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**IMPORTANT NOTICE**

 ONLINE BIDDING PROCESS
· Bid pricing must be submitted online through Alameda County Strategic Sourcing Supplier Portal.

· The following pages require signatures and must be scanned and uploaded to Alameda County  Strategic Sourcing Supplier Portal:

1. Exhibit A – Bid Response Packet, Bidder Information and Acceptance page

a.  Must be signed by Bidder
2. Exhibit A – Bid Response Packet, SLEB Partnering Information Sheet
a. Must be signed by Bidder
b. Must be signed by SLEB Partner if subcontracting to a SLEB

Please read EXHIBIT A – Bid Response Packet carefully, INCOMPLETE BIDS WILL BE REJECTED.  Alameda County will not accept submissions or documentation after the bid response due date.  Successful uploading of a document does not equal acceptance of the document by Alameda County. 
COUNTY OF ALAMEDA

REQUEST FOR PROPOSAL No. 901515
for

<Environmentally Preferable Janitorial Cleaning Products
	For complete information regarding this project, see RFP posted at http://www.acgov.org/gsa_app/gsa/purchasing/bid_content/contractopportunities.jsp or contact the County representative listed below.  Thank you for your interest!


Contact Person:  Ariana Figueroa, Procurement & Contracts Specialist
Phone Number:  (510) 208-9599
E-mail Address:  ariana.figueroa@acgov.org


RESPONSE DUE

by

2:00 p.m.

on

December 20, 2016
through
Alameda County, GSA-Procurement
 Strategic Sourcing Supplier Portal
https://ezsourcing.acgov.org/psp/SS/SUPPLIER/ERP/h/?tab=DEFAULT
[image: image4.wmf]Alameda County is committed to reducing environmental impacts across our entire supply chain. 

If printing this document, please print only what you need, print double-sided, and use recycled-content paper.

COUNTY OF ALAMEDA

REQUEST FOR PROPOSAL No. 901515
SPECIFICATIONS, TERMS & CONDITIONS


for

Environmentally Preferable Janitorial Cleaning Products<
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I. STATEMENT OF WORK
A. INTENT

It is the intent of these specifications, terms and conditions to describe environmentally preferable janitorial cleaning products required by the Alameda County General Services Agency–Building Maintenance Department (GSA–BMD) and Probation Department (PROBT).
The County intends to award a three-year contract (with option to renew) to the bidder selected as the most responsible bidder whose response conforms to the Request for Proposal (RFP) and meets the County’s requirements.  
It is the intent of these specifications, terms and conditions to procure the most environmentally preferable products with equivalent or higher performance and at equal or lower cost than traditional products.  Specific requirements from the County’s Sustainability Program that are related to this Bid are included in the appropriate Bid sections.

B. SCOPE

GSA–BMD provides the maintenance services for over 135 County owned and leased facilities.  These buildings include offices, detention facilities, the veteran’s building, firing ranges, parking structures, and training facilities.  Some of the detention facilities are cleaned by the inmates or wards of PROBT.  GSA–BMD and the PROBT all provide maintenance services to assure clean, safe, and functionally operative facilities.  
The County will establish a contract for the purchase of environmentally preferable cleaning products wherever feasible.  The County seeks to purchase cleaning products that represent a lesser impact to public health and the environment than competing products and which address specific environmental and health concerns. 

The scope of this bid includes 15 categories of janitorial cleaners.  The product categories are as follows:  

1. General Purpose Cleaner (liquid) 

2. Restroom Cleaner

3. Glass Cleaner

4. Heavy Duty Cleaner

5. Liquid and Foam Hand Soap
6. Hand Sanitizer
7. Furniture Polish

8. Abrasive Cleaner

9. Enzymatic Cleaner/Digester

10. Disinfectant/Sanitizer

11. Metal Polish

12. Carpet Care Products

13. Hard Floor Care Products

14. Microfiber Cloth Towels
In addition to providing environmentally preferable cleaning products, the County has outlined specific customer service, training, labeling, and packaging requirements. 
The Contractor shall be required to make inside deliveries of janitorial chemicals and cleaning products to multiple delivery locations.  Please note that some of these locations may have delivery restrictions.

C. BIDDER QUALIFICATIONS
1. BIDDER Minimum Qualifications

a. Bidder shall be regularly and continuously engaged in the business of providing environmentally preferable janitorial cleaning products for at least three years, with entities that are of the size and scope of Alameda County within the last three years.  Experience must be demonstrated by references provided by Bidder at the time of the bid.

b. Bidder must provide Environmental Certification for all products requiring certification of Green Seal, UL Environment’s EcoLogo program, or Safer Choice Standard.  Environmental Certifications must all be submitted at the time of the bid.
c. Bidders must provide Safety Data Sheets (SDSs) for all products bid for both concentrate, if provided in concentrated form, and ready-to-use product.  SDS must be at least 1 point or lower. SDSs must be submitted at the time of the bid.
d. Bidder must provide the manufacturer label for each product, except the microfiber cloth towels, containing the dilution ratio at the time of the bid. 

D. SPECIFIC REQUIREMENTS
1. All contract items shall be available throughout the contract and during any extension term. 
a. If and when a contract item is no longer available or has been discontinued, the Contractor shall: 
(1) Provide a 30 day written notice to the County department;
(2) Provide the County with a similar product for the County to test and approve as a replacement; and 

(3) Maintain the same price, or lower, from the original item to the new item after the County has approved the replacement, requiring the contract to be amended.
2. Delivery Requirements:

a. Contractor shall possess (or have access to) a fleet of delivery trucks or access to a delivery service that can make immediate deliveries, of all items in Exhibit D, to all designated delivery locations throughout the County within 24 - 48 business hours from receipt of order.  
b. Contractor shall call the County at least one hour in advance before delivering the products.  County contact information per building will be provided to the awarded bidder. 
c. Each delivery shall contain a packing slip and the Contractor shall have a County employee sign-off on the delivery.

d. Contractor shall deliver products inside the storeroom at each of the delivery locations listed in Exhibit F and never leave the products outside of the building(s) without specific direction form an authorized County employee.
(1) Contractor shall deliver products to the GSA-BMD locations before 11:00 a.m. Pacific Standard Time (PST) Monday through Friday.

(2) Contractor shall deliver products to the Probation Department (PROBT) location through the back dock only from 7:00 a.m. to 3:00 p.m. PST Monday through Friday.
(3) A $150 penalty will be imposed daily for deliveries that are delivered to the wrong location. 

e. The County reserves the right to modify the delivery locations, Exhibit F, at any time, without prior notice.
f. All Safety Data Sheets (SDSs) (formally known as Material Safety Data Sheets or MSDSs) must be delivered inside the box for each product.
3. Product Requirements:
a. Dispensers:

(1) Dispensers will be required for some of the cleaning products, while for other products, it will be a desirable specification (please see Exhibit D – Products Specifications and Requirements).  

(2) All dispensers for the cleaning products must be closed dilution-control system dispensers, which automatically dilute concentrated products using water directly from the water pipes and prevent the concentrated product from being accessed by users.

(3) All dispensers will be provided to the County at no additional cost.

(4) Most dispensers will be installed by GSA–BMD.  If installation is required by the Contractor, this will be provided to the County at no additional cost.  

b. Microfiber Cloth Towels

(1) All cleaning products will be colored and will be delivered with a corresponding colored rag/towel that will be used with the product. 
(2) A minimum of four different colors shall be provided that coordinate with the cleaning system.
(3) Mircofiber cloth towels will be ordered by the County on an as-needed basis. 
(4) Size of the microfiber cloth towels shall be 16 inches by 16 inches. 

c. PROBT requires that:
(1) All cleaning products will be in a tamper-proof dispenser. 

(2) All dispensers will be secured with a padlock or designated key lock system approved by the County, in order to keep the cleaning products locked up and under control.

d. All product requirements, specifications and any additional documentation are included in Exhibit D – Product Requirements and Specifications. 
4. Off/Non-Contract Items:

a. Off-contract products are those products without fixed contract pricing.  There is a separate, Bid Form – Table B, for off-contract products linked to similar product categories contained in Bid Form – Table A.    This discount must be valid for the duration of any agreement, and will apply to any and all janitorial cleaning products ordered from the Contractor’s catalog(s) whether they are in print form or items available for ordering online.  Contractor shall provide the County the maximum discount possible from their catalog list price to match or improve on competitor’s retail prices for same exact product required by County.  The primary objective is for the Contractor to provide its entire catalog(s) of products so that County agencies may order a broad range of products as appropriate for their needs with exceptions noted as excluded items.

5. Environmental Certifications:

a. For purposes of this RFP, the minimum standards established for the performance of environmentally preferable cleaning products are based on Green Seal, UL Environment EcoLogo Certifications, and/or the Safer Choice Standard managed by the U.S. Environmental Protection Agency (EPA), as relevant to that category of products as specified under each product category listed in Exhibit D.  The County strongly encourages vendors to offer products that also meet the desired specifications as listed under each product category.  

b. Green Seal and UL Environment EcoLogo programs are independent organizations that strive to achieve a healthier and cleaner environment by identifying, certifying and promoting products and services that cause less toxic pollution and waste, conserve resources and habitats, and minimize global warming and ozone depletion.  Safer Choice Standard (SCS) is a U.S. EPA program that utilizes scientific review teams to screen each ingredient for potential human health and environmental effects and allows for the display of the SCS logo on products that—based on currently available information, EPA predictive models, and expert judgment—contain only those ingredients that pose the least concern among chemicals in their class.  The Green Seal, EcoLogo and Safer Choice evaluations are based on state-of-the-art science and information using internationally recognized methods and procedures.  For more details about the certification standards referenced in this RFP, see Exhibit E.  For more information about the Green Seal, EcoLogo or Safer Choice programs, visit their websites at www.greenseal.org/about.htm, http://industries.ul.com/environment, and http://www.epa.gov/saferchoice.
6. Samples:
a. Bidders may be requested to furnish five gallon-sized closed containers, in a ready-to-use dilution, sample of product(s) bid for examination by the County.  Any product(s) so requested shall be furnished within five business days from the date of request and furnished at no cost to the County and sent to the GSA–Procurement department.
7. Training:

a. The product manufacturer, their distributor, or a third party must offer onsite training and training materials in the proper dilution and use of products as well as the proper disposal of unused product.  Specific attention will be paid to safety issues, emergency procedures, and how chemicals may or may not work together.  Initial training and additional training during the contract term will be offered at no additional cost to the County.  Components of the training program will include, but not be limited to:

(1) On-site initial training, up to 30 hours, for use of products including field demonstrations for approximately 20 staff, including Janitorial Supervisors, Leads, and other staff.

(2) On-site training on an as needed basis, with specific staff, for the purposes of trouble-shooting particular issues.  This training may need to occur in the evenings or early morning.

(3) Training materials for Janitor Supervisors and Leads to train janitorial line staff.  There are approximately 200 line staff janitors.  Training material will be picture-based with English text.  A description of the training approach and materials should be included in the bid response.  Examples of training materials may be included.

(4) Written instructions on the use of products and equipment.  Instruction on how to properly maintain equipment will be addressed.

(5) Training materials should include step-by-step instructions for the proper dilution, use, and disposal, and the proper use of dispensing equipment, if applicable.

(6) On-going training, as needed, either on-site or at designated sites within the County.
(7) A phone number, local to the County or toll-free, operated by staff knowledgeable of the products bid for a minimum of eight consecutive hours Monday through Friday, anytime between 6:00 a.m. and 6:00 p.m., for departments to call to receive instructions and assistance on product use.

8. Transition

a. Contractor shall meet with the County a month before the contract start date for a transition meeting, at no cost to the County. 
b. Contractor shall explain to the County their implementation plan and work with the County on modifiying that implementation plan, if necessary.

c. Contractor shall work with the County to first use products in the County’s current inventory.
E. DELIVERABLES / REPORTS

1. Contractor shall provide electronic quarterly usage reports to the GSA Sustainability Department and to the Procurement & Contracts Specialist for Janitorial Cleaning products at no cost to the County.  These reports shall be submitted in a Microsoft Excel electronic file and be formatted in such a way as to be sortable.
2. The County will work with the Contractor to finalize the format of these reports upon contract award.  The County reserves the right to make changes to the report and to request additional information, if deemed necessary.  These reports will be issued within three weeks of the close of the previous year.  Additional electronic copies of these reports shall be sent to additional County business units upon request.  Ad hoc reports shall be provided by the Contractor, as required, at no additional cost.  Below is a description of the minimum information that will be included in the report and the formatting requirements.

a. Detailed Quarterly Usage Report Formatting

(1) Information provided in one worksheet (not multiple tabs or worksheets).
(2) Formatted to sort chronologically by purchase date and by key categories as defined below.
(3) Each horizontal line to contain the data for a single transaction including item, quantity, unit cost, and total cost of transaction.
b. Key Categories

(1) Purchase date

(2) Customer Number (provide key)

(3) Item part number

(4) Item description (e.g., brand, size, color, etc.)

(5) Type of unit used for pricing (e.g., each, box)

(6) Number of individual pieces per unit

(7) Units purchased (i.e., order quantity)

(8) Shipped quantity (if not same as order quantity)

(9) Unit price (i.e., charge to customer)

(10) Total order cost

(11) Certification standard met by product, if any (e.g. Green Seal, EcoLogo or Safer Choice Standard).
II. CALENDAR OF EVENTS

	EVENT
	DATE/LOCATION

	Request Issued
	October 26, 2016 

	Written Questions Due
	by 5:00 p.m. on November 10, 2016

	*Networking/Bidders Conference #1
(Online conference option enabled for remote participation)
	November 9, 2016 @ 10:00 a.m.

	at:
Lakeside Building
Conference Room 1107, 

11th Floor
1401 Lakeside Drive
Oakland, CA 94612

OR remotely @       http://gsaalamedacounty.adobeconnect.com/admin/show-event-catalog

	Networking/Bidders Conference #2

	November 10, 2016 @ 1:30 p.m. 
	at:
County of Alameda Public   Works Agency
Conference Room

4825 Gleason Drive

Dublin, CA 94568


	Addendum Issued
	December 2, 2016 

	Response Due
	December 20, 2016 by 2:00 p.m. 

	Evaluation Period
	December 20 – January 20, 2017

	Vendor Interviews
	January 10, 2017

	GSA Notice of Intent to Award Issued
	January 19, 2017

	GSA Consideration Award Date
	March 1, 2017

	Contract Start Date
	April 1, 2017


*
Includes a tutorial of how to register and use Online Bid Process.
Note:
Award and start dates are approximate.

F. NETWORKING / BIDDERS CONFERENCES

1. The bidders conference held on November 9, 2016 will have an online conference option enabled for remote participation.  Bidders can opt to participate via a computer with a stable internet connection (the recommended Bandwidth is 512Kbps) at http://gsaalamedacounty.adobeconnect.com/admin/show-event-catalog
.  In order to get the best experience, the County recommends that bidders who participate remotely use equipment with audio output such as speakers, headsets, or a telephone.  Bidders may also attend this conference in person.
2. Networking/bidders conferences will be held to: 

a. Provide an opportunity for Small Local Emerging Businesses (SLEBs) and large firms to network and develop subcontracting relationships in order to participate in the contract(s) that may result from this RFP.

b. Provide an opportunity for bidders to ask specific questions about the project and request RFP clarification.

c. Provide the County with an opportunity to receive feedback regarding the project and RFP.

d. Provide the bidders with tutorials on how to bid online through Alameda County’s Strategic Sourcing Supplier Portal.
3. All questions will be addressed, and the list of attendees will be included, in an RFP Addendum following the networking/bidders conference(s).

4. Potential bidders are strongly encouraged to attend networking/bidders conference(s) in order to further facilitate subcontracting relationships.  Vendors who attend a networking/bidders conference will be added to the Vendor Bid List.  Failure to participate in a networking/bidders conference will in no way relieve the Contractor from furnishing goods and/or services required in accordance with these specifications, terms and conditions.  Attendance at a networking/bidders conference is highly recommended but is not mandatory.  

III. COUNTY PROCEDURES, TERMS, AND CONDITIONS
G. EVALUATION CRITERIA / SELECTION COMMITTEE 

All proposals that pass the initial Evaluation Criteria which are determined on a pass/fail basis (Completeness of Response and Debarment and Suspension) will be evaluated by a County Selection Committee (CSC).  The County Selection Committee may be composed of County staff and other parties that may have expertise or experience in providing environmentally preferable janitorial cleaning products.  The CSC will score and recommend a Contractor in accordance with the evaluation criteria set forth in this RFP.  Other than the initial pass/fail Evaluation Criteria, the evaluation of the proposals shall be within the sole judgment and discretion of the CSC.
All contact during the evaluation phase shall be through the GSA-Procurement department only.  Bidders shall neither contact nor lobby evaluators during the evaluation process.  Attempts by Bidder to contact and/or influence members of the CSC may result in disqualification of Bidder. 

The CSC will evaluate each proposal meeting the qualification requirements set forth in this RFP.  Bidders should bear in mind that any proposal that is unrealistic in terms of the technical or schedule commitments, or unrealistically high or low in cost, will be deemed reflective of an inherent lack of technical competence or indicative of a failure to comprehend the complexity and risk of the County’s requirements as set forth in this RFP.

Bidders are advised that in the evaluation of cost it will be assumed that the unit price quoted is correct in the case of a discrepancy between the unit price and an extension.

As a result of this RFP, the County intends to award a contract to the responsible bidder whose response conforms to the RFP and whose bid presents the greatest value to the County, all evaluation criteria considered.  The combined weight of the evaluation criteria is greater in importance than cost in determining the greatest value to the County.  The goal is to award a contract to the bidder that proposes the County the best quality as determined by the combined weight of the evaluation criteria.  The County may award a contract of higher qualitative competence over the lowest priced response. 

The basic information that each section should contain is specified below, these specifications should be considered as minimum requirements.  Much of the material needed to present a comprehensive proposal can be placed into one of the sections listed.  However, other criteria may be added to further support the evaluation process whenever such additional criteria are deemed appropriate in considering the nature of the goods and/or services being solicited.

Each of the Evaluation Criteria below will be used in ranking and determining the quality of bidders’ proposals.  Proposals will be evaluated according to each Evaluation Criteria, and scored on the zero to five-point scale outlined below.  The scores for all Evaluation Criteria will then be added, according to their assigned weight (below), to arrive at a weighted score for each proposal.  A proposal with a high weighted total will be deemed of higher quality than a proposal with a lesser-weighted total.  The final maximum score for any project is 550 points, including the possible 50 points for local and small, local and emerging, or local preference points (maximum 10% of final score).
The evaluation process may include a two-stage approach including an initial evaluation of the written proposal and preliminary scoring to develop a short list of bidders that will continue to the final stage of oral presentation and interview and reference checks.  The preliminary scoring will be based on the total points, excluding points allocated to references, oral presentation and interview. 

If the two-stage approach is used, the three bidders receiving the highest preliminary scores, and with at least 200 points, will be invited to an oral presentation and interview.  Only the bidders meeting the short list criteria will proceed to the next stage.  All other bidders will be deemed eliminated from the process.  All bidders will be notified of the short list participants; however, the preliminary scores at that time will not be communicated to bidders. 

The zero to five-point scale range is defined as follows:

	0
	Not Acceptable
	Non-responsive, fails to meet RFP specification.  The approach has no probability of success.  If a mandatory requirement this score will result in disqualification of proposal.

	1
	Poor
	Below average, falls short of expectations, is substandard to that which is the average or expected norm, has a low probability of success in achieving objectives per RFP.

	2
	Fair
	Has a reasonable probability of success, however, some objectives may not be met.

	3
	Average
	Acceptable, achieves all objectives in a reasonable fashion per RFP specification.  This will be the baseline score for each item with adjustments based on interpretation of proposal by Evaluation Committee members.  

	4
	Above Average / Good
	Very good probability of success, better than that which is average or expected as the norm.  Achieves all objectives per RFP requirements and expectations.

	5
	Excellent / Exceptional
	Exceeds expectations, very innovative, clearly superior to that which is average or expected as the norm.  Excellent probability of success and in achieving all objectives and meeting RFP specification.


The Evaluation Criteria and their respective weights are as follows:

	
	Evaluation Criteria
	Weight

	A. 
	Completeness of Response:

Responses to this RFP must be complete.  Responses that do not include the proposal content requirements identified within this RFP and subsequent Addenda and do not address each of the items listed below will be considered incomplete, be rated a Fail in the Evaluation Criteria and will receive no further consideration.  
	Pass/Fail

	B.
	Debarment and Suspension:

Bidders, its principal and named subcontractors are not identified on the list of Federally debarred, suspended or other excluded parties located at www.sam.gov .
	Pass/Fail

	C.
	Environmental Certification:

Bidder has provided Environmental Certification for all products requiring certification of Green Seal, EcoLogo, or Safer Choice Standard.
	Pass/Fail

	D.
	Safety Data Sheets:

Bidders must provide Safety Data Sheets (SDSs) for all products bid for both concentrate, if provided in concentrated form, and ready-to-use product.  SDS must be at least 1 point or lower.
	Pass/Fail

	E.
	Manufacturer Dilution Ratio:

Bidder has provided the manufacturer label for each product, except the microfiber cloth towels, containing the dilution ratio at the time of the bid.  
	Pass/Fail

	F.
	Cost:

The points for Cost will be computed by dividing the amount of the lowest responsive bid received by each bidder’s total proposed cost.

While not reflected in the Cost evaluation points, an evaluation may also be made of:
1. Reasonableness (i.e., does the proposed pricing accurately reflect the bidder’s effort to meet requirements and objectives?);
2. Realism (i.e., is the proposed cost appropriate to the nature of the products and services to be provided?); and
3. Affordability (i.e., the ability of the County to finance goods and services).

Consideration of price in terms of overall affordability may be controlling in circumstances where two or more proposals are otherwise adjudged to be equal, or when a superior proposal is at a price that the County cannot afford.
	20 Points

	G.
	Training: 

Proposals will be evaluated against the RFP specifications and the strength of the proposal in regards to the below:
1. Hands-on training  

2. Literature will be provided for ongoing training 

3. Training Frequency 
	10 Points

	H.
	Customer Service:

Proposals will be evaluated against the RFP specifications and the strength of the proposal in regards to the below:

· What will the turnaround time be for acknowledging an issue?  
· Procedure for handling any issues 
· Provides professional and courteous customer service 
	25 Points

	I.
	Relevant Experience:

Proposals will be evaluated against the RFP specifications and the questions below:
1. Do the individuals assigned to the project have experience on similar projects?

2. How extensive is the applicable education and experience of the personnel designated to work on the project?
	5 Points

	J.
	Implementation Plan and Schedule
An evaluation will be made of the likelihood that Bidder’s implementation plan, including installation of the dispensers, and schedule will meet the County’s schedule.  
	5 Points

	K.
	References (See Exhibit A – Bid Response Packet) 
	5 Points

	L.
	Product References

Bidder shall provide three current client references for each product.  If Bidder does not have a client who is using the product being offered on the BID FORM, then the Bidder must provide manufactuer references of the product . The following questions will be asked to the references provided, but not limited to:

· Does the product removes dirt, grime, grease, rust, soap scum, stains, pen or pencil marks and covers the intended use mandatory in Exhibit D? (10 points)
· Does the product meet the desirable specification in Exhibit D? (5 points)
· Does the product leave no odor or a mild odor? (5 points)
· Does the product leave a film? (5 points)

	25 Points

	M.
	Oral Interview:

The oral interview on the proposal shall not exceed 60 minutes.  The oral interview may include responding to standard and specific questions from the CSC regarding the Bidder’s proposal.  The scoring may be revised based on the oral interview.
	5 Points

	SMALL LOCAL EMERGING BUSINESS PREFERENCE

	
	Local Preference:  Points equaling five percent of bidder’s total score, for the above Evaluation Criteria, will be added.  This will be the bidder’s final score for purposes of award evaluation.
	5%

	
	Small and Local or Emerging and Local Preference:  Points equaling five percent of bidder’s total score, for the above Evaluation Criteria, will be added.  This will be the bidder’s final score for purposes of award evaluation.
	5%


H. CONTRACT EVALUATION AND ASSESSMENT  
During the initial 60 day period of any contract which may be awarded to Contractor, the County may review the proposal, the contract, any goods or services provided, and/or meet with the Contractor to identify any issues or potential problems.

The County reserves the right to determine, at its sole discretion, whether:
1.                  Contractor has complied with all terms of this RFP; and
2.                  Any problems or potential problems with the proposed goods and services were evidenced which make it unlikely (even with possible modifications) that such goods and services have met or will meet the County requirements.  

If, as a result of such determination, the County concludes that it is not satisfied with Contractor, Contractor’s performance under any awarded contract and/or Contractor’s goods and services as contracted for therein, the Contractor will be notified that the contract is being terminated.  Contractor shall be responsible for returning County facilities to their original state at no charge to the County.  The County will have the right to invite the next highest ranked bidder to enter into a contract.  The County also reserves the right to re-bid this project if it is determined to be in its best interest to do so.

I. NOTICE OF INTENT TO AWARD 
1. At the conclusion of the RFP response evaluation process (“Evaluation Process”), all bidders will be notified in writing by e-mail, fax, or US Postal Service mail, of the contract award recommendation, if any, by GSA-Procurement.  The document providing this notification is the Notice of Intent to Award.  

The Notice of Intent to Award will provide the following information:

a. The name of the bidder being recommended for contract award; and 

b. The names of all other parties that submitted proposals.

2. At the conclusion of the RFP response evaluation process, debriefings for unsuccessful bidders will be scheduled and provided upon written request and will be restricted to discussion of the unsuccessful offeror’s bid.  Under no circumstances will any discussion be conducted with regard to contract negotiations with the successful bidder.

3. The submitted proposals shall be made available upon request no later than five calendar days before approval of the award and contract is scheduled to be heard by GSA.
J. BID PROTEST/APPEALS PROCESS

GSA-Procurement prides itself on the establishment of fair and competitive contracting procedures and the commitment made to following those procedures. The following is provided in the event that bidders wish to protest the bid process or appeal the recommendation to award a contract for this project once the Notices of Intent to Award/Non-Award have been issued. Bid protests submitted prior to issuance of the Notices of Intent to Award/Non-Award will not be accepted by the County.

1. Any Bid protest by any Bidder regarding any other Bid must be submitted in writing to the County’s GSA–Office of Acquisition Policy, ATTN: Contract Compliance Officer, located at 1401 Lakeside Drive, 10th Floor, Oakland, CA 94612, Fax: (510) 208-9720, before 5:00 p.m. Pacific Standard Time (PST) of the FIFTH (5th) business day following the date of issuance of the Notice of Intent to Award, not the date received by the Bidder.  A Bid protest received after 5:00 p.m. (PST) is considered received as of the next business day.
a. The Bid protest must contain a complete statement of the reasons and facts for the protest.

b. The protest must refer to the specific portions of all documents that form the basis for the protest. 

c. The protest must include the name, address, email address, fax number and telephone number of the person representing the protesting party.

d. The County Agency/Department will notify all bidders of the protest as soon as possible.
2. Upon receipt of written protest, GSA–Office of Acquisition Policy, or designee, will review and evaluate the protest and issue a written decision. The GSA–Office of Acquisition Policy, may, at its discretion, investigate the protest, obtain additional information, provide an opportunity to settle the protest by mutual agreement, and/or schedule a meeting(s) with the protesting Bidder and others (as appropriate) to discuss the protest.  The decision on the bid protest will be issued at least ten (10) business days prior to the Board hearing or GSA award date. 

The decision will be communicated by e-mail, fax, or US Postal Service mail, and will inform the bidder whether or not the recommendation to the Board of Supervisors or GSA in the Notice of Intent to Award is going to change. A copy of the decision will be furnished to all Bidders affected by the decision. As used in this paragraph, a Bidder is affected by the decision on a Bid protest if a decision on the protest could have resulted in the Bidder not being the apparent successful Bidder on the Bid.

3. The decision of the GSA-Office of Acquisition Policy on the bid protest may be appealed to the Auditor-Controller's Office of Contract Compliance (OCC) located at 1221 Oak St., Room 249, Oakland, CA 94612, Fax: (510) 272-6502. The Bidder whose Bid is the subject of the protest, all Bidders affected by the GSA-Office of Acquisition Policy's decision on the protest, and the protestor have the right to appeal if not satisfied with the GSA-Office of Acquisition Policy's decision.  All appeals to the Auditor-Controller's OCC shall be in writing and submitted within five (5) business days following the issuance of the decision by the GSA-Office of Acquisition Policy, not the date received by the Bidder.  An appeal received after 5:00 p.m. PST is considered received as of the next business day.  An appeal received after the FIFTH (5th) business day following the date of issuance of the decision by the GSA-Office of Acquisition Policy shall not be considered under any circumstances by the GSA or the Auditor-Controller OCC.

a. The appeal shall specify the decision being appealed and all the facts and circumstances relied upon in support of the appeal.
b. In reviewing protest appeals, the OCC will not re-judge the proposal(s). The appeal to the OCC shall be limited to review of the procurement process to determine if the contracting department materially erred in following the Bid or, where appropriate, County contracting policies or other laws and regulations.
c. The appeal to the OCC also shall be limited to the grounds raised in the original protest and the decision by the GSA-Office of Acquisition Policy. As such, a Bidder is prohibited from stating new grounds for a Bid protest in its appeal. The Auditor-Controller (OCC) shall only review the materials and conclusions reached by the GSA-Office of Acquisition Policy or department designee, and will determine whether to uphold or overturn the protest decision.
d. The Auditor’s Office may overturn the results of a bid process for ethical violations by Procurement staff, County Selection Committee members, subject matter experts, or any other County staff managing or participating in the competitive bid process, regardless of timing or the contents of a bid protest
e. The decision of the Auditor-Controller’s OCC is the final step of the appeal process. A copy of the decision of the Auditor-Controller’s OCC will be furnished to the protestor, the Bidder whose Bid is the subject of the Bid protest, and all Bidders affected by the decision.
4. The County will complete the Bid protest/appeal procedures set forth in this paragraph before a recommendation to award the Contract is considered by the Board of Supervisor or GSA.
5. The procedures and time limits set forth in this paragraph are mandatory and are each Bidder's sole and exclusive remedy in the event of Bid Protest.  A Bidder’s failure to timely complete both the Bid protest and appeal procedures shall be deemed a failure to exhaust administrative remedies. Failure to exhaust administrative remedies, or failure to comply otherwise with these procedures, shall constitute a waiver of any right to further pursue the Bid protest, including filing a Government Code Claim or legal proceedings.
K. TERM / TERMINATION / RENEWAL
1. The term of the contract, which may be awarded pursuant to this RFP, will be three years.

2. By mutual agreement, any contract which may be awarded pursuant to this RFP, may be extended for an additional two-year term at agreed prices with all other terms and conditions remaining the same.
L. BRAND NAMES AND APPROVED EQUIVALENTS 
1. Any references to manufacturers, trade names, brand names and/or catalog numbers are intended to be descriptive, but not restrictive, unless otherwise stated, and are intended to indicate the quality level desired.  Bidders may offer any equivalent product that meets or exceeds the specifications.  Bids based on equivalent products must:

a. Clearly describe the alternate offered and indicate how it differs from the product specified; and

b. Include complete descriptive literature and/or specifications as proof that the proposed alternate will be equal to or better than the product named in this bid as PDF attachments to your online bid submission.
2. The County reserves the right to be the sole judge of what is equal and acceptable and may require Bidder to provide additional information and/or samples.

3. If Bidder does not specify otherwise, it is understood that the referenced brand will be supplied.
M. QUANTITIES 
Quantities listed herein are annual estimates based on past usage and are not to be construed as a commitment.  No minimum or maximum is guaranteed or implied.

N. PRICING 
1. All pricing as quoted will remain firm for the term of any contract that may be awarded as a result of this RFP.

2. Unless otherwise stated, Bidder agrees that, in the event of a price decline, the benefit of such lower price shall be extended to the County.

3. All prices are to be F.O.B. destination.  Any freight/delivery charges are to be included.

4. Any price increases or decreases for subsequent contract terms may be negotiated between Contractor and County only after completion of the initial term.

5. Taxes and freight charges:  

a. The County is soliciting a total price for this project.  The price(s) quoted shall be the total cost the County will pay for this project including Sales, Use, or other taxes, and all other charges.

b. No charge for delivery, drayage, express, parcel post packing, cartage, insurance, license fees, permits, costs of bonds, or for any other purpose, except taxes legally payable by County, will be paid by the County unless expressly included and itemized in the bid.

c. Amount paid for transportation of property to the County of Alameda is exempt from Federal Transportation Tax.  An exemption certificate is not required where the shipping papers show the consignee as Alameda County; as such papers may be accepted by the carrier as proof of the exempt character of the shipment.

d. Articles sold to the County of Alameda are exempt from certain Federal excise taxes.  The County will furnish an exemption certificate.
6. All prices quoted shall be in United States dollars and "whole cent," no cent fractions shall be used.  There are no exceptions.

7. Price quotes shall include any and all payment incentives available to the County.

8. Bidders are advised that in the evaluation of cost, if applicable, it will be assumed that the unit price quoted is correct in the case of a discrepancy between the unit price and an extension.

9. Federal and State minimum wage laws apply.  The County has no requirements for living wages.  The County is not imposing any additional requirements regarding wages.

10. Prevailing Wages:  Pursuant to Labor Code Sections 1770 et seq., Contractor shall pay to persons performing labor in and about Work provided for in Contract not less than the general prevailing rate of per diem wages for work of a similar character in the locality in which the Work is performed, and not less than the general prevailing rate of per diem wages for legal holiday and overtime work in said locality, which per diem wages shall not be less than the stipulated rates contained in a schedule thereof which has been ascertained and determined by the Director of the State Department of Industrial Relations to be the general prevailing rate of per diem wages for each craft or type of workman or mechanic needed to execute this contract.  
O. AWARD

1. Proposals will be evaluated by a committee and will be ranked in accordance with the RFP section entitled “Evaluation Criteria/Selection Committee.”  

2. The committee will recommend award to the bidder who, in its opinion, has submitted the proposal that best serves the overall interests of the County and attains the highest overall point score.  Award may not necessarily be made to the bidder with the lowest price.  

3. Small and Emerging Locally Owned Business:  The County is vitally interested in promoting the growth of small and emerging local businesses by means of increasing the participation of these businesses in the County’s purchase of goods and services.

As a result of the County’s commitment to advance the economic opportunities of these businesses, Bidders must meet the County’s Small and Emerging Locally Owned Business requirements in order to be considered for the contract award.  These requirements can be found online at: 
http://acgov.org/auditor/sleb/overview.htm
For purposes of this bid, applicable industries include, but are not limited to, the following NAICS Code(s): 325612. 
A small business is defined by the United States Small Business Administration (SBA) as having no more than the number of employees or average annual gross receipts over the last three years required per SBA standards based on the small business's appropriate NAICS code.

An emerging business is defined by the County as having either annual gross receipts of less than one-half that of a small business OR having less than one-half the number of employees AND that has been in business less than five years.
4. The County reserves the right to reject any or all responses that materially differ from any terms contained in this RFP or from any Exhibits attached hereto, to waive informalities and minor irregularities in responses received, and to provide an opportunity for bidders to correct minor and immaterial errors contained in their submissions.  The decision as to what constitutes a minor irregularity shall be made solely at the discretion of the County.

5. The County reserves the right to award to a single or multiple Contractors.

6. The County has the right to decline to award this contract or any part thereof for any reason.

7. A contract must be negotiated, finalized, and signed by the recommended awardee prior to GSA approval. 

8. Final Standard Agreement terms and conditions will be negotiated with the selected bidder.  Bidder may access a copy of the Standard Services Agreement template can be found online at: 

http://www.acgov.org/gsa/purchasing/standardServicesAgreement.pdf
The template contains minimal Agreement boilerplate language only.  
9. The RFP specifications, terms, conditions and Exhibits, RFP Addenda and Bidder’s proposal, may be incorporated into and made a part of any contract that may be awarded as a result of this RFP.
10. OTHER AGENCIES:  Other tax supported agencies within the State of California that have not contracted for their own requirements may desire to participate in this contract.  The Contractor is requested to service these agencies and will be given the opportunity to accept or reject the additional requirements. 

P. METHOD OF ORDERING

1. A written PO and signed Standard Agreement contract will be issued upon GSA approval.  
2. POs and Standard Agreements will be faxed, transmitted electronically or mailed and shall be the only authorization for the Contractor to place an order. 

3. POs and payments for products and/or services will be issued only in the name of Contractor. 

4. Contractor shall adapt to changes to the method of ordering procedures as required by the County during the term of the contract.

5. Change orders shall be agreed upon by Contractor and County and issued as needed in writing by County.  
Q. INVOICING

1. Contractor shall invoice the requesting department, unless otherwise advised, upon satisfactory receipt of product and/or performance of services.

2. County will use best efforts to make payment within 30 days following receipt and review of invoice and upon complete satisfactory receipt of product and performance of services.  
3. County shall notify Contractor of any adjustments required to invoice.
4. Invoices shall contain County PO number, invoice number, remit to address and itemized products and/or services description and price as quoted and shall be accompanied by acceptable proof of delivery.

5. Contractor shall utilize standardized invoice upon request.

6. Invoices shall only be issued by the Contractor who is awarded a contract.

7. Payments will be issued to and invoices must be received from the same Contractor whose name is specified on the POs.

8. The County will pay Contractor monthly or as agreed upon, not to exceed the total quoted in the bid response.

R. ACCOUNT MANAGER / SUPPORT STAFF

1. Contractor shall provide a dedicated competent account manager who shall be responsible for the County account/contract.  The account manager shall receive all orders from the County and shall be the primary contact for all issues regarding Bidder’s response to this RFP and any contract which may arise pursuant to this RFP.
2. Contractor shall also provide adequate, competent support staff that shall be able to service the County during normal working hours, Monday through Friday.  Such representative(s) shall be knowledgeable about the contract, products offered and able to identify and resolve quickly any issues including but not limited to order and invoicing problems.

3. Contractor account manager shall be familiar with County requirements and standards and work with the GSA-BMD and Probation to ensure that established standards are adhered to.  
4. Contractor account manager shall keep the County Specialist informed of requests from departments as required.  
IV. INSTRUCTIONS TO BIDDERS
S. COUNTY CONTACTS

GSA-Procurement is managing the competitive process for this project on behalf of the County.  All contact during the competitive process is to be through the GSA-Procurement department only.

The evaluation phase of the competitive process shall begin upon receipt of sealed bids until a contract has been awarded.  Bidders shall not contact or lobby evaluators during the evaluation process.  Attempts by Bidder to contact evaluators may result in disqualification of bidder. 
All questions regarding these specifications, terms and conditions are to be submitted in writing, preferably via e-mail by 5:00 p.m. on November 10, 2016 to:
Ariana Figueroa, Procurement & Contracts Specialist 
Alameda County, GSA-Procurement
1401 Lakeside Drive, Suite 907

Oakland, CA  94612

E-Mail:  ariana.figueroa@acgov.org 
PHONE: (510) 208-9599 
The GSA Contracting Opportunities website will be the official notification posting place of all Requests for Interest, Proposals, Quotes and Addenda.  Go to http://www.acgov.org/gsa_app/gsa/purchasing/bid_content/contractopportunities.jsp to view current contracting opportunities.
T. SUBMITTAL OF BIDS

1. All bids must be completed and successfully uploaded through Alameda County Strategic Sourcing Supplier Portal BY 2:00 p.m. on the due date specified in the Calendar of Events.  Technical difficulties in downloading/submitting documents through the Alameda County Strategic Sourcing Supplier Portal shall not extend the due date and time.
2. Bidders must also submit an attached electronic copy of their proposal.  The electronic copy must be in a single file (PDF with OCR preferred), and shall be an exact scanned image of the original hard copy Exhibit A – Bid Response Packet, including additional required documentation.  
3. No email (electronic) or facsimile bids will be considered.

4. All costs required for the preparation and submission of a bid shall be borne by Bidder. 

5. Only one bid response will be accepted from any one person, partnership, corporation, or other entity; however, several alternatives may be included in one response.  For purposes of this requirement, “partnership” shall mean, and is limited to, a legal partnership formed under one or more of the provisions of the California or other state’s Corporations Code or an equivalent statute.

6. All other information regarding the bid responses will be held as confidential until such time as the County Selection Committee has completed its evaluation, a recommended award has been made by the County Selection Committee, and the contract has been fully negotiated with the intended awardee named in the recommendation to award/non-award notification(s).  The submitted proposals shall be made available upon request no later than five calendar days before the recommendation to award and enter into a contract is scheduled to be heard by the General Services Agency.  All parties submitting proposals, either qualified or unqualified, will be sent recommend to award/non-award notification(s), which will include the name of the bidder to be recommended for award of this project.  In addition, award information will be posted on the County’s “Contracting Opportunities” website, mentioned above.

7. Each bid received, with the name of the bidder, shall be entered on a record, and each record with the successful bid indicated thereon shall, after the award of the order or contract, be open to public inspection.

8. California Government Code Section 4552:  In submitting a bid to a public purchasing body, the bidder offers and agrees that if the bid is accepted, it will assign to the purchasing body all rights, title, and interest in and to all causes of action it may have under Section 4 of the Clayton Act (15 U.S.C. Sec. 15) or under the Cartwright Act (Chapter 2, commencing with Section 16700, of Part 2 of Division 7 of the Business and Professions Code), arising from purchases of goods, materials, or services by the bidder for sale to the purchasing body pursuant to the bid.  Such assignment shall be made and become effective at the time the purchasing body tenders final payment to the bidder.

9. Bidder expressly acknowledges that it is aware that if a false claim is knowingly submitted (as the terms “claim” and “knowingly” are defined in the California False Claims Act, Cal. Gov. Code, §12650 et seq.), County will be entitled to civil remedies set forth in the California False Claim Act.  It may also be considered fraud and the Contractor may be subject to criminal prosecution.

10. The undersigned Bidder certifies that it is, at the time of bidding, and shall be throughout the period of the contract, licensed by the State of California to do the type of work required under the terms of the Contract Documents.  Bidder further certifies that it is regularly engaged in the general class and type of work called for in the Bid Documents.

11. The undersigned Bidder certifies that it is not, at the time of bidding, on the California Department of General Services (DGS) list of persons determined to be engaged in investment activities in Iran or otherwise in violation of the Iran Contracting Act of 2010 (Public Contract Code Section 2200-2208).

12. It is understood that County reserves the right to reject this bid and that the bid shall remain open to acceptance and is irrevocable for a period of 180 days, unless otherwise specified in the Bid Documents.
U. RESPONSE FORMAT

1. Bid responses must be submitted online through Alameda County Strategic Sourcing Supplier Portal.

2. Bid responses are to be straightforward, clear, concise and specific to the information requested.

3. In order for bids to be considered complete, Bidder must provide responses to all information requested.  See Exhibit A – Bid Response Packet.
4. Bid responses, in whole or in part, are NOT to be marked confidential or proprietary.  County may refuse to consider any bid response or part thereof so marked.  Bid responses submitted in response to this RFP may be subject to public disclosure.  County shall not be liable in any way for disclosure of any such records.  Please refer to the County’s website at: http://www.acgov.org/gsa/departments/purchasing/policy/proprietary.htm for more information regarding Proprietary and Confidential Information policies.
EXHIBIT A
BID RESPONSE PACKET
RFP No. 901515 – <Environmentally Preferable Janitorial Cleaning Products
To:
The County of Alameda
From:
     

(Official Name of Bidder)
· AS DESCRIBED IN THE SUBMITTAL OF BIDS SECTION OF THIS RFP, BIDDERS ARE TO SUBMIT ONE ELECTRONIC COPY OF THE BID IN PDF (with OCR preferred).  THE ELECTRONIC COPY MUST HAVE ALL APPROPRIATE PAGES SIGNED 
· ALL PAGES OF THE BID RESPONSE PACKET (EXHIBIT A) MUST BE SUBMITTED THROUGH  STRATEGIC SOURCING SUPPLIER PORTAL AS PDF ATTACHMENT(S) IN TOTAL WITH ALL REQUIRED DOCUMENTS ATTACHED THERETO; ALL INFORMATION REQUESTED MUST BE SUPPLIED; ANY PAGES OF EXHIBIT A (OR ITEMS THEREIN) NOT APPLICABLE TO THE BIDDER MUST STILL BE SUBMITTED AS PART OF A COMPLETE BID RESPONSE, WITH SUCH PAGES OR ITEMS CLEARLY MARKED “N/A”
· BIDDERS SHALL NOT SUBMIT TO THE COUNTY A RE-TYPED, WORD-PROCESSED, OR OTHERWISE RECREATED VERSION OF EXHIBIT A – BID RESPONSE PACKET OR ANY OTHER COUNTY-PROVIDED DOCUMENT

· ALL NOTATIONS MUST BE PRINTED IN INK OR TYPEWRITTEN;  NO ERASURES ARE PERMITTED;  ERRORS MAY BE CROSSED OUT AND CORRECTIONS PRINTED IN INK OR TYPEWRITTEN ADJACENT, AND MUST BE INITIALED IN INK BY PERSON SIGNING BID
· BIDDER MUST QUOTE PRICE(S) AS SPECIFIED IN RFP document and as specified in the STRATEGIC SOURCING SUPPLIER PORTAL event 
· BIDDERS THAT DO NOT COMPLY WITH THE REQUIREMENTS, AND/OR SUBMIT INCOMPLETE BID PACKAGES, SHALL BE SUBJECT TO DISQUALIFICATION AND THEIR BIDS REJECTED IN TOTAL

IF BIDDERS ARE MAKING ANY CLARIFICATIONS AND/OR AMENDMENTS, OR TAKING EXCEPTION TO POLICIES OR SPECIFICATIONS OF THIS RFP, INCLUDING THOSE TO THE COUNTY SLEB POLICY, THESE MUST BE SUBMITTED IN THE EXCEPTIONS, CLARIFICATIONS, AMENDMENTS SECTION OF THIS EXHIBIT A – BID RESPONSE PACKET IN ORDER FOR THE BID RESPONSE TO BE CONSIDERED COMPLETE

BIDDER INFORMATION AND ACCEPTANCE 

1. The undersigned declares that the Bid Documents, including, without limitation, the RFP, Addenda, and Exhibits have been read.

2. The undersigned is authorized, offers, and agrees to furnish the articles and/or services specified in accordance with the Specifications, Terms & Conditions of the Bid Documents of RFP No. 901515 – Environmentally Preferable Janitorial Cleaning Products<.
3. The undersigned has reviewed the Bid Documents and fully understands the requirements in this Bid including, but not limited to, the requirements under the County Provisions, and that each Bidder who is awarded a contract shall be, in fact, a prime Contractor, not a subcontractor, to County, and agrees that its Bid, if accepted by County, will be the basis for the Bidder to enter into a contract with County in accordance with the intent of the Bid Documents.

4. The undersigned acknowledges receipt and acceptance of all addenda.
5. The undersigned agrees to the following terms, conditions, certifications, and requirements found on the County’s website: 
· Debarment / Suspension Policy
[http://www.acgov.org/gsa/departments/purchasing/policy/debar.htm] 

· Iran Contracting Act (ICA) of 2010
[http://www.acgov.org/gsa/departments/purchasing/policy/ica.htm] 

· General Environmental Requirements
[http://www.acgov.org/gsa/departments/purchasing/policy/environ.htm] 

· Small Local Emerging Business Program
[http://acgov.org/auditor/sleb/overview.htm]
· First Source
[http://acgov.org/auditor/sleb/sourceprogram.htm] 

· Online Contract Compliance System
[http://acgov.org/auditor/sleb/elation.htm] 
· General Requirements 
[http://www.acgov.org/gsa/departments/purchasing/policy/genreqs.htm] 

· Proprietary and Confidential Information
[http://www.acgov.org/gsa/departments/purchasing/policy/proprietary.htm] 

6. The undersigned acknowledges that Bidder will be in good standing in the State of California, with all the necessary licenses, permits, certifications, approvals, and authorizations necessary to perform all obligations in connection with this RFP and associated Bid Documents.

7. It is the responsibility of each bidder to be familiar with all of the specifications, terms and conditions and, if applicable, the site condition.  By the submission of a Bid, the Bidder certifies that if awarded a contract they will make no claim against the County based upon ignorance of conditions or misunderstanding of the specifications.

8. Patent indemnity:  Vendors who do business with the County shall hold the County of Alameda, its officers, agents and employees, harmless from liability of an nature or kind, including cost and expenses, for infringement or use of any patent, copyright or other proprietary right, secret process, patented or unpatented invention, article or appliance furnished or used in connection with the contract or purchase order.

9. Insurance certificates are not required at the time of submission.  However, by signing Exhibit A – Bid Response Packet, the Contractor agrees to meet the minimum insurance requirements stated in the RFP.  This documentation must be provided to the County, prior to award, and shall include an insurance certificate and additional insured certificate, naming the County of Alameda, which meets the minimum insurance requirements, as stated in the RFP. 
10. The undersigned acknowledges ONE of the following (please check only one box):

 FORMCHECKBOX 

Bidder is not local to Alameda County and is ineligible for any bid preference; or
 FORMCHECKBOX 
 
Bidder is a certified SLEB and is requesting 10% bid preference; (Bidder must check the first box and provide its SLEB Certification Number in the SLEB PARTNERING INFORMATION SHEET); or
 FORMCHECKBOX 
 
Bidder is LOCAL to Alameda County and is requesting 5% bid preference, and has attached the following documentation to this Exhibit:

· Copy of a verifiable business license, issued by the County of Alameda or a City within the County; and
Proof of six months business residency, identifying the name of the vendor and the local address.  Utility bills, deed of trusts or lease agreements, etc., are acceptable verification documents to prove residency.

Official Name of Bidder:      



Street Address Line 1:      



Street Address Line 2:      



City:      

State:      

Zip Code:      


Webpage:      


Type of Entity / Organizational Structure (check one):


 FORMCHECKBOX 
 Corporation

 FORMCHECKBOX 
 Joint Venture

 FORMCHECKBOX 
 Limited Liability Partnership

 FORMCHECKBOX 
 Partnership


 FORMCHECKBOX 
 Limited Liability Corporation

 FORMCHECKBOX 
 Non-Profit / Church


 FORMCHECKBOX 
 Other:      

Jurisdiction of Organization Structure:      



Date of Organization Structure:      

Federal Tax Identification Number:      

Primary Contact Information:

Name / Title:      

Telephone Number:      

Fax Number:      


E-mail Address:      

SIGNATURE: 

Name and Title of Signer:      

Dated this      

day of      

20     

BID FORM
Online Bid Process
https://ezsourcing.acgov.org/psp/SS/SUPPLIER/ERP/h/?tab=DEFAULT
COST SHALL BE SUBMITTED ON EXHIBIT A AS IS.  NO ALTERATIONS OR CHANGES OF ANY KIND ARE PERMITTED.  Bid responses that do not comply will be subject to rejection in total.  The cost quoted shall include all taxes and all other charges, including travel expenses, and is the cost the County will pay for the three-year term of any contract that is a result of this bid.  

Quantities listed on Alameda County Strategic Sourcing Supplier Portal are estimates and are not to be construed as a commitment.  No minimum or maximum is guaranteed or implied.  

By submission through the Alameda County Strategic Sourcing Supplier Portal Bidder certifies to County that all representations, certifications, and statements made by Bidder, as set forth in each entry in the Alameda County Strategic Sourcing Supplier Portal and attachments are true and correct and are made under penalty of perjury pursuant to the laws of California.
Bidders are to bid on ALL items on the BID FORM.  
An incomplete BID FORM is subject to disqualification.

ALL tables must be completed (Table A and Table B).

REQUIRED DOCUMENTATION AND SUBMITTALS
All of the specific documentation listed below is required to be submitted with the Exhibit A – Bid Response Packet in order for a bid to be deemed complete.  Bidders shall submit all documentation, in the order listed below and clearly label each section with the appropriate title (i.e. Table of Contents, Letter of Transmittal, Key Personnel, etc.) and attached it as PDF file(s) to their online bid submissions through Strategic Sourcing Supplier Portal.
 FORMCHECKBOX 

1.
Table of Contents:  Bid responses shall include a table of contents listing the individual sections of the proposal and their corresponding page numbers.  
 FORMCHECKBOX 

2.
Letter of Transmittal:  Bid responses shall include a description of Bidder’s capabilities and approach in providing its goods and services to the County, and provide a brief synopsis of the highlights of the Proposal and overall benefits of the Proposal to the County.  This synopsis should not exceed three pages in length and should be easily understood.


3.
Exhibit A – Bid Response Packet:  Every bidder must fill out and submit the complete Exhibit A – Bid Response Packet.
 FORMCHECKBOX 

(a)
Bidder Information and Acceptance:


(1)
Every Bidder must select one choice under Item 10 of page 3 of Exhibit A and must fill out, submit a signed page 4 of Exhibit A. 
 FORMCHECKBOX 

(b)
SLEB Partnering Information Sheet:


(1)
Every bidder must fill out and submit a signed SLEB Partnering Information Sheet, (found on page 10 of Exhibit A) indicating their SLEB certification status.  If bidder is not certified, the name, identification information, and goods/services to be provided by the named CERTIFIED SLEB partner(s) with whom the bidder will subcontract to meet the County SLEB participation requirement must be stated.  Any CERTIFIED SLEB subcontractor(s) named, the Exhibit must be signed by the CERTIFIED SLEB(s) according to the instructions.  All named SLEB subcontractor(s) must be certified by the time of bid submittal.

 FORMCHECKBOX 

(c)
References:

(1)
Bidders must use the templates on pages 11 - 13 of this Exhibit A – Bid Response Packet to provide references.


(2)
Bidders are to provide a list of three current and three former clients.  References must be satisfactory as deemed solely by County.  References must cover the three years minimum to show bidder qualification of three years.  References should have similar scope, volume and requirements to those outlined in these specifications, terms and conditions.

· Bidders must verify the contact information for all references provided is current and valid.

· Bidders are strongly encouraged to notify all references that the County may be contacting them to obtain a reference.

(3)
Bidders are to provide a minimum of three current references for each product.  References should be of clients of whom currently use the product.  If Bidder does not have a client who is using the product being offered on the BID FORM, then the Bidder must provide manufactuer references of the product .
· Bidders must verify the contact information for all references provided is current and valid.

· Bidders are strongly encouraged to notify all references that the County may be contacting them to obtain a reference.
(4)
The County may contact some or all of the references provided in order to determine Bidder’s performance record on work similar to that described in this request.  The County reserves the right to contact references other than those provided in the Response and to use the information gained from them in the evaluation process.

 FORMCHECKBOX 

(d)
Exceptions, Clarifications, Amendments:  

(1) This shall include clarifications, exceptions and amendments, if any, to the RFP and associated Bid Documents, and shall be submitted with your bid response using the template on page 14 of this Exhibit A – Bid Response Packet.

(2) THE COUNTY IS UNDER NO OBLIGATION TO ACCEPT ANY EXCEPTIONS, AND SUCH EXCEPTIONS MAY BE A BASIS FOR BID DISQUALIFICATION.
 FORMCHECKBOX 

4.
Key Personnel:  Bid responses shall include a complete list of all key personnel associated with the RFP.  This list must include all key personnel who will provide services/training to County staff and all key personnel who will provide maintenance and support services.  For each person on the list, the following information shall be included:


(a)
The person’s relationship with Bidder, including job title and years of employment with Bidder; 


(b)
The role that the person will play in connection with the RFP;

(c)
Address, telephone, fax numbers, and e-mail address; 


(d)
Person’s educational background; and


(e)
Person’s relevant experience, certifications, and/or merits.
 FORMCHECKBOX 

5.
Description of the Proposed Services:  Bid response shall include a description of the terms and conditions of services to be provided during the contract term including response times.  The description shall contain a basis of estimate for services including its scheduled start and completion dates, the number of Bidder’s and County personnel involved, and the number of hours scheduled for such personnel.  Finally, the description must: (1) specify how the services in the bid response will meet or exceed the requirements of the County; (2) explain any special resources, procedures or approaches that make the services of Bidder particularly advantageous to the County; and (3) identify any limitations or restrictions of Bidder in providing the services that the County should be aware of in evaluating its Response to this RFP.
 FORMCHECKBOX 

6.
Description of the Proposed Training:  Bidders should provide an overview in their bid response addressing the training requirements outlined above.  Bidder shall submit with their bid a description of the training offered to include, at a minimum, the following criteria:

(a) 
A description of proposed on-site initial training activities including the type and scope of training to be offered for the use of products.

(b)
A description of proposed ongoing training either on-site or at designated sites within the County.

(c)
Identification of the number and expertise of staff and personnel available to conduct such training.

(c)
A description of the support services offered such as a phone number for assistance and the hours during which such a number is accessible.

(d)
Other information relevant to the bidder’s ability to provide substantial training and support.

(e)
Bidder may choose to provide sample training materials 

 FORMCHECKBOX 

7.
Implementation Plan and Schedule:  Bid response shall include an implementation plan, including installation of the dispensers.  In addition, the plan shall include a detailed schedule indicating how Bidder will ensure adherence to the timetables set forth herein for the final services.
 FORMCHECKBOX 

8.
Customer Service: Bid response shall include a description of how Bidder will comply with the delivery requirements outlined in the specific requirements of the RFP, procedure for handling any issues.
 FORMCHECKBOX 

9.
Environmental Certifications:  Bid response shall include Environmental Certification for all products requiring certification of Green Seal (2006 or later), EcoLogo, or Safer Choice Standard with proof of audit. Certificates should be in the order the items are in on the BID FORM.
 FORMCHECKBOX 

10.
Safety Data Sheets (SDSs)(formerly known as Material Safety Data Sheets or MSDSs):  Bidders must provide Safety Data Sheets (SDSs) for all products bid for both concentrate, if provided in concentrated form, and ready-to-use product.  SDS must be at least 1 point or lower. SDSs should be in the order the items are in on the BID FORM.
 FORMCHECKBOX 

11.
Manufacturer Dilution Ration:  Bid response shall include the manufacturer label for each product, except the microfiber cloth towels, containing the dilution ratio.  Manufacturer labels should be in the order the items are in on the BID FORM.

SMALL LOCAL EMERGING BUSINESS (SLEB)

PARTNERING INFORMATION SHEET

RFP No. 901515 – Environmentally Preferable Janitorial Cleaning Products<
In order to meet the Small Local Emerging Business (SLEB) requirements of this RFP, all bidders must complete this form as required below.

Bidders not meeting the definition of a SLEB (http://acgov.org/auditor/sleb/overview.htm) are required to subcontract with a SLEB for at least 20% of the total estimated bid amount in order to be considered for contract award.  SLEB subcontractors must be independently owned and operated from the prime Contractor with no employees of either entity working for the other.  This form must be submitted for each business that bidders will work with, as evidence of a firm contractual commitment to meeting the SLEB participation goal.  (Copy this form as needed.)

Bidders are encouraged to form a partnership with a SLEB that can participate directly with this contract.  One of the benefits of the partnership will be economic, but this partnership will also assist the SLEB to grow and build the capacity to eventually bid as a prime on their own.  

Once a contract has been awarded, bidders will not be able to substitute named subcontractors without prior written approval from the Auditor-Controller, Office of Contract Compliance (OCC).

County departments and the OCC will use the web-based Elation Systems to monitor contract compliance with the SLEB program (Elation Systems: http://www.elationsys.com/elationsys/).   

	 FORMCHECKBOX 
  BIDDER IS A CERTIFIED SLEB (sign at bottom of page)

SLEB BIDDER Business Name:       

SLEB Certification #:      

     SLEB Certification Expiration Date:      

NAICS Codes Included in Certification:      



	 FORMCHECKBOX 
  BIDDER IS NOT A CERTIFIED SLEB and will subcontract      % with the SLEB named below for the following goods/services:      

SLEB Subcontractor Business Name:       

SLEB Certification #:      

     SLEB Certification Expiration Date:      

SLEB Certification Status:   FORMCHECKBOX 
  Small /   FORMCHECKBOX 
  Emerging 

NAICS Codes Included in Certification:      

SLEB Subcontractor Principal Name:      

SLEB Subcontractor Principal Signature:  

Date:      



Upon award, prime Contractor and all SLEB subcontractors that receive contracts as a result of this bid process agree to register and use the secure web-based ELATION SYSTEMS. ELATION SYSTEMS will be used to submit SLEB subcontractor participation including, but not limited to, subcontractor contract amounts, payments made, and confirmation of payments received.
Bidder Printed Name/Title:____________________________________________________________________________

Street Address: _____________________________________________City_____________State______ Zip Code______

Bidder Signature: 

Date:      

CURRENT REFERENCES

RFP No. 901515 - Environmentally Preferable Janitorial Cleaning Products <
Bidder Name:      

	Company Name:      
	Contact Person:      

	Address:      
	Telephone Number:      

	City, State, Zip:      
	E-mail Address:      

	Services Provided / Date(s) of Service:      


	Company Name:      
	Contact Person:      

	Address:      
	Telephone Number:      

	City, State, Zip:      
	E-mail Address:      

	Services Provided / Date(s) of Service:      


	Company Name:      
	Contact Person:      

	Address:      
	Telephone Number:      

	City, State, Zip:      
	E-mail Address:      

	Services Provided / Date(s) of Service:      


FORMER REFERENCES

RFP No. 901515 - Environmentally Preferable Janitorial Cleaning Products <
Bidder Name:      

	Company Name:      
	Contact Person:      

	Address:      
	Telephone Number:      

	City, State, Zip:      
	E-mail Address:      

	Services Provided / Date(s) of Service:      


	Company Name:      
	Contact Person:      

	Address:      
	Telephone Number:      

	City, State, Zip:      
	E-mail Address:      

	Services Provided / Date(s) of Service:      


	Company Name:      
	Contact Person:      

	Address:      
	Telephone Number:      

	City, State, Zip:      
	E-mail Address:      

	Services Provided / Date(s) of Service:      



PRODUCT REFERENCES

RFP No. 901515 - Environmentally Preferable Janitorial Cleaning Products 
<
(pLEASE FILL OUT ONE PAGE PER PRODUCT. tHREE REFERENCES PER PRODUCT)
Bidder Name:     

Product Name:     

	Company Name:      
	Contact Person:      

	Address:      
	Telephone Number:      

	City, State, Zip:      
	E-mail Address:      

	Services Provided / Date(s) of Service:      

	Company Name:      
	Contact Person:      

	Address:      
	Telephone Number:      

	City, State, Zip:      
	E-mail Address:      

	Services Provided / Date(s) of Service:      


	Company Name:      
	Contact Person:      

	Address:      
	Telephone Number:      

	City, State, Zip:      
	E-mail Address:      

	Services Provided / Date(s) of Service:      


EXCEPTIONS, CLARIFICATIONS, AMENDMENTS
RFP No. 901515 – Environmentally Preferable Janitorial Cleaning Products<
Bidder Name:      

List below requests for clarifications, exceptions and amendments, if any, to the RFP and associated Bid Documents, and submit with your bid response.

The County is under no obligation to accept any exceptions and such exceptions may be a basis for bid disqualification.
	Reference to:
	Description

	Page No.
	Section
	Item No.
	

	p. 23
	D
	1.c.
	Vendor takes exception to…

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     


*Print additional pages as necessary
EXHIBIT B

INSURANCE REQUIREMENTS


Insurance certificates are not required at the time of submission; however, by signing Exhibit A – Bid Packet, the bidder agrees to meet the minimum insurance requirements stated in the RFP, prior to award.  This documentation must be provided to the County, prior to award, and shall include an insurance certificate and additional insured certificate, naming the County of Alameda, which meets the minimum insurance requirements, as stated in this Exhibit B – Insurance Requirements. 

The following page contains the minimum insurance limits, required by the County of Alameda, to be held by the Contractor performing on this RFP:   

*** see next page for county of alameda minimum insurance requirements ***
EXHIBIT B
COUNTY OF ALAMEDA MINIMUM INSURANCE REQUIREMENTS
Without limiting any other obligation or liability under this Agreement, the Contractor, at its sole cost and expense, shall secure and keep in force during the entire term of the Agreement or longer, as may be specified below, the following minimum insurance coverage, limits and endorsements:
	TYPE OF INSURANCE COVERAGES
	MINIMUM LIMITS

	A
	Commercial General Liability
Premises Liability; Products and Completed Operations; Contractual Liability; Personal Injury and Advertising Liability
	$1,000,000 per occurrence (CSL) Bodily Injury and Property Damage

	B
	Commercial or Business Automobile Liability
All owned vehicles, hired or leased vehicles, non-owned, borrowed and permissive uses. Personal Automobile Liability is acceptable for individual contractors with no transportation or hauling related activities
	$1,000,000 per occurrence (CSL) Any Auto
Bodily Injury and Property Damage

	C
	Workers’ Compensation (WC) and Employers Liability (EL)
Required for all contractors with employees
	WC: Statutory Limits
EL: $1,000,000 per accident for bodily injury or disease

	D
	Endorsements and Conditions:
1. ADDITIONAL INSURED: All insurance required above with the exception of Commercial or Business Automobile Liability, Workers’ Compensation and Employers Liability, shall be endorsed to name as additional insured: County of Alameda, its Board of Supervisors, the individual members thereof, and all County officers, agents, employees, volunteers, and representatives. The Additional Insured endorsement shall be at least as broad as ISO Form Number CG 20 38 04 13.
2. DURATION OF COVERAGE: All required insurance shall be maintained during the entire term of the Agreement. In addition, Insurance policies and coverage(s) written on a claims-made basis shall be maintained during the entire term of the Agreement and until 3 years following the later of termination of the Agreement and acceptance of all work provided under the Agreement, with the retroactive date of said insurance (as may be applicable) concurrent with the commencement of activities pursuant to this Agreement.
3. REDUCTION OR LIMIT OF OBLIGATION: All insurance policies, including excess and umbrella insurance policies, shall include an endorsement and be primary and non-contributory and will not seek contribution from any other insurance (or self-        insurance) available to the County. The primary and non-contributory endorsement shall be at least as broad as ISO Form 20 01 04 13. Pursuant to the provisions of this Agreement insurance effected or procured by the Contractor shall not reduce or limit Contractor’s contractual obligation to indemnify and defend the Indemnified Parties.
4. INSURER FINANCIAL RATING: Insurance shall be maintained through an insurer with a A.M. Best Rating of no less than A:VII or equivalent, shall be admitted to the State of California unless otherwise waived by Risk Management, and with deductible amounts acceptable to the County. Acceptance of Contractor’s insurance by County shall not relieve or decrease the liability of Contractor hereunder. Any deductible or self-insured retention amount or other similar obligation under the policies shall be the sole responsibility of the Contractor.
5. SUBCONTRACTORS: Contractor shall include all subcontractors as an insured (covered party) under its policies or shall verify that the subcontractor, under its own policies and endorsements, has complied with the insurance requirements in this Agreement, including this Exhibit. The additional Insured endorsement shall be at least as broad as ISO Form Number CG 20  38 04 13.
6. JOINT VENTURES: If Contractor is an association, partnership or other joint business venture, required insurance shall be provided by one of the following methods:
· Separate insurance policies issued for each individual entity, with each entity included as a “Named Insured” (covered   party), or at minimum named as an “Additional Insured” on the other’s policies. Coverage shall be at least as broad as in the ISO Forms named above.
· Joint insurance program with the association, partnership or other joint business venture included as a “Named Insured”.
7. CANCELLATION OF INSURANCE: All insurance shall be required to provide thirty (30) days advance written notice to the County of cancellation.
8. CERTIFICATE OF INSURANCE: Before commencing operations under this Agreement, Contractor shall provide Certificate(s) of Insurance and applicable insurance endorsements, in form and satisfactory to County, evidencing that all required insurance coverage is in effect. The County reserves the rights to require the Contractor to provide complete, certified copies of all required insurance policies. The required certificate(s) and endorsements must be sent as set forth in the Notices provision.


Certificate C-1
Page 1 of 1
Form 2001-1 (Rev. 02/26/14)
EXHIBIT C
VENDOR BID LIST

RFP No. 901515 - Environmentally Preferable Janitorial Cleaning Products <
Below is the Vendor Bid List for this project consisting of vendors who have been issued a copy of this RFP.  This Vendor Bid List is being provided for informational purposes to assist bidders in making contact with other businesses as needed to develop local small and emerging business subcontracting relationships to meet the requirements of the Small Local Emerging Business (SLEB) Program: http://www.acgov.org/gsa/departments/purchasing/policy/slebpref.htm. 
	RFP No. 901515 - Environmentally Preferable Janitorial Cleaning Products

	Business 
	Contact 
	 Phone
	Address
	City
	St
	Email

	Accu-Logistics 
	Blake White
	(510) 614-6300 
	2031 Burroughs ave.
	San Leandro
	CA
	bwhite@accu-logistics.com

	Archer Manufacturing
	Mark Werth
	(800) 796-5545
	9000 Crow Canyon Rd., #S329
	Danville
	CA
	mwerth@opsboxx.com

	Archer Manufacturing
	Mark Werth
	(800)796-5545
	9000 Crow Canyon Rd., #S329
	Danville
	CA
	mwerth@opsboxx.com

	Barnes Distribution
	Travis Burkhardt
	(408) 607-5538
	1301 E. 9th St., # 700
	Cleveland
	OH
	travis.burkhardt@bd-bgi.com

	Blaisdell's 
	Margee Witt
	(510) 483-3600
	1645 Alvarado Street
	San Leandro
	CA
	mwitt@blaisdells.com

	California Janitorial Supply 
	Michael Chiappe
	(408) 286-8141
	437 W. San Carlos St.
	San Jose
	CA
	mchiappe@caljaninc.com

	Central Poly Bag.
	Andrew Hoffer
	(908) 862-7570
	P.O. Box 4097
	Linden
	NJ
	bids@centralpoly.com

	Central Sanitary Supply
	Gary Lynch
	(209) 450-8225
	416 N. 9th St.
	Modesto
	CA
	glynch@centralsanitary.com

	Champion Chemical 
	Nancy Kowalski
	(800) 621-7868
	8319 S. Greenleaf Ave.
	Whittier
	CA
	service@championchemical.com

	Champion Chemical 
	Chris Evans
	(562) 945-1456
	
	
	
	chris@championchemical.com

	CleanSource
	Owen Daily
	(408) 324-3259
	650 Brennan St. 
	San Jose
	CA
	odaily@cleansource.com

	Custom Blenders
	Debra Westlund
	(510) 635-4352
	980 77th Ave.
	Oakland
	CA
	debwestlund@yahoo.com

	Drainbo, 
	Lonell Nolen
	(510) 535-6807
	845 Kennedy St.
	Oakland
	CA
	l.nolen@sancthq.com

	ECOLAB
	
	
	
	
	
	institutionalorders@ecolab.com

	Give Something Back
	Louis Schuster
	(510) 292-9633
	
	
	
	lschuster@givesomethingback.com

	Hillyard
	Tom McDougall
	(925) 639-4969
	1673 Atlantic Court
	Union City
	CA
	tmcdougall@hillyard.com

	Integrity Technology
	Jackie Smith-McKaig
	(510) 940-8194
	20017 Santa Maria Avenue
	Castro Valley
	CA
	jackie@integritytechnology.org

	JC Paper Co.
	Jeff O'Neal
	(925) 890-1826
	47422 Kato Road
	Fremont
	CA
	joneal.jcpaper@yahoo.com

	Keene Sanitary Supply
	Mark Werth
	(510) 632-3000
	9000 Crow Canyon Rd., #S329
	Danville
	CA
	keenesupply@gmail.com

	Monahan Paper Co
	Jim Croft
	(510) 835-4670
	175 2nd St.
	Oakland
	CA
	monahan@covad.net

	Natural Solutions
	Clark Parker
	(310) 693-8159
	3405 W. Imperial Hgwy
	Inglewood
	CA
	orders@thehealthyworld.com

	Occupational resource, Inc
	Caroline White
	(925) 989-1813
	511 Sycamore Valley west
	Danville
	CA
	cwhite@occupationalresource.com

	Royce Co Janitorial Service
	Yoan Carrasco 
	(510) 584-7505
	21095 Gary Drive Apartment 102
	Castro Valley
	CA
	cojanitorial10@gmail.com

	Starline Supply Company
	Connie Cherrone
	(925) 989-3111
	2401 Peralta Street
	Oakland
	CA
	Connie@starlinesupply.com

	Starline Supply Company
	Julie Fishman
	(510) 893-7572 x102
	2402 Peralta Street
	Oakland
	CA
	Julie@starlinesupply.com

	Stockton Janitorial Supply
	Scott McElhinnie
	(209) 931-6570
	924 N. Van Buron St.
	Stockton
	CA
	scott@stocktonjanitorialsupplies.com

	Surtec.
	Bill Fields
	(925) 525-0761
	4733 Bel Roma Rd.
	Livermore
	CA
	wafields@surtecsystem.com

	Surtec.
	John Davis
	(925) 470-7700
	4734 Bel Roma Rd.
	Livermore
	CA
	jdavis@surtecsystem.com

	Tatum's Janitorial Service & Supplies
	Doug Tatum
	(510) 489-0580
	31022 Union City Blvd.
	Union City
	CA
	dmtatum@sbcglobal.net

	Techniclean Products
	Hugh Fussell
	(510) 783-4500
	2730 Cavanagh Court
	Hayward
	CA
	hugh@technicleanproducts.com

	Unipak Corporation
	Brian Marcus
	(888) 808-5120
	POB 300027
	Brooklyn
	NY
	unipakcorp@aol.com

	Veritiv Co.
	Taylor Holm
	(925) 285-4952
	4225 Hacienda Drive
	Pleasanton
	CA
	taylor.holm@veritivcorp.com

	Waxie Sanitary Supply
	Armando Soto
	(510) 755-5526
	901 N Canyons Pkwy
	Livermore
	CA 
	asoto@waxie.com

	Waxie Sanitary Supply
	Carmela Hechanova
	(925) 454-2900 x405
	902 N Canyons Pkwy
	Livermore
	CA 
	chechanova@waxie.com

	Waxie Sanitary Supply
	Jerry Russell
	(858) 292-8111 x645
	9353 Waxie Way
	San Diego
	CA
	jrussell@waxie.com

	ZEP Cleaning 
	Bobby Felix
	(925) 997-4099
	25224 S. Schulte Rd.
	Tracy
	CA
	robert.felix@zep.com

	ZEP Cleaning 
	Bobby Felix
	(925) 997-4100
	25225 S. Schulte Rd.
	Tracy
	CA
	bobbygold@comcast.net


EXHIBIT D
PRODUCT SPECIFICATIONS AND REQUIREMENTS
RFP No. 901515 - Environmentally Preferable Janitorial Cleaning Products <
	GROUP #
	PRODUCT GROUP
	PRODUCT TYPE
	ITEM #
	PRODUCT CATEGORIES
	PRODUCT SPECIFICATION
	REQUIRED BID SUBMITTALS

	
	
	
	
	
	Intended Use
	Environmental Certification Standards and Mandatory Specification**
	Desirable Specification 
	

	1
	General Purpose & Restroom Cleaners 
	ENVIRONMENTALLY PREFERABLE
	1
	General Purpose Cleaner
	· Routine cleaning of hard surfaces including impervious flooring such as concrete or tile. 

· Routine cleaning of offices, institutions, warehouses, and industrial facilities and not of households, or food preparation operations. 

· Cleaners must remove rust, mineral deposits, or odors

· Does not include products to strip, polish, or wax floors

· Does not include any products requiring registration under the Federal Insecticide, Fungicide, and Rodenticide Act (FIFRA), such as those making claims as sterilizers, disinfectants, or sanitizers.
	· Must meet the Green Seal standard for Industrial and Institutional Cleaners (hereafter referred to as GS-371) and must be Green Seal certified at the time of bid submission 

OR

· Must meet EcoLogo standard for Hard Surface Cleaners (hereafter referred to as UL 27596) and must be EcoLogo certified at the time of bid submission

OR

· Must meet U.S. Environmental Protection Agency’s (EPA) Safer Choice Standard 10  (hereafter referred to as Safer Choice labeled) and must be labeled as such at the time of bid submission.  

AND

· Must meet industry acceptable performance standards

· Must be compliant with California OSHA requirements.  

· Products bid for use in juvenile detention facilities must have hazard ratings of 0 or 1 for health, flammability, and reactivity for ready-to-use product. 

· No methylene chloride, perchloroethylene, or trichloroethylene is allowed in product under the California Code of Regulations (Article 2 Section 94509, Title 17)

· A Closed-Dilution Control System is required
	1) Alameda County will give preference to products that are effective for use in multiple product categories.


	1) Copy of Green Seal, EcoLogo, or Safer Choice Standard certification at the time of submission. 

2) Bidders must provide Safety Data Sheets (SDSs) (formerly known as Material Safety Data Sheets or MSDSs) for all products bid for both concentrate, if provided in concentrated form, and ready-to-use product.  SDS must be at least 1 point or lower.


	GROUP #
	PRODUCT GROUP
	PRODUCT TYPE
	ITEM #
	PRODUCT CATEGORIES
	PRODUCT SPECIFICATION
	REQUIRED BID SUBMITTALS

	
	
	
	
	
	Intended Use
	Environmental Certification Standards and Mandatory Specification**
	Desirable Specification 
	

	1
	General Purpose & Restroom Cleaners 
	ENVIRONMENTALLY PREFERABLE
	2
	Restroom Cleaner
	· Must clean hard surfaces in a bathroom such as counters, walls, floors, fixtures, basins, tubs, and tile. 

.
	· Must meet GS-371  and must be Green Seal certified at the time of bid submission

OR

· Must meet UL 27596  and must be EcoLogo certified at time of bid submission

OR

· Must meet Safer Choice Standard 10 and must be certified at the time of bid submission.  

AND

· Must meet industry acceptable performance standards.  

· Must be compliant with California OSHA requirements.  

· Products bid for use in adult detention facilities must have hazard ratings of 0 or 1 for health, flammability, and reactivity for ready-to-use product.

· No methylene chloride, perchloroethylene, or trichloroethylene is allowed in product under the California Code of Regulations (Article 2 Section 94509, Title 17)

· A Closed-Dilution Control System is required
	1) Alameda County will give preference to products that are effective for use in multiple product categories.


	1) Copy of Green Seal, EcoLogo, or Safer Choice Standard 10 certification at the time of submission.  
2) Bidders must provide Safety Data Sheets (SDSs) (formerly known as Material Safety Data Sheets or MSDSs) for all products bid for both concentrate, if provided in concentrated form, and ready-to-use product.  SDS must be at least 1 point or lower.

	
	
	
	3
	Glass Cleaner
	· Must clean windows, glass, and polished surfaces.  

· Stainless steel fixtures and dining tables may be cleaned with this cleaner 

· Does not include any products requiring registration under FIFRA, such as those making claims as sterilizers, disinfectants, or sanitizers.
	· Must meet GS-371  and must be Green Seal certified at time of bid submission 

OR

· Must meet UL 27596  and must be EcoLogo certified at time of bid submission

OR

· Must meet Safer Choice Standard 10 and must be certified at the time of bid submission.  

AND

· Must meet industry acceptable performance standards.  

· Must be compliant with California OSHA requirements.  

· Products bid for use in juvenile detention facilities must have hazard ratings of 0 or 1 for health, flammability, and reactivity for ready-to-use product.

· A Closed-Dilution Control System is required
	
	

	GROUP #
	PRODUCT GROUP
	PRODUCT TYPE
	ITEM #
	PRODUCT CATEGORIES
	PRODUCT SPECIFICATION
	REQUIRED BID SUBMITTALS

	
	
	
	
	
	Intended Use
	Environmental Certification Standards and Mandatory Specification**
	Desirable Specification
	

	1
	General Purpose & Restroom Cleaners 
	ENVIRONMENTALLY PREFERABLE
	4


	Heavy Duty Cleaner


	· Products may be used to clean hard surfaces and tough dirt in residential detention facilities such as on walls, floors, baseboards, and equipment in inmate living quarters, kitchens, recreational and dining areas.

· Suitable agents do not include those for specialized cleaning/degreasing operations such as removal of paints, sealants, rust, and adhesives; hand wiping parts; preparation of surfaces for electroplating, organic coatings, and parts testing; or the cleaning of hydraulic components, medical supplies, electronics and optics.
	· Must meet GS-371  and must be Green Seal certified at time of bid submission. 

OR

· Must meet UL 27596  or UL 27925  and must be EcoLogo certified at time of bid submission.

OR

· Must meet Safer Choice Standard 10 and must be certified by EPA and have verification that it has passed the audit process at the time of bid submission.  

AND

· No aerosol products allowed to decrease exposure to potentially harmful chemicals.  Product performance should meet industry acceptable performance standards.  

· All products must be compliant with California OSHA requirements.

· No methylene chloride, perchloroethylene, or trichloroethylene is allowed in product under the California Code of Regulations (Article 2 Section 94509, Title 17).


	1) Alameda County will give preference to products that are effective for use in multiple product categories.


	1) Copy of Green Seal, EcoLogo, or Safer Choice Standard 10 certification at the time of submission.  

2) Bidders must provide Safety Data Sheets (SDSs) (formerly known as Material Safety Data Sheets or MSDSs) for all products bid for both concentrate, if provided in concentrated form, and ready-to-use product.  SDS must be at least 1 point or lower.

	
	
	
	5
	Liquid Hand Soap (Not Antimicrobial)
	· Liquid hand soaps are used throughout the County in most lavatories and other areas requiring hand washing. 

· Some hand washing standards may require the use of antimicrobial soaps. 

· Soaps in this category are not intended for use for grease removal such as at motor vehicle shops or for use in medical facilities for antimicrobial cleaning.
	· Must meet GS-413  and must be Green Seal certified at time of bid submission 

OR

· Must meet UL 27844  and must be EcoLogo certified at time of bid submission

AND

· Must not be labeled ‘antimicrobial’ and must not contain triclosan or triclocarban.
· Product performance should meet industry acceptable performance standards.  

· All products must be compliant with California OSHA requirements.

· Touch free dispensers must be provided to the County at no cost. Dispensers must include soap catcher dish.

	1) It is desirable that products have a pH between 6 and 8.5 and be free of fragrance.
	1) Copy of Green Seal or EcoLogo certification at the time of submission.

2) Bidders must provide Safety Data Sheets (SDSs) (formerly known as Material Safety Data Sheets or MSDSs) for all products bid for both concentrate, if provided in concentrated form, and ready-to-use product.  SDS must be at least 1 point or lower.

3) Bidders must submit documentation showing the product pH is between 6 and 8.5 and whether the product is fragrance free if applicable.  

	GROUP #
	PRODUCT GROUP
	PRODUCT TYPE
	ITEM #
	PRODUCT CATEGORIES
	PRODUCT SPECIFICATION
	REQUIRED BID SUBMITTALS

	
	
	
	
	
	Intended Use
	Environmental Certification Standards and Mandatory Specification**
	Desirable Specification
	

	1
	General Purpose & Restroom Cleaners 
	ENVIRONMENTALLY PREFERABLE
	6
	Foam Soap (Not Antimicrobial)
	· Liquid hand soaps are used throughout the County in most lavatories and other areas requiring hand washing. 

· Some hand washing standards may require the use of antimicrobial soaps. 

· Soaps in this category are not intended for use for grease removal such as at motor vehicle shops or for use in medical facilities for antimicrobial cleaning.
	· Must meet GS-413  and must be Green Seal certified at time of bid submission

OR

· Must meet UL 27844  and must be EcoLogo certified at time of bid submission

AND

· Must not be labeled ‘antimicrobial’ and must not contain triclosan or triclocarban.

· Product performance should meet industry acceptable performance standards.

· All products must be compliant with California OSHA requirements,

· Touch free dispensers must be provided to the County at no cost. Dispensers must include soap catcher dish.
	1) It is desirable that products have a pH between 6 and 8.5 and be free of fragrance.
	1) Copy of Green Seal or EcoLogo, at the time of submission.

2) Bidders must provide Safety Data Sheets (SDSs) (formerly known as Material Safety Data Sheets or MSDSs) for all products bid for both concentrate, if provided in concentrated form, and ready-to-use product.  SDS must be at least 1 point or lower.

3) Bidders must submit documentation showing the product pH is between 6 and 8.5 and whether the product is fragrance free.  

	
	
	
	7
	Hand Sanitizer


	· Hypoallergenic

· Disinfectant that kills 99.9% of germs

· Leaves hands feeling soft and smooth with moisturizers
	· Product must not contain any quaternary ammonium compounds, triclosan or triclocarban
· Alcohol-based sanitizers must contain a minimum of 60% alcohol

· Product performance should meet industry acceptable performance standards.

· All products must be compliant with California OSHA requirements

· Touch free dispensers must be provided to the County at no cost. Dispensers must include soap catcher dish.
	1) It is desirable that the product meets UL 27839 and be certified at the time of bid submission.
	1) Copy of EcoLogo certification at the time of submission.  



	2
	General Purpose & Restroom Cleaners
	TRADITIONAL
	8
	Graffiti remover
	· Product may be used to remove vandalism marks and graffiti from a wide variety of surfaces such as painted, coated, or non-porous surfaces.
	· Product must completely remove graffiti without damaging  the underlying surface

· No aerosol products allowed to decrease exposure to potentially harmful chemicals.  Percent Volatile Organic Compound (VOC) by weight must not exceed 30% for non-aerosol products 

· Products cannot contain methylene chloride, perchloroethylene, or trichloroethylene.
	
	1) County reserves the right to request and require 3rd Party documentation verifying products meet VOC requirements as determined by CARB Method 310.

2) Bidders must provide Safety Data Sheets (SDSs) (formerly known as Material Safety Data Sheets or MSDSs) for all products bid for both concentrate, if provided in concentrated form, and ready-to-use product.  SDS must be at least 1 point or lower.


	GROUP #
	PRODUCT GROUP
	PRODUCT TYPE
	ITEM #
	PRODUCT CATEGORIES
	PRODUCT SPECIFICATION
	REQUIRED BID SUBMITTALS

	
	
	
	
	
	Intended Use
	Environmental Certification Standards and Mandatory Specification**
	Desirable Specification
	

	2
	General Purpose & Restroom Cleaners
	TRADITIONAL
	9
	Furniture Polish
	· Furniture polish is used to polish wood surfaces or office furniture.  
	· No aerosol products allowed to decrease exposure to potentially harmful chemicals.  Maximum allowable VOC content, under the California Code of Regulations (Article 2 Section 94509, Title 17) for this product category is 3% for non-aerosol products.

· No chlorinated compounds. 
· No chemicals known to the state of California to cause cancer (as listed under Prop 65).
	1) All specification requirements are met under the mandatory requirements section above.  There are no additional desirable specifications.
	3) County reserves the right to request and require 3rd Party documentation verifying products meet VOC requirements as determined by CARB Method 310.

2) Bidders must provide Safety Data Sheets (SDSs) (formerly known as Material Safety Data Sheets or MSDSs) for all products bid for both concentrate, if provided in concentrated form, and ready-to-use product.  SDS must be at least 1 point or lower.

	2
	General Purpose & Restroom Cleaners
	TRADITIONAL
	10
	Abrasive Cleaner
	· Used for spot cleaning hard surfaces to remove pencil, ink, and other markings.  
	· Must be cream based (non-powder) to avoid inhalation of particulates.

· Cleaners should not contain chlorine-based bleaching agents. 

· Must be compliant with California OSHA requirements.  

· Meet industry acceptable performance standards.  

· Must not leave a residue.
	1) It is desirable that the product does not contain ammonia.
	1) Bidders must provide Safety Data Sheets (SDSs) (formerly known as Material Safety Data Sheets or MSDSs) for all products bid for both concentrate, if provided in concentrated form, and ready-to-use product.  SDS must be at least 1 point or lower.  

	
	
	
	11
	Enzymatic Cleaner/ Digester
	· Agents are used to counteract odor.  

· Typically used in restrooms to digest the organic material in urine that is a source of odor.  
	· Product performance should meet industry acceptable performance standards.  

· All products must be compliant with California OSHA requirements.
	1) All specification requirements are met under the mandatory requirements section above.  There are no additional desirable specifications.
	1) Bidders must provide Safety Data Sheets (SDSs) (formerly known as Material Safety Data Sheets or MSDSs) for all products bid for both concentrate, if provided in concentrated form, and ready-to-use product.  SDS must be at least 1 point or lower.  

	
	
	
	12
	Disinfectant/ Sanitizer
	· Disinfectants are used to destroy/ irreversibly inactivate infectious fungi, viruses and bacteria, but not necessarily their spores.   

· Sanitizers are used to reduce, but not necessarily eliminate, microorganisms to levels considered safe by public health codes or regulations.  

· Used for food service cleaning applications. 

· Used to fight germs on hard surfaces such as bathroom fixtures and toilet seats and bowls.

· Used in health clinics located in County detention facilities and public health facilities 

· Must destroy or irreversibly inactivate Influenza-A, MRSA, and tuberculosis
	· Product active ingredient must be Hydrogen Peroxide, Accelerated Hydrogen Peroxide, Lactic Acid, Caprylic Acid and/or Citric Acid.
· Prohibited active ingredients include: Chlorinated compounds (e.g., Sodium hypochlorite (Bleach), HCl, Triclosan, Triclocarban Benzalkonium chloride and other quaternary ammonium chloride compounds), Brominated compounds, Silver ions.

· Product must be registered with the U.S. Environmental Protection Agency under the Federal Insecticide, Fungicide, and Rodenticide Act (FIFRA)  

· Product must be registered by the California Department of Pesticide Registration

· All products must be compliant with California OSHA requirements,

· Products bid for use in juvenile detention facilities must have hazard ratings of 0 or 1 for health, flammability, and reactivity for ready-to-use product.

· No aerosol products allowed to decrease exposure to potentially harmful chemicals

· Maximum allowable Volatile Organic Compound content, under the California Code of Regulations (Article 2 Section 94509, Title 17) for this product category is 1% for non-aerosol products.

· Product performance should meet industry acceptable performance standards.
	1) All specification requirements are met under the mandatory requirements section above.  There are no additional desirable specifications.


	1) Bidders must provide Safety Data Sheets (SDSs) (formerly known as Material Safety Data Sheets or MSDSs) for all products bid for both concentrate, if provided in concentrated form, and ready-to-use product.  SDS must be at least 1 point or lower. 

2) County reserves the right to request and require 3rd Party documentation verifying products meet VOC requirements as determined by CARB Method 310.

3) Bidders must provide documentation of U.S. EPA registration under FIFRA.

	2
	General Purpose & Restroom Cleaners
	TRADITIONAL
	13
	Metal Polish
	· Metal polish is used to polish metal surfaces such as door handles, railings, elevator doors, and stainless chrome in lavatories.

· Must leave metal surfaces with a shine
	· No aerosol products allowed to decrease exposure to potentially harmful chemicals 

· Maximum allowable Volatile Organic Compound content, under the California Code of Regulations (Article 2 Section 94509, Title 17) for this product category is 3%

· Product performance should meet industry acceptable performance standards.  

· All products must be compliant with California OSHA requirements.
	
	1) Bidders must provide Safety Data Sheets (SDSs) (formerly known as Material Safety Data Sheets or MSDSs) for all products bid for both concentrate, if provided in concentrated form, and ready-to-use product.  SDS must be at least 1 point or lower. 

2) County reserves the right to request and require 3rd Party documentation verifying products meet VOC requirements as determined by CARB Method 310.


	GROUP #
	PRODUCT GROUP
	PRODUCT TYPE
	ITEM #
	PRODUCT CATEGORIES
	PRODUCT SPECIFICATION
	REQUIRED BID SUBMITTALS

	
	
	
	
	
	Intended Use
	Environmental Certification Standards and Mandatory Specification**
	Desirable Specification
	

	3
	Carpet Care
	ENVIRONMENTALLY PREFERABLE
	14
	Carpet Care - Shampoo
	· Rotary shampooing is one of two methods at the County used for deep cleaning carpets.

· Used in rotary cleaning 

· Used for top scrub cleaning which is accomplished using a bonnet shampoo system.  

· Mini shampooers are used for spot cleaning.

· Shampoo must have low suds

· Must contain defoamer
	· Products must meet GS-371  and must be Green Seal certified at the time of bid submission

OR

· Products must meet UL 27958 and must be EcoLogo certified at the time of bid submission.

OR

· Must meet Safer Choice Standard 10 and must be certified at the time of bid submission.  

AND

· Product performance should meet industry acceptable performance standards.  

· All products must be compliant with California OSHA requirements.

· No methylene chloride, perchloroethylene, or trichloroethylene is allowed in product under the California Code of Regulations (Article 2 Section 94509, Title 17).
	1) Alameda County will give preference to products that are effective for use in multiple product categories.


	1) Copy of Green Seal, EcoLogo, or Safer Choice Standard 10 certification at the time of submission.  

2) Bidder must provide quotes for a complete system of carpet care to meet the County's needs

3) Bidders must provide Safety Data Sheets (SDSs) (formerly known as Material Safety Data Sheets or MSDSs) for all products bid for both concentrate, if provided in concentrated form, and ready-to-use product.  SDS must be at least 1 point or lower.

	3
	Carpet Care
	ENVIRONMENTALLY PREFERABLE
	15

	Carpet Care - Wet Extraction Cleaner


	· Used at the County for deep cleaning carpets. 

· Used in conjunction with a defoamer. 

· Low suds formula
	· Products must meet GS-371  and must be Green Seal certified at the time of bid submission

OR

· Products must meet UL 27958 and must be EcoLogo certified at the time of bid submission.

OR

· Must meet Safer Choice Standard 10 and must be certified at the time of bid submission.  

AND

· Product performance should meet industry acceptable performance standards.  

· All products must be compliant with California OSHA requirements.

· No methylene chloride, perchloroethylene, or trichloroethylene is allowed in product under the California Code of Regulations (Article 2 Section 94509, Title 17).
	1) Alameda County will give preference to products that are effective for use in multiple product categories.


	1) Copy of Green Seal, EcoLogo, or Safer Choice Standard 10 certification at the time of submission.  

2) Bidder must provide quotes for a complete system of carpet care to meet the County's needs

3) Bidders must provide Safety Data Sheets (SDSs) (formerly known as Material Safety Data Sheets or MSDSs) for all products bid for both concentrate, if provided in concentrated form, and ready-to-use product.  SDS must be at least 1 point or lower.


	
	
	
	16
	Carpet Care - Defoamer
	· Used in conjunction with a wet extraction cleaner for the deep cleaning of carpets.  
	· 
	
	

	
	
	
	17
	Host Chemical (Dry Carpet Cleaner)
	· Dry extraction carpet cleaning

· Removes dry dirt

· Lifts the pile

· Deep cleans carpet

· Removes spots, spills, dust mites and other allergens
	· Products must meet GS-371  and must be Green Seal certified at the time of bid submission

OR

· Products must meet UL 27958 and must be EcoLogo certified at the time of bid submission.

OR

· Must meet Safer Choice Standard 10 and must be certified by EPA and have verification that it has passed the audit process at the time of bid submission.  

AND

· Product performance should meet industry acceptable performance standards.  

· All products must be compliant with California OSHA requirements.
	1) All specification requirements are met by products meeting the mandatory specification.  There are no additional desirable specifications.


	

	4
	Hard Floor Care
	ENVIRONMENTALLY PREFERRABLE 
	18
	Hard Floor Care - Neutral Cleaner
	· Used by the County on a daily basis to clean day-to-day dirt build up on hard floors. 

· Either water or a pH neutral cleaner is used to mop down the floors each evening.  
	· Products must meet GS-371  and must be Green Seal certified at the time of bid submission

OR

· Products must meet UL 27596 and must be EcoLogo certified at the time of bid submission.

OR

· Must meet Safer Choice Standard 10 and must be certified at the time of bid submission.  

AND

· Product performance should meet industry acceptable performance standards.  

· All products must be compliant with California OSHA requirements.

· Maximum allowable Volatile Organic Compound content, under the California Code of Regulations (Article 2 Section 94509, Title 17) for floor maintenance products is 1%.
· A Closed-Dilution Control System is required
	1) Alameda County will give preference to products that are effective for use in multiple product categories.


	1) Copy of Green Seal, EcoLogo, or Safer Choice Standard 10 certification at the time of submission.  If certified by Safer Choice Standard 10, also include documentation verifying product has passed the audit process.

2) Bidders must provide Safety Data Sheets (SDSs) (formerly known as Material Safety Data Sheets or MSDSs) for all products bid for both concentrate, if provided in concentrated form, and ready-to-use product.  SDS must be at least 1 point or lower.
3) County reserves the right to request and require 3rd Party documentation verifying products meet VOC requirements as determined by CARB Method 310.

	
	
	
	19
	Hard Floor Care - Concrete/ Terrazzo Finish
	· Used to polish, protect, or enhance floor surfaces by leaving a protective wax polymer or resin coating that is designed to be periodically removed (stripped) and reapplied. 

· Should increase stain and water resistance and make cleaning easier. 

· Used on concrete and terrazzo flooring.
	· Products must meet GS-402  and must be Green Seal certified at the time of bid submission

OR

· Products must meet UL 27777 and must be EcoLogo certified at the time of bid submission.

OR

· Must meet Safer Choice Standard 10 and must be certified at the time of bid submission.  

AND

· Product performance should meet industry acceptable performance standards.  

· All products must be compliant with California OSHA requirements.

· Maximum allowable Volatile Organic Compound content, under the California Code of Regulations (Article 2 Section 94509, Title 17) for resilient and non-resilient flooring material finishes is 1%.  
	1) All specification requirements are met by products meeting the mandatory specification.  There are no additional desirable specifications.


	1) Copy of Green Seal, EcoLogo, or Safer Choice Standard 10 certification at the time of submission. 

2) Bidders must provide must provide Safety Data Sheets (SDSs) (formerly known as Material Safety Data Sheets or MSDSs) for all products bid for both concentrate, if provided in concentrated form, and ready-to-use product.  SDS must be at least 1 point or lower.
3) County reserves the right to request and require 3rd Party documentation verifying products meet VOC requirements as determined by CARB Method 310.

	GROUP #
	PRODUCT GROUP
	PRODUCT TYPE
	ITEM #
	PRODUCT CATEGORIES
	PRODUCT SPECIFICATION
	REQUIRED BID SUBMITTALS

	
	
	
	
	
	Intended Use
	Environmental Certification Standards and Mandatory Specification**
	Desirable Specification
	

	4
	Hard Floor Care
	ENVIRONMENTALLY PREFERRABLE 
	20
	Hard Floor Care - Finish
	· Used to polish, protect, or enhance floor surfaces by leaving a protective wax polymer or resin coating that is designed to be periodically removed (stripped) and reapplied

· Should increase stain and water resistance and make cleaning easier.  
	· Products must meet GS-402  and must be Green Seal certified at the time of bid submission

OR

· Products must meet UL 27777 and must be EcoLogo certified at the time of bid submission.

OR

· Must meet Safer Choice Standard 10 and must be certified at the time of bid submission.  

AND

· Product performance should meet industry acceptable performance standards.  

· All products must be compliant with California OSHA requirements.

· Maximum allowable Volatile Organic Compound content, under the California Code of Regulations (Article 2 Section 94509, Title 17) 11 for resilient and non-resilient flooring material finishes is 1%.
· Maximum allowable Volatile Organic Compound content under the California Code of Regulations (Article 2 Section 94509, Title 17) 11 for Floor Care Strippers labeled for light to medium build-up is 3%, and for heavy build-up is 12%.  
	1) All specification requirements are met by products meeting the mandatory specification.  There are no additional desirable specifications.


	4) Copy of Green Seal, EcoLogo, or Safer Choice Standard 10 certification at the time of submission.  

5) Bidders must provide Safety Data Sheets (SDSs) (formerly known as Material Safety Data Sheets or MSDSs) for all products bid for both concentrate, if provided in concentrated form, and ready-to-use product.  SDS must be at least 1 point or lower.
6) County reserves the right to request and require 3rd Party documentation verifying products meet VOC requirements as determined by CARB Method 310.

	
	
	
	21
	Hard Floor Care - Buff/ Burnish/ Restorer
	· Used to maintain the floor’s finish and to reduce the frequency of stripping and finishing floors. 

· Give the floor a wet look or shine but also provide a safe walking surface.  
	
	
	

	
	
	
	22
	Hard Floor Care - Stripper
	· Used to remove finishes for a thorough cleaning of the floor surface. 

· Should remove floor finish through the breakdown of the finish polymer or by dissolving or emulsifying the finish, polish, or wax 

· Should not damage the floor surface itself.  
	· 
	
	


	GROUP #
	PRODUCT GROUP
	PRODUCT TYPE
	ITEM #
	PRODUCT CATEGORIES
	PRODUCT SPECIFICATION
	REQUIRED BID SUBMITTALS

	
	
	
	
	
	Intended Use
	Environmental Certification Standards and Mandatory Specification**
	Desirable Specification
	

	5
	Hard Floor Care
	TRADITIONAL
	23
	Hard Floor Care –Concrete/ Terrazzo Finish
	· Used to polish, protect, or enhance floor surfaces by leaving a protective wax polymer or resin coating that is designed to be periodically removed (stripped) and reapplied. 

· Should increase stain and water resistance and make cleaning easier.

· Will be used on concrete and terrazzo flooring

· Give the floor a wet look or shine but also provide a safe walking surface.
	· Meet industry acceptable performance standards.  

· Must be compliant with California OSHA requirements.  

· Maximum allowable Volatile Organic Compound content, under the California Code of Regulations (Article 2 Section 94509, Title 17) for resilient and non-resilient flooring material finishes is 1%.

	All specification requirements are met by products meeting the mandatory specification.  There are no additional desirable specifications.


	1) Bidder must provide quotes for a complete system of hard floor care to meet the County's needs.
2) Bidders must provide Safety Data Sheets (SDSs) (formerly known as Material Safety Data Sheets or MSDSs) for all products bid for both concentrate, if provided in concentrated form, and ready-to-use product.  SDS must be at least 1 point or lower.
3) County reserves the right to request and require 3rd Party documentation showing the VOC content of products being bid as determined by CARB Method 310.

	
	
	
	24
	Hard Floor Care - Finish
	· Used to polish, protect, or enhance floor surfaces by leaving a protective wax polymer or resin coating that is designed to be periodically removed (stripped) and reapplied. 

· Should increase stain and water resistance and make cleaning easier.  
	· 
	
	

	
	
	
	25
	Hard Floor Care - Buff/ Burnish/ Restorer
	· Used to maintain the floor’s finish and to reduce the frequency of stripping and finishing floors. 

· Give the floor a wet look or shine but also provide a safe walking surface.  
	
	
	

	5
	Hard Floor Care
	TRADITIONAL
	26
	Hard Floor Care - Stripper
	· Used to remove finishes for a thorough cleaning of the floor surface. 

· Should remove floor finish through the breakdown of the finish polymer or by dissolving or emulsifying the finish, polish, or wax. 

· Should not damage the floor surface itself.  
	· Meet industry acceptable performance standards

· Must be compliant with California OSHA requirements.  

· May not be dispensed in aerosol container.

· Maximum allowable Volatile Organic Compound content, under the California Code of Regulations (Article 2 Section 94509, Title 17) 11 for floor wax strippers is 3% for non-aerosol as-used for light or medium build-up or 12% for non-aerosol as-used for heavy build-up.  
	All specification requirements are met by products meeting the mandatory specification.  There are no additional desirable specifications.


	1) Bidder must provide quotes for a complete system of hard floor care to meet the County's needs

2) Bidders must provide Safety Data Sheets (SDSs) (formerly known as Material Safety Data Sheets or MSDSs) for all products bid for both concentrate, if provided in concentrated form, and ready-to-use product.  SDS must be at least 1 point or lower.
3) County reserves the right to request and require 3rd Party documentation showing the VOC content of products being bid as determined by CARB Method 310.


EXHIBIT E
ENVIRONMENTAL CERTIFICATION STANDARDS
RFP No. 901515 - Environmentally Preferable Janitorial Cleaning Products <
1GS-37 refers to Green Seal’s standard for Industrial and Institutional Cleaning Products, last revised in July 2015.  

· A copy of the most recent standard is available at http://www.greenseal.org/Portals/0/Documents/GS-37_Ed7-2_Cleaning_Products_for_Industrial_and_Institutional_Use.pdf. 
· A list of products that are certified under GS-37 can be found at http://www.greenseal.org/FindGreenSealProductsandServices.aspx?vid=ViewProductDetail&cid=0&sid=23.  

2GS-40 is Green Seal’s standard for Industrial and Institutional Floor Care Products, which covers Floor Polish, Restorers and Strippers, last revised in March 2014.  
· It is available at http://www.greenseal.org/Portals/0/Documents/GS-40_Ed2-2_Floor-Care_Products_for_Industrial_and_Institutional_Use.pdf.

· A list of GS-40-certified products can be found at http://www.greenseal.org/FindGreenSealProductsandServices.aspx?vid=ViewProductDetail&cid=0&sid=28
3GS-41 is Green Seal’s standard for Industrial and Institutional Hand Soaps and Hand Cleaners, last revised in July 2013.
· A copy of this standard is available at http://www.greenseal.org/Portals/0/Documents/Standards/GS-41/GS-41_Ed2-1_Hand_Cleaners_for_Industrial_and_Institutional_Use.pdf.
· A list of GS-41-certified products can be found at http://www.greenseal.org/FindGreenSealProductsandServices.aspx?vid=ViewProductDetail&cid=0&sid=29. 

4UL 2784 (Formerly CCD 104) is EcoLogo’s certification program for Hand Cleaners, last revised in March 2014.  This program is managed by UL Environment.  
· A summary of this standard can be found at (Click on scope) http://www.comm-2000.com/ProductDetail.aspx?UniqueKey=23404.  
· A list of certified products can be found at http://productguide.ulenvironment.com/SearchResults.aspx?CertificationID=27&CategoryID=30&SubCategoryID=233&TypeID=415&perPage=96.  
5UL 2792 (Formerly CCD 110) is EcoLogo’s certification program for Biologically-based Cleaning and Degreasing Compounds, last revised in April 2012.  This program is managed by UL Environment.
· A summary of this standard can be found at (Click on scope) http://ulstandards.ul.com/standard/?id=2792&edition=1&doctype=ule .  
· A list of certified products can be found at http://productguide.ulenvironment.com/SearchResults.aspx?CertificationID=27&CategoryID=30&SubCategoryID=316&StandardID=39.  
6UL 2759 (Formerly CCD 146) is EcoLogo’s certification program for Hard Surface Cleaners, last revised in September 2011.  This program is managed by UL Environment.
· A summary of the standard can be found at (Click on scope) http://www.comm-2000.com/ProductDetail.aspx?UniqueKey=23384.  
· A list of certified products can be found at http://productguide.ulenvironment.com/SearchResults.aspx?CertificationID=27&CategoryID=30&SubCategoryID=233&StandardID=52&pageNumber=1
7UL 2777 (Formerly CCD-147) is EcoLogo’s certification program for Hard Floor Care Products, which covers Floor Polish, Restorers and Strippers, last revised in November 2011.  This program is managed by UL Environment. 
· A summary of this standard can be found at (Click on scope) http://www.comm-2000.com/ProductDetail.aspx?UniqueKey=23607.  
· A list of certified products can be found at http://productguide.ulenvironment.com/SearchResults.aspx?CertificationID=27&CategoryID=30&StandardID=53&pageNumber=1. 
8UL 2795 (Formerly CCD-148) is EcoLogo’s certification program for Carpet and Upholstery Cleaning Products, last revised in April 2012.  This program is managed by UL Environment. 
· A summary of the standard can be found at (Click on scope) http:/www.comm-2000.com/ProductDetail.aspx?UniqueKey=24123. 
· A list of certified products can be found at http://productguide.ulenvironment.com/SearchResults.aspx?CertificationID=27&CategoryID=30&StandardID=54.
9UL 2783 (Formerly CCD-170) is EcoLogo’s certification program for Instant Hand Antiseptic Products, last revised in October 2011.  This program is managed by UL Environment.  
· A summary of the standard can be found at (Click on scope) http://www.comm-2000.com/ProductDetail.aspx?UniqueKey=23435.  
· A list of certified products can be found at http://productguide.ulenvironment.com/SearchResults.aspx?CertificationID=27&CategoryID=30&StandardID=98
 10Safer Choice Standard (Formerly DfE-SSCP) is a partnership program of the U.S. Environmental Protection Agency.  Revised and renamed as of February 2015, it was formerly known as the Design for the Environment (DfE) Standard for Safer Products.  The main goal of the program is to lessen the chemical risk of products to reduce the health risk to people and the environment. 
· A summary of the standard can be found at http://www.epa.gov/saferchoice/standard.  
· A list of certified products can be found at http://www.epa.gov/saferchoice/products.  
· The County will only accept products for consideration under this RFP that have passed audit and can provide proof of audited compliance by the time of bid submission.

11CCR Article2 Section 94509, Title 17 is the California Code of Regulations section that sets limits on the volatile organic compounds allowed in consumer products manufactured, supplied or offered for sale in the State.  The regulation is found in Title 17-Public Health, Division 3-Air Resources, Chapter 1-Air Resources Board, Subchapter 8.5-Consumer Products, Article 2 Consumer Products.
· A description of the regulations can be found at http://www.arb.ca.gov/consprod/regs/regs.htm and the regulations themselves can be found by searching the titles online at https://govt.westlaw.com/calregs/Document/I93D048A045DC11E4A10180321CCBA1E2?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default).

EXHIBIT F
DELIVERY LOCATIONS
	General Services Agency - Building Maintenance Department (GSA-BMD)

	Building
	Street
	City

	GSA-BMD
	Lakeside Plaza
	1401 Lakeside Drive
	Oakland

	GSA-BMD
	Administration
	1221 Oak Street
	Oakland

	GSA-BMD
	Rene C. Davidson (RCD) Courthouse
	1225 Fallon Street
	Oakland

	GSA-BMD
	Conference Center
	125-12th Street
	Oakland

	GSA-BMD
	Recorder
	1106 Madison Street
	Oakland

	GSA-BMD
	Santa Rita Jail (SRJ)*
	Santa Rita Jail 
5325 Border Boulevard
	Dublin

	GSA-BMD
	Probation
	1111 Jackson Street
	Oakland

	GSA-BMD
	Vacant Building
	499-5th Street
	Oakland

	GSA-BMD
	Social Services
	2000 San Pablo Avenue
	Oakland

	GSA-BMD
	Vacant Building
	393-13th Street
	Oakland

	GSA-BMD
	Family Justice
	470-27th Street
	Oakland

	GSA-BMD
	Glenn Dyer Jail*
	550-6th Street
	Oakland

	GSA-BMD
	Environmental Health
	1131 Harbor Bay Parkway
	Alameda

	GSA-BMD
	Hayward - Main
	224 West Winton
	Hayward

	GSA-BMD
	Snedigar
	2130 Fairmont Avenue
	Oakland

	GSA-BMD
	Castro Valley Library
	3600 Norbridge Avenue*
	Castro Valley

	GSA-BMD
	Alameda County Sheriff
	2900 Peralta Oaks Court*
	Oakland

	GSA-BMD
	Social Welfare
	8744 Enterprise Way
	Oakland

	GSA-BMD
	Social Welfare
	7751 Edgewater Drive
	Oakland

	
	
	
	

	*Special entry requirements
	
	


	Probation Department (PROBT)

	Building
	Street
	City

	PROBT
	Juvenile Justice Center (JJC)
	2500 Fairmont Drive
	San Leandro


The County reserves the right to modify this list at any time, without prior notice.
