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County of Alameda, General Services Agency – Procurement

RFQ No. 901742, Questions & Answers


COUNTY OF ALAMEDA

Questions & Answers
to

RFQ No. 901742
for

Integrated Pest Management Services
Networking/Bidders Conferences Held on January 14, 2019
	This County of Alameda, General Services Agency (GSA), RFQ Questions & Answers (Q&A) has been electronically issued to potential bidders via e-mail.  E-mail addresses used are those in the County’s Small Local Emerging Business (SLEB) Vendor Database or from other sources.  If you have registered or are certified as a SLEB, please ensure that the complete and accurate e-mail address is noted and kept updated in the SLEB Vendor Database.  This RFQ Q&A will also be posted on the GSA Contracting Opportunities website located at http://acgov.org/gsa_app/gsa/purchasing/bid_content/contractopportunities.jsp


Alameda County is committed to reducing environmental impacts across our entire supply chain. 

If printing this document, please print only what you need, print double-sided, and use recycled-content paper.

Q1) Are bidders required to bid on all three regions?
A1) No, bidders may bid on one region or all regions and must bid on all building locations within that region.
Q2) Is a Structural Pest Control License required to bid on this contract?
A2) Yes, a Structural Pest Control License is required to bid and perform work on this contract.  This requirement has been added in Addendum No. 1.
Q3) Will the County be awarding this contract to the lowest bidder?
A3) Page 4 of the RFQ, Section A (INTENT) states:

The County intends to award a three-year contract (with option to renew) to the bidder(s) selected as the lowest responsible bidder whose response meets the County’s requirements.  The County intends to award this contract based on the three County regions: North County (Alameda, Albany, Oakland), South County (Castro Valley, Fremont, Hayward, Oakland, San Leandro, San Lorenzo), and East County (Dublin, Pleasanton, Livermore).

Q4) Page 4 of the RFQ, Section B (SCOPE/BACKGROUND) states:
Security Site Clearance forms are not required at the time of bid submission; however, by signing Exhibit A - Bid Response Packet, the bidder agrees to submit to the County Security Site Clearance forms for each employee prior to any contract that may be awarded as a result of this RFQ.
Will the County allow time for bidders to obtain site clearances in order to visit the required sites prior to the bid submission date?  If not, is there a scheduled walk through of the required sites before the bid submission date?
A4) No, as there will not be a scheduled walk through of the required sites before the bid submission date.  The Security Site Clearance forms are required to be submitted to the County prior to any contract that may be awarded as a result of this RFQ.  Bidders are expected to bid on the minimum frequency per month and square feet for each building location.
Q5) Page 5 of the RFQ, Section C (BIDDER QUALIFICATIONS), Item 2.c.(1) a states:
GSA-BMD will establish a contract for integrated pest management services inside, outside, and surrounding various County facilities.  
Does the scope of work for the interior and exterior vary from property to property?

A5) Yes, the scope of work for the contractor will vary from property to property.
Q6) Is there a minimum number of pest monitoring devices the contractor is required to use for each property?
A6) No, the County does not require a minimum number of pest monitoring devices for each property, but the County may request the vendor to increase the number of devices if the current number is not resolving a pest issue.
Q7) Page 16 of the RFQ, Section P (INVOICING), Item 1. and Item 8. state:

Contractor shall invoice the requesting department, unless otherwise advised, upon satisfactory receipt of product and/or performance of services.

The County will pay Contractor monthly or as agreed upon, not to exceed the total quoted in the bid response.

How would the County request the contractor invoice County for the contractor’s monthly fee?  Should the contractor divide the invoice amount by two in order to satisfy the interior vs. exterior billing, or does the County require a detailed billing of the services performed for that particular invoice?
A7) Please see the revised bid form in Addendum 1.  Contractors shall provide 1 monthly invoice with an itemized breakdown of cost per location.  If there are any other services being provided, those will need to have a detailed breakdown of the services performed per location.
Q8) Is there a current contract in place for pest control with Alameda County?  

A8) Yes, the County of Alameda currently has contracts in place for integrate pest management services.
Q9) Can the County please provide pricing for the current services?
A9) The current contract pricing is listed below:

	BUILDING LIST - INTEGRATED PEST CONTROL SERVICES

	BUILDING INFORMATION 
	PEST CONTROL SERVICES

	
	SERVICE FREQUENCY
	Cost Per Month

	BUILDING #
	BUILDING NAME
	ADDRESS
	CITY
	 AREA (SQFT) 
	
	

	01030
	ENV HEALTH HQ
	1131 HARBOR BAY
	ALAMEDA
	            49,297 
	MONTHLY
	 $                 125.00 

	02010
	ALBANY VMB
	1325 PORTLAND AVE
	ALBANY
	            13,652 
	WEEKLY
	 $                 475.00 

	04020
	ANDOVER HOUSE
	3408 ANDOVER ST
	OAKLAND
	              5,285 
	MONTHLY
	 $                 125.00 

	04030
	HAZ HOUSEHOLD WASTE FACILITY
	2100 E. 7TH STREET
	OAKLAND
	              9,947 
	EVERY OTHER MONTH
	 $                   68.00 

	04160
	WORK FURLOUGH
	2425 E 12TH ST
	OAKLAND
	            35,885 
	MONTHLY
	 $                100.00 

	04190
	WEIGHTS & MEASURES
	333 - 5TH ST
	OAKLAND
	            11,416 
	QUARTERLY
	 $                  55.00 

	04210
	PROBATION CTR
	400 BROADWAY
	OAKLAND
	         108,703 
	WEEKLY
	 $                 900.00 

	04220
	SOCIAL SERVICES
	401 BR0ADWAY
	OAKLAND
	         100,851 
	EVERY OTHER WEEK
	 $                 236.00 

	04250
	CORONER'S BLDG
	480 - 4TH ST
	OAKLAND
	            16,667 
	QUARTERLY
	 $                   68.00 

	04260
	PUBLIC HEALTH LAB
	499 - 5TH ST
	OAKLAND
	            55,516 
	QUARTERLY
	 $                   68.00 

	04280
	NORTH COUNTY JAIL
	550 6TH STREET
	OAKLAND
	         172,493 
	EVERY OTHER WEEK
	 $                 188.00 

	04310
	WILEY E. MANUEL COURT
	661 WASHINGTON ST
	OAKLAND
	            18,891 
	QUARTERLY
	 $                 120.00 

	04360
	27TH STREET BLDG
	470 - 27TH ST
	OAKLAND
	            32,047 
	MONTHLY
	 $                   54.00 

	04380
	MADISON BLDG
	1106 MADISON ST.
	OAKLAND
	            77,142 
	MONTHLY
	 $                   54.00 

	04390
	ALACO ADMIN BLDG
	1221 OAK ST
	OAKLAND
	         235,898 
	WEEKLY
	 $                 576.00 

	04400
	RC DAVIDSON COURTHOUSE
	1225 FALLON ST
	OAKLAND
	         263,993 
	MONTHLY
	 $                   68.00 

	04410
	12TH & OAK ST BLDG
	125 12TH ST
	OAKLAND
	            62,679 
	EVERY OTHER MONTH
	 $                   54.00 

	04430
	LAKESIDE PLAZA
	1401 LAKESIDE DRIVE
	OAKLAND
	         140,146 
	MONTHLY
	 $                   68.00 

	04435
	12TH STREET PARKING
	235 12TH ST
	OAKLAND
	            23,807 
	QUARTERLY
	 $                   54.00 

	04440
	ALCO PARK
	165 - 13TH ST
	OAKLAND
	         406,528 
	MONTHLY
	 $                  68.00 

	04544
	ARENA CENTER BLDG #1
	7195 OAKPORT STREET
	OAKLAND
	            38,035 
	MONTHLY
	 $                125.00 

	04546
	ARENA CENTER BLDG #2
	7001 OAKPORT STREET
	OAKLAND
	            60,733 
	MONTHLY
	 $                 125.00 

	04548
	ARENA CENTER BLDG #3
	6775 OAKPORT STREET
	OAKLAND
	            94,154 
	MONTHLY
	 $                 125.00 

	04560
	WELFARE BLDG
	8477 ENTERPRISE DR
	OAKLAND
	            40,131 
	MONTHLY
	 $                 125.00 

	04580
	EDGEWATER
	7751 EDGEWATER DRIVE
	OAKLAND
	            27,595 
	MONTHLY
	 $                125.00 

	04640
	13TH STREET BUILDING
	393 - 13TH STREET
	OAKLAND
	            51,533 
	MONTHLY
	 $                 125.00 

	04722
	JACKSON BUILDING
	1111 JACKSON STREET
	OAKLAND
	         152,654 
	MONTHLY
	 $                 144.00 

	04730
	REGISTRAR OF VOTERS
	8000 CAPWELL DRIVE
	OAKLAND
	            70,337 
	MONTHLY
	 $                 125.00 

	04735
	NO CO SSC
	2000 SAN PABLO BLVD
	OAKLAND
	         102,404 
	MONTHLY
	 $                   68.00 

	04490
	PERALTA OAKS BLDG
	2901 PERALTA OAKS CT.
	OAKLAND
	            51,408 
	MONTHLY
	 $                 125.00 

	04110
	YOUTH UPRISING
	8711A MACARTHUR BLVD
	OAKLAND
	            21,244 
	MONTHLY
	 $                 175.00 

	04115
	YOUTH UPRISING CLINIC
	8711B MACARTHUR BLVD
	OAKLAND
	              4,042 
	MONTHLY
	 Might be included in 04110 

	10030
	CASTRO VALLEY LIBRARY (old)
	20055 REDWOOD RD
	CASTRO VALLEY
	            10,239 
	QUARTERLY
	 $                   56.00 

	10035
	CASTRO VALLEY LIBRARY (new)
	3600 NORBRIDGE AVE.
	CASTRO VALLEY
	            34,537 
	MONTHLY
	 $                   74.00 

	12010
	NILES LIBRARY
	150 'I' ST
	FREMONT
	              2,152 
	WEEKLY
	 $                 475.00 

	12050
	NILES VMB
	37154 SECOND ST
	FREMONT
	            11,132 
	WEEKLY
	 $                 475.00 

	13050
	HAZ HOUSEHOLD WASTE FAC
	2091 WEST WINTON AVE.
	HAYWARD
	              5,040 
	EVERY OTHER MONTH
	 $                   68.00 

	13060
	224 W. WINTON BLDG
	224 W WINTON AVENUE
	HAYWARD
	            81,665 
	EVERY OTHER WEEK
	 $                 248.00 

	13070
	HAYWARD VBM
	22737 MAIN ST
	HAYWARD
	            12,857 
	WEEKLY
	 $                 475.00 

	13112
	COURTHOUSE SQUARE
	24085 AMADOR ST
	HAYWARD
	            49,200 
	EVERY OTHER WEEK
	 $                 148.00 

	13150
	PWA BLDG
	399 ELMHURST ST
	HAYWARD
	            73,728 
	EVERY OTHER WEEK
	 $                 208.00 

	13170
	HOMELESS SHELTER
	256-258 WEST 'A' STRE
	HAYWARD
	              6,300 
	MONTHLY
	 $                   68.00 

	13181
	PWA FLOOD OFFICE
	951 TURNER CT
	HAYWARD
	            27,120 
	EVERY OTHER MONTH
	 $                   78.00 

	13182
	PWA ROADS OFFICE
	951 TURNER CT
	HAYWARD
	            30,989 
	EVERY OTHER MONTH
	 $                   78.00 

	13230
	SOUTH COUNTY CRISIS
	409 JACKSON STREET
	HAYWARD
	            10,140 
	MONTHLY
	 $                   95.00 

	10020
	CASTRO VALLEY NIKE SITE
	2892 FAIRMONT DRIVE
	SAN LEANDRO
	              6,254 
	MONTHLY
	 $                 125.00 

	17010
	LAS VISTAS III
	2300 FAIRMONT DRIVE
	SAN LEANDRO
	              6,804 
	EVERY OTHER WEEK
	 Might be included in 17172 ($380) 

	17040
	SAN LEANDRO VMB
	1105 BANCROFT AVE
	SAN LEANDRO
	            21,223 
	WEEKLY
	 $                 475.00 

	17080
	EDEN TOWNSHIP BLDG
	15001 FOOTHILL BLVD
	SAN LEANDRO
	            25,851 
	EVERY OTHER WEEK 
	 $                 148.00 

	17100
	PROPERTY & SALVAGE
	15800 FOOTHILL BLVD
	SAN LEANDRO
	            25,839 
	MONTHLY
	 $                   78.00 

	17115
	ASHLAND YOUTH CENTER
	16335 E. 14TH STREET
	SAN LEANDRO
	            32,203 
	EVERY OTHER WEEK
	 $                 180.00 

	17130
	EMERGENCY OPS CENTER
	2000 - 150TH AVE
	SAN LEANDRO
	            20,035 
	MONTHLY
	 $                   64.00 

	17131
	EVIDENCE STORAGE AREA
	2010 150th AVE
	SAN LEANDRO
	              2,880 
	EVERY OTHER MONTH
	 $                   78.00 

	17132
	YOUTH & FAMILY SERVICES
	2020 150th AVE
	SAN LEANDRO
	              3,600 
	EVERY OTHER MONTH
	 $                   64.00 

	17150
	HCSA/BHCS EDEN CMHC
	2045 FAIRMONT DRIVE
	SAN LEANDRO
	              8,239 
	MONTHLY
	 $                   74.00 

	17163
	BMD ADMIN
	2054 FAIRMONT DRIVE
	SAN LEANDRO
	              1,452 
	EVERY OTHER MONTH
	 $                   54.00 

	17166
	CONREP PROGRAM
	2055 FAIRMONT DR. Trailer 1
	SAN LEANDRO
	              2,800 
	MONTHLY
	 $                   74.00 

	17167
	EDEN SOCIALIZATION PROG
	2060 FAIRMONT DR. Trailer 3
	SAN LEANDRO
	              2,800 
	EVERY OTHER MONTH
	 $                   74.00 

	17171
	SO CO BMD SHOPS
	2130 FAIRMONT DRIVE
	SAN LEANDRO
	              6,420 
	MONTHLY
	 $                 220.00 

	17172
	LAS VISTAS I
	2300 FAIRMONT DRIVE
	SAN LEANDRO
	              6,726 
	EVERY OTHER WEEK
	 $                 380.00 

	17191
	JUVENILE HALL GYM
	2200 FAIRMONT DRIVE
	SAN LEANDRO
	              7,900 
	EVERY OTHER WEEK
	 $                 130.00 

	17201
	LAS VISTAS II
	2300 FAIRMONT DRIVE
	SAN LEANDRO
	              6,804 
	EVERY OTHER WEEK
	 Might be included in 17172 ($380) 

	17202
	LAS VISTAS RECREATION
	2300 FAIRMONT DRIVE
	SAN LEANDRO
	              2,061 
	EVERY OTHER WEEK
	

	17215
	JUVENILE JUSTICE CTR
	2500 FAIRMONT DRIVE
	SAN LEANDRO
	         455,059 
	EVERY OTHER WEEK
	 $                 380.00 

	17220
	CAMP W SWEENEY
	2600 FAIRMONT DRIVE
	SAN LEANDRO
	            33,404 
	MONTHLY
	 $                 380.00 

	17270
	CHERRY HILL DETOX
	2035 FAIRMONT DRIVE
	SAN LEANDRO
	              7,235 
	EVERY OTHER MONTH
	 $                   54.00 

	17290
	NO COUNTY BMD SHOP
	15400 FOOTHILL BLVD
	SAN LEANDRO
	              5,900 
	MONTHLY
	 $                   78.00 

	17291
	VILLA SHORT SANTAY
	15430 FOOTHILL BLVD
	SAN LEANDRO
	            50,115 
	MONTHLY
	 $                 115.00 

	17295
	CHERRY HILL SOBERING CTR
	15480 FOOTHILL BLVD
	SAN LEANDRO
	              5,736 
	MONTHLY
	 $                   64.00 

	17300
	BHCS CRISIS RESPONSE UNIT
	15750 FOOTHILL BLVD
	SAN LEANDRO
	              5,600 
	MONTHLY
	 $                   74.00 

	17241
	JOHN GEORGE PAVILION (Courts)
	2060 FAIRMONT DRIVE
	SAN LEANDRO
	              2,493 
	AS NEEDED
	 NEW 

	18020
	SAN LORENZO LIBRARY
	395 PASEO GRANDE
	SAN LORENZO
	            11,867 
	MONTHLY
	 $                   74.00 

	11020
	SHERIFF ACADEMY TRNG
	6289 MADIGAN ROAD
	DUBLIN
	            24,737 
	MONTHLY
	 $                 138.00 

	11030
	ANIMAL SHELTER
	4595 GLEASON AVE.
	DUBLIN
	            15,569 
	MONTHLY
	 $                   54.00 

	11040
	OES
	4985 BRODER BLVD
	DUBLIN
	            14,200 
	EVERY OTHER WEEK
	 $                   54.00 

	11060
	SANTA RITA CORE BLDG
	5325 BRODER BLVD
	DUBLIN
	         101,987 
	DAILY
	 $                 976.00 

	11062
	SANTA RITA GROUNDSKEEPING
	5325 BRODER BLVD
	DUBLIN
	              2,400 
	EVERY OTHER MONTH
	 $                   56.00 

	11063
	SANTA RITA SERVICE BLDG
	5325 BRODER BLVD
	DUBLIN
	         118,611 
	WEEKLY
	 $             1,230.00 

	11083
	SANTA RITA MODULAR BLDG A
	5325 BRODER BLVD.
	DUBLIN
	              2,195 
	AS NEEDED
	 AS NEEDED 

	11084
	SANTA RITA MODULAR BLDG B
	5325 BRODER BLVD.
	DUBLIN
	              2,648 
	AS NEEDED
	 AS NEEDED 

	11085
	FIRING RANGE CLASSROOM
	5301 MADIGAN RD
	DUBLIN
	            10,140 
	AS NEEDED
	 AS NEEDED 

	11086
	SANDY TURNER EDUCATION CTR
	5325 BRODER BLVD.
	DUBLIN
	              5,040 
	AS NEEDED
	 AS NEEDED 

	11087
	SANDY TURNER EDU. CTR II
	5325 BRODER BLVD.
	DUBLIN
	              5,433 
	AS NEEDED
	 AS NEEDED 

	11100
	PWA EQ REPAIR
	6089 MADIGAN ROAD
	DUBLIN
	            31,910 
	EVERY OTHER MONTH
	 $                   64.00 

	11110
	GSA AUTO REPAIR SHOP
	6175 MADIGAN ROAD
	DUBLIN
	              3,168 
	EVERY OTHER MONTH
	 $                   54.00 

	11115
	BMD WAREHOUSE
	5390 MADIGAN ROAD
	DUBLIN
	            15,000 
	EVERY OTHER MONTH
	 $                   54.00 

	11130
	PWA OPER OFFICE
	4825 GLEASON ST
	DUBLIN
	              8,239 
	EVERY OTHER MONTH
	 $                   74.00 

	11150
	ECHOJ-COUNTY
	5149 GLEASON DR.
	DUBLIN
	            45,946 
	MONTHLY
	 $                 125.00 

	16015
	HERITAGE HOUSE
	4501 PLEASANTON DRIVE
	PLEASANTON
	              3,500 
	MONTHLY
	 $                   64.00 

	14030
	HAZ HOUSEHOLD WASTE FAC
	5584 LA RIBER STREET
	LIVERMORE
	              5,240 
	EVERY OTHER MONTH
	 $                   90.00  
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