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RFP No. 900977, Addendum No. 2

COUNTY OF ALAMEDA

Addendum No. 2
to

RFP No. 901575
for

Workers’ Compensation Third Party Administration Services 
Specification Clarification/Modification
	This County of Alameda, General Services Agency (GSA), RFP Addendum has been electronically issued to potential bidders via e-mail.  E-mail addresses used are those in the County’s Small Local Emerging Business (SLEB) Vendor Database or from other sources.  If you have registered or are certified as a SLEB, please ensure that the complete and accurate e-mail address is noted and kept updated in the SLEB Vendor Database.  This RFP Addendum will also be posted on the GSA Contracting Opportunities website located at http://www.acgov.org/gsa/purchasing/bid_content/ContractOpportunities.jsp.


PLEASE NOTE THAT BID RESPONSES ARE DUE ON
January 10, 2018 BY 2:00 P.M. 
Alameda County is committed to reducing environmental impacts across our entire supply chain. 

If printing this document, please print only what you need, print double-sided, and use recycled-content paper.

The following Sections have been modified to read as shown below.  Changes made to the original RFP document are in bold print and highlighted, and deletions made have a strike through.
Page 33 of the RFP, Section L (BID PROTEST/APPEAL PROCESS), has been revised as follows:

L.
BID PROTEST/APPEALS PROCESS
GSA-Procurement prides itself on the establishment of fair and competitive contracting procedures and the commitment made to following those procedures. The following is provided in the event that bidders wish to protest the bid process or appeal the recommendation to award a contract for this project once the Notices of Intent to Award/Non-Award have been issued.  Bid protests submitted prior to issuance of the Notices of Intent to Award/Non-Award will not be accepted by the County.

1. Any Bid protest by any Bidder regarding any other Bid must be submitted in writing to the County’s GSA–Office of Acquisition Policy, ATTN: Contract Compliance Officer, located at 1401 Lakeside Drive, 10th Floor, Oakland, CA 94612, Fax: (510) 208-9720 , GSA–Procurement, ATTN: Purchasing Manager, located at 1401 Lakeside Drive, 9th Floor, Oakland, CA 94612, Fax: (510) 208-9626, before 5:00 p.m. of the FIFTH (5th) business day following the date of issuance of the Notice of Intent to Award, not the date received by the Bidder.  A Bid protest received after 5:00 p.m. is considered received as of the next business day
a. The Bid protest must contain a complete statement of the reasons and facts for the protest.
b. The protest must refer to the specific portions of all documents that form the basis for the protest. 
c. The protest must include the name, address, email address, fax number and telephone number of the person representing the protesting party.
d. The County Agency/Department will notify all bidders of the protest as soon as possible.
2. Upon receipt of written protest, GSA–Office of Acquisition Policy, GSA-Procurement or designee, will review and evaluate the protest and issue a written decision. The GSA–Office of Acquisition Policy GSA-Procurement may, at its discretion, investigate the protest, obtain additional information, provide an opportunity to settle the protest by mutual agreement, and/or schedule a meeting(s) with the protesting Bidder and others (as appropriate) to discuss the protest.  The decision on the bid protest will be issued at least ten (10) business days prior to the Board hearing or GSA award date. 

The decision will be communicated by e-mail, fax, or US Postal Service mail, and will inform the bidder whether or not the recommendation to the Board of Supervisors or GSA in the Notice of Intent to Award is going to change. A copy of the decision will be furnished to all Bidders affected by the decision. As used in this paragraph, a Bidder is affected by the decision on a Bid protest if a decision on the protest could have resulted in the Bidder not being the apparent successful Bidder on the Bid.
3. The decision of the GSA-Office of Acquisition Policy GSA-Procurement on the bid protest may be appealed to the Auditor-Controller's Office of Contract Compliance & Reporting (OCCR) located at 1221 Oak St., Room 249, Oakland, CA 94612, Fax: (510) 272-6502 unless the OCCR determines that it has a conflict of interest in which case an alternate will be identified to hear the appeal and all steps to be taken by OCCR will be performed by the alternate.  The Bidder whose Bid is the subject of the protest, all Bidders affected by the GSA-Office of Acquisition Policy's GSA-Procurement’s decision on the protest, and the protestor have the right to appeal if not satisfied with the GSA-Office of Acquisition Policy's GSA-Procurement’s decision.  All appeals to the Auditor-Controller's OCCR shall be in writing and submitted within five (5) business days following the issuance of the decision by the GSA-Office of Acquisition Policy, GSA-Procurement, not the date received by the Bidder. An appeal received after 5:00 p.m. is considered received as of the next business day. An appeal received after the FIFTH (5th) business day following the date of issuance of the decision by the GSA-Office of Acquisition Policy GSA-Procurement shall not be considered under any circumstances by the GSA or the Auditor-Controller OCCR.
a. The appeal shall specify the decision being appealed and all the facts and circumstances relied upon in support of the appeal.
b. In reviewing protest appeals, the OCCR will not re-judge the proposal(s). The appeal to the OCCR shall be limited to review of the procurement process to determine if the contracting department materially erred in following the Bid or, where appropriate, County contracting policies or other laws and regulations.
c. The appeal to the OCCR also shall be limited to the grounds raised in the original protest and the decision by the GSA-Office of Acquisition Policy. GSA-Procurement.  As such, a Bidder is prohibited from stating new grounds for a Bid protest in its appeal.  The Auditor-Controller (OCCR) shall only review the materials and conclusions reached by the GSA-Office of Acquisition Policy GSA-Procurement or department designee, and will determine whether to uphold or overturn the protest decision.
d. The Auditor’s Office may overturn the results of a bid process for ethical violations by Procurement staff, County Selection Committee members, subject matter experts, or any other County staff managing or participating in the competitive bid process, regardless of timing or the contents of a bid protest.

e. The decision of the Auditor-Controller’s OCCR is the final step of the appeal process. A copy of the decision of the Auditor-Controller’s OCCR will be furnished to the protestor, the Bidder whose Bid is the subject of the Bid protest, and all Bidders affected by the decision.
4. The County will complete the Bid protest/appeal procedures set forth in this paragraph before a recommendation to award the Contract is considered by the Board of Supervisor or GSA.
5. The procedures and time limits set forth in this paragraph are mandatory and are each Bidder's sole and exclusive remedy in the event of Bid Protest.  A Bidder’s failure to timely complete both the Bid protest and appeal procedures shall be deemed a failure to exhaust administrative remedies.  Failure to exhaust administrative remedies, or failure to comply otherwise with these procedures, shall constitute a waiver of any right to further pursue the Bid protest, including filing a Government Code Claim or legal proceedings.
Page 36 of the RFP, Section O (PRICING), Item 4a., has been revised as follows:

4.
Taxes and freight charges:  
a.
The County is soliciting a total price for this project.  The price(s) quoted shall be the total cost the County will pay for this project including Sales taxes, Use, or other taxes (excluding sales and use tax), and all other charges.
Page 5 of Exhibit A, BID FORM, has been revised as follows:
COST SHALL BE SUBMITTED DIRECTLY INTO THE STRATETEGIC SOURCING PORTAL.  NO ALTERATIONS OR CHANGES OF ANY KIND ARE PERMITTED.  Bid responses that do not comply will be subject to rejection in total.  The cost quoted shall include all taxes (excluding sales and use tax) and all other charges, including travel expenses, and is the cost the County will pay for the three-year term of any contract that is a result of this bid.  

EXHIBIT C

VENDOR LIST

RFP No. 901575 – Workers’ Compensation Third Party Administration Services
	RFP No. 901575 - Workers' Compensation Third Party Administration Services

	Business Name
	Contact Name
	Contact Phone
	Address
	City
	State
	Email

	Accelerated Claims Services, Inc.
	 
	877/939-2235
	P.O. Box 1419
	Irvine
	CA
	Info@accelclaims.com

	Acclamation Insurance Management Services (AIMS)
	Dominic Russo
	916/563-1900
	P.O. Box 269120
	Sacramento
	CA
	drusso@aims4claims.com

	Acclamation Insurance Management Services (AIMS)
	Kathy Thomas
	909/816-0300
	10445 Old Placerville Road
	Sacramento
	CA
	kthomas@aims4claims.com

	Acclamation Insurance Management Services (AIMS)
	Larry Hunt
	909/816-0300
	10445 Old Placerville Road
	Sacramento
	CA
	lhunt@aims4claims.com

	ACME Administrator
	 
	951/676-3850
	27475 Ynez Road, #322
	Temecula
	CA
	sales@acmetpa.com

	Adminsure, Inc.
	Alycia Anthony
	909/396-5814
	1470 South Valley Vista Drive, Suite 230
	Diamond Bar
	CA
	Business@AdminSure.com

	American Claims Management, Inc.
	 
	866/671-5042
	P.O. Box 85251
	San Diego
	CA
	WCInfo@ACMclaims.com

	Amtrust North America, Inc.
	Kunal Gulati
	925/288-6601
	P.O. Box 4026
	Concord
	CA
	kunal.gulati@amtrustgroup.com

	Athens Administrators
	Kevin Cichurski
	925/826-1103
	2552 Stanwell Drive
	Concord
	CA
	kcichurski@athensadmin.com

	Broad spire Services, Inc.
	 
	925/677-3400
	1855 Gateway Boulevard, #320
	Concord
	CA
	customer_relations@choosebroadspire.com

	Claim Quest, Inc.
	John Johnson
	909/594-9400
	675 Brea Canyon Road, Suite 4
	Walnut Creek
	CA
	jjohnson@claimquest.com

	Corvel Enterprise Comp, Inc.
	Charlie Green
	916/402-1550
	 
	 
	 
	charlie_green@corvel.com

	Crawford and Company
	 
	877/346-0300
	P.O. Box 5047
	Atlanta 
	GA
	info@us.crawco.com

	ESIS, Inc.
	Spencer Cohen
	415/547-4416
	39300 Civic Center Drive, Suite 290
	Fremont
	CA
	Spencer.Cohen@esis.com

	Excel Managed Care
	George Melgoza
	760/390-5553
	 
	 
	 
	gmelgoza@we-excel.org

	Hazelrigg Claims Management Services
	Arlene Hazelrigg
	510/817-0930
	1000 Broadway, #405
	Oakland
	CA
	Arlene@hazelriggclaims.com 

	Hazelrigg Claims Management Services
	Diane Ogden
	510/817-0930
	1000 Broadway, #405
	Oakland
	CA
	dogden@hazelriggclaims.com

	Helsman Management Services
	Mark Siciliano
	916/830-3534
	6030 West Oaks Boulevard
	Rocklin
	CA
	Mark.Siciliano@helmsmantpa.com

	Innovative Claim Solutions (ICS)
	Gary Archibald
	925/327-8050
	11344 Coloma Road, Suite 745
	Gold River
	CA
	garchibald@ics-claims.com

	Intercare Insurance Services, Inc.
	Gabriella Hubbard
	800/771-5454
	6020 West Oaks Boulevard, Suite 100
	Rocklin
	CA
	ghubbard@intercareins.com

	JT2 Integrated Resources
	Angela Sorrentino
	510/844-3103
	P.O. Box 70410
	Oakland
	CA
	Asorrentino@jt2.com

	JT2 Integrated Resources
	Carmen Angeles
	510/844-3103
	P.O. Box 70410
	Oakland
	CA
	cangeles@jt2.com

	Keenan and Associates
	 
	310/212-3344
	P.O. Box 4328
	Torrance
	CA
	info@keenan.com

	Keenan and Associates
	Kyle McKibbin
	510/710-9157
	1111 Broadway Suite 2000
	Oakland
	CA
	kmckibbin@Keenan.com

	LWP Claims Solutions, Inc.
	Judy Adlam
	415/384-0370
	P.O. Box 349016
	Sacramento
	CA
	j_adlam@lwpclaims.com

	Matrix Absence Management, Inc.
	Joanne P. Hall
	916/548-4390
	1420 Rocky Ridge Drive, #270
	Roseville
	CA
	joanne.hall@matrixcos.com

	NexBenefit
	Lloyd Lawrence
	800/858-0355
	P.O. Box 2126
	Castro Valley
	CA
	lloyd.lawrence@nexbenefit.com

	Northern Claims Management, LLC
	Jim Bankson
	707/583-8245
	P.O. Box 6385
	Santa Rosa
	CA
	jim@norcm.com

	Pegasus Risk Management, Inc.
	Jayme Murphy
	209/574-2800
	P.O. Box 5038
	Modesto
	CA
	jnmurphy@simon-companies.com

	Recovery Resources Inc.
	Steven Frison
	510/544-6300
	 
	 
	 
	sfrison@recres.com

	Republic Capital Claims Administrators, Inc.
	 
	626/856-9438
	2648 E. Workman Avenue, #223
	West Covina
	CA
	info@republicclaims.com

	Southland Claims Service, Inc.
	 
	714/772-1933
	P.O. Box 958
	Garden Grove
	CA
	info@southlandclaims.com

	Spectrum Claims Management
	 
	818/789-2273
	13715 Burbank Boulevard
	Sherman Oaks
	CA
	contact@spectrumadjusting.com

	The Zenith Insurance Company
	 
	877/581-8237
	P.O. Box 9055
	Van Nuys
	CA
	claimscustomerservice@thezenith.com

	TriStar  
	Adrian Garcia
	906/350-1659
	3017 Gold Canal Drive
	Rancho Cordova
	CA
	adrian.garcia@tristargroup.net

	TriStar Risk Management
	 
	888/558-7478
	100 Oceangate, Suite 700
	Long Beach
	CA
	info@tristargroup.net 

	TriStar Risk Management
	Jim Kerr
	 
	101 Oceangate, Suite 700
	Long Beach
	CA
	jim.kerr@tristargroup.net

	York Risk Services Group, Inc.
	Alison Lehnberg
	714/620-1388
	333 City Boulevard W, Suite 1500
	Orange
	CA
	alison.lehnberg@yorkrsg.com

	York Risk Services Group, Inc.
	Andre Cinco
	510/858-7008
	475 - 14th Street, Suite 600
	Oakland
	CA
	andre.cinco@yorkrsg.com

	York Risk Services Group, Inc.
	Bettina Hooper
	800/922-5020
	475 - 14th Street, Suite 600
	Oakland
	CA
	Bettina.hooper@yorkrsg.com

	York Risk Services Group, Inc.
	Jon Lord
	866/391-9674
	P.O. Box 619059
	Roseville
	CA
	Jon.Lord@yorkrsg.com

	York Risk Services Group, Inc.
	Tony Zuniga
	866/391-9674
	1101 Creekside Ridge Drive
	Roseville
	CA
	tony.zuniga@yorkrsg.com

	Zurich North America Insurance
	 
	415/538-7432
	525 Market Street, 29th Floor
	San Francisco
	CA
	info.source@zurichna.com


1401 Lakeside Drive, Suite 907 ( Oakland, CA 94612
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