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County of Alameda, General Services Agency – Procurement
RFQ No. 902590, Questions & Answers


COUNTY OF ALAMEDA

Questions & Answers

to

RFQ No. 902590

for

[bookmark: BidTitle]Roadside Assistance Services

Networking/Bidders Conference Held on March 11, 2025

	This County of Alameda, General Services Agency (GSA), RFQ Questions & Answers (Q&A) has been electronically issued to potential bidders via email. Email addresses used are those in the County’s Small Local Emerging Business (SLEB) Vendor Database or other sources. If you have registered or are certified as a SLEB, please ensure that the complete and accurate email address is noted and kept updated in the SLEB Vendor Database. This RFQ Q&A will also be posted on the GSA Contracting Opportunities website located at Alameda County Current Contracting Opportunities. 
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Thank you for your participation and interest in the County of Alameda RFQ No. 902590 – Roadside Assistance Services.
All the questions are taken verbatim from written questions received via email. The County of Alameda shall be noted as “County” in the answers to these questions. The Q&A is the final stance of the County. Please consider this document in preparation for your bid response.

Questions and Answers:
Q1) Per the provided request for quotation no 902590 the county of Alameda is seeking roadside assistance and towing services for their entire fleet. Gathering the information from the RFQ these services would need to be provided for all county owned vehicles 24x7 365 days a year throughout Alameda County, California and even Nevada. The fleet of vehicles that the services would need to be provided for were listed as Light duty (less than 10,000 GVWR), Medium duty (10,000-25,999 GVWR) and Heavy Duty (26,000 GVWR) and above. Why is that the RFQ list 3 types of vehicle categories that will need to be services but the provided bid form only list one general bid per service requested not taking into account that all three weight classes get charged at different rates.
A1) The County requires roadside assistance services for light duty vehicles and medium duty vehicles.  Please see the REVISED Bid Form and Addendum No. 1.
Q2) My main question on this bid is as follows: looking at the excel bid form it is asking for 1st year, 2nd year and 3rd year cost. Bit confusing as you could go six months without a breakdown or could need my services every day during a month. On Towing and roadside most billing is done by the hour portal to portal, unknown to me how many times the county would utilize my services.
A2) The County is requesting the Bidder to provide a unit cost for each time roadside assistance services are required inclusive of all services listed in the Specific Requirements of the RFQ. Bidder is to enter the costs for Year 1 Unit Cost, Year 2 Unit Cost, and Year 3 Unit Cost.  Quantities listed on the REVISED Excel Bid Form are estimates only; they are not to be construed as a commitment of the County to purchase that quantity. No minimum or maximum is guaranteed or implied. The cost quoted will be the price of the items identified, regardless of the quantity purchased.  Please see the REVISED Bid Form.
Q3) Can we broadcast your Roadside Assistance Services bid on the DemandStar platform (for free)?
A3) Alameda County lists Contracting Opportunities on its website: https://gsa.acgov.org/do-business-with-us/contracting-opportunities/.  The Contracting Opportunities website is the official notification of all bid documents.
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