
 

 

 

Primary Care Services 

Fremont Family Resource Center 
(510) 574-2000 
www.fremont.gov/FRC 
Mon-Fri, 8am-5pm 
 
Provides primary care and mental health services  
 
Roots Community Health Center 
(510) 777-1177 Option 0  
www.rootsclinic.org 
 
Lifelong Medical 
(510) 210-5050 / (510) 981-4100 
https://www.lifelongmedical.org/locations/our-locations/
trust-health-center.html 
Mon: 8:30am—4:30pm, Tue: 1:00pm—4:30pm, Wed – 
Fri, 8:30am—4:30pm 

Cherry Hill - (Coed Facility) 
Detox and Sobering Station 
(866) 866-7496 
 
AA – EastBay Intergroup Inc. 
24-Hour Hotline: (510) 839-8900 
Spanish Hotline: 1 (408) 417-1593 
www.aa.org 
 
Narcotics Anonymous 
24-Hour Hotline: (510) 444-HOPE (4673) 
www.naalamedacounty.org 
 
Options Recovery 
(510) 666-9552 - Berkeley 
(510) 836-9900 - Oakland 
www.optionsrecoveryservices.org 
Business Hours: Monday - Friday: 9am - 5pm 
Saturday: 10am - 2pm (Closed Sunday) 
 
Second Chance, Inc. 
24-Hour Hotline: (510) 792-HELP (4357) 
www.secondchanceinc.com 
 
Voluntary: Starting Recovery Services 
(510) 792-4357 
(510) 886-8696 (Hayward Location) 
 
Sent by Courts or Probation 
(510) 792-4357 ask for Registrar’s Office 
 
Chrysalis (Women 18 and older) (3-6 months) 
Drug and Alcohol Prevention and Recovery 
(510) 450-1190 
 
Cronin House (Coed Facility) (45-Days) 
Residential Primary Care Program Recovery from alcohol or 
other drug addiction 
(510) 784-5874 
 
C.U.R.A., Inc. 
(510) 713-3200 - Fremont 
(510) 839-2525 - Oakland (SLE) 
www.curainc.com 
Mon-Fri, 8am-5pm 
 
Center Point, Inc. 
(415) 456-6655 
www.cpinc.org 
 
Horizon Services Inc. 
(510) 582-2100 Option 0 
www.horizonservices.org 
Mon-Fri, 8:30am-4:30pm 
 
Substance Abuse and Mental Health Services Admin. 
(SAMHSA) 
24/7 Treatment Referral: (800) 662-HELP (4357) 
www.samhsa.gov 

For additional information 
Simply Dial 2-1-1 

 
2-1-1 gives you FREE information - over the 
phone - about housing, health and human 

services throughout Alameda County. 
 

24 hours a day/7 days a week 
365 days a year 

In Multiple Languages/TTY 
 

Note: 2-1-1 is available through all cell phone  
carriers; airtime charges may apply. 

www.211alamedacounty.org 
 
 
 
 
 
 
Instructions: 
1. Open the QR Code reader on your 

smartphone. 
2. Hold your device over a QR Code so that it’s 

clearly visible within your smartphone’s screen. 
3. If necessary, press the scan button. 

 

 
Alameda 
County 

Re-Entry 
Resources 

(Partial 
List) 

Substance Use 

Fifth Edition: May 2019 

Adult Probation Office Locations: 
 

OAKLAND 
400 Broadway 
(510) 268-7050 

 

HAYWARD 
24085 Amador Street 

(510) 670-5354 
 

DUBLIN 
5149 Gleason Drive, #D115 

(925) 551-6878 

 East Bay Community Law Center 
(510) 548-4064 
www.ebclc.org 
 
Clinic Hours/Locations: 
Tuesday, 2pm-4pm 
5149 Gleason Drive, #C155, Dublin, CA  
  
Thursday, 9am-11am 
545 4th Street, Oakland, CA 
  
District Attorney’s Office 
(Clean Slate, misdemeanors/felony cases) 
(510) 268-7500 
Mon-Fri, 8:30am–5pm 
 
Family Violence Law Center 
(domestic violence victims) 
24-Hour Crisis Hotline: 1 (800) 947-8301 
(510) 208-0220 
www.fvlc.org 
 
Homeless Action Center - Oakland 
(510) 836-3260 
www.homelessactioncenter.org 
Mon, Wed & Thurs 9am-5pm, Tues 1pm-5pm (Closed 
for lunch from 12pm-1pm) 
Closed Tuesday morning 
Drop-in hours: All day Monday, Wednesday, and Thurs-
day; afternoons on Tuesday, Thursday 1pm-5pm 
 
SSI/SSDI appeals advocacy services. 

Legal—Cont’d 

http://www.fremont.gov/228/Family-Resource-Center
http://www.rootsclinic.org
http://www.edenir.org


 

 

Benefit Enrollment Services 
(Medi-Cal) 

Behavioral/Mental Health Family Reunification 

Housing 
(Emergency, Transitional and Permanent) 

Education 

Crisis Line 

AC Behavioral Health Crisis Support 
1 (800) 309-2131 (24-Hours) 
Text keyword: “safe” to 839863 
www.crisissupport.org 

A Safe Place - Domestic Violence Housing 
(510) 986-8600 
24-Hour Crisis Line: (510) 536-7233 
Mon – Thurs: 8:30am – 4:30pm, Fri: 8am – 4pm 
Closed on weekends 
 
Abode Services 
(510) 657-7409 
www.abodeservices.org 
Mon-Fri, 9am-5pm 
Area: Hayward, San Leandro, Alameda, Castro Valley, 
Fremont, Union City, Newark, Livermore, Dublin, 

Bay Area Legal Aid 
(510) 250-5270 
www.baylegal.org 
Mon-Fri, 9am-12pm & 1pm-5pm 
  
Free legal services for low-income residents, housing, 
public benefits, suspended driver’s license and 
employment. 
 
Joint walk-in clinics with the Public Defender’s Office 

and East Bay Community Law Center (EBCLC) 

(including Clean Slate & Prop 47) 

Public Defender’s Office 
(510) 272-6600 
www.co.alameda.ca.us/defender/ 

In general, the point of entry will be through the ACCESS  
system. 
 
1 (800) 491-9099 

CalFresh Application Assistance 
The Food Bank provides expert CalFresh application 
assistance in most languages. The process takes 
approximately 20 minutes. 
1 (877) 847-3663 
Mon-Fri, 8:30am-5pm 

You can also apply online: www.getcalfresh.org 
 
Covered CA 
1 (800) 300-5813 
www.coveredcaplan.com 
 
Roots Community Health Center 
(510) 777-1177 
www.rootsclinic.org 

Legal 

Food 

Career/Vocational Education  

Building Opportunities for Self-Sufficiency 
(510) 649-1930 
For employment: (510) 419-0669 
www.self-sufficiency.org 
Open 7 Days a Week 9am-5pm 
 
Provides employment and transitional housing 
services for individuals supervised by Probation. 
 
Eastbay Works: America’s Job Center of CA 
www.eastbayworks.com 
Mon-Fri, 8:30am-5pm 

Alameda County Community Food Bank 
Emergency Food Helpline: (510) 635-3663 
www.accfb.org OR www.foodnow.net 

Mon-Fri, 9am-4pm 

Provides free referrals to the nearest source for 
groceries or a hot meal.  
 
Davis Street Family Resource Center 
(510) 347-4620 
www.davisstreet.org 
Mon-Thurs 8am-8pm, Fri 8am-6pm 

Employment 

Five Keys Schools and Programs 
(510) 910-5798 
www.fivekeyscharter.org 
Mon-Fri, 8am-4pm 
Provides an array of education services for clients 
supervised by Probation and Parole. 

Center for Employment (CEO) 
464-7th Street, Oakland, CA 
510-251-2240 
www.ceoworks.org 
info@centerforce1.org 
Mon-Fri, 9am-4pm 

 
Cypress Mandela 
977-66th Avenue, Oakland, CA 
Contact: Douglas Butler 
510-295-9269 
www.cypressmandela.org 
info@cypressmandela.org 
 
Lao Family Community Development 
7200 Bancroft Avenue, Oakland, CA 
510-533-8850 
www.lfcd.org 
Mon-Fri, 9am-5pm, closed 12pm-1pm 

 
Rising Sun Center for Opportunity 
1116-36th Street, Oakland, CA 
510-665-1501 ext. 304 

Housing—Cont’d 
(Emergency, Transitional and Permanent) 

Bay Area Community Services 
(510) 613-0330 Option 1 
www.bayareacs.org 
bacs@bayareacs.org 
Mon-Fri 12pm-4pm 
 
 
Building Opportunities for Self-Sufficiency 
(510) 649-1930 Option 0 
www.self-sufficiency.org 
info@self-sufficiency.org 
Open 7 Days a Week 9am-5pm 
 
East Oakland Community Project 
(510) 532-3211 
www.eocp.net 
Mon-Fri, 9am-4:30pm 
 
Provides emergency and transitional housing and com-
prehensive support services. 
 
Men of Valor Academy 
(510) 567-1308 
www.menofvaloracademy.org 
Mon-Fri, 7am-2:30pm 
 
Provides residential housing, employment, education 
and  
mentorship services.  Eligibility: Serves all adult males 
on probation and parole. 

Centerforce 
1904 Franklin Street, #418, Oakland, CA 
510-834-3457 
www.centerforce.ngo 
Mon-Fri, 9am-4pm 

 
Asian Prisoner Support Committee 
416-8th Street, Oakland, CA 
Contact: Ben Wang 
510-410-3366 
www.asianprisonersupport.com 
 
Tri-Cities Community Development Center 
37620 Filbert Street, Newark, CA 
510-790-9092  
www.tricitiescdc.com 
Tue-Fri, 10am-2pm 

Career/Vocational Education - 
Cont’d 

Xerox Corporation 
1510 Pullman Way, Oakland, CA 
Contact: Scott Reiber 
505-264-7071 
www.mrc360.com 
 
Youth Employment Partnership (YEP) 
2300 International Blvd., Oakland, CA 
510-533-3447 
www.yep.org 
Mon-Fri, 9am-7pm 

http://www.crisissupport.org

