAS, in March of 2022, Supervisor Nate Miley requested the Community
Development Agency’s assistance with completing the project; and

WHEREAS, Community Development Agency staff learned from the USPS that the
County could request one of three options from the USPS: Option 1, a Place Name (Preferred Last
Line) Change; Option 2: an Alternative Preferred Last Line Change; and Option 3: a ZIP Code
Boundary Realignment; and

WHEREAS, in Option 1: Place Name (Preferred Last Line) Change, the unincorporated
community Planning Area names of Ashland, Castro Valley, Cherryland, Fairview, Hayward
Acres, and San Lorenzo would become the default USPS Place Names for each community; and

WHEREAS, in Option 2: Alternate Preferred Last Line Change, the USPS would
recognize the unincorporated community Planning Area names as optional alternatives to existing
USPS Place Names; and

WHEREAS, in Option 3: ZIP Code Boundary Realignment, an option that the USPS has
indicated it is unlikely to approve, the County could request to align ZIP Code boundaries and
Place Names with unincorporated Planning Areas; and

WHEREAS, on December 7, 2022, Community Development Agency staff presented the
three options as an informational item to the Board of Supervisors’ Unincorporated Services
Committee, and the Committee indicated initial support for Option 1: Place Name Change,
directing Staff to gather information about estimated costs and present the options to the
community for comment; and

WHEREAS, on January 25, 2023, Community Development Agency staff presented the
three options as an informational item to the Castro Valley Eden Area Chamber of Commerce,
which expressed general support for Option 1; and

WHEREAS, on February 21, 2023, Community Development Agency staff presented the
three options as an informational item to the Castro Valley Municipal Advisory Council, which
expressed general support for Option 1 or Option 2; and

WHEREAS, on March 7, 2023, Community Development Agency staff presented the
three options as an informational item to the Fairview Municipal Advisory Council, which
expressed general support for Option 1 or Option 2; and

WHEREAS, on April 11, 2023, Community Development Agency staff presented the
three options as an informational item to the Eden Area Municipal Advisory Council, which



expressed general support general support for pursuing Option 1 immediately while making
preparations to pursue Option 3 in the near future; and

WHEREAS, Community Development Agency staff released a communitywide
electronic survey from March to July, 2023, receiving 136 responses, 65 percent of which indicated
Option 1 (Place Name Change) as their first choice; and

WHEREAS, on August 10, 2023, Community Development Agency staff presented the
results of these community engagement efforts as an action item to the Board of Supervisors’
Transportation and Planning Committee with a recommendation the County pursue Option 1
(Place Name Change) in the short term and consider pursuing Option 3 (ZIP Code Boundary
Realignment) after there is time to assess the implementation of Option 1; and

WHEREAS, Board of Supervisors’ Transportation and Planning Committee voted
unanimously in favor of pursuing Option 1 (Place Name Change) and directed staff to schedule a
hearing before the Board of Supervisors for approval; and

WHEREAS, the Board of Supervisors did hold a public hearing at 10:00 am on Thursday,
September 21, 2023 in the Board of Supervisors’ Chambers, Fifth Floor, 1221 Oak Street,
Oakland, California, to consider the proposal and any objections thereto; and

WHEREAS, the Board of Supervisors did hear and consider all reports, recommendations,
and testimony presented; and

NOW, THEREFORE, BE IT RESOLVED that the Board of Supervisors does hereby
authorize the Community Development Agency to submit a request to the United States Postal
Service to change mailing address Place Names for unincorporated Ashland, Castro Valley,
Cherryland, Fairview, Hayward Acres, and San Lorenzo to align with Planning Area names and
boundaries, as defined in the Alameda County General Plan.



THE FOREGOING was PASSED and ADOPTED by a majority vote of the Board of
Supervisors of the County of Alameda this 21st day of September, 2023 by the following vote:

AYES: Supervisors Marquez, Tam, Haubert and President Miley - 4
NOES: None

EXCUSED: Supervisor Carson - 1

ABSTAIN: None

‘;@ '

Nate Miley, President : \
Board of Supervisors

ATTEST:
Clerk of the Board of Supervisors

APPROVED AS TO FORM:
Donna R. Ziegler, County Counsel

DocuSigned by:
By: E{ mv\, M.1 éulb:lats

Caitlyn Gulyas
Deputy County Counsel
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August 14, 2024

Dorothy E. Navarro, Mgr. Address Management Systems
United States Postal Service, California 2 District
3775 Industrial Blvd., Room 2071, West Sacramento, CA 95799-0043

Dear Ms. Navarro,

| write to bring to your attention a matter of significant importance to the constituents of
Alameda County, California, regarding the alignment of USPS mailing address Place Names
with the official names and boundaries of the county’s unincorporated communities. This
initiative, known as the Alameda County USPS Project, seeks to rectify longstanding
discrepancies that have adversely affected community identity, public health data collection, and
residents' access to essential public services.

At its September 21, 2023, hearing, the Alameda County Board of Supervisors, through
Resolution R-2023-669, authorized a formal request to the USPS to change mailing address
Place Names for unincorporated communities such as Ashland, Castro Valley, Cherryland,
Fairview, Hayward Acres, and San Lorenzo. The current Place Names do not accurately reflect
the official community boundaries as defined in the Alameda County General Plan, leading to
confusion among residents and service providers.

The County has identified approximately 30,200 addresses in urban unincorporated areas where
USPS Place Names are mismatched. For instance, residents of Cherryland or Hayward Acres
may receive mail addressed to "Hayward," which does not accurately represent their community
identity. This discrepancy not only impacts everyday life but also complicates public health data
collection and hinders residents' ability to access essential services.

Alameda County has actively engaged with USPS since March 2022 on this issue, initially
proposing changes for approximately 27,365 addresses. Despite community outreach efforts and
overwhelming support for a Place Name change as the most viable solution, recent
communications with USPS have suggested reluctance due to operational constraints. While
USPS indicated the possibility of an Alternate Preferred Last Line option, this would not fully
address the underlying community identity issues highlighted by Alameda County.

Therefore, I strongly urge the USPS to reconsider Alameda County’s request for a Preferred Last
Line (Place Name) change. This administrative adjustment is crucial in ensuring that mailing
addresses accurately reflect the official community names and boundaries, aligning with best
practices observed in successful initiatives across other jurisdictions nationwide.
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I appreciate your attention to this matter and request you give Alameda County’s request full and
fair consideration in accordance with all applicable laws, rules, and regulations.

Thank you for your continued service to our communities.

Sincerely,

Eric Swalwell
Member of Congress

Gz St



WILLIAM L. McDONALD
Fire Chief

SERVING:

City of Dublin

City of Emeryville
City of Newark

City of San Leandro
City of Union City

Lawrence Berkeley
National Laboratory

Lawrence Livermore
National Laboratory

Unincorporated Areas
of Alameda County

Alameda County
Regional Emergency
Communications Center
"Accredited Center

of Excellence”

Alameda County Fire Department

6363 Clark Avenue
Tel (925) 833-3473
www.acgov.org/fire

Dublin, CA 34568

(510) 632-3473  Fax (925) 875-9387

April 29, 2024

Dear USPS District Manager,

| am writing to express my full support of Alameda County’s efforts to work
with the United States Postal Service (USPS) to modify USPS Place Names
(also called “Preferred Last Lines”) to match the official community names and
boundaries of unincorporated Ashland, Cherryland, Hayward Acres, San
Lorenzo, Castro Valley, and Fairview. As Fire Chief for the Alameda County
Fire Department (ACFD), | recognize the immense value that this project holds
for the communities the ACFD serves.

The ACFD provides all-risk emergency services to the unincorporated areas
of Alameda County that are covered in this project. The services we provide
include: Advanced Life Support; Fire Suppression; Hazardous Materials
Response; Urban Search & Rescue; Water Rescue; Community Outreach &
Education; Disaster Preparedness; Fire Prevention and Code Compliance;
and Regional Dispatch.

Address data is foundational to the ACFD’s work, and accurate situs
addresses allow the ACFD to rapidly respond to emergencies throughout our
service area. The Place Names and ZIP Codes in the County’s unincorporated
communities do not conform to formally established municipal boundaries,
causing confusion for both community members and emergency responders
when communicating the location of an incident.

Fulfilling the County’s request will affirm the existence and dignity of the
unincorporated-area communities while improving the ACFD’s ability to
provide rapid and responsive emergency services.

The Alameda County Fire Department stands in full support of the County's
efforts to accurately register Place Names for the Unincorporated Area
communities and urges USPS to approve and implement the County’s
request.

Sincerely,

e sid

William McDonald
Fire Chief, Alameda County Fire Department




YESENIA SANCHEZ

ALAMEDA COUNTY SHERIFF’S OFFICE SHERIFF-CORONER

510-272-6866

May 10, 2024

Nate Miley, Supervisor, District 4
Attn: USPS Project Support Letter
20980 Redwood Road, Suite 250
Castro Valley, CA 94548

Dear United States Postal Services:

Subject: Request to Change USPS Place Names in Unincorporated Alameda County

The Alameda County Sheriff's Office (ACSO) is pleased to submit this letter in support of
Alameda County’s efforts to work with the United States Postal Service (USPS) to modify USPS
Place Names (also called “Preferred last Line”) to match the official community names and

boundaries of unincorporated Ashland, Cherryland, Hayward Acres, San Lorenzo, Castro Valley,
and Fairview.

ACSO is a public safety organization that provides law enforcement services to the citizens in
the unincorporated Alameda County communities of Ashland, Cherryland, Hayward Acres, San
Lorenzo, Castro Valley, Fairview, and more. Every day in our work, we see citizens confused
about where to access public services such as filing police reports. Many times, citizens try to
file police reports with Hayward Police or San Leandro Police for crimes that occurred in
Ashland, Cherryland, or Fairview only to be turned away and told to report with ACSO. Citizens
living in Ashland share a ZIP with San Lorenzo. One citizen complained, “I barely knew where
Ashland was until recently, and my family has been here since 1950.” Many citizens lament that
despite their unique community identity, they lack official or widespread recognition. The
citizens of Ashland, Cherryland, Hayward Acres, San Lorenzo, Castro Valley, and Fairview
matter and want to be acknowledged.

Having USPS Place Names that match our unincorporated community names will help forge a
stronger relationship between our organization and the community by eliminating any confusion
on who we are and validating our unique identity. Changing USPS Place Names will provide
greater ownership and name recognition for our organization and the community. ACSO
strongly urges you to support this long-overdue change.

Singerely,

Yesenia L. Sanchez
Sheriff-Coroner

YLS:GSG:mb

LAKESIDE PLAZA - ADMINISTRATION
1401 Lakeside Drive, 12th Floor
QOakland, CA 94612-4305



Colleen Chawla
Director

1000 San Leandro Boulevard
Suite 300
San Leandro, CA 94577

TEL (510) 618-3452
FAX (510) 351-1367

Health.AlamedaCountyCA.gov

( “”’ Alameda County Health

April 29, 2024

Dear United States Postal Service,

On behalf of Alameda County Health (AC Health), we are writing in full
support of Alameda County’s (California) USPS Place Name Change
application to correctly register unincorporated area “Place Names”
to align with the official names and boundaries of the communities of
Ashland, Cherryland, Hayward Acres, Fairview, San Lorenzo, and
Castro Valley. AC Health is the county’s health jurisdiction and is
comprised of the departments of Behavioral Health, Environmental
Health, and Public Health, along with the Emergency Medical Services
Agency, Housing and Homelessness Services, Healthy Schools and
Communities and other major programs. For more than 80 years, AC
Health has worked to improve the health and safety of county
residents and the neighborhoods in which they live, work, and play.

When USPS Place Names and associated ZIP codes do not match the
official community names, it can have a negative impact on
community identity, public health data collection, and on our
residents’ ability to access essential public services in unincorporated
Alameda County. AC Health depends on understanding the localized
needs of our communities to deliver effective, appropriate, and
targeted services. While we relied heavily on zip code data to tailor our
COVID-19 pandemic response, not having place names accurately
match zip codes made it difficult to precisely measure our impactin
specific communities. Accurate data is an essential component of
public health, and it provides us the insight into the health and
wellness of our residents while allowing us to track population health
status.

Thank you for your consideration.

Sincerely,

{! [/ f ALk .\,;..
Colleen Chawla

Agency Director
Alameda County Health
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SUBJECT: SUPPORT CHANGE USPS PLACE NAMES
Dear United States Postal Services:

Oro Loma Sanitary District is submitting this letter in support of Alameda County’s efforts to work with the
United States Postal Service (USPS) to modify USPS Place Names (also called “Preferred Last Lines”)
to match the officia