

COUNTY OF ALAMEDA

REQUEST FOR QUOTATION No. ACH-900325

for

[bookmark: BidTitle]Community Care Expansion Preservation Operating Subsidies 
& Behavioral Health Bridge Housing Auxiliary Payments 

	[bookmark: RFPQ]For complete information regarding this project, see Request for Quotation (RFQ) posted at Alameda County Current Contracting Opportunities [https://gsa.acgov.org/do-business-with-us/contracting-opportunities/] or contact the County representative listed below.  
Thank you for your interest!
Contact Person:  Mona Palacios, RFQ Lead
Phone Number: (510) 520-8200
Email Address:  mona.palacios@acgov.org 
Alameda County Health – Housing and Homelessness Services



RESPONSE DUE
by
2:00 p.m.
on
[bookmark: ResponseDate]November 8, 2024
at
Alameda County Health 
1000 San Leandro Blvd, Suite 300, San Leandro, CA 94577
[image: Description: Description: Description: branding.jpg]
Alameda County is committed to reducing environmental impacts across our entire supply chain. 
[bookmark: _Toc14171502]Please print only what you need, print double-sided, and use recycled-content paper if printing this document.
CALENDAR OF EVENTS
REQUEST FOR QUOTATION No. ACH-900325
Community Care Expansion Preservation Operating Subsidies & 
Behavioral Health Bridge Housing Auxiliary Payments
	EVENT
	DATE/LOCATION

	Request Issued
	October 9, 2024

	Networking/Bidders Conference No. 1
	October 16, 2024, 10-11 AM 

Microsoft Teams Meeting 
Click here to join the meeting 
Meeting ID: 215 324 896 906 
Passcode: FU4c5Q 

Dial in by phone 
+1 415-915-3950,,598411421# United States, San Francisco 
(888) 715-8170,,598411421# United States, (Toll-free)
Phone conference ID: 598 411 421# 

	Networking/Bidders Conference No. 2 
	October 17, 2024, at 2-3 PM

Microsoft Teams 
Click here to Join the meeting 
Meeting ID: 299 099 877 022 
Passcode: ws3fP5 

Dial in by phone 
+1 415-915-3950,,827640802# United States, San Francisco
 (888) 715-8170,,827640802# United States, (Toll-free)
Phone conference ID: 827 640 802# 

	Written Questions Due via Email:
Mona.palacios@acgov.org
	October 18, 2024 by 5:00 PM 

	List of Attendees
	October 18, 2024 

	Questions & Answers Issued
	October 28, 2024 

	Addendum Issued [only if necessary to amend RFQ]
	October 28, 2024  

	Response Due 

	November 8, 2024 by 2:00 PM 

	Evaluation Period
	November 8 – November 21, 2024

	Notice of Intent to Award Issued
	November 25, 2024

	Board Consideration Award Date
	December 17, 2024

	Contract Start Date
	January 1, 2025


NOTE:  All dates are tentative and subject to change.

[image: Description: Description: Description: branding.jpg]Alameda County is committed to reducing environmental impacts across our entire supply chain. Please print only what you need, print double-sided, and use recycled-content paper if printing this document. 
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[bookmark: _Toc339364436][bookmark: _Toc339364697][bookmark: _Toc179210194]
STATEMENT OF WORK

[bookmark: _Toc339364437][bookmark: _Toc339364698][bookmark: _Toc179210195]INTENT
[bookmark: _Toc339364438][bookmark: _Toc339364699]It is the intent of these specifications, terms and conditions to describe a range of services that support Alameda County’s comprehensive coordinated service delivery system for people at risk of or currently experiencing homelessness. Under this Request for Quotations (RFQ), Alameda County Health (ACH), on behalf of Alameda County, intends to award 10-15 contracts in each of the following categories to the lowest responsive and responsible Bidders whose response meets the County’s requirements:  Category 1 – Community Care Expansion Preservation Operating Subsidy Payments, and Category 2 – Behavioral Health Bridge Housing Auxiliary Payments. Bidders may apply to one or both categories.
· Category 1: Community Care Expansion Preservation Operating Subsidy Payments
Community Care Expansion Preservation (CCEP) grant funds will be utilized to support operating subsidies and promote the sustainability of adult residential, and senior care facilities serving qualified residents.  The initial contract term is expected to be 18-months, January 1, 2025 – June 30, 2026 with an option to extend depending on funding availability and contract performance.
· Category 2: Behavioral Health Bridge Housing Auxiliary Payments
Behavioral Health Bridge Housing (BHBH) grant funds will support Auxiliary Payments for Specialized Care and support for Assisted Living Facilities or licensed adult residential facilities for people experiencing homelessness who have serious behavioral health conditions, including a serious mental illness (SMI) and/or substance use disorder (SUD). Specialized licensed care homes must be operational 24 hours a day, 7 days a week with appropriate levels of on-site support, services, licenses, and permits. Auxiliary Payments in Assisted Living Facilities or licensed board and care homes for this project are designed to provide the highest level of support for a limited duration, with a focus on transitioning individuals to a lower level of care as they stabilize, gain greater independence, or more suitable housing is secured. The contract term is expected to be 30-months, January 1, 2025 – June 30, 2027.   
The County reserves the right to amend awarded contract(s) to add funds and/or modify the term and to award additional contracts to qualified bidders, pending availability and applicability of funds, in accordance with the scope of work described in this RFQ. ACH will select the Bidder(s) whose response conforms to the RFQ and meets the County’s requirements.  Bidder(s) and any subcontracting partner(s) must have the capacity and willingness to implement Operating Subsidy Payments, and/or Bridge Housing Auxiliary Payments contracts by January 1, 2025.
[bookmark: _Toc179210196]SCOPE AND BACKGROUND
[bookmark: _Hlk101800072]Category 1: Community Care Expansion Preservation Operating Subsidy Payments
The purpose of the Community Care Expansion Preservation (CCEP) program is to preserve and avoid the closure of licensed residential adult and senior care facilities that serve applicants and recipients of Supplemental Security Income/State Supplementary Payment (SSI/SSP) and Cash Assistance Program for Immigrants (CAPI) referred to as "Qualified Residents", with a priority for individuals experiencing or at risk of homelessness ("Prioritized Population"). The goal is to prevent closures and preserve beds in existing licensed facilities thereby avoiding exits of current residents to homelessness.
Through the Notice of Funding Availability dated June 10, 2022 and other published guidelines and notices; found at: https://www.cdss.ca.gov/inforesources/cdss-programs/community-care-expansion, the California Department of Social Services (CDSS) directed selected counties to use CCEP program funds to preserve the capacity of existing eligible residential adult and senior care facilities as well as increase the acceptance of new Qualified Residents. 

The CCEP program was established by Assembly Bill (AB) 172 (Chapter 696, Statutes of 2021) to fund and promote the sustainability of residential adult and senior care facilities and to address historic gaps in the long-term care continuum.  
Purpose of the Operating Subsidy Payments Program
The Operating Subsidy Payments (OSP) program is a time-limited resource designed to support the ongoing operations of licensed facilities. These funds are intended to alleviate current or projected operating deficits, ensuring that facilities can continue to provide essential services to their communities. We encourage eligible bidders to apply for this funding opportunity to help maintain and enhance the daily operations of their facilities.
OSP funds are specifically tailored to cover operating costs that are not sufficiently supported by existing revenues. This funding is available to licensed facilities that require additional financial support to sustain their day-to-day operations. Eligible facilities can apply for OSP funding to maintain its operations, continue to serve the community, and plan for a sustainable future. 
Eligible Uses of OSP Funds
OSP funds can be used for a wide range of operating expenses essential to the functioning of licensed facilities. These include, but are not limited to:
· Utilities: Funds may cover costs associated with heating, water, sewer, telephone, broadband, internet, and common-area utilities.
· Maintenance and Repairs: Eligible expenses include supplies for trash removal, snow removal, pest control, grounds upkeep, landscaping, and painting.
· Staff and Payroll Costs: Facilities can use funds to cover payroll for administrative, maintenance, training, and security staff. These costs must be attributed to the overall operation of the facility rather than direct services to individuals.
· Marketing and Leasing: Costs associated with advertising, credit investigations, and leasing fees are eligible for funding.
· Taxes and Insurance: Real estate taxes and property insurance premiums can be covered by the OSP fund.
· Office Supplies and Expenses: General office expenses required for facility operations are eligible.
· Accounting: Costs related to tax filings, audits, and investor reporting associated with the facility’s operations are also covered.
· Strategic Planning: Funds may be used for coordination with local health, social services, or homelessness systems of care to support sustainable long-term operations.
Ineligible Uses of OSP Funds
While the OSP program is comprehensive in its support, certain expenses are not eligible for coverage. Ineligible uses of funds include:
· Non-Operational Expenses: Any expense not directly related to the day-to-day operations of the facility.
· Sponsor Distributions: Payments to sponsors or owners for profit-sharing or other non-operational purposes.
· Ownership-Related Costs: Expenses related to changes in ownership, such as partner buyouts, substitution, or assignment of ownership interest.
· Legal Liabilities: Costs related to tort or contract liability are not covered by the OSP fund.
Note: Regional Center facility vendors are not eligible for CCEP Funds.
Target Population
The CCEP program is intended to serve individuals residing in licensed residential adult and senior care facilities that serve applicants and recipients of SSI/SSP and CAPI referred to as "Qualified Residents", with a priority for individuals experiencing or at risk of homelessness ("Prioritized Population").
Funding Source
Funding for Category 1 services is from CDSS. The total amount of Operating Subsidy funding available for contracts awarded under this RFQ is $2,759,358. All Operating Subsidy funds must be expended by the deadlines set forth by the State; this is time-limited funding. The County intends to fund multiple awardees until funding is depleted. 
OSP funds will cover eligible costs that are not covered by existing revenues. The OSP funding is intended to cover the operating deficits of facilities that care for individuals applying for or receiving SSI/SSP or CAPI. These funds are meant to supplement, not replace, existing financial resources used to support these prioritized populations, helping to cover day-to-day operational cost.

Operating Subsidy Payments with Option to Apply for One-Time Insurance Subsidy

Alameda County Housing and Homelessness Services (H&H) has introduced a short-term stepped subsidy funding model to support eligible facilities. Under this model, Contractors awarded this funding will receive monthly subsidy payments, not to exceed the total amount awarded, based on the number of qualified residents (applicants and recipients of SSI/SSP and CAPI) they serve and by demonstrating a funding gap in their operating budgets with an emphasis on serving the prioritized population (individuals experiencing or at risk of homelessness). The subsidy rates are structured as follows: 
· Facilities serving 1-5 eligible clients will receive $3,000 per month
· Facilities serving 6-10 eligible clients will receive $8,000 per month
· Facilities serving 11 or more eligible clients will receive $11,000 per month
Bidders are required to submit an operating budget, using the provided OSP Bid Form (Excel Workbook), that demonstrates the need for operating subsidy payments at their facility. Additionally, Bidders may include a one-time funding request to assist facility owners with rising insurance costs. To be eligible for the one-time insurance subsidy, Bidders must apply for operating subsidy payments, and demonstrate financial need.  The insurance subsidy cannot exceed the cost of one year of insurance and must be no more than $15,000.

Category 2: Behavioral Health Bridge Housing Auxiliary Payments 

Through the Behavioral Health Bridge Housing (BHBH) Program, the California Department of Health Care Services (DHCS) has provided $1.5 billion in funding statewide to operate bridge housing settings to address the immediate and sustainable housing needs of people experiencing homelessness who have serious behavioral health conditions, including a SMI and/or SUD. More information about the program can be found here: https://bridgehousing.buildingcalhhs.com/. 

BHBH Auxiliary Funding is designed to provide the highest level of support for a limited duration with a focus on transitioning individuals to a lower level of care as they stabilize, gain greater independence, or other suitable housing is secured. The primary focus of the BHBH Program is to help people experiencing homelessness who have serious behavioral health conditions that prevent them from accessing help and moving out of homelessness. The BHBH Auxiliary Funding program aims to supplement, not replace, Alameda County's current Housing Support Program (HSP) for a limited group of BHBH-eligible participants and Care Court enrollees who need intensive care and 24-hour support. 
Target Population
The target population for the services included in this RFQ is people experiencing homelessness who have serious behavioral health conditions, including a SMI and/or SUD, referred by Alameda County Health designated personnel.  Upon award, referrals will be made to qualified vendors by best fit and the following priority order: 
1. Preferred Location for client 
2. Gender(s) served
3. Subpopulation served
a. Arsonists 
b. 290 registrants
c. Transitional Age Youth
4. Program offered (i.e. substance use, etc);
5. Availability 
Funding Source
The total amount of funding available for contracts awarded under Category 2 of this RFQ is $7,224,000.  All BHBH funds must be expended by June 30, 2027. The BHBH Auxiliary Funding program will provide a fixed rate maximum of $4,300 per eligible and referred resident, per month. The County intends to fund multiple awardees until funding is depleted.

[bookmark: _Toc339364440][bookmark: _Toc339364701][bookmark: _Toc179210197]BIDDER QUALIFICATIONS
Overall Minimum Qualifications (all Bidders must meet these qualifications)
a. [bookmark: _Toc179210198][bookmark: _Toc179210428]Bidder must be an existing licensed Adult Residential Facility (“ARF”), as defined in Title 22, section 80001(a)(5) of the California Code of Regulations; Residential Care Facility for the Elderly (“RCFE”), as defined in Title 22, section 87101(r)(5) of the California Code of Regulations; or Residential Care Facility for the Chronically Ill (“RCFCI”), as defined in Title 22, section 87801(r)(5) of the California Code of Regulations. Bidder must provide a copy of current Adult Residential or Residential Care Facility for the Elderly Licensure. 
b. [bookmark: _Toc179210199][bookmark: _Toc179210429]Bidder must be in good standing with the Community Care Licensing Division (CCLD) OR must certify that the OSP funds will bring them into good standing, defined as licensees in “substantial compliance” with licensing statutes and regulations per Title 22, sections 80001(s)(8), 81001(s)(8), 87101(s)(9), and 87801(s)(7) of the California Code of Regulations. 
c. [bookmark: _Toc179210200][bookmark: _Toc179210430]All proposed projects must be located within the County of Alameda.
d. [bookmark: _Toc179210201][bookmark: _Toc179210431]Bidder must be a participating Homeless Management Information System (HMIS) agency OR agree to collect and provide HMIS client data to County staff. 
e. [bookmark: _Toc179210202][bookmark: _Toc179210432]Bidder must not have had any County corrective action plan within the last 5 years.
f. [bookmark: _Toc179210203][bookmark: _Toc179210433]Bidder must possess all permits, licenses, and professional credentials necessary to supply products and perform services specified under this RFQ. Unless noted otherwise in the RFQ, for example the item(s) stated above, including any Addendum, Bidder is not required to submit copies or verification of the permits, licenses and credentials; however, Bidder must provide such proof if requested by County.

Additional Category 1- CCEP OSP Minimum Qualifications
a. [bookmark: _Toc179210204][bookmark: _Toc179210434]Bidder must currently serve at least one Qualified Resident, defined as applicants and recipients of Supplemental Security Income/State Supplementary Payment (SSI/SSP) and Cash Assistance Program for Immigrants (CAPI) in California Welfare and Institutions Code Section 18999.97(e).
b. [bookmark: _Toc179210205][bookmark: _Toc179210435]Bidder must agree to enter into a legally enforceable agreement with the County of Alameda requiring that the facility continue to provide care as a licensed ARF, RCFE or RCFI, as applicable, and continue to serve “Qualified Residents” for a minimum duration equal to at least the term of the agreement between the County and the Contractor. 
c. [bookmark: _Toc179210206][bookmark: _Toc179210436]Bidder must have a critical monthly or annual operating and cash flow gap that places the facility at risk of closure or at risk of reducing the number of beds for Qualified Residents.

Additional Category 2 – BHBH Auxiliary Payments Minimum Qualifications
a. Bidder must have two (2) or more years experience in the State of California working with individuals experiencing homelessness, operating a housing program, working with individuals with SMI and/or SUD, and/or serving the special population(s) described. 
b. Bidder must make beds available by January 26, 2025, as set forth in the DHCS BHBH RFA. 
[bookmark: _Toc179210207]SPECIFIC REQUIREMENTS
Category 1: Community Care Expansion Preservation Operating Subsidy Payments 

Under Category 1, Contractors will: 

Provide services and housing to individuals residing in licensed residential adult and senior care facilities that are applicants and recipients of SSI/SSP and CAPI referred to as "Qualified Residents", with a priority for individuals experiencing or at risk of homelessness (Prioritized Population). Contractor must provide services that meet the requirements of their applicable licensure (ARF, RCFE or RCFI), including, but not limited to offering 24-hour care and supervision, housing, meals, housekeeping support, and medication management.
Enter into a legally enforceable Facility Use Agreement (Agreement) with Alameda County. The Agreement will include, but not be limited to the following requirements: 
The subject facility(ies) must continue operating as a licensed ARF, RCFE, RCFI, as applicable, for a minimum duration equal to at least the term of the agreement between the County and the Contractor. The Agreement will require the facility to serve Qualified Residents for the full term of the funding and/or Capitalized Operating Subsidy Reserve (COSR). The Agreement will also ensure COSR funds are protected for as long as they are provided to the facility. The Agreement will not allow for early termination unless the Contractor gives up CCEP OSP Program funds or a new operator takes over facility operations without causing any disruptions. Any new operator must meet all program and legal requirements. The new operator would not have access to the CCEP OSP Program funds unless approval is granted by the County. 
Annual review of Contractor’s financial records to confirm continued need for COSR funds and proper use of funds. This may include County review of Contractors’ financial statements, credit ratings, and any previous guarantees to ensure operating subsidy payments are necessary. 
The Contractor will be required to enter data in the Alameda County Homeless Management Information System (HMIS) Universal Data Elements (UDE) and the Common Data Elements on persons served, as required by AB 977 (Gabriel, Chapter 397, Statutes of 2021).  HMIS will be utilized while also ensuring the safety of their clients where visibility in HMIS may be to the participants’ detriment. If the Contractor cannot enter data into HMIS, they will be required to collect all data needed for third party data entry in a format approved by AC Health.
Category 2: Behavioral Health Bridge Housing (BHBH) Auxiliary Funding 

Under Category 2, Contractors will: 
1. Be responsible for property management including, but not limited to housekeeping and facility maintenance. 
2. Ensure facilities are operational 24 hours a day, 7 days a week with appropriate on-site support services, licenses, and permits. 
3. Comply with Title II of the Americans with Disabilities Act, as affirmed by the U.S. Supreme Court in Olmstead v L.C. (1999), which mandates that states provide services to individuals with disabilities in the most integrated setting appropriate to their needs. Accordingly, individuals will remain in assisted living facilities only while 24-hour care is needed to enable housing retention. 
4. Use BHBH Auxiliary Funding to supplement the maximum subsidy available to ensure bed availability for individuals with more significant behavioral health challenges and a high need for support. 
5. Use harm reduction strategies in working with residents who have substance use disorders. Housing will be low barrier and use Housing First principles in accordance with SB1380 enacted in 2016. These homes will accommodate the diverse challenges BHBH participants may face with payments made to board and care facilities that are “low threshold/low barrier.”
6. Ensure project units meet the Emergency Solutions Grants (ESG) habitability standards for permanent housing. 
7. Provide care and supervision in a home environment, linking participants to community-based activities and social networks. 
8. Provide individualized, person-centered Supplemental Services consistent with the philosophy, principles, and practices of the AC Health Mental Health Services Act Plan, whose mission is to maximize the recovery, resilience and wellness of all eligible Alameda County residents who are developing or experiencing a serious mental health, alcohol or drug concern. 
9. Participate in regular calls, learning collaboratives and other Technical Assistance activities. 
10. Coordinate with local justice, CARE Court, ACH service providers and related service efforts within the County.
11. Recruit, hire, and retain staff who are reflective of the racial, cultural, ethnic, linguistic diversity and sexual orientation and gender identity of the clients they serve.
12. Comply with the requirements of the Americans with Disabilities Act of 1990, California Code of Regulations, Title 22 (if applicable), California Building Code, the Fair Housing Amendments Act, the California Fair Employment and Housing Act, the Unruh Civil Rights Act, Government Code Section 11135, Section 504 of the Rehabilitation Act of 1973, and all regulations promulgated pursuant to those statutes, including 24 CFR Part 100, 24 CFR Part 8, and 28 CFR Part 35
13. Meet the Administration and Bridge Housing Eligible Uses Requirements set forth in the DHCS BHBH RFA
14. Include a Needs and Services Plan for each participant, developed in partnership with behavioral health, medical and social services providers and the participant. The plan may include referrals and access to treatment, vocational, social, educational, and recreational support for clients.

These additional specifics are desired but are not required:  
15. Housing units are located within a half (½) mile proximity to public transit and community resources including grocery stores and medical care.
16. Facilities have community space available for onsite services.

[bookmark: _Hlk178071269]Participants served with this funding must meet BHBH criteria which include: 
· People experiencing homelessness who have serious behavioral health conditions, including SMI and/or SUD will be eligible, with a priority for people referred through Care Court program liaisons in Alameda County Health. 
· Program participants must be assessed by AC Health-connected providers to establish that the participant has a particularly high need for support and is determined to require the care and supervision afforded by a board and care facility. AC Health H&H staff are responsible for tracking referrals, confirmation of eligibility and need, and coordination with licensed operators. Eligible applicants must already be assigned to an outpatient clinical team for behavioral health support. 

Any additional items that Bidder can provide will be considered in the scoring of proposals and may become part of the contract requirements.
[bookmark: _Toc339364441][bookmark: _Toc339364702][bookmark: _Toc106380871][bookmark: _Toc179210208]DELIVERABLES / REPORTS
Category 1: Community Care Expansion Preservation Operating Subsidy Payments
Contractor reporting requirements under Category 1 include the following: 
1. Quarterly reports shall be required and must be submitted within 10 days of the end of each quarter. 
2. Monthly invoices may be required unless otherwise specified at the time of contracting.  Monthly “Qualified Resident” rosters will be required to accompany invoices. 
3. Narrative on Operating Subsidy Payments implementation status. 
4. Information about residents served. 
5. Narrative on how the OSP program improves resident quality of life and helps to prevent closure of facility. 
6. Final report shall be submitted no later than 10 days after final disbursement of program funds to Contractors. 
7. Submission of client information in the Homeless Management Information System (HMIS) at enrollment, exit, when there is a change of status related to data collected at enrollment, and annually for each eligible client. Contractors must ensure that all data entered, or provided to the County to enter if allowable, is accurate, up-to-date, and in compliance with program guidelines and County guidance. Data will be reviewed to monitor ongoing compliance with program requirements, track the facility’s performance, and ensure that the facility continues to meet the needs of the CCE population. Failure to submit timely and accurate data on data may result in delays in funding or other corrective actions. 

Category 2: Behavioral Health Bridge Housing (BHBH) Auxiliary Payments
Contractor reporting requirements under Category 2 include the following: 
1. Participate in the County’s data collection and reporting system by entering data into the Alameda County Homeless Management Information System (HMIS), as required by AB 977 (Gabriel, Chapter 397, Statutes of 2021) in real time or daily.  If Contractor is not a licensed HMIS agency, they may comply via the completion and submission of a monthly reporting template to a designated H&H Liaison to provide data on the individuals and households served by the BHBH Program. 
2. Submit quarterly narrative and data reports that document progress toward improved outcomes and meeting funding requirements for program elements identified in the BHBH RFA https://bridgehousing.buildingcalhhs.com/. 
3. Provide BHBH-required financial information for monitoring and verification. Monitoring may include, but may not be limited to, financial review auditing and fraud prevention, and ensuring appropriate uses of funds. 
4. Provide required program updates such as real-time occupancy and capacity reports as requested by the County and/or its partners. 
5. Generate and maintain retrievable program records, records relating to each client that receives services under this RFQ, and data collection/tracking systems as directed by the County. Contractor shall ensure appropriate safeguards are always implemented to secure clients’ protected health information. 
6. Maintain data systems to ensure that accurate client and service information is managed appropriately and that clients’ protected health information is always kept secure. Contractors shall generate and maintain complete client files in a secure location that is accessible to authorized staff and the County upon request. They will generate and maintain electronic files such as HMIS, or other systems as directed by the County, and in compliance with federal and state confidentiality laws. 
[bookmark: _Toc339364443][bookmark: _Toc339364704][bookmark: _Toc179210209]BIDDERS CONFERENCE
[bookmark: _Toc339364444][bookmark: _Toc339364705]The Bidders Conference(s) held on the date(s) specified in the Calendar of Events will be conducted remotely.  Information regarding the RFQ will be presented during the conference(s).  To get the best experience, the County recommends that Bidders use equipment with audio output such as speakers, headsets, or a telephone. 
Bidders Conference(s) will be held to: 
Provide an opportunity for Bidders to request clarification on this RFQ and ask specific questions about the project, goods, and services.
Provide the County with an opportunity to receive feedback related to this RFQ.
The Bidders Conference(s) Attendees List will be released in a separate document. 
Written questions submitted via email by the stated deadline will be addressed in a posted RFQ Questions and Answers (Q&A) following the Bidders Conference(s).  Should there be a need to amend or revise the RFQ, an Addendum will be issued.  Any verbal statements, including at any Bidders Conference(s) are not binding. Only the written documents will be binding.
Questions regarding these specifications, terms, and conditions are to be submitted in writing via email by 5:00 p.m. on the date specified in the Calendar of Events to:
Mona Palacios, RFQ Lead
Alameda County Health, Housing and Homelessness Services
Email: mona.palacios@acgov.org
[bookmark: _Hlk106378569][bookmark: _Hlk101541947]Attendance at the Bidders Conference(s) is highly recommended but is not mandatory to further facilitate subcontracting relationships. Vendors who attend the Bidders Conference(s) will be added to the Vendor Bid List.   
[bookmark: _Toc179210210]COUNTY PROCEDURES, TERMS, AND CONDITIONS
[bookmark: _Toc339364446][bookmark: _Toc339364707][bookmark: _Toc179210211]CONTRACT EVALUATION AND ASSESSMENT  
[bookmark: _Toc339364448][bookmark: _Toc339364709]During the initial 120-day period of any contract awarded, the County may review the proposal, the contract, any goods or services provided, and/or meet with the Contractor to identify any issues or potential problems.
The County reserves the right to determine, at its sole discretion, whether:
The Contractor has complied with all terms of this RFQ and the contract; and
Any problems or potential problems with the proposed goods and/or services were evidenced which makes it unlikely (even with possible modifications) that such goods and/or services have met or will meet the County requirements.  
If, as a result of such determination, the County concludes that it is not satisfied with the Contractor's performance under any awarded contract and/or Contractor's goods and services as contracted for therein, the Contractor may be notified that the contract is being terminated.  The Contractor must be responsible for returning County facilities to their original state at no charge to the County.  The County will have the right to invite the next qualified Bidder(s) to enter into a contract.  The County also reserves the right to rebid this project if it is determined to be in its best interest to do so.  The County's right to go to the next qualified Bidder and/or rebid is not limited by the award of a contract or the 120-day period.
[bookmark: _Toc179210212]NOTICE OF INTENT TO AWARD 
At the conclusion of the RFQ response evaluation period, all Bidders will be notified in writing by email or US Postal Service mail of the contract award recommendation, if any, by RFQ Lead.  The document providing this notification is the Notice of Intent to Award/Non-Award.  
The Notice of Intent to Award/Non-Award will provide the following information:
The name(s) of the Bidder(s) being recommended for contract award; and 
The names of all other parties that submitted proposals.
The submitted proposals will be made available upon request no later than five calendar days before approval of the award and contract is scheduled to be considered by the Board of Supervisors.
[bookmark: _Toc179210213]BID PROTEST / APPEALS PROCESS
The County of Alameda prides itself on the establishment of fair and competitive contracting procedures and the commitment made to follow those procedures. The following is provided in the event that Bidders wish to protest the bid process or appeal the recommendation to award a contract once the Notices of Intent to Award/Non-Award have been issued.  Bid protests submitted prior to issuance of the Notices of Intent to Award/Non-Award will not be accepted by the County.

Any bid protest must be submitted in writing by 5:00 p.m. of the SEVENTH (7th) calendar day following the date of issuance of the Notice of Intent to Award, not the date received by the Bidder.  The bid protest must be submitted to the office that has been designated for review of protests for this procurement (the Protest Evaluator).  For this procurement, the Protest Evaluator is:  
James Nguyen 
AC Health Administrative and Financial Services Manager 
1000 San Leandro Blvd, Suite 300, San Leandro, CA 94577 
Email: James.Nguyen@acgov.org  

A bid protest received after 5:00 p.m. is considered received as of the next calendar day. Generally, the County will promptly send an email acknowledging receipt of the protest; it is the responsibility of the protestor to confirm that the protest was timely received.    
The bid protest must contain a complete statement of the reasons and facts for the protest.
The protest must refer to the specific portions of all documents that form the basis for the protest. 
The protest must include the name, address, email address, and telephone number of the person submitting the protest on behalf of the protesting party.
The Department Representatives will send a notification to Bidders if a protest is received.
The Protest Evaluator, or their designee, will review and evaluate the protest and issue a written decision. The Protest Evaluator may, at its discretion, do any of the following, investigate the protest, obtain additional information, provide an opportunity to settle the protest by mutual agreement, and/or schedule a meeting(s) with the protesting Bidder and others (as appropriate) to discuss the protest.  The decision on the bid protest must be final prior to the Board hearing.

A notification of the decision will be communicated by email and/or US Postal Service mail to the protestor. Notification will be provided to Bidders when a decision has been made on the protest and whether or not the recommendation to the Board of Supervisors in the Notice of Intent to Award/Non-Award will stand.
[bookmark: _Hlk89768362][bookmark: _Hlk90304542]The decision on the bid protest by the Protest Evaluator may be appealed to the Auditor-Controller's Office of Contract Compliance & Reporting (OCCR) located at 1221 Oak St., Room 249, Oakland, CA 94612, Email: OCCR@acgov.org, unless the OCCR determines that it has a conflict of interest in which case an alternate will be identified to hear the appeal and all steps to be taken by OCCR will be performed by the alternate.  The Bidder whose bid is the subject of the protest, all Bidders affected by the Protest Evaluator's decision on the protest, and the protestor have the right to appeal if they feel the Protest Evaluator's decision is incorrect. All appeals to the Auditor-Controller's OCCR must be in writing and submitted within SEVEN (7) calendar days following the issuance of the decision, not the date the decision is received by the Bidder. An appeal received after 5:00 p.m. is considered received as of the next calendar day. An appeal received after 5:00 p.m. on the SEVENTH (7th) calendar day following the date of issuance of the decision by the Protest Evaluator will not be considered under any circumstances by the Auditor-Controller OCCR or their designee.
The appeal must specify the decision being appealed and all the facts and circumstances relied upon in support of the appeal.
In reviewing protest appeals, the OCCR will not re-judge the proposal(s). The appeal to the OCCR must be limited to a review of the procurement process to determine if the contracting department materially erred in following the bid or, if applicable, County contracting policies or other laws and regulations.
The appeal to the OCCR must be limited to the grounds raised in the original protest and the written decision by the Protest Evaluator. As such, a Bidder is prohibited from stating new grounds for a Bid protest in its appeal.  
The Auditor's Office may overturn the results of a bid process for ethical violations by Procurement staff, County Selection Committee members, subject matter experts, or any other County staff managing or participating in the competitive bid process, regardless of timing or the contents of a bid protest.
The finding of the Auditor-Controller's OCCR is the final step of the appeal process. A copy of the finding of the Auditor-Controller's OCCR will be furnished to the protestor.
The finding on the appeal must be issued before a recommendation to award the contract is considered and contract awarded by the Board of Supervisors.
The procedures and time limits set forth in this section are mandatory and are each Bidder's sole and exclusive remedy in the event of a bid protest.  A Bidder's failure to timely complete both the bid protest and appeal procedures will be deemed a failure to exhaust administrative remedies.  Failure to exhaust administrative remedies, or failure to comply otherwise with these procedures, will constitute a waiver of any right to further pursue the bid protest, including filing a Government Code Claim or legal proceedings.
[bookmark: _Toc339364450][bookmark: _Toc339364711][bookmark: _Toc179210214]TERM / TERMINATION / RENEWAL
The contract term, which may be awarded pursuant to this RFP, is expected to be 18 months for contracts awarded under Category 1 – CCEP OSP, and 30 months for contracts awarded under Category 2 – BHBH Auxiliary Payments.  
By mutual agreement, any contract, which may be awarded pursuant to this RFQ, may be extended, pending funding availability.  
[bookmark: _Hlk106376250][bookmark: _Hlk106379391]The County has and reserves the right to suspend, terminate, or abandon the execution of any work, services and/or providing of goods by the Contractor without cause at any time upon giving the Contractor prior written notice.  In the event that the County should abandon, terminate, or suspend the Contractor's work, services and/or providing of goods, the Contractor will be entitled to payment for services provided hereunder prior to the effective date of said suspension, termination, or abandonment.  The County may terminate the contract at any time for cause without written notice upon a material breach of contract or substandard or unsatisfactory performance by the Contractor.  In the event of termination with cause, the County reserves the right to seek any and all damages from the Contractor.  In the event of such termination, with or without cause, the County reserves the right to invite the next highest-ranked Bidder to enter into a contract or rebid the project if it is determined to be in its best interest to do so.
[bookmark: _Toc339364454][bookmark: _Toc339364715][bookmark: _Toc179210215]QUANTITIES 
Quantities listed herein are estimates and are not to be construed as a commitment.  No minimum or maximum is guaranteed or implied.
[bookmark: _Toc339364456][bookmark: _Toc339364717][bookmark: _Toc179210216]PRICING 
All pricing as quoted will not increase, but except as noted below, remain fixed and firm for the term of any contract that may be awarded as a result of this RFQ.
Unless otherwise stated, Bidder agrees that, in the event of a price decline, the benefit of such a lower price will be extended to the County.
Reasonable price increases or decreases for subsequent contract terms may be negotiated between Contractor and County after completion of the initial term.
All prices quoted must be in United States dollars. 
Price quotes must include any and all payment incentives available to the County.
In the evaluation of cost, if applicable, it will be assumed that the unit price quoted is correct in the case of a discrepancy between the unit price and an extension, and the Bidder must honor the unit price quoted.
Federal and State minimum wage laws apply.  The County has no requirements for living wages.  The County is not imposing any additional requirements regarding wages.
[bookmark: _Toc339364458][bookmark: _Toc339364719][bookmark: _Toc179210217]AWARD
Lowest Responsive and Responsible Bidder(s)
a. The award will be made to the lowest responsive and responsible Bidder(s), adjusted for the number of qualified residents and priority population members served, who meets the requirements of these specifications, terms, and conditions.  
b. Awards may also be made to the subsequent lowest responsive and responsible Bidder(s) and who will be called in order should the County needs to contract with another Bidder(s). 
Small Local Emerging Business (SLEB) Program 
Small and Emerging Locally Owned Business:  The County is vitally interested in promoting the growth of small and emerging local businesses by means of increasing the participation of these businesses in the County's purchase of goods and services. 
As a result of the County's commitment to advancing the economic opportunities of these businesses, Bidders must meet the County's Small and Emerging Locally Owned Business requirements in order to be considered for the contract award.  These requirements can be found online at: 
(1) Alameda County SLEB Program Overview [http://acgov.org/auditor/sleb/overview.htm]; and 
(2) Alameda County SLEB Program Additional Information [https://gsa.acgov.org/do-business-with-us/vendor-support/small-local-and-emerging-businesses/] 
For purposes of this procurement, applicable industries include, but are not limited to, the following North American Industry Classification System (NAICS) Code(s): 621610, 623210, 623220, 623990, 624221, 624229.  
[bookmark: _Hlk101545023]A small business is defined by the United States Small Business Administration (SBA) as having no more than the number of employees or average annual gross receipts over the last three years required per SBA standards based on the small business's appropriate NAICS code.
An emerging business is defined by the County as having either annual gross receipts of less than one-half that of a small business OR having less than one-half the number of employees AND that has been in business less than five years.
If a Bidder is certified by the County as either a small and local or an emerging and local business (SLEB), the County will provide up to 5% bid preference for procurements over $25,000. 
If a Bidder is located within Alameda County, the County may provide a 5% local bid preference.  
County Rights 
a. The County reserves the right to reject any or all responses that materially differ from any terms contained in this RFQ, including Exhibits and any Addendums, to waive informalities and minor irregularities in responses received, and to provide an opportunity for Bidders to correct minor and immaterial errors contained in their submissions.  The decision as to what constitutes a minor irregularity will be made solely at the discretion of the County.
b. Any bid responses that contain false or misleading information may be disqualified by the County.
c. The County reserves the right to award to a single or multiple Contractors.
d. [bookmark: _Hlk101810145]The County reserves the right to conduct additional procurements for the same or similar goods and/or services or to award to additional contract(s), including to other Bidder(s), during the term of the contract if it determines that additional Contractors are needed to supplement goods and/or services being provided. 
e. The County has the right to decline to award this contract or any part thereof for any reason.
Procedures
a. Board approval to award a contract is required.
b. [bookmark: _Hlk101810318]A contract must be fully executed by the recommended awardee and the County prior to any services and goods being provided or work being performed.
c. [bookmark: _Hlk101810402]The County uses its Standard Services Agreement terms and conditions for purchases and services. Any terms that are not acceptable to a Bidder must be identified on the Exceptions and Clarifications form in the Exhibit A - Bid Response Packet.  Bidder may access a copy of the Standard Services Agreement template at: 
Alameda County Standard Services Agreement Template [https://acgovt.sharepoint.com/:w:/s/GSADigitalLibrary/EeGBnUyJSMFBoXqtvbj7ly0BqycT5J83NKyIV19tLO6-yA?e=YwGjFP]
[bookmark: _Hlk101810473]The template contains minimal standard language and specific contract terms, including the scope of services that may be drafted and negotiated based on this RFQ and the bid response(s).  
d. The RFQ specifications, terms, conditions, Exhibits, RFQ Addenda, and Bidder's response may be incorporated into and made a part of any contract that may be awarded as a result of this RFQ.
[bookmark: _Toc339364459][bookmark: _Toc339364720][bookmark: _Toc179210218]METHOD OF ORDERING
A written Purchase Order (PO) will be issued after an executed contract and Board approval. If there is any conflict in terms of any PO and the executed contract, the contract will control, even if a PO is issued later.  Payment cannot be made to any Contractor until a PO is issued.
POs and payments for goods and/or services will be issued only in the name of the Contractor, as identified on the contract. 
The Contractor must adapt to changes to the method of ordering procedures as required by the County during the term of the contract.
Any change orders must be agreed upon in writing by Contractor and County and issued as needed by County.  
[bookmark: _Toc179210219][bookmark: _Toc339364460][bookmark: _Toc339364721]WARRANTY 
[bookmark: _Hlk101811161]Bidder expressly warrants that all goods and/or services to be furnished pursuant to any contract awarded arising from the response will conform to the descriptions and specifications contained herein, in the submitted response, and in supplier catalogs, product brochures, and other representations, depictions or models, and will be free from defects, of merchantable quality, good material, and workmanship.  Bidder expressly warrants that all goods and/or services to be furnished pursuant to such award will be fit and sufficient for the purpose(s) intended.   
[bookmark: _Toc339364461][bookmark: _Toc339364722][bookmark: _Toc179210220]INVOICING
Contractor must invoice the requesting department, unless otherwise directed by County, upon satisfactory receipt of goods and/or performance of services.
County will use reasonable efforts to make payment within 30 days following receipt and review of invoice and complete satisfactory receipt of goods and/or performance of services.  
County will notify the Contractor of any adjustments or corrections that must be made to receive payment on an invoice.
Invoices submitted by the Contractor must contain the County PO number, invoice number, remit to address, itemized goods and/or services description, and price as quoted and must be accompanied by an acceptable proof of delivery and any other information requested by the County.
Contractor must utilize a standardized invoice format upon request.
Invoices must be issued by, and payments made to, the Contractor who is awarded a contract.
The County will pay the Contractor, after receipt and approval of an invoice, monthly or as agreed upon, not to exceed the total contract amount. The County may not pay for goods and/or services in advance.
In the event the Contractor's performance and/or deliverable goods have been deemed unsatisfactory by a review committee, the County reserves the right to withhold future payments until the performance and/or deliverable goods are deemed satisfactory.
[bookmark: _Toc339364465][bookmark: _Toc339364726][bookmark: _Toc179210221]ACCOUNT MANAGER / SUPPORT STAFF
The Contractor must provide dedicated support staff to be the primary contact for all issues regarding the response to this RFQ and any contract which may arise pursuant to this RFQ.
Contractor must also provide adequate, competent support staff that will be able to service the County during normal working hours, Monday through Friday, or as otherwise identified in this RFQ.  Such representative(s) must be knowledgeable about the contract, products, and/or services offered and able to identify and resolve quickly any issues, including but not limited to order and invoicing problems.
Contractor must provide a dedicated, competent account manager who will be responsible for the County account/contract and receive all orders.  Contractor account manager must be familiar with County requirements and standards and work with AC Health staff to ensure that established standards are adhered to.  This includes keeping the County Contract Administrator informed of department requests as needed.
[bookmark: _Toc339364466][bookmark: _Toc339364727][bookmark: _Toc179210222]INSTRUCTIONS TO BIDDERS
[bookmark: _Toc339364467][bookmark: _Toc339364728][bookmark: _Toc179210223]COUNTY CONTACTS
AC Health is managing the competitive process for this project on behalf of the County.  All contact during the competitive process is to be through AC Health only.  Communication with other County personnel may result in disqualification. 
The evaluation phase of the competitive process will begin upon receipt of sealed bid responses and continue until a contract has been awarded.  
Contact Information for this RFQ:
Mona Palacios, RFP Lead 
Alameda County Health 
1000 San Leandro Blvd, Suite 300, San Leandro, CA 94577 
Email:  mona.palacios@acgov.org   
Phone: (510) 520-8200 

The GSA Contracting Opportunities website will be the official notification posting place of all bid documents related to this RFQ.  Each Bidder is responsible for checking the website for any Addendums and other notices related to this RFQ.  Go to Alameda County Current Contracting Opportunities [https://gsa.acgov.org/do-business-with-us/contracting-opportunities/] to view the posting for this RFQ and other current contracting opportunities.
[bookmark: _Toc339364468][bookmark: _Toc339364729][bookmark: _Toc179210224]SUBMITTAL OF BID RESPONSES
Document Submittal 
a. [bookmark: _Hlk84929088]All bids must be SEALED and must be received at the Alameda County Health of Alameda County BY 2:00 p.m. on the due date specified in the Calendar of Events. 
NOTE: LATE AND/OR UNSEALED BIDS CANNOT BE ACCEPTED. IF HAND DELIVERING BIDS, PLEASE ALLOW TIME FOR METERED STREET PARKING OR PARKING IN AREA PUBLIC PARKING LOTS AND ENTRY INTO SECURE BUILDING. 
Bids will be received only at the address shown below, and by the time indicated in the Calendar of Events. Any bid received after said time and/or date or at a place other than the stated address cannot be considered and will be returned to the bidder unopened. 
All bids, whether delivered by an employee of Bidder, U.S. Postal Service, courier, or package delivery service, must be received and time stamped at the stated address prior to the time designated. The Procurement department's timestamp shall be considered the official timepiece for the purpose of establishing the actual receipt of bids. 

b. Bids are to be addressed and delivered as follows: 
Alameda County Health  
RFQ No. ACH-900325 
Attn: Mona Palacios  
1000 San Leandro Blvd, Suite 300 
San Leandro, CA 94577 
 
Bidder's name, return address, and the RFP number and title must also appear on the mailing package. 
 
*PLEASE NOTE that on the bid due date, a bid reception desk will be open between 9:00 a.m. – 2:00 p.m. and will be located on the third floor at 1000 San Leandro Blvd., Suite 300 in San Leandro, California.  

c. Bidders must submit one original hardcopy bid (Exhibit A – Bid Response Packet, including additional required documentation), with original ink signatures, and a USB flash drive with an exact copy of the paper proposal in a PDF file, preferably a single file if size permits. The USB flash drive should be enclosed with the sealed original hardcopy of the bid. 
d. The submitted Proposal must conform to and include Exhibit A – Bid Response Packet, as amended or revised by Addendum, including additional required documentation.  A Bidder may be disqualified if the most current version of Exhibit A, as revised and published through Addenda, is not used.    
e. [bookmark: _Hlk106379910]In whole or in part, bid responses are NOT to be marked confidential or proprietary.  The County may refuse to consider any bid response or part thereof so marked.  Bid responses submitted in response to this RFQ may be subject to public disclosure, even if marked confidential or proprietary.  The County will not be liable in any way for disclosure of any such records.  Please refer to the County's website at Alameda County Proprietary and Confidential Information Policies [https://gsa.acgov.org/do-business-with-us/contracting-opportunities/policies-procedures/proprietary-confidential-information/].
e. For the responses to be considered complete, the Bidder must provide responses to all information requested in the Exhibit A – Bid Response Packet, as revised by any Addenda.
Submissions Processes 
All costs required for the preparation and submission of a response must be borne by the Bidder. 
Only one bid response will be accepted from any one person, partnership, corporation, or other entity; however, several alternatives may be included in one response.  For purposes of this requirement, "partnership" will mean, and is limited to, a legal partnership formed under one or more of the provisions of California or other state's Corporations Code or an equivalent statute.
No email (electronic) or facsimile bids will be considered.  
The County reserves the right to reject any bid response.
All bid responses must remain open to acceptance and irrevocable for a period of not less than 180 days unless otherwise specified in the bid documents.
Legal Requirements
"In submitting a bid to a public purchasing body, the Bidder offers and agrees that if the bid is accepted, it will assign to the purchasing body all rights, title, and interest in and to all causes of action it may have under Section 4 of the Clayton Act (15 U.S.C. Sec. or under the Cartwright Act (Chapter 2, commencing with Section 16700, of Part 2 of Division 7 of the Business and Professions Code), arising from purchases of goods, materials, or services by the Bidder for sale to the purchasing body pursuant to the bid.  Such assignment shall be made and become effective at the time the purchasing body tenders final payment to the Bidder". (California Government Code Section 4552).
By submitting a bid response, the Bidder expressly acknowledges that it is aware that if a false claim is knowingly submitted (as the terms "claim" and "knowingly" are defined in the California False Claims Act, Cal. Gov. Code, §12650 et seq.), County will be entitled to civil remedies set forth in the California False Claim Act.  Such actions may also be considered fraud and subject to criminal prosecution.
The Bidder, by submitting a bid response, certifies that it is, at the time of bidding, and will be, throughout the period of the contract, licensed by the State of California to do the type of work required under the terms of the RFQ and contract documents.  Bidder further certifies that it is regularly engaged in the general class and type of work called for in the RFQ and contract documents.
The Bidder, by submitting a bid response, certifies that it is not, at the time of bidding, on the California Department of General Services (DGS) list of persons determined to be engaged in investment activities in Iran or otherwise in violation of the Iran Contracting Act of 2010 (Public Contract Code Section 2200-2208).
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[bookmark: _Hlk115717291][bookmark: _Hlk115717292]RFQ Non-Fed Procurement
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[bookmark: _Ref342049922]EXHIBIT A
BID RESPONSE PACKET 

INSTRUCTIONS

0. [bookmark: _Hlk115711512]Please read EXHIBIT A – Bid Response Packet carefully; INCOMPLETE BID PROPOSALS MAY BE REJECTED.  Alameda County will not accept submissions or documentation after the bid response due date.  Successful uploading of a document does not equal acceptance of the document by Alameda County.
0. The bid proposal must comply with all requirements contained in the RFQ.  It is strongly recommended that Bidders verify and review all Addenda to confirm the use of the most current forms and provide all information requested.
0. The bid proposal submission must conform to and include Exhibit A – Bid Response Packet, as amended or revised by Addendum, including additional required documentation.  A Bidder may be disqualified if the most current version of Exhibit A, as revised and published through Addenda, is not used.
0. The following pages require confirmation, declaration, and /or a signature (?).  These must be either: (1) be printed and have an original signature(s); or (2) be digitally signed via a DocuSign, CongaSign, or other verifiable independent electronic signature services. All signatures must be by an individual authorized to bind the Bidder. 
a. Exhibit A – Bid Response Packet, Bidder Acceptance
b. Exhibit A – Bid Response Packet, Debarment and Suspension Certification 
c. Exhibit A – Bid Response Packet, Small Local Emerging Business (SLEB) Information Sheet  
(1) Must be signed by Bidder 
(2) Must be signed by SLEB Partner if subcontracting to a SLEB 
d. Exhibit A – Bid Response Packet – Bidder Minimum Qualifications
0. Each page of the Bid Response Packet must be submitted with all required information included and documents attached; any pages of the Bid Response Packet not applicable to the Bidders are to be submitted with such pages or items clearly marked “N/A” or the bid proposal may be disqualified as incomplete.
0. Bidders must not modify the Bid Response Packet or any other County-provided document unless instructed to do so, or the bid proposal may be disqualified.  
0. For Bidders applying under Category 1 – CCEP OSP, the Excel Workbook Bid Form must be submitted with Bidder’s application packet. Bidder must ensure that completed Excel Workbook is saved to the USB flash drive submitted with application packet.  Additionally, Bidder should print out and submit one hard copy of the information contained in the Excel Workbook Bid Form Tabs 2 and 3. 
0. Bidders must provide budget information as specified in the RFQ, using the form(s) as amended or revised by any Addenda.
0. Any clarifications or exceptions to policies or specifications of this RFQ, including all Addenda and other documents must be submitted in the Exceptions and Clarifications form of the Bid Response Packet.
0. Bidders who do not comply with the requirements and/or submit incomplete bid proposal packages are subject to disqualification and their bid proposals rejected.
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[bookmark: _BIDDER_INFORMATION]BIDDER INFORMATION	

	Official Name of Bidder (Company):
	

	Street Address Line 1:
	

	Street Address Line 2:
	

	City:
	
	State:
	
	Zip Code:
	

	Webpage:
	


Type of Entity / Organizational Structure (check one):	
	☐	Corporation	☐	Joint Venture	☐	Partnership
	☐	Limited Liability Partnership	☐	Limited Liability Corporation 	☐	Sole Proprietor	
	☐	Non-Profit	☐	Other: Proposal Category Select one or both categories: 
​​  ☐ ​ Category 1: Community Care Expansion Preservation 
​ ☐ ​ Category 2: Behavioral Health Bridge Housing Auxiliary Funding 


Jurisdiction of Organizational Structure:

Date of Organizational Structure:  

Federal Tax Identification Number:

Alameda County Supplier Identification Number (if applicable): 

DIR Contractor Registration Number (if applicable):



Primary Contact Information:
	Name / Title:
	

	Telephone Number:
	
	Alternate Number:
	

	Email Address:
	



[bookmark: _BIDDER_ACCEPTANCE]

BIDDER ACCEPTANCE 	

1. [bookmark: _Hlk102071776]The undersigned declares that the procurement bid documents, including, without limitation, the RFQ, Q&A, Addenda, and Exhibits (the Bid Documents), have been read and accepted. 
2. The undersigned has reviewed the Bid Documents and fully understands the requirements for this RFQ, including, but not limited to, general County requirements, and that each Bidder who is awarded a contract must be, in fact, a prime Contractor, not a subcontractor, to County, and agrees that its bid response, if accepted by County, will be the basis for the Bidder to enter into a contract with County in accordance with the intent of the Bid Documents.
3. The undersigned agrees to the following terms, conditions, certifications, and requirements found on the County's website: 
a. General Requirements  
[https://gsa.acgov.org/do-business-with-us/contracting-opportunities/policies-procedures/general-requirements/]
b. Debarment & Suspension Policy
[https://gsa.acgov.org/do-business-with-us/contracting-opportunities/debarment-suspension-policy/]    
c. Iran Contracting Act (ICA) of 2010 
[https://gsa.acgov.org/do-business-with-us/contracting-opportunities/policies-procedures/iran-contracting-act-of-2010-ica/]
d. General Environmental Requirements  
[https://gsa.acgov.org/do-business-with-us/contracting-opportunities/policies-procedures/general-environmental-requirements/]
e. Alameda County SLEB Program Overview 
[http://acgov.org/auditor/sleb/overview.htm]
f. Alameda County SLEB Program Additional Information 
[https://gsa.acgov.org/do-business-with-us/vendor-support/small-local-and-emerging-businesses/]
g. First Source 
[http://acgov.org/auditor/sleb/sourceprogram.htm]
h. Online Contract Compliance System
[http://acgov.org/auditor/sleb/elation.htm]
4. The undersigned acknowledges that Bidder is and will remain in good standing in the State of California, with all the necessary licenses, permits, certifications, approvals, and authorizations necessary to perform all obligations in connection with this RFQ and any contract that is awarded.
5. The undersigned acknowledges that it is the responsibility of each Bidder to be familiar with all of the specifications, terms, and conditions of the RFQ and, if applicable, the site condition.  By the submission of a bid response, the Bidder certifies that if awarded a contract, they will make no claim against the County based upon ignorance of conditions or misunderstanding of the specifications.
6. Bidder agrees to hold the County of Alameda, its officers, agents, and employees harmless from liability of any nature or kind, including cost and expenses, for infringement or use of any patent, copyright, or other proprietary rights, secret process, patented or unpatented invention, article or appliance furnished or used in connection with bid response and any resulted contract or purchase order.
7. The undersigned acknowledges that Bidders has accurately completed the SLEB Information Sheet.   
8. The undersigned acknowledges ONE of the following (please check only one box): 
☐	Bidder is not local to Alameda County and is ineligible for any bid preference; OR
☐	Bidder is a certified SLEB and is requesting 10% bid preference; (Bidder must check the first box and provide its SLEB Certification Number in the SLEB PARTNERING INFORMATION SHEET); OR
☐	Bidder is LOCAL to Alameda County and is requesting 5% bid preference, and has attached the following documentation to this Exhibit:
· Copy of a verifiable business license issued by the County of Alameda or a City within the County; and
· Proof of six months of business residency, identifying the name of the bidder and the local address.  Example of proof includes but are not limited to utility bills, deeds of trusts or lease agreements, etc., which are acceptable verification documents to prove residency.
9. [bookmark: _Hlk101546871]By signing below, the signatory warrants and represents that the signer has completed, acknowledged, and agreed to this Bidder Acceptance in their authorized capacity and that by their signature on this Bidder Acceptance, they and the entity upon behalf of which they acted, acknowledged and agreed to this Bidder Acceptance and that all are true and correct and are made under penalty of perjury pursuant to the laws of California.
	[bookmark: _Hlk160806095]BIDDER (COMPANY): 	
NAME/TITLE OF AUTHORIZED SIGNER:		
SIGNATURE: ?		DATE:	




DEBARMENT AND SUSPENSION CERTIFICATION (PROCUREMENTS $25,000 AND OVER)	
The bidder, under penalty of perjury, certifies that, except as noted below, bidder, its principal, and any named and unnamed subcontractor:
· Is not currently under suspension, debarment, voluntary exclusion, or determination of ineligibility by any federal agency;
· Has not been suspended, debarred, voluntarily excluded or determined ineligible by any federal agency within the past three years;
· Does not have a proposed debarment pending; and
· Has not been indicted, convicted, or had a civil judgment rendered against it by a court of competent jurisdiction in any matter involving fraud or official misconduct within the past three years.
If there are any exceptions to this certification, insert the exceptions in the following space. For any exception noted, indicate to whom it applies, initiating agency, and dates of action. Exceptions will not necessarily result in denial of award but will be considered in determining Contractor responsibility.




Notes: 	Providing false information may result in criminal prosecution or administrative sanctions. The above certification is part of the Response. Signing this Response on the signature portion thereof will also constitute signature of this Certification.

	[bookmark: _Hlk160806109]BIDDER (COMPANY): 	
NAME/TITLE OF AUTHORIZED SIGNER: 	
SIGNATURE: ?		DATE: 	





[bookmark: SLEB]SMALL LOCAL EMERGING BUSINESS (SLEB) INFORMATION SHEET

Instructions:  On the following page is the SLEB Information Sheet.  Every Bidder must complete and submit a signed SLEB Information Sheet indicating their SLEB certification status.  If the Bidder is not certified, the information sheet must be completed with the name, identification information, and goods/services to be provided by the CERTIFIED SLEB partner(s) with whom the Bidder will subcontract to meet the County SLEB participation requirement.  The Exhibit must be signed by EACH of the named CERTIFIED SLEB(s) that will be subcontractors.  
If a bidder is unable to meet the SLEB requirements, they must take exception to this requirement in the Exceptions and Clarifications section of this solicitation. Please note that the County is under no obligation to accept any exceptions or clarifications, and any exceptions or clarifications may be the basis for bid disqualification.
SLEB certification must be valid at the time of bid response submittal for SLEB primes and SLEB subcontractor(s).
· For SLEB Subcontracting Questions: Please contact the General Services Agency - Office of Acquisition Policy, GSA.OAP@acgov.org.
· For questions/information regarding SLEB certification, including requirements, please contact the Auditor-Controller Agency, Office of Contract Compliance & Reporting – SLEB Certification Unit, OCCR@acgov.org, (510) 891-5500.





SLEB INFORMATION SHEET	

In order to meet the Small Local Emerging Business (SLEB) requirements of this RFQ, all Bidders must complete this form. If a bidder is unable to meet the SLEB requirements, they must take exception to this requirement in the Exceptions and Clarifications section of this solicitation. Please note that the County is under no obligation to accept any exceptions or clarifications, and any exceptions or clarifications may be the basis for bid disqualification.
Bidders that are not certified SLEBS (for the definition of a SLEB, see Alameda County SLEB Program Overview; [http://acgov.org/auditor/sleb/overview.htm]) are required to subcontract with a SLEB for at least 20% of the total estimated bid amount in order to be eligible for contract award.  SLEB subcontractors must be independently owned and operated from the prime Contractor with no employees of either entity working for the other.  A copy of this form must be submitted for each SLEB that the Bidder will subcontract with as evidence of a firm contractual commitment to meeting the SLEB participation requirement.
Bidders are encouraged to form a partnership with a SLEB that can participate directly with this contract.  One of the benefits of the partnership will be economical, but this partnership will also assist the SLEB to grow and build the capacity to eventually bid as a prime on their own.  
Once a contract has been awarded, substitutions of the named subcontractor(s) are not allowed without prior written approval from the Auditor-Controller, Office of Contract Compliance & Reporting (OCCR).
County departments, prime, and subcontractors are required to use the web-based Elation Systems to monitor SLEB subcontractor compliance with Elation Systems [http://www.elationsys.com/elationsys/].
	☐	BIDDER IS A CERTIFIED SLEB  (sign at bottom of page)
SLEB BIDDER Business Name:       	
SLEB Certification #:      		     SLEB Certification Expiration Date:      	
NAICS Codes Included in Certification:      	


OR 
	☐	BIDDER IS NOT A CERTIFIED SLEB AND WILL SUBCONTRACT      % WITH THE SLEB NAMED BELOW FOR THE FOLLOWING GOODS/SERVICES:      	
SLEB Subcontractor Business Name:       	
SLEB Certification #:      		     SLEB Certification Expiration Date:      	
SLEB Certification Status:  |_|  Small /  |_|  Emerging 
NAICS Codes Included in Certification:      	
SLEB Subcontractor Principal Name:      	
SLEB Subcontractor Principal Signature:  ?	Date:      	



Upon award, Bidder (the Prime Contractor) and all SLEB subcontractors agree to register and use the secure web-based ELATION SYSTEMS. ELATION SYSTEMS will be used to submit SLEB subcontractor participation, including, but not limited to, subcontractor contract amounts, payments made, and confirmation of payments received.


[bookmark: _Hlk160806814]Prime Bidder Authorized Signatory Name/Title: 	      /	     	
Street Address: 	     		City	     		State       Zip Code       	
[bookmark: Prime_Bidder_Signature]Bidder Signature: ?		Date:      	


[bookmark: _BIDDER_MINIMUM_QUALIFICATIONS]BIDDER MINIMUM QUALIFICATIONS	
Instructions: Bidder must respond and/or provide support documentation that fulfills all the minimum qualifications as identified in the RFQ documents. The Bidder must provide proof of any other permits, licenses, and/or professional credentials necessary to supply products and perform services as specified in this RFQ if requested by the County.
BIDDER MINIMUM QUALIFICATIONS FOR ALL BIDDERS:
	Initial
	Minimum Qualification

	
	Bidder is an existing licensed Adult Residential Facility (ARF), as defined in Title 22, section 80001(a)(5) of the California Code of Regulations; Residential Care Facility for the Elderly (RCFE), as defined in Title 22, section 87101(r)(5) of the California Code of Regulations; or Residential Care Facility for the Chronically Ill (RCFCI), as defined in Title 22, section 87801(r)(5) of the California Code of Regulations.
Bidder must provide a copy of current Adult Residential or Residential Care Facility for the Elderly Licensure.

	
	Bidder is in good standing with the Community Care Licensing Division (CCLD) OR certify that the OSP project funds will bring them into good standing, defined as licensees in “substantial compliance” with licensing statues and regulations per Title 22, sections 80001(s)(8), 81001(s)(8),87101(s)(9), and 87801(s)(7) of the California Code of Regulations.
Bidders not currently in good standing must attach documentation of the issues, and a plan and timeline for resolving issues including how the OSP Program funds will be used.  

	
	[bookmark: _Toc179210225]All proposed projects are located within the County of Alameda.

	
	Bidder is a participating Homeless Management Information System (HMIS) agency, agrees to become one, OR agrees to collect and provide HMIS client data to County staff.

	
	Bidder has not had any County corrective action plan within the last 5 years.

	
	Bidder possesses all permits, licenses, and professional credentials necessary to supply products and perform services specified under this RFP. Unless noted otherwise in the RFP, for example the item(s) stated above, including any Addendum, Bidder is not required to submit copies or verification of the permits, licenses and credentials; however, Bidder must provide such proof if requested by County.



ADDITIONAL BIDDER MINIMUM QUALIFICATIONS FOR CATEGORY 1 – CCEP OSP BIDDERS
	Initial
	Minimum Qualification

	
	Bidder currently serves at least one Qualified Resident, defined as applicants and recipients of Supplemental Security Income/State Supplementary Payment (SSI/SSP) and Cash Assistance Program for Immigrants (CAPI) in California Welfare and Institutions Code Section 18999.97(e).

	
	[bookmark: _Toc179210226]Bidder agrees to enter into a legally enforceable agreement with the County of Alameda requiring that the facility continue to provide care as a licensed ARF, RCFE, RCFI, as applicable, and continue to serve “Qualified Residents” for a minimum duration equal to at least the term of the agreement between the County and the Contractor. 

	
	Bidder has a critical monthly or annual operating and cash flow gap that places the facility at risk of closure or at risk of reducing the number of beds for Qualified Residents.




See additional Bidder minimum qualifications for Category 2 – BHBH Auxiliary Payments on following page.

ADDITIONAL BIDDER MINIMUM QUALIFICATIONS FOR CATEGORY 2 – BHBH Auxiliary Funds
	Initial
	Minimum Qualification

	
	Bidder has two (2) or more years experience in the State of California working with individuals experiencing homelessness; or operating a housing program; or working with individuals with SMI and/or SUD; or serving the special population(s) described. 

	
	Bidder will make beds available by January 26, 2025, as set forth in the DHCS BHBH RFA. 





	[bookmark: _Hlk102119410]SIGNATURE: 	
Name/Title of Authorized Signer:	     	
Dated this	     		day of	     		20     	









BID FORM: CATEGORY 1 – CCEP OSP	
Instructions:  Bidder must use the Excel Workbook Bid Form provided. The Workbook is a tool designed to help determine operational expenses for your facility that would potentially be funded with Community Care Expansion (CCE) Preservation funds provided by the State of California. In addition to this Workbook, documentation may be required upon request that shows the basis for revenue and cost assumptions used in the Workbook. You must complete a separate Excel Workbook Bid Form for each facility. You may need to click ‘Enable Content’ in order to enter the required information. The Workbook contains 3 tabs: 
· Tab 1 – Instructions:  This tab contains specific instructions for entering requested information in each line item in the Revenues and Expenses sections of Tab 2 so that your request for operating subsidy payments is as accurate as possible.  No data should be entered into Tab 1.
· Tab 2 – Assumptions: Bidders shall enter information into this tab only. Only input in the shaded cells in the Assumptions tab, all other values will be calculated based on those inputs. 
· Tab 3 – Budget and 5-Year: This tab contains formulas that will calculate values based on information input into Tab 2. 
If funded, your organization is required to obtain an outside audit that will need to include a separate breakdown of revenues and expenses from the enterprise that is funded with a CCE Preservation grant and for which an operating subsidy payment is being requested. If your organization is not required to obtain an annual external audit report, a copy of business tax returns may be needed; if the business is a sole proprietorship, a copy of the Schedule C from the personal tax return; or if a Sub-S corporation, a copy of that return.  
INFORMATION MUST BE SUBMITTED AS REQUESTED ON THE COUNTY PROVIDED EXCEL BID FORM.  NO ALTERATIONS OR CHANGES OF ANY KIND ARE PERMITTED.  
Bid proposals that do not comply may be rejected.


BID FORM: CATEGORY 2 – BHBH Auxiliary Payments 	
Instructions:  Bidders must provide a budget form and narrative justification for all items included in the proposed budget. Bidders shall use the Budget Form Template below or a format of the bidder’s choosing.  It is important to ensure that all the cost categories are included. The budget narrative should include an explanation, justification, and breakdown of cost calculations. Information should state all costs associated with service provision over a 12-month period.  
Bidders will be paid based on the number of BHBH Auxiliary Payment-eligible beds occupied, there is no guarantee that awarded Contractor will be provided a set number of referrals. Bidders will be evaluated on the reasonableness of their overall budget and cost per bed. 
Budget Form Template

[image: Graphical user interface, application

Description automatically generated]


DESCRIPTION OF PROPOSED SERVICES: CATEGORY 1 – CCEP OSP	
Instructions: Bidder is to provide a Description of Proposed Services using the Bidder Application Form(s) below. If Bidder is applying for multiple facilities, please complete information for each facility separately.  Please keep responses brief.
(Note: Requests for exceptions or clarifications MUST be identified on the Exceptions and Clarifications form. The County is under no obligation to accept any exceptions or clarifications, and any such exceptions and clarifications may be a basis for bid disqualification.)
	Bidder Application Form for Category 1: CCEP Operating Subsidy Payments Program  

	
	Responses

	Entity/Organization Name 
	 

	How long you have been providing housing services to the Target Population? 
	 

	Facility Name 
 
	 

	Facility Address 
 

	 

	Total Number of Beds
	 

	Total Number of Rooms/Units  
	 

	Number of Qualified Residents currently being served 
	 

	Proposed Number of Qualified Residents to be served with OSP funds 
	 

	Number of residents who are homeless or at risk of homelessness  
	 

	Number of Qualified Residents served over the last 12 months 
	 

	Description of Facility and how OSP funds will be used 


 
 
 
 
 
 
 
 
	 

	Describe the need for OSP funds at facility, including any critical financial gaps. 
 
 
 
 
 
 
 
	 

	How will the OSP funds ensure sustainability of the licensed facility? 
 
 
 
 
 
 
 
	 
 

	If applying for one-time Insurance Subsidy funds, describe the need for this funding at the facility. 
 
 
 
 
 
 
 
 
	 





DESCRIPTION OF PROPOSED SERVICES: CATEGORY 2 – BHBH Auxiliary Payments
Instructions: Category 2 Bidders are to provide a Description of Proposed Services using the Bidder Application Form(s) below. If Bidder is applying for multiple facilities, please complete information for each facility separately. Please keep responses brief.
(Note: Requests for exceptions or clarifications MUST be identified on the Exceptions and Clarifications form. The County is under no obligation to accept any exceptions or clarifications, and any such exceptions and clarifications may be a basis for bid disqualification.)
	Bidder Application Form for Category 2: Behavioral Health Bridge Housing Auxiliary Payments  

	
	Responses

	Bidder Name 
	  

	1. Select each applicable category for the beds that will be made available if funding is awarded. 

	☐ Specialized Care Auxiliary Payments (required for application):  
Bidder will serve people who have frequent contact with the homelessness, SUD, and crisis (hospitals, justice-related, sub-acute facilities) systems of care, who qualify for the highest level of outpatient clinical treatment and require 24-hour observation, care, and supervision. Care to include intensive support with ADLs and incontinence care due to the severity of the psychiatric symptoms; AND Documented health condition(s) exacerbated by psychiatric symptoms listed above. 
 
ADDITIONAL SERVICES AND SUPPORTS AVAILABLE 
☐ Units are physically accessible for non- ambulatory participants 
☐ Injection medication administration available 
 ☐ Activities of Daily Living (ADL) Activities/Independent Activities of Daily Living (IADL) support available 
☐ Transitional Age Youth (TAY) specific programming  
  

	2. Demonstrate current Adult Residential or Residential Care Facility for the Elderly licensure through the Community Care Licensure (CCL). Include a copy of current licensure through CCL and other waivers or clearances as appropriate.
	

	3. Facility Address 
 
	 

	4. Total Number of Beds at the facility 
	 

	5. Total Number of Rooms/ Units at the facility 
	 

	6. Proposed number of Qualified Participants to be served with BHBH funds 
	 

	7. Describe your residential facility and its amenities and location.  




	

	8. Describe your organization’s experience serving the target population in Adult Residential or Residential Care Facility for the Elderly licensed settings. 











	


 
  


IMPLEMENTATION PLAN AND SCHEDULE	
Instructions: Bidder is to provide an Implementation Plan and Schedule.
In conjunction with the Description of Proposed Services and the Budget Detail, the Bidder must include an Implementation Plan and Schedule that specifically addresses the following:
1. A timeline of project goals, measurable outcomes, and benchmark activities related to the provision of required services and the key personnel assigned to each.
2. The ideal Implementation Plan and Schedule will provide a clear picture of what the County can expect during the contract term and in preparing to start the contract.  Bidders should consider the information and questions contained in the Evaluation Criteria and Specific Requirements in preparing the Implementation Plan and Schedule.

Maximum Length: 1-2 pages 



TABLE OF KEY PERSONNEL	
Instructions:  Bidder is to provide a Table of Key Personnel.  The table is to include all essential personnel associated with operating the facility.   
To appropriately evaluate Bidder's qualifications, the table should include the following information for each key person:
1. The person’s relationship with Bidder, including job title and years of employment with Bidder. 
2. Work contact information includes, but is not limited to, the following:  work address, office telephone number, mobile work number, and work email address.
3. [bookmark: _Hlk101857604]The person's role in connection with the RFP and any awarded contract. 
4. Educational background; and
5. Related experience on similar projects, certifications, and merits.

Complete and submit: Current Staff List, including Position summary and Schedule 
For Bidders applying under Category 2 – BHBH Auxiliary Payments, describe the current and planned staffing capacity to serve BHBH Auxiliary Payment eligible participants and/or Community Assistance, Recovery and Empowerment (CARE) Court Enrollees who are unhoused with serious behavioral health conditions and co-occurring disorders. Please limit your response to no more than two (2) pages of narrative. 
Maximum Length:  There is no limit to the table.  There is, however, a 2-page limit per résumé or curriculum vitae. Résumé and curriculum vitae are subject to public disclosure and business addresses should be used not home addresses.



 REFERENCES	
Instructions:  On the following page is the template that Bidders are to use for providing references.  Bidders are to provide a list of two (2) references.  References must be satisfactory as deemed solely by County.  
Services or goods provided by Bidders to the references should have similar scope, volume, and requirements to those outlined in these specifications, terms, and conditions.
Bidders should verify that the contact information for all references provided is current and valid.  If a reference cannot be contacted, it may affect the qualification and scoring of the Bidders’ bid proposals.
Bidders are strongly encouraged to notify all references that the County may be contacting them to obtain a reference.
The County may contact some or all the references provided in order to determine items such as Bidders’ years of experience and performance records on work similar to that described in this request.  
The County reserves the right to contact individuals/entities for references other than those provided in the Response and to use any information obtained in the evaluation process.
[bookmark: _Hlk84934853]NOTE: Bidders should not list the County department requesting services/goods as part of the references.

[bookmark: _Ref342044720]



REFERENCES	

RFQ No. ACH-900325
Community Care Expansion Preservation Operating Subsidies & 
Behavioral Health Bridge Housing Auxiliary Payments

Bidder Name:     	

	Company Name: 
	Contact Person: 

	Address: 
	Telephone Number: 

	City, State, Zip: 
	Email Address: 

	Services Provided / Date(s) of Service: 



	Company Name: 
	Contact Person: 

	Address: 
	Telephone Number: 

	City, State, Zip: 
	Email Address: 

	Services Provided / Date(s) of Service: 







[bookmark: ExceptionsClarifications][bookmark: _Ref342044597]EXCEPTIONS AND CLARIFICATIONS	
Instructions:  Bidders must use the Exceptions and Clarifications form to identify and list below any and all exceptions and/or clarifications to the RFQ and associated Bid Documents and submit them with the bid response.
THE COUNTY IS UNDER NO OBLIGATION TO ACCEPT ANY EXCEPTIONS AND CLARIFICATIONS; ANY SUCH EXCEPTIONS AND CLARIFICATIONS MAY BE A BASIS FOR BID RESPONSE DISQUALIFICATION.
	Reference to:
	Description

	Page No.
	Section
	Item No.
	

	p. 23EXAMPLE

	D
	1.c.
	Bidder takes exception to…

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


*Use additional pages as necessary
[bookmark: _SLEB_INFORMATION_SHEET]

INSURANCE REQUIREMENTS	
Instructions: Insurance certificates are not required at the time of submission; however, by signing the Bid Response Packet and submitting a bid response, the Bidder agrees to meet the minimum insurance requirements and provide any documentation requested by County upon request.
Insurance documentation must be provided to the County before award and include an insurance certificate and additional insured certificate, naming the County of Alameda, which meets the minimum insurance requirements, as stated in the RFQ. 
The following page contains the minimum insurance limits required by the County of Alameda to be held by the Contractor performing on a contract issued from this RFQ:   











see next page for county of alameda 
minimum insurance requirements
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BIDDER NAMIE
PROGRAM TITLE

DIRECT COSTS AMOUNT ($)

A— PERSONNEL/STAFFING

SUBTOTAL s
B FRINGE BENEFITS

SUBTOTAL s
'C— OPERATING EXPENSES

SUBTOTAL $
D — OTHER EXPENSES

SUBTOTAL s
TOTAL DIRECT COSTS (A + B+ C + D) $
'ADMINISTRATIVE EXPENSES [ Not to exceed 10% of the Direct Costs Budget)

‘GRAND TOTAL (TOTAL DIRECT COSTS + INDIRECT COSTS) s

BHBH Auxiliary Payments

NUMBER OF BHBH AUXILIARY PAYMENT ELIGIBLE OCCUPIED BEDS
BHBH AUXILIARY PAYMENT PER OCCUPIED BED $4,300
SUBTOTAL s

COST PER BED (TOTAL DIRECT COSTS + BHBH AUXILIARY PAYMENTS = # OF BEDS] |
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EXHIBIT C
'COUNTY OF ALAMEDA MINIMUM INSURANCE REQUIREMENTS

‘Witout limiing any ot obigation or ity under this Agreement, the Confracor, at s S0k cost and expense, shall secre and keep i force

e entre tem of e or longer, a5 may be- below, e miium insurance i and endorsements:
MINIMUM LTS
‘Commercial General Liabilty 1,000,000 per acourtence (CSL)
Premises Liabilty, Products and Competed Operations; Contractual | Bodily Ijury and Property Damage:
Liavitty. PersonalIjury and Advertising Libiity
‘Commercialor Business Automabile Liability 1,000,000 per acourtence (CSL)
Al owned vericies, ired orleased vericis, non-ouned, borowed and | Any Auto
permissive uses. Personal Automobil Liabity is acceptabe for Bodiy Injuy and Property Damage:
Individual conractors with no ransportation o haulng elted actvites
‘Workers’ Compensation (WC) and Employers Liabity (EL) WC: Statutory Limits
Requied for al contractors with employees EL" $1,000,000 per acident fo bodiyinjury o disease
Professional Liabilty/Erors & Omissions 1,000,000 per acourtence
Inciudes endarsements of contracual bty and defense and 52,000,000 profct agaregate
indemnifcation of e County
Endorsements and Conditions

1. ADDITIONAL INSURED: Al insuranc required above with the exception of Professional Liailty, Commercial o Business
‘utomobike Liabity, Workers' Compensation and Employers Lizbiity, snallbe endorsed o name as additonal nsured: Courty
of Alamed, s Board of Supervisors, the ndiviual members thereof, and all Courty oficers, agents, employees, volunteers,
an representatives. The Addifonal Insured endorsement shall be at least a5 broad as IS0 Form Number CG 20 38 04 13,

2. DURATION OF COVERAGE: Allrequired insurance shal be maintained during the enire tem of e Agreement In addition,
Insurance poliGes and coverageds) Writen on a caims-made basis shall be maitained during the ente ferm ofthe Agreement
and unti 3 years folowing the laterof termination o the Agreement and acceptance of allwork provided under te Agreement.
‘With the refoactive date of said nsurance (2s may be appicable) concurrent withthe commencement of activies pursuant to
s Agreement.

3. REDUCTION OR LIMIT OF OBLIGATION: Alinsurance policis, incuding excess and umtrella nsuranc poices, shall
nclude an endorsement and be primary and nor-contritory and wil notseek confibuton rom any other insurance (orsef-
nsurance) avaiabl to the County. The primary and non-Contributry endorsement shal be at least as broad as IS0 Fomm 20 01
04 13. Pursuant to e provsions ofthis Agreement insurance efected or procured by the Contractor shall nt redice ormit
Contractor's contractualobigaton to indemnity and defend the Inderrified Partes.

4. INSURER FINANCIAL RATING: Insurance shall be maintained through an nsurer with @ A M. Best Rating f no ks than AVII
or equivalet, shallbe admited fo the State of Calfomia unless otherwise waived by Risk Management, and with deductie
amounts acoeptabl to the County. Acceptance of Contractor's nsurance by County shall not ellee or decreas te liabity o
Contractor hreunder. Any deductble or SelFinsured retenfin amountor other simiar bligaion under the poicies shal b the
Sole resporsibiity o the Conlractor

5. SUBCONTRACTORS: Cortracior shal incude all Subcontracirs a5 an insured (covered party)uner s poicies or shall verty
thatthe subcoriractor, under fs own poiices and endorsements, has compied with the Insurance requirements i tis
Agreement, incuding this Exttit, The addiional Insured endorsement shallbe at east a5 broad as SO Forn Number CG 20
380413

6. JOINT VENTURES: If Contractor i an associaton, parnership or other int business verture, equired insurance shallbe:
provided by one of th folowing methods:

— Separate Insurance policies issued for each individual ety with each entty ncluded as a “Named Insured” (coveredt
pary),or at minimum named s an “Addiional Insured” on the other's polcies. Coverage shallbe at east as broad as n the
S0 Forms named above.

—Jointinsurance program with the associaton, parinersti or ther it business venture incuded as a “Named Insure”

7. CANCELLATION OF INSURANCE: Al insurance shall be required 0 provide thiry (30) days advance wrien noice o the
County of cancelition.

8. CERTIFICATE OF INSURANCE: Before commencing operations under s Agreement, Coniractor shal provide Ceriicatels)
of Insurance and applicabl insuranc endorsements, in form and satisfactory fo County, evidencing that al required nsurance.
coverage isinefect. The County reserves the rights o requirethe Confractor o provide complet, Cetied copies of all
required insurance poicies. The required certficatfs) and endorsements must be sent as se forth n the Nofices provisin.
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