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COUNTY OF ALAMEDA

Addendum No. 1

to

RFP No.  No. 901655
for
AB109 Direct Services: On-Demand Transportation at Release (Ride to Reentry)
Specification Clarification/Modification 
Networking/Bidders Conferences held on February 25, 2019
	This County of Alameda, General Services Agency (GSA), RFP Addendum No. 1 has been electronically issued to potential bidders via e-mail.  E-mail addresses used are those in the County’s Small Local Emerging Business (SLEB) Vendor Database or from other sources.  If you have registered or are certified as a SLEB, please ensure that the complete and accurate e-mail address is noted and kept updated in the SLEB Vendor Database.  This RFP Addendum No. 1 will also be posted on the GSA Contracting Opportunities website located at http://www.acgov.org/gsa/purchasing/bid_content/ContractOpportunities.jsp.


REVISED BID RESPONSE PACKET and REVISED BID FORM
Alameda County is committed to reducing environmental impacts across our entire supply chain. If printing this document, please print only what you need, print double-sided, and use recycled-content paper. 

The following Sections have been modified or revised as shown below.  Changes made to the original RFP document are in bold print and/or highlighted, and deletions made have a strike through.

The Exhibit A – Bid Response Packet and its BID FORM have been revised and are attached to this Addendum.  BIDDERS MUST USE the EXHIBIT A – REVISED BID RESPONSE PACKET, including the REVISED BID FORM, attached to this Addendum when responding to this RFP and submitting online through the Alameda County EZSourcing Supplier Portal. 

Prepared By:
Date of Submission
Name of Bidding Organization
Primary Contact Name

Primary Contact Title

Address 1

Address 2

City, State Zip Code
Phone Number

Email Address

REVISED
 BID RESPONSE PACKET
RFP No. 901655
AB109 Direct Services: On-Demand Transportation at Release (Ride to Reentry)
BIDDER INFORMATION

Official Name of Bidder:      



Street Address Line 1:      



Street Address Line 2:      



City:      

State:      

Zip Code:      


Webpage:      


Type of Entity / Organizational Structure (check one):



 FORMCHECKBOX 
 Corporation

 FORMCHECKBOX 
 Joint Venture


 FORMCHECKBOX 
 Limited Liability Partnership

 FORMCHECKBOX 
 Partnership


 FORMCHECKBOX 
 Limited Liability Corporation

 FORMCHECKBOX 
 Non-Profit / Church


 FORMCHECKBOX 
 Other:      

Jurisdiction of Organizational Structure:      



Date of Organizational Structure:      

Federal Tax Identification Number:      

Primary Contact Information:

Name / Title:      

Telephone Number:      

Alternate Number:      


E-mail Address:      

BIDDER ACCEPTANCE 

1. The undersigned declares that the Bid Documents, including, without limitation, the RFP, Addenda, and Exhibits have been read.

2. The undersigned is authorized, offers, and agrees to furnish the articles and/or services specified in accordance with the Specifications, Terms & Conditions of the Bid Documents of RFP No. 901655 – AB109 Direct Services: On-Demand Transportation at Release.
3. The undersigned has reviewed the Bid Documents and fully understands the requirements in this Bid including, but not limited to, the requirements under the County Provisions, and that each Bidder who is awarded a contract shall be, in fact, a prime Contractor, not a subcontractor, to County, and agrees that its Bid, if accepted by County, will be the basis for the Bidder to enter into a contract with County in accordance with the intent of the Bid Documents.

4. The undersigned acknowledges receipt and acceptance of all addenda.
5. The undersigned agrees to the following terms, conditions, certifications, and requirements found on the County’s website: 
· Debarment / Suspension Policy
[http://www.acgov.org/gsa/departments/purchasing/policy/debar.htm] 

· Iran Contracting Act (ICA) of 2010
[http://www.acgov.org/gsa/departments/purchasing/policy/ica.htm] 

· General Environmental Requirements
[http://www.acgov.org/gsa/departments/purchasing/policy/environ.htm] 

· Small Local Emerging Business Program
[http://acgov.org/auditor/sleb/overview.htm]
· First Source
[http://acgov.org/auditor/sleb/sourceprogram.htm] 

· Online Contract Compliance System
[http://acgov.org/auditor/sleb/elation.htm] 
· General Requirements 
[http://www.acgov.org/gsa/departments/purchasing/policy/genreqs.htm] 

6. The undersigned acknowledges that Bidder will be in good standing in the State of California, with all the necessary licenses, permits, certifications, approvals, and authorizations necessary to perform all obligations in connection with this RFP and associated Bid Documents.

7. It is the responsibility of each bidder to be familiar with all of the specifications, terms and conditions and, if applicable, the site condition.  By the submission of a Bid, the Bidder certifies that if awarded a contract they will make no claim against the County based upon ignorance of conditions or misunderstanding of the specifications.

8. Patent indemnity:  Vendors who do business with the County shall hold the County of Alameda, its officers, agents and employees, harmless from liability of an nature or kind, including cost and expenses, for infringement or use of any patent, copyright or other proprietary right, secret process, patented or unpatented invention, article or appliance furnished or used in connection with the contract or purchase order.

9. Insurance certificates are not required at the time of submission.  However, by signing the Bid Response Packet, the Contractor agrees to meet the minimum insurance requirements stated in the RFP. This documentation must be provided to the County, prior to award, and shall include an insurance certificate and additional insured certificate, naming the County of Alameda, which meets the minimum insurance requirements, as stated in the RFP. 
10. The undersigned acknowledges ONE of the following (please check only one box):

 FORMCHECKBOX 

Bidder is not local to Alameda County and is ineligible for any bid preference; or
 FORMCHECKBOX 
 
Bidder is a certified SLEB at the time of bid submittal and is requesting 10% bid preference; (Bidder must check the first box and provide its SLEB Certification Number in the SLEB PARTNERING INFORMATION SHEET); or
 FORMCHECKBOX 
 
Bidder is LOCAL to Alameda County and is requesting 5% bid preference, and has attached the following documentation to this Exhibit:

· Copy of a verifiable business license, issued by the County of Alameda or a City within the County; and
· Proof of six months business residency, identifying the name of the vendor and the local address.  Utility bills, deed of trusts or lease agreements, etc., are acceptable verification documents to prove residency.
SIGNATURE: (

Name/Title of Authorized Signer:      

Dated this      

day of      

20     

TABLE OF CONTENTS

Instructions:  Bidder shall remove this page and replace it with a Table of Contents listing the individual sections of the proposal and their corresponding page numbers.  The page(s) inserted shall be clearly marked Table of Contents.
NOTE: For all documents prepared and submitted by the Bidder, the County suggests using a font equivalent to Times New Roman 12 with single spacing.
SIGNED LETTER OF INTRODUCTION

Instructions:  Bidder shall remove this page and replace it with a Signed Letter of Introduction. A brief two-page letter, signed by the person authorized to obligate the proposing agency to perform the commitments in the proposal. This letter should include an overview of the organization, a brief history of their provision of the proposed transportation services throughout Alameda County and its surrounding areas, experience working with the target population, and a confirmation of the organization’s ability to perform the commitments contained in the proposal. The Letter of Introduction shall also provide a brief synopsis of the highlights of the proposal and overall benefits to the target population. The page(s) inserted shall be clearly marked Letter of Introduction.
Maximum Length:  2 pages
REVISED BID FORM & BUDGET NARRATIVE

Instructions (please keep and include this page as part of the bid response):  
1. Following this page, Bidder must use the included REVISED Bid Form to provide pricing.
2. In addition, Bidder must include a Budget Narrative justification that describes and explains how the Cost Per Ride (Colum D of the REVISED Bid Form) is derived.    
Cost (in Column D) shall be all-inclusive (e.g., administrative costs, insurance, personnel, fringe benefits, indirect costs, maintenance, taxes, time and materials, etc.).  In addition, Contractor shall only bill the County for distance between Point A (Pick-Up Location) and Point B (Drop-Off Location) as indicated in the REVISED Bid Form.

Bidders should be as descriptive as possible in explaining what costs go into the Cost Per Ride for each line item.  For example, in a 150-mile ride, if the cost for the first 5 miles is different than the next 15 miles which is different than the next 50 miles and so forth, then that should be explained.  Likewise, if a Bidder intends to charge on a per mile and per minute basis, then the Bidder must provide an all-inclusive Cost Per Ride and explain how that cost is broken down per mile and/or per minute. 
REVISED BID FORM
COST SHALL BE SUBMITTED ON THE PROVIDED REVISED BID FORM BELOW.  NO ALTERATIONS OR CHANGES OF ANY KIND ARE PERMITTED.  Bid responses that do not comply will be subject to rejection in total.    
All rates billed to the County (Column D) are to be all-inclusive, including but not limited to the following:  reports, taxes, travel expenses, meals, insurance, personnel, fringe benefits, indirect costs, administrative costs, maintenance, time and materials, and all wages paid to Contractor's employees, consultants, and/or subcontractors.  
Quantities listed in the REVISED Bid Form are estimates and are not to be construed as a commitment.  No minimum or maximum is guaranteed or implied.  
	A
	B
	C
	D
	E

	Line Item
	Length of Ride (in miles)1
	Estimated Number of Rides Per Year2
	Cost Per Mile Ride
(in U.S. Dollars)3
	Extended Cost

	1.
	20 miles
	6000
	$      
	To be completed by the County

	2.
	50 miles
	100
	$      
	To be completed by the County

	3.
	100 miles
	50
	$      
	To be completed by the County

	4.
	150 miles
	50
	$      
	To be completed by the County

	Total Cost
	To be completed by the County


1Numbers in Column B represent distance between Point A (Pick-Up Location) and Point B (Drop-Off Location).
2Numbers in Column C are provided for cost comparison purposes only.  The County does not guarantee any minimum number of rides per year or minimum miles per ride. 

3Costs in Column D (Cost Per Mile Ride) shall be all-inclusive (e.g., reports, taxes, travel expenses, meals, insurance, personnel, fringe benefits, indirect costs, administrative costs, maintenance, time and materials, and all wages paid to Contractor's employees, consultants, and/or subcontractors, etc.).  In addition, Contractor shall only bill the County for distance between Point A (Pick-Up Location) and Point B (Drop-Off Location). 
TABLE OF KEY PERSONNEL


Instructions:  This is required as part of the Bid Response Packet.  Following this page, Bidder shall provide a Table of Key Personnel.  The table shall include all key personnel associated with the RFP.  The table shall also: 
(1) Identify leadership of the organization as well as leadership for this program and their qualifications; and

(2) Identify any partner agencies and their qualifications, if applying as a partnership or coalition. 
This table must include all key personnel who will provide services to the County, including collaborating partners if applying as a partnership or coalition. The table must include the following information for each key person:

(a) The person’s relationship with Bidder, including job title and years of employment with Bidder; 
(b) The role that the person will play in connection with the RFP; 
(c) Identify staff, volunteers, or leadership that have a history with the criminal justice system or lived experiences; 
(d) Brief description of Educational background and Related Work Experience; and 
(e) Relevant Licenses, Certifications, or Merits. 
Bidders proposing to collaborate with any other partners or subcontractors must identify subcontractors, subcontractor qualifications, and how they plan to work together. Bidder(s) shall identify any existing agreements or MOUs between the bidder(s) and proposed collaborator(s).

Maximum Length:  There is no limit to the table.
ADMINISTRATIVE REQUIREMENTS

Instructions:  This item is required as part of the Bid Response Packet. Bidder shall provide the following: 

(1) Bidder must confirm its capability of meeting the Administrative Requirements by checking each box below:   

 FORMCHECKBOX 

Bidder will ensure that all drivers are legally licensed to operate a vehicle in the State of California and specifically in Alameda County. 

 FORMCHECKBOX 

Contractor shall have an ongoing safety program that ensures driver and passenger safety and will make this plan available to ACPD upon request.

 FORMCHECKBOX 

Contractor shall ensure that drivers are alert, clean, careful, courteous, sober, drug-free, and competent in their driving skills. 

 FORMCHECKBOX 

Contractor shall ensure that drivers are dressed in a professional, safe manner (e.g., shirt, long pants, no open-toed sandals, and no tank tops). 

 FORMCHECKBOX 

Contractor agrees to conduct ongoing drug and alcohol testing program, which shall meet state and federal standards and include a driving test, test on incident or accident, test on reasonable suspicion, random testing, and training of supervisors to recognize drug and alcohol symptoms.

 FORMCHECKBOX 

Contractor agrees to have marked vehicles and these vehicles shall be maintained on a regular schedule with regular preventative maintenance inspections at minimum, every 5,000 miles.  Maintenance records may be requested by ACPD at any time. 

 FORMCHECKBOX 

Contractor shall ensure all vehicles are kept clean, both inside and outside.  Contractor agrees to allow the County to inspect vehicles at any time upon request.

 FORMCHECKBOX 

Contractor shall ensure that wheelchair accessible vehicles are available when requested.  These vehicles shall meet all requirements of the Americans with Disabilities Act (ADA), which include the allowable use of service animals.

 FORMCHECKBOX 

Contractor shall ensure all vehicles are equipped with a ride meter or device to monitor mileage and fare, a communication device for alerting authorities in case of emergency, and a terminal or application for receiving rider information.

 FORMCHECKBOX 

Contractor shall maintain a dedicated, toll-free telephone number for the exclusive use of Ride-to-Reentry users and will answer this line using the words “Ride to Reentry.”  Contractor shall provide ACPD with this number.

 FORMCHECKBOX 

If not currently available, Contractor agrees to provide and maintain all equipment for ride requests to be placed, at minimum, at all Probation Offices, Santa Rita Jail, and other state facilities where needed.  All equipment must be approved by the County before placement.  All maintenance and replacement of equipment must be furnished by the Contractor. 

 FORMCHECKBOX 

Contractor shall ensure its dispatchers are available twenty-four hours a day, 7 days per week, including all holidays.

 FORMCHECKBOX 

Contractor shall ensure that dispatchers are courteous to clients.

 FORMCHECKBOX 

Contractor shall answer calls in a timely manner and its dispatch shall allow communication throughout the entire service area.

 FORMCHECKBOX 

Contractor shall have and maintain current job descriptions on file with ACPD for all personnel whose salaries, wages, and/or benefits are funded through the contract.  Job descriptions shall specify the minimum qualifications for services to be performed and shall meet the approval of the ACPD.  Contractor shall submit revised job descriptions meeting the approval of the ACPD prior to implementing any changes or employing persons who do not meet the minimum qualifications on file with ACPD.

 FORMCHECKBOX 

Contractor shall agree to provide key staff with all trainings required by ACPD. 

(2) On a separate page following this section, Bidder must describe the equipment, systems and/or processes it has in place to receive calls and dispatch rides, including how it would handle any issues that would impact service delivery (e.g., a broken phone line).  In its description, Bidder must include, at minimum, descriptions of the following: [not to exceed 1 page]
· Its intended response times; 
· Vehicle Fleet; and
· Platform for ride requests and dispatch, including how communication will be ensured throughout the entire service area as well as any back-up systems.
(3) On a separate page following this section, Bidder must describe its adopted, comprehensive safety plan that demonstrates the Bidder’s commitment to safe transportation for the rider and the driver.  The Bidder shall provide the name of a person trained and designated as the safety coordinator who shall report to the County as requested on safety issues and accident statistics as requested.  Last, Bidder must provide details of its incident and accident response protocols. [not to exceed 1 page]
(4) On a separate page following this section, Bidder must provide a brief description of its plan to ensure background checks are completed on all employees, contractors, volunteers, and consultants related to its proposed program.  Background checks must include, at minimum, the following: State or tribal criminal history records (including fingerprint checks), sex offender registry checks, and any other checks required by State law. All background checks must be “passed” based on a mutual set of satisfactory requirements. [not to exceed 1 page]
(5) On a separate page following this section, Bidder must provide a description of how it intends to ensure that clients receive the highest quality of customer service from dispatchers and other staff. This includes training provided to dispatch staff and drivers, quality assurance protocols, and management of customer feedback. [not to exceed 1 page]
SPECIFIC REQUIREMENTS

Instructions:  This item is required as part of the Bid Response Packet. Bidder shall provide the following: 

(1) Bidder must confirm its capability of meeting the Specific Requirements by checking each box below:   

 FORMCHECKBOX 

Contractor shall provide on-demand transportation services, 24 hours a day, seven days a week for individuals being released from a County Jail or State Prison within 150 miles of Alameda County.  In addition, Contractor will provide transportation, within Alameda County lines, to individuals who are on Probation.

 FORMCHECKBOX 

Contractor shall confirm rider eligibility by requiring drivers and dispatch to ask for PFN or CDCR number.

 FORMCHECKBOX 

Contractor shall ensure that the dispatcher provides rider with an estimated time of arrival upon ride request.  Driver shall arrive no more than 30 minutes after the initial ETA is provided.  When a driver is late, the Contractor must communicate this information to the individual requesting the ride.  Contractor shall document and report to the County Contract Manager any significant delays.
 FORMCHECKBOX 

Contractor shall ensure transportation services are provided in response to a request.  In addition, Contractor shall document and report to the County Contract Manager the following:

· Any ride that is refused or cancelled (by any party); and

· Any “no-shows” by riders.

 FORMCHECKBOX 

Based on the REVISED Bid Form and Budget Narrative, Contractor agrees to a fare schedule—subject to County approval and pending negotiations—that will be set for the term of the contract and be coded specifically as a Ride to Reentry charge.

 FORMCHECKBOX 

The Contractor agrees to a single fare for a shared ride (if pick-up and drop off is the same).   

 FORMCHECKBOX 

Contractor agrees that combined rides (i.e., a Ride to Reentry combined with a traditional rides) shall be prohibited.
(2) On a separate page following this section, Bidder must describe how it would respond to the following scenario [not to exceed 1 page]:

A client calls and requests a ride from San Quentin Prison at 3:00 p.m.  The dispatch responds by giving the client an ETA of 4:00 p.m.  At 3:45 p.m., the driver cancels the ride.  What do you do?  How do you inform the client?  What steps are taken by the Contractor?  Please be specific.  Please include any systems, processes, and measures in place that will mitigate refusal and/or cancellation of rides by any parties.
(3) On a separate page following this section, Bidder must describe how it would respond to the following scenario [not to exceed 1 page]:

A client requests a ride from Santa Rita Jail.  While in the car, the client tells the driver that he needs to be dropped off in Richmond rather than the Oakland address initially provided.  How will this situation be handled?  

(4) On a separate page following this section, Bidder must describe how it would respond to the following scenario [not to exceed 1 page]:

A client needs a pick-up from San Quentin at 1:00 a.m.  Please describe, in detail, how this will be arranged.  Please provide all steps in your process, beginning from the time the phone rings at Dispatch through when the client is dropped-off.  

(5) On a separate page following this section, Bidder must describe the systems and processes it has in place that will be used to track and reconcile the data collected for this program. [not to exceed 1 page]
DELIVERABLES AND REPORTS

Instructions:  This item is required as part of the Bid Response Packet. Bidder shall provide the following: 

(1) Bidder must confirm its capability of meeting the Deliverables and Reports requirements by checking each box below:   

 FORMCHECKBOX 

Contractor shall agree to submit the reports outlined in Section F of this RFP.

 FORMCHECKBOX 

Contractor shall track all rides placed, including rides that were cancelled by drivers or rides where the rider was a no-show. Tracking will be submitted to ACPD monthly.

 FORMCHECKBOX 

Contractor shall complete the County’s incident report form (to be provided by the County upon award) and notify the County Contract Manager immediately, in writing, when an adverse incident occurs.  
 FORMCHECKBOX 

Contractor shall maintain compliance with all State of California Department of Transportation and US Department of Transportation rules, laws, and regulations; ongoing compliance shall be adhered to.  Contractor shall be required to notify ACPD of any changes in compliance immediately or upon request.

 FORMCHECKBOX 

Contractor shall maintain compliance with California Air Resources Board (CARB) emissions regulations and shall provide validation of such compliance upon request to ACPD of any 
changes in compliance immediately or upon request.

 FORMCHECKBOX 

Contractor shall provide a staff person who will be responsible for working with and/or providing information to the County Contract Manager during normal business hours, 
Monday through Friday, as required.
(2) On a separate page following this section, Bidder must describe the role of the Account Manager and that person will work with the County to ensure that all requirements of this RFP are met.  In addition, Bidder must also describe how it would respond to the following scenario: [not to exceed 1 page]:

The telephone that was provided by the Contractor at Santa Rita Jail is broken on a Friday afternoon at 2:00 p.m.  What are the steps the Contractor will take and a time-line for replacing the phone so that the service may continue?  
IMPLEMENTATION PLAN AND SCHEDULE 

Instructions:  This page must be included as part of the Bid Response Packet.  Following this page, Bidder shall provide an Implementation Plan and Schedule.  

Bidder must include an Implementation Plan and Program Timeline that specifically addresses the following:
1. Staffing levels, including drivers;

2. Adequate fleet vehicles and maintenance procedures;

3. Ability to obtain permitting;

4. Operation logs by PFN or CDCR Identification Number;

5. Driver training material and schedule; and

6. System in place to provide logs and other reporting required by the RFP. 
Maximum Length:  2 pages
SLEB PARTNERING INFORMATION SHEET

Instructions:  On the following page is the SLEB Partnering Information Sheet.  Every Bidder must fill out and submit a signed SLEB Partnering Information Sheet, indicating their SLEB certification status.  If Bidder is not certified, the name, identification information, and goods/services to be provided by the named CERTIFIED SLEB partner(s) with whom the bidder will subcontract to meet the County SLEB participation requirement must be stated.  For any CERTIFIED SLEB Subcontractor named, the Exhibit must be signed by the CERTIFIED SLEB(s) according to the instructions.  All SLEB primes and SLEB Subcontractor must be certified by the time of bid submittal.
SMALL LOCAL EMERGING BUSINESS (SLEB) PARTNERING INFORMATION SHEET

RFP No. 901655 - AB109 Direct Services: On-Demand Transportation at Release
In order to meet the Small Local Emerging Business (SLEB) requirements of this RFP, all bidders must complete this form as required below.

Bidders not meeting the definition of a SLEB (http://acgov.org/auditor/sleb/overview.htm) are required to subcontract with one or more SLEB for a cumulative total of at least 20% of the total estimated bid amount in order to be considered for contract award.  SLEB subcontractors must be independently owned and operated from the prime Contractor with no employees of either entity working for the other.  This form must be submitted for each SLEB’s that bidders will work with, as evidence of a firm contractual commitment to meeting the SLEB participation goal (copy this form as needed). 

NOTE:  SLEB Certification Expiration date should not be expiring within six months from the bid due date.  If less than six months from the bid due date, bidder(s) should include a letter stating that the SLEB Certification is in process.
Bidders are encouraged to form a partnership with a SLEB that can participate directly with this contract but indirect support may be considered.  One of the benefits of the partnership will be economic, but this partnership will also assist the SLEB to grow and build the capacity to eventually bid as a prime on their own.  

Once a contract has been awarded, bidders will not be able to substitute named subcontractors without prior written approval from the Auditor-Controller, Office of Contract Compliance & Reporting (OCCR).

County departments and the OCCR will use the web-based Elation Systems to monitor contract compliance with the SLEB program (Elation Systems: http://www.elationsys.com/elationsys/).    

	 FORMCHECKBOX 
  BIDDER IS A CERTIFIED SLEB (sign at bottom of page)

SLEB BIDDER Business Name:       

SLEB Certification #:      

     SLEB Certification Expiration Date:      

NAICS Codes Included in Certification:      



	 FORMCHECKBOX 
  BIDDER IS NOT A CERTIFIED SLEB and will subcontract      % with the SLEB named below for the following goods/services:      

SLEB Subcontractor Business Name:       

SLEB Certification #:      

     SLEB Certification Expiration Date:      

SLEB Certification Status:   FORMCHECKBOX 
  Small /   FORMCHECKBOX 
  Emerging 

NAICS Codes Included in Certification:      

SLEB Subcontractor Principal Name:      

SLEB Subcontractor Principal Signature:  (

Date:      



Upon award, prime Contractor and all SLEB subcontractors that receive contracts as a result of this bid process agree to register and use the secure web-based ELATION SYSTEMS. ELATION SYSTEMS, http://www.elationsys.com/elationsys/.  The Elation Systems will be used to submit SLEB subcontractor participation including, but not limited to, subcontractor contract amounts, payments made, and confirmation of payments received.  . Prime Contractor is required to pay SLEB Subcontractor the agreed upon subcontracting amount or percentage as noted in the bid documents or contract.  Training for Elation Systems is available.
Bidder Printed Name/Title: ____________________________________________________________________________

Street Address: _____________________________________________City_____________State______ Zip Code______

Bidder Signature: (

Date:      

REFERENCES

Instructions:  On the following pages are the templates that Bidders must use to provide references.  Bidders are to provide a list of three references.  References must be satisfactory as deemed solely by County.  References should have similar scope, volume and requirements to those outlined in these specifications, terms and conditions and be able to specifically address experience providing transportation services.
Bidders must verify that the contact information for all references provided is current and valid.

Bidders are strongly encouraged to notify all references that the County may be contacting them to obtain a reference.

The County may contact some or all of the references provided in order to determine Bidder’s performance record on work similar to that described in this request.  The County reserves the right to contact references other than those provided in the Response and to use the information gained from them in the evaluation process.

REFERENCES

RFP No. 901655 – AB109 Direct Services: On-Demand Transportation at Release
Bidder Name:      

	Company Name:      
	Contact Person:      

	Address:      
	Telephone Number:      

	City, State, Zip:      
	E-mail Address:      

	Services Provided / Date(s) of Service:      


	Company Name:      
	Contact Person:      

	Address:      
	Telephone Number:      

	City, State, Zip:      
	E-mail Address:      

	Services Provided / Date(s) of Service:      


	Company Name:      
	Contact Person:      

	Address:      
	Telephone Number:      

	City, State, Zip:      
	E-mail Address:      

	Services Provided / Date(s) of Service:      


EXCEPTIONS, CLARIFICATIONS, AMENDMENTS

Instructions:  On the following page is the Exceptions and/or Clarifications form.  Bidders must use this form to identify any and all exceptions and/or clarifications to the RFP and associated Bid Documents.
THE COUNTY IS UNDER NO OBLIGATION TO ACCEPT ANY EXCEPTIONS AND/OR CLARIFICATIONS.  ANY SUCH EXCEPTIONS AND/OR CLARIFICATIONS MAY BE A BASIS FOR BID DISQUALIFICATION.

EXCEPTIONS and/or CLARIFICATIONS
RFP No. 901655 – AB109 Direct Services: On-Demand Transportation at Release
Bidder Name:      

List below requests for exceptions and clarifications, if any, to the RFP and associated Bid Documents, and submit with your bid response.

The County is under no obligation to accept any exceptions and/or clarifications and such exceptions and/or clarifications may be a basis for bid disqualification.
	Reference to:
	Description

	Page No.
	Section
	Item No.
	

	p. 23
	D
	1.c.
	Vendor takes exception to…

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     


*Print additional pages as necessary
CREDENTIALS

Instructions:  This page must be included as part of the Bid Response Packet.  Following this page, Bidders are to provide proof of any permits, licenses, and/or professional credentials necessary to supply product and perform services as specified in this RFP.
A prime Bidder that will be working collaboratively or as a part of a coalition with other vendors must submit documentation and a detailed description outlining the relationship with specified partners. Documentation must include Letters of Commitment from each member of the collaborative or a Memorandum of Understanding (MOU) signed by all members of the collaborative.  All letters and/or MOUs submitted must state the collaborative member’s role and the specific contribution they will make toward implementation of the proposed program.  
INSURANCE REQUIREMENTS

Insurance certificates are not required at the time of submission; however, by signing Bid Response Packet, the bidder agrees to meet the minimum insurance requirements prior to award. This documentation must be provided to the County, prior to award, and shall include an insurance certificate and additional insured certificate, naming the County of Alameda. 

The following page contains the minimum insurance limits, required by the County of Alameda, to be held by the Contractor performing on this RFP:   

see next page for county of alameda 
minimum insurance requirements

1401 Lakeside Drive, Suite 907 ( Oakland, CA 94612


Phone: 510-208-9600 ( Website: http://www.acgov.org/gsa/departments/purchasing/


