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COUNTY OF ALAMEDA
REQUEST FOR PROPOSAL No. 2025-ACSSA-WBA-CalWORKsDVSS

for

[bookmark: BidTitle]CalWORKs Domestic Violence Support Services

	[bookmark: RFPQ]For complete information regarding this project, see Request for Proposal (RFP) posted at Alameda County Current Contracting Opportunities [https://gsa.acgov.org/do-business-with-us/contracting-opportunities/] or contact the County representative listed below.  
Thank you for your interest!
Contact Person:  Jose Villaflor
Phone Number: (510) 268-2454
Email Address:  jovillaf@acgov.org
Alameda County Social Services Agency (ACSSA) Contracts Office



RESPONSE DUE
by
[bookmark: ResponseDate]2:00 p.m. on February 25, 2025
through
Alameda County, Social Services Agency (ACSSA) Contracts Office
1111 Jackson Street, Suite 103, Oakland, CA 94607
Attn: Jose Villaflor


[bookmark: _Toc14171502][image: Description: Description: Description: branding.jpg]Alameda County is committed to reducing environmental impacts across our entire supply chain. Please print only what you need, print double-sided, and use recycled-content paper if printing this document. 

[bookmark: _Toc14355884][bookmark: _Toc187930046]CALENDAR OF EVENTS
REQUEST FOR PROPOSAL No. 2025-ACSSA-WBA-CalWORKsDVSS
Domestic Violence Support Services
	EVENT
	DATE/LOCATION

	Request Issued
	January 17, 2025

	Networking/Bidders Conference No. 1
	10:00 am – 11:00 am on Thursday, January 23, 2025
TO ATTEND ONLINE: Microsoft Teams meeting 
Join the meeting now 
Meeting ID: 299 519 091 395 
Passcode: gC7NF6Ti 
Dial in by phone 
+1 415-915-3950,,706839199# United States, San Francisco 
(888) 715-8170,,706839199# United States (Toll-free) 
Find a local number 
Phone conference ID: 706 839 199# 

	Networking/Bidders Conference No. 2 
	1:00 pm – 2:00 pm on Friday, January 24, 2025
TO ATTEND ONLINE: Microsoft Teams meeting 
 Join the meeting now 
Meeting ID: 255 606 902 432 
Passcode: Kk6Gc76n 
Dial in by phone 
+1 415-915-3950,,808059419# United States, San Francisco 
(888) 715-8170,,808059419# United States (Toll-free) 
Find a local number 
Phone conference ID: 808 059 419# 

	Written Questions Due via Email:
jovillaf@acgov.org 
	January 27, 2025 by 5:00 p.m. 

	List of Attendees
	January 31, 2025

	Questions & Answers Issued
	January 31, 2025

	Addendum Issued [only if necessary to amend RFP]
	January 31, 2025

	Response Due

	February 25, 2025 by 2:00 p.m.

	Evaluation Period
	February 26 – March 31, 2025

	Notice of Intent to Award Issued
	April 1, 2025

	Board Consideration Award Date
	May 2025

	Contract Start Date
	July 1, 2025


NOTE:  All dates are tentative and subject to change.


COUNTY OF ALAMEDA
REQUEST FOR PROPOSAL No. 2025-ACSSA-WBA-CalWORKsDVSS
SPECIFICATIONS, TERMS & CONDITIONS
for
Domestic Violence Support Services
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[bookmark: _Hlk101554804]	EXHIBIT B ADDITIONAL CONTRACT PROVISION – FEDERAL PROVISIONS
               EXHIBIT B–1 CERTIFICATION FOR CONTRACTS, GRANTS, LOANS, AND COOPERATIVE AGREEMENTS
[bookmark: _Toc128483717][bookmark: _Toc187930047]ACRONYM AND TERM GLOSSARY
Unless otherwise noted, the terms below may be upper or lower case.  Acronyms will always be uppercase. 

Glossary is customized based on the program department / RFP services. Some of the terms are standard, some will change.

	ACSSA
	Alameda County Social Services Agency 

	Bid
	A bidder’s response to this RFP

	Bidder
	The specific person or entity responding to this RFP

	Board 
	The County of Alameda Board of Supervisors

	CAF
	Client Assistant Fund

	CALWORKs
	California Work Opportunities and Responsibility to Kids program

	CDSS
	California Department of Social Services

	CFR
	Code of Federal Regulation

	Contractor
	When capitalized, shall refer to selected bidder that is awarded a contract

	County
	When capitalized, shall refer to the County of Alameda.

	CSC
	County Selection Committee

	CIN
	 Client Index Number

	CalSAWS
	California Statewide Automated Welfare System 

	DV
	Domestic Violence

	EC
	Employment Counselor

	Federal
	United States Federal Government, its departments and/or agencies

	FY
	Fiscal Year

	HHS
	Health and Human Services

	HIPAA
	Health Insurance Portability and Accountability Act

	HMIS
	Homeless Management Information System

	IPV
	Intentional Program Violation

	Labor Code
	California Labor Code

	LEP
	Refers to Limited English Proficient

	NISVS
	Refers to the National Intimate Partner and Sexual Violence Survey

	OMB
	Office of Management and Budget

	GCR
	Government and Community Relations

	PO
	Purchase Order

	Proposal
	A bidder’s response to this RFP

	RBA
	Results-Based Accountability

	Response
	Bidder’s proposal submitted in reply to RFP

	RFP
	Request for Proposal; a document, which is the County of Alameda’s request for contractors’/bidders’ proposal to provide the goods and/or services being solicited herein; also referred herein as RFP

	SLEB
	Small Local Emerging Business

	ACSSA
	Alameda County Social Services Agency

	State
	State of California, its departments, and/or agencies.

	SW
	Social Worker

	TANF
	Temporary Assistance to Needy Families program

	TIN
	Tax Identification Number

	VAWA
	Violence Against Women Act

	WBA
	Department of Workforce and Benefits Administration

	WTW
	Welfare-to-Work program





I. [bookmark: _Toc339364436][bookmark: _Toc339364697][bookmark: _Toc187930048][bookmark: _Hlk115717005]STATEMENT OF WORK
0. [bookmark: _Toc339364437][bookmark: _Toc339364698][bookmark: _Toc187930049]INTENT
[bookmark: _Toc339364438][bookmark: _Toc339364699]The Alameda County Social Services Agency’s (ACSSA) Department of Workforce and Benefits Administration (WBA) seeks to provide comprehensive Domestic Violence (DV) support services to Alameda County’s California Work Opportunity and Responsibility to Kids (CalWORKs) DV survivors with the goal of promoting safety and removing or reducing barriers to self-sufficiency in accordance with the Section (§) Welfare and Institutions Code §11495. WBA administers, within the department or in collaboration with community-based organizations (CBOs) or other County departments, a variety of programs and services for National Intimate Partner and Sexual Violence Survey (NIPSVS)  recipients which includes all elements of the CalWORKs Welfare-to-Work (WTW) program required by state law: orientation, appraisal, job readiness services, assessment, (WTW) plans, work activities (including mental health, substance abuse and DV services), community service, and supportive services such as child care and transportation. The CalWORKs program is a work first model designed to promote self-sufficiency for non-exempt individuals. CalWORKs recipients are assessed to determine the best course of action, whether it is immediate placement into a job, placement into an education or training program, or both. 

The services provided to the DV population shall entail DV shelter programs and legal services, including but not limited to, safety planning, crisis intervention, case management (including a focus on employment and self-sufficiency), individual counseling, group counseling and education, temporary shelter, assistance with permanent housing, emergency transportation, clothing, food, and legal services. 

The ACSSA is making CalWORKs funding available for solicitation of DV Support Services to help CalWORKs recipients remove or reduce DV as a barrier to self-sufficiency. 

The County intends to award a three-year contract with the option to renew for two additional years (if recommended by evaluation results) to the bidder(s) selected as the most responsible bidder(s) whose response conforms to the RFP and meets the County’s requirements. Bidders may and are encouraged to consider forming a collaborative and submitting a joint response. 

0. [bookmark: _Toc187930050]SCOPE AND BACKGROUND
[bookmark: _Hlk533061527][bookmark: _Toc339364440][bookmark: _Toc339364701]ACSSA is dedicated to enhancing countywide best-practice for DV services and is committed to promoting safety and self-sufficiency for families by addressing DV issues that affect CalWORKs recipients.  ACSSA is seeking DV services that will help Alameda County’s CalWORKs DV survivors achieve safety and overcome employment barriers related to DV violence. 

ACSSA expects selected bidder(s) to closely coordinate, interface and tailor activities to meet the specialized needs of ACSSA and their CalWORKs clients. This requires the capacity to collect and coordinate required indicators for program evaluation, as well as the ability to serve a diverse client base. Selected bidder(s) will be expected to have the capacity to provide culturally sensitive and language-specific DV services to our non-English and limited-English proficient population as well as the broader population. Bidders will be expected to collaborate with ACSSA and other CBOs as part of an overall effort to increase the availability of quality DV services and resources for county residents.

1. Individuals Served

Selected Contractor(s) are required to verify the individual has an active CalWORKs case before providing services and that they can do so either by reviewing the client’s County letter showing approval or by having the client sign up for/log into their BenefitsCal account to confirm their active status.  

ACSSA staff will also provide supportive services for eligible participants, including payments for services needed to participate in program activities, if eligible. Examples of supportive services are child care and transportation. All CalWORKs applicants and recipients must be informed verbally and in writing of the availability of services designed to assist individuals to identify, escape, or stop future domestic abuse as well as deal with the effects of domestic abuse. CalWORKs applicants and recipients are initially screened for a DV service referral by ACSSA staff and encouraged to voluntarily and confidentially disclose abuse at any time during their participation in the CalWORKs program.

All services provided should reflect on how the bidder follows best-practice models for DV services.

2. CalWORKs Domestic Violence Support Services

1. Technical Assistance

a. Provide DV resource information to clients seeking services.

b. Periodically meet with ACSSA staff to provide continual improvement and coordination of services.

c. Respond to ACSSA staff on DV Emergency Situations by providing agency contact information.



2. Direct Services to Clients

a. Provide clients with services in the locations that are most convenient for them. 

b. Provide comprehensive, strength-based DV assessments and safety assessments for ACSSA CalWORKs clients and their children on an individual referral basis to identify specific needs.

c. Create an action plan with each client that states what intervention services shall be provided based on the needs identified in the assessment.

d. Provide intervention services to CalWORKs adults and their children to include information and assistance in accessing other needed services that promote safety and self-sufficiency.

e. Coordinate DV workshop presentations and consultations for CalWORKs clients.

f. Provide information to the ACSSA Social Worker (SW) or Employment Counselor (EC) in the development of the client's action plan.

g. Provide follow-up support to clients with active monitoring and report client progress in meeting counseling goals to the SW or EC, except as restricted by state and federal law.

h. Engage clients in educational and practical skills support groups related to emerging needs such as self-esteem, DV dynamics, boundaries and limit-setting, assertiveness training, and other relevant topics.

i. Safety Planning – Provide applicable workshops targeted at DV clients and their children. The focus of the workshops should include: The definition of DV, in terms that have meaning to the DV client, that is understandable, relevant and resonate with people traumatized by DV.

j. Evaluate patterns of abuse and escalated behaviors and conditions contributing to a DV client’s decision to leave or stay in the situation.

k. Provide DV client’s rights and potential legal and other remedies.

l. Provide information on how a DV client can obtain help and escape the abuse safely as well as key evidentiary items to obtain, when possible, before leaving the abuser.

3. Employment Assistance – Provide case management and/or workshops for sheltered and drop-in CalWORKs DV clients to address the unique employment and retention challenges faced by DV clients. These services may address issues such as esteem building and repair, conflict resolution, parenting, budgeting, and other topics such as child care, transportation, and on-the-job safety concerns which are critical to job retention. In addition, these services should include individualized assistance with résumé writing, job search, interview skills, and other employment-related activities. Proposals may include the funding of Employability Case Managers who will provide the DV employment workshops and case management to shelter and non-shelter-based clients.

4. General Case Management – Address other needs of the client, such as housing, health, mental health, substance abuse, counseling, and related children’s issues.

5. Legal Services

a. Provide assistance obtaining temporary restraining orders.

b. Advise and counsel on family law and other legal issues related to CalWORKs DV advocacy around issues of custody, visitation, support, and representation at court hearings.

c. Modifications of existing custody and visitation orders.

d. Client advocacy related to criminal court proceedings.

e. Representation and advocacy for CalWORKs DV clients.

f. Provide legal consultations to CalWORKs clients regarding their rights under the Violence Against Women Act (VAWA) and Victims of Trafficking and Violence Prevention Act (VTVPA), including their potential to gain lawful immigration and employment status. 

6. Shelter – Provide immediate or transitional shelter for DV clients and their children. Shelter must be available 7 days per week and 24 hours per day.

7. Rapid Re-Housing – Provide assistance with rapid re-housing, whereby the goal is to assist the family to rapidly move to permanent housing. Assist all eligible clients in receiving DV priority on housing waitlists.

8. Provide culturally appropriate services for bi-lingual and monolingual participants or other immigrant population groups.

9. Provide outreach to develop resources for ACSSA CalWORKs DV clients.

10. Domestic Violence Client Assistance Fund (DVCAF) – Provide and maintain a supplemental fund that will assist CalWORKs eligible DV clients and their children by providing goods and/or services that will help stabilize the client’s family home and increase the client’s ability to obtain or maintain employment. This fund is intended for goods and services that are not immediately available to clients through other funding sources. A few examples of goods and services are deposits for utilities, car repairs, work clothing, and vehicle registration.

0. [bookmark: _Toc187930051]BIDDER MINIMUM QUALIFICATIONS
1. Three years of the last five years of relevant experience in the direct delivery of services to low-income individuals; specifically survivors of CalWORKs DV.
2. Three years’ experience providing life skills and employment type supportive services with a goal of moving the CalWORKs DV survivor towards self-sufficiency.
3. The staff rendering professional services must have the applicable professional license(s) or educational background required to administer the professional services.
4. The staff providing the direct delivery of services must have completed the 40-hour DV Training for DV providers before providing DV support services.
The ability to effectively manage both the financial and administrative operations in serving survivors of DV. 
5. Bidder must possess all permits, licenses, and professional credentials necessary to perform the services specified under this RFP. Unless noted otherwise in the RFP, for example the item(s) stated above, including any Addendum, Bidder is not required to submit copies or verification of the permits, licenses and credentials; however, Bidder must provide such proof if requested by County.
0. [bookmark: _Hlk102040252][bookmark: _Toc187930052][bookmark: _Toc339364441][bookmark: _Toc339364702]SPECIFIC REQUIREMENTS
All proposals must address the critical elements below:

1. An established business office location where assistance shall be provided to participants. At a minimum, the business office should be open during ACSSA’s core business hours, that is, 8:30 a.m. through 5:00 p.m., Monday through Friday.
2. A 24-hour, seven-days-a-week crisis hotline.
3. Emergency shelter for DV survivors and their children. Shelter must be provided 24 hours per day, seven days a week. Although individual proposal designs may and should encourage DV survivors to participate in appropriate activities during the day (e.g., job search, job training, seeking permanent safe housing), there must not be any hours of the day when participants are not allowed in the shelter.
4. Emergency food and clothing.
5. Emergency response to calls from law enforcement agencies in the service area. Proposals must include 24-hour access by law enforcement agencies and the capacity to provide safe harbors for DV survivors and their children at all times of day or night.
6. Emergency transportation. Proposals must provide 24-hour emergency transportation to shelters or other places of safety appropriate for DV survivors and their children.
7. Medical emergency protocols. Proposals must include protocols for accessing emergency medical treatment for DV survivors and their children at emergency medical facilities that serve the service area.
8. Individual and/or group counseling for DV survivors and their children.
9. Proposals must include legal advocacy in court for DV survivors. Proposals should also include protocols for securing competent and affordable legal counsel when necessary.
10. Legal advocacy and assistance. Proposals must include information concerning and assistance in obtaining, preparing, and processing the legal documents necessary to obtain temporary restraining orders, restraining orders, and other protective or custody orders.
11. Community resources and referrals. The proposal must establish itself as an active participant in the local public and private social services network.
12. Assistance with permanent safe housing.
13. The staff rendering professional services must have the applicable professional license(s) or educational background required to administer the professional services.
14. The staff providing the direct delivery of services must have completed the 40-hour DV Training for DV providers before providing DV support services.
15. The capability to provide appropriate language services to serve the Limited English Proficient population.
16. The capacity to provide accurate and comprehensible data collection in digital form (i.e., Excel spreadsheet) of the services rendered (in compliance with the Federal Violence Against Women Act (18 U.S.C. Sec. 2261 et seq.).
17. The capacity to meet the requirement specified in Welfare and Institution Code 18294 as it pertains to DV shelters.
		
0. [bookmark: _Toc187930053]PERFORMANCE MEASURES
ACSSA has adopted the Results-Based Accountability (RBA) framework to strengthen our partnerships and improve contract performance. The RBA framework utilizes performance measures to track the benefits and improve the impact of services by focusing on three critical questions: How much work was done? How well was it done? Are clients better off?

	Performance Measures 
	Target Goal 
	How to Calculate: 

	How Much? 
	# of legal participants served 
	N/A 
	# of unduplicated participants who receive DV legal services 

	
	 
# of shelter participants served 
 
	N/A 
	# of unduplicated participants who receive DV shelter services 

	
	# of participants unemployed at the start of services 
	N/A 
	# of unduplicated participants who were unemployed at the start of services 

	How Well? 
	% of participants are satisfied with services 
	90% 
	# of participants satisfied with services 
# of participants surveyed 

	Better Off? 
	% of participants received legal services that increased their safety 
 
 
	90% 
	# of participants who received legal services that increased their safety 
# of participants served 

	
	% of shelter participants safely housed upon exit 
	15% 
	# of shelter participants who were safely housed at exit 
# of shelter participants who exited 

	
	# of participants employed at exit 
	N/A 
	# of unduplicated participants who were employed upon exit from the program  
 

	Definitions 
	 Safely Housed: Participants who exit the program to permanent housing (as defined by Alameda County HMIS exit categories: Rental by client; Rental by client (with housing subsidy); Owned by client; Owned by client (with ongoing housing subsidy); Staying or living with family;permanent tenure.  
 

	Reporting Timeframe & Data Collection Plan 
	All data on the above performance measures will be entered by the contractor into Clear Impact Scorecard, a web-based performance reporting software: https://clearimpact.com/scorecard/Data is required to be entered on a Quarterly basis as detailed below. Additional backup data may be requested as needed.   
Q1: October 15th 
Q2: January 15th 
Q3: April 15th 
Q4: July 15th 
 



0. [bookmark: _Toc339364443][bookmark: _Toc339364704][bookmark: _Toc187930054]BIDDERS CONFERENCE(S) 
5. The Bidders Conference(s) will be held online on the date(s) and time(s) specified in the Calendar of Events. Bidders should plan to participate via phone or a computer with a stable internet connection (the recommended Bandwidth is 512Kbps) using the web link(s) provided in the Calendar of Events.
1. Information regarding the RFP will be presented during the conference(s).  To get the best experience, the County recommends that Bidders participate remotely using equipment with audio output such as speakers, headsets, or a telephone.
Bidders Conference(s) will be held to:
1. Provide an opportunity for Bidders to request clarification on this RFP and ask specific questions about the project, goods, and services.
1. Provide the County with an opportunity to receive feedback related to this RFP.
2. The Bidders Conference(s) Attendees List will be released in a separate document. 
3. [bookmark: _Hlk103953830]Written questions submitted via email by the stated deadline will be addressed in a posted RFP Questions and Answers (Q&A) following the Bidders Conference(s).  Should there be a need to amend or revise the RFP, an Addendum will be issued.  Any verbal statements, including at any Bidders Conference(s) are not binding. Only the written documents will be binding.
4. Questions regarding these specifications, terms, and conditions are to be submitted in writing via email by 5:00 p.m. on the date specified in the Calendar of Events to:
Jose Villaflor, Program Financial Specialist
Alameda County, ACSSA Contracts Office
E-Mail:  jovillaf@acgov.org 
5. Attendance at the Bidders Conference(s) is highly recommended but not mandatory.  Vendors who attend the Bidders Conference(s) will be added to the Vendor Bid List.
1. [bookmark: _Toc187930055]COUNTY PROCEDURES, TERMS, AND CONDITIONS
1. [bookmark: _Toc187930056][bookmark: _Toc339364446][bookmark: _Toc339364707]EVALUATION CRITERIA / SELECTION COMMITTEE
1. Initial Evaluation (Completeness of Response and Debarment and Suspension). All proposals will first be reviewed to determine if they pass the initial Evaluation Criteria (Section A), which are determined on a pass/fail basis.
2. Evaluation by County Selection Committee.  All proposals that have passed the initial Evaluation Criteria will be evaluated by a County Selection Committee (CSC).  The CSC may be composed of County staff and other parties that may have expertise or experience related to the goods or services that are being procured. The CSC will score the proposals according to the Evaluation Criteria set forth in this RFP.  Other than the initial pass/fail Evaluation Criteria, the evaluation of the proposals will be within the sole judgment and discretion of the CSC.
3. Unrealistic Bids.  Bidders should bear in mind that any proposal that is unrealistic in terms of the technical or schedule commitments or unrealistically high or low in cost may be deemed reflective of an inherent lack of technical knowledge or indicative of a failure to comprehend the complexity and risk of the County’s requirements as set forth in this RFP.
4. [bookmark: _Hlk102042081]Price Discrepancy.  In the case of a discrepancy between the unit price and an extension, the unit price will be used for evaluation purposes. 
5. [bookmark: _Hlk103954354]Evaluation Criteria Descriptions.  The items listed in the Evaluation Criteria should be considered as minimum requirements.  All information contained in a proposal will be considered during the evaluation process and included in scoring within the appropriate Evaluation Criteria.
6. [bookmark: _Hlk103954292]Evaluation Scores.   Proposals will be evaluated and scored on the zero to five-point scale within each Evaluation Criteria below.  Scores for all Evaluation Criteria (see the section below) will then be added, according to their assigned weight (below), to arrive at a weighted score for each proposal.  A proposal with a higher-weighted total will be deemed of higher quality than a proposal with a lesser-weighted total.  
7. [bookmark: _Hlk103954634]Final Score. The final maximum score for any procurement is 500 points. Proposals will be ranked by their final scores.
8. Contact During Evaluation Process.  All contact during the evaluation phase must be through the ACSSA Contracts Office only.  Bidders must neither contact nor lobby the CSC during the evaluation process.  Attempts by Bidders to contact and/or influence members of the CSC may result in disqualification of Bidders. 
9. Determining Award.  As a result of this RFP, the County intends to award a contract to the highest-ranked responsible Bidder(s), as determined by the combined weight of the Evaluation Criteria, whose response conforms to the RFP and whose bid presents the greatest value to the County considering all Evaluation Criteria.  The combined weight of the Evaluation Criteria is greater in importance than the cost in determining the best value to the County. The County may award a contract of higher qualitative competence over the lowest priced response. 
10. The zero to five-point scale range is defined as follows:
	0
	Not Acceptable
	Non-responsive, fails to meet RFP specifications.  The approach has no probability of success.  If the unmet specification is a mandatory requirement, this score may result in the disqualification of the proposal.

	1
	Poor
	Below average, falls short of expectations, is substandard to that which is the average or expected norm, has a low probability of success in achieving objectives per RFP.

	2
	Fair
	Has a reasonable probability of success; however, some objectives may not be met.

	3
	Average
	Acceptable and likely to achieve all objectives in a reasonable fashion per RFP specification.  This will be the baseline score for each item with adjustments based on the interpretation of the proposal by CSC members.  

	4
	Above Average / Good
	Better than that which is average or expected as the norm.  Excellent probability of success in achieving all objectives of the RFP requirements and expectations.

	5
	Excellent / Exceptional
	Exceeds expectations, is very innovative, clearly superior to that which is average or expected as the norm.  Excellent probability of success in achieving all objectives and meeting RFP specifications.


  
11. The Evaluation Criteria and their respective weights are as follows: 
	
	Evaluation Criteria
	Weight

	A. 
	Completeness of Response:
Responses to this RFP must be complete.  Responses must address all the requirements identified within this RFP and all related documents, including any Addenda. Failure to meet the Bidder Minimum Qualifications may also be considered an incomplete response and may result in the disqualification of the Bidder.
	Pass/Fail

	B. 
	Debarment and Suspension:
Bidders, its principal, and named subcontractors are not identified on the list of Federally debarred, suspended, or other excluded parties located at www.sam.gov/SAM.
	Pass/Fail

	C. 
	Description of Proposed Services:
Proposals will be evaluated considering the RFP specifications and the questions below:
1. Does the description of the proposed services match and contribute to achieving the objectives set out in the RFP?
2. Does the description of proposed services interface with the County’s timeline?
3. Does the proposal outline the verification process to confirm the client has an active CalWORKs case at the time of the enrollment before services are provided? 
4. How do the organization’s strategies and processes ensure that services are culturally/linguistically appropriate, sensitive, and relevant to the client population?
5. Does the bidder have collaborating partners? How well does the bidder describe the partnership(s) as relates to achieving program goals?
	15 Points

	D. 
	Relevant Experience:
Proposals will be evaluated, including considering the RFP specifications and the questions below:
1. How much experience does the Bidder have providing case management services to the target population?
2. How extensive is the applicable education and experience of the personnel designated to work on the project?
3. Has/How well does the agency address issues of diversity (i.e. cultural, linguistic, geographic, lived experience, etc.)
4. Does the bidder clearly consider the perspectives of those with lived experience with the challenges this community faces? Does the bidder have pathways of recruitment and retention for case managers with lived experience?
	20 Points

	E. 
	Understanding of the Proposal:
Proposals will be evaluated considering the RFP specifications and the questions below:
1. How well has the Bidder demonstrated a thorough understanding of the purpose and scope of the project?
2. How well has the Bidder demonstrated that it understands the deliverables the County expects it to provide?
3. How well has the Bidder demonstrated that it understands the County’s timeline and can meet it?
	
20 Points

	F. 
	Implementation Plan and Schedule: 
Proposals will be evaluated, including considering the RFP specifications and the questions below:
1. Does the implementation plan and schedule provide a clear picture of what the County can expect during the contract term and in preparing to start the contract?
2. How realistic is the implementation plan and schedule?
	10 Points

	G. 
	Administrative/Fiscal/Organizational Capacity:
Proposals will be evaluated, including considering the RFP specifications and the questions below:
1. How well has the Bidder described its ability to provide reliable and accurate data reporting for similar size projects?
2. How well does the Bidder describe its fiscal oversight and management practices to ensure timely delivery of reports, data and other deliverables?
3. How well does the Bidder outline, and how diverse are, the revenue sources for its organization and the proposed program?
4. Has the Bidder identified and described its plans to address any challenges which may impact its ability to carry out the proposed project?
	20 Points

	H. 
	Cost: Line-Item Program Budget and Narrative
Proposals will be evaluated against the RFP specifications and the questions below: 
1. How well does the Bidder’s cost capture all activities and staff needed to meet the services requested? 
2. How well does the Bidder allocate staff and resources?
3. How well does the Budget Justification align with program needs and detail how Bidder arrived at particular calculations? 
4. How clear, realistic, and reasonable are costs in relation to the services provided and the number of clients to be served? 
	15 Points



1. [bookmark: _Toc187930057]CONTRACT EVALUATION AND ASSESSMENT  
7. [bookmark: _Toc339364448][bookmark: _Toc339364709]During the initial 120-day period of any contract awarded, the County may review the proposal, the contract, any goods or services provided, and/or meet with the Contractor to identify any issues or potential problems.
1. The County reserves the right to determine, at its sole discretion, whether:
1. The Contractor has complied with all terms of this RFP and the contract; and
1. Any problems or potential problems with the proposed goods and/or services were evidenced, which makes it unlikely (even with possible modifications) that such goods and/or services have met or will meet the County requirements.  
2. If, as a result of such determination, the County concludes that it is not satisfied with the Contractor’s performance under any awarded contract and/or Contractor’s goods and services as contracted for therein, the Contractor may be notified that the contract is being terminated.  The Contractor must be responsible for returning County facilities to their original state at no charge to the County.  The County will have the right to invite the next qualified Bidder(s) to enter into a contract.  The County also reserves the right to re-bid this project if it is determined to be in its best interest to do so.  The County’s right to go to the next qualified Bidder(s) and/or rebid is not limited by the award of a contract or the 120-day period.
1. [bookmark: _Toc187930058]NOTICE OF INTENT TO AWARD 
8. At the conclusion of the RFP response evaluation period, all Bidders will be notified in writing by email or US Postal Service mail of the contract award recommendation, if any, by the ACSSA Contracts Office.  The document providing this notification is the Notice of Intent to Award/Non-Award.  
The Notice of Intent to Award/Non-Award will provide the following information:
0. The name(s) of the Bidder(s) being recommended for contract award; and 
0. The names of all other parties that submitted proposals.
1. The submitted proposals will be made available upon request no later than five calendar days before approval of the award and contract is scheduled to be considered by the Board of Supervisors.
1. [bookmark: _Toc187930059]BID PROTEST / APPEALS PROCESS
The County of Alameda prides itself on the establishment of fair and competitive contracting procedures and the commitment made to follow those procedures. The following is provided in the event that Bidders wish to protest the bid process or appeal the recommendation to award a contract once the Notices of Intent to Award/Non-Award have been issued.  Bid protests submitted prior to issuance of the Notices of Intent to Award/Non-Award will not be accepted by the County.

9. Any bid protest must be submitted in writing by 5:00 p.m. on the SEVENTH (7th) calendar day following the date of issuance of the Notice of Intent to Award/ Non-Award, not the date received by the Bidder. The bid protest must be submitted to the office that has been designated for review of protests for this procurement (the Protest Evaluator).  For this procurement, the Protest Evaluator is:  
ACSSA–Finance Department 
ATTN: Finance Director
1111 Jackson Street, Suite 103, Oakland, CA 94607
Email: Robert.Woolley2@acgov.org with courtesy copies to Reevesd@acgov.org, DWalker2@acgov.org and jovillaf@acgov.org 

[bookmark: _Hlk103955819]A bid protest received after 5:00 p.m. is considered received as of the next calendar day. A protest received after 5:00 p.m. on the SEVENTH (7th) calendar day following the date of issuance of the Notice of Intent to Award/Non-Award will not be considered under any circumstances by the Protest Evaluator or their designee. 
Generally, the County will promptly send an email acknowledging receipt of the protest; it is the responsibility of the protestor to confirm that the protest was timely received.    
0. The bid protest must contain a complete statement of the reasons and facts for the protest.
0. The protest must refer to the specific portions of all documents that form the basis for the protest. 
0. The protest must include the name, address, email address, and telephone number of the person submitting the protest on behalf of the protesting party.
0. [bookmark: _Hlk89767435]The ACSSA Contracts Office will send a notification to Bidders if a protest is received. 
1. [bookmark: _Hlk101543519]The Protest Evaluator, or their designee, will review and evaluate the protest and issue a written decision. The Protest Evaluator may, at its discretion, do any of the following: investigate the protest, obtain additional information, provide an opportunity to settle the protest by mutual agreement, and/or schedule a meeting(s) with the protesting Bidder and others (as appropriate) to discuss the protest.  The decision on the bid protest must be final prior to the Board hearing. 

A notification of the decision will be communicated by email and/or US Postal Service mail to the protestor. Notification will be provided to Bidders when a decision has been made on the protest and whether or not the recommendation to the Board of Supervisors in the Notice of Intent to Award/ Non-Award will stand.
2. [bookmark: _Hlk89768362][bookmark: _Hlk90304542]The decision on the bid protest by the Protest Evaluator may be appealed to the Auditor-Controller's Office of Contract Compliance & Reporting (OCCR) located at 1221 Oak St., Room 249, Oakland, CA 94612, Email: OCCR@acgov.org, unless the OCCR determines that it has a conflict of interest in which case an alternate will be identified to hear the appeal and all steps to be taken by OCCR will be performed by the alternate.  The Bidder whose bid is the subject of the protest, all Bidders affected by the Protest Evaluator's decision on the protest, and the protestor have the right to appeal if they feel the Protest Evaluator's decision is incorrect. All appeals to the Auditor-Controller's OCCR must be in writing and submitted within SEVEN (7) calendar days following the issuance of the decision, not the date the decision is received by the Bidder. An appeal received after 5:00 p.m. is considered received as of the next calendar day. An appeal received after 5:00 p.m. on the SEVENTH (7th) calendar day following the date of issuance of the decision by the Protest Evaluator will not be considered under any circumstances by the Auditor-Controller OCCR or their designee.
2. The appeal must specify the decision being appealed and all the facts and circumstances relied upon in support of the appeal.
2. In reviewing protest appeals, the OCCR will not re-judge the proposal(s). The appeal to the OCCR must be limited to a review of the procurement process to determine if the contracting department materially erred in following the bid or, if applicable, County contracting policies or other laws and regulations.
2. The appeal to the OCCR must be limited to the grounds raised in the original protest and the written decision by the Protest Evaluator. As such, a Bidder is prohibited from stating new grounds for a Bid protest in its appeal.  
2. The Auditor’s Office may overturn the results of a bid process for ethical violations by Procurement staff, County Selection Committee members, subject matter experts, or any other County staff managing or participating in the competitive bid process, regardless of timing or the contents of a bid protest.
2. The finding of the Auditor-Controller’s OCCR is the final step of the appeal process. A copy of the finding of the Auditor-Controller’s OCCR will be furnished to the protestor. 
2. The finding on the appeal must be issued before a recommendation to award the contract is considered and contract awarded by the Board of Supervisors.
3. The procedures and time limits set forth in this section are mandatory and are each Bidder's sole and exclusive remedy in the event of a bid protest.  A Bidder’s failure to timely complete both the bid protest and appeal procedures will be deemed a failure to exhaust administrative remedies.  Failure to exhaust administrative remedies, or failure to comply otherwise with these procedures, will constitute a waiver of any right to further pursue the bid protest, including filing a Government Code Claim or legal proceedings.
1. [bookmark: _Toc339364450][bookmark: _Toc339364711][bookmark: _Toc187930060]TERM / TERMINATION / RENEWAL
10. The contract term, which may be awarded pursuant to this RFP, will be three years.
1. By mutual agreement, any contract, which may be awarded pursuant to this RFP, may be extended for an additional two years.
2. [bookmark: _Hlk106376250]The County has and reserves the right to suspend, terminate or abandon the execution of any work, services and/or providing of goods by the Contractor without cause at any time upon giving the Contractor prior written notice.  In the event that the County should abandon, terminate or suspend the Contractor’s work, services and/or providing of goods, the Contractor will be entitled to payment for services provided hereunder prior to the effective date of said suspension, termination, or abandonment.  The County may terminate the contract at any time for cause without written notice upon a material breach of contract or substandard or unsatisfactory performance by the Contractor.  In the event of termination with cause, the County reserves the right to seek any and all damages from the Contractor.  In the event of such termination, with or without cause, the County reserves the right to invite the next highest-ranked Bidder to enter into a contract or rebid the project if it is determined to be in its best interest to do so.
1. [bookmark: _Toc339364456][bookmark: _Toc339364717][bookmark: _Toc187930061]PRICING 
11. All pricing as quoted will not increase but, except as noted below, remain fixed and firm for the term of any contract that may be awarded as a result of this RFP.
1. Unless otherwise stated, Bidder agrees that, in the event of a price decline, the benefit of such a lower price will be extended to the County.
2. Reasonable price increases or decreases for subsequent contract terms may be negotiated between Contractor and County after completion of the initial term.
3. Taxes and freight charges: 
3. [bookmark: PricingType]The County is soliciting a lump sum for this project.  The price(s) quoted must be the total cost the County will pay for this project, including all taxes (excluding Sales and Use taxes) and all other charges.
3. No charge for delivery, drayage, express, parcel post packing, cartage, insurance, license fees, permits, costs of bonds, or for any other purpose, except taxes legally payable by the County, will be paid by the County unless expressly included and itemized in the bid proposal.
3. [bookmark: _Hlk83899919]Amount paid for the transportation of property to the County of Alameda is exempt from Federal Transportation Tax.  An exemption certificate is not required where the shipping papers show the consignee as Alameda County as such papers may be accepted by the carrier as proof of the exempt character of the shipment.
3. Articles sold to the County of Alameda are exempt from certain Federal excise taxes.  If applicable, and upon request, the County will furnish an exemption certificate.
4. All prices quoted must be in United States dollars and “whole cent,” no cent fractions shall be used. There are no exceptions.
5. Price quotes must include any and all payment incentives available to the County.
6. In the evaluation of cost, if applicable, it will be assumed that the unit price quoted is correct in the case of a discrepancy between the unit price and an extension, and the Bidder must honor the unit price quoted.
7. Federal and State minimum wage laws apply.  The County has no requirements for living wages.  The County is not imposing any additional requirements regarding wages.
8. [bookmark: _Hlk83900178]Prevailing Wage: Pursuant to Labor Code Sections 1770 et seq., Contractor shall pay to persons performing labor in and about Work provided for in Contract not less than the general prevailing rate of per diem wages for work of a similar character in the locality in which the Work is performed, and not less than the general prevailing rate of per diem wages for legal holiday and overtime work in said locality, which per diem wages shall not be less than the stipulated rates contained in a schedule thereof which has been ascertained and determined by the Director of the State Department of Industrial Relations to be the general prevailing rate of per diem wages for each craft or type of workman or mechanic needed to execute this contract.
1. [bookmark: _Toc339364458][bookmark: _Toc339364719][bookmark: _Toc187930062]AWARD
12. Most Responsive and Responsible Bidder(s)
a. The award will be made to the highest-ranked Bidder(s) who meet the requirements of these specifications, terms, and conditions.   
b. Awards may also be made to the subsequent highest ranked Bidder(s) who will be called in order should the County need to contract with another Bidder(s). 
c. An award will be recommended for the Bidder(s) that submitted the proposal(s) that best serves the overall interests of the County by attaining the highest overall point score.  The award may not necessarily be made to the Bidder(s) with the lowest price. 
2. [bookmark: _Hlk101545107]Federal Contract Provisions: Funds used for payment of contract(s) awarded from this procurement may be from, or subject to reimbursement, by state and/or federal funds. Some of these funding sources require additional contractual obligations.  Bidder must agree to federal contracting terms and conditions, that supplement the County’s Standard Services Contract General Terms and Conditions which are attached as hereto as Exhibit B, ADDITIONAL CONTRACT PROVISIONS – FEDERAL PROVISION. The successful Bidder(s) must meet federal requirements and agree to the terms including, but not limited to, meeting all contracting requirements as set forth in 2 C.F.R. § 200.326 and 2 C.F.R. Part 200, Appendix II. 
3. County Rights
0. The County reserves the right to reject any or all responses that materially differ from any terms contained in this RFP, including Exhibits and any Addendums, to waive informalities and minor irregularities in responses received, and to provide an opportunity for Bidders to correct minor and immaterial errors contained in their submissions.  The decision as to what constitutes a minor irregularity will be made solely at the discretion of the County.
0. Any bid proposals that contain false or misleading information may be disqualified by the County.
0. The County reserves the right to award to a single or multiple Contractors.
0. The County reserves the right to conduct additional procurements for the same or similar goods and/or services or to award to additional contract(s), including to other Bidder(s), during the term of the contract if it determines that additional Contractors are needed to supplement goods and/or services being provided. 
0. The County has the right to decline to award this contract or any part thereof for any reason.
4. Procedures
a. Board approval to award a contract is required.
b. A contract must be fully executed by the recommended awardee and the County prior to any services and goods being provided or work being performed.
c. The County uses its Standard Services Agreement terms and conditions for purchases and services. Any terms that are not acceptable to a Bidder must be identified on the Exceptions and Clarifications form in Exhibit A - Bid Response Packet.  Bidder may access a copy of the Standard Services Agreement template at: 
Alameda County Federal Standard Services Agreement Template [https://acgovt.sharepoint.com/:w:/s/GSADigitalLibrary/EcP9Z6qYJsVEtFJU8ZTS-7MBs6nT4AjOufE4yZTg-KoJGA?e=yyyBfu]
The template contains minimal standard language and specific contract terms, including the scope of services that may be drafted and negotiated based on this RFP and the bid proposal(s). As noted above, Exhibit B, ADDITIONAL CONTRACT PROVISIONS – FEDERAL PROVISION, will be part of the contract. 
d. The RFP specifications, terms, conditions, Exhibits, RFP Addenda, and Bidder’s proposal may be incorporated into and made a part of any contract that may be awarded as a result of this RFP.
1. [bookmark: _Toc339364459][bookmark: _Toc339364720][bookmark: _Toc187930063]METHOD OF ORDERING
1. [bookmark: _Hlk89702689][bookmark: _Hlk89702718]A written Purchase Order (PO) will be issued after an executed contract and Board approval. If there is any conflict in terms of any PO and the executed contract, the contract will control, even if a PO is issued later.  Payment cannot be made to any Contractor until a PO is issued.
2. POs and payments for goods and/or services will be issued only in the name of the Contractor, as identified on the contract. 
3. [bookmark: _Hlk89702756]The Contractor must adapt to changes to the method of ordering procedures as required by the County during the term of the contract.
4. Any change orders must be agreed upon in writing by Contractor and County and issued as needed by County.  
1. [bookmark: _Toc187930064][bookmark: _Toc339364460][bookmark: _Toc339364721]WARRANTY 
Bidder expressly warrants that all goods and/or services to be furnished pursuant to any contract awarded arising from the proposal will conform to the descriptions and specifications contained herein, in the submitted proposal, and in other representations.  
1. [bookmark: _Toc339364461][bookmark: _Toc339364722][bookmark: _Toc187930065]INVOICING
1. Contractor must invoice the requesting department, unless otherwise directed by County, upon satisfactory receipt of goods and/or performance of services. 
2. County will use reasonable efforts to make payment within 30 days following receipt and review of invoice and complete satisfactory receipt of goods and/or performance of services. 
3. County will notify the Contractor of any adjustments or corrections that must be made to receive payment on an invoice.
4. Invoices submitted by the Contractor must contain the County PO number, invoice number, remit to address, itemized goods and/or services description, and price as quoted and must be accompanied by an acceptable proof of delivery and any other information requested by the County.
5. Contractor must utilize a standardized invoice format upon request.
6. Invoices must be issued by, and payments made to, the Contractor who is awarded a contract.
7. The County will pay the Contractor, after receipt and approval of an invoice, monthly or as agreed upon, not to exceed the total contract amount. The County will not pay for goods and/or services in advance.
8. In the event the Contractor’s performance and/or deliverable goods have been deemed unsatisfactory by a review committee, the County reserves the right to withhold future payments until the performance and/or deliverable goods are deemed satisfactory.
1. [bookmark: _Toc187930066][bookmark: _Toc339364462][bookmark: _Toc339364723]LIQUIDATED DAMAGES 
In the event the Contractor’s performance and/or deliverable projects have been deemed unsatisfactory by a review committee, the County reserves the right to withhold future payments until the performance and or deliverable projects are deemed satisfactory.
1. [bookmark: _Toc339364465][bookmark: _Toc339364726][bookmark: _Toc187930067]ACCOUNT MANAGER / SUPPORT STAFF
17. [bookmark: _Hlk89702987]The Contractor must provide dedicated support staff to be the primary contact for all issues regarding the response to this RFP and any contract which may arise pursuant to this RFP.
17. [bookmark: _Hlk89703016]Contractor must also provide adequate, competent support staff that will be able to service the County during normal working hours, Monday through Friday, or as otherwise identified in this RFP.  Such representative(s) must be knowledgeable about the contract, products, and/or services offered and able to identify and resolve quickly any issues, including but not limited to order and invoicing problems.
17. [bookmark: _Hlk89703058]Contractor must provide a dedicated, competent account manager who will be responsible for the County account/contract and receive all orders.  Contractor account manager must be familiar with County requirements and standards and work with ACSSA staff to ensure that established standards are adhered to.  This includes keeping the County Contract Administrator informed of department requests as needed.   
1. [bookmark: _Toc339364466][bookmark: _Toc339364727][bookmark: _Toc187930068]INSTRUCTIONS TO BIDDERS
2. [bookmark: _Toc339364467][bookmark: _Toc339364728][bookmark: _Toc187930069]COUNTY CONTACTS
1. The ACSSA Contracts Office is managing the competitive process for this project on behalf of the County.  All contact during the competitive process is to be through the ACSSA Contracts Office only. Any communication regarding this RFP with other County personnel may result in disqualification. 
2. The evaluation phase of the competitive process will begin upon receipt of sealed bid proposals and continue until a contract has been awarded.  
3. Contact Information for this RFP:
Jose Villaflor, Program Financial Specialist
Alameda County, ACSSA Contracts Office
1111 Jackson Street, Suite 103
Oakland, CA 94607
Email:  jovillaf@acgov.org  
Phone: (510) 268-2454

4. The GSA Contracting Opportunities website will be the official notification posting place of all bid documents related to this RFP. Each Bidder is responsible for checking the website for any Addendums and other notices related to this RFP.  Go to Alameda County Current Contracting Opportunities [https://gsa.acgov.org/do-business-with-us/contracting-opportunities/] to view the posting for this RFP and other current contracting opportunities.
2. [bookmark: _Toc187930070][bookmark: _Toc339364468][bookmark: _Toc339364729]SUBMITTAL OF PROPOSALS 
1. Document Submittal 
0. All proposal documents must be filled out completely and submitted to 1111 Jackson St., Suite 103, Oakland, CA 94607 by 2:00 p.m. on the due date specified in the Calendar of Events. 
0. Bidders must submit sealed bid containing one original signature hard copy bid plus an electronic version of their signed proposal in a PDF file on a USB drive. The electronic version should be an exact scanned version of the hard copy bid in a single file of 20 MB or less. No email (electronic) or facsimile proposals will be considered.
0. The submitted proposal must conform to and include Exhibit A – Bid Response Packet, as amended or revised by Addendum, including additional required documentation.  A Bidder may be disqualified if the most current version of Exhibit A, as revised and published through Addenda, is not used. 
0. In whole or in part, proposal responses are NOT to be marked confidential or proprietary.  The County may refuse to consider any proposal or part thereof so marked.  Bid proposals submitted in response to this RFP may be subject to public disclosure, even if marked confidential or proprietary.  The County will not be liable in any way for disclosure of any such records.  Please refer to the County’s website at Alameda County Proprietary and Confidential Information Policies [https://gsa.acgov.org/do-business-with-us/contracting-opportunities/policies-procedures/proprietary-confidential-information/].
0. For the proposals to be considered complete, the Bidder must provide responses to all information requested in Exhibit A – Bid Response Packet, as revised by any Addenda.
0. Bidders must submit program budget on a Excel Spreadsheet
2. Submissions Processes 
a. All costs required for the preparation and submission of a proposal must be borne by the Bidder. 
b. Only one bid proposal will be accepted from any one person, partnership, corporation, or other entity; however, several alternatives may be included in one response.  For purposes of this requirement, “partnership” will mean, and is limited to, a legal partnership formed under one or more of the provisions of California or other state’s Corporations Code or an equivalent statute.
c. [bookmark: _Hlk84926488]The final award information will be posted on the County’s “Contracting Opportunities” website.
d. The County reserves the right to reject any proposal.
e. All bid proposals must remain open to acceptance and irrevocable for a period of not less than 180 days unless otherwise specified in the bid documents.
3. Legal Requirements
a. “In submitting a bid to a public purchasing body, the Bidder offers and agrees that if the bid is accepted, it will assign to the purchasing body all rights, title, and interest in and to all causes of action it may have under Section 4 of the Clayton Act (15 U.S.C. Sec. or under the Cartwright Act (Chapter 2, commencing with Section 16700, of Part 2 of Division 7 of the Business and Professions Code), arising from purchases of goods, materials, or services by the Bidder for sale to the purchasing body pursuant to the bid.  Such assignment shall be made and become effective at the time the purchasing body tenders final payment to the Bidder”. (California Government Code Section 4552).
b. By submitting a bid proposal, the Bidder expressly acknowledges that it is aware that if a false claim is knowingly submitted (as the terms “claim” and “knowingly” are defined in the California False Claims Act, Cal. Gov. Code, §12650 et seq.), County will be entitled to civil remedies set forth in the California False Claim Act.  Such actions may also be considered fraud and subject to criminal prosecution.
c. The Bidder, by submitting a proposal, certifies that it is, at the time of bidding, and will be, throughout the period of the contract, licensed by the State of California to do the type of work required under the terms of the RFP and contract documents.  Bidder further certifies that it is regularly engaged in the general class and type of work called for in the RFP and contract documents.
d. The Bidder, by submitting a proposal, certifies that it is not, at the time of bidding, on the California Department of General Services (DGS) list of persons determined to be engaged in investment activities in Iran or otherwise in violation of the Iran Contracting Act of 2010 (Public Contract Code Section 2200-2208).
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[bookmark: _Ref342049922]EXHIBIT A
BID RESPONSE PACKET 

INSTRUCTIONS

19. [bookmark: _Hlk115716530]Please read EXHIBIT A – Bid Response Packet carefully; INCOMPLETE BID PROPOSALS MAY BE REJECTED.  Alameda County will not accept submissions or documentation after the bid response due date.  Successful uploading of a document does not equal acceptance of the document by Alameda County.
i. The bid proposal must comply with all requirements contained in the RFP.  It is strongly recommended that Bidders verify and review all Addenda to confirm the use of the most current forms and provide all information requested.
ii. The bid proposal submission must conform to and include Exhibit A – Bid Response Packet, as amended or revised by Addendum, including additional required documentation.  A Bidder may be disqualified if the most current version of Exhibit A, as revised and published through Addenda, is not used.
iii. The following pages require confirmation, declaration, and /or a signature (?).  These must be either: (1) printed and have an original signature(s); or (2) digitally signed via a DocuSign, CongaSign, or other verifiable independent electronic signature services. All signatures must be by an individual authorized to bind the Bidder. 
a. Exhibit A – Bid Response Packet, Bidder Acceptance
b. Exhibit A – Bid Response Packet, Debarment and Suspension Certification 
c. [bookmark: _Hlk115783046]Exhibit B-1 – Certification for Contracts, Grants, Loans, and Cooperative Agreements; CERTIFICATION REGARDING LOBBYING (APPENDIX A, 44 C.F.R. PART 18)
iv. Each page of the Bid Response Packet must be submitted as PDF attachment(s) with all required information included and documents attached; any pages of the Bid Response Packet not applicable to the Bidders are to be submitted with such pages or items clearly marked “N/A” or the bid proposal may be disqualified as incomplete.
v. Bidders must not modify the Bid Response Packet or any other County-provided document unless instructed to do so, or the bid proposal may be disqualified.  
vi. Bidders must quote price(s) as specified in the RFP, using the form(s) as amended or revised by any Addenda.
vii. Any clarifications or exceptions to policies or specifications of this RFP, including all Addenda and other documents must be submitted in the Exceptions and Clarifications form of the Bid Response Packet.
viii. Bidders who do not comply with the requirements and/or submit incomplete bid proposal packages are subject to disqualification and their bid proposals rejected.
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	[bookmark: _BIDDER_INFORMATION]BIDDER INFORMATION


 
	Official Name of Bidder:
	

	Street Address Line 1:
	

	Street Address Line 2:
	

	City:
	
	State:
	
	Zip Code:
	

	Webpage:
	



Type of Entity / Organizational Structure (check one):	
	☐ Corporation	☐ Joint Venture	☐ Partnership
	☐ Limited Liability Partnership	☐ Limited Liability Corporation 	☐ Sole Proprietor	
	☐ Non-Profit / Church	☐ Other: _______________________________________
	Jurisdiction of Organizational Structure:
	

	Date of Organizational Structure:  
	

	Federal Tax Identification Number:
	

	Alameda County Supplier Identification Number (if applicable): 
	

	DIR Contractor Registration Number (if applicable):
	


Primary Contact Information:
	Name / Title:
	

	Telephone Number:
	
	Alternate Number:
	

	Email Address:
	





	BIDDER ACCEPTANCE 



1. The undersigned declares that the procurement bid documents, including, without limitation, the RFP, Q&A, Addenda, and Exhibits (the Bid Documents), have been read and accepted. 
2. The undersigned has reviewed the Bid Documents and fully understands the requirements for this RFP, including, but not limited to, general County requirements, and that each Bidder who is awarded a contract must be, in fact, a prime Contractor, not a subcontractor, to County, and agrees that its bid proposal, if accepted by County, will be the basis for the Bidder to enter into a contract with County in accordance with the intent of the Bid Documents.
3. The undersigned agrees to the following terms, conditions, certifications, and requirements found on the County’s website: 
a. General Requirements  
[https://gsa.acgov.org/do-business-with-us/contracting-opportunities/policies-procedures/general-requirements/]
b. Debarment & Suspension Policy
[https://gsa.acgov.org/do-business-with-us/contracting-opportunities/debarment-suspension-policy/]    
c. Iran Contracting Act (ICA) of 2010 
[https://gsa.acgov.org/do-business-with-us/contracting-opportunities/policies-procedures/iran-contracting-act-of-2010-ica/]
d. General Environmental Requirements  
[https://gsa.acgov.org/do-business-with-us/contracting-opportunities/policies-procedures/general-environmental-requirements/]
4. The undersigned acknowledges that Bidder is and will remain in good standing in the State of California, with all the necessary licenses, permits, certifications, approvals, and authorizations necessary to perform all obligations in connection with this RFP and any contract that is awarded.
5. [bookmark: _Hlk101546603]The undersigned acknowledges that any contract that may be awarded from this procurement is or may be funded in whole or part with federal funds and that it will abide by all federal funding requirements. 
6. The undersigned acknowledges that it is the responsibility of each Bidder to be familiar with all of the specifications, terms, and conditions of the RFP and, if applicable, the site condition.  By the submission of a bid proposal, the Bidder certifies that if awarded a contract, they will make no claim against the County based upon ignorance of conditions or misunderstanding of the specifications.
7. Bidder agrees to hold the County of Alameda, its officers, agents, and employees harmless from liability of any nature or kind, including cost and expenses, for infringement or use of any patent, copyright, or other proprietary rights, secret process, patented or unpatented invention, article or appliance furnished or used in connection with bid proposal and/or any resulted contract or purchase order.   
8. [bookmark: _Hlk101546871]By signing below, the signatory warrants and represents that the signer has completed, acknowledged, and agreed to this Bidder Acceptance in their authorized capacity and that by their signature on this Bidder Acceptance, they and the entity upon behalf of which they acted, acknowledged and agreed to this Bidder Acceptance and that all are true and correct and are made under penalty of perjury pursuant to the laws of California.





	[bookmark: _Hlk102119410]SIGNATURE: ?	
Name/Title of Authorized Signer:		
Dated this			day of			20	






	DEBARMENT AND SUSPENSION CERTIFICATION (PROCUREMENTS $25,000 AND OVER)


The Bidder, under penalty of perjury, certifies that, except as noted below, Bidder, its principal, and any named and unnamed subcontractor:
· Is not currently under suspension, debarment, voluntary exclusion, or determination of ineligibility by any federal agency;
· Has not been suspended, debarred, voluntarily excluded or determined ineligible by any federal agency within the past three years;
· Does not have a proposed debarment pending; and
· Has not been indicted, convicted, or had a civil judgment rendered against it by a court of competent jurisdiction in any matter involving fraud or official misconduct within the past three years.
If there are any exceptions to this certification, insert the exceptions in the following space. For any exception noted, indicate to whom it applies, initiating agency, and dates of action. Exceptions will not necessarily result in denial of the award but will be considered in determining Contractor responsibility.




Notes: 	Providing false information may result in criminal prosecution or administrative sanctions. The above certification is part of the Proposal. Signing this Response on the signature portion thereof will also constitute the signature of this Certification.

	BIDDER: 	
PRINCIPAL: 		TITLE: 	
SIGNATURE: ?		DATE: 	





	PROGRAM NARRATIVE


Instructions: Bidder is to provide a Program Narrative that is responsive to the questions below.
The Program Narrative must describe the overall services, bidder qualifications, and program plan. The Bidder’s responses must address how they will meet or exceed each requirement listed in Section D (Specific Requirements) and Section E (Deliverables/Reports).
Description of Proposed Services.
1. Describe how Bidder’s program design and strategy are most responsive to meeting the minimum and desired qualifications and requirements of the RFP.
2. Describe project goals, measurable outcomes, and benchmark activities related to the provision of required services and the key personnel assigned to each.
3. Describe your agency’s ability to engage the client community.
4. Describe any collaborations with partnering organizations or subcontractors and how you will work together. Identify the subcontractors and any existing agreements or MOUs between the Bidder(s) and proposed collaborator(s).
Relevant Experience.
5. Describe how Bidder meets or exceeds the Minimum Qualifications for this RFP.
6. Describe your organization’s experience providing case management services to the target population and engaging resources in the client community.
7. Describe the relevant experience and qualifications of personnel who will be assigned to work on the project.
8. Describe how your organization considers the perspectives of those with lived experience in hiring and staffing for its programs.
Understanding of the Project.
9. Describe how your proposed project plan is aligned the RFP’s stated goals and program objectives.
10. Describe how Bidder will meet the program’s desired overall goals, anticipated outcomes, measurable objectives, and critical tasks, including how key personnel will be responsible for achieving them.
11. Explain any unique resources, procedures, or approaches that make the services of Bidder particularly advantageous to County.
Implementation Plan and Schedule.
12. Provide a timeline for program implementation. Include a description of ramp-up activities that may be necessary to be fully operational. Such activities may include hiring of staff, training, etc.
13. Provide a timeline of project goals, measurable outcomes, and benchmark activities related to the provision of required services and the key personnel assigned to each task.
Administrative/Organizational/Fiscal Capacity.
14. Describe the Bidder’s systems that are in place to ensure timely delivery of reports, data, and other deliverables as necessary.
15. Describe the Bidder’s ability to leverage funds to uphold its organizational mission and which may be used to augment or support the proposed project.
16. Identify any limitations or restrictions of Bidder in providing services that the County should be aware of in evaluating its Response to the RFP.  Explain what measures will be taken to adequately provide the services.  (Please note any requests for exceptions or clarifications MUST be identified on the Exceptions and Clarification form. The County is under no obligation to accept any exceptions or clarifications, and any such exceptions and clarifications may be a basis for bid disqualification.)


Maximum Length: 10 pages


	LINE-ITEM PROGRAM BUDGET


Instructions:  Bidder must provide Excel Budget Form(s).   
COST MUST BE SUBMITTED ON THE EXCEL BUDGET FORM(S).  
Bid proposals that do not comply may be rejected.
The cost quoted must include all taxes (excluding sales and use tax) and all other charges, including travel expenses.  The price quoted will be the maximum cost the County will pay for the term of any contract resulting from this RFP.  
Quantities listed on Excel Budget Form(s) are for example only; they are not to be construed as a commitment of the County to purchase that quantity.  No minimum or maximum is guaranteed or implied. The cost quoted will be the price of the items identified, regardless of the quantity purchased. 
By submission, Bidder certifies to County that all representations, certifications, and statements made by Bidder, as set forth in the bid to Alameda County are true and correct and are made under penalty of perjury pursuant to the laws of California.


	BUDGET JUSTIFICATION 


Instructions:  Bidder is to provide a Budget Justification.  
The Budget Justification must provide an explanation of the costs included in the Line-Item Program Budget. All costs attributed to the project under the awarded contract MUST be listed and described in the Budget Justification.
At a minimum, the Bidder must detail:
1. The work to be performed and all associated costs.
a. The work to be performed must clearly match up with details provided in the Description of Proposed Services.
2. The position and cost of individuals that will perform the services. 
a. Names of Key Personnel must be included in the narrative; however, they may also be identified in the budget, or identification may be made by position title or program.
b. The full time equivalent (FTE) percentage or number of hours for each individual/position, corresponding salaries or hourly rates, and any additional costs.

Maximum Length:  3 Pages


	TABLE OF KEY PERSONNEL


Instructions:  Bidder is to provide a Table of Key Personnel.  The table is to include all essential personnel associated with providing services to the County, including collaborating partners. 
To appropriately evaluate Bidder's qualifications, the table should include the following information for each key person:
1. The person’s relationship with Bidder, including job title and years of employment with Bidder. 
2. Work contact information includes, but is not limited to, the following:  work address, office telephone number, mobile work number, and work email address.
3. The person's role in connection with the RFP and any awarded contract. How will each person support the work proposed in the Bid Response?
4. Educational background; and
5. Related experience on similar projects, certifications, and merits.
6. [bookmark: _Hlk101551094]If a Bidder collaborates with any other partners or subcontractors, the Bidder must identify all associated key personnel, subcontractors, and subcontractor qualifications. Use a separate table.
Maximum Length:  There is no limit to the table.

	Table of Key Personnel

	1a. Name
1b. Job Title
1c. Years of Employment with Bidder
	2a. Work address
2b. Work phone
2c. Work email
	3. Role with Current RFP/
Proposed Project
	4. Educational Background
	5. Related Experience on Similar Projects, Certifications, and Merits

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	





	[bookmark: _Ref342044597]

EXCEPTIONS AND CLARIFICATIONS


Instructions:  Bidders must use the Exceptions and Clarifications form to identify and list below any and all exceptions and/or clarifications to the RFP and associated Bid Documents and submit them with the bid proposal.
THE COUNTY IS UNDER NO OBLIGATION TO ACCEPT ANY EXCEPTIONS AND CLARIFICATIONS; ANY SUCH EXCEPTIONS AND CLARIFICATIONS MAY BE A BASIS FOR BID PROPOSAL DISQUALIFICATION.
	Reference to:
	Description

	Page No.EXAMPLE

	Section
	Item No.
	

	p. 23
	D
	1.c.
	Bidder takes exception to…

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


*Use additional pages as necessary




	INSURANCE REQUIREMENTS


Instructions: Insurance certificates are not required at the time of submission; however, by signing the Bid Response Packet and submitting a bid proposal, the Bidder agrees to meet the minimum insurance requirements and provide any documentation requested by County upon request.
Insurance documentation must be provided to the County before award and include an insurance certificate and additional insured certificate, naming the County of Alameda, which meets the minimum insurance requirements, as stated in the RFP. 
The following page contains the minimum insurance limits required by the County of Alameda to be held by the Contractor performing on a contract issued from this RFP:   










see next page for county of alameda 
minimum insurance requirements
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Bid Response Packet – RFP No. 2025-ACSSA-WBA-CalWORKsDVSS 
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COUNTY OF ALAMEDA MINIMUM INSURANCE REQUIREMENTS

	TYPE OF INSURANCE COVERAGES
	MINIMUM LIMITS

	A
	Commercial General Liability
Premises Liability; Products and Completed Operations; Contractual
Liability; Personal Injury and Advertising Liability
	$1,000,000 per occurrence (CSL) Bodily Injury and Property Damage

	B
	Commercial or Business Automobile Liability
All owned vehicles, hired or leased vehicles, non-owned, borrowed and
permissive uses. Personal Automobile Liability is acceptable for individual contractors with no transportation or hauling related activities
	$1,000,000 per occurrence (CSL) Any Auto
Bodily Injury and Property Damage

	C
	Workers’ Compensation (WC) and Employers Liability (EL)
Required for all contractors with employees
	WC: Statutory Limits
EL: $100,000 per accident for bodily injury or disease

	D
	Professional Liability/Errors & Omissions
Includes endorsements of contractual liability
	$1,000,000 per occurrence
$2,000,000 aggregate

	E
	Endorsements and Conditions:
1.	ADDITIONAL INSURED: ALL INSURANCE REQUIRED ABOVE WITH THE EXCEPTION OF PROFESSIONAL LIABILITY, PERSONAL AUTOMOBILE LIABILITY, WORKERS’ COMPENSATION AND EMPLOYERS LIABILITY, SHALL BE ENDORSED TO NAME AS ADDITIONAL INSURED: COUNTY OF ALAMEDA, ITS BOARD OF SUPERVISORS, THE INDIVIDUAL MEMBERS THEREOF, AND ALL COUNTY OFFICERS, AGENTS, EMPLOYEES AND REPRESENTATIVES.
2.	DURATION OF COVERAGE: All required insurance shall be maintained during the entire term of the Agreement with the following exception: Insurance policies and coverage(s) written on a claims-made basis shall be maintained during the entire term of the Agreement and until 3 years following termination and acceptance of all work provided under the Agreement, with the retroactive date of said insurance (as may be applicable) concurrent with the commencement of activities pursuant to this Agreement.
3.	REDUCTION OR LIMIT OF OBLIGATION: All insurance policies shall be primary insurance to any insurance available to the Indemnified Parties and Additional Insured(s). Pursuant to the provisions of this Agreement, insurance effected or procured by the Contractor shall not reduce or limit Contractor’s contractual obligation to indemnify and defend the Indemnified Parties.
4.	INSURER FINANCIAL RATING: Insurance shall be maintained through an insurer with a minimum A.M. Best Rating of A- or better, with deductible amounts acceptable to the County. Acceptance of Contractor’s insurance by County shall not relieve or decrease the liability of Contractor hereunder. Any deductible or self-insured retention amount or other similar obligation under the policies shall be the sole responsibility of the Contractor. Any deductible or self-insured retention amount or other similar obligation under the policies shall be the sole responsibility of the Contractor.
5.	SUBCONTRACTORS: Contractor shall include all subcontractors as an insured (covered party) under its policies or shall furnish separate certificates and endorsements for each subcontractor. All coverages for subcontractors shall be subject to all of the requirements stated herein.
6.	JOINT VENTURES: If Contractor is an association, partnership or other joint business venture, required insurance shall be provided by any one of the following methods:
–	Separate insurance policies issued for each individual entity, with each entity included as a “Named Insured (covered party), or at minimum named as an “Additional Insured” on the other’s policies.
–	Joint insurance program with the association, partnership or other joint business venture included as a “Named
Insured.
7.	CANCELLATION OF INSURANCE: All required insurance shall be endorsed to provide thirty (30) days advance written notice to the County of cancellation.
8.	CERTIFICATE OF INSURANCE: Before commencing operations under this Agreement, Contractor shall provide Certificate(s) of Insurance and applicable insurance endorsements, in form and satisfactory to County, evidencing that all required insurance coverage is in effect. The County reserves the rights to require the Contractor to provide
complete, certified copies of all required insurance policies. The require certificate(s) and endorsements must be sent to:
-	Alameda County Social Services/Contracts Office, 1111 Jackson Street, Suite 103, Oakland, CA 94607
-	With a copy to Risk Management Unit (1106 Madison Street, Room 233, Oakland, CA 94607)






EXHIBIT B
ADDITIONAL CONTRACT PROVISIONS – FEDERAL PROVISION
Funds used for payment of this Contract may be from or subject to reimbursement by state and/or federal funds.   Some of these funding sources require additional contractual obligations and County and Contractor hereby agree to the following additional terms and conditions.  The parties agree to each of these terms for reasons including, but not limited to, meeting all contracting requirements as set forth in 2 C.F.R. § 200.326 and 2 C.F.R. Part 200, Appendix II.   These terms supplement the General Terms and Conditions. 
I. 	General Provisions
A. [bookmark: _Hlk37762764]Remedies.  In the event of a breach by Contractor of any term or provision of this Agreement, the County shall have the right to pursue all available remedies at law or equity, including recovery of damages and specific performance of this Agreement.  The parties hereto agree that monetary damages would not provide adequate compensation for any losses incurred by reason of a breach by Contractor of any of the provisions of this Agreement and hereby further agrees that, in the event of any action for specific performance in respect of such breach, Contractor shall waive the defense that a remedy at law would be adequate.  Except as expressly provided elsewhere in this Agreement, each party's rights and remedies under this Agreement are cumulative and in addition to, not exclusive of or in substitution for, any rights or remedies otherwise available to that party. 
B. Termination.  The County may suspend, terminate, or abandon the execution of any work by the Contractor under this Contract with or without cause at any time upon giving the Contractor prior written notice.  In the event that the County should abandon, terminate, or suspend the Contractor’s work, the Contractor shall be entitled to payment for services provided hereunder prior to the effective date of said suspension, termination, or abandonment, but in no event shall Contractor be entitled to more than the not to exceed amount of the Contract, or if applicable, the portion of the Contract being terminated.     
C. Equal Employment Opportunity.  During the performance of this contract, Contractor agrees as follows:
1. The Contractor will not discriminate against any employee or applicant for employment because of race, color, religion, sex, sexual orientation, gender identity, or national origin. The Contractor will take affirmative action to ensure that applicants are employed, and that employees are treated during employment without regard to their race, color, religion, sex, sexual orientation, gender identity, or national origin. Such action shall include, but not be limited to the following: Employment, upgrading, demotion, or transfer; recruitment or recruitment advertising; layoff or termination; rates of pay or other forms of compensation; and selection for training, including apprenticeship. The Contractor agrees to post in conspicuous places, available to employees and applicants for employment, notices to be provided setting forth the provisions of this nondiscrimination clause.
2. The Contractor will, in all solicitations or advertisements for employees placed by or on behalf of the Contractor, state that all qualified applicants will receive consideration for employment without regard to race, color, religion, sex, sexual orientation, gender identity, or national origin.
3. The Contractor will not discharge or in any other manner discriminate against any employee or applicant for employment because such employee or applicant has inquired about, discussed, or disclosed the compensation of the employee or applicant or another employee or applicant. This provision shall not apply to instances in which an employee who has access to the compensation information of other employees or applicants as a part of such employee’s essential job functions discloses the compensation of such other employees or applicants to individuals who do not otherwise have access to such information, unless such disclosure is in response to a formal complaint or charge, in furtherance of an investigation, proceeding, hearing, or action, including an investigation conducted by the employer, or is consistent with the contractor’s legal duty to furnish information.
4. The Contractor will send to each labor union or representative of workers with which it has a collective bargaining agreement or other contract or understanding, a notice to be provided advising the labor union or workers’ representatives of the contractor’s commitments under section 202 of Executive Order 11246 of September 24, 1965 and shall post copies of the notice in conspicuous places available to employees and applicants for employment.
5. The Contractor will comply with all provisions of Executive Order 11246 of September 24, 1965, and of the rules, regulations, and relevant orders of the Secretary of Labor.
6. The Contractor will furnish all information and reports required by Executive Order 11246 of September 24, 1965, and by rules, regulations, and orders of the Secretary of Labor, or pursuant thereto, and will permit access to their books, records, and accounts by the administering agency and the Secretary of Labor for purposes of investigation to ascertain compliance with such rules, regulations, and orders.
7. In the event of the Contractor’s noncompliance with the nondiscrimination clauses of this Contract or with any of the said rules, regulations, or orders, this Contract may be canceled, terminated, or suspended in whole or in part and the Contractor may be declared ineligible for further Government contracts or federally assisted construction contracts in accordance with procedures authorized in Executive Order 11246 of September 24, 1965, and such other sanctions may be imposed and remedies invoked as provided in Executive Order 11246 of September 24, 1965, or by rule, regulation, or order of the Secretary of Labor, or as otherwise provided by law.
8. The Contractor will include the portion of the sentence immediately preceding paragraph 1 and the provisions of paragraphs 1 through 8 in every subcontract or purchase order unless exempted by rules, regulations, or orders of the Secretary of Labor issued pursuant to section 204 of Executive Order 11246 of September 24, 1965, so that such provisions will be binding upon each subcontractor or vendor. The Contractor will take such action with respect to any subcontract or purchase order as the County may direct as a means of enforcing such provisions, including sanctions for noncompliance:  Provided, however, that in the event a contractor becomes involved in, or is threatened with, litigation with a subcontractor or vendor as a result of such direction by the administering agency, the contractor may request the United States to enter into such litigation to protect the interests of the United States.
Contractor further agrees that it will be bound by the above equal opportunity clause with respect to its own employment practices when it participates in federally assisted construction work: Provided, that if the Contractor so participating is a State or local government, the above equal opportunity clause is not applicable to any agency, instrumentality or subdivision of such government which does not participate in work on or under the contract.
The Contractor agrees that it will assist and cooperate actively with the administering agency and the Secretary of Labor in obtaining the compliance of contractors and subcontractors with the equal opportunity clause and the rules, regulations, and relevant orders of the Secretary of Labor, that it will furnish the administering agency and the Secretary of Labor such information as they may require for the supervision of such compliance, and that it will otherwise assist the administering agency in the discharge of the agency’s primary responsibility for securing compliance.
The Contractor further agrees that it will refrain from entering into any contract or contract modification subject to Executive Order 11246 of September 24, 1965, with a contractor debarred from, or who has not demonstrated eligibility for, Government contracts and federally assisted construction contracts pursuant to the Executive Order and will carry out such sanctions and penalties for violation of the equal opportunity clause as may be imposed upon contractors and subcontractors by the administering agency or the Secretary of Labor pursuant to Part II, Subpart D of the Executive Order. In addition, the Contractor agrees that if it fails or refuses to comply with these undertakings, the administering agency may take any or all of the following actions: Cancel, terminate, or suspend in whole or in part this grant (contract, loan, insurance, guarantee); refrain from extending any further assistance to the applicant under the program with respect to which the failure or refund occurred until satisfactory assurance of future compliance has been received from such Contractor and refer the case to the Department of Justice for appropriate legal proceedings.
These provisions are included in addition to the Equal Employment Opportunity Practices Provisions in the General Terms and Conditions and Contractor shall abide by both provisions. 
D. Rights to Inventions Made Under a Contract or Agreement.  If this Contract is funded in whole or part by a Federal award of funds and the Contract and/or funding meets the definition of ‘‘funding agreement’’ under 37 CFR § 401.2 (a) and the Contractor (the “recipient or subrecipient”) wishes to enter into a contract with a small business firm or nonprofit organization regarding the substitution of parties, assignment or performance of experimental, developmental, or research work under that ‘‘funding agreement,’’ the recipient or subrecipient shall comply with the requirements of 37 CFR Part 401, ‘‘Rights to Inventions Made by Nonprofit Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative Agreements,’’ and any implementing regulations issued by the awarding agency.  This requirement applies to “funding agreements,” but it does not apply to the Public Assistance, Hazard Mitigation Grant Program, Fire Management Assistance Grant Program, Crisis Counseling Assistance and Training Grant Program, Disaster Case Management Grant Program, and Federal Assistance to Individuals and Households – Other Needs Assistance Grant Program, as FEMA awards under these programs do not meet the definition of “funding agreement.”
E. Clean Air Act and the Federal Water Pollution Control Act. The following provisions apply for all contracts in excess of $150,000:
1. Clean Air Act (42 U.S.C. 7401–7671q). 
a. The Contractor agrees to comply with all applicable standards, orders or regulations issued pursuant to the Clean Air Act, as amended, 42 U.S.C. § 7401 et seq. 
b. The Contractor agrees to report each violation of the Clean Air Act to the County and understands and agrees that the County   will, in turn, report each violation as required to assure notification to the Federal Emergency Management Agency, and the appropriate Environmental Protection Agency Regional Office. 
c. The Contractor agrees to include these requirements in each subcontract exceeding $150,000 financed in whole or in part with Federal assistance. 
2. Federal Water Pollution Control Act (33 U.S.C. 1251–1387). 
a. The Contractor agrees to comply with all applicable standards, orders, or regulations issued pursuant to the Federal Water Pollution Control Act, as amended, 33 U.S.C. 1251 et seq. 
b. The Contractor agrees to report each violation of the Federal Water Pollution Control Act to the County and understands and agrees that the County will, in turn, report each violation as required to assure notification to the Federal Emergency Management Agency, and the appropriate Environmental Protection Agency Regional Office. 
c. The Contractor agrees to include these requirements in each subcontract exceeding $150,000 financed in whole or in part with Federal assistance. 
F. Debarment and Suspension.  In addition to the debarment and suspension requirements in the General Terms and Conditions and executed Debarment certificate, the following terms shall apply: 
1. This Contract is a covered transaction for purposes of 2 C.F.R. pt. 180 and 2 C.F.R. pt. 3000. As such, the Contractor is required to verify that none of the contractor’s principals (defined at 2 C.F.R. § 180.995) or its affiliates (defined at 2 C.F.R. § 180.905) are excluded (defined at 2 C.F.R. § 180.940) or disqualified (defined at 2 C.F.R. § 180.935). 
2. The Contractor shall comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 3000, subpart C, and shall include a requirement to comply with these regulations in any lower tier covered transaction it enters. 
3. This certification is a material representation of fact relied upon by the County. If it is later determined that the contractor did not comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 3000, subpart C, in addition to remedies available the County, the Federal Government may pursue available remedies, including but not limited to suspension and/or debarment. 
4. The Contractor agrees to comply with the requirements of 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 3000, subpart C throughout the period of the Contract. The Contractor further agrees to include a provision requiring such compliance in its lower tier covered contracts.
G. Conflict of Interest.  By executing this Contract, Contractor certifies that it does not know of any fact which constitutes a violation of Section 66 of County’s Charter; Title 9, Chapter 7 of the California Government Code (Section 87100 et seq.), or Title 1, Division 4, Chapter 1, Article 4 of the California Government Code (Section 1090 et seq.), and further agrees promptly to notify the County if it becomes aware of any such fact during the term of this Contract.  In addition, Contractor shall be in full compliance with all other conflict of interest requirements, including those contained in 2 C.F.R. § 200.318.
H. Byrd Anti-Lobbying Amendment.  For any contract of $100,000 or more, Contractor shall complete the required certification (included below) Each tier certifies to the tier above that it will not and has not used Federal appropriated funds to pay any person or organization for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, officer or employee of Congress, or an employee of a Member of Congress in connection with obtaining any Federal contract, grant, or any other award covered by 31 U.S.C. § 1352. Each tier shall also disclose any lobbying with non-Federal funds that takes place in connection with obtaining any Federal award. Such disclosures are forwarded from tier to tier up to the recipient who in turn will forward the certification(s) to the County.
I. Procurement of recovered materials. 
1. In the performance of this contract, the Contractor shall make maximum use of products containing recovered materials that are EPA-designated items unless the product cannot be acquired—
a. Competitively within a timeframe providing for compliance with the Contract performance schedule;
b. Meeting Contract performance requirements; or
c. At a reasonable price.
2. Information about this requirement, along with the list of EPA-designated items, is available at EPA’s Comprehensive Procurement Guidelines web site, https://www.epa.gov/smm/comprehensive- procurement-guideline-cpg-program.
3. The Contractor also agrees to comply with all other applicable requirements of Section 6002 of the Solid Waste Disposal Act.
J. Access to Records.
1. The Contractor agrees to provide the County, the Federal Awarding Agency, the Comptroller General of the United States, or any of their authorized representatives access to any books, documents, papers, and records of the Contractor which are directly pertinent to this contract for the purposes of making audits, examinations, excerpts, and transcriptions. 
2. The Contractor agrees to permit any of the foregoing parties to reproduce by any means whatsoever or to copy excerpts and transcriptions as reasonably needed.
3. The Contractor agrees to provide the Federal Awarding Agency or its authorized representatives access to construction or other work sites pertaining to the work being completed under the contract.
4. In compliance with the Disaster Recovery Act of 2018, the County and the Contractor acknowledge and agree that no language in this Contract is intended to prohibit audits or internal reviews by the Federal Awarding Agency or the Comptroller General of the United States. 
K. Changes.   The cost of any change, modification, change order, or constructive change shall be allowable, allocable, within the scope of a funding grant or cooperative agreement, and reasonable for the completion of project scope.  Changes can be made by either party to alter the method, price, or schedule of the work without breaching the Contract by entering a written amendment executed by authorized representatives. The Contract may not be modified except by a written document signed by both parties. It is mutually understood and agreed that no alterations or variations of the terms of this Contract shall be valid unless made in writing and signed by the parties hereto, and that no oral understanding or agreement not incorporated herein, shall be binding on any of the parties hereto.
L. Seal, Logo, And Flags.   The Contractor shall not use the Department of Homeland Security, or any other Federal, state or local seals, logos, crests, or reproductions of flags or likenesses of agency officials without specific Federal Awarding Agency pre-approval. 
M. Compliance with Federal Law, Regulations, and Executive Orders.   This is an acknowledgement that Federal financial assistance may be used to fund all or a portion of the contract. The Contractor will comply with all applicable Federal law, regulations, executive orders, Federal Awarding Agency policies, procedures, and directives.
N. No Obligation of Federal Government.  The Federal Government is not a party to this contract and is not subject to any obligations or liabilities to the non-Federal entity, contractor, or any other party pertaining to any matter resulting from the Contract.
O. Program Fraud and False or Fraudulent Statements or Related Acts. The Contractor acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False Claims and Statements) applies to the Contractor’s actions pertaining to this Contract.
P. Local Preferences: To the extent that any local preferences are prohibited by funding, SLEB and other local preferences and policies have already been or are waived.  
Q. Contract Work Hours and Safety Standards Act (40 U.S.C. 3701–3708). For all contracts in excess of $100,000 that involve the employment of mechanics or laborers, the following provisions, from 29 C.F.R §5.5(b) shall apply: 
1. Overtime requirements. No contractor or subcontractor contracting for any part of the contract work which may require or involve the employment of laborers or mechanics shall require or permit any such laborer or mechanic in any workweek in which he or she is employed on such work to work in excess of forty hours in such workweek unless such laborer or mechanic receives compensation at a rate not less than one and one-half times the basic rate of pay for all hours worked in excess of forty hours in such workweek.
2. Violation; liability for unpaid wages; liquidated damages. In the event of any violation of the clause set forth in paragraph (1) of this section the contractor and any subcontractor responsible therefor shall be liable for the unpaid wages. In addition, such contractor and subcontractor shall be liable to the United States (in the case of work done under contract for the District of Columbia or a territory, to such District or to such territory), for liquidated damages. Such liquidated damages shall be computed with respect to each individual laborer or mechanic, including watchmen and guards, employed in violation of the clause set forth in paragraph (1) of this section, in the sum of $26 for each calendar day on which such individual was required or permitted to work in excess of the standard workweek of forty hours without payment of the overtime wages required by the clause set forth in paragraph (1) of this section.
3. Withholding for unpaid wages and liquidated damages. The County shall upon its own action or upon written request of an authorized representative of the Department of Labor withhold or cause to be withheld, from any moneys payable on account of work performed by the contractor or subcontractor under any such contract or any other Federal contract with the same prime contractor, or any other federally-assisted contract subject to the Contract Work Hours and Safety Standards Act, which is held by the same prime contractor, such sums as may be determined to be necessary to satisfy any liabilities of such contractor or subcontractor for unpaid wages and liquidated damages as provided in the clause set forth in paragraph (2) of this section.
4. Subcontracts. The contractor or subcontractor shall insert in any subcontracts the clauses set forth in paragraph (1) through (4) of this section and a clause requiring the subcontractors to include these clauses in any lower tier subcontracts. The prime Contractor shall be responsible for compliance by any subcontractor or lower tier subcontractor with the clauses set forth in paragraphs (1) through (4) of this section. 
R. Domestic Preferences for Procurements.  As appropriate and to the extent consistent with law, the contractor and their subcontractor(s), to the greatest extent practicable, provide a preference for the purchase, acquisition, or use of goods, products, or materials produced in the United States (including but not limited to iron, aluminum, steel, cement, and other manufactured products). The requirements of this section shall be included in all subawards including all contracts and purchase orders for work or products under this award.  For purposes of this section:
1. “Produced in the United States” means, for iron and steel products, that all manufacturing processes, from the initial melting stage through the application of coatings, occurred in the United States.
2. “Manufactured products” means items and construction materials composed in whole or in part of non-ferrous metals such as aluminum; plastics and polymer-based products such as polyvinyl chloride pipe; aggregates such as concrete; glass, including optical fiber; and lumber.
S. Prohibition on Contracting for Covered Telecommunications Equipment and Services.  
1. Definitions. As used in this clause, the terms backhaul; covered foreign country; covered telecommunications equipment or services; interconnection arrangements; roaming; substantial or essential component; and telecommunications equipment or services have the meaning as defined in FEMA Policy 405-143-1, Prohibitions on Expending FEMA Award Funds for Covered Telecommunications Equipment or Services (Interim), as used in this clause—
2. Prohibitions.
a. Section 889(b) of the John S. McCain National Defense Authorization Act for Fiscal Year 2019, Pub. L. No. 115-232, and 2 C.F.R. § 200.216 prohibit the head of an executive agency on or after Aug.13, 2020, from obligating or expending grant, cooperative agreement, loan, or loan guarantee funds on certain telecommunications products or from certain entities for national security reasons. 
b. Unless an exception in paragraph (3) of this clause applies, the contractor and its subcontractors may not use grant, cooperative agreement, loan, or loan guarantee funds from the Federal Emergency Management Agency to:
(1) Procure or obtain any equipment, system, or service that uses covered telecommunications equipment or services as a substantial or essential component of any system, or as critical technology of any system;
(2) Enter into, extend, or renew a contract to procure or obtain any equipment, system, or service that uses covered telecommunications equipment or services as a substantial or essential component of any system, or as critical technology of any system; 
(3) Enter into, extend, or renew contracts with entities that use covered telecommunications equipment or services as a substantial or essential component of any system, or as critical technology as part of any system; or
(4) Provide, as part of its performance of this contract, subcontract, or other contractual instrument, any equipment, system, or service that uses covered telecommunications equipment or services as a substantial or essential component of any system, or as critical technology as part of any system.
3. Exceptions.
a. This clause does not prohibit contractors from providing—
(1) A service that connects to the facilities of a third-party, such as backhaul, roaming, or interconnection arrangements; or
b. By necessary implication and regulation, the prohibitions also do not apply to:
(1) Covered telecommunications equipment or services that:
(a) Are not used as a substantial or essential component of any system; and
(b) Are not used as critical technology of any system.
(2) Other telecommunications equipment or services that are not considered covered telecommunications equipment or services.
4. Reporting requirement.
a. In the event the contractor identifies covered telecommunications equipment or services used as a substantial or essential component of any system, or as critical technology as part of any system, during contract performance, or the contractor is notified of such by a subcontractor at any tier or by any other source, the contractor shall report the information in paragraph (4)(b) of this clause to the recipient or subrecipient, unless elsewhere in this contract are established procedures for reporting the information.
b. The Contractor shall report the following information pursuant to paragraph (4)(a) of this clause:
(1) Within one business day from the date of such identification or notification: The contract number; the order number(s), if applicable; supplier name; supplier unique entity identifier (if known); supplier Commercial and Government Entity (CAGE) code (if known); brand; model number (original equipment manufacturer number, manufacturer part number, or wholesaler number); item description; and any readily available information about mitigation actions undertaken or recommended.
(2) Within 10 business days of submitting the information in paragraph (4)(b)(i) of this clause: Any further available information about mitigation actions undertaken or recommended. In addition, the contractor shall describe the efforts it undertook to prevent use or submission of covered telecommunications equipment or services, and any additional efforts that will be incorporated to prevent future use or submission of covered telecommunications equipment or services.
5. Subcontracts. The Contractor shall insert the substance of this clause, including this paragraph (5), in all subcontracts and other contractual instruments.
T. License and Delivery of Works Subject to Copyright and Data Rights.  In order to comply with 2 C.F.R. § 200.315, Contractor grants to the County, a paid-up, royalty-free, nonexclusive, irrevocable, worldwide license in data first produced in the performance of this contract to reproduce, publish, or otherwise use, including prepare derivative works, distribute copies to the public, and perform publicly and display publicly such data. For data required by the contract but not first produced in the performance of this contract, the Contractor will identify such data and grant to the County or acquires on its behalf a license of the same scope as for data first produced in the performance of this contract. Data, as used herein, shall include any work subject to copyright under 17 U.S.C. § 102, for example, any written reports or literary works, software and/or source code, music, choreography, pictures or images, graphics, sculptures, videos, motion pictures or other audiovisual works, sound and/or video recordings, and architectural works. Upon or before the completion of this contract, the Contractor will deliver to the County data first produced in the performance of this contract and data required by the contract but not first produced in the performance of this contract in formats acceptable by the County.
U. Affirmative Socioeconomic Steps for Subcontracts.  As a condition for the approval of any subcontract, the prime contractor is required to take all necessary steps identified in 2 C.F.R. § 200.321(b)(1)-(5) to ensure that small and minority businesses, women’s business enterprises, and labor surplus area firms are used when possible.
II.	Construction and Repair Work.  The following provisions apply to construction or repair work:
Compliance with the Davis-Bacon Act and Copeland ‘‘Anti-Kickback’’ Act.  For all prime construction contracts in excess of $2,000 the following terms shall apply:
A. Davis-Bacon Act
1. All transactions regarding this Contract shall be done in compliance with the Davis-Bacon Act (40 U.S.C. 3141-3144, and 3146-3148) and the requirements of 29 C.F.R. pt. 5 as may be applicable. The Contractor shall comply with 40 U.S.C. 3141-3144, and 3146-3148 and the requirements of 29 C.F.R. pt. 5 as applicable.
2. Contractors are required to pay wages to laborers and mechanics at a rate not less than the prevailing wages specified in a wage determination made by the Secretary of Labor.
3. Additionally, contractors are required to pay wages not less than once a week. 
B. Copeland ‘‘Anti-Kickback’’ Act
1. Contractor shall comply with 18 U.S.C. § 874, 40 U.S.C. § 3145, and the requirements of 29 C.F.R. pt. 3 as may be applicable, which are incorporated by reference into this contract. 
2. The Contractor or subcontractor shall insert in any subcontracts the clause above and such other clauses as the Federal Awarding Agency may by appropriate instructions require, and a clause requiring the subcontractors to include these clauses in any lower tier subcontracts. The prime Contractor shall be responsible for the compliance by any subcontractor or lower tier subcontractor with all of these contract clauses. 
3. A breach of the contract clauses above may be grounds for termination of the contract, and for debarment as a contractor and subcontractor as provided in 29 C.F.R. § 5.12. 
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EXHIBIT B-1
Certification for Contracts, Grants, Loans, and Cooperative Agreements
CERTIFICATION REGARDING LOBBYING (APPENDIX A, 44 C.F.R. PART 18)

[bookmark: _Hlk90456499]The undersigned certifies, to the best of his or her knowledge and belief, that: 
1. 	No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any person for influencing or attempting to influence an officer or employee of an agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with the awarding of any Federal contract, the making of any Federal grant, the making of any Federal loan, the entering into of any cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any Federal contract, grant, loan, or cooperative agreement. 
2. 	If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with this Federal contract, grant, loan, or cooperative agreement, the undersigned shall complete and submit Standard Form-LLL, “Disclosure Form to Report Lobbying,” in accordance with its instructions. 
3. 	The undersigned shall require that the language of this certification be included in the award documents for all subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and cooperative agreements) and that all subrecipients shall certify and disclose accordingly. 
This certification is a material representation of fact upon which reliance was placed when this transaction was made or entered into. Submission of this certification is a prerequisite for making or entering into this transaction imposed by section 1352, title 31, U.S. Code. Any person who fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure. 
Contractor,  					, certifies or affirms the truthfulness and accuracy of each statement of its certification and disclosure, if any. In addition, the Contractor understands and agrees that the provisions of 31 U.S.C. Chap. 38, Administrative Remedies for False Claims and Statements, apply to this certification and disclosure, if any. 

				
Signature of Contractor’s Authorized Official 	Date
				
Name	Title
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