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RFP No. 900977, Addendum No. 2

COUNTY OF ALAMEDA

ADDENDUM No. 1
to

RFP No. 901773
for

PC Management System Services
Specification Clarification/Modification 
	This County of Alameda, General Services Agency (GSA), RFP Addendum has been electronically issued to potential bidders via e-mail.  E-mail addresses used are those in the County’s Small Local Emerging Business (SLEB) Vendor Database or from other sources.  If you have registered or are certified as a SLEB, please ensure that the complete and accurate e-mail address is noted and kept updated in the SLEB Vendor Database.  This RFP Addendum will also be posted on the GSA Contracting Opportunities website located at http://www.acgov.org/gsa/purchasing/bid_content/ContractOpportunities.jsp.



PLEASE USE THE REVISED BID FORM
Alameda County is committed to reducing environmental impacts across our entire supply chain. 

If printing this document, please print only what you need, print double-sided, and use recycled-content paper

The following Sections have been modified to read as shown below.  Changes made to the original RFP document are in bold print and highlighted, and deletions made have a strike through.

The hyperlinks on page 1 of the RFP has been updated to the following:
· Bid pricing must be submitted online through 
Alameda County EZSourcing Supplier Portal https://ezsourcing.acgov.org.
· The following pages require signatures and 

must be scanned and uploaded to Alameda County  EZSourcing Supplier Portal https://ezsourcing.acgov.org:
1. Must be signed by Bidder:

a. Exhibit A – Bid Response Packet, Bidder Information page and 
b. Exhibit A – Bid Response Packet, Bidder Acceptance page.
The hyperlink on page 2 of the RFP has been updated to the following:

EZSourcing Supplier Portal
https://ezsourcing.acgov.org/psp/SS/SUPPLIER/ERP/h/?tab=DEFAULT 

https://ezsourcing.acgov.org  

Page 6 of the RFP, Section E. (SPECIFIC REQUIREMENTS), Item 8.a.(1) has been revised as follows:

Accommodates up to 300 Library-owned end-user devices (PCs, laptops) at all locations up to 1425 print release stations full service Kiosks.
Page 9 of the RFP, Section E. (SPECIFIC REQUIREMENTS), Item 9.d.(2) has been revised as follows:
Select the printer at the Print Release Station full service Kiosk and present different payment costs for B/W vs Color.
Page 9 of the RFP, Section E. (SPECIFIC REQUIREMENTS), Item 9.d.(8) has been revised as follows:


Ability to print directly from USB at print release station full service Kiosk.
Page 9 of the RFP, Section E. (SPECIFIC REQUIREMENTS), Item 9.g. has been revised as follows:

Compatible with wireless printing service, having the same login and process and procedure for printing at the print release station full service Kiosk for either Member PCs or wireless devices.

Page 10 of the RFP, Section E. (SPECIFIC REQUIREMENTS), Item 9.k. has been revised as follows:

Printing solution must have Print preview capability at the PC and at the print release station full service Kiosk.
The hyperlinks on page 1 of the Exhibit A, Bid Response Packet, has been updated to the following:

· As described in the submittal of bids section of this RFP, bidders are to submit an electronic copy of the bid in PDF (with OCR preferred).  The electronic copy must have all appropriate pages signed (().

· All pages of the Bid Response Packet must be submitted through the EZSourcing Supplier Portal https://ezsourcing.acgov.org as PDF attachment(s) in total with all required documents attached thereto; all information requested must be supplied; any pages of the Bid Response Packet (or items therein) not applicable to the bidder must still be submitted as part of a complete bid response, with such pages or items clearly marked “N/A”.

· Bidders shall not modify the Bid Response Packet or any other County-provided document unless instructed to do so

· On the cover page of the Bid Response Packet, Bidders must replace the information in BLUE font as appropriate (e.g., name of bidder organization, primary contact name, etc.).

· Bidder must quote price(s) as specified in RFP document and as specified in the EZSourcing Supplier Portal https://ezsourcing.acgov.org event.

Page 7 of the Exhibit A, Bid Response Packet, has been updated to the following:

REVISED BID FORM

Instructions:  Bidder must use the Revised Bid Form provided as a separate Excel document.   

COST SHALL BE SUBMITTED AS REQUESTED ON THE REVISED EXCEL BID FORM.  NO ALTERATIONS OR CHANGES OF ANY KIND ARE PERMITTED.  Bid responses that do not comply will be subject to rejection in total.  The cost quoted shall include all taxes (excluding sales and use tax) and all other charges, including travel expenses, and is the cost the County will pay for the three-year term of any contract that is a result of this bid.

Quantities listed on Revised Bid Form Alameda County EZSourcing Supplier Portal are estimates and are not to be construed as a commitment.  No minimum or maximum is guaranteed or implied.  

By submission through the Alameda County EZSourcing Supplier Portal https://ezsourcing.acgov.org  Bidder certifies to County that all representations, certifications, and statements made by Bidder, as set forth in each entry in the Alameda County EZSourcing Supplier Portal https://ezsourcing.acgov.org and attachments are true and correct and are made under penalty of perjury pursuant to the laws of California.

The excel BID FORM has been revised.  Please use the Revised excel BID FORM in submitting your proposal.

VENDOR LIST

RFP No. 901773 – PC Management System Services
This Vendor Bid List is being provided for informational purposes to assist bidders in making contact with other businesses as needed.

	Business Name
	Name
	Phone
	Address
	City
	ST.
	Email

	AEKO Consulting
	Ismael Okuoul
	510-593-6164
	1939 Harrison Street, Ste. 420
	Oakalnd
	CA
	Ismaelo@aeko.com

	Capterra
	
	
	
	
	
	info@capterra.com

	CJIS Group
	Anna Burrell
	850-270-5615
	124 Marriott Drive, Suite 201
	Tallahassee
	FL
	ABurrell@cjisgroup.com

	Comprise Tech
	David Couson
	
	
	
	
	dcourson@comprisetechnologies.com

	Comprise Tech
	Daniel Curtin
	732-291-3600
	1041 Route 36
	Navesink
	NJ
	dancurtin@comprisetechnologies.com

	Envisionware
	David Tuttle
	678-382-6564
	2855 Premiere Parkway, Ste. A
	Duluth
	GA
	dtuttle@envisionware.com

	Envisionware
	George Fedor
	678-382-6553
	2855 Premiere Parkway, Ste. A
	Duluth
	GA
	gfedor@envisionware.com 

	Faronics
	
	
	
	
	
	sales@faronics.com

	ITC Systems
	
	
	
	
	
	sales@itcsystems.com

	ITC Systems
	Brenda Briseno
	877-482-8326 ext 376
	800 Fee Fee Road
	St. Louis
	MO
	brenda.briseno@itcsystems.com

	LibData
	
	
	
	
	
	sales@libdata.com 

	Librarice
	
	
	
	
	
	sales@librarica.com

	Single Card
	Nathan Handlon
	
	
	
	
	nhandlon@singlecard.com

	Taylor & Associates Library Management Services
	Catherine Ghent
	510-559-1540
	
	
	
	taylorlb@taylorlib.com

	Userful
	
	
	
	
	
	info@userful.com 
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