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**IMPORTANT NOTICE**

 ONLINE BIDDING PROCESS
· Bid pricing must be submitted online through Alameda County Strategic Sourcing Supplier Portal.

· The following pages require signatures and must be scanned and uploaded to Alameda County Strategic Sourcing Supplier Portal :

1. Exhibit A – Bid Response Packet, Bidder Information and Acceptance page

a.  Must be signed by Bidder
2. Exhibit A – Bid Response Packet, SLEB Information Sheet
a. Must be signed by Bidder
Please read EXHIBIT A – Bid Response Packet carefully, INCOMPLETE BIDS WILL BE REJECTED.  Alameda County will not accept submissions or documentation after the bid response due date.  Successful uploading of a document does not equal acceptance of the document by Alameda County. 
COUNTY OF ALAMEDA

REQUEST FOR QUOTATION No. 901579
for

< OEM (Original Equipment Manufacturer) and Remanufactured Toner and Ink Cartridges
	For complete information regarding this project, see RFQ posted at http://www.acgov.org/gsa_app/gsa/purchasing/bid_content/contractopportunities.jsp or contact the County representative listed below.  Thank you for your interest!


Contact Person:  Jacqueline Favela, Procurement & Contracts Specialist
Phone Number:  (510) 208-9612
E-mail Address:  Jacqueline.favela2@acgov.org


RESPONSE DUE

by

2:00 p.m.

on

December 11, 2017
through
Alameda County, GSA-Procurement
 Strategic Sourcing Supplier Portal
https://ezsourcing.acgov.org/psp/SS/SUPPLIER/ERP/h/?tab=DEFAULT
[image: image4.wmf]Alameda County is committed to reducing environmental impacts across our entire supply chain. 

If printing this document, please print only what you need, print double-sided, and use recycled-content paper.

COUNTY OF ALAMEDA

REQUEST FOR QUOTATION No. 901579 

SPECIFICATIONS, TERMS & CONDITIONS


for

 Original Equipment Manufacturer (OEM) and Remanufactured Toner and Ink Cartridges<
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I. STATEMENT OF WORK
A. INTENT
It is the intent of these specifications, terms and conditions to describe the various types of Original Equipment Manufacturer (OEM) and remanufactured toner and ink cartridges required by County departments and agencies.
The County intends to award a three year contract (with option to renew) to a pool of bidder(s) selected as the lowest responsible bidder(s) whose response meet the County’s requirements.  It is the County’s intent to increase participation of certified Small Local and Emerging Businesses (SLEB).  In order to participate herein, a business must satisfy the locality requirements and be certified by the County as a small local or emerging local business by the RFQ Response Due date (see RFQ, Section II – Calendar of Events).
It is the intent of these specifications, terms and conditions to procure the most environmentally preferable products with equivalent or higher performance and at equal or lower cost than traditional products.  Specific requirements from the County’s Sustainability Program that are related to this Bid are included in the appropriate Bid sections.

B. SCOPE/BACKGROUND
The County is committed to providing its departments and agencies the highest quality products at the most economical cost.  The County has multiple offices and facilities throughout its 813 square mile area, the majority of which are in Oakland, Hayward, and Dublin.  All County agencies will be asked to purchase toner and ink cartridges from the SLEB vendors awarded contracts as a result of this competitive bidding process.  
In calendar year 2016, toner and ink procurements were processed for approximately 121 County agencies and/or departments who collectively purchased over 10,000 toner cartridges of various makes and models.  The Bid Form lists the toner and ink cartridge types that were most frequently purchased in 2016.  
During this time, the County purchased approximately 839 remanufactured toner and ink cartridges.  One of the goals of this competitive bid is to increase the number of remanufactured cartridges purchased by the County.
Toner and ink cartridges for multi-function devices and small, low segment (desktop) multi-function copiers are EXCLUDED from this competitive bid.
By contracting with multiple qualified SLEB vendors, the County hopes to create a cost-effective competitive pool of vendors that will be easy to work with and can supply the specific toner and ink cartridges required by each County department/agency on an “as needed” basis. 
At the conclusion of the bid process, the County will provide its departments/agencies a list of the three contracted toner and ink cartridge SLEB vendors.  Departments/agencies will place orders through Alcolink for their individual cartridge needs based on the Bid Forms and Rate Sheets submitted in response to this RFQ and the individual vendor’s reliability, product quality, and professionalism.  
C. BIDDER QUALIFICATIONS
1. BIDDER Minimum Qualifications

a. Bidder shall be certified by the County as a Small Local and Emerging Business (SLEB) by the bid submittal due date.  All bidders must provide, with their response, a completed SLEB Information Sheet (page 9 of Exhibit A).
b. Bidder shall be regularly and continuously engaged in the business of providing toner & ink cartridges for at least the last three (3) years.
c. Bidder shall possess all permits, licenses and professional credentials necessary to supply product and perform services as specified under this RFQ.
D. SPECIFIC REQUIREMENTS
1. Bidders must submit descriptive information and cost for a remanufactured cartridge option for each of the OEM cartridges listed on the bid form in accordance with the specific requirements of this RFQ.  The County will not accept partial bids.
2. Delivery and Invoicing:

a. Contractor must provide inside delivery of toner cartridges to an estimated 158 distinct street addresses.  Some street addresses have multiple delivery locations.

b. Contractor must accurately invoice each of the County Business Units individually.

c. Delivery personnel must comply with all County building security inspection requirements.

d. Contractor will provide next business day desktop delivery for all cartridges.  In the event the item(s) cannot be delivered the next business day, contractor will notify the County within five hours.  
e. Deliveries will be made by Contractor’s own equipment or Contractor’s subcontracted courier service to the ordering agency or department and to the desk of the person placing the order(s).  Due care will be exercised in packing, handling and shipping to ensure that the ordered cartridges arrive to the final destination in excellent condition.
3. Warranty Requirements for Original Equipment Manufacturer (OEM) and remanufactured cartridges and Printing Equipment that utilize cartridges purchased under this contract:

a. All cartridges supplied under this RFQ shall have a 100% replacement warranty that shall be good for a minimum of one year from the purchase date.  

b. Warranty shall cover defects in the cartridge including the toner or ink material used in the cartridge, the cartridge housing, workmanship, and damage during shipment.  

c. Defective or damaged cartridges shall be replaced at no cost to the County within one working day of initial notification to the Contractor by the County. 

d. A warranty notice shall be included with each shipment in the form of a paper insert in box or label on package to ensure that end users are aware of the warranty and what steps to take to initiate warranty measures.  The warranty notice shall inform users to contact the contractor if there is damage to County equipment caused by use of a defective cartridge provided by the Contractor to obtain equipment service.  The warranty notice must also include current contact information for the Contractor.

e. A diagnostic analysis shall be performed to determine the cause of the problem for any cartridge returned by the County. 

f. Upon request, the contractor shall submit all diagnostic analysis reports completed during the previous quarter to the Procurement Department no later than 15 business days after the close of the quarter (see Section E - Deliverables/ Reports for more details on the minimum reporting requirements).

g. In addition to full replacement for the cartridges, the Contractor shall warrant the County’s equipment in full against damage caused by the use of a defective cartridge supplied to the County under this contract.

h. In the event of damage to the County’s equipment that is caused by the use of a cartridge supplied to the County under this contract, vendor must: 

(1) Provide a competent factory-trained authorized service technician to repair the damaged printer within one business day; or

(2) Reimburse the County for any service performed due to the Contractor’s defective cartridge; or

(3) Replace the damaged equipment with an identical or similar item within five business days.  Similar items must be pre-approved by the County.
4. High Yield Cartridges: 
a. High yield cartridges shall be described as cartridges that are expected to produce approximately two or more times more printed pages than a standard cartridge.  Bidders shall provide high yield cartridges and pricing as part of the Rate Sheet submitted to the County.
5. Remanufactured Cartridges:

a. Bidders must submit descriptive information and cost for a remanufactured compatible cartridge option for each of the OEM cartridges listed on the bid form in accordance with the specific requirements of this RFQ.  The County will not accept partial bids.

b. Bidders must warrant that the use of the remanufactured cartridges that they will provide will not void any printer manufacturer’s warranty. 

c. Bidders must certify that the cartridges that they will provide to the County are fully remanufactured to specifications equal to or exceeding that of the comparable OEM cartridge standards of performance and quality of print and to produce a number of copies equal to or exceeding the capacity of the OEM cartridge.  
d. Remanufactured cartridges shall adhere to specifications equal to or exceeding OEM cartridge specifications and approved remanufactured toner cartridge industry standards established by the Standardized Test Methods Committee (STMC).  Currently accepted standardized testing certifications include ASTM F1856-98, ASTM F2036, American National Standard Institute (ANSI) IT2.  17-95, and International Safe Transit Association (ISTA) 1A.

e. Bidders must provide verification that the product remanufacturer has the appropriate equipment and trained staff to test to these standards.  Bidders shall submit verification in Exhibit D. 
f. Bidders must provide verification in Exhibit D that its company (or the remanufacturing company) has a densitometer, test printers and applicable operation procedures to perform on-site cartridge testing.  If Bidder does not have a densitometer, test printers and applicable operating procedures, Bidder shall provide detailed information regarding its (or the remanufacturing company’s) on-site cartridge testing.

g. Bidders shall disclose in Exhibit D if the manufacturer of the remanufactured cartridges is certified by the Standardized Test Methods Committee (SMTC) of the International Imaging Technology Council (I-ITC) and included in the list of STMC Certified Companies on their website at http://www.i-itc.org. Proposed remanufactured cartridges must be tested in accordance with the STMC, ASTM, ANSI, and ISTA standards and guidelines.  The classes of cartridges must have met or exceeded those tests.
(1) All certifications shall be verified though the http://www.i-itc.org website.  Any false certification, may result in disqualification. 
h. Bidders shall not provide cartridges refilled via methods known as “drill and fill cartridges” or “Split hopper”.
i. Toner cartridge remanufacturing process shall, at a minimum, include:
(1) Assessment to determine if the cartridge can be remanufactured and a reliable method to measure reusability of parts. 

(2) Thoroughly clean exterior surfaces and completely remove all traces of old labels and toner.

(3) Complete disassembly of cartridge to thoroughly clean and check all internal and external components against the original manufacturer’s specifications.  Worn, damaged or end of life cycle components shall be replaced. 

(4) Replacement of the following: drum, all seals with an OEM-type shipping seal or pressure sensitive seal, primary charge roller (PCR) with a re-coat or new PCR, smart or kill chip (resetting is also acceptable if applicable), corona wire assembly (chemically cleaning is acceptable if applicable), wiper blades. 

(5) Filling all cartridges with toner that meets or exceeds OEM toner performance. 

(6) Providing with each cartridge one fuser wand (where applicable) with high temperature resistant felt wiper and one cotton swab. 

(7) Other components may be replaced at different intervals, based upon component part or longevity standards.
(8) Insert a toner/ink hopper seal/separator per OEM standards (when applicable) to prevent spillage of toner/ink during shipping. 

(9) Test all cartridges after remanufacturing by installing the cartridge in an applicable printer, running, and inspecting a test print copy.
6. Cartridge Labeling and Packaging Specifications:

a. Each cartridge must be individually packaged in an anti-static, moisture and light proof bag and either heat-sealed or zip-locked.  The bag must meet or exceed OEM standards.  The cartridge must then be placed in a protective cradle prior to being packaged in an external carton.

b. The external carton and packaging of the cartridge must be designed to protect the cartridge from damage during shipping.

c. Packaging for cartridges must be constructed to permit users to re-package spent cartridges for return to Contractor. 

d. All corrugated packaging shall contain a minimum of 35% post-consumer recycled content and be labeled thereof.

e. The following items must be included in the cartridge packaging:

(1) Installation instructions;

(2) A copy of the warranty including the Contractor’s contact number, and instructions; and,

(3) Shipping supplies and labels necessary for the return of empty cartridges as agreed upon between the Contractor and the County.

(4) The date of manufacture, or remanufacture, and the use by date for shelf life and inventory management purposes.

(5) For remanufactured cartridges, a copy of the final test print page.
f. The external packaging carton must be clearly labeled with manufacturer’s name, Contractor’s name and phone number, the cartridge model number, the date of remanufacture, and “use by” date for shelf life inventory purposes.

g. An internal packing slip must identify cartridge type (make and model), the Contractor's name, address and telephone number, and the purchase order number.  All internal packing slips will also bear the date of remanufacture and “use by” date for shelf life and inventory purposes.
7. Cartridge Take Back and Recycling Specifications
a. Contractors must offer the County a means of returning empty cartridges.  Cartridge packaging must be designed to be conducive to re-packaging empty cartridges.  The expense of conducting cartridge returns shall be the sole responsibility of the Contractor and may by conducted by prepaid return shipment label (preferred), Contractor pick-up, or both.

b. Contractor shall ensure that information on the agreed upon return and recycling program and any necessary supplies are included with every cartridge that is sold as part of any contract that may be awarded as a result of this competitive bidding process. 

c. Contractor must ensure all end-of-life cartridges; its parts; and all associated packaging are recycled in accordance with all federal, state and local standards. 

d. Contractor must ensure that remaining toner or ink in used cartridges is recycled or disposed of in a manner that complies with all environmental and human health and safety laws. 

e. Upon request, Contractor shall provide manifests and any other documentation needed to confirm the proper disposal of material.
E. DELIVERABLES / REPORTS

1. Contractors will be expected to submit procurement reports to the County upon request in the format and frequency required by the requesting department/agency at no additional cost to the County.  The reports will be expected to specify various details about cartridges purchased under any contract that may result from this competitive bidding process such as, but not limited to, the following:

a. PO Number
b. The name of the purchasing department/agency
c. Cartridge SKU
d. Cartridge description
e. Manufacturer
f. Total quantity of cartridges purchased
g. Price per unit
h. Total price
i. Indication of whether or not the cartridge is high yield
j. Indication of whether or not the cartridge is remanufactured
2. Contractors shall add new products to the Rate Sheet.  New products shall be listed adjacent to other cartridge types that are for use in the same printer type and shall include the same information.
3. Contractors, at the request of the County, must provide the Alameda County Procurement Department or Sustainability Department with reports on the failure rates of the remanufactured cartridges that are purchased and returned.  The report shall be searchable by remanufacturer’s part number, and product brand name.
II. CALENDAR OF EVENTS
	EVENT
	DATE/LOCATION

	Request Issued
	October 16, 2017 

	Written Questions Due
	by 5:00 p.m. on November 2, 2017

	*Networking/Bidders Conference #1
(Online conference option enabled for remote participation)
	November 1, 2017 @ 2:00 p.m.

	at:
County of Alameda Public Health Department
Oak Room
1100 Creekside Plaza
San Leandro, CA 94577


	*Networking/Bidders Conference #2
	November 2, 2017 @ 10:00 a.m. 
	at:
General Services Agency
Conference Room 1107 1401 Lakeside Drive
Oakland, CA 94612
OR remotely @       http://gsaalamedacounty.adobeconnect.com/admin/show-event-catalog


	Q&A Issued
	November 9, 2017

	Addendum Issued 

(if needed)
	November 13, 2017

	Response Due
	December 11, 2017 by 2:00 p.m. 

	Evaluation Period
	December 11 – December 27, 2017

	Recommending Award Letter Issued
	January 12, 2018

	GSA Consideration Award Date
	January 23, 2018

	Contract Start Date
	February 1, 2018


*
Includes a tutorial of how to register and use Online Bid Process.
Note:
Award and start dates are approximate.

F. NETWORKING / BIDDERS CONFERENCES

1. The bidders conference held on November 1, 2017 will have an online conference option enabled for remote participation.  Bidders can opt to participate via a computer with a stable internet connection (the recommended Bandwidth is 512Kbps) at http://gsaalamedacounty.adobeconnect.com/admin/show-event-catalog
.  In order to get the best experience, the County recommends that bidders who participate remotely use equipment with audio output such as speakers, headsets, or a telephone.  Bidders may also attend this conference in person.
2. Networking/bidders conferences will be held to: 

a. Provide an opportunity for bidders to ask specific questions about the project and request RFQ clarification.

b. Provide the County with an opportunity to receive feedback regarding the project and RFQ.
c. Provide the bidders with tutorials on how to bid online through Alameda County’s Strategic Sourcing Supplier Portal.
3. All questions will be addressed, and the list of attendees will be included, in an RFQ Addendum following the networking/bidders conferences.

4. Potential bidders are strongly encouraged to attend networking/bidders conferences in order to further facilitate subcontracting relationships.  Vendors who attend a networking/bidders conference will be added to the Vendor Bid List.  Failure to participate in a networking/bidders conference will in no way relieve the Contractor from furnishing goods and/or services required in accordance with these specifications, terms and conditions.  Attendance at a networking/bidders conference is highly recommended but is not mandatory.  

III. COUNTY PROCEDURES, TERMS, AND CONDITIONS
G. CONTRACT EVALUATION AND ASSESSMENT  
During the initial 60 day period of any contract which may be awarded to Contractor, the County may review the proposal, the contract, any goods or services provided, and/or meet with the Contractor to identify any issues or potential problems.

The County reserves the right to determine, at its sole discretion, whether:
1.                  Contractor has complied with all terms of this RFQ; and
2.                 Any problems or potential problems with the proposed goods and services were evidenced which make it unlikely (even with possible modifications) that such goods and services have met or will meet the County requirements.  

If, as a result of such determination, the County concludes that it is not satisfied with Contractor, Contractor’s performance under any awarded contract and/or Contractor’s goods and services as contracted for therein, the Contractor will be notified that the contract is being terminated.  Contractor shall be responsible for returning County facilities to their original state at no charge to the County.  The County will have the right to invite the next highest ranked bidder to enter into a contract.  The County also reserves the right to re-bid this project if it is determined to be in its best interest to do so.

H. NOTICE OF INTENT TO AWARD 
1. At the conclusion of the RFQ response evaluation process (“Evaluation Process”), all bidders will be notified in writing by e-mail, fax, or US Postal Service, of the contract award recommendation, if any, by GSA-Procurement.  The document providing this notification is the Notice of Intent to Award.  

The Notice of Intent to Award will provide the following information:

a. The name of the bidder being recommended for contract award; and 

b. The names of all other parties that submitted proposals.

2. At the conclusion of the RFQ response evaluation process and negotiations, debriefings for unsuccessful bidders will be scheduled and provided upon written request and will be restricted to discussion of the unsuccessful offeror’s bid.  Under no circumstances will any discussion be conducted with regard to contract negotiations with the successful bidder.
3. The submitted proposals shall be made available upon request no later than five calendar days before approval of the award and contract is scheduled to be heard by the Board of Supervisors.
I. Bid Protest/Appeals Process

GSA-Procurement prides itself on the establishment of fair and competitive contracting procedures and the commitment made to following those procedures.  The following is provided in the event that bidders wish to protest the bid process or appeal the recommendation to award a contract for this project once the Notices of Intent to Award/Non-Award have been issued.  Bid protests submitted prior to issuance of the Notices of Intent to Award/Non-Award will not be accepted by the County.

1. Any Bid protest by any Bidder regarding any other Bid must be submitted in writing to the County’s GSA–Office of Acquisition Policy, ATTN: Contract Compliance Officer, located at 1401 Lakeside Drive, 10th Floor, Oakland, CA 94612, Fax: (510) 208-9720, before 5:00 p.m. of the FIFTH (5th) business day following the date of issuance of the Notice of Intent to Award, not the date received by the Bidder.  A Bid protest received after 5:00 p.m. is considered received as of the next business day
a. The Bid protest must contain a complete statement of the reasons and facts for the protest.

b. The protest must refer to the specific portions of all documents that form the basis for the protest. 

c. The protest must include the name, address, email address, fax number and telephone number of the person representing the protesting party.

d. The County Agency/Department will notify all bidders of the protest as soon as possible.
2. Upon receipt of written protest, GSA–Office of Acquisition Policy, or designee, will review and evaluate the protest and issue a written decision. The GSA–Office of Acquisition Policy, may, at its discretion, investigate the protest, obtain additional information, provide an opportunity to settle the protest by mutual agreement, and/or schedule a meeting(s) with the protesting Bidder and others (as appropriate) to discuss the protest.  The decision on the bid protest will be issued at least ten (10) business days prior to the Board hearing or GSA award date.  

The decision will be communicated by e-mail, fax, or US Postal Service mail, and will inform the bidder whether or not the recommendation to the Board of Supervisors or GSA in the Notice of Intent to Award is going to change. A copy of the decision will be furnished to all Bidders affected by the decision. As used in this paragraph, a Bidder is affected by the decision on a Bid protest if a decision on the protest could have resulted in the Bidder not being the apparent successful Bidder on the Bid.

3. The decision of the GSA-Office of Acquisition Policy on the bid protest may be appealed to the Auditor-Controller's Office of Contract Compliance & Reporting (OCCR) located at 1221 Oak St., Room 249, Oakland, CA 94612, Fax: (510) 272-6502 unless the OCCR determines that it has a conflict of interest in which case an alternate will be identified to hear the appeal and all steps to be taken by OCCR will be performed by the alternate.  The Bidder whose Bid is the subject of the protest, all Bidders affected by the GSA-Office of Acquisition Policy's decision on the protest, and the protestor have the right to appeal if not satisfied with the GSA-Office of Acquisition Policy's decision.  All appeals to the Auditor-Controller's OCCR shall be in writing and submitted within five (5) business days following the issuance of the decision by the GSA-Office of Acquisition Policy, not the date received by the Bidder.  An appeal received after 5:00 p.m. is considered received as of the next business day.  An appeal received after the FIFTH (5th) business day following the date of issuance of the decision by the GSA-Office of Acquisition Policy shall not be considered under any circumstances by the GSA or the Auditor-Controller OCCR.

a. The appeal shall specify the decision being appealed and all the facts and circumstances relied upon in support of the appeal.
b. In reviewing protest appeals, the OCCR will not re-judge the proposal(s). The appeal to the OCCR shall be limited to review of the procurement process to determine if the contracting department materially erred in following the Bid or, where appropriate, County contracting policies or other laws and regulations.
c. The appeal to the OCCR also shall be limited to the grounds raised in the original protest and the decision by the GSA-Office of Acquisition Policy. As such, a Bidder is prohibited from stating new grounds for a Bid protest in its appeal.  The Auditor-Controller (OCCR) shall only review the materials and conclusions reached by the GSA-Office of Acquisition Policy or department designee, and will determine whether to uphold or overturn the protest decision.
d. The Auditor’s Office may overturn the results of a bid process for ethical violations by Procurement staff, County Selection Committee members, subject matter experts, or any other County staff managing or participating in the competitive bid process, regardless of timing or the contents of a bid protest
e. The decision of the Auditor-Controller’s OCCR is the final step of the appeal process.  A copy of the decision of the Auditor-Controller’s OCCR will be furnished to the protestor, the Bidder whose Bid is the subject of the Bid protest, and all Bidders affected by the decision.
4. The County will complete the Bid protest/appeal procedures set forth in this paragraph before a recommendation to award the Contract is considered by the Board of Supervisor or GSA.
5. The procedures and time limits set forth in this paragraph are mandatory and are each Bidder's sole and exclusive remedy in the event of Bid Protest. A Bidder’s failure to timely complete both the Bid protest and appeal procedures shall be deemed a failure to exhaust administrative remedies. Failure to exhaust administrative remedies, or failure to comply otherwise with these procedures, shall constitute a waiver of any right to further pursue the Bid protest, including filing a Government Code Claim or legal proceedings.

J. TERM / TERMINATION / RENEWAL
1. The term of the contract, which may be awarded pursuant to this RFQ, will be three years.

2. By mutual agreement, any contract which may be awarded pursuant to this RFQ, may be extended for an additional two-year term at agreed prices with all other terms and conditions remaining the same.
K. BRAND NAMES AND APPROVED EQUIVALENTS 
1. Any references to manufacturers, trade names, brand names and/or catalog numbers are intended to be descriptive, but not restrictive, unless otherwise stated, and are intended to indicate the quality level desired.  Bidders may offer any equivalent product that meets or exceeds the specifications.  Bids based on equivalent products must:

a. Clearly describe the alternate offered and indicate how it differs from the product specified; and

b. Include complete descriptive literature and/or specifications as proof that the proposed alternate will be equal to or better than the product named in this bid as PDF attachments to your online bid t submission.
2. The County reserves the right to be the sole judge of what is equal and acceptable and may require Bidder to provide additional information and/or samples.

3. If Bidder does not specify otherwise, it is understood that the referenced brand will be supplied.
L. QUANTITIES 
Quantities listed herein are annual estimates and are not to be construed as a commitment.  No minimum or maximum is guaranteed or implied.

M. PRICING 
1. All pricing as quoted will remain firm for the term of any contract that may be awarded as a result of this RFQ.
2. Unless otherwise stated, Bidder agrees that, in the event of a price decline, the benefit of such lower price shall be extended to the County.

3. All prices are to be F.O.B. destination.  Any freight/delivery charges are to be included.

4. Any price increases or decreases for subsequent contract terms may be negotiated between Contractor and County only after completion of the initial term.

5. Taxes and freight charges:   
a. The County is soliciting a total price for this project.  The price quoted shall be the total cost the County will pay for this project including Sales, Use, or other taxes, and all other charges. 

b. No charge for delivery, drayage, express, parcel post packing, cartage, insurance, license fees, permits, costs of bonds, or for any other purpose, except taxes legally payable by County, will be paid by the County unless expressly included and itemized in the bid.

c. Amount paid for transportation of property to the County of Alameda is exempt from Federal Transportation Tax.  An exemption certificate is not required where the shipping papers show the consignee as Alameda County; as such papers may be accepted by the carrier as proof of the exempt character of the shipment.

d. Articles sold to the County of Alameda are exempt from certain Federal excise taxes.  The County will furnish an exemption certificate.
6. All prices quoted shall be in United States dollars and "whole cent," no cent fractions shall be used.  There are no exceptions.

7. Price quotes shall include any and all payment incentives available to the County.

8. Bidders are advised that in the evaluation of cost, if applicable, it will be assumed that the unit price quoted is correct in the case of a discrepancy between the unit price and an extension.

9. Federal and State minimum wage laws apply.  The County has no requirements for living wages.  The County is not imposing any additional requirements regarding wages.

10. Prevailing Wages:  Pursuant to Labor Code Sections 1770 et seq., Contractor shall pay to persons performing labor in and about Work provided for in Contract not less than the general prevailing rate of per diem wages for work of a similar character in the locality in which the Work is performed, and not less than the general prevailing rate of per diem wages for legal holiday and overtime work in said locality, which per diem wages shall not be less than the stipulated rates contained in a schedule thereof which has been ascertained and determined by the Director of the State Department of Industrial Relations to be the general prevailing rate of per diem wages for each craft or type of workman or mechanic needed to execute this contract.  
N. AWARD

1. The award will be made to the lowest responsible bidder who meets the requirements of these specifications, terms and conditions.  
2. Awards may also be made to the subsequent lowest responsible bidders who will be considered the Back‑up Contractors and who will be called in ascending order of amount of their quotation.  

3. Small and Emerging Locally Owned Business:  The County is vitally interested in promoting the growth of small and emerging local businesses by means of increasing the participation of these businesses in the County’s purchase of goods and services.

As a result of the County’s commitment to advance the economic opportunities of these businesses, Bidders must meet the County’s Small and Emerging Locally Owned Business requirements in order to be considered for the contract award.  These requirements can be found online at: 
http://acgov.org/auditor/sleb/overview.htm
For purposes of this bid, applicable industries include, but are not limited to, the following NAICS Code(s): 424120.   

A small business is defined by the United States Small Business Administration (SBA) as having no more than the number of employees or average annual gross receipts over the last three years required per SBA standards based on the small business's appropriate NAICS code.

An emerging business is defined by the County as having either annual gross receipts of less than one-half that of a small business OR having less than one-half the number of employees AND that has been in business less than five years.
4. The County reserves the right to reject any or all responses that materially differ from any terms contained in this RFQ or from any Exhibits attached hereto, to waive informalities and minor irregularities in responses received, and to provide an opportunity for bidders to correct minor and immaterial errors contained in their submissions.  The decision as to what constitutes a minor irregularity shall be made solely at the discretion of the County.

5. Any proposal/bids that contain false or misleading information may be disqualified by the County.
6. The County reserves the right to award to a single or multiple Contractors.

7. The County has the right to decline to award this contract or any part thereof for any reason.

8. A contract must be negotiated, finalized, and signed by the recommended awardee prior to GSA approval. 

9. Final Standard Agreement terms and conditions will be negotiated with the selected bidder.  Bidder may access a copy of the Standard Services Agreement template can be found online at: 

http://www.acgov.org/gsa/purchasing/standardServicesAgreement.pdf
The template contains minimal Agreement boilerplate language only.  
10. The RFQ specifications, terms, conditions and Exhibits, RFQ Addenda and Bidder’s proposal, may be incorporated into and made a part of any contract that may be awarded as a result of this RFQ.

O. METHOD OF ORDERING 
1. A written PO and signed Standard Agreement contract will be issued upon Board approval.   
2. POs and Standard Agreements will be transmitted electronically or mailed and shall be the only authorization for the Contractor to place an order.  
3. POs and payments for products will be issued only in the name of Contractor. 

4. Contractor shall adapt to changes to the method of ordering procedures as required by the County during the term of the contract.

5. Change orders shall be agreed upon by Contractor and County and issued as needed in writing by County.   
P. WARRANTY 
1. Bidder expressly warrants that all goods and services to be furnished pursuant to any contract awarded it arising from the Bid will conform to the descriptions and specifications contained herein and in supplier catalogs, product brochures and other representations, depictions or models, and will be free from defects, of merchantable quality, good material and workmanship.  Bidder expressly warrants that all goods and services to be furnished pursuant to such award will be fit and sufficient for the purpose(s) intended.  This warranty shall survive any inspections, delivery, acceptance or payment by the County.  Bidder warrants that all work and services furnished hereunder shall be guaranteed for a period of one year from the date of acceptance by the County. 
Q. INVOICING

1. Contractor shall invoice the requesting department, unless otherwise advised, upon satisfactory receipt of product.

2. County will use best efforts to make payment within 30 days following receipt and review of invoice and upon complete satisfactory receipt of product.  
3. County shall notify Contractor of any adjustments required to invoice.
4. Invoices shall contain County PO number, invoice number, remit to address and itemized products description and price as quoted and shall be accompanied by acceptable proof of delivery.

5. Contractor shall utilize standardized invoice upon request.

6. Invoices shall only be issued by the Contractor who is awarded a contract.

7. Payments will be issued to and invoices must be received from the same Contractor whose name is specified on the POs.

8. The County will pay Contractor monthly or as agreed upon, not to exceed the total quoted in the bid response.
R. ACCOUNT MANAGER / SUPPORT STAFF

1. Contractor shall provide a dedicated competent account manager who shall be responsible for the County account/contract.  The account manager shall receive all orders from the County and shall be the primary contact for all issues regarding Bidder’s response to this RFQ and any contract which may arise pursuant to this RFQ.
2. Contractor shall also provide adequate, competent support staff that shall be able to service the County during normal working hours, Monday through Friday.  Such representative(s) shall be knowledgeable about the contract, products offered and able to identify and resolve quickly any issues including but not limited to order and invoicing problems.

3. Contractor account manager shall be familiar with County requirements and standards and work with GSA-Procurement to ensure that established standards are adhered to.  


4. Contractor account manager shall keep the County Specialist informed of requests from departments as required.  
IV. INSTRUCTIONS TO BIDDERS
S. COUNTY CONTACTS

GSA-Procurement is managing the competitive process for this project on behalf of the County.  All contact during the competitive process is to be through the GSA-Procurement department only.

The evaluation phase of the competitive process shall begin upon receipt of sealed bids until a contract has been awarded.  All questions regarding these specifications, terms and conditions are to be submitted in writing, preferably via e-mail by 5:00 p.m. on November 2, 2017 to:
Jacqueline Favela, Procurement & Contracts Specialist 
Alameda County, GSA-Procurement
1401 Lakeside Drive, Suite 907

Oakland, CA  94612

E-Mail:  jacqueline.favela2@acgov.org 
PHONE: (510) 208-9612 
The GSA Contracting Opportunities website will be the official notification posting place of all Requests for Interest, Proposals, Quotes and Addenda.  Go to http://www.acgov.org/gsa_app/gsa/purchasing/bid_content/contractopportunities.jsp to view current contracting opportunities.
T. SUBMITTAL OF BIDS

1. All bids must be completed and successfully uploaded through Alameda County Strategic Sourcing Supplier Portal BY 2:00 p.m. on the due date specified in the Calendar of Events.  Technical difficulties in downloading/submitting documents through the Alameda County Strategic Sourcing Supplier Portal shall not extend the due date and time.
2. The proposal must be in a single file (PDF with OCR preferred), and shall be an exact scanned image of the original hard copy Exhibit A – Bid Response Packet, including additional required documentation.  
3. No email (electronic) or facsimile bids will be considered.

4. All costs required for the preparation and submission of a bid shall be borne by Bidder. 

5. Only one bid response will be accepted from any one person, partnership, corporation, or other entity.  For purposes of this requirement, “partnership” shall mean, and is limited to, a legal partnership formed under one or more of the provisions of the California or other state’s Corporations Code or an equivalent statute.

6. All other information regarding the bid responses will be held as confidential until such time as the General Services Agency has completed its evaluation, a recommended award has been made by the General Services Agency, and the contract has been fully negotiated with the intended awardee named in the recommendation to award/non-award notification(s).  The submitted proposals shall be made available upon request no later than five calendar days before the recommendation to award and enter into a contract is scheduled to be heard by the Board of Supervisors.  All parties submitting proposals, either qualified or unqualified, will be sent recommend to award/non-award notification(s), which will include the name of the bidder to be recommended for award of this project.  In addition, award information will be posted on the County’s “Contracting Opportunities” website, mentioned above.

7. Each bid received, with the name of the bidder, shall be entered on a record, and each record with the successful bid indicated thereon shall, after the award of the order or contract, be open to public inspection.

8. California Government Code Section 4552:  In submitting a bid to a public purchasing body, the bidder offers and agrees that if the bid is accepted, it will assign to the purchasing body all rights, title, and interest in and to all causes of action it may have under Section 4 of the Clayton Act (15 U.S.C. Sec. 15) or under the Cartwright Act (Chapter 2, commencing with Section 16700, of Part 2 of Division 7 of the Business and Professions Code), arising from purchases of goods, materials, or services by the bidder for sale to the purchasing body pursuant to the bid.  Such assignment shall be made and become effective at the time the purchasing body tenders final payment to the bidder.

9. Bidder expressly acknowledges that it is aware that if a false claim is knowingly submitted (as the terms “claim” and “knowingly” are defined in the California False Claims Act, Cal. Gov. Code, §12650 et seq.), County will be entitled to civil remedies set forth in the California False Claim Act.  It may also be considered fraud and the Contractor may be subject to criminal prosecution.

10. The undersigned Bidder certifies that it is, at the time of bidding, and shall be throughout the period of the contract, licensed by the State of California to do the type of work required under the terms of the Contract Documents.  Bidder further certifies that it is regularly engaged in the general class and type of work called for in the Bid Documents.

11. The undersigned Bidder certifies that it is not, at the time of bidding, on the California Department of General Services (DGS) list of persons determined to be engaged in investment activities in Iran or otherwise in violation of the Iran Contracting Act of 2010 (Public Contract Code Section 2200-2208).

12. It is understood that County reserves the right to reject this bid and that the bid shall remain open to acceptance and is irrevocable for a period of 180 days, unless otherwise specified in the Bid Documents.
U. RESPONSE FORMAT

1. Bid responses must be submitted online through Alameda County Strategic Sourcing Supplier Portal.

2. Bid responses are to be straightforward, clear, concise and specific to the information requested.

3. In order for bids to be considered complete, Bidder must provide responses to all information requested.  See Exhibit A – Bid Response Packet.
4. Bid responses, in whole or in part, are NOT to be marked confidential or proprietary.  County may refuse to consider any bid response or part thereof so marked.  Bid responses submitted in response to this RFQ may be subject to public disclosure.  County shall not be liable in any way for disclosure of any such records.  Please refer to the County’s website at: http://www.acgov.org/gsa/departments/purchasing/policy/proprietary.htm for more information regarding Proprietary and Confidential Information policies.
EXHIBIT A
BID RESPONSE PACKET
RFQ No. 901579 – <Original Equipment Manufacturer (OEM) and Remanufactured Toner and Ink Cartridges
To:
The County of Alameda
From:
     

(Official Name of Bidder)
· AS DESCRIBED IN THE SUBMITTAL OF BIDS SECTION OF THIS RFQ, BIDDERS ARE TO SUBMIT THE BID IN PDF (with OCR preferred).  THE BID MUST HAVE ALL APPROPRIATE PAGES SIGNED 
· ALL PAGES OF THE BID RESPONSE PACKET (EXHIBIT A) MUST BE SUBMITTED THROUGH  STRATEGIC SOURCING SUPPLIER PORTAL AS PDF ATTACHMENT(S) IN TOTAL WITH ALL REQUIRED DOCUMENTS ATTACHED THERETO; ALL INFORMATION REQUESTED MUST BE SUPPLIED; ANY PAGES OF EXHIBIT A (OR ITEMS THEREIN) NOT APPLICABLE TO THE BIDDER MUST STILL BE SUBMITTED AS PART OF A COMPLETE BID RESPONSE, WITH SUCH PAGES OR ITEMS CLEARLY MARKED “N/A”
· BIDDERS SHALL NOT SUBMIT TO THE COUNTY A RE-TYPED, WORD-PROCESSED, OR OTHERWISE RECREATED VERSION OF EXHIBIT A – BID RESPONSE PACKET OR ANY OTHER COUNTY-PROVIDED DOCUMENT

· ALL NOTATIONS MUST BE PRINTED IN INK OR TYPEWRITTEN;  NO ERASURES ARE PERMITTED;  ERRORS MAY BE CROSSED OUT AND CORRECTIONS PRINTED IN INK OR TYPEWRITTEN ADJACENT, AND MUST BE INITIALED IN INK BY PERSON SIGNING BID
· BIDDER MUST QUOTE PRICE(S) AS SPECIFIED IN RFQ document and as specified in the  STRATEGIC SOURCING SUPPLIER PORTAL event 
· BIDDERS THAT DO NOT COMPLY WITH THE REQUIREMENTS, AND/OR SUBMIT INCOMPLETE BID PACKAGES, SHALL BE SUBJECT TO DISQUALIFICATION AND THEIR BIDS REJECTED IN TOTAL

IF BIDDERS ARE MAKING ANY CLARIFICATIONS AND/OR AMENDMENTS, OR TAKING EXCEPTION TO POLICIES OR SPECIFICATIONS OF THIS RFQ, INCLUDING THOSE TO THE COUNTY SLEB POLICY, THESE MUST BE SUBMITTED IN THE EXCEPTIONS, CLARIFICATIONS, AMENDMENTS SECTION OF THIS EXHIBIT A – BID RESPONSE PACKET IN ORDER FOR THE BID RESPONSE TO BE CONSIDERED COMPLETE

BIDDER INFORMATION AND ACCEPTANCE 

1. The undersigned declares that the Bid Documents, including, without limitation, the RFQ, Addenda, and Exhibits have been read.

2. The undersigned is authorized, offers, and agrees to furnish the articles and/or services specified in accordance with the Specifications, Terms & Conditions of the Bid Documents of RFQ No. 901579 –Original Equipment Manufacturer (OEM) and Remanufactured Toner and Ink Cartridges<.
3. The undersigned has reviewed the Bid Documents and fully understands the requirements in this Bid including, but not limited to, the requirements under the County Provisions, and that each Bidder who is awarded a contract shall be, in fact, a prime Contractor, not a subcontractor, to County, and agrees that its Bid, if accepted by County, will be the basis for the Bidder to enter into a contract with County in accordance with the intent of the Bid Documents.

4. The undersigned acknowledges receipt and acceptance of all addenda.
5. The undersigned agrees to the following terms, conditions, certifications, and requirements found on the County’s website: 
· Debarment / Suspension Policy
[http://www.acgov.org/gsa/departments/purchasing/policy/debar.htm] 

· Iran Contracting Act (ICA) of 2010
[http://www.acgov.org/gsa/departments/purchasing/policy/ica.htm] 

· General Environmental Requirements
[http://www.acgov.org/gsa/departments/purchasing/policy/environ.htm] 

· Small Local Emerging Business Program
[http://acgov.org/auditor/sleb/overview.htm]
· First Source
[http://acgov.org/auditor/sleb/sourceprogram.htm] 

· Online Contract Compliance System
[http://acgov.org/auditor/sleb/elation.htm] 
· General Requirements 
[http://www.acgov.org/gsa/departments/purchasing/policy/genreqs.htm] 

· Proprietary and Confidential Information
[http://www.acgov.org/gsa/departments/purchasing/policy/proprietary.htm] 

6. The undersigned acknowledges that Bidder will be in good standing in the State of California, with all the necessary licenses, permits, certifications, approvals, and authorizations necessary to perform all obligations in connection with this RFQ and associated Bid Documents.

7. It is the responsibility of each bidder to be familiar with all of the specifications, terms and conditions and, if applicable, the site condition.  By the submission of a Bid, the Bidder certifies that if awarded a contract they will make no claim against the County based upon ignorance of conditions or misunderstanding of the specifications.

8. Patent indemnity:  Vendors who do business with the County shall hold the County of Alameda, its officers, agents and employees, harmless from liability of an nature or kind, including cost and expenses, for infringement or use of any patent, copyright or other proprietary right, secret process, patented or unpatented invention, article or appliance furnished or used in connection with the contract or purchase order.

9. Insurance certificates are not required at the time of submission.  However, by signing Exhibit A – Bid Response Packet, the Contractor agrees to meet the minimum insurance requirements stated in the RFQ. This documentation must be provided to the County, prior to award, and shall include an insurance certificate and additional insured certificate, naming the County of Alameda, which meets the minimum insurance requirements, as stated in the RFQ. 
10. The undersigned acknowledges:

 FORMCHECKBOX 
 
Bidder is a certified SLEB (Bidder must provide its SLEB Certification Number in the SLEB INFORMATION SHEET)
Official Name of Bidder:      



Street Address Line 1:      



Street Address Line 2:      



City:      

State:      

Zip Code:      


Webpage:      


Type of Entity / Organizational Structure (check one):


 FORMCHECKBOX 
 Corporation

 FORMCHECKBOX 
 Joint Venture

 FORMCHECKBOX 
 Limited Liability Partnership

 FORMCHECKBOX 
 Partnership


 FORMCHECKBOX 
 Limited Liability Corporation

 FORMCHECKBOX 
 Non-Profit / Church


 FORMCHECKBOX 
 Other:      

Jurisdiction of Organization Structure:      



Date of Organization Structure:      

Federal Tax Identification Number:      

Primary Contact Information:

Name / Title:      

Telephone Number:      

Fax Number:      


E-mail Address:      

SIGNATURE: 

Name and Title of Signer:      

Dated this      

day of      

20     

BID FORM
Online Bid Process
https://ezsourcing.acgov.org/psp/SS/SUPPLIER/ERP/h/?tab=DEFAULT
COST SHALL BE SUBMITTED ON THE ATTACHED EXCEL BID FORM AND UPLOADED TO STRATEGIC SOURCING PORTAL.  NO ALTERATIONS OR CHANGES OF ANY KIND ARE PERMITTED.  Bid responses that do not comply will be subject to rejection in total.  The cost quoted shall include all taxes and all other charges, including travel expenses, and is the cost the County will pay for the three-year term of any contract that is a result of this bid.  
Bidders are to submit one-year pricing that will be set firm over the three-year contract.  In the event of a price change, vendors shall submit a memo from the manufacturer stating any and all price changes. 
Quantities listed on Excel Bid Form are estimates and are not to be construed as a commitment.  No minimum or maximum is guaranteed or implied.  

By submission through the Alameda County Strategic Sourcing Supplier Portal Bidder certifies to County that all representations, certifications, and statements made by Bidder, as set forth in each entry in the Alameda County Strategic Sourcing Supplier Portal and attachments are true and correct and are made under penalty of perjury pursuant to the laws of California.
Bidders must submit descriptive information and cost for a remanufactured compatible cartridge option for each of the OEM cartridges listed on the bid form - tab 2 in accordance with the specific requirements of this RFQ.  The County will not accept partial bids.
REQUIRED DOCUMENTATION AND SUBMITTALS
All of the specific documentation listed below is required to be submitted with the Exhibit A – Bid Response Packet in order for a bid to be deemed complete.  Bidders shall submit all documentation, in the order listed below and clearly label each section with the appropriate title (i.e. Table of Contents, Letter of Transmittal, Key Personnel, etc.) and attached it as PDF file(s) to their online bid submissions through Strategic Sourcing Supplier Portal.
 FORMCHECKBOX 

1.
Table of Contents:  Bid responses shall include a table of contents listing the individual sections of the proposal/quotation and their corresponding page numbers.  
 FORMCHECKBOX 

2.
Letter of Transmittal:  Bid responses shall include a description of Bidder’s capabilities and approach in providing its goods to the County, and provide a brief synopsis of the highlights of the Proposal and overall benefits of the Proposal to the County.  This synopsis should not exceed three pages in length and should be easily understood.

3.
Exhibit A – Bid Response Packet:  Every bidder must fill out and submit the complete Exhibit A – Bid Response Packet.
 FORMCHECKBOX 

(a)
Bidder Information and Acceptance:


(1)
Every Bidder must select the item on Item 10 of page 3 of Exhibit A and must fill out, submit a signed page 4 of Exhibit A. 
 FORMCHECKBOX 

(b)
SLEB Information Sheet:


(1)
Every bidder must fill out and submit a signed SLEB Information Sheet, (found on page 9 of Exhibit A).  

(c)
References:
 FORMCHECKBOX 

(1)
Bidders must use the templates on pages 10 - 11 of this Exhibit A – Bid Response Packet to provide references.

 FORMCHECKBOX 

(2)
Bidders are to provide a list of 3 current and 3 former clients.  References must be satisfactory as deemed solely by County.  References should have similar scope, volume and requirements to those outlined in these specifications, terms and conditions.
· Bidders must verify the contact information for all references provided is current and valid.

· Bidders are strongly encouraged to notify all references that the County may be contacting them to obtain a reference.

(3)
The County may contact some or all of the references provided in order to determine Bidder’s performance record on work similar to that described in this request.  The County reserves the right to contact references other than those provided in the Response and to use the information gained from them in the evaluation process.
 FORMCHECKBOX 

(d)
Exceptions, Clarifications, Amendments:  

(1) This shall include clarifications, exceptions and amendments, if any, to the RFQ and associated Bid Documents, and shall be submitted with your bid response using the template on page 12 of this Exhibit A – Bid Response Packet.
(2) THE COUNTY IS UNDER NO OBLIGATION TO ACCEPT ANY EXCEPTIONS, AND SUCH EXCEPTIONS MAY BE A BASIS FOR BID DISQUALIFICATION.
 FORMCHECKBOX 

4.
Key Personnel:  Bid responses shall include a complete list of all key personnel associated with the RFQ.  This list must include all key personnel who will provide services/training to County staff and all key personnel who will provide maintenance and support services.  For each person on the list, the following information shall be included:

(a) The person’s relationship with Bidder, including job title and years of employment with Bidder; 

(b) The role that the person will play in connection with the RFQ;
(c) Address, telephone, fax numbers, and e-mail address; 

(d) Person’s educational background; and

(e) Person’s relevant experience, certifications, and/or merits.
If applicable, bidders must include proof of the following:

· International Imaging Technologies Council’s Standardized Test Methods Committee Certification for each certified personnel.

· Factory-training certificates for technicians authorized to service printers

· Proof of membership in the International Imaging Technologies Council (http://www.i-itc.org/).

 FORMCHECKBOX 

5.
Description of the Proposed Remanufactured Cartridges:  Bid response shall include:    
(a) A description of the remanufacturing process and quality control measures taken to ensure the dependability of the proposed remanufactured cartridges.
(b) Certification from the bidder that its remanufactured cartridges have been tested in accordance with the most current remanufactured cartridge standards (see RFQ Section D, Item c and d – page 8).
(c) Independent third-party testing laboratory results that certify cartridges produced by Bidder (or the remanufacturing company) meet the latest remanufactured cartridge industry standards adopted by the International Imaging Technologies Council’s Standardized Test Methods Committee Certification (STMC).  If so, please include copies of certification (see RFQ Section D, Item c and d – page 8).
(d) A list of the equipment used by Bidder (or the remanufacturing company) to determine print quality, cost-per-page yield, and packaging integrity of remanufactured cartridges (see RFQ Section D - Item h - page 8).
(e) Documentation indicating the current and expected failure rate of remanufactured cartridges that would be supplied to the County if awarded a contract (see RFQ Section D, Item i – page 8).

 FORMCHECKBOX 

6.
Rate Sheet Submittal Instructions (Exhibit A – Bid Form)
Bidders are required to submit a complete Rate Sheet for all OEM and remanufactured toner and ink cartridges available for purchase from its firm.  The Rate Sheet is for informational purposes only and will not be included in the evaluation of proposal cost.  High yield cartridges should be included on the Rate Sheet and designated as such.  The estimated cost per page for all cartridges should also be stated on the Rate Sheet.  The successful bidders will be expected to provide OEM and remanufactured toner and ink cartridges to all County Departments/Agencies on an as needed basis at the quoted prices on the submitted Rate Sheet minus the stated list price percentage discount.  
Bidders are required to include a high yield cartridge option for each OEM and remanufactured cartridge.  If one does not exist, Bidder must enter “Not Available” in the “High Yield Description” column.  Bidders shall ensure all compatible high yield cartridges are listed adjacent to the compatible remanufactured cartridge on the Rate Sheet in a manner that allows County departments/agencies to conveniently compare pricing (use additional sheets as needed).
Successful bidders shall notify the County when new high yield cartridges become available.  Bidders shall add new products to the Rate Sheet quarterly.  New products shall be listed adjacent to other compatible cartridge types and shall include the same information as described on Exhibit A –Bid Form.

SMALL LOCAL EMERGING BUSINESS (SLEB)

INFORMATION SHEET

RFQ No. 901579 - Original Equipment Manufacturer (OEM) and Remanufactured Toner and Ink Cartridges<
In order to meet the Small Local Emerging Business (SLEB) requirements of this RFQ all bidders must complete this form as required below.

	 FORMCHECKBOX 
  BIDDER IS A CERTIFIED SLEB (sign at bottom of page)

SLEB BIDDER Business Name:       

SLEB Certification #:      

     SLEB Certification Expiration Date:      

NAICS Codes Included in Certification:      



Bidder Printed Name/Title:____________________________________________________________________________

Street Address: _____________________________________________City_____________State______ Zip Code______

Bidder Signature: 

Date:      

CURRENT REFERENCES

RFQ No. 901579 - Original Equipment Manufacturer (OEM) and Remanufactured Toner and Ink Cartridges<
Bidder Name:      

	Company Name:      
	Contact Person:      

	Address:      
	Telephone Number:      

	City, State, Zip:      
	E-mail Address:      


	Services Provided / Date(s) of Service:      


	Company Name:      
	Contact Person:      

	Address:      
	Telephone Number:      

	City, State, Zip:      
	E-mail Address:      

	Services Provided / Date(s) of Service:      


	Company Name:      
	Contact Person:      

	Address:      
	Telephone Number:      

	City, State, Zip:      
	E-mail Address:      

	Services Provided / Date(s) of Service:      


FORMER REFERENCES

         RFQ No. 901579 - Original Equipment Manufacturer (OEM) and Remanufactured Toner and Ink Cartridges<
Bidder Name:      

	Company Name:      
	Contact Person:      

	Address:      
	Telephone Number:      

	City, State, Zip:      
	E-mail Address:      

	Services Provided / Date(s) of Service:      


	Company Name:      
	Contact Person:      

	Address:      
	Telephone Number:      

	City, State, Zip:      
	E-mail Address:      

	Services Provided / Date(s) of Service:      


	Company Name:      
	Contact Person:      

	Address:      
	Telephone Number:      

	City, State, Zip:      
	E-mail Address:      

	Services Provided / Date(s) of Service:      


EXCEPTIONS, CLARIFICATIONS, AMENDMENTS
     RFQ No. 901579 - Original Equipment Manufacturer (OEM) and Remanufactured Toner and Ink Cartridges<
Bidder Name:      

List below requests for clarifications, exceptions and amendments, if any, to the RFQ and associated Bid Documents, and submit with your bid response.

The County is under no obligation to accept any exceptions and such exceptions may be a basis for bid disqualification.
	Reference to:
	Description

	Page No.
	Section
	Item No.
	

	p. 23
	D
	1.c.
	Vendor takes exception to…

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     


*Print additional pages as necessary
EXHIBIT B

INSURANCE REQUIREMENTS


Insurance certificates are not required at the time of submission; however, by signing Exhibit A – Bid Packet, the bidder agrees to meet the minimum insurance requirements stated in the RFQ, prior to award.  This documentation must be provided to the County, prior to award, and shall include an insurance certificate and additional insured certificate, naming the County of Alameda, which meets the minimum insurance requirements, as stated in this Exhibit B – Insurance Requirements. 

The following page contains the minimum insurance limits, required by the County of Alameda, to be held by the Contractor performing on this RFQ:   

*** see next page for county of alameda minimum insurance requirements ***
EXHIBIT B
COUNTY OF ALAMEDA MINIMUM INSURANCE REQUIREMENTS

Without limiting any other obligation or liability under this Agreement, the Contractor, at its sole cost and expense, shall secure and keep in force during the entire term of the Agreement or longer, as may be specified below, the following insurance coverage, limits and endorsements:

	TYPE OF INSURANCE COVERAGES
	MINIMUM LIMITS

	A
	Commercial General Liability

Premises Liability; Products and  Completed Operations; Contractual Liability; Personal Injury and Advertising Liability
	$1,000,000 per occurrence (CSL)

Bodily Injury and Property Damage

	B
	Commercial or Business Automobile Liability

All owned vehicles, hired or leased vehicles, non-owned, borrowed and permissive uses.  Personal Automobile Liability is acceptable for individual contractors with no transportation or hauling related activities
	$1,000,000 per occurrence (CSL)

Any Auto

Bodily Injury and Property Damage

	C
	Workers’ Compensation (WC) and Employers Liability (EL)

Required for all contractors with employees
	WC:  Statutory Limits

EL:  $100,000 per accident for bodily injury or disease

	D


	Endorsements and Conditions:

1. ADDITIONAL INSURED:  All insurance required above with the exception of Personal Automobile Liability, Workers’ Compensation and Employers Liability, shall be endorsed to name as additional insured: County of Alameda, its Board of Supervisors, the individual members thereof, and all County officers, agents, employees and representatives.

2. DURATION OF COVERAGE: All required insurance shall be maintained during the entire term of the Agreement with the following exception: Insurance policies and coverage(s) written on a claims-made basis shall be maintained during the entire term of the Agreement and until 3 years following termination and acceptance of all work provided under the Agreement, with the retroactive date of said insurance (as may be applicable) concurrent with the commencement of activities pursuant to this Agreement.
3. REDUCTION OR LIMIT OF OBLIGATION:   All insurance policies shall be primary insurance to any insurance available to the Indemnified Parties and Additional Insured(s).  Pursuant to the provisions of this Agreement, insurance effected or procured by the Contractor shall not reduce or limit Contractor’s contractual obligation to indemnify and defend the Indemnified Parties.

4. INSURER FINANCIAL RATING:  Insurance shall be maintained through an insurer with a A.M. Best Rating of no less than A:VII or equivalent, shall be admitted to the State of California unless otherwise waived by Risk Management, and with deductible amounts acceptable to the County.  Acceptance of Contractor’s insurance by County shall not relieve or decrease the liability of Contractor hereunder. Any deductible or self-insured retention amount or other similar obligation under the policies shall be the sole responsibility of the Contractor.

5. SUBCONTRACTORS:  Contractor shall include all subcontractors as an insured (covered party) under its policies or shall furnish separate certificates and endorsements for each subcontractor.  All coverages for subcontractors shall be subject to all of the requirements stated herein.

6. JOINT VENTURES: If Contractor is an association, partnership or  other joint business venture, required insurance shall be provided by any one of the following methods:

· Separate insurance policies issued for each individual entity, with each entity included as a “Named Insured (covered party), or at minimum named as an “Additional Insured” on the other’s policies.

· Joint insurance program with the association, partnership or other joint business venture included as a “Named Insured.

7. CANCELLATION OF INSURANCE:  All required insurance shall be endorsed to provide thirty (30) days advance written notice to the County of cancellation.

8. CERTIFICATE OF INSURANCE: Before commencing operations under this Agreement, Contractor shall provide Certificate(s) of Insurance and applicable insurance endorsements, in form and satisfactory to County, evidencing that all required insurance coverage is in effect.  The County reserves the rights to require the Contractor to provide complete, certified copies of all required insurance policies.  The require certificate(s) and endorsements must be sent to:

-  Department/Agency issuing the contract

-  With a copy to Risk Management Unit (125 – 12th Street, 3rd Floor, Oakland, CA 94607)


Certificate C-1
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EXHIBIT C
VENDOR BID LIST

RFQ No. 901579 - OEM (Original Equipment Manufacturer) and Remanufactured Toner and Ink Cartridges
Below is the Vendor Bid List for this project consisting of vendors who have been issued a copy of this RFQ.  

	RFQ No. 901579 - OEM (Original Equipment Manufacturer) and Remanufactured Toner and Ink Cartridges

 (SLEB only)

	Business Name
	Contact 
	Phone
	Address
	City
	St
	Email

	American Eagle Computer Products
	Nancy Lizza
	
	Box 9442
	Naperville
	IL
	nancy@americaneaglecp.com  

	Blaisdell’s Business Products 
	Margee Witt
	510.483.3600
	474 Roland Way
	Oakland
	CA
	mwitt@blaisdaells.com

	Give Something Back, Inc.
	Michael Hannigan
	510-635-5500x2012
	7730 Pardee Lane
	Oakland
	CA
	mhannigan@givesomethingback.com

	Toner Imaging
	Grace Arellano
	925-394-0077
	2021 Las Positas Ct. #147
	Livermore
	CA
	grace@tonerimaging.com

	T3 Toner LLC
	Karen Stephen
	916-851-1099
	3339 Fitzgerald Road, Ste 9
	Rancho Cordova
	CA
	karen@t3toner.com

	T3 Toner LLC
	Ted Enequist
	916-851-1099
	3339 Fitzgerald Road, Ste  9
	Rancho Cordova
	CA
	ted@t3toner.com

	LD Products
	Michael Fernandez
	888-375-6648
	3700 Cover St
	Long Beach
	CA
	michaelf@ldproducts.com

	Ribbons Express, Inc
	John Murabito
	856-834-5222
	1980 Old Cuthbert Rd
	Cherry Hill 
	NJ
	snelson@ribonsexpress.com

	The Zaman Group 
	Ken Billups
	323-596-4690
	1625 W. Vernon Ave
	Los Angeles 
	CA
	sales@thezamangroup.com

	AAA Computers & Technologies Inc.
	Ajay Shah
	(510) 623-7255
	46583 Fremont Blvd.
	Fremont
	CA
	ajay@aaacompu.com

	Barcode Label Consultants, LLC
	Harvey Levy
	310-559-2252
	3902 Lenawee Avenue, Ste 19
	Los Angeles
	CA
	info@barcodelabelconsultants.com

	ASE Direct, Inc.
	Bo Clift
	888-204-1938
	128 Holiday Court, Ste 103
	Franklin
	TN
	bo@asedirect.com

	S.M. Copiers, Inc.
	Evelyn 
	510-582-4522
	26203 Production Ave., #10
	Oakland
	CA
	jackie@smcopier.com

	Laserlink International Inc.
	Pradeep Singh
	510-652-8000
	1310 63rd street
	Emeryville
	CA
	mylaserlink@yahoo.com

	California Printer Supplies
	Herbert Permillion
	510-845-3784
	2362 San Pablo Ave
	Berkeley 
	CA
	caprintersupplies@att.net

	Deens Electronics Inc
	Afshaan Hashim
	510-656-4500
	4450 enterprise st. #111
	Fremont
	CA
	sales@deenselectronics.com

	Diversified Corporate Supplies
	Mary Ann Seymour
	800-931-1749
	3717 S. La Brea Ave #701
	Los Angeles
	CA
	bids@dcsoffice.com

	New Tech Solutions
	Rajesh Patel 
	(510)-353-4070 x 307
	4179 Business Center Dr.
	Fremont
	CA
	rajesh@ntsca.com

	T3 Toner LLC
	buzz raley
	916-851-1099
	3339 Fitzgerald Road, Ste #9
	Rancho Cordova
	CA
	buzz@t3toner.com

	Rasix Computer Center
	Jeff Kozma
	800-266-2892
	3519 Main St. # 401
	Chula Vista
	CA
	Jeff@academicsupplier.com

	A -Plus Printer Services
	Kurt Dowling
	510-481-9965
	16796 Foothill Blvd
	SAN LEANDRO
	CA
	musa@aplusps.com

	Diversified Corporate Supplies
	Ana Andrade
	800-931-1749
	3717 S. La Brea Ave #701
	Los Angeles
	CA
	a.andrade@dcsoffice.com

	The Krishnan Group DBA Quest ink
	Ramen Krishnan
	510-224-0670
	36746 Port Tidewood St.
	Newark
	CA
	ramenkrishnan@questink.net


EXHIBIT D
Environmental Certification

RFQ No. 901579

for
Original Equipment Manufacturer (OEM) and Remanufactured Toner and Ink Cartridges

ENVIRONMENTAL CERTIFICATION

The bidder certifies under penalty of perjury the following: 

· Cartridges that they provide to the County under this contract adhere to specifications equal to or exceeding OEM cartridge specifications and approved remanufactured toner cartridge industry standards established by the Standardized Test Methods Committee (STMC).  Currently accepted standardized testing certifications include ASTM F1856-98, ASTM F2036, American National Standard Institute (ANSI) IT2.  17-95, and International Safe Transit Association (ISTA) 1A.

· The manufacturer of the remanufactured toner cartridges provided to the County under this contract has employees who have completed training in the Standardized Test Methods Committee (STMC) guidelines.  List employee(s) names, date of hire, date of most recent certification date.  If none, list n/a.
· The manufacturer of the remanufactured toner cartridges provided to the County under this contract has testing equipment available on-site to perform testing of the cartridges in accordance with ASTM, ANSI and ISTA standards related to the Standardized Test Methods Committee (STMC) guidelines, including a densitometer, test printers and applicable operation procedures to perform on-site cartridge testing.  If Bidder does not have a densitometer, test printers and applicable operating procedures, Bidder shall provide detailed information regarding its (or the remanufacturing company’s) on-site cartridge testing.
Print Name/Title: ____________________________________________________________

Company Name:  ____________________________________________________________

Signature:             ____________________________________________________________

Date:                     _____________________________________________________________

