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COUNTY OF ALAMEDA

REQUEST FOR QUOTATION No. 902543

for

LANDSCAPE MAINTENANCE SERVICES - 
CASTRO VALLEY SITES

	[bookmark: RFPQ]For complete information regarding this project, see Request for Quotation (RFQ) posted at Alameda County Current Contracting Opportunities [https://gsa.acgov.org/do-business-with-us/contracting-opportunities/] or contact the County representative listed below.  
Thank you for your interest!
Contact Person:  Kachina Handy
Phone Number:  (510) 208 9644
Email Address:  Kachina.Handy@acgov.org
General Services Agency (GSA) – Procurement



RESPONSE DUE
by
2:00 p.m.
on
February 14, 2025
through
Alameda County, GSA-Procurement 
EZSourcing Supplier Portal 
https://ezsourcing.acgov.org/ 
[image: Description: Description: Description: branding.jpg]
Alameda County is committed to reducing environmental impacts across our entire supply chain. 
[bookmark: _Toc14171502]Please print only what you need, print double-sided, and use recycled-content paper if printing this document.
CALENDAR OF EVENTS
REQUEST FOR QUOTATION No. 902543
LANDSCAPE MAINTENANCE SERVICES - CASTRO VALLEY SITES
	EVENT
	DATE/LOCATION

	Request Issued
	December 19, 2024

	Networking/Bidders Conference 
	January 9, 2025 @ 11 a.m. (PST)
 
TO ATTEND ONLINE:
RFQ 902543 Bidders Conference 
Meeting ID: 231 330 665 266 
Passcode: pu6JM7JP 
Dial in by phone 
+1 415-915-3950,,672542672# 
United States, San Francisco 
Find a local number 
Phone conference ID: 672 542 672# 

	Written Questions Due via Email:
Kachina.Handy@acgov.org 
	January 10, 2025 by 5:00 p.m.

	List of Attendees
	January 14, 2025  2024

	Questions & Answers Issued
	January 31, 2025

	Addendum Issued [only if necessary to amend RFQ]
	January 31, 2025

	Response Due and Submitted through EZSourcing Supplier Portal 

	February 14, 2025 by 2:00 p.m. (PST)

Followed immediately by online Public Bid Opening which can be joined here:
RFQ 902543 Public Bid Opening 
Meeting ID: 250 675 110 41 
Passcode: R6mE96Rn 
Dial in by phone 
+1 415-915-3950,,95690944# 
United States, San Francisco 
Find a local number 
Phone conference ID: 956 909 44# 

	Evaluation Period
	February 14, 2025 – March 7, 2025

	Notice of Intent to Award Issued
	March 17, 2025

	Board Consideration Award Date
	April 8, 2025

	Contract Start Date
	October 1, 2025


NOTE:  All dates are tentative and subject to change.

	Alameda County Vendor Outreach 

	Wednesday, January 8, 2025 
10:30 a.m. – 11:30 a.m.
TO ATTEND ONLINE:
Vendor Outreach
Call-in: +1 415-915-3950
Conference ID: 504 517 635#
	COME MEET ALAMEDA COUNTY’S 
PROCUREMENT TEAM!

This public event is not specific to any RFQ, where vendors can speak with GSA professionals, get to know them, and learn more about contracting opportunities with the County. 

These are conducted on most Wednesdays. Dates and locations can be confirmed by checking at
Upcoming Events 
[https://gsa.acgov.org/do-business-with-us/upcoming-contracting-events/]
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 EXHIBIT A BID RESPONSE PACKET
[bookmark: _Hlk183515979] Exhibit B Landscape Maintenance Monthly Report
[bookmark: _Toc339364436][bookmark: _Toc339364697][bookmark: _Toc185336654]
STATEMENT OF WORK
[bookmark: _Toc339364437][bookmark: _Toc339364698][bookmark: _Toc185336655]INTENT
It is the intent of these specifications, terms, and conditions to describe weekly landscape maintenance services for Castro Valley sites being requested by the County of Alameda Public Works Agency (PWA).  
[bookmark: OLE_LINK3][bookmark: _Hlk87025635]The County intends to award a three-year (3) contract (with the option to renew for two (2) years) to a single Bidder selected as the lowest responsive and responsible Bidder whose response meets the County's requirements. 
These specifications, terms, and conditions are to procure the most environmentally preferable products with equivalent or higher performance and at an equal or lower cost than traditional products.  Specific requirements from the County's Sustainability Program related to this RFQ are included in the appropriate sections. 
[bookmark: _Toc339364438][bookmark: _Toc339364699][bookmark: _Toc185336656]SCOPE/BACKGROUND
[bookmark: _Hlk101800072]PWA maintains the infrastructure of unincorporated Alameda County, including roadways and associated streets, trees, and landscapes.  The awarded contractor will be responsible for weekly landscape maintenance as required and specified in this RFQ that consists of three (3) separate project sites:
Site 1: Castro Valley Blvd – West of San Miguel to Redwood Road
Site 2: Norbridge Avenue – Castro Valley Blvd to Redwood Road
Site 3: Redwood Road – Castro Valley Blvd to N. Sixth Street
[image: Map

Description automatically generated]
[bookmark: _Toc339364440][bookmark: _Toc339364701][bookmark: _Toc185336657]BIDDER QUALIFICATIONS
BIDDER Minimum Qualifications
[bookmark: _Hlk178863180]Bidder must be regularly and continuously engaged in the business of providing landscaping maintenance services on medians and roadways for at least five (5) years, which must be clearly stated or demonstrated in the bid response packet. 
Bidder must have a valid California contractor’s license and any specialty licenses for the work to be performed, which must be clearly stated or demonstrated in the bid response packet. 
[bookmark: _Hlk106377788]Bidder must have a valid California Department of Industrial Relations Public Works Contractor registration, which must be clearly stated or demonstrated in the bid response packet. 
Bidder must possess a Backflow Testing Certificate, which must be clearly stated or demonstrated in the bid response packet. 
[bookmark: _Hlk106375751]Bidder must also possess all permits, licenses, and professional credentials necessary to supply products and perform services specified under this RFQ.  Unless noted otherwise in the RFQ, for example, the item(s) stated above, including any Addendum, Bidder is not required to submit copies or verification of the permits, licenses, and credentials; however, Bidder must provide such proof if requested by County. 
[bookmark: _Toc185336658]SPECIFIC REQUIREMENTS
Contractor must provide weekly landscape maintenance services as described for all three sites.
a. Site 1 Castro Valley Blvd – West of San Miguel to Redwood Road: The project area limits are along Castro Valley Boulevard from west of San Miguel Avenue to Redwood Road, in Castro Valley, including roadway medians, sidewalk dry gardens, bioswales, hardscape surfaces, and tree planters. 
b. Site 2 Norbridge Ave—Castro Valley Blvd to Redwood Road: The project area limits are along (East) Norbridge Avenue from Castro Valley Boulevard to Redwood Road in Castro Valley, including roadway medians, a field on the south side from curb to sound wall, and tree planters. This project area excludes Sage Park, which is privately owned.
c. Site 3 Redwood Rd – Castro Valley Blvd to N. 6th St: The project area limits are along Redwood Road from Castro Valley Boulevard to N. 6th Street, in Castro Valley, including roadway medians, tree planters, tree grates, street trees, and the east side landscaped areas on both sides of Charlene Way.
2. Contractor’s services required include:
a. Maintenance of plants – pruning, trimming, fertilizing, weed removal, litter and debris removal, dead plant removal.
(1) Remove litter, weeds and all debris at curbs, sidewalks, and bumpout and median planter islands.
(2) Inspect and replace dead/diseased plant material; test soil if necessary for health issues.
b. Street trees – pruning, trimming, maintaining clearance of Right of Way (ROW), stakes & ties.
(1) Remove dead branches, those overhanging in ROW, and/or to correct branching structure.
(2) ROW clearance is 14’ for branches overhanging beyond the curb line over asphalt sections of streets and 8’ for branches overhanging the sidewalks, bicycle paths, and pedestrian areas.
(3) All pruning must be done according to International Society of Arboriculture (ISA) standards under the oversight of a Certified Arborist.
(4) Stake and support trees and replace stakes that have broken or are damaged. Do not place stakes closer than 8” from the tree trunk. Places stakes and ties so no chafing of bark occurs; check and re-tie to prevent girdling. Remove stakes if support is no longer needed.
c. Tree wells – weed & debris removal; inspect and adjust grates & guards for growth; notify the County of any damaged grates that create a hazard.
d. Shrubs and Groundcovers – keep pruned, trimmed, edged, and free of weeds, trash & debris.
(1) Trim shrubs and groundcovers to remove dead material; edge material overhanding curbs.
(2) Trim grass species to regenerate growth and avoid overhanding curbs.
(3) Inspect and replace dead/diseased plant material; test soil if necessary for health issues.
e. Irrigation systems - inspect components, check for leaks or runoff, remove debris, adjust system run times, make repairs, or temporarily shut off.
(1) Inspect and repair or replace irrigation components such as controllers, valves, lines, sprinkler heads, and bubblers.
(2) Check areas for irrigation leaks, excessive runoff or erosion, or wet, saturated areas.
(3) Remove debris from sprinkler heads (pop-ups), valve diaphragms, etc.
(4) Adjust sprinkler heads during irrigation to direct water to plants, shrubs, and trees.
(5) Adjust run times for the season or weather; adjust the system as needed from April through October or as needed for drought or seasonal conditions.
(6) Repair or temporarily shut off all leaking or defective valves.
(7) Verify and report water usage; diagnose and adjust excess water use.
(8) Hand water and bleed valves during emergencies when the system is not functioning.
(9) Provide photo(s) to PWA Field Maintenance Supervisor (FMS) of needed repairs; if authorization is given, make repairs and provide photo(s) of completed work.
f. Pest Management
(1) Inspect for disease and insect infestations; notify PWA FMS of any infestations.
(2) Inspect for damage by burrowing animals and notify PWA FMS of any damage and/or presence of burrowing animals.
(3) Control weeds with hand or mechanical tools.
(4) Use Integrated Pest Management (IPM) practices, and lease toxic methods to control pests.
g. Bio-swale maintenance – pruning, trimming, and debris removal.
(1) Inspect bio-swales for debris, erosion, damage, or blockages.
(2) Remove material and debris that may affect filtration or drainage.
(3) Complete adjustments and minor repairs of curb inlets, rock structures, and other components.
(4) Report any major failures or damages to PWA FMS and provide a photo(s).
h. Hardscape maintenance
(1) Pavers: weed & debris removal and keep level to avoid tripping hazards. 
(2) Report damaged metal installations located along sidewalks, including art, benches, bike racks, bollards, and trash cans.
(3) Pressure washing the hardscape areas if the sticky residue is produced from the trees.
i. Sweep/blow pavement for stormwater quality and maintain a neat and clean appearance.
j. Backflow testing (if applicable) and as-needed repairs.
k.  Annual mulch replenishing.
3. Contractor must develop and provide an annual work schedule, broken down by month, detailing the work to be performed each month. The schedule must include, but is not limited to, the following:
a. Number of personnel to be allocated.
b. Estimated hours by job classification. 
c. Days of the month that personnel will be onsite.
d. Specific tasks or maintenance services to be completed as required.
4. Contractor must thoroughly complete each task in a professional manner. 
5. Contractor must use quality equipment and materials that comply with all current regulations.
6. Contractor must provide all labor, materials, and equipment necessary for the delivery of landscape services. All tasks must be performed to the highest standards and no less frequently than specified in this RFQ.
7. Contractor must not conduct any work or operations, particularly during inclement weather,  that may destroy or damage ground cover, turf, or other landscaped areas or project elements.
8. Contractor must clearly identify and equip each vehicle with signage displaying the Contractor's name and phone number.
9. Contractor’s work must be performed in such a manner to limit unnecessary idling of no longer than five (5) minutes while on the worksite, unless engine power is required to operate the vehicle's accessory equipment.
10.     Contractor must take all green waste to a composting facility or a transfer station that offers separate processing for green waste for composting at the Contractor's expense. Per Alameda County Waste Management Authority ordinance #2008-1 https://www.tri-ced.org/wp-content/documents/Ordinance_2008-01.pdf adopted January 28, 2009, plant debris may not be landfilled and must be composted. County reserves the right to direct the Contractor to deposit green waste at a County facility or job site for reuse if needed.

11. Contractor must comply with quarantine regulations set by the California Department of Food and Agriculture (CDFA) when working in areas affected by Sudden Oak Death (SOD), and by Light Brown Apple Moth (LBAM). Regulations include but are not limited to, ensuring that material is transported to a green waste processing facility that has been authorized by the local County Agricultural Department to accept affected loads, ensuring vehicle payloads are tightly covered with a tarp or otherwise enclosing green waste material to prevent releases during transport, and ensuring equipment is cleaned after working in a contaminated zone to prevent cross-contamination.

12. Contractor must perform minor repairs as part of the yearly maintenance cost quoted and will include but not be limited to adjusting, and/or fixing sprinkler  
             heads. Repairs due to vandalism, accidents, etc. will be approved by the County on a case-by-case basis.

13. Contractor’s power equipment must be maintained in good and operable condition throughout the contract.

14. Contractor’s personnel must be experienced and trained to safely operate equipment during the performance of the contract awarded.

15. Contractor must immediately notify the County of any accidental damage caused by the Contractor and any damage done by others due to accidents or vandalism.

16. Contractor must not interfere with the public use of the premises and must conduct its operations to offer the least possible obstruction and inconvenience to the public or disruption to the peace and quiet of the area within which the services are performed.

17. Hours and Days of Maintenance Services
a. Contractor must provide adequate staffing to perform the required maintenance services during the prescribed hours from Monday through Friday, 7:00 a.m. to 4:00 p.m., excluding County holidays. County Holidays | Alameda County (acgov.org)
b. During the specified basic hours and days of work, the Contractor must respond to all emergencies and be onsite within two (2) hours of County notification to provide shutoff of irrigation systems, cleanup of debris, etc., to make the area safe.
c. County reserves the right to suspend any work assignment for any reason, including adverse weather conditions, at no cost to the County.
18. Contractor Staff
a. Contractor must provide sufficient personnel to perform all work in accordance with the specifications set forth herein.
b. Contractor must require each of their employees to adhere to basic public work standards of working attire. These standards include uniforms, proper shoes and other gear required by California state safety regulations, and proper clothing. Shirts must be worn at all times.
19. Contractor must dispose of all litter, refuse, cuttings, and/or waste materials at an appropriate waste disposal facility at the Contractor’s expense.
20. Contractor must fertilize the landscape on an as-needed basis.
21. Contractor must have a Certified Arborist on staff, or immediate access to one, for purposes of evaluating the health of trees to make recommendations as to whether a tree should be pruned, removed, or preserved, and to instruct the  Contractor's staff as required.
22. Contractor must include with their monthly invoice a description and itemized list for any of the following:
a. Quantity and complete description of all commercial and organic fertilizers used.
b. Quantity and description of all soil amendments used.
c. A valid licensed California Pest Control Advisor's (PCA) recommendation and copies of corresponding Agricultural Commissioners Use Reports signed by a licensed California PCA for all chemical, disease, and pest control work performed. The report must be accompanied by a listing of each material used, quantity used, the location of use, the date used, the name of the party responsible for the report, the Certified Qualified Applicator's name, and the license number under which the Applicator was operating.
23. Safety
a. The safety of workers, passersby, and the public will be paramount. Contractor agrees to perform all work in a manner that meets all accepted standards for safe practices during operations and to safely maintain and manage equipment, machines, materials, or other hazards consequential or related to the work.
b.  Contractor also agrees to accept the sole responsibility for complying with all local, County, State, or other legal requirements including, but not limited to, full compliance with the terms of the applicable Occupational Safety and Help Administration (OSHA) and California - OSHA, IE General Industry (29 CFR 1910) www.osha.gov/laws- regs/regulations/standardnumber/1910 Safety Orders at all times so as to protect all persons, including Contractor's employees, agents of the County, vendors, members of the public or others from foreseeable injury and/or damage to their property.
c. Contractor must inspect all potential hazards within the service area landscape and keep a log indicating the date inspected and action taken. The County must be notified immediately of any unsafe condition that requires major correction.
d. Contractor must be responsible for making minor corrections to prevent unsafe conditions, including, but not limited to, filling holes in walkway areas, using barricades or traffic cones to alert the public of the existence of hazards, replacing valve box covers, and securing the area so as to protect members of the public or others from injury.
24. Safety Practices 
a. Contractor must ensure services are performed safely and in accordance with all applicable federal, state, and local laws and regulations. Mandatory safety practices include, but are not limited to the following:
(1) All personnel must wear and use Personal Protective Equipment (PPE) required for the task assigned as required by OSHA or other regulatory agencies.
(2) Warning signs, traffic cones, flashing lights, etc., must be utilized at each work site, and all traffic control activities and equipment must conform to the Manual on Uniform Traffic Control Devices for Streets and Highways (MUTCD) standards.
(3) All materials and equipment must be applied, installed, connected, erected, used, cleaned, and conditioned in accordance with the instructions of the applicable manufacturer, fabricator, supplier, or distributor, except as otherwise specified.
b. Contractor must perform Services with minimal obstruction and inconvenience to the public, and no project will begin that cannot be performed without regard for the rights of the public.
c. Contractor must provide and maintain fences, barriers, directional signs, lights, and flag persons as necessary to adequately warn the public at all times of any dangerous conditions to be encountered as a result of the work and to give directions to the public. Any road break permits required will be the responsibility of the Contractor.
d. Contractor must note any hazards found in the service area landscape and must notify the County immediately of any unsafe condition that requires major correction.
e. Identification and location of all utility or power lines are the responsibility of the Contractor. 
(1) Contractor must contact Underground Service Alert (USA) before digging or excavation.
(2) Contractor must proceed with sufficient caution to preclude damaging any utilities known or unknown.
(3) In the event utilities are damaged during the Contractor's work, temporary services and/or repairs must be made immediately at the Contractor's expense to maintain the continuity of the services and permanent repairs must be made in a timely manner at the Contractor's expense.
(4) Any damage caused by the Contractor must be immediately repaired or replaced at Contractor's expense.
25. Compost and Mulch.
Contractor will charge the County for mulch installation based on the amount installed.
a. Maintain mulch at least 4” deep in all landscape areas. 
b. Compost must meet the requirements for compliance with SB 1383 procurement targets described in 14 California Code of Regulations (CCR) 18993.1(f)(1), specifically:
(1) Acceptable material: compost produced in California. Acceptable sources of compost can be found at:
(a) www.lawntogarden.org/marketplace
(b) www.compostingcouncil.org/page/participants#CA
c. Unacceptable material: compost that exceeds state maximum limitations for pathogens, metals, and physical contaminants in 14 CCR § 17868.2 – 17868.3.1, digestate, Biosolids/sewage sludge, manure, biochar, uncomposted compostable materials, and synthetic fertilizer, nitrolized sawdust, gypsum, urea.
d. Compost must be procured from one or more of the following sources (per 14 CCR 18993.1(f)(1)):
(1) A compostable materials handling facility permitted or authorized under 14 CCR § 17854.1
(2) A large-volume in-vessel digestion facility that composts on-site.
e. Mulch must be locally source material supplied by, or approved for use by, the County, or it must meet the requirements for compliance with SB 1383 procurement targets described in 14 CCR Section 18993.1(f)(4)A-B, specifically:
(1) Acceptable material: mulch made from recycled pallets and dimensional lumber, aged tree trimmings, wood fines. Acceptable sources of mulch can be found at:
(a) www.lawntogarden.org/marketplace
(b) www.compostingcouncil.org/page/participants#CA
f. Unacceptable SB 1383-compliant material: mulch from a chipping and grinding operation, virgin materials, digestate, biosolids/sewage sludge, manure, tires, decomposed granite, and gravel,
g. Mulch must meet or exceed the physical contamination, maximum metal concentration, and pathogen density standards for land application specified in 14 CCR Section 17852(a)(24.5)(A)1. through 3.; and
h. The SB 1383-compliant mulch must be produced at one or more of the following:
(1) A compostable material handling operation or facility as defined in California Code of Regulations Title 14 Section 17852(a)(12), other than a chipping and grinding operation or facility as defined in Section 17852(a)(10),; or
(2) A transfer/processing facility or transfer/processing operation as defined in Sections 17402(a)(30) and (31), respectively, that is permitted or authorized under CCR Title 14 Title 14, Division 7; or
(3) A solid waste landfill, as defined in Public Resources Code Section 40195.1, is permitted under Division 2 of Title 27 of the California Code of Regulations.

[bookmark: _Toc339364441][bookmark: _Toc339364702][bookmark: _Toc185336659]DELIVERABLES / REPORTS
The County requires that the Contractor furnish copies of all Agricultural Commissioners Use Reports signed by a licensed California PCA for all chemical, disease, and pest control work performed. Copies are to be furnished to the County monthly when submitting any invoice. The report must be accompanied by a listing of each material used, quantity used, the location of use, the date used, the name of the party responsible for the report, the Certified Qualified Applicator's name, and the license number under which the Applicator was operating.
Contractor must provide a quarterly report indicating any recommendations for modifications to the existing landscape, upgrades, or changes to irrigation systems, plants, trees, groundcover replacement, etc., to address ongoing issues, improve aesthetic conditions, and/or reduce maintenance requirements and costs.
Contractor must supply the PWA’s Maintenance Supervisor with a weekly schedule showing the days of the week worked, hours per day worked, and the number of personnel per day worked at each location for maintenance and upkeep. Contractor must report any repairs performed using Exhibit B -  Landscape Maintenance Monthly Report template.
Contractor must keep and maintain a complete copy of all records regarding its provision of Services to the Jurisdiction. Records must be maintained on a calendar year basis, i.e., for each calendar year in which the Contractor procures compost and/or mulch for the County under this agreement. 
5. Contractor must submit progress reports monthly, as part of its invoice to the County including but not limited to: 
a. The total compost and/or mulch procured or used during the reporting period and to date.
b. The quantity of compost and/or mulch procured from each facility or entity.
(1) Quantities of compost must be reported in [tons and/or cubic yards].
(2) Quantities of mulch must be reported in tons.
c. Facility or vendor information with the following:
(1) Name of facility
(2) Physical location (address)
(3) Contact information
d. A general description of how the compost and/or mulch was used.
e. Where the compost and/or mulch was used.
f. Contractor must provide all invoices or similar records evidencing the Contractor’s procurement and use of the compost and/or mulch on the Jurisdiction’s behalf.
g. Contractor must provide test data sheets showing that each compost and/or mulch used complies with the County specifications described in this RFQ.
h. At such time as directed by the County, the Contractor must use the preferred format and/or online platform to submit data on volumes and/or tons of compost and/or mulch used and to submit monthly progress reports and annual summary reports.
6. Contractor must submit an annual summary report on company letterhead on or before October 1, 2026, and annually thereafter. The summary report must contain the following information.
a. The total compost and/or mulch procured or used during the annual reporting period.
b. Quantities of compost must be reported in [tons and/or cubic yards].
c. Quantities of mulch must be reported in tons
0. Any outstanding documentation is required to be submitted with the monthly invoice as described in item (5) above.
[bookmark: _Toc339364443][bookmark: _Toc339364704][bookmark: _Toc185336660]BIDDERS CONFERENCE(S)/VENDOR OUTREACH 
The Bidders Conference(s) held on the date(s) specified in the Calendar of Events will have an online conference option enabled for remote participation. Bidders can opt to participate via a computer with a stable internet connection (the recommended Bandwidth is 512Kbps) at:
RFQ 902543 Landscape Maintenance Services - Castro Valley Sites
Meeting ID: 231 330 665 266
Passcode: pu6JM7JP
Dial in by phone
+1 415-915-3950,,672542672# United States, San Francisco
Find a local number
Phone conference ID: 672 542 672#
Vendor Outreach is usually conducted on Wednesdays at Vendor Outreach Link (Call-in: +1 415-915-3950; Conference ID: 504 517 635#). Dates and locations can be confirmed by checking at: Upcoming Events [https://gsa.acgov.org/do-business-with-us/upcoming-contracting-events/]. 
[bookmark: _Hlk101541599]Information regarding the RFQ will be presented during the conference(s).  To get the best experience, the County recommends that Bidders who participate remotely use equipment with audio output such as speakers, headsets, or a telephone. 
Bidders Conference(s) will be held to: 
Provide an opportunity for Small Local Emerging Businesses (SLEBs) and large firms to network and develop subcontracting relationships to participate in the contract(s) that may result from this RFQ. 
Provide an opportunity for Bidders to request clarification on this RFQ and ask specific questions about the project, goods, and services.
Provide Bidders an opportunity to view a site, receive documents, etc., necessary to respond to this RFQ. 
Provide the County with an opportunity to receive feedback related to this RFQ.
The Bidders Conference(s) Attendees List will be released in a separate document. 
Written questions submitted via email by the stated deadline will be addressed in a posted RFQ Questions and Answers (Q&A) following the Bidders Conference(s).  Should there be a need to amend or revise the RFQ, an Addendum will be issued.  Any verbal statement(s), including at any Bidders Conference(s) are not binding. Only the written documents will be binding.
Questions regarding these specifications, terms, and conditions are to be submitted in writing via email by 5:00 p.m. on the date specified in the Calendar of Events to:
Kachina Handy, Procurement & Contracts Specialist 
Alameda County, GSA-Procurement
Email:  kachina.handy@acgov.org 
Attendance at the Bidders Conference(s) and Vendor Outreach are highly recommended but are not mandatory to further facilitate subcontracting relationships. Vendors who attend the Bidders Conference(s) will be added to the Vendor Bid List. 
[bookmark: _Toc339364444][bookmark: _Toc339364705][bookmark: _Toc185336661]COUNTY PROCEDURES, TERMS, AND CONDITIONS
[bookmark: _Toc339364446][bookmark: _Toc339364707][bookmark: _Toc185336662]CONTRACT EVALUATION AND ASSESSMENT  
[bookmark: _Toc339364448][bookmark: _Toc339364709]During the initial 120-day period of any contract awarded, the County may review the proposal, the contract, any goods or services provided, and/or meet with the Contractor to identify any issues or potential problems.
The County reserves the right to determine, at its sole discretion, whether:
The Contractor has complied with all terms of this RFQ and the contract; and
Any problems or potential problems with the proposed goods and/or services were evidenced which makes it unlikely (even with possible modifications) that such goods and/or services have met or will meet the County requirements.  
If, as a result of such determination, the County concludes that it is not satisfied with the Contractor's performance under any awarded contract and/or Contractor's goods and services as contracted for therein, the Contractor may be notified that the contract is being terminated.  The Contractor must be responsible for returning County facilities to their original state at no charge to the County.  The County will have the right to invite the next qualified Bidder(s) to enter into a contract.  The County also reserves the right to rebid this project if it is determined to be in its best interest to do so.  The County's right to go to the next qualified Bidder and/or rebid is not limited by the award of a contract or the 120-day period.
[bookmark: _Toc185336663]NOTICE OF INTENT TO AWARD 
At the conclusion of the RFQ response evaluation period, all Bidders will be notified in writing by email or US Postal Service mail of the contract award recommendation, if any, by GSA-Procurement.  The document providing this notification is the Notice of Intent to Award/Non-Award.  
The Notice of Intent to Award/Non-Award will provide the following information:
The name(s) of the Bidder(s) being recommended for contract award; and 
The names of all other parties that submitted proposals.
The submitted proposals will be made available upon request no later than five calendar days before approval of the award and contract is scheduled to be considered by the Board of Supervisors.
[bookmark: _Toc185336664]BID PROTEST / APPEALS PROCESS
The County of Alameda prides itself on the establishment of fair and competitive contracting procedures and the commitment made to follow those procedures. The following is provided in the event that Bidders wish to protest the bid process or appeal the recommendation to award a contract once the Notices of Intent to Award/Non-Award have been issued.  Bid protests submitted prior to issuance of the Notices of Intent to Award/Non-Award will not be accepted by the County.

Any bid protest must be submitted in writing by 5:00 p.m. of the SEVENTH (7th) calendar day following the date of issuance of the Notice of Intent to Award, not the date received by the Bidder.  The bid protest must be submitted to the office that has been designated for review of protests for this procurement (the Protest Evaluator).  For this procurement, the Protest Evaluator is:  
GSA–Office of Acquisition Policy 
ATTN: Contract Compliance Officer
1401 Lakeside Drive, 10th Floor, Oakland, CA 94612
Email: GSA-BidProtests@acgov.org

A bid protest received after 5:00 p.m. is considered received as of the next calendar day. Generally, the County will promptly send an email acknowledging receipt of the protest; it is the responsibility of the protestor to confirm that the protest was timely received.    
The bid protest must contain a complete statement of the reasons and facts for the protest.
The protest must refer to the specific portions of all documents that form the basis for the protest. 
The protest must include the name, address, email address, and telephone number of the person submitting the protest on behalf of the protesting party.
The Contract Specialist will send a notification to Bidders if a protest is received
The Protest Evaluator, or their designee, will review and evaluate the protest and issue a written decision. The Protest Evaluator may, at its discretion, do any of the following, investigate the protest, obtain additional information, provide an opportunity to settle the protest by mutual agreement, and/or schedule a meeting(s) with the protesting Bidder and others (as appropriate) to discuss the protest.  The decision on the bid protest must be final prior to the Board hearing.

A notification of the decision will be communicated by email and/or US Postal Service mail to the protestor. Notification will be provided to Bidders when a decision has been made on the protest and whether or not the recommendation to the Board of Supervisors in the Notice of Intent to Award/Non-Award will stand.
[bookmark: _Hlk89768362][bookmark: _Hlk90304542]The decision on the bid protest by the Protest Evaluator may be appealed to the Auditor-Controller's Office of Contract Compliance & Reporting (OCCR) located at 1221 Oak St., Room 249, Oakland, CA 94612, Email: OCCR@acgov.org, unless the OCCR determines that it has a conflict of interest in which case an alternate will be identified to hear the appeal and all steps to be taken by OCCR will be performed by the alternate.  The Bidder whose bid is the subject of the protest, all Bidders affected by the Protest Evaluator's decision on the protest, and the protestor have the right to appeal if they feel the Protest Evaluator's decision is incorrect. All appeals to the Auditor-Controller's OCCR must be in writing and submitted within SEVEN (7) calendar days following the issuance of the decision, not the date the decision is received by the Bidder. An appeal received after 5:00 p.m. is considered received as of the next calendar day. An appeal received after 5:00 p.m. on the SEVENTH (7th) calendar day following the date of issuance of the decision by the Protest Evaluator will not be considered under any circumstances by the Auditor-Controller OCCR or their designee.
The appeal must specify the decision being appealed and all the facts and circumstances relied upon in support of the appeal.
In reviewing protest appeals, the OCCR will not re-judge the proposal(s). The appeal to the OCCR must be limited to a review of the procurement process to determine if the contracting department materially erred in following the bid or, if applicable, County contracting policies or other laws and regulations.
The appeal to the OCCR must be limited to the grounds raised in the original protest and the written decision by the Protest Evaluator. As such, a Bidder is prohibited from stating new grounds for a Bid protest in its appeal.  
The Auditor's Office may overturn the results of a bid process for ethical violations by Procurement staff, County Selection Committee members, subject matter experts, or any other County staff managing or participating in the competitive bid process, regardless of timing or the contents of a bid protest.
The finding of the Auditor-Controller's OCCR is the final step of the appeal process. A copy of the finding of the Auditor-Controller's OCCR will be furnished to the protestor.
The finding on the appeal must be issued before a recommendation to award the contract is considered and contract awarded by the Board of Supervisors.
The procedures and time limits set forth in this section are mandatory and are each Bidder's sole and exclusive remedy in the event of a bid protest.  A Bidder's failure to timely complete both the bid protest and appeal procedures will be deemed a failure to exhaust administrative remedies.  Failure to exhaust administrative remedies, or failure to comply otherwise with these procedures, will constitute a waiver of any right to further pursue the bid protest, including filing a Government Code Claim or legal proceedings.
[bookmark: _Toc339364450][bookmark: _Toc339364711][bookmark: _Toc185336665]TERM / TERMINATION / RENEWAL
The contract term, which may be awarded pursuant to this RFQ, will be <qty> years.
By mutual agreement, any contract, which may be awarded pursuant to this RFQ, may be extended for an additional two (2) years. 
[bookmark: _Hlk106376250][bookmark: _Hlk106379391]The County has and reserves the right to suspend, terminate, or abandon the execution of any work, services, and/or providing of goods by the Contractor without cause at any time upon giving the Contractor prior written notice.  In the event that the County should abandon, terminate, or suspend the Contractor's work, services, and/or providing of goods, the Contractor will be entitled to payment for services provided hereunder prior to the effective date of said suspension, termination, or abandonment.  The County may terminate the contract at any time for cause without written notice upon a material breach of contract or substandard or unsatisfactory performance by the Contractor.  In the event of termination with cause, the County reserves the right to seek any and all damages from the Contractor.  In the event of such termination, with or without cause, the County reserves the right to invite the next highest-ranked Bidder to enter into a contract or rebid the project if it is determined to be in its best interest to do so.
[bookmark: _Toc339364452][bookmark: _Toc339364713][bookmark: _Toc185336666]BRAND NAMES AND APPROVED EQUIVALENTS 
Any references in this RFQ, including Addendum and other documents, to manufacturers' trade names, brand names, and/or catalog numbers are intended to be descriptive but not restrictive unless otherwise stated and are intended to indicate the quality level desired.  Unless otherwise noted, Bidders may offer any equivalent product that meets or exceeds the specifications; however, if the County, in its sole discretion, determines the product proposed is not equivalent, the Bid may be disqualified.  Bids based on equivalent products must:
Clearly describe the alternate offered and indicate how it differs from the product specified; and
Include complete descriptive literature and/or specifications as Portable Document Format (PDF) attachments to the online bid submission as proof that the proposed alternate will be equal to or better than the product named in this RFQ.
The County reserves the right to be the sole judge of what is equal and acceptable. It may require the Bidder to provide additional information and/or samples or disqualify the bid response. 
If Bidders do not specify otherwise, it is understood that the referenced brand will be supplied.
[bookmark: _Toc339364454][bookmark: _Toc339364715][bookmark: _Toc185336667]QUANTITIES 
Quantities listed herein are annual estimates based on past usage, etc and are not to be construed as a commitment.  No minimum or maximum is guaranteed or implied.
[bookmark: _Toc339364456][bookmark: _Toc339364717][bookmark: _Toc185336668]PRICING 
All pricing as quoted will not increase, but except as noted below, remain fixed and firm for the term of any contract that may be awarded as a result of this RFQ.
Unless otherwise stated, Bidder agrees that, in the event of a price decline, the benefit of such a lower price will be extended to the County.
Reasonable price increases or decreases for subsequent contract terms may be negotiated between Contractor and County after completion of the initial term.
All prices quoted must be in United States dollars. 
Price quotes must include any and all payment incentives available to the County.
In the evaluation of cost, if applicable, it will be assumed that the unit price quoted is correct in the case of a discrepancy between the unit price and an extension, and the Bidder must honor the unit price quoted.
Federal and State minimum wage laws apply.  The County has no requirements for living wages.  The County is not imposing any additional requirements regarding wages.
[bookmark: _Hlk83900178]Labor Compliance/Prevailing Wage:  
This is public works project and is subject to monitoring by the Department of Industrial Relations (DIR).  All contractors performing work on Public Works projects are required to be registered with the DIR.  Valid DIR registration numbers for the firm and any lower-tier subcontractors the contractors may hire to accomplish their portion of work must be supplied with the proposal.  The contractor and all subcontractors under the contractor must pay all workers on all work performed pursuant to this contract not less than the general prevailing rate of per diem wages and the general prevailing rate for holiday and overtime work as determined by the Director of the DIR, State of California, for the type of work performed and the locality in which the work is to be performed within the boundaries of the County, pursuant to sections 1770 et seq. of the California Labor Code.  Prevailing wage rates are also available from the County or at www.dir.ca.gov.
All public works contracts valued at $30,000 or more carry an obligation to hire apprentices, unless the craft or trade does not require the use of apprentices, as indicated in the corresponding prevailing wage determination.  This duty applies to all contractors and subcontractors on a project, even if their part of the project is less than $30,000.
[bookmark: _Toc339364458][bookmark: _Toc339364719][bookmark: _Toc185336669]AWARD
Lowest Responsive and Responsible Bidder
a. The award will be made to the lowest responsive and responsible Bidder who meets the requirements of these specifications, terms, and conditions.  
b. Awards may also be made to the subsequent lowest responsive and responsible Bidder and who will be called in order should the County needs to contract with another Bidder. 
Small Local Emerging Business (SLEB) Program 
Small and Emerging Locally Owned Business:  The County is vitally interested in promoting the growth of small and emerging local businesses by means of increasing the participation of these businesses in the County's purchase of goods and services. 
As a result of the County's commitment to advancing the economic opportunities of these businesses, Bidders must meet the County's Small and Emerging Locally Owned Business requirements in order to be considered for the contract award.  These requirements can be found online at: 
(1) Alameda County SLEB Program Overview [http://acgov.org/auditor/sleb/overview.htm]; and 
(2) Alameda County SLEB Program Additional Information [https://gsa.acgov.org/do-business-with-us/vendor-support/small-local-and-emerging-businesses/] 
For purposes of this procurement, applicable industries include, but are not limited to, the following North American Industry Classification System (NAICS) Code(s): 561730 and 541320. 
[bookmark: _Hlk101545023]A small business is defined by the United States Small Business Administration (SBA) as having no more than the number of employees or average annual gross receipts over the last three years required per SBA standards based on the small business's appropriate NAICS code.
An emerging business is defined by the County as having either annual gross receipts of less than one-half that of a small business OR having less than one-half the number of employees AND that has been in business less than five years.
If a Bidder is certified by the County as either a small and local or an emerging and local business (SLEB), the County will provide up to 5% bid preference for procurements over $25,000. 
If a Bidder is located within Alameda County, the County may provide a 5% local bid preference.  
County Rights 
a. The County reserves the right to reject any or all responses that materially differ from any terms contained in this RFQ, including Exhibits and any Addendums, to waive informalities and minor irregularities in responses received, and to provide an opportunity for Bidders to correct minor and immaterial errors contained in their submissions.  The decision as to what constitutes a minor irregularity will be made solely at the discretion of the County.
b. Any bid responses that contain false or misleading information may be disqualified by the County.
c. The County reserves the right to award to a single or multiple Contractors.
d. [bookmark: _Hlk101810145]The County reserves the right to conduct additional procurements for the same or similar goods and/or services or to award to additional contract(s), including to other Bidder(s), during the term of the contract if it determines that additional Contractors are needed to supplement goods and/or services being provided. 
e. The County has the right to decline to award this contract or any part thereof for any reason.
Procedures
a. Board approval to award a contract is required.  
b. [bookmark: _Hlk101810318]A contract must be fully executed by the recommended awardee and the County prior to any services and goods being provided or work being performed.
c. [bookmark: _Hlk101810402]The County uses its Standard Services Agreement terms and conditions for purchases and services. Any terms that are not acceptable to a Bidder must be identified on the Exceptions and Clarifications form in the Exhibit A - Bid Response Packet.  Bidder may access a copy of the Standard Services Agreement template at: 
Alameda County Standard Services Agreement Template [https://acgovt.sharepoint.com/:w:/s/GSADigitalLibrary/EeGBnUyJSMFBoXqtvbj7ly0BqycT5J83NKyIV19tLO6-yA?e=YwGjFP]
[bookmark: _Hlk101810473]The template contains minimal standard language and specific contract terms, including the scope of services that may be drafted and negotiated based on this RFQ and the bid response(s).  
0. The RFQ specifications, terms, conditions, Exhibits, RFQ Addenda, and Bidder's response may be incorporated into and made a part of any contract that may be awarded as a result of this RFQ.
[bookmark: _Toc339364459][bookmark: _Toc339364720][bookmark: _Toc185336670]METHOD OF ORDERING
A written Purchase Order (PO) will be issued after an executed contract and Board approval. If there is any conflict in terms of any PO and the executed contract, the contract will control, even if a PO is issued later.  Payment cannot be made to any Contractor until a PO is issued.
POs and payments for goods and/or services will be issued only in the name of the Contractor, as identified on the contract. 
The Contractor must adapt to changes to the method of ordering procedures as required by the County during the term of the contract.
Any change orders must be agreed upon in writing by Contractor and County and issued as needed by County.  
[bookmark: _Toc339364460][bookmark: _Toc339364721][bookmark: _Toc185336671]WARRANTY 
[bookmark: _Hlk101811161]Bidder warrants that all goods and/or work and/or services furnished hereunder will be guaranteed for a period of 3 years from the date of acceptance by the County. 
[bookmark: _Toc339364461][bookmark: _Toc339364722][bookmark: _Toc185336672]INVOICING
Contractor must invoice the requesting department, unless otherwise directed by County, upon satisfactory receipt of goods and/or performance of services.
County will use reasonable efforts to make payment within 30 days following receipt and review of invoice and complete satisfactory receipt of goods and/or performance of services.  
County will notify the Contractor of any adjustments or corrections that must be made to receive payment on an invoice.
Invoices submitted by the Contractor must contain the County PO number, invoice number, remit to address, itemized goods and/or services description, and price as quoted and must be accompanied by an acceptable proof of delivery and any other information requested by the County.
Contractor must utilize a standardized invoice format upon request.
Invoices must be issued by, and payments made to, the Contractor who is awarded a contract.
The County will pay the Contractor, after receipt and approval of an invoice, monthly or as agreed upon, not to exceed the total contract amount. The County will not pay for goods and/or services in advance.  
In the event the Contractor's performance and/or deliverable goods have been deemed unsatisfactory by a review committee, the County reserves the right to withhold future payments until the performance and/or deliverable goods are deemed satisfactory.
[bookmark: _Toc339364465][bookmark: _Toc339364726][bookmark: _Toc185336673]ACCOUNT MANAGER / SUPPORT STAFF
The Contractor must provide dedicated support staff to be the primary contact for all issues regarding the response to this RFQ and any contract which may arise pursuant to this RFQ.
Contractor must also provide adequate, competent support staff that will be able to service the County during normal working hours, Monday through Friday, or as otherwise identified in this RFQ.  Such representative(s) must be knowledgeable about the contract, products, and/or services offered and able to identify and resolve quickly any issues, including but not limited to order and invoicing problems.
Contractor must provide a dedicated, competent account manager who will be responsible for the County account/contract and receive all orders.  Contractor account manager must be familiar with County requirements and standards and work with the Public Works Agency to ensure that established standards are adhered to.  This includes keeping the County Contract Administrator informed of department requests as needed.
[bookmark: _Toc339364466][bookmark: _Toc339364727][bookmark: _Toc185336674]INSTRUCTIONS TO BIDDERS
[bookmark: _Toc339364467][bookmark: _Toc339364728][bookmark: _Toc185336675]COUNTY CONTACTS
GSA-Procurement is managing the competitive process for this project on behalf of the County.  All contact during the competitive process is to be through the GSA-Procurement department only.  Communication with other County personnel may result in disqualification. 
The evaluation phase of the competitive process will begin upon receipt of sealed bid responses and continue until a contract has been awarded.  
Contact Information for this RFQ:
Kachina Handy, Procurement & Contracts Specialist 
Alameda County, GSA-Procurement
1401 Lakeside Drive, 10th Floor
Oakland, CA  94612
Email:  kachina.handy@acgov.org  
Phone: (510) 208-9644 

The GSA Contracting Opportunities website will be the official notification posting place of all bid documents related to this RFQ.  Each Bidder is responsible for checking the website for any Addendums and other notices related to this RFQ.  Go to Alameda County Current Contracting Opportunities [https://gsa.acgov.org/do-business-with-us/contracting-opportunities/] to view the posting for this RFQ and other current contracting opportunities.
[bookmark: _Toc339364468][bookmark: _Toc339364729][bookmark: _Toc185336676]SUBMITTAL OF BID RESPONSES
Document Submittal 
a. [bookmark: _Hlk84929088]All response documents must be completed, successfully uploaded, and submitted online through Alameda County EZSourcing Supplier Portal BY 2:00 p.m. on the due date specified in the Calendar of Events. The County strongly recommends uploading early; technical difficulties in downloading/submitting documents through the Alameda County EZSourcing Supplier Portal will not extend the due date and time.  No hardcopy, email (electronic), or facsimile responses will be considered. 
b. Bidders must submit an electronic version of their proposal in a PDF file, preferably a single file if size permits. 
c. The submitted Proposal must conform to and include Exhibit A – Bid Response Packet, as amended or revised by Addendum, including additional required documentation.  A Bidder may be disqualified if the most current version of Exhibit A, as revised and published through Addenda, is not used.    
d. [bookmark: _Hlk106379910]In whole or in part, bid responses are NOT to be marked confidential or proprietary.  The County may refuse to consider any bid response or part thereof so marked.  Bid responses submitted in response to this RFQ may be subject to public disclosure, even if marked confidential or proprietary.  The County will not be liable in any way for disclosure of any such records.  Please refer to the County's website at Alameda County Proprietary and Confidential Information Policies [https://gsa.acgov.org/do-business-with-us/contracting-opportunities/policies-procedures/proprietary-confidential-information/].
e. For the responses to be considered complete, the Bidder must provide responses to all information requested in the Exhibit A – Bid Response Packet, as revised by any Addenda.
f. Bidders must submit pricing on the County provided Excel Spreadsheet – Bid Form(s) in EZSourcing Supplier Portal. 
Submissions Processes 
All costs required for the preparation and submission of a response must be borne by the Bidder. 
Only one bid response will be accepted from any one person, partnership, corporation, or other entity; however, several alternatives may be included in one response.  For purposes of this requirement, "partnership" will mean, and is limited to, a legal partnership formed under one or more of the provisions of California or other state's Corporations Code or an equivalent statute.
[bookmark: _Hlk84926488]The final award information will be posted on the County's "Contracting Opportunities" website.
The County reserves the right to reject any bid response.
All bid responses must remain open to acceptance and irrevocable for a period of not less than 180 days unless otherwise specified in the bid documents.
Legal Requirements
"In submitting a bid to a public purchasing body, the Bidder offers and agrees that if the bid is accepted, it will assign to the purchasing body all rights, title, and interest in and to all causes of action it may have under Section 4 of the Clayton Act (15 U.S.C. Sec. or under the Cartwright Act (Chapter 2, commencing with Section 16700, of Part 2 of Division 7 of the Business and Professions Code), arising from purchases of goods, materials, or services by the Bidder for sale to the purchasing body pursuant to the bid.  Such assignment shall be made and become effective at the time the purchasing body tenders final payment to the Bidder". (California Government Code Section 4552).
By submitting a bid response, the Bidder expressly acknowledges that it is aware that if a false claim is knowingly submitted (as the terms "claim" and "knowingly" are defined in the California False Claims Act, Cal. Gov. Code, §12650 et seq.), County will be entitled to civil remedies set forth in the California False Claim Act.  Such actions may also be considered fraud and subject to criminal prosecution.
The Bidder, by submitting a bid response, certifies that it is, at the time of bidding, and will be, throughout the period of the contract, licensed by the State of California to do the type of work required under the terms of the RFQ and contract documents.  Bidder further certifies that it is regularly engaged in the general class and type of work called for in the RFQ and contract documents.
The Bidder, by submitting a bid response, certifies that it is not, at the time of bidding, on the California Department of General Services (DGS) list of persons determined to be engaged in investment activities in Iran or otherwise in violation of the Iran Contracting Act of 2010 (Public Contract Code Section 2200-2208).
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[bookmark: _Ref342049922]EXHIBIT A
BID RESPONSE PACKET 

INSTRUCTIONS

0. [bookmark: _Hlk115711512]Please read EXHIBIT A – Bid Response Packet carefully; INCOMPLETE BID PROPOSALS MAY BE REJECTED.  Alameda County will not accept submissions or documentation after the bid response due date.  Successful uploading of a document does not equal acceptance of the document by Alameda County.
0. The bid proposal must comply with all requirements contained in the RFQ.  It is strongly recommended that Bidders verify and review all Addenda to confirm the use of the most current forms and provide all information requested.
0. The bid proposal submission must conform to and include Exhibit A – Bid Response Packet, as amended or revised by Addendum, including additional required documentation.  A Bidder may be disqualified if the most current version of Exhibit A, as revised and published through Addenda, is not used.
0. The following pages require confirmation, declaration, and /or a signature ().  These must be either: (1) be printed and have an original signature(s); or (2) be digitally signed via a DocuSign, CongaSign, or other verifiable independent electronic signature services. All signatures must be by an individual authorized to bind the Bidder. These pages must then be uploaded through the Alameda County EZSourcing Supplier Portal as part of the Bidder’s proposal. 
a. Exhibit A – Bid Response Packet, Bidder Acceptance
b. Exhibit A – Bid Response Packet, Debarment and Suspension Certification 
c. Exhibit A – Bid Response Packet, Small Local Emerging Business (SLEB) Information Sheet 
(1) Must be signed by Bidder 
0. Must be signed by SLEB Partner if subcontracting to a SLEB Each page of the Bid Response Packet must be submitted through the EZSourcing Supplier Portal as PDF attachment(s) with all required information included and documents attached;  any pages of the Bid Response Packet not applicable to the Bidders are to be submitted with such pages or items clearly marked “N/A” or the bid proposal may be disqualified as incomplete.
0. Bidders must not modify the Bid Response Packet or any other County-provided document unless instructed to do so, or the bid proposal may be disqualified.  
0. Excel Bid Form must be submitted online through Alameda County EZSourcing Supplier Portal. 
0. Bidders must quote price(s) as specified in the RFQ, using the form(s) as amended or revised by any Addenda.
0. Any clarifications or exceptions to policies or specifications of this RFQ, including all Addenda and other documents must be submitted in the Exceptions and Clarifications form of the Bid Response Packet.
0. [bookmark: _Hlk101546411]Bidders must read all information and follow directions in the EZSourcing Supplier Portal event.
0. File names are restricted to 64 characters for all files uploaded as part of any bid proposal. The file extension (e.g., ".pdf" or ".xls") is counted as part of the file name character limit. Attempting to upload a file with a file name longer than 64 characters may result in an error message or failure to load.
0. Bidders who do not comply with the requirements and/or submit incomplete bid proposal packages are subject to disqualification and their bid proposals rejected.
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[bookmark: _BIDDER_INFORMATION]BIDDER INFORMATION	

	Official Name of Bidder (Company):
	

	Street Address Line 1:
	

	Street Address Line 2:
	

	City:
	
	State:
	
	Zip Code:
	

	Webpage:
	


Type of Entity / Organizational Structure (check one):	
	☐	Corporation	☐	Joint Venture	☐	Partnership
	☐	Limited Liability Partnership	☐	Limited Liability Corporation 	☐	Sole Proprietor	
	☐	Non-Profit	☐	Other: 
	Jurisdiction of Organizational Structure:
	

	Date of Organizational Structure:  
	

	Federal Tax Identification Number:
	

	Alameda County Supplier Identification Number (if applicable): 
	

	DIR Contractor Registration Number (if applicable):
	


Primary Contact Information:
	Name / Title:
	

	Telephone Number:
	
	Alternate Number:
	

	Email Address:
	



[bookmark: _BIDDER_ACCEPTANCE]

BIDDER ACCEPTANCE 	

1. [bookmark: _Hlk102071776]The undersigned declares that the procurement bid documents, including, without limitation, the RFQ, Q&A, Addenda, and Exhibits (the Bid Documents), have been read and accepted. 
2. The undersigned has reviewed the Bid Documents and fully understands the requirements for this RFQ, including, but not limited to, general County requirements, and that each Bidder who is awarded a contract must be, in fact, a prime Contractor, not a subcontractor, to County, and agrees that its bid response, if accepted by County, will be the basis for the Bidder to enter into a contract with County in accordance with the intent of the Bid Documents.
3. The undersigned agrees to the following terms, conditions, certifications, and requirements found on the County's website: 
a. General Requirements  
[https://gsa.acgov.org/do-business-with-us/contracting-opportunities/policies-procedures/general-requirements/]
b. Debarment & Suspension Policy
[https://gsa.acgov.org/do-business-with-us/contracting-opportunities/debarment-suspension-policy/]    
c. Iran Contracting Act (ICA) of 2010 
[https://gsa.acgov.org/do-business-with-us/contracting-opportunities/policies-procedures/iran-contracting-act-of-2010-ica/]
d. General Environmental Requirements  
[https://gsa.acgov.org/do-business-with-us/contracting-opportunities/policies-procedures/general-environmental-requirements/]
e. Alameda County SLEB Program Overview 
[http://acgov.org/auditor/sleb/overview.htm]
f. Alameda County SLEB Program Additional Information 
[https://gsa.acgov.org/do-business-with-us/vendor-support/small-local-and-emerging-businesses/]
g. First Source 
[http://acgov.org/auditor/sleb/sourceprogram.htm]
h. Online Contract Compliance System
[http://acgov.org/auditor/sleb/elation.htm]
4. The undersigned acknowledges that Bidder is and will remain in good standing in the State of California, with all the necessary licenses, permits, certifications, approvals, and authorizations necessary to perform all obligations in connection with this RFQ and any contract that is awarded.
5. The undersigned acknowledges that it is the responsibility of each Bidder to be familiar with all of the specifications, terms, and conditions of the RFQ and, if applicable, the site condition.  By the submission of a bid response, the Bidder certifies that if awarded a contract, they will make no claim against the County based upon ignorance of conditions or misunderstanding of the specifications.
6. Bidder agrees to hold the County of Alameda, its officers, agents, and employees harmless from liability of any nature or kind, including cost and expenses, for infringement or use of any patent, copyright, or other proprietary rights, secret process, patented or unpatented invention, article or appliance furnished or used in connection with bid response and any resulted contract or purchase order.
7. The undersigned acknowledges that Bidders has accurately completed the SLEB Information Sheet.   
8. The undersigned acknowledges ONE of the following (please check only one box): 
☐	Bidder is not local to Alameda County and is ineligible for any bid preference; OR
☐	Bidder is a certified SLEB and is requesting 10% bid preference; (Bidder must check the first box and provide its SLEB Certification Number in the SLEB PARTNERING INFORMATION SHEET); OR
☐	Bidder is LOCAL to Alameda County and is requesting 5% bid preference, and has attached the following documentation to this Exhibit:
· Copy of a verifiable business license issued by the County of Alameda or a City within the County; and
· Proof of six months of business residency, identifying the name of the bidder and the local address.  Example of proof includes but are not limited to utility bills, deeds of trusts or lease agreements, etc., which are acceptable verification documents to prove residency.
9. [bookmark: _Hlk101546871]By signing below, the signatory warrants and represents that the signer has completed, acknowledged, and agreed to this Bidder Acceptance in their authorized capacity and that by their signature on this Bidder Acceptance, they and the entity upon behalf of which they acted, acknowledged and agreed to this Bidder Acceptance and that all are true and correct and are made under penalty of perjury pursuant to the laws of California.
	[bookmark: _Hlk160806095]BIDDER (COMPANY): 	
NAME/TITLE OF AUTHORIZED SIGNER:		
SIGNATURE: 		DATE:	




DEBARMENT AND SUSPENSION CERTIFICATION (PROCUREMENTS $25,000 AND OVER)	
The bidder, under penalty of perjury, certifies that, except as noted below, bidder, its principal, and any named and unnamed subcontractor:
· Is not currently under suspension, debarment, voluntary exclusion, or determination of ineligibility by any federal agency;
· Has not been suspended, debarred, voluntarily excluded or determined ineligible by any federal agency within the past three years;
· Does not have a proposed debarment pending; and
· Has not been indicted, convicted, or had a civil judgment rendered against it by a court of competent jurisdiction in any matter involving fraud or official misconduct within the past three years.
If there are any exceptions to this certification, insert the exceptions in the following space. For any exception noted, indicate to whom it applies, initiating agency, and dates of action. Exceptions will not necessarily result in denial of award but will be considered in determining Contractor responsibility.




Notes: 	Providing false information may result in criminal prosecution or administrative sanctions. The above certification is part of the Response. Signing this Response on the signature portion thereof will also constitute signature of this Certification.

	[bookmark: _Hlk160806109]BIDDER (COMPANY): 	
NAME/TITLE OF AUTHORIZED SIGNER: 	
SIGNATURE: 		DATE: 	





[bookmark: SLEB]SMALL LOCAL EMERGING BUSINESS (SLEB) INFORMATION SHEET

Instructions:  On the following page is the SLEB Information Sheet.  Every Bidder must complete and submit a signed SLEB Information Sheet indicating their SLEB certification status.  If the Bidder is not certified, the information sheet must be completed with the name, identification information, and goods/services to be provided by the CERTIFIED SLEB partner(s) with whom the Bidder will subcontract to meet the County SLEB participation requirement.  The Exhibit must be signed by EACH of the named CERTIFIED SLEB(s) that will be subcontractors.  
If a bidder is unable to meet the SLEB requirements, they must take exception to this requirement in the Exceptions and Clarifications section of this solicitation. Please note that the County is under no obligation to accept any exceptions or clarifications, and any exceptions or clarifications may be the basis for bid disqualification.
SLEB certification must be valid at the time of bid response submittal for SLEB primes and SLEB subcontractor(s).
· For SLEB Subcontracting Questions: Please contact the General Services Agency - Office of Acquisition Policy, GSA.OAP@acgov.org.
· For questions/information regarding SLEB certification, including requirements, please contact the Auditor-Controller Agency, Office of Contract Compliance & Reporting – SLEB Certification Unit, OCCR@acgov.org, (510) 891-5500.





SLEB INFORMATION SHEET	

In order to meet the Small Local Emerging Business (SLEB) requirements of this RFQ, all Bidders must complete this form. If a bidder is unable to meet the SLEB requirements, they must take exception to this requirement in the Exceptions and Clarifications section of this solicitation. Please note that the County is under no obligation to accept any exceptions or clarifications, and any exceptions or clarifications may be the basis for bid disqualification.
Bidders that are not certified SLEBS (for the definition of a SLEB, see Alameda County SLEB Program Overview; [http://acgov.org/auditor/sleb/overview.htm]) are required to subcontract with a SLEB for at least 20% of the total estimated bid amount in order to be eligible for contract award.  SLEB subcontractors must be independently owned and operated from the prime Contractor with no employees of either entity working for the other.  A copy of this form must be submitted for each SLEB that the Bidder will subcontract with as evidence of a firm contractual commitment to meeting the SLEB participation requirement.
Bidders are encouraged to form a partnership with a SLEB that can participate directly with this contract.  One of the benefits of the partnership will be economical, but this partnership will also assist the SLEB to grow and build the capacity to eventually bid as a prime on their own.  
Once a contract has been awarded, substitutions of the named subcontractor(s) are not allowed without prior written approval from the Auditor-Controller, Office of Contract Compliance & Reporting (OCCR).
County departments, prime, and subcontractors are required to use the web-based Elation Systems to monitor SLEB subcontractor compliance with Elation Systems [http://www.elationsys.com/elationsys/].
	☐	BIDDER IS A CERTIFIED SLEB  (sign at bottom of page)
SLEB BIDDER Business Name:       	
SLEB Certification #:      		     SLEB Certification Expiration Date:      	
NAICS Codes Included in Certification:      	


OR 
	☐	BIDDER IS NOT A CERTIFIED SLEB AND WILL SUBCONTRACT      % WITH THE SLEB NAMED BELOW FOR THE FOLLOWING GOODS/SERVICES:      	
SLEB Subcontractor Business Name:       	
SLEB Certification #:      		     SLEB Certification Expiration Date:      	
SLEB Certification Status:  |_|  Small /  |_|  Emerging 
NAICS Codes Included in Certification:      	
SLEB Subcontractor Principal Name:      	
SLEB Subcontractor Principal Signature:  	Date:      	



Upon award, Bidder (the Prime Contractor) and all SLEB subcontractors agree to register and use the secure web-based ELATION SYSTEMS. ELATION SYSTEMS will be used to submit SLEB subcontractor participation, including, but not limited to, subcontractor contract amounts, payments made, and confirmation of payments received.


[bookmark: _Hlk160806814]Prime Bidder Authorized Signatory Name/Title: 	      /	     	
Street Address: 	     		City	     		State       Zip Code       	
[bookmark: Prime_Bidder_Signature]Bidder Signature: 		Date:      	


BIDDER MINIMUM QUALIFICATIONS	
Instructions: Bidder must respond and/or provide support documentation that fulfills all the minimum qualifications as identified in the RFQ documents. 
12. Bidder is to demonstrate that they have been regularly and continuously engaged in the business of providing landscaping maintenance services on medians and roadways for at least five (5) years. 
RESPONSE:
12. Bidder is to provide documentation that they have a valid California contractor’s license and any specialty licenses for the work to be performed. A copy of the contractor’s license must be submitted in the response section below. 
RESPONSE:
12. Bidder is to provide documentation that they have a valid California Department of Industrial Relations Public Works Contractor registration. A copy of the registration must be submitted in the response section below. 
RESPONSE:
12. Bidder is to provide documentation that they possess a Backflow Testing Certificate. A copy of the Certificate and its number must be submitted in the response section below. 
RESPONSE:
12. Bidder is certifying that they possess all permits, licenses, and professional credentials necessary to supply products and perform services specified under this RFQ.  Unless noted otherwise in the RFQ, for example, the item(s) stated above, including any Addendum, Bidder is not required to submit copies or verification of the permits, licenses, and credentials; however, Bidder must provide such proof if requested by County. 
RESPONSE:

Maximum Length: 4 pages



BID FORM	
Instructions:  Bidder must use the County-provided Excel Bid Form.   
COST MUST BE SUBMITTED AS REQUESTED ON THE COUNTY-PROVIDED EXCEL BID FORM.  NO ALTERATIONS OR CHANGES OF ANY KIND ARE PERMITTED.  
Bid responses that do not comply may be rejected.
The cost quoted must include all taxes (excluding sales and use tax) and all other charges, including travel expenses.  The price quoted will be the maximum cost the County will pay for the term of any contract resulting from this RFQ.  
Quantities listed on Alameda County EZSourcing Supplier Portal Excel Bid Form are estimates only; they are not to be construed as a commitment of the County to purchase that quantity.  No minimum or maximum is guaranteed or implied. The cost quoted will be the price of the items identified, regardless of the quantity purchased. 
[bookmark: _Hlk160806255]Bid pricing on all line items is required. If the services are to be provided to the County at no cost, enter "0" in the unit rate cell, do not leave the cell blank. If there are any line items that are not priced, the bid may be considered a partial bid and disqualified. Partial bids are not acceptable. 
By submission through the Alameda County EZSourcing Supplier Portal, Bidder certifies to County that all representations, certifications, and statements made by Bidder, as set forth in each entry in the Alameda County EZSourcing Supplier Portal and attachments are true and correct and are made under penalty of perjury pursuant to the laws of California.
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	ANNUAL WORK SCHEDULE



Instructions:  Bidder is to provide an annual work schedule broken down by month detailing the work to be performed each month. The schedule must include the number of personnel to be allocated, estimated hours by job classification, days of the month that personnel will be onsite and the tasks or maintenance services to be completed as required.
RESPONSE:




Maximum Length: 6 pages



TABLE OF KEY PERSONNEL	

Instructions:  Bidder is to provide a Table of Key Personnel.  The table is to include all essential personnel associated with providing services to the County, including collaborating partners.  
To appropriately evaluate Bidder’s qualifications, the table should include the following information for each key person:
1. Work contact information includes, but is not limited to, the following:  work address, office telephone number, mobile work number, and work email address.
2. The person's role in connection with the RFQ and any awarded contract.  

Maximum Length:  There is no limit to the table.  



 REFERENCES	
Instructions:  On the following page is the templates that Bidders are to use for providing references.  Bidders are to provide a list of three (3) total references, two current and one former referene.  References must be satisfactory as deemed solely by County.  
Services or goods provided by Bidders to the references should have similar scope, volume, and requirements to those outlined in these specifications, terms, and conditions.
Bidder must currently be providing goods and/or services for at least two of the references or have done so within the last five years. 
Bidders should verify that the contact information for all references provided is current and valid.  If a reference cannot be contacted, it may affect the qualification and scoring of the Bidders' bid responses.
Bidders are strongly encouraged to notify all references that the County may be contacting them to obtain a reference.
The County may contact some or all the references provided in order to determine items such as Bidders' years of experience and performance records on work similar to that described in this request.  
The County reserves the right to contact individuals/entities for references other than those provided in the Response and to use any information obtained in the evaluation process.
[bookmark: _Hlk84934853]NOTE: Bidders should not list the County department requesting services/goods as part of the references.


[bookmark: _Ref342044720]



REFERENCES	
RFQ No. 902543
Landscape Maintenance Services - Castro Valley
Bidder Name:     	


	Company Name: 
	Contact Person: 

	Address: 
	Telephone Number: 

	City, State, Zip: 
	Email Address: 

	Services Provided / Date(s) of Service: 



	Company Name: 
	Contact Person: 

	Address: 
	Telephone Number: 

	City, State, Zip: 
	Email Address: 

	Services Provided / Date(s) of Service: 



	Company Name: 
	Contact Person: 

	Address: 
	Telephone Number: 

	City, State, Zip: 
	Email Address: 

	Services Provided / Date(s) of Service: 






[bookmark: ExceptionsClarifications][bookmark: _Ref342044597]EXCEPTIONS AND CLARIFICATIONS	
Instructions:  Bidders must use the Exceptions and Clarifications form to identify and list below any and all exceptions and/or clarifications to the RFQ and associated Bid Documents and submit them with the bid response.
THE COUNTY IS UNDER NO OBLIGATION TO ACCEPT ANY EXCEPTIONS AND CLARIFICATIONS; ANY SUCH EXCEPTIONS AND CLARIFICATIONS MAY BE A BASIS FOR BID RESPONSE DISQUALIFICATION.
	Reference to:
	Description

	Page No.
	Section
	Item No.
	

	p. 23EXAMPLE

	D
	1.c.
	Bidder takes exception to…

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


*Use additional pages as necessary
[bookmark: _SLEB_INFORMATION_SHEET]

INSURANCE REQUIREMENTS	
Instructions: Insurance certificates are not required at the time of submission; however, by signing the Bid Response Packet and submitting a bid response, the Bidder agrees to meet the minimum insurance requirements and provide any documentation requested by County upon request.
Insurance documentation must be provided to the County before award and include an insurance certificate and additional insured certificate, naming the County of Alameda, which meets the minimum insurance requirements, as stated in the RFQ. 
The following page contains the minimum insurance limits required by the County of Alameda to be held by the Contractor performing on a contract issued from this RFQ:   











see next page for county of alameda 
minimum insurance requirements





 COUNTY OF ALAMEDA MINIMUM INSURANCE REQUIREMENTS 
 
Without limiting any other obligation or liability under this Agreement, the Contractor, at its sole cost and expense, shall secure and keep in force during the entire term of the Agreement or longer, as may be specified below, the following minimum insurance coverage, limits and endorsements.   The County reserves the right to modify these requirements, including limits, based on the nature of the risk, prior experience, insurer, coverage, or other special circumstances.  If the contractor maintains broader coverage and/or higher limits than the minimums shown below, the County requires and shall be entitled to the broader coverage and/or the higher limits maintained by the Contractor. Any available insurance proceeds in excess of the specified minimum limits of insurance and coverage shall be available to the County.  

	TYPE OF INSURANCE COVERAGES 
	MINIMUM LIMITS 

	A 
	Commercial General Liability 
Premises Liability; Products and  Completed Operations; Contractual Liability; Personal Injury and Advertising Liability 
	$1,000,000 per occurrence (CSL) 
Bodily Injury and Property Damage 

	B 
	Commercial or Business Automobile Liability 
All owned vehicles, hired or leased vehicles, non-owned, borrowed and permissive uses.  Personal Automobile Liability when extended to cover your business is acceptable for individual contractors with no transportation or hauling related activities 
	$1,000,000 per occurrence (CSL) 
Any Auto or Hired and Non-Owned Autos 
Bodily Injury and Property Damage 

	C 
	Workers’ Compensation (WC) and Employers Liability (EL) 
As required by State of California  
 
	WC:  Statutory Limits 
EL:  No less than $1,000,000 per accident for bodily injury or disease 




	D 
 
	Endorsements and Conditions: 
 
1. ADDITIONAL INSURED: County of Alameda, its Board of Supervisors, the individual members thereof, and all County officers, agents, employees, volunteers, and representatives are to be covered as additional insureds on the CGL policy with respect to liability arising out of work or operations performed by or on behalf of the Contractor including materials, parts, or equipment furnished in connection with such work or operations. General liability coverage can be provided in the form of an endorsement to the Contractor’s insurance (at least as broad as ISO Form CG 20 10 11 85 or if not available, through the addition of both CG 20 10, CG 20 26, CG 20 33, or CG 20 38; and CG 20 37 if a later edition is used). Auto policy shall contain, or be endorsed to contain additional insured coverage for the County. 
2. DURATION OF COVERAGE: All required insurance shall be maintained during the entire term of the Agreement. In addition, Insurance policies and coverage(s) written on a claims-made basis shall be maintained and evidence of insurance must be provided during the entire term of the Agreement and for at least five (5) years following the later of termination of the 
Agreement and acceptance of all work provided under the Agreement, with the retroactive date of said insurance (as may be applicable) concurrent with the commencement of activities pursuant to this Agreement. If coverage is cancelled or non-
renewed, and not replaced with another claims-made policy form with a Retroactive Date prior to the contract effective date, the Contractor must purchase “extended reporting” coverage for a minimum of five (5) years after completion of work. Proof of workers’ compensation insurance coverage is not required if contractor provides a signed Workers Compensation Written Declaration of Compliance. 
3. REDUCTION OR LIMIT OF OBLIGATION:  All insurance policies, including excess and umbrella insurance policies, shall  be primary and non-contributory coverage at least as broad as ISO CG 20 10 04 13 as respects the County, its officers, officials, employees, or volunteers.   Any insurance or self-insurance maintained by the County, its officers, officials, employees, or volunteers shall be excess of the Contractor’ insurance and shall not contribute with it. Pursuant to the provisions of this Agreement insurance effected or procured by the Contractor shall not reduce or limit Contractor’s contractual obligation to indemnify and defend the Indemnified Parties. 
4. INSURER FINANCIAL RATING:  Insurance shall be maintained through an insurer with an A.M. Best Rating of no less than A:VII or equivalent, shall be admitted to the State of California unless otherwise acceptable by Risk Management, and with deductible amounts acceptable to the County.  Acceptance of Contractor’s insurance by County shall not relieve or decrease the liability of Contractor hereunder. Self-insured retentions must be declared and approved.  Any deductible or self-insured retention amount or other similar obligation under the policies shall be the sole responsibility of the Contractor. The policy language shall provide or be endorsed to provide, that the self –insured retention may be satisfied by either the named insured or County. 
5. SUBCONTRACTORS:  Contractor shall include all subcontractors as an insured (covered party) under its policies or shall verify that the subcontractor, under its own policies and endorsements, has complied with the insurance requirements in this Agreement, including this Exhibit.  
6. JOINT VENTURES: If Contractor is an association, partnership or  other joint business venture, required insurance shall be provided by one of the following methods: 
· Separate insurance policies issued for each individual entity, with each entity included as a “Named Insured” (covered party), or at minimum named as an “Additional Insured” on the other’s policies. Coverage shall be at least as broad as in the ISO Forms named above.  
· Joint insurance program with the association, partnership or other joint business venture included as a “Named Insured”. 
7. CANCELLATION OF INSURANCE: Each insurance policy required above shall provide that coverage shall not be cancelled, except with notice of cancellation provided to the County in accordance with policy terms and conditions.   
8. CERTIFICATE OF INSURANCE: Before commencing operations under this Agreement, Contractor shall provide Certificate(s) of insurance and applicable insurance endorsements as set forth in the provisions of this Agreement and this Exhibit C, in forms satisfactory to County, evidencing that all required insurance coverage is in effect. However, failure to obtain the required documents prior to the work beginning shall not waive the Contactor’s obligation to provide them.  The County reserves the right to require the Contractor to provide complete, certified copies of all required insurance policies, including endorsements required by these specifications, at any time.


	Certificate C-1						                Page 1 of 1			      Form 2001-1 (Rev. 03/31/20)

EXHIBIT B
LANDSCAPE MAINTENANCE MONTHLY REPORT

	LANDSCAPE MAINTENANCE MONTHLY REPORT

	Date
	Number of personnel on site
	 Total Hours worked
	Location
	Type of Maintenance Completed
	Repairs Needed or Issues Identified
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